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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Gartner Pricelist Update 
DATE: March 14, 2016 AWARD #: NEG-22601 GROUP #: 73001 

AWARD DESCRIPTION: Information Advisory Services 

CONTRACT PERIOD: June 13, 2013 through June 12, 2018 

CONTACT: Michelle St. Jock | 518-474-3922 | michelle.stjock@ogs.ny.gov 

CONTRACT NO.: PS66085 CONTRACTOR: Gartner, Inc. 

    
 
Gartner has provided updated pricing for the OGS contract based on GSA IT 70 schedule GS-35F-5014H. 
 
All other terms and conditions remain the same. 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm
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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Gartner Pricelist Update 
DATE: March 14, 2016 AWARD #: NEG-22601 GROUP #: 73001 

AWARD DESCRIPTION: Information Advisory Services 

CONTRACT PERIOD: June 13, 2013 through June 12, 2018 

CONTACT: Michelle St. Jock | 518-474-3922 | michelle.stjock@ogs.ny.gov 

CONTRACT NO.: PS66085 CONTRACTOR: Gartner, Inc. 

    
 
Gartner has provided updated pricing for the OGS contract based on GSA IT 70 schedule GS-35P-5014H. 
 
All other terms and conditions remain the same. 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm
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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Gartner Pricelist Update to add ‘Team Solutions’ 
DATE: January 20, 2016 AWARD #: NEG-22601 GROUP #: 73001 

AWARD DESCRIPTION: Information Advisory Services 

CONTRACT PERIOD: June 13, 2013 through June 12, 2018 

CONTACT: Michelle St. Jock | 518-474-3922 | michelle.stjock@ogs.ny.gov 

CONTRACT NO.: PS66085 CONTRACTOR: Gartner, Inc. 

    
 
Gartner has updated the OGS contract pricelist to add new product(s) called ‘Team Solutions’ based on GSA 
IT 70 schedule GS-35F-5014H. 
 
All other terms and conditions remain the same. 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm
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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Price List Update 
DATE: June 24, 2015 AWARD #: NEG-22601 GROUP #: 73001 

AWARD DESCRIPTION: Information Advisory Services 

CONTRACT PERIOD: June 13, 3013 – June 12, 2018 

CONTACT: Debra Kruszona     |     518-402-3021     |     debra.kruszona@ogs.ny.gov 

CONTRACT NO.: PS66085 CONTRACTOR: Gartner, Inc. 

Gartner has revised pricing based on GSA IT 70 schedule GS-35P-5014H.  Pricing has been adjusted to 
reflect a 3% increase in services. 

All other terms and conditions remain the same. 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm


Office of General Services 
New York State Procurement (NYS Pro) 

Corning Tower, 38th Floor 
Empire State Plaza 

Albany, New York 12242 
http://nyspro.ogs.ny.gov 

PURCHASING   MEMORANDUM 
CONTRACT AWARD NOTIFICATION UPDATE 

AWARD NUMBER:          NEG-22601 DATE:  November 25, 2014 
  (Access link for complete contract information) 

PLEASE ADDRESS INQUIRIES TO: 
STATE AGENCIES & CONTRACTORS 

GROUP:         73001 – Information Advisory Theresa N. Kuo 
      Services Contract Management Specialist  

Phone: (518) 474-0259 
Email: theresa.kuo@ogs.ny.gov  

CONTRACT PERIOD:      June 13, 2013- 
    June 12, 2018        OTHER AUTHORIZED USERS 

Customer Services  
CONTRACTOR:            Gartner, Inc. Phone: (518) 474-6717 
CONTRACT NO:           PS66085 Email: customer.services@ogs.ny.gov 

For the Contractor’s pricing, visit http://ogs.ny.gov/purchase/prices/7300122601PL_Gartner.pdf 

SUBJECT: Price List Update – Addition of Industry of Advisory Service and Re-bundle of Burton Services and 
      Information Advisory Services 

ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 

Gartner, Inc. has added the Gartner Industry Advisory Services (IAS) and merged the previously approved Burton Services 
into Information Advisory Services to the above named contract.  

