
 
  
 

SECOND CUSTOMER SATISFACTION SURVEY 
MISCELLANEOUS OFFICE SUPPLIES CONTRACT AWARD 3998-G 

 
We were pleased with the number of customer responses to our first survey (results were published in a July 26, 2000 
Purchasing Memorandum available on our website at http//www.ogs.state.ny.us) and are now asking you to take a few 
minutes to complete this second survey and return it either by fax or mail to the address below.  Please base your 
response on your experiences from August 1, 2000 to date only, and return your survey before the cutoff date of 
December 15, 2000.  Your cooperation will be appreciated.  Thank you. 
 

PLEASE CIRCLE CONTRACTOR 
 
EATON OFFICE SUPPLY CO., INC.   STANDARD REGISTER 
 
S & B COMPUTER & OFFICE PRODUCTS, INC.  STAPLES BUSINESS ADVANTAGE 
 
On a scale of 1 to 10, with “1” representing the lowest rate of satisfaction and “10” representing the highest rate of 
satisfaction, please rate the circled contractor in the following categories.  Please photocopy as necessary if you would 
like to comment on more than one contractor. 
 
          CATEGORY    RATING (PLEASE CIRCLE) 
 
Delivery Time   1          2          3          4          5          6         7          8        9          10 
 
Fill Rate (delivery of a monthly 
average of 90% of ordered items) 1          2          3          4          5          6         7          8        9          10 
 
Response Time to Inquiries 1          2          3          4          5          6         7          8        9          10 
 
Resolution of Problems  1          2          3          4          5          6         7          8        9          10 
 
Employee Courtesy  1          2          3          4          5          6         7          8        9          10 
 
Knowledgeable Staff  1          2          3          4          5          6         7          8        9          10 
 
Overall Performance  1          2          3          4          5          6         7          8        9          10 
 
Comments (please use other side for additional space): 
  
  
 
Signed:_____________________ Agency:____________________ Address:  
   
Telephone:__________________ Fax:________________________   
e-mail:__________________________ 
 
PLEASE RETURN TO: Gail Van Kuren, NYS Office of General Services, Procurement Services Group, Corning 
Tower, 38th Floor, Empire State Plaza, Albany, NY  12242                                 Fax:  518-474-5052 
 


