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T-Mobile, US
Contact Information

Orders/Day to Day
Government Account Manager(s)
Sylvana Bunag-Krasner
Cell: (917) 362-2500
Email: Sylvana.BunagKrasner@T-Mobile.com
John Barber
Cell: (201) 233-8519
Email: John.Barber@t-mobile.com
Mark Schenk
Cell: (917) 939-5534
Email: mark.schenk@t-mobile.com

Repair/Trouble/Business Customer Care
Corey Wilke / Dedicated NY State Support
Phone: (877) 575-7420 Ext. 7567060
Email: Dedicatedcare@T-Mobilesupport.com
06:30 - 15:00 PST

After Hours Support:
Business Customer Care
Phone: 1-888-573-6664

Sales Engineering Support
Paul Williams — Sales Engineer
Cell: (862) 571-3756
Email: Paul.Williams4@T-Mobile.com
Clint DiPierro — Sales Engineer
Cell: (646) 643-8974
Email: Clinton.DiPierro@t-mobile.com

Billing Issues
Corey Wilke / Dedicated NY State Support

Phone: (877) 575-7420 Ext. 7567060
Email: Dedicatedcare@T-Mobilesupport.com
06:30 - 15:00 PST

After Hours Support:
Business Customer Care
Phone: 1-888-573-6664
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Escalation
Derek Doan — Sr. Manager, State Government Sales
Cell: (646) 420-1108
Email: derek.doan@t-mobile.com




