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Contractor and Reseller Information Directory 

Contractor Name: Eastman Kodak Company 

Contractor Information    (for Ordering and Contract Administration Purposes) 
 

1.  CONTRACTOR/COMPANY 

INFORMATION 

 

Company Name: Eastman Kodak Company 

Address: 343 State Street 
(From first page of Contract) Rochester, NY 14650-1002 

Toll Free  877-820-5504 

NYS Vendor ID #: 1000007434 

Federal  ID #: 16-0417150 

2.   CENTRALIZED 

CONTRACT QUESTIONS: 

 

Contract Administrator Name: Erich Comeau 

Title: US&C Director of Contracts 

Mailing Address:  Eastman Kodak Company 

 4025 Schooner Ridge 

 Alpharetta, GA  30005 

Telephone Number: (678) 395-6020  

E-mail: erich.comeau@kodak.com 

FAX: (585) 724-1554 

3.  DIRECT ORDERING 

      ADDRESS  FOR NEXPRESS 

       PRODUCTS ONLY: 

 

Contact Name: Bonnie Saravullo 

Title: Contracts Specialist 

 Mailing Address:  Eastman Kodak Company 

 343 State Street 

Telephone Number: Rochester, NY  14650-1002 

E-mail: bonnie.saravullo@kodak.com 

FAX: (585) 724-1554 

4.  SALES/BILLING   

Contact Name:  Debra Benson 

Title: Strategic Account Manager, Government & Enterprise 

Address:  2172 Highway 26 Alabaster, AL 35007 

Telephone Number:  (205) 335-7309 

E-mail:  debra.payne@kodak.com 

FAX: (585) 724-1554 

5.   MAINTENANCE/ SERVICE   

Contact Name: Judy Felter 

Title: Account Management Representative 

Address:  2400 Mt. Read Blvd., Rochester, NY 14650-3087 

E-mail: judith.felter@kodak.com 

WWW Address: http://graphics.kodak.com/US/en/Services/default.htm 

Telephone Number: 1-800-356-3259 ext 13 

Contract “Toll” Free Support  

Phone Number: 

 

1-800-356-3259 

Fax Number: 1-800-462-6496 

Hours of Availability: 8:00 am -5:00 pm 
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Value Added Resellers (NexPress Product Sales Only) 

Reseller/Distributor 
Company Name: Ricoh Americas Corporation 

Address: 5 Dedrick Place 

 West Caldwell, NJ 07006 

NYS Vendor ID #: 1000008791 

Federal  ID #: 22-2783521 

Contract Administrator Name: Michael Pallotta 

Title: Account Manager 

Telephone Number: (800) 742-6479 

E-mail: mike.pallotta@ricoh-usa.com 

FAX: (978) 422-9758 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders          Ship Direct             Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

Resale of NexPress printing systems with associated accessories, software 

and training / consulting services 
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Value Added Resellers (NexPress and Digimaster Product Sales) 
Reseller/Distributor 

Company Name: Ricoh USA, Inc. 

Address: 1Penn Plaza, Suite 5420 

 New York, New York  10119 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Donna Petralia-Mohamed 

Title: Strategic Sales Manager 

Telephone Number: (212) 560-1417 

E-mail: dpetraliamohamed@ikon.com 

FAX: (212) 594-2524 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 303 Cayuga Road 

 Buffalo, New York  14225 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Greg Bruno 

Title: District Sales Manager 

Telephone Number: (716) 270-1010  x 8146 

E-mail: gbruno@ikon.com 

FAX: (716) 630-7010 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 5010 Campuswood Drive, Suite #1 

 Syracuse, New York  13057 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Thomas Phelps 

Title: District Sales Manager 

Telephone Number: (315) 458-0540 

E-mail: tphelps@ikon.com 

FAX: (315) 458-1150 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 
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Reseller/Distributor 

Company Name: Ricoh USA, Inc. 

Address: 345 Woodcliff Drive 

 Fairport, New York  14450 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Greg Lane 

Title: District Sales Manager 

Telephone Number: (585) 249-1240 

E-mail: glane@ikon.com 

FAX: (585) 248-8005 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 1219 Walt Whitman Road 

 Melville, New York  11747 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Gary Schwartz 

Title: Strategic Sales Manager 

Telephone Number: (631) 547-6000  x 1225 

E-mail: gaschwartz@ikon.com 

FAX: (631) 547-8373 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 289 North Plank Road 

 Newburgh, New York  12550 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Kenneth Fiore 

Title: District Sales Manager 

Telephone Number: (845) 220-5007 

E-mail: kfiore@ikon.com 

FAX: (845) 220-2294 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 
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Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 22 Depot Street 

 Potsdam, New York  13676 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: John Jones 

Title: Strategic MAE 

Telephone Number: (315) 265-8543 

E-mail: jejones@ikon.com 

FAX: (315) 265-9259 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 15 British American Blvd. 

 Latham, NY  12110 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Barry Smith 

Title: NYS Government Sales 

Telephone Number: (518) 218-5252 

E-mail: Barry.A.Smith@ricoh-usa.com 

FAX: (518) 783-1970 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 1307 Champlin Avenue, Suite 8 

 Utica, New York  13502 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Gary Dukerich 

Title: District Sales Manager 

Telephone Number: (315) 735-9295  x 11 

E-mail: gdukerich@ikon.com 

FAX: (315) 735-0441 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 
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Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 4100 Old Vestal Road 

 Vestal, New York  13903 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Thomas Phelps 

Title: District Sales Manager 

Telephone Number: (607) 724-2603 

E-mail: tphelps@ikon.com 

FAX: (607) 724-6150 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh USA, Inc. 

Address: 701 Westchester Ave 

 White Plains, NY 10601 

NYS Vendor ID #: 1000030648 

Federal  ID #: 23-0334400 

Contract Administrator Name: Richard Eppolito 

Title: District Sales Manager 

Telephone Number: (914) 289-8735 

E-mail: reppolito@ikon.com 

FAX: (914) 288-9190 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 

 

 

Reseller/Distributor 
Company Name: Ricoh Production Print Solutions LLC  

Address: 6300 Diagonal Highway 

 Boulder, CO 80301 

NYS Vendor ID #: 1000004942 

Federal  ID #: 56-2634772 

Contract Administrator Name: Philip Muolo 

Title: Consulting Production Sales Representative 

Telephone Number: (617) 513-4519 

E-mail: Phil.muolo@infoprint.com 

FAX: (617) 812-3061 

MWBE Certification:    Woman Owned     Minority Owned    Both 

SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders         Ship Direct          Receive Payment 

Qualifying Criteria Applicable to 

this Reseller: 
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