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OVERVIEW 
 
A major benefit of the EMP is Remi Online, a browser-based interface that gives users 
secure, web-based access to EMP information.  Internet Explorer version 5 or higher is 
all that is required. 
 

• Remi Online provides reports on up-to-date equipment inventory lists, detailed 
history of repairs and maintenance, equipment performance information, 
summary data, and others. 

 
• The various reports that can be generated by Remi Online provide the 

management tools for agencies to take control of their equipment and its 
maintenance. 

 
Remi Online is provided as part of the EMP by the program administrator, The Remi 
Group (TRG). 
 
STEP-BY-STEP PROCEDURES: 
 

1. Identify agency staff members who need access to Remi Online. 
 

Agencies should decide who will benefit from using Remi Online, and submit 
those names to TRG via Remi Online registration on The Remi Group’s web site:  
www.theremigroup.com.  Click on “Our Product”, “Remi Online.”  Then scroll 
down and click on, “To register for a Remi Online account Click Here.”  Or, you 
may submit names to the Remi Account Executive or On-site coordinator. 

 
• The agency needs to decide on the different security levels it requires and 

designate Remi Online users accordingly. 
 

• Up to four agency levels are used when putting equipment on the EMP 
service contract:  name, group, city and location.  These same four levels 
may be used in assigning degree of access to Remi Online. 
 

• Individual staff may be allowed access to records for the entire agency, or for 
just a particular department or unit. 



 
2. Distribute logins and passwords 

 
TRG will assign login names and passwords to staff with permission to access 
Remi Online within three days of the request.  This will give them access to 
departments within their own agency according to their designated security 
authorization. 

 
TRG will also provide access to designated OGS Bureau of Risk and Insurance 
Management (BRIM) staff given its contractual and programmatic oversight role. 

 
3. Schedule training 

 
A high-level, initial demonstration of Remi Online can be set up for all designated 
agency staff. 
 
TRG will provide online training for Remi Online.  The training will be delivered 
using web-casting technology; training sessions are available twice a month. 
 
As agency staff sign-up for Remi Online training, they will receive automatic 
notification via e-mail of the online course schedule.  The notification will also 
contain a link to the online enrollment form that can be used for registering. 
 
Additional assistance from TRG will be available on an as-needed basis. 

 
4. Review key reports 

 
• Equipment Schedule 

 
This report displays the start and end dates of the EMP service agreement 
and detailed information about each equipment item on the agreement, 
including equipment item cost, number of preventive maintenance claims 
covered, and supplies that are included and excluded. 

 
• Repair History 

 
This report displays each equipment item submitted to TRG for 
reimbursement and the corresponding invoice based on the date TRG 
received the invoice. 

 
The report includes invoice detail, status, the amount paid, and reason for 
denial where applicable. 



 
• Quick Search 

 
This option enables you to search for details on a specific piece of 
equipment, a particular endorsement (additions, deletions, or changes as 
found on the quarterly TRG service agreement invoice), or a vendor 
invoice. 

 
• Invoice Processing 

 
This report displays payments, denials, and outstanding vendor invoices 
for the account. 

 
Partial payment and denials are detailed in this report, including TRG’s 
explanation of the reason for either action. 
 

• Preventive Maintenance 
 

Vendors will not automatically do preventive maintenance (PM) calls for 
equipment on the EMP even though it may be covered on the program—
Agencies need to call the vendor and request that the PM be done.  
Agencies can choose to have the Remi Online Preventive Maintenance 
Report e-mailed directly to them on a weekly or monthly basis as a 
reminder.  Since vendors will only receive payment when they come out to 
service your equipment, some vendors may set up their own reminder 
process to ensure they get called to perform a PM and thus generate a 
fee. 
 

• My Reports 
 

The IT staff at TRG will work with you to create any special reports you 
may need that are not already provided. To submit a request for a Custom 
Report, e-mail your report request to support@theremigroup.com; subject: 
My Report Request. 
 

• My Remi Online 
 

My Remi Online is the newest feature to Remi Online.  Reports in this 
section relate to billing and include your current TRG bill, the equipment 
schedule from the start of your current agreement year, all endorsements 
(additions, deletions, and changes to the equipment schedule) for the 
current agreement year, and back-up schedules for those endorsements. 
 
Also included on My Remi Online is your latest agreement renewal. 



 
RELEVANT REFERENCE MATERIALS 
 
• Sample Remi Online Homepage 
• Sample Reimbursement Report 
• Sample Quote Schedule 
• Sample Equipment Schedule 

  
 
QUICK TIPS 
 
• When selecting a report on Remi Online for the first time, a Security Warning asking 

if you want to install and run “ActiveReports 2.0 Viewer ActiveX” may pop up.  This 
application is needed to generate Remi reports in the browser window.  Click “Yes” 
to install ActiveReports on your PC. 
 

• In order to save a Remi report, choose “Download in EXCEL (or PDF) Format.”  
“View in Browser” reports can be printed but they cannot be saved. 

 
• “View in Browser” reports offer an option to automatically have that report e-mailed 

to you at regular intervals. 
 
 
Online Help 
 
• Clicking on the question mark in the upper right corner will produce a page defining 

a particular report.  This page also provides a link to TRG for e-mailing any 
questions or comments. 
 

• Clicking on the question mark or Help box in the lower right corner will take you to 
the online Help Manual.  A hard copy of this manual can be printed from this screen. 

 
 
FREQUENTLY ASKED QUESTIONS 
 
1. Can other agencies view my EMP service contract? 

 
No, every login is set up to give the user access to his/her own specific agency or 
department or unit within that agency.  The one exception is that OGS Bureau of 
Risk and Insurance Management will have access to view all agencies’ service 
contracts, given its contractual and programmatic oversight role. 

 
2. How do we track which pieces of equipment are on the EMP? 

 
The Equipment Schedule, available on Remi Online, is an ideal report for tracking all 
equipment covered under the program because it includes detailed information about 
each equipment item. 
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