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 Appendix F Manufacturer & Value Added 
Reseller/Distributor Information 

Manufacturer/Contractor Information (for Ordering and Contract Administration 
Purposes) 

Company Name: Rauland-Borg Corp. 
Address: 1802 W Central RD 

 Mount Prospect, IL 60056 
  

Federal ID #: 322 
  

Contract Administrator 
Name: 

Mark Whidden 

Title: Manager of Government Contracts & Accounts  
Telephone Number: 847-590-7319 

E-mail: Mark.Whidden@rauland.com  
FAX:  

Orders Placed Directly with Contractor Orders Placed Directly with VAR  
Contract “Toll” Free 

Support Number: 
(800) 679-0087 Guaranteed Product 

Delivery Timeframe: 
 
90_days ARO 

 
Value Added Reseller/Distributor Information 

Company Name: RONCO SPECIALIZED SYSTEMS, INC. 
Address: 84 GRAND ISLAND BOULEVARD  

 TONAWANDA, NY 14150 
  

Federal ID #: 16-1277982 
Contact Name: MARK G. SCHMITKONS 

Title: PRESIDENT 
Telephone Number: 716-879-8130 

E-mail: mschmitkons@ronco.net 
FAX: 716-879-8189 

Reseller Qualifying Criteria: Rauland-Borg Corporations strict vendor qualification criteria 
 
 

Value Added Reseller/Distributor Information 
(2)   Company Name: NCC Systems, Inc 

Address: P. O. Box 670 
 Potsdam, NY 13676 
  

Federal ID #: 16-1161663 
Contact Name:  Justin Avadikian 

 

Title: Sales 
Telephone Number: (315) 265-4777 

E-mail: justin.avadikian@nccsystems.com 
FAX: (315) 265-8068 

Reseller Qualifying Criteria: Rauland-Borg Corporations strict vendor qualification criteria 
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Value Added Reseller/Distributor Information 
(3)   Company Name: Syracuse Time & Alarm Co., Inc. 

Address: 2201 Burnet Ave. 
 Syracuse, NY 13206 
  

Federal ID #: 16-1184747 
Contact Name: Jan Robertson 

Title: Vice President of Sales 
Telephone Number: 315-433-1234 or 800-762-2667 

E-mail: jrobertson@syrtime.com  
FAX: 315-463-5006 

Reseller Qualifying Criteria: Rauland-Borg Corporations strict vendor qualification criteria 
 
 
 

 
Value Added Reseller/Distributor Information 

(4)   Company Name: Open Systems Metro 
Address: 380 Adams Street 

 Bedford Hills, NY 10507 
  

Federal ID #: 27-0159093 
Contact Name: Paul Facciolo 

Title: President 
Telephone Number: (914) 241-0057 

E-mail: paul@osicorp.net 
FAX: (914) 241-0058 

Reseller Qualifying Criteria: Rauland-Borg Corporations strict vendor qualification criteria 
 

Value Added Reseller/Distributor Information 
(4)   Company Name: TPC ASSOCIATES 

Address: 261 Pepe’s Farm Road 
 Milford, CT  06460 
  

Federal ID #: 06-1253976   NYS Vendor ID#1100048580 
Contact Name: Connie Adams 

Title: Account Executive 
Telephone Number: (203) 305-7833 

E-mail: cadams@tpcsystems.com 
FAX: (866) 557-2536 

Reseller Qualifying Criteria: Rauland-Borg Corporations strict vendor qualification criteria 
 


