NEWYORK | Office of Procurement

STATE OF

OPPORTUNITY. General Services SerViCES

Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.service@ogs.ny.gov | 518-474-6717

Contract Award Notification Update

Subject: Contract Extension, Updated Contacts

DATE: December 21,2016 AWARD #: 22499 GROUP #: 76304
AWARD DESCRIPTION: Microsoft Premier Support

CONTRACT PERIOD:  January 1, 2013 — December 31, 2017

CONTACT: Ann Fisher | 518-486-1430 | ann.fisher@ogs.ny.gov

CONTRACT NO.: PS65963 CONTRACTOR:  Microsoft Corporation

To All State Agencies and others authorized that use Statewide Contracts, this contract has been extended
until December 31, 2017 (one year). All other terms and conditions remain the same. In addition to the
contract extension, Microsoft Corporation has updated their contact information as follows:

FED.ID. #/
CONTRACT # CONTRACTOR & ADDRESS NYS VENDOR
PS65963 Microsoft Corporation 91-1144442
5426 Bay Center Drive, Suite 700 1000009764
Tampa, FL 33609

Questions pertaining to Microsoft's Premier Support Service Offerings and the process of requesting a quote
for Microsoft Premier Support should be directed to:

Mary Rehus, Service Executive
Microsoft Corporation

11 Times Square, 9™ Floor
New York, NY 10036

E-mail: mrehus@microsoft.com
Phone: (973) 879-6321

Questions pertaining to contractual terms and conditions, compliance requirements and insurance pertaining
to this Centralized Contract should be directed to:

Louis Totino, Contracts Manager
Microsoft Corporation

11 Times Square

New York, NY 10036

E-mail: LouTot@microsoft.com
Phone: (646) 225-4466

All information regarding this award may be found on the OGS website at the following link:
http://www.ogs.ny.gov/purchase/snt/awardnotes/7630422499can.HTM
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Contract Award Notification Update

Subject: Contract Extension, Updated Contacts

DATE: February 1, 2016 AWARD #: 22499 GROUP #: 76304
AWARD DESCRIPTION: Microsoft Premier Support

CONTRACT PERIOD:  January 1, 2013 — December 31, 2016

CONTACT: Ann Fisher | 518-486-1430 | ann.fisher@ogs.ny.gov

CONTRACT NO.: PS65963 CONTRACTOR:  Microsoft Corporation

To All State Agencies and others authorized that use Statewide Contracts, this contract has been extended
until December 31, 2016 (one year). All other terms and conditions remain the same. In addition to the
contract extension, Microsoft Corporation has updated their contact information as follows:

FED.ID. #/
CONTRACT # CONTRACTOR & ADDRESS NYS VENDOR
PS65963 Microsoft Corporation 91-1144442
5426 Bay Center Drive, Suite 700 1000009764
Tampa, FL 33609

Questions pertaining to Microsoft's Premier Support Service Offerings and the process of requesting a quote
for Microsoft Premier Support should be directed to:

James Cole, Service Executive
Microsoft Corporation

54 State Street — 7t Floor

Albany, New York 12207

E-Mail: James.Cole@microsoft.com
Phone: (518) 573-3841

Questions pertaining to contractual terms and conditions, compliance requirements and insurance pertaining
to this Centralized Contract should be directed to:

Louis Totino, Contracts Manager
Microsoft Corporation

11 Times Square

New York, NY 10036

E-mail: LouTot@microsoft.com
Phone: (646) 225-4466

All information regarding this award may be found on the OGS website at the following link:
http://www.ogs.ny.gov/purchase/snt/awardnotes/7630422499can.HTM
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Contract Award Notification Update

Subject: MICROSOFT PREMIER SUPPORT

DATE: October 16, 2015 AWARD #: 22499 GROUP #: 76304
AWARD DESCRIPTION: Microsoft Premier Support Services
CONTRACT PERIOD:  January 1, 2013 — December 31, 2015

CONTACT: Ann Fisher | 518-486-1430 | ann.fisher@ogs.ny.gov
CONTRACT NO.: PS65963 CONTRACTOR:  Microsoft

Microsoft pricelist has been updated to reflect the deletion and increase in price to items covered under the
above mentioned contract. Pricelist dated August 2014 is available on the Procurement Services website or
by accessing the following link http://www.ogs.ny.gov/purchase/snt/awardnotes/7630422499can.HTM

All other terms and conditions remain the same.

