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Contractor and Reseller Information Directory 

Contractor Name:  Ricoh USA, Inc. 

Contractor Information    (for Ordering and Contract Administration Purposes) 
 1. CONTRACTOR/COMPANY               

INFORMATION 
 
 
 

Company Name: Ricoh USA, Inc. 

Address: 
(From first page of RFP) 

70 Valley Stream Parkway 

Malvern, PA 19355 

 
Company Website: www.Ricoh-USA.com 

Federal ID #: 23-0334400 

NYS Vendor ID #: 1000030648 

2. CENTRALIZED CONTRACT 

QUESTIONS 
 
 
 

Contract Administrator Name: Mike Pallotta 

Title: Area Manager - State & Local Government 

Address: 5 Dedrick Place 

 West Caldwell, NJ 07006 

  
Telephone Number: 978-621-1276 

Toll Free Telephone Number:   866-742-6408 

Fax Number: 973-882-2219 

Toll Free Fax Number:  
E-mail: mike.pallotta@ricoh-usa.com 

3. SALES/BILLING  

Contact Name: Mike Pallotta 

Title: Area Manager - State & Local Government 

Address: 5 Dedrick Place 

 West Caldwell, NJ 07006 

  
Telephone Number: 978-621-1276 

Toll Free Telephone Number:   866-742-6408 
Fax Number: 973-882-2219 

Toll Free Fax Number:  
E-mail: mike.pallotta@ricoh-usa.com 

4. MAINTENANCE/SERVICE  

Contact Name: Mike Pallotta 

Title: Area Manager - State & Local Government 

Address: 5 Dedrick Place 

 West Caldwell, NJ 07006 

  
Telephone Number: 978-621-1276 

Toll Free Telephone Number:   866-742-6408 
Fax Number: 973-882-2219 

Toll Free Fax Number:  
E-mail: mike.pallotta@ricoh-usa.com 

Hours of Availability: Monday through Friday 8:30 to 5PM. Excluding Holidays. 

http://www.ricoh-usa.com/
mailto:mike.pallotta@ricoh-usa.com
mailto:mike.pallotta@ricoh-usa.com
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Reseller/Distributor 
Company Name: Facsimile COMM IND INC DBA Atlantic Tomorrows Office 

Address: 134 W. 26th Street 

 New York, NY 10001 

Federal ID #: 13-1947545 

NYS Vendor ID #: 1000026064 

Contract Person: Larry Weiss 

Title:  
Telephone Number: 212-741-6400 

Fax Number: 212-741-3135 

E-mail: lweiss@tomorrowsoffice.com 

MWBE Certification:  Women owned  Minority owned Both 

SBE:     NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Bronx,Columbia,Dutchess,Greene,Kings,Nassau,Orange,Putnam,Queens,Richmond,Rockland, 

Suffolk, Sullivan, Ulster, Westchester, New York 
 

Reseller/Distributor  

Company Name: Brian Parisi Copier Systems  
Address: 8316 Main St.  

 Clarence, NY 14221  
Federal ID #: 16-1395960  

NYS Vendor ID #: 1000029124  
Contract Person: Kris Sidell  

Title:   
Telephone Number: 716 568-8800  

Fax Number: 716 568-8807  
E-mail: parisi@parisicopiers.com  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Erie, Genesee, Niagara, Wyoming  

 

Reseller/Distributor  

Company Name: Docutrend Imaging Solutions  
Address: 575 8th Ave, 10th Fl.  

 New York, NY 10018  
Federal ID #: 11-3657253  

NYS Vendor ID #: 1000024987  
Contract Person: Aaron Rubin  

Title:   
Telephone Number: 212-382-0300  

Fax Number: 212 -997-2484  
E-mail: arubin@docutrend.com  

MWBE Certification: Women owned Minority owned Both 

SBE:         NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to: Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Kings, New York, Queens, Bronx  

mailto:lweiss@tomorrowsoffice.com
mailto:parisi@parisicopiers.com
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Reseller/Distributor  

Company Name: Electronic Business Products Inc.  
Address: 4 Airport Park Blvd  

 Latham, NY 12110  
Federal ID #: 14-1640393  

NYS Vendor ID #: 1000006939  
Contract Person: Paul Liguori  

Title:   
Telephone Number: 518 783-0737  

Fax Number: 518 783-6916  
E-mail: pliguori@eebp-inc.com  

MWBE Certification: Women owned Minority owned Both 

SBE: NYS Small Business Enterprise (self-identified)  
Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Albany,Broome,Cayuga,Chemung,Chenango,Clinton,Columbia,Cortland,

Delaware, Essex, Franklin, Fulton, Hamilton, Greene, Herkimer, 
Jefferson, Lewis, Madison, Montgomery, Oneida, Onondaga, Oswego, 

