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State of New York Executive Department 
Office Of General Services 

Procurement Services Group 
Corning Tower Building - 38th Floor 

Empire State Plaza 
Albany, New York  12242 

http://www.ogs.ny.gov 
 

CONTRACT AWARD NOTIFICATION 
 

Title  : Group 76000 – Micro-computer Software – 
Pitney Bowes Software 

Classification Code(s):  42 
Award Number : NEG-21269 

Contract Period : September 26, 2012 – September 25, 2017 

Bid Opening Date : December 31, 2009 

Date of Issue : October 9, 2012 

Specification Reference : As Incorporated In The  

Contractor Information : Appears on Page 2 of this Award 
 

Address Inquiries To: 

State Agencies & Vendors Political Subdivisions & Others 
Name  : 
Title : 
Phone : 
Fax : 
E-mail : 

Stephanie Laffin 
Purchasing Officer I 
518-473-9440 
518-486-6867 
Stephanie.laffin@ogs.ny.gov 

 Customer Services 
Phone : 
Fax : 
E-mail : 

518-474-6717 
518-474-2437 
customer.services@ogs.ny.gov 

 
The Procurement Services Group values your input. 

Complete and return "Contract Performance Report" at end of document. 
 

Description 
 

This is a comprehensive contract for the acquisition of Pitney Bowes Software, Maintenance, 
Support, Training and Incidental Services.  Pitney Bowes Software, Inc. (PBSI) was created by 
combining Group 1 Software (acquired in 2004), MapInfo (acquired in 2007), and Portrait Software 
(acquired in 2010).  Their software solutions add data quality, geocoding, location intelligence, 
predictive analytics, communication management and mailing efficiency into critical customer 
relationship management workflows and business systems. 
 
 
PR # 21269  

http://www.ogs.ny.gov/purchase/snt/awardnotes/7600021269can.htm
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CONTRACT # CONTRACTOR & ADDRESS  FED ID # 
 
PT65123 Pitney Bowes Software  52-0852578 
 One Global View NYS Vendor No. 
 Troy, NY 12180 1000018089 
 

Chris Umland - Strategic Account Manager, State/Local Government 
One Global View 
Troy, NY 12180 
(248) 320-6666 
Fax:  (203) 546-1209 
chris.umland@pb.com 
 
Elizabeth Wright - Sales Project Manager 
4200 Parliament Place, Suite 600 
Lanham, MD 20706 
(301) 918-0310 
elizabeth.wright@pb.com 
 
Brian Wartes - National Sales Director 
4200 Parliament Place, Suite 600 
Lanham, MD 20706 
 (770) 517-4561 
brian.wartes@pb.com 

 
TECHNICAL SUPPORT 

 
 Telephone Support 
 Hours: Monday - Friday from 8:00 am to 8:00 pm EST, excluding US holidays 
 (800) 367-6950   (option 1) 
 Pbbi.support@pb.com 
 
 Customer Service 
 Hours: Monday - Friday from 8:00 am to 7:00 pm EST, excluding US holidays 
 (800) 367-6950   (option 5) 

     customeradvocate@pb.com 
 
AUTHORIZED RESELLERS 
  

 NAME / ADDRESS PHONE / EMAIL COMMENT FED ID 
Garnet River, LLC 
60 Railroad Place Ste 501 
Saratoga Springs, NY 12866 
 
Contact:  Campbell Kane 
Director, Project 
Development 

(518) 275-4800  x8056 
Fax:  (518) 275-4888 
 
ckane@garnetriver.com 
 

This reseller is 
authorized to 
take orders and 
receive payment. 

14-1824592 
 
NYS Vendor 
No. 
1000001905 

 
 
 

Cash Discount, If Shown, Should be Given Special Attention. 
INVOICES MUST BE SENT DIRECTLY TO THE ORDERING AGENCY FOR PAYMENT. 

(See "Contract Payments" and "Electronic Payments" in this document.) 
 
AGENCIES SHOULD NOTIFY THE PROCUREMENT SERVICES GROUP PROMPTLY IF THE CONTRACTOR 
FAILS TO MEET DELIVERY OR OTHER TERMS OF THIS CONTRACT.  PRODUCTS OR SERVICES WHICH 
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DO NOT COMPLY WITH THE SPECIFICATIONS OR ARE OTHERWISE UNSATISFACTORY TO THE 
AGENCY SHOULD ALSO BE REPORTED TO THE PROCUREMENT SERVICES GROUP. 
 
SMALL, MINORITY AND WOMEN-OWNED BUSINESSES: 

 The letters SB listed under the Contract Number indicate the contractor is a NYS small business.  
Additionally, the letters MBE and WBE indicate the contractor is a Minority-owned Business Enterprise and/or 
Woman-owned Business Enterprise. 

 
RECYCLED, REMANUFACTURED AND ENERGY EFFICIENT PRODUCTS: 

 The Procurement Services Group supports and encourages the purchase of recycled, remanufactured, 
energy efficient and "energy star" products.  If one of the following codes appears as a suffix in the Award 
Number or is noted under the individual Contract Number(s) in this Contract Award Notification, please look at 
the individual awarded items for more information on products meeting the suffix description. 
 

