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LS - LiveScan Systems
LS-4G-Guardian LS200 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, computer (desktop or laptop), Guardian scanner, system 

configuration and setup, and ground shipping.

Each Systems 11,695.00$  15.75%  $            9,853.04 11,695.00$  15%  $            9,940.75 

LS-4G-Lite-Ue LS300 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, computer (desktop or laptop), Lite-Ue scanner, system 

configuration and setup, and ground shipping.

Each Systems 16,495.00$  15.75%  $          13,897.04 16,495.00$  15%  $          14,020.75 

LS-4G-500P LS300 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, computer (desktop or laptop), 500P scanner, system 

configuration and setup, and ground shipping.

Each Systems 16,495.00$  15.75%  $          13,897.04 16,495.00$  15%  $          14,020.75 

LS-4G-1000PX LS300 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, computer (desktop or laptop), 1000PX scanner, system 

configuration and setup, and ground shipping.

Each Systems 18,690.00$  15.75%  $          15,899.98 18,690.00$  15%  $          16,040.15 
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LS-4G-JK-Guardian LS200 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, semi-rugged laptop computer, Guardian scanner, military 

grade roller case with anti-static foam, system configuration and setup, 

and ground shipping.

Each Systems 14,495.00$  15.75%  $          12,212.04 14,495.00$  15%  $          12,320.75 

LS-4G-JK-500P LS300 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, semi-rugged laptop computer, 500P scanner, military grade 

roller case with anti-static foam, system configuration and setup, and 

ground shipping.

Each Systems 19,495.00$  15.75%  $          16,424.54 19,495.00$  15%  $          16,570.75 

LS-4G-JK-1000PX LS300 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, semi-rugged laptop computer, 1000PX  scanner, military 

grade roller case with anti-static foam, system configuration and setup, 

and ground shipping.

Each Systems 21,690.00$  15.75%  $          18,427.48 21,690.00$  15%  $          18,590.15 

LS-4G-JK-Lite-Ue LS300 LiveScan System: LiveScan software license, single Type of 

Transaction (TOT), descriptor entry, picklist configuration, fingerprint 

capture, single submission, basic user management, basic transaction 

management, semi-rugged laptop computer, LITE-Ue scanner, military 

grade roller case with anti-static foam, system configuration and setup, 

and ground shipping.

Each Systems 19,495.00$  15.75%  $          16,424.54 19,495.00$  15%  $          16,570.75 

CMS - Central Management Server 15.75%

CMS Central Management Solution (CMS) - Includes server hardware and server 

software license to process up to 1,000 transactions per month (scalable to 

500,000 transactions per month) and connect up to 10 LS-Series LiveScan 

systems (scalable to 1,000 units). Up to 5,000 transaction archive storage 

capacity.

Each Systems 12,995.00$  15.75%  $          10,948.29 12,995.00$  15%  $          11,045.75 

Hardware
HW-DT Desktop Computer for LiveScan system with 17" or larger LCD Monitor Each Hardware 725.00$        8.75%  $               661.56 725.00$        8%  $               667.00 

HW-HPDT High Performance Desktop Computer with 17" or larger LCD Monitor Each Hardware 1,025.00$    8.75%  $               935.31 1,025.00$    8%  $               943.00 

HW-LT Notebook Computer for LiveScan System Each Hardware 725.00$        8.75%  $               661.56 725.00$        8%  $               667.00 

HW-HPLT High Performance Notebook Computer for LiveScan System Each Hardware 1,025.00$    8.75%  $               935.31 1,025.00$    8%  $               943.00 
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HW-RDLT Rugged laptop Computer for LiveScan System Meets MIL-STD-810F, IP65 Each Hardware 3,995.00$    8.75%  $            3,645.44 3,995.00$    8%  $            3,675.40 

HW-UPG-HPCOMPUTER High Performance Computer Upgrade for LiveScan System (mandatory for 

1,000ppi operation, optional for 500ppi)

Each Hardware 300.00$        8.75%  $               273.75 300.00$        8%  $               276.00 

HW-CMSServer Server Computer with Windows Server 2003 OS (or higher version), for use 

with CMS software, up to 5,000 transactions storage capacity

Each Hardware 3,495.00$    8.75%  $            3,189.19 3,495.00$    8%  $            3,215.40 

HW-CMSServerStorUPGR CMS Archive Storage Hardware Upgrade - per additional 20,000 

transactions.  Must purchase in conjunction with HW-CMSServer or CMS.

