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Citibank Resources & Forms

Please also review the ’Frequently Asked Questions’ starting on page 4 of the Award Document for additional useful information.

Universally Used Resources

· Getting Started Reference Guide (pdf)
· Citibank P-Card Guidelines 
· CitiDirect Cardholder Quick Reference Card (.pdf) 
· CitiDirect Program Administrator Quick Reference Guide (pdf)
· Citibank Electronic Reporting System Quick Reference Guide (pdf)
· NYS Procurement Card Blocked MCC Codes  (Best Practices)

· NYS Travel Card Included MCC Codes  (Best Practices)

· Citibank List of all MCC Codes (pdf)
· Citibank Online Statement Guide 

· NYS Visa Card Travel Benefits
· Insurance Guidelines for Rental Vehicles
· WARNING - PHISHING SCAMS
Universally Used Forms

· Program Administrator Setup
· Citibank Cardholder Transaction Dispute Form 

· Citibank Electronic Reporting System User ID Set Up 

State Agency Resources 

· Report Choices NY 


· Employee Liability for State Charges
State Agency Forms

· NYS Card Acknowledgement 
Other Authorized User Forms

· Risk Assessment 
· Card Acknowledgment Form for Other Authorized Users  (Best Practices)
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