Otsego, Rensselaer, Saratoga, Schenectady, Schoharie, Steuben, Seneca, 

St. Lawrence, Sullivan, Tioga, Tompkins, Warren, Washington, Yates 

 

 

Reseller/Distributor  

Company Name: James B. Schwab Co Ins.  
Address: 223 W. Main St  

 Falconer, NY 14733  
Federal ID #: 16-0841046  

NYS Vendor ID #: 1000028389  
Contract Person: James G. Schwab  

Title:   
Telephone Number: 800 536-3216  

Fax Number: 716 665-6676  
E-mail: DSchwab@schwabco.com  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to: Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Allegany, Cattaraugus, Chautauqua  

 

Reseller/Distributor  

Company Name: Office Systems  
Address: 22618 Murrock Circle  

 Watertown, NY 13601  
Federal ID #: 14-1648813  

NYS Vendor ID #: 1000014080  
Contract Person: Kevin Kehoe  

Title:   
Telephone Number: 315-782-8975  

Fax Number: 518-561-0944  
E-mail: rickkehoe@officesystems.biz  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Essex, Franklin, Hamilton, Jefferson, Lewis, St. 

Lawrence, Clinton 
 

mailto:pliguori@eebp-inc.com
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Reseller/Distributor  

Company Name: Quality Retail Systems, Inc.  
Address: 1531 NY Route 67  

 Schaghticoke, NY 12154  
Federal ID #: 14-1736650  

NYS Vendor ID #: 1000014229  
Contract Person: Dave Aiken  

Title:   
Telephone Number: 518 753-4500  

Fax Number: 518 753-4496  
E-mail: daiken@qrs1.com  

MWBE Certification: Women owned Minority owned Both 

SBE:      NYS Small Business Enterprise (self-identified)  
Reseller is Authorized to: Take Orders Ship Direct Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Albany, Clinton, Essex, Franklin, Hamilton, Montgomery, 

Rensselaer, Saratoga, Schenectady, Warren, Washington 
 

 

Reseller/Distributor  

Company Name: Repeat Business Systems  
Address: 4 Fritz Blvd.  

 Albany, NY 12205  
Federal ID #: 14-1718228  

NYS Vendor ID #: 1000014193  
Contract Person: Dawn Abbuhl  

Title:   
Telephone Number: 518 869-8116  

Fax Number: 518 869-8117  
E-mail:   

MWBE Certification:  Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to: Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Albany, Columbia, Fulton, Greene, Montgomery, 

Rensselaer, Saratoga, Schenectady, Warren, Washington 
 

 

Reseller/Distributor 
Company Name: South Shore Business Solutions, Inc. dba Emerald Document Imaging 

Address: 100 Milbar Blvd 

   Farmingdale, NY 11735 

Federal ID #: 27-0667737 

NYS Vendor ID #: 1100032613 

Contract Person: Gerry Ryan 

Title:  
Telephone Number: 631-319-1620 ext 210 

Fax Number: 631-319-1622 

E-mail: gryan@emeralddocument.com 

MWBE Certification: Women owned Minority owned Both 

SBE:      NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Kings, Nassau, Queens, Suffolk 

 

 

 

       

mailto:daiken@qrs1.com
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Reseller/Distributor 
Company Name: A TO Z Office Equipment & Supply  

Address: 1107 38th St @ Ft. Hamilton Pkwy  
 Brooklyn, NY11218  

Federal ID #: 52-1691010  
NYS Vendor ID #: 1100015227  

Contract Person: Alan Ayerbach  
Title:   

Telephone Number: 718 854-4362  
Fax Number: 718 854-2069  

E-mail: alan@digitaliofficeconcept.com  
MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Kings  

 

Reseller/Distributor  

Company Name: Arlott Duplicator & Survey  
Address: 820 Charlotte Street  

 Utica, NY 13501  
Federal ID #: 15-0619049  

NYS Vendor ID #: 1100082255  
Contract Person: James D'Onfrio  

Title:   
Telephone Number: 315 732-5106  

Fax Number: 315 732-3681  
E-mail:   

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Lewis, Madison, Montgomery, Oneida, Otsego, 

Hamilton, Herkimer 
 

 

Reseller/Distributor  

Company Name: Eagle Business Machines  
Address: 72 North Saw Mill River Road  

 Elmsford, NY 10523  
Federal ID #: 13-2671838  

NYS Vendor ID #: 1100015245  
Contract Person: Joseph Magardino  

Title:   
Telephone Number: 914 592-4969  

Fax Number: 914 592-6718  
E-mail: jgm@eaglebm.com  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to: Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Sullivan, Westchester  

 

 

mailto:alan@digitaliofficeconcept.com
mailto:jgm@eaglebm.com
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Reseller/Distributor  