RS,RP,RA Recycled 
RM Remanufactured 
SW Solid Waste Impact 
EE Energy Efficient 
E* EPA Energy Star 
ES Environmentally Sensitive 

 
NOTE TO AUTHORIZED USERS: 

 When placing purchase orders under the contract(s), the authorized user should be familiar with and 
follow the terms and conditions governing its use which usually appears at the end of this document.  The 
authorized user is accountable and responsible for compliance with the requirements of public procurement 
processes.  The authorized user must periodically sample the results of its procurements to determine its 
compliance.  In sampling its procurements, an authorized user should test for reasonableness of results to ensure 
that such results can withstand public scrutiny. 
 The authorized user, when purchasing from OGS contracts, should hold the contractor accountable for 
contract compliance and meeting the contract terms, conditions, specifications, and other requirements.  Also, in 
recognition of market fluctuations over time, authorized users are encouraged to seek improved pricing whenever 
possible. 
 Authorized users have the responsibility to document purchases, particularly when using OGS multiple 
award contracts for the same or similar product(s)/service(s), which should include: 

• a statement of need and associated requirements, 
• a summary of the contract alternatives considered for the purchase,  
• the reason(s) supporting the resulting purchase (e.g., show the basis for the selection among multiple 

contracts at the time of purchase was the most practical and economical alternative and was in the best 
interests of the State). 

 
PRICE: 

 Pricing is for Software, Maintenance, Consulting and Training Services.  The pricing is based on their 
GSA Schedule #70  (which is currently 20% off their US Commercial List), less  .75% which is equal to the IFF 
fee included in the GSA pricing.  The price list for this contract will be hosted on the NYS OGS web site.   
 

CONTRACT PAYMENTS: 
 Payments cannot be processed by State facilities until the contract products have been delivered in 
satisfactory condition or services have been satisfactorily performed.  Payment will be based on any invoice used 
in the supplier's normal course of business.  However, such invoice must contain sufficient data including but not 
limited to contract number, description of product or service, quantity, unit and price per unit as well as federal 
identification number.   
 State facilities are required to forward properly completed vouchers to the Office of the State Comptroller 
for audit and payment.  All facilities are urged to process every completed voucher expeditiously giving 
particular attention to those involving cash discounts for prompt payment.   
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 If the contract terms indicate political subdivisions and others authorized by law are allowed to participate, 
those entities are required to make payments directly to the contractor.  Prior to processing such payment, the 
contractor may be required to complete the ordering non-State agency's own voucher form.   
 See "Contract Billings" in Appendix B, OGS General Specifications. 
 
 Contractor accepts NYS Procurement Card. 

 
CONTRACTOR CONSULTANT LAW REQUIREMENTS: 

 It is the responsibility of each agency purchasing consultant services to ensure compliance with the 
requirements of Chapter 10 of the Laws of 2006 with respect to the Consultant Disclosure Legislation.  Agencies 
must ensure that Disclosure Form A, a one time report of planned employment data for the entire term of the 
contract is submitted to OSC for contract approval.  Contractors must submit the Consultant Disclosure Form B, 
the Contractor’s Annual Employment Report of employment information by May 15th of each year for the fiscal 
year April 1st through March 31st.   Form B is submitted annually to the contracting agency, the Office of the 
State Comptroller and the Department of Civil Service to report historical information, detailing actual 
employment data for each fiscal year (April 1 to March 31) the contract is in effect.  For more information 
regarding this legislation and its requirements, please refer to the requirement “Employee Information 
Required To Be Reported By Certain Consultant Contractors And Service Contractors” contained in the 
original bid or contract template and the OSC G Bulletin 226: 

http://www.osc.state.ny.us/agencies/gbull/g-226.htm. 
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FREQUENTLY ASKED QUESTIONS 
 
 
WHO IS PITNEY BOWES SOFTWARE? 
 

Pitney Bowes, the $5B+ customer communication icon, created Pitney Bowes Software (PBS) by 
combining Group 1 Software (acquired in 2004), MapInfo (acquired in 2007), and Portrait Software 
(acquired in 2010). PBS is one of the largest 150 software companies in the world. The solutions are 
designed to increase the value of customer communication while simultaneously delivering operational 
efficiencies and cost controls. 
 
PBS helps organizations enhance the lifetime value of their customer relationships through a suite of 
innovative capabilities that integrate data management, data enrichment, location intelligence, customer 
analytics, customer management, customer communications, and mailing efficiencies. 

 
PBS helps public sector organizations improve and maintain constituent relationships built on trust, 
relevancy, and customer experiences.  For information on PBS solutions for State and Local 
Government, please visit them online at www.pbinsight.com. 
 

 
WHO SHOULD I CONTACT WITH QUESTIONS? 
 