Each Hardware 425.00$        8.75%  $               387.81 425.00$        8%  $               391.00 

HW-UPG-Xe-Guardian Upgrade the Lite-Xe scanner of any LS-G4 system to a Cross Match 

Guardian scanner. Must purchase in conjunction with LS-4G Lite-Xe.

Each Hardware N/A 8.75%  No Charge N/A N/A  No Charge 

HW-UPG-Ue-500P Upgrade the Lite-Ue scanner of any LS-G4 system to a 500P scanner. Must 

purchase in conjunction with LS-4G Lite-Ue.

Each Hardware N/A 8.75%  No Charge N/A N/A  No Charge 

HW-UPG-Ue-1000PX Upgrade the Lite-Ue scanner of any LS-G4 system to a 1000PX scanner. 

Must purchase in conjunction with LS-4G Lite-Ue.

Each Hardware 2,195.00$    8.75%  $            2,002.94 2,195.00$    8%  $            2,019.40 

HW-TP-500PPI 500ppi TenPrint scanner: Cross Match Guardian Each Hardware 5,995.00$    8.75%  $            5,470.44 5,995.00$    8%  $            5,515.40 

HW-TPP-500PPI 500ppi Tenprint and PalmPrint scanner: Cross Match 500P Each Hardware 11,995.00$  8.75%  $          10,945.44 11,995.00$  8%  $          11,035.40 

HW-TPP-1000PPI 1000ppi Tenprint and PalmPrint scanner: Cross Match 1000PX Each Hardware 13,995.00$  8.75%  $          12,770.44 13,995.00$  8%  $          12,875.40 

HW-FBS Flatbed Scanner Each Hardware 250.00$        8.75%  $               228.13 250.00$        8%  $               230.00 

Accessories
ACC-CAM Commercial-of-the-Shelf (COTS) High-Resolution Still Camera, integrated 

with LiveScan Software

Each Hardware 890.00$        8.75%  $               812.13 890.00$        8%  $               818.80 

ACC-SigPad Digital Signature Pad Each Hardware 390.00$        8.75%  $               355.88 390.00$        8%  $               358.80 

ACC-Mag USB Magstripe Reader for Driver License Each Hardware 75.00$          8.75%  $                  68.44 75.00$          8%  $                  69.00 

ACC-BarC1 1D barcode reader Each Hardware 175.00$        8.75%  $               159.69 175.00$        8%  $               161.00 

ACC-BarC2 2D barcode reader Each Hardware 325.00$        8.75%  $               296.56 325.00$        8%  $               299.00 

ACC-PS FBI Certified  Fingerprint Card Printer: Single-Sided Printer Each Hardware 690.00$        8.75%  $               629.63 690.00$        8%  $               634.80 

ACC-PD FBI Certified  Fingerprint Card Printer: Dual-Sided Printer Each Hardware 1,190.00$    8.75%  $            1,085.88 1,190.00$    8%  $            1,094.80 

ACC-21T 21" Touch Screen LCD Monitor Each Hardware 315.00$        8.75%  $               287.44 315.00$        8%  $               289.80 

ACC-UPG-21T Upgrade to 21" Touch Screen LCD Monitor Each Hardware 425.00$        8.75%  $               387.81 425.00$        8%  $               391.00 

ACC-USB-PEDAL USB Foot Pedal for hands free operation Each Hardware 165.00$        8.75%  $               150.56 165.00$        8%  $               151.80 

ACC-CC-S Small Pelican Case for TP LiveScan System (tenprint with laptop) with Anti-

Static Foam Padding.

Each Hardware 445.00$        8.75%  $               406.06 445.00$        8%  $               409.40 

ACC-CC-M Medium Pelican Case for TPP LiveScan System (laptop only), with Anti-

Static Foam Padding.

Each Hardware 625.00$        8.75%  $               570.31 625.00$        8%  $               575.00 
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ACC-CC-L Large Pelican Case for LiveScan System (laptop only), with Anti-Static Foam 

Padding.

Each Hardware 745.00$        8.75%  $               679.81 745.00$        8%  $               685.40 

ACC-KIOSK LS400 ergonomically designed all steel cabinet for any LS-Series LiveScan 

system.