Company Name: T & G Industries dba TGI Office Automation  
Address: 18 Bergen Street  

 Brooklyn, NY 11201  
Federal ID #: 11-2202153  

NYS Vendor ID #: 1000011522  
Contract Person: Frank Grasso  

Title:   
Telephone Number: 718 237-0060  

Fax Number: 718 492-0342  
E-mail:   

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Westchester, Bronx, Kings, Nassau,, New York, 

Queens, Richmond, Rockland, Suffolk 
 

 

Reseller/Distributor  

Company Name: United Copier & Business Systems  
Address: 316 Seneca Street  

 Buffalo, NY 14204  
Federal ID #: 16-1205849  

NYS Vendor ID #: 1000015559  
Contract Person: John Kerling  

Title:   
Telephone Number: 716 854-4122  

Fax Number: 716 847-2064  
E-mail: jkerling@ubswny.com  

MWBE Certification: Women owned Minority owned Both 

SBE:    NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to: Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Erie, Genesee, Livingston, Monroe, Niagara, Ontario, 

Orleans, Wayne, Wyoming 
 

 

Reseller/Distributor  

Company Name: Duplicating Consultants Inc.  
Address: 315 Creekside Drive  

 Amherst, NY 14228  
Federal ID #: 16-1033886  

NYS Vendor ID #: 1000015241  
Contract Person: John Ricchio  

Title:   
Telephone Number: 716 691-5311  

Fax Number: 716 691-6851  
E-mail: johnr@dci-ny.us  

MWBE Certification: Women owned Minority owned Both 

SBE: NYS Small Business Enterprise (self-identified)  
Reseller is Authorized to:  Take Orders   Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Allegany, Cattaraugus, Chautauqua, Erie, Genesee, Livingston, 

Monroe, Niagara, Ontario, Orleans, Wayne, Wyoming 
 

 

 

 

 

mailto:jkerling@ubswny.com
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Reseller/Distributor  

Company Name: Complete Office Solutions 
 

 
Address: 636 West Main Street  

 Arcade, NY 14009  
Federal ID #: 16-1578606  

NYS Vendor ID #: 1100004492  
Contract Person: Martin Ptak  

Title:   
Telephone Number: 716 492-0166  

Fax Number: 716 492-0342  
E-mail: ptakm@completeofficesolutions.com  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-
identified) 

 
Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Allegany, Cattaraugus, Chautauqua, Chemung, Erie, 

Livingston, Schuyler, Steuben, Wyoming, Yates 
 

 

Reseller/Distributor  

Company Name: Elite Technology NY, Inc.  
Address: 1001 6th Avenue  

 New York, NY 10018  
Federal ID #: 13-3838695  

NYS Vendor ID #: 1100034957  
Contract Person: Henry Lu  

Title:   
Telephone Number: 212 967-5009  

Fax Number: 212 378-1202  
E-mail: Henry@ETNY.com  

MWBE Certification: Women owned Minority owned Both 

SBE:    NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Bronx, Kings, New York, Queens, Westchester  

 

Reseller/Distributor  

Company Name: Lawson Office Products  

Address: 6132 B. Route 22 North  

 Plattsburgh, NY 12901  
Federal ID #: 14-1591614  

NYS Vendor ID #: 1000054983  

Contract Person: Gary Ducatte  

Title:   

Telephone Number: 518 563-5713  

Fax Number: 518 563-6420  

E-mail:   

MWBE Certification: Women owned Minority owned  

SBE:     NYS Small Business Enterprise (self-
identified) 

 

Reseller is Authorized to:  Take Orders  Ship Direct  

Qualifying Criteria Applicable to 

this Reseller: 

Clinton, Essex, Franklin  

 

 

 

mailto:ptakm@completeofficesolutions.com
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Reseller/Distributor 
Company Name: Northeastern Office Equipment, Inc 

Address: 25 Banfi Plaza North 

 Farmingdale, NY 11735  
Federal ID #: 11-2750135  

NYS Vendor ID #: 1000011894  
Contract Person: Joe Munnie  

Title:   
Telephone Number: 631 845-9500  

Fax Number: 631 845-9504  
E-mail: jmunniejr@hotmail.com  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-
identified) 

 
Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Kings, Nassau, New York, Queens, Suffolk  

 

Reseller/Distributor  

Company Name: Axiom Business Machines  
Address: 713 N. Main St.  