Gartner has revised the Burton Services pricing based on GSA Schedule GS-35F-5014 H to reflect a 3% increase in 
services. 

 Current pricing is available on NYSPro’s website or by accessing the link above. 

All other terms and conditions remain the same. 

22601p04_Gartner_2014-11-25.docx 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm


 
       
 

Office of General Services 
New York State Procurement (NYS Pro) 

Corning Tower, 38th Floor 
Empire State Plaza 

Albany, New York 12242 
http://nyspro.ogs.ny.gov 

 

PURCHASING   MEMORANDUM 
 

CONTRACT AWARD NOTIFICATION UPDATE 
 
AWARD NUMBER:          NEG-22601 DATE:  November 13, 2014  
                                                         (Access link for complete contract information) 
   PLEASE ADDRESS INQUIRIES TO: 
   STATE AGENCIES & CONTRACTORS 
GROUP:          73001 – Information Advisory Theresa N. Kuo 
                                         Services Contract Management Specialist  
   Phone: (518) 474-0259 
    Email: theresa.kuo@ogs.ny.gov  
CONTRACT PERIOD:      June 13, 2013- 
                          June 12, 2018                                         OTHER AUTHORIZED USERS 
   Customer Services   
CONTRACTOR:                Gartner, Inc. Phone: (518) 474-6717 
CONTRACT NO:              PT66085 Email: customer.services@ogs.ny.gov 
  
For the Contractor’s pricing, visit http://ogs.ny.gov/purchase/prices/7300122601PL_Gartner.pdf 
 
SUBJECT: First Amendment  
 
ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
 
OGS and Gartner have agreed to enter into the first amendment to the above named contract to clarify that Appendix 
F is part of the Contract and is listed last in the order of precedence;  
 
The third undesignated sentence of Section 2, MERGER OF APPENDICES/CONFLICT OF CLAUSES, is amended 
to add Appendix F to read as follows 

  
Conflicts between these documents shall be resolved in the following descending order of precedence, 
which supersedes the order of precedence stated in Appendix B:  
 

Appendix A  Standard Clauses for NYS Contracts  
Contract  (This Document)  
Appendix B  OGS General Specifications  
Appendix C  MWBE EQUAL EMPLOYMENT OPPORTUNITY POLICY STATEMENT  
Appendix D  Contract Update Form (For Product and Pricing Updates)  
Appendix E  Required Contractor Submissions:  

# 1 Mandatory Contractor Questionnaire  
# 2 Contractor Information  
# 3 NYS Net Prices  
# 4 Information Advisory Services (Description of Services & Offerings) 

  Appendix F Terms 
 
Appendix F Terms: 
 
State of New York– Gartner Subscription Based Research and Advisory Services  
 

22601p03_Gartner_2014-11-13.docx 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm


GROUP   73001-22601 Gartner                                                                                                     PAGE 2 
 
 
1. An individual Service Agreement (SA) for subscription-based research and related services (the “Services”) is non-
cancelable, and may be terminated only for material breach by either party, upon 30 days prior written notice, if the 
breach is not cured within the OGS Agreements defined notice period. This provision does not affect the States rights 
regarding the overall OGS contract contained in Appendix B clause 60. 
 
2. Ownership and Use of the Services.  Gartner owns and retains all rights to the Services not expressly granted to 
Client.  Only the individuals named in an SA (each a “Licensed User”) may access the Services.  Each Licensed User 
will be issued a unique password, which may not be shared.  Client agrees to review and comply with the Usage 
Guidelines for Gartner Services (“Guidelines”), which are accessible to all Licensed Users via the “Policies” section 
of gartner.com.  Among other things, these Guidelines describe how Client may substitute Licensed Users, excerpt 
from and/or share Gartner research documents within the Client organization, and quote or excerpt from the Services 
externally. 
 