Each Hardware 3,795.00$    8.75%  $            3,462.94 3,795.00$    8%  $            3,491.40 

ACC-KIOSK-CE All steel camera enclosure for ACC-KIOSK, includes high-output ring flash Each Hardware 825.00$        8.75%  $               752.81 825.00$        8%  $               759.00 

ACC-TRI Tripod to mount camera Each Hardware 50.00$          8.75%  $                  45.63 50.00$          8%  $                  46.00 

ACC-TRI-RFL Tripod to mount camera, and ringlash with software integration into LS200 

musgshot SW

Each Hardware 499.00$        8.75%  $               455.34 499.00$        8%  $               459.08 

SOFTWARE
SW-LS200 LS200 Applicant LiveScan Software License: single Type of Transaction 

(TOT), single submission package

Each Software 4,295.00$    24.75%  $            3,231.99 4,295.00$    24%  $            3,264.20 

SW-LS300 LS 300 Criminal LiveScan Software License: single Type of Transaction 

(TOT), single submission package

Each Software 4,295.00$    24.75%  $            3,231.99 4,295.00$    24%  $            3,264.20 

SW-LSPC Integrated Photo Capture Software License for any LS-Series LiveScan 

system.

Each Software 3,495.00$    24.75%  $            2,629.99 3,495.00$    24%  $            2,656.20 

SW-LS-ADD-TOT Additional Type of Transaction (TOT), must be combined with LS-Series 

LiveScan system.

Each Software 995.00$        24.75%  $               748.74 995.00$        24%  $               756.20 

SW-LS-ADD-PC Additional Photo Capture Software, must be combined with LS-Series 

LiveScan system.

Each Software 995.00$        24.75%  $               748.74 995.00$        24%  $               756.20 

SW-LS-ADD-FBS Additional Flatbed Scanning Software, must be combined with LS-Series 

LiveScan system.

Each Software 995.00$        24.75%  $               748.74 995.00$        24%  $               756.20 

SW-LSCON Additional Connectivity and/or Submission license for any LS-Series 

LiveScan system.

Each Software 325.00$        24.75%  $               244.56 325.00$        24%  $               247.00 

SW-LSINT1 LiveScan data interface with foreign systems for one way data exchange 

(input or output) - $3,995 license fee minimum per interface

Each Software 260.00$        24.75%  $               195.65 260.00$        24%  $               197.60 

SW-LSINT2 LiveScan data interface with foreign systems for two way data exchange 

(input and output) - $4,995 license fee minimum per interface

Each Software 395.00$        24.75%  $               297.24 395.00$        24%  $               300.20 

SW-LSID Software License to process identification (Driver's License, State ID's, 

etc…) for any LS-Series LiveScan system.

Each Software 215.00$        24.75%  $               161.79 215.00$        24%  $               163.40 

SW-LSSC Integrated Signature Capture Software License for any LS-Series LiveScan 

system.

Each Software 85.00$          24.75%  $                  63.96 85.00$          24%  $                  64.60 

SW-LSPS Printer Software License for Standard Print Formats for any LS-Series 

LiveScan system.

Each Software 260.00$        24.75%  $               195.65 260.00$        24%  $               197.60 



Product/Model Number  Product Description 

Unit of 

Measurement

Category / Group

(identifier if 

applicable)

List Price / 

MSRP

Percentage 

Discount NYS Net Price

List Price / 

MSRP

GSA 

Percentage 

Discount GSA Net Price

SW-CMS Software License for Central Management Server - Server software license 

to process up to 1,000 transactions per month (scalable to 500,000 

transactions per month) and connect up to 10 LS-Series LiveScan systems 

(scalable to 1,000 units). Up to 5,000 transaction archive storage capacity.

Each Software 10,125.00$  24.75%  $            7,619.06 10,125.00$  24%  $            7,695.00 

SW-CMS10CON 10 additional LiveScan connections license for CMS Software Each Software 1,295.00$    24.75%  $               974.49 1,295.00$    24%  $               984.20 

SW-CMS1000TP 1,000 additional monthly transaction throughput license for CMS Software Each Software 660.00$        24.75%  $               496.65 660.00$        24%  $               501.60 

SW-CMS5000S 5,000 additional transaction storage for CMS Software. Each Software 260.00$        24.75%  $               195.65 260.00$        24%  $               197.60 

SW-CMSINT1 CMS data interface with foreign systems for one way data exchange (input 

or output)

Each Software 6,495.00$    24.75%  $            4,887.49 6,495.00$    24%  $            4,936.20 

SW-CMSINT2 CMS data interface with foreign systems for two way data exchange (input 

and output)

Each Software 11,495.00$  24.75%  $            8,649.99 11,495.00$  24%  $            8,736.20 

SW-CMS-PS Printer Software License for Standard Print Formats for any CMS. Each Software 5,925.00$    24.75%  $            4,458.56 260.00$        24%  $            4,503.00 

Services   

SCVS-CFGINSTTRLS LS Livescan Series Basic Configuration, Installation & Training (1 day on-site 

at any Contiguous US location)