 Jamestown, NY 14072  
Federal ID #: 161149007  

NYS Vendor ID #: 1100016813  
Contract Person: Mark Olson  

Title:   
Telephone Number: 716 664-3700  

Fax Number:   
E-mail: markaxiom@netsync.net  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders  Ship Direct Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Cattaraugus, Chautauqua  

 

Reseller/Distributor  

Company Name: CDW-G  
Address: 120 S. Riverside Plaza  

 Chicago, IL 60606  
Federal ID #: 36-4230110 

State of NY ID# 1000009217 
 

NYS Vendor ID #: 1000009217 

State of NY ID# 1000009217 
 

Contract Person: Yolanda Blomquist  
Title:   

Telephone Number: 312.705.1880  
Fax Number: 312.705.4680  

E-mail: yaguilar@cdw.com  
MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-

identified) 
 

Reseller is Authorized to:  Take Orders  Ship Direct Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Statewide  
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Reseller/Distributor  

Company Name: Adorama Inc  
Address: 42 West 18th Street   

 New York, NY 10011  
Federal ID #: 13-2918676 

State of NY ID# 1000012821 
 

NYS Vendor ID #: 1000012821 

State of NY ID# 1000012821 
 

Contract Person: Carren Krishnanan  
Title:   

Telephone Number: 212-741-0401 X2119  
Fax Number: 646-758-8558  

E-mail: carrenk@adorama.com  
MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-
identified) 

 
Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Statewide 

 
 

 

Reseller/Distributor  

Company Name: PC University Distributors, Inc.  
Address: 99 West Hawthorne Avenue  

 Valley Stream  
Federal ID #: 113318287  

NYS Vendor ID #: 1000005921  
Contract Person: Geoffrey Miller  

Title:   
Telephone Number: 516-596-1500  

Fax Number: 516-596-1515  
E-mail: gmm@pcuniversity.com  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-identified)  
Reseller is Authorized to:  Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Statewide  

 

Reseller/Distributor 
Company Name: FM Office Products 

Address: 106 Despatch Drive, Ste. 2 

 East Rochester, NY 14445 

Federal  ID #: 16-1478699 

NYS Vendor ID #: 1000008256 

Contract Person: Jim Burton 

Title:  

Telephone Number: 585-238-2880 

Fax Number: 585-387-9222 

E-mail: jburton@fmop.com 

MWBE Certification:    Women owned        Minority owned          Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:     Take Orders             Ship Direct                 Receive Payment 

Qualifying Criteria Applicable 

to this Reseller: 

Albany, Broome, Cayuga, Chemung, Chenango, Clinton, Columbia, Cortland, 

Delaware, Essex, Franklin, Fulton, Hamilton, Greene, Herkimer, Jefferson, Lewis, 

Madison, Montgomery, Oneida, Onondaga, Oswego, Otsego, Rensselaer, Saratoga, 

Schenectady, Schoharie, Steuben, Seneca, St. Lawrence, Sullivan, Tioga, Tompkins, 

Warren, Washington, Yates 

 

mailto:gmm@pcuniversity.com
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Reseller/Distributor 
Company Name: Computer Logic Group 

Address: 33 Comac Loop 

 Ronkonkoma, NY 11779 

Federal  ID #: 112944679 

NYS Vendor ID #: 1000056528 

Contract Person: Robert Springer 

Title:  

Telephone Number: (631) 738-1900 

Fax Number: (631) 738-1900 

E-mail: grspringer@goclg.com 

MWBE Certification:    Women owned        Minority owned          Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:     Take Orders             Ship Direct                 Receive Payment 

Qualifying Criteria Applicable 

to this Reseller: 

Statewide 

 

Reseller/Distributor  

Company Name: Northco  
Address: 12 Walker Way  

 Albany, NY 11779  
Federal ID #: 14-1714064  

NYS Vendor ID #: 1000027715  
Contract Person: Mark Young  

Title:   
Telephone Number: (518)-869-6056  

Fax Number: (518) 869-1323  
E-mail: myoung@northcoproducts.com  

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-identified)  
Reseller is Authorized to: Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Albany, Columbia, Delaware, Dutchess, Fulton, Greene, 

Herkimer, Madison, Montgomery, Oneida, Otsego, 

Rensselaer, Saratoga, Schenectady, Schoharie, Ulster, 

Warren. Washington 

 

 

Reseller/Distributor  

Company Name: US Globe Service CORP  

Address: 2115 Jericho Turnpike  

 Garden City Park, NY 11040  

Federal ID #: 710870176  

NYS Vendor ID #: 1000009634  

Contract Person: Dean Hatzis  

Telephone Number: (516)-775-7677  

Fax Number: (516)-358-7515  

E-mail: deanh@usglobecorp.com 

 

 

MWBE Certification: Women owned Minority owned Both 

SBE:     NYS Small Business Enterprise (self-identified)  

Reseller is Authorized to: Take Orders  Ship Direct  Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Warren, McKean, Potter, Allegany, Cattaraugus Schuyler, 

Steuben, Wyoming, Yates, Broome, Chautauqua, Erie, 

Niagara, Livingston, Monroe 
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