3. DISCLAIMER OF WARRANTIES. THE SERVICES ARE PROVIDED ON AN “AS IS” BASIS, AND 
GARTNER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR 
OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE OR AS TO ACCURACY, COMPLETENESS OR ADEQUACY OF INFORMATION. 
CLIENT RECOGNIZES THE UNCERTAINTIES INHERENT IN ANY ANALYSIS OR INFORMATION THAT 
MAY BE PROVIDED AS PART OF THE SERVICES, AND ACKNOWLEDGES THAT THE SERVICES ARE 
NOT A SUBSTITUTE FOR ITS OWN INDEPENDENT EVALUATION AND ANALYSIS AND SHOULD NOT 
BE CONSIDERED A RECOMMENDATION TO PURSUE ANY COURSE OF ACTION.  GARTNER SHALL 
NOT BE LIABLE FOR ANY ACTIONS OR DECISIONS THAT CLIENT MAY TAKE BASED ON THE 
SERVICES OR ANY INFORMATION OR DATA CONTAINED THEREIN.  CLIENT UNDERSTANDS THAT IT 
ASSUMES THE ENTIRE RISK WITH RESPECT TO THE USE OF THE SERVICES. 
 
4. Client Confidential Information. Gartner agrees to keep confidential any Client-specific information 
communicated by Client to Gartner in connection with this SA that is (i) clearly marked confidential if provided in 
written form, or (ii) preceded by a statement that such information is confidential, if provided in oral form, and such 
statement is confirmed in writing within 15 days of its initial disclosure. This obligation of confidence shall not apply 
to any information that: (1) is in the public domain at the time of its communication; (2) is independently developed 
by Gartner; (3) entered the public domain through no fault of Gartner subsequent to Client's communication to 
Gartner; (4) is in Gartner's possession free of any obligation of confidence at the time of Client's communication to 
Gartner; or (5) is communicated by the Client to a third party free of any obligation of confidence. Additionally, 
Gartner may disclose such information to the extent required by legal process.  
 
5. Miscellaneous  
 
(a) Assignability.  An individual SA and the rights granted to specific Client via an individual SA hereunder may not 
be assigned, sublicensed or transferred, in whole or in part, without the prior written consent of Gartner.  Substitution 
of licensed user(s) under an individual SA may be requested and will be accomplished in accordance with direction of 
Gartner Usage Guidelines. Where consent to transfer or assign a user is requested, it will not be unreasonably 
withheld. 
 
(b) Use of Name, Trademark, and Logo.  Absent the prior written consent of the other party, neither party shall use 
the name, trademarks, or logo of the other in promotional materials, publicity releases, advertising, or any other 
similar publications or communications. 
 
(c) No Third Party Beneficiaries. This SA is for the benefit of the parties only.  
  
All other terms and conditions remain the same. 

22601p03_Gartner_2014-11-13.docx 



 
       
 

Office of General Services 
NY State Procurement  

Corning Tower Building 
Empire State Plaza 

Albany, New York  12242 
http://www.ogs.ny.gov 

 

PURCHASING   MEMORANDUM 
CONTRACT AWARD NOTIFICATION UPDATE 

 
AWARD NUMBER: NEG - 22601 DATE:  April 2, 2014 
 
   PLEASE ADDRESS INQUIRIES TO: 
GROUP: 73001 – Gartner STATE AGENCIES & CONTRACTORS 
  Information Advisory Services James Patrick, CPPB 
     Contract Management Specialist 1  
CONTRACT PERIOD: (518) 408-1026 
  June 13, 2013 – June 12, 2018 james.patrick@ogs.ny.gov 
 
 
CONTRACTOR(S)/ Gartner OTHER AUTHORIZED USERS 
CONTRACT NO(S).: PS66085 Customer Services 
    (518) 474-6717 
    customer.services@ogs.ny.gov 
 
SUBJECT: Gartner – addition of Gartner for IT Associates services. 
  
ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
Gartner has added the following services to the above named contract. 
 