Trip Services 2,095.00$    24.75%  $            1,576.49 2,095.00$    24%  $            1,592.20 

SCVS-CFGINSTTRLSADD LS Livescan Series Basic Configuration, Installation & Training (Additional 

day add-on to SCVS-CFGINSTRLS)

Session Services 1,190.00$    24.75%  $               895.48 1,190.00$    24%  $               904.40 

SCVS-CFGINSTTRCMS CMS Server Basic Configuration, Installation & Training (3 days on-site at 

any Contiguous US location)

Each Services 4,395.00$    24.75%  $            3,307.24 4,395.00$    24%  $            3,340.20 

SVCS-CFG LS-Series LiveScan System configuration Each Services 395.00$        24.75%  $               297.24 395.00$        24%  $               300.20 

SVCS-INST LS-Series LiveScan System Installation  (1 day on-site at any Contiguous US 

location)

Trip Services 2,095.00$    24.75%  $            1,576.49 2,095.00$    24%  $            1,592.20 

SVCS-PROF Professional Services Hour Services 160.00$        24.75%  $               120.40 160.00$        24%  $               121.60 

Maintenance - LiveScan Systems
SVCS-SR-LS-Tenprint-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware cross ship 

support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and tenprint scanner.

Year System Maint 1,403.40$    15.75%  $            1,182.36 1,403.40$    15%  $            1,192.89 
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SVCS-SR-LS-TPP-500P-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware cross ship 

support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and tenprint and palmprint scanner.

Year System Maint 1,979.40$    15.75%  $            1,667.64 1,979.40$    15%  $            1,682.49 

SVCS-SR-LS-TPP-1000PX-9-5-M-

F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware cross ship 

support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and 1000PX tenprint and palmprint scanner.

Year System Maint 2,219.40$    15.75% 1,886.64$            2,219.40$    15% 1,903.29$            

SVCS-SR-LS-Tenprint-JK-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware cross ship 

support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop),  tenprint scanner, and rugged case.

Year System Maint 1,739.40$    15.75%  $            1,465.44 1,739.40$    15%  $            2,186.97 

SVCS-SR-LS-TPP-JK-500P-9-5-M-

F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware cross ship 

support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), tenprint and palmprint scanner, and rugged 

case.

Year System Maint 2,339.40$    15.75%  $            1,970.94 2,339.40$    15%  $            3,084.57 
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SVCS-SR-HW-TPP-JK-1000PX-9-5-

M-F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware cross ship 

support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and 1000PX tenprint and palmprint scanner.

Year System Maint 2,579.40$    15.75% 2,189.94$            2,579.40$    15% 3,305.37$            

SVCS-SOS-LS-Guardian-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware support.

Covers: Tenprint LiveScan software license, single Type of Transaction 

(TOT), descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), tenprint scanner, system configuration and 

setup, and ground shipping.

Year System Maint 2,572.90$    15.75%  $            2,167.67 2,572.90$    15%  $            2,186.97 

SVCS-SOS-LS-500P-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware support.

Covers: Tenprint and palmprint LiveScan Software - single Type of 

Transaction (TOT), single submission, computer (desktop or laptop), Cross 

Match 500P scanner, connectivity software, configuration support.

Year System Maint 3,628.90$    15.75%  $            3,057.35 3,628.90$    15%  $            3,084.57 

SVCS-SOS-LS-1000PX-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware support.

Covers: Tenprint and palmprint LiveScan Software - single Type of 

Transaction (TOT), single submission, computer (desktop or laptop), Cross 

Match 1000PX scanner, connectivity software, configuration support.

Year System Maint 4,068.90$    15.75% 3,428.05$            4,068.90$    15% 3,458.57$            

SVCS-SOS-LS-Guardian-JK-9-5-M-

F

12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware support.

Covers: Tenprint LiveScan Software - single Type of Transaction (TOT), 

single submission, computer (desktop or laptop), Cross Match Guardian 

scanner, connectivity software, configuration support, rugged case.

Year System Maint 3,188.90$    15.75%  $            2,686.65 3,188.90$    15%  $            2,710.57 
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SVCS-SOS-LS-500P-JK-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware support.

Covers: Tenprint and palmprint LiveScan Software - single Type of 

Transaction (TOT), single submission, computer (desktop or laptop), Cross 

Match 500P scanner, connectivity software, configuration support, rugged 

case.

Year System Maint 4,288.90$    15.75%  $            3,613.40 4,288.90$    15%  $            3,645.57 

SVCS-SOS-LS-1000PX-JK-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support, software upgrades, and hardware support.

