
TAPPAN ZEE BRIDGE TOLL OPTIONS 

 
The Tappan Zee Bridge toll plaza only  
accepts “electronic payment” 
 

What is my payment option for crossing the Tappan Zee 

Bridge with my rental car? 
Proceed over the bridge. The debit or credit card on file with your 
rental will be charged one $3.95 TollPass Convenience Charge per 
rental period plus actual toll charges* incurred during your rental 
period. 

 
The TollPass Convenience Charge and actual toll charges* will be 
billed to your debit or credit card on file with your Rental Agreement 
once the toll data is received from the toll authority, within 
approximately 4-6 weeks. Renters who don’t have a debit or credit 
card on file will receive a paper invoice for all toll-related charges at 
the address listed on their Rental Agreement. 

How can I obtain my charges for this service? 
Go to htallc.com/tollpass or call (877) 765-5201. You may also sign up  
to receive automatic receipts by visiting htallc.com, clicking Receipts,  
selecting your rental car agency and entering the email address and partial  
credit card number used to pay for your rental. 
 

What is the coverage area? 
Our TollPass Service applies to most video toll roads in this area but 
the coverage area is subject to change. For questions about specific 
roads please call (877) 765-5201 or visit htallc.com/availability.aspx 
 

Additional Payment and Conditions 
*A TollPass Convenience Charge (TCC) (where available)of $3.95 per Rental 
Period Vehicle is operated on the Tappan Zee Bridge and Vehicle operator 
does not pay an applicable toll. Total TCC charges will not exceed $3.95 per 
Rental Period. In addition to the TCC, Owner or a third party may separately 
charge Renter’s credit or debit card for each toll (or other charge) not paid by 
Vehicle operator incurred during the Rental Period at the higher of the 
applicable toll authority’s cash toll rate or highest undiscounted toll rate. A 
current listing of TollPass Automatic Service covered roads is available upon 
request at “www.htallc.com/tollpass” or (877) 765-5201. Operation of Vehicle 
on a roadway or bridge not covered by TollPass Automatic Service where 
applicable tolls are not paid may subject the Renter to fines, costs and fees 
see rental agreement Section 3. Renter expressly authorizes Owner or its 
affiliate to transfer Renter’s name, address, credit card information and all 
other data necessary to enable the collection of such amounts.   
 
Terms and conditions apply. Refer to your Rental Contract 
for details. For information on toll charges contact the 
Highway Toll Administration at (877) 765-5201 or go to 
htallc.com. 