     NYS OGS 
GARTNER FOR IT ASSOCIATES 1 PRICE 
100 Documents – limited availability 2 $ 18,988 
200 Documents $ 32,976 
300 Documents $ 56,964 
400 Documents $ 75,952 
500 Documents $ 94,940 
500(+) Documents Contact Sales Rep 
1 Purchasing terms and prerequisite applies. Minimum spend of $1,363,000 in other Gartner 
Research service subscriptions required. Check with Sales representative for details. 
2 Limited availability. Client must confirm availability with Sales representative before purchasing 

 
SERVICE DESCRIPTION 

Attachment to the Service Agreement 
GARTNER FOR IT ASSOCIATES 100-500+ RESEARCH NOTES 

 
Gartner for IT Associates 100-500+ Research Notes (the “Service”) provides clients with self-service access to 
Gartner Core Research via gartner.com. 
 
DELIVERABLES 
Each user designated by Client (“Licensed User”) receives the following Deliverables: 

 
 Core IT Research       Special Research Reports 
 Core IT Research Spotlights      Latest Industry News Bulletins 
  

22601p02_Gartner_2014-04-02.docx 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm


GROUP   73001-Gartner PAGE 2 
 
 
 
ADDITIONAL TERMS & CONDITIONS 
 
Client may set forth in the applicable Service Agreement the total number of Research Notes (“Document 
Allocation”) that may be opened on gartner.com by all Licensed Users, in aggregate, not to exceed “quantity” 
 
Client must select an administrator (“Client Administrator”), to manage this Service. The Client 
Administrator may determine the number of Research Notes that each Licensed User is entitled to open within 
the Document Allocation. There is no limit to the number of Licensed Users who may use this Service provided 
that: (a) each Licensed User opens no more than 50 (fifty) Research Notes; and (b) such use is within the 
Document Allocation. 
 
Once a Licensed User selects and opens a Research Note on gartner.com, a document view is deducted from 
the Document Allocation. Each document view counts as a separate and distinct document. A document is 
counted only once, so long as it is viewed by the same Licensed User within a 90- (ninety-) day period. 
 
Licensed Users may forward links to Research Notes on gartner.com only to other Licensed Users who are 
employees of the Client organization. Downloading and forwarding of PDF files, internally or externally, is 
expressly prohibited. Once a Licensed User receives a forwarded link and opens the Research Note associated 
with the link, a document view is deducted from the Document Allocation. 
 
Unless otherwise provided above, or incorporated into contract PS66085 use of this Service is governed by the 
Usage Guidelines for Gartner Services, which are accessible on the Policies section of gartner.com. 

 
 
 
 
 
 
 

All other terms and conditions remain the same 

22601p02_Gartner_2014-04-02.docx 



 
       
 

Office of General Services 
NY State Procurement  

Corning Tower Building 
Empire State Plaza 

Albany, New York  12242 
http://www.ogs.ny.gov 

 

PURCHASING   MEMORANDUM 
CONTRACT AWARD NOTIFICATION UPDATE 

 
AWARD NUMBER: NEG - 22601 DATE:  February 6, 2014 
 
 
   PLEASE ADDRESS INQUIRIES TO: 
GROUP: 73001 – Gartner STATE AGENCIES & CONTRACTORS 
  Information Advisory Services James Patrick, CPPB 
     Contract Management Specialist 1  
CONTRACT PERIOD: (518) 408-1026 
  June 13, 2013 – June 12, 2018 james.patrick@ogs.ny.gov 
 
 
CONTRACTOR(S)/ Gartner OTHER AUTHORIZED USERS 
CONTRACT NO(S).: PS66085 Customer Services 
    (518) 474-6717 
    customer.services@ogs.ny.gov 
 
SUBJECT: Gartner – Price List Update 
  
ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
 
Gartner has revised pricing based on GSA IT 70 schedule GS-35P-5014H. 
Pricing has been adjusted to reflect a 3% increase in services. 
 

 
 

 
 

 
 
 
 

All other terms and conditions remain the same 

22601p01_Gartner_2014-02-06.docx 

http://www.ogs.ny.gov/purchase/snt/awardnotes/7300122601can.htm
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