Covers: Tenprint and palmprint LiveScan Software - single Type of 

Transaction (TOT), single submission, computer (desktop or laptop), Cross 

Match 1000PX scanner, connectivity software, configuration support, 

rugged case.

Year System Maint 4,728.90$    15.75% 4,014.90$            4,728.90$    15% 4,050.37$            

SVCS-SR-LS-Tenprint-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support, software upgrades, and hardware cross ship support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and tenprint scanner.

Year System Maint 2,105.10$    15.75%  $            1,773.55 2,105.10$    15%  $            1,789.34 

SVCS-SR-LS-TPP-500P-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support, software upgrades, and hardware cross ship support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and tenprint and palmprint scanner.

Year System Maint 2,969.10$    15.75%  $            2,501.47 2,969.10$    15%  $            2,523.74 

SVCS-SR-LS-Tenprint-JK-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support, software upgrades, and hardware cross ship support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop),  tenprint scanner, and rugged case.

Year System Maint 2,609.10$    15.75%  $            2,198.17 2,609.10$    15%  $            2,217.74 
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SVCS-SR-LS-TPP-JK-500P-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support, software upgrades, and hardware cross ship support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), tenprint and palmprint scanner, and rugged 

case.

Year System Maint 3,509.10$    15.75%  $            2,956.42 3,509.10$    15%  $            2,982.74 

SVCS-SR-HW-TPP-1000PX-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support, software upgrades, and hardware cross ship support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and 1000PX tenprint and palmprint scanner.

Year System Maint 3,329.10$    15.75%  $            2,804.77 3,329.10$    15%  $            2,829.74 

SVCS-SR-HW-TPP-JK-1000PX-

24/7

12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support, software upgrades, and hardware cross ship support.

Covers: LiveScan software license, single Type of Transaction (TOT), 

descriptor entry, picklist configuration, fingerprint capture, single 

submission, basic user management, basic transaction management, 

computer (desktop or laptop), and 1000PX tenprint and palmprint scanner.

Year System Maint 3,869.10$    15.75%  $            3,259.72 3,869.10$    15%  $            3,288.74 

Maintenance - Central Management Server
SVCS-SR-CMS-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance for CMS Server, 

including: help-desk support, software upgrades, and hardware cross ship 

support

Central Management Server Solution -for process up to 1,000 transactions 

per month, up to 10 LS-Series LiveScan systems, and up to 5,000 

transaction archive storage.

Year System Maint 1,559.40$    15.75%  $            1,313.79 1,559.40$    15%  $            1,325.49 

SVCS-SOS-CMS-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance for CMS Server 

(Contiguous US), including: help-desk support, software upgrades, and 

hardware support

Central Management Server Solution -for process up to 1,000 transactions 

per month, up to 10 LS-Series LiveScan systems, and up to 5,000 

transaction archive storage.

Year System Maint 2,858.90$    15.75%  $            2,408.62 2,858.90$    15%  $            2,430.07 
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SVCS-SR-CMS-24/7 12 months 24/7 remote maintenance for CMS Server, including: help-desk 

support, software upgrades, and hardware cross ship support

Central Management Server Solution -for process up to 1,000 transactions 

per month, up to 10 LS-Series LiveScan systems, and up to 5,000 

transaction archive storage.

Year System Maint 2,339.10$    15.75%  $            1,970.69 2,339.10$    15%  $            1,988.24 

Maintenance- Hardware
SVCS-SR-HW-DT-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Desktop Computer for LiveScan system with 17" or larger LCD 

Monitor

Year Hardware Maint 87.00$          8.75%  $                  79.39 87.00$          8%  $                  80.04 

SVCS-SR-HW-HPDT-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for High Performance Desktop Computer with 17" or larger LCD 

Monitor

Year Hardware Maint 123.00$        8.75%  $               112.24 123.00$        8%  $               113.16 

SVCS-SR-HW-LT-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Notebook Computer for LiveScan System

Year Hardware Maint 87.00$          8.75%  $                  79.39 87.00$          8%  $                  80.04 

SVCS-SR-HW-HPLT-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for High Performance Notebook Computer for LiveScan System

Year Hardware Maint 123.00$        8.75%  $               112.24 123.00$        8%  $               113.16 

SVCS-SR-HW-RDLT-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Rugged laptop Computer for LiveScan System Meets MIL-STD-

810F, IP65

Year Hardware Maint 479.40$        8.75%  $               437.45 479.40$        8%  $               441.05 

SVCS-SR-HW-CMSServer-9-5-M-

F

12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Server Computer with Windows Server 2003 OS (or higher 

version), for use with CMS software, up to 5,000 transactions storage 

capacity

Year Hardware Maint 419.40$        8.75%  $               382.70 419.40$        8%  $               385.85 

SVCS-SR-HW-

CMSServerStorUPGR-9-5-M-F

12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for CMS Archive Storage Hardware Upgrade - per additional 

20,000 transactions.

