
Bid 22661 – Attachment 3 
Contractor and Reseller Information  

Contractor Name: Dell Marketing L.P. 
Contractor Information    (for Ordering and Contract Administration Purposes) 

 
1.  CONTRACTOR/COMPANY 

INFORMATION 
 

Company Name: Dell Marketing L.P.  
Address: One Dell Way  

(From first page of RFP) Round Rock Texas, 78682  
       
       

Company Website: www.dell.com 
Federal  ID #: 74-2616805  

NYS Vendor ID #: 1000041162  
2.   CENTRALIZED 

CONTRACT  
 

Contract Administrator Name: Lorri Bailey  
Title: Contract Manager  

Address:  One Dell Way MS RR8-07  
 Round Rock, Texas 78682  
       

Telephone Number: (512) 723-0016  
Toll Free Telephone Number: (800) 289-3355 Ext. 7230016  

Fax Number: (512) 283-9092  
Toll Free Fax Number:       

E-mail: Lorri_Bailey@Dell.com 
3.  SALES/BILLING   

Contact Name: John Vasaturo - Printer Sales                          Tom Carroll - General Dell Sales  
Title: Regional Sales Manager                                  Regional Sales Director  

Address:        
       
       

Telephone Number:  
(585) 662-3255                                                   (518) 894-2119 

Toll Free Telephone Number:       
Fax Number:       

Toll Free Fax Number:       
E-mail: John_Vasaturo@Dell.com                               Thomas_Carroll@Dell.com  

4.   MAINTENANCE/SERVICE   
Contact Name: Dell Support  

Title:       
Address:        

       
       

Telephone Number: 1-800-387-5757  
Toll Free Telephone Number: 1-800-387-5757  

Fax Number:       
Toll Free Fax Number:       

E-mail: www.dell.com/support 
Hours of Availability: Dell phone support is available M-F 8-5 Online support is available 24 hours/7   

days a week.  
Your dedicate account team is also available should there be any concerns.  
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Reseller/Distributor 
Company Name: Candoris Technologies 

Address: 9 East Main Street 
 Annville, PA 17003 

Federal  ID #: 274101387 
NYS Vendor ID #: 1100139609 

Contract Person: Cari Maxwell 
Title: Operations Maven 

Telephone Number: (717) 685-4349 
Fax Number: (717) 427-7003 

E-mail: CMAXWELL@CANDORIS.COM 
MWBE Certification:     Women owned         Minority owned           Both 

SBE:     NYS Small Business Enterprise (self-identified) 
Reseller is Authorized to:    Take Orders              Ship Direct                  Receive Payment 

Qualifying Criteria Applicable to 
this Reseller: 

Candoris’ Sales team has over 10 years of selling to customers in the State of NY. Candoris’ 
Sales team has a collective total of 18 years of industry service and is committed to insuring 
that our customers have the best customer experience. In addition, we are a Dell Premier 
Partner, focused on insuring that we are trained and understand all of the Dell technologies. 
Candoris services all counties in NY. Dell certified for product sales and service. 

Reseller/Distributor 
Company Name: Custom Computer Specialists, Inc.  

Address: 70 Suffolk Court  
 Hauppauge, NY 11788  

Federal  ID #: 11-2497640  
NYS Vendor ID #: 1000005692  

Contract Person: Eric Abrams  
Title: Director of Operations  

Telephone Number: (631) 864-6699  
Fax Number: (631) 543-2512  

E-mail: eabrams@customonline.com  
MWBE Certification:    Women owned        Minority owned          Both 

SBE:    NYS Small Business Enterprise (self-identified) 
Reseller is Authorized to:    Take Orders             Ship Direct                 Receive Payment 

Qualifying Criteria Applicable to 
this Reseller: 

Custom Computer Specialists has been in business and selling to the State of New York 
customers for 36 years. Customer Computer Specialists has been selling printers to State and 
Local Governments and Education customers for 30 years. Customer Computer Specialists 
services all counties in NY. Dell certified for product sales and service.  

Reseller/Distributor Information 
Reseller/Distributor 

Company Name: Calculator & Computer Center Inc.  
Address: 555 Theodore Fremd Avenue  

 Suite B 102 Rye, NY 10580  
Federal  ID #: 13-3023762  

NYS Vendor ID #: 1000049208  
Contract Person: Chas Borrelli  

Title: Vice President  
Telephone Number: (914) 967-1200  

Fax Number: (914) 967-2279  
E-mail: cborrelli@ccccomputer.com  

MWBE Certification:    Women owned        Minority owned          Both 
SBE:    NYS Small Business Enterprise (self-identified) 

Reseller is Authorized to:    Take Orders             Ship Direct                 Receive Payment 
Qualifying Criteria Applicable to 

this Reseller: 
Since 1980, CCC Computer Center has been a leading technology provider, supplying 
equipment, technical support and services to major educational, government and commercial 
clients throughout New York State. Dell certified for product sales and service.  
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Reseller/Distributor 
Company Name: Future Tech Enterprises, Inc.  

Address: 101 Colin Drive  
 Holbrook, NY 11741  

Federal  ID #: 11-3350196  
NYS Vendor ID #: 1000000724  

Contract Person: Diane Kremidas  
Title: Vendor Relations Manager  

Telephone Number: (631) 472-5500  
Fax Number: (631) 472-6599  

E-mail: dkremidas@ftei.com  
MWBE Certification:    Women owned        Minority owned          Both 

SBE:    NYS Small Business Enterprise (self-identified) 
Reseller is Authorized to:    Take Orders             Ship Direct                 Receive Payment 

Qualifying Criteria Applicable to 
this Reseller: 

Future Tech Enterprises has been in business for 19 years. Future Tech has been 
selling and supporting State and Local Governments for over 18 years in the State of 
New York. Future Tech services all counties in NY.  Dell certified for product sales 
and service.  

Reseller/Distributor 
Company Name: Quality and Assurance Technology dba QnA Tech  

Address: 18 Marginwood Dr  
 Ridge, NY 11961  

Federal  ID #: 27-0943877  
NYS Vendor ID #: 1100015240  

Contract Person: Marcos Merced  
Title: President  

Telephone Number: (646) 484-0046  
Fax Number: (631) 830-6048  

E-mail: sales@qnatech.com  
MWBE Certification:    Women owned        Minority owned          Both 

SBE:    NYS Small Business Enterprise (self-identified) 
Reseller is Authorized to:    Take Orders             Ship Direct                 Receive Payment 

Qualifying Criteria Applicable to 
this Reseller: 

QNA has been providing IT Services and Solutions to State and local entities throughout New 
York State since 2009. 20+ years of experience in supporting private and public sector clients. 
Dell certified for product sales and service.  

Reseller/Distributor 
Company Name: Systems Management Planning, Inc.  

Address: 1020 John Street  
 West Henrietta, NY 14586  

Federal  ID #: 16-1545953  
NYS Vendor ID #: 1100003164  

Contract Person: Eric Rorapaugh  
Title:  

Telephone Number: (585) 324-0800  
Fax Number: (585) 475-0909  

E-mail: er@smp-corp.com  
MWBE Certification:    Women owned        Minority owned          Both 

SBE:   NYS Small Business Enterprise (self-identified) 
Reseller is Authorized to:    Take Orders             Ship Direct                 Receive Payment 

Qualifying Criteria Applicable to 
this Reseller: 

SMP has been selling to state/county entities since 2000. Specializes in End User Computing 
solution, supporting client’s printer environments. Dell certified for product sales and service. 
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