22499p4_Microsoft Premier Support_2015-10-16docx



New York State Office of General Services
New York State Procurement
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://nyspro.ogs.ny.gov

PURCHASING MEMORANDUM
CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: 22499 DATE: November 14, 2014
GROUP: 76304 Microsoft Premier PLEASE ADDRESS INQUIRIES TO:
STATE AGENCIES & CONTRACTORS
CONTRACT PERIOD: Debra Kruszona
January 1, 2013 — December 31, 2015 Contract Management Specialist
Phone: (518) 402-3021
CONTRACTOR: Microsoft Corporation Email: debra.kruszona@ogs.ny.gov
CONTRACT NO: PS65963 OTHER AUTHORIZED USERS

Customer Services
Phone: (518) 474-6717
Email: customer.services@ogs.ny.gov

SUBJECT: UPDATE PREMIER SUPPORT CONTRACT CONTACTS
TO: ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS

The following names are being replaced on the Microsoft Premier Support Contract:

FED.IDENT.#/
CONTRACT # CONTRACTOR & ADDRESS TELEPHONE # NYS VENDOR#
PS65963 Microsoft Corporation 91-1144442/
1000009764
James Cole, Services Executive Phone: 518-573-3841
54 State Street, 7th Floor Fax: 518-465-0360

Albany, NY 12207
E-mail: jacole@microsoft.com

Vladimir Valencia Phone: 717-368-3728
Premier Solutions Sales Executive Fax: 425-936-7329
45 Liberty Blvd, Suite 210

Malvern, PA 193355

E-mail: vladimir.valencia@microsoft.com

All other terms and conditions remain the same.

22499p3_Microsoft Premier Support_2014-11-14.docx11-14
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New York State Office of General Services
New York State Procurement
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.0gs.ny.gov

PURCHASING MEMORANDUM
CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: 22499 DATE: June 6, 2014

GROUP: 76304 Microsoft Premier Support PLEASE ADDRESS INQUIRIES TO:
STATE AGENCIES & CONTRACTORS
Debra Kruszona
CONTRACT PERIOD: Contract Management Specialist 1
January 1, 2013 - December 31, 2015 Phone: (518) 402-3021
Email: debra.kruszona@ogs.ny.gov

CONTRACTOR: Microsoft Corporation
OTHER AUTHORIZED USERS

CONTRACT NO: PS65963 Customer Services
Phone: (518) 474-6717
SUBJECT: Product Addition Email: customer.services@ogs.ny.gov

TO: ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

The following items are being added to the Microsoft Premier Support Contract:

Cloud Vantage Services
Premier Support for Office 365
Premier Support for Windows Azure

All other terms and conditions remain the same.

22499p2_Microsoft Premier Support_2014-06-06.docx6-06
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New York State Office of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.ny.gov

PURCHASING MEMORANDUM
CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: 22499 DATE: January 31, 2013
PLEASE ADDRESS INQUIRIES TO:
GROUP: 76304 Microsoft Premier Support STATE AGENCIES & CONTRACTORS
Vivian Basile

Purchasing Officer

(518) 402-9400

vivian.basile@ogs.ny.gov
CONTRACT PERIOD:

January 1, 2013 — December 31, 2015 OTHER AUTHORIZED USERS
Customer Services

(518) 474-6717
CONTRACTOR(S): Microsoft Corporation customer.services@ogs.ny.gov
CONTRACT NO(S): PS65963

SUBJECT: Microsoft Federal Identification and NYS Vendor Numbers

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Microsoft Corporation’s correct federal identification and NYS vendor numbers for the Microsoft Premier
Support contract are as follows:

Federal Identification: 91-1144442
Vendor ldentification: 1000009764

Please use these numbers for all Microsoft Premier Support transactions.

All other terms and conditions remain the same. Please mark all vouchers accordingly.
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