Chris Umland - Strategic Account Manager, State/Local Government 
One Global View 
Troy, NY 12180 
(248) 320-6666 
Fax:  (203)546-1209 
chris.umland@pb.com 

 
Elizabeth Wright - Sales Project Manager 
(301) 918-0310 
elizabeth.wright@pb.com 
 
Brian Wartes - National Sales Director 
(770) 517-4561 
Brian.Wartes@pb.com 
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WHAT CORE SOLUTIONS DOES PITNEY BOWES SOFTWARE 
PROVIDE? 
 

DATA 
MANAGEMENT 

PBS helps bring data together from disparate data sources  
(internal and external) to profile, standardize, cleanse, match, and improve the 
overall quality of the data.  We also have the capability to enrich data 
by adding new criteria to the record. 

LOCATION 
INTELLIGENCE 

PBS provides solutions to geocode, perform spatial analysis, business 
intelligence, and mapping to deliver additional insights to data by identifying 
and highlighting the importance and influence of location(s). We enrich your 
records with spatial data such as demographics, crime, property, lifestyle, fire, 
flood, traffic, etc., and provide context around the location to supply specific 
geographic information about the entity and its surroundings. 

CUSTOMER 
ANALYTICS 

PBS provides predictive analysis of customer data to help identify the 
propensity of customers to respond to various communications, and identifies 
only those customers who will be positively influenced by the specific 
communication. 

CUSTOMER  
MANAGEMENT 

PBS enables appropriate decision making based on the application of eligibility 
rules, business rules, customer insights, and resource constraints; to ensure 
that the needs and expectations of every customer interaction is met.  

CUSTOMER 
COMMUNICATIONS 

PBS provides a complete suite of tools for the personalization and 
customization of multi-channel communication – paper, email, SMS, etc. Our 
functionality includes solutions to create, enhance, produce, distribute, and 
archive the communication. 

MAILING 
EFFICIENCY 

PBS postal solutions maximize US Postal Service discounts, improve mail 
delivery, and significantly reduce the amount of mail returned to an organization. 

 
 
WHAT TYPE OF EDUCATION DOES PITNEY BOWES SOFTWARE 
PROVIDE? 
 

PBS University offers comprehensive courses, allowing you to maximize the usability of your software. All 
of the courses are delivered by professional instructors who have years of experience working with PBS 
software solutions. PBS University offers courses in three venues: Public, On-Site, and Instructor-led 
Online Courses. 
 
For more information on PBS’ education options, please use the contact information below, or visit us 
online at www.pbinsight.com/support/education/. 
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Education Department 
(800) 552-2511  (option 2) 
 
Chris Umland - Strategic Account Manager, State/Local Government 
(248) 320-6666 
chris.umland@pb.com 
 
 

HOW DO I CONTACT TECHNICAL SUPPORT? 
 

PBS offers technical support to customers, assisting in the resolution of technical issues with their 
software products aimed at achieving a rapid entry into production with an immediate and sustainable 
return on customer investment. Technical Support is also a main point of contact for customers who wish 
to provide feedback or questions regarding PBS products and their functionality, or about potential 
defects. 

 
Send an e-mail to pbbi.support@pb.com and the case will be allocated to the relevant support office. 
 
Telephone Support 
Hours: Monday - Friday from 8:00 am to 8:00 pm EST, excluding US holidays 
(800) 367-6950   (option 1) 
 
Customer Service 
Hours: Monday - Friday from 8:00 am to 7:00 pm EST, excluding US holidays 
(800) 367-6950   (option 5) 

    customeradvocate@pb.com  
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State of New York 
Office of General Services 

PROCUREMENT SERVICES GROUP 
Contract Performance Report 

 Please take a moment to let us know how this contract award has measured up to your expectations.  If reporting 
on more than one contractor or product, please make copies as needed.  This office will use the information to improve 
our contract award, where appropriate.   Comments should include those of the product’s end user. 
 
Contract No.:  Contractor.  
 
Describe Product* Provided (Include Item No., if available):   
 
*Note: “Product” is defined as a deliverable under any Bid or Contract, which may include commodities (including 

printing), services and/or technology.  The term “Product” includes Licensed Software. 
 
 Excellent Good Acceptable Unacceptable 
• Product meets your needs     
• Product meets contract specifications     
• Pricing     
 
CONTRACTOR 
 
 Excellent Good Acceptable Unacceptable 
• Timeliness of delivery     
• Completeness of order (fill rate)     
• Responsiveness to inquiries     
• Employee courtesy     
• Problem resolution     
 
Comments:    
 
     
 
     (over) 
 
 
Agency:  Prepared by:  
 
Address:  Title:  
 
   Date:  
 
   Phone:  
 
   E-mail:  
 
Please detach or photocopy this form & return by FAX to 518/474-2437 or mail to: 
 

OGS PROCUREMENT SERVICES GROUP 
Customer Services, 38th Floor 

Corning 2nd Tower - Empire State Plaza 
Albany, New York 12242 

*   *   *   *   * 
 


































































































































































