Year Hardware Maint 51.00$          8.75%  $                  46.54 51.00$          8%  $                  46.92 

SVCS-SR-HW-TP-500PPI-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for 500ppi TenPrint scanner: Cross Match Guardian

Year Hardware Maint 719.40$        8.75%  $               656.45 719.40$        8%  $               661.85 

SVCS-SR-HW-TPP-500PPI-9-5-M-

F

12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for 500ppi Tenprint and PalmPrint scanner: Cross Match 500P

Year Hardware Maint 1,439.40$    8.75%  $            1,313.45 1,439.40$    8%  $            1,324.25 

SVCS-SR-HW-TPP-1000PPI-9-5-

M-F

12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for 1000ppi Tenprint and PalmPrint scanner: Cross Match 1000PX

Year Hardware Maint 1,679.40$    8.75%  $            1,532.45 1,679.40$    8%  $            1,545.05 
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SVCS-SOS-HW-DT-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance for Desktop 

Computer for LiveScan system with 17" or larger LCD Monitor

Year Hardware Maint 159.50$        8.75%  $               145.54 159.50$        8%  $               146.74 

SVCS-SOS-HW-HPDT-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance for High 

Performance Desktop Computer with 17" or larger LCD Monitor

Year Hardware Maint 225.50$        8.75%  $               205.77 225.50$        8%  $               207.46 

SVCS-SOS-HW-LT-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance for Notebook 

Computer for LiveScan System

Year Hardware Maint 159.50$        8.75%  $               145.54 159.50$        8%  $               146.74 

SVCS-SOS-HW-HPLT-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance for High 

Performance Notebook Computer for LiveScan System

Year Hardware Maint 225.50$        8.75%  $               205.77 225.50$        8%  $               207.46 

SVCS-SOS-HW-RDLT-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance for Rugged 

laptop Computer for LiveScan System Meets MIL-STD-810F, IP65

Year Hardware Maint 878.90$        8.75%  $               802.00 878.90$        8%  $               808.59 

SVCS-SOS-HW-CMSServer-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site maintenance for Server 

Computer with Windows Server 2003 OS (or higher version), for use with 

CMS software, up to 5,000 transactions storage capacity

Year Hardware Maint 768.90$        8.75%  $               701.62 768.90$        8%  $               707.39 

SVCS-SOS-HW-

CMSServerStorUPGR-9-5-M-F

12 months 9 to 5, Monday to Friday on-site maintenance for CMS Archive 

Storage Hardware Upgrade - per additional 20,000 transactions.

Year Hardware Maint 93.50$          8.75%  $                  85.32 93.50$          8%  $                  86.02 

SVCS-SOS-HW-TP-500PPI-9-5-M-

F

12 months 9 to 5, Monday to Friday on-site maintenance for 500ppi 

TenPrint scanner: Cross Match Guardian

Year Hardware Maint 1,318.90$    8.75%  $            1,203.50 1,318.90$    8%  $            1,213.39 

SVCS-SOS-HW-TPP-500PPI-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site maintenance for 500ppi 

Tenprint and PalmPrint scanner: Cross Match 500P

Year Hardware Maint 2,638.90$    8.75%  $            2,408.00 2,638.90$    8%  $            2,427.79 

SVCS-SOS-HW-TPP-1000PPI-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site maintenance for 1000ppi 

Tenprint and PalmPrint scanner: Cross Match 1000PX

Year Hardware Maint 3,078.90$    8.75%  $            2,809.50 3,078.90$    8%  $            2,832.59 

SVCS-SR-HW-DT-24/7 12 months 24/7 remote maintenance and cross ship support for Desktop 

Computer for LiveScan system with 17" or larger LCD Monitor

Year Hardware Maint 130.50$        8.75%  $               119.08 130.50$        8%  $               120.06 

SVCS-SR-HW-HPDT-24/7 12 months 24/7 remote maintenance and cross ship support for High 

Performance Desktop Computer with 17" or larger LCD Monitor

Year Hardware Maint 184.50$        8.75%  $               168.36 184.50$        8%  $               169.74 

SVCS-SR-HW-LT-24/7 12 months 24/7 remote maintenance and cross ship support for Notebook 

Computer for LiveScan System

Year Hardware Maint 130.50$        8.75%  $               119.08 130.50$        8%  $               120.06 

SVCS-SR-HW-HPLT-24/7 12 months 24/7 remote maintenance and cross ship support for High 

Performance Notebook Computer for LiveScan System

Year Hardware Maint 184.50$        8.75%  $               168.36 184.50$        8%  $               169.74 

SVCS-SR-HW-RDLT-24/7 12 months 24/7 remote maintenance and cross ship support for Rugged 

laptop Computer for LiveScan System Meets MIL-STD-810F, IP65

Year Hardware Maint 719.10$        8.75%  $               656.18 719.10$        8%  $               661.57 
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SVCS-SR-HW-CMSServer-24/7 12 months 24/7 remote maintenance and cross ship support for Server 

Computer with Windows Server 2003 OS (or higher version), for use with 

CMS software, up to 5,000 transactions storage capacity

Year Hardware Maint 629.10$        8.75%  $               574.05 629.10$        8%  $               578.77 

SVCS-SR-HW-

CMSServerStorUPGR-24/7

12 months 24/7 remote maintenance and cross ship support for CMS 

Archive Storage Hardware Upgrade - per additional 20,000 transactions.

Year Hardware Maint 76.50$          8.75%  $                  69.81 76.50$          8%  $                  70.38 

SVCS-SR-HW-TP-500PPI-24/7 12 months 24/7 remote maintenance and cross ship support for 500ppi 

TenPrint scanner: Cross Match Guardian

Year Hardware Maint 1,079.10$    8.75%  $               984.68 1,079.10$    8%  $               992.77 

SVCS-SR-HW-TPP-500PPI-24/7 12 months 24/7 remote maintenance and cross ship support for 500ppi 

Tenprint and PalmPrint scanner: Cross Match 500P

Year Hardware Maint 2,159.10$    8.75%  $            1,970.18 2,159.10$    8%  $            1,986.37 

SVCS-SR-HW-TPP-1000PPI-24/7 12 months 24/7 remote maintenance and cross ship support for 1000ppi 

Tenprint and PalmPrint scanner: Cross Match 1000PX

Year Hardware Maint 2,519.10$    8.75%  $            2,298.68 2,519.10$    8%  $            2,317.57 

Maintenance - Accessories
SVCS-ACC-SR-CAM-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Commercial-of-the-Shelf (COTS) High-Resolution Still Camera, 

integrated with Livescan Software

Year Hardware Maint 106.80$        8.75%  $                  97.46 106.80$        8%  $                  98.26 

SVCS-ACC-SR-SigPad-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Digital Signature Pad

Year Hardware Maint 46.80$          8.75%  $                  42.71 46.80$          8%  $                  43.06 

SVCS-ACC-SR-Mag-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for USB Magstripe Reader for Driver License

Year Hardware Maint 9.00$            8.75%  $                    8.21 9.00$            8%  $                    8.28 

SVCS-ACC-SR-BarC1-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for 1D barcode reader

Year Hardware Maint 21.00$          8.75%  $                  19.16 21.00$          8%  $                  19.32 

SVCS-ACC-SR-BarC2-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for 2D barcode reader

Year Hardware Maint 39.00$          8.75%  $                  35.59 39.00$          8%  $                  35.88 

SVCS-ACC-SR-PS-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for FBI Certified  Fingerprint Card Printer: Single-Sided Printer

Year Hardware Maint 82.80$          8.75%  $                  75.56 82.80$          8%  $                  76.18 

SVCS-ACC-SR-PD-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for FBI Certified  Fingerprint Card Printer: Dual-Sided Printer

Year Hardware Maint 142.80$        8.75%  $               130.31 142.80$        8%  $               131.38 

SVCS-ACC-SR-21T-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for 21" Touch Screen LCD Monitor

Year Hardware Maint 37.80$          8.75%  $                  34.49 37.80$          8%  $                  34.78 

SVCS-ACC-SR-UPG-21T-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Upgrade to 21" Touch Screen LCD Monitor

Year Hardware Maint 51.00$          8.75%  $                  46.54 51.00$          8%  $                  46.92 

SVCS-ACC-SR-USB-PEDAL-9-5-M-

F

12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for USB Foot Pedal for hands free operation

Year Hardware Maint 19.80$          8.75%  $                  18.07 19.80$          8%  $                  18.22 
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SVCS-ACC-SR-CC-S-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Small Pelican Case for TP LiveScan System (tenprint with 

laptop) with Anti-Static Foam Padding.

Year Hardware Maint 53.40$          8.75%  $                  48.73 53.40$          8%  $                  49.13 

SVCS-ACC-SR-CC-M-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Medium Pelican Case for TPP LiveScan System (laptop only), 

with Anti-Static Foam Padding.

Year Hardware Maint 75.00$          8.75%  $                  68.44 75.00$          8%  $                  69.00 

SVCS-ACC-SR-CC-L-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Large Pelican Case for LiveScan System (laptop only), with Anti-

Static Foam Padding.

Year Hardware Maint 89.40$          8.75%  $                  81.58 89.40$          8%  $                  82.25 

SVCS-ACC-SR-KIOSK-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for LS400 ergonomically designed all steel cabinet for any LS-Series 

LiveScan system.

Year Hardware Maint 455.40$        8.75%  $               415.55 455.40$        8%  $               418.97 

SVCS-ACC-SR-KIOSK-CE-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for All steel camera enclosure for ACC-KIOSK, includes high-output 

ring flash

Year Hardware Maint 99.00$          8.75%  $                  90.34 99.00$          8%  $                  91.08 

SVCS-ACC-SR-TRI-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Tripod to mount camera

Year Hardware Maint 6.00$            8.75%  $                    5.48 6.00$            8%  $                    5.52 

SVCS-ACC-SR-TRI-RFL-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance and cross ship 

support for Tripod to mount camera, and ringlash with software 

integration into LS200 musgshot SW

Year Hardware Maint 59.88$          8.75%  $                  54.64 59.88$          8%  $                  55.09 

SVCS-ACC-SOS-CAM-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for Commercial-of-the-

Shelf (COTS) High-Resolution Still Camera, integrated with Livescan 

Software

Year Hardware Maint 195.80$        8.75%  $               178.67 195.80$        8%  $               180.14 

SVCS-ACC-SOS-SigPad-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for Digital Signature 

Pad

Year Hardware Maint 85.80$          8.75%  $                  78.29 85.80$          8%  $                  78.94 

SVCS-ACC-SOS-Mag-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for USB Magstripe 

Reader for Driver License

Year Hardware Maint 16.50$          8.75%  $                  15.06 16.50$          8%  $                  15.18 

SVCS-ACC-SOS-BarC1-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for 1D barcode reader Year Hardware Maint 38.50$          8.75%  $                  35.13 38.50$          8%  $                  35.42 

SVCS-ACC-SOS-BarC2-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for 2D barcode reader Year Hardware Maint 71.50$          8.75%  $                  65.24 71.50$          8%  $                  65.78 

SVCS-ACC-SOS-PS-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for FBI Certified  

Fingerprint Card Printer: Single-Sided Printer

Year Hardware Maint 151.80$        8.75%  $               138.52 151.80$        8%  $               139.66 

SVCS-ACC-SOS-PD-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for FBI Certified  

Fingerprint Card Printer: Dual-Sided Printer

Year Hardware Maint 261.80$        8.75%  $               238.89 261.80$        8%  $               240.86 

SVCS-ACC-SOS-21T-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for 21" Touch Screen 

LCD Monitor

Year Hardware Maint 69.30$          8.75%  $                  63.24 69.30$          8%  $                  63.76 

SVCS-ACC-SOS-UPG-21T-9-5-M-

F

12 months 9 to 5, Monday to Friday on-site support for Upgrade to 21" 

Touch Screen LCD Monitor

Year Hardware Maint 93.50$          8.75%  $                  85.32 93.50$          8%  $                  86.02 
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SVCS-ACC-SOS-USB-PEDAL-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site support for USB Foot Pedal for 

hands free operation

Year Hardware Maint 36.30$          8.75%  $                  33.12 36.30$          8%  $                  33.40 

SVCS-ACC-SOS-CC-S-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for Small Pelican Case 

for TP LiveScan System (tenprint with laptop) with Anti-Static Foam 

Padding.

Year Hardware Maint 97.90$          8.75%  $                  89.33 97.90$          8%  $                  90.07 

SVCS-ACC-SOS-CC-M-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for Medium Pelican 

Case for TPP LiveScan System (laptop only), with Anti-Static Foam Padding.

Year Hardware Maint 137.50$        8.75%  $               125.47 137.50$        8%  $               126.50 

SVCS-ACC-SOS-CC-L-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for Large Pelican Case 

for LiveScan System (laptop only), with Anti-Static Foam Padding.

Year Hardware Maint 163.90$        8.75%  $               149.56 163.90$        8%  $               150.79 

SVCS-ACC