
Time Warner Cable Contact Information 

Orders 
 Gerald Moquin 

 Regional Project Coordinator 
 518 640-8565. 

 Gerald.moquin@twcable.com  

Repair / Trouble 
National Customer Service Center 

877-892-4662 
 

Sally McKnight 
 Regional Sales Operations Manager 

 518-640-8585  
Sally.mcknight@twcable.com 

Escalation 
Barbara Dundon 

Regional Government Sales 
315-362-3958 

Barbara.dundon@twcable.com 
 

 Kevin Egan  
 Regional Director, New Business Development 

 518-640-8575  
 kevin.egan@twcable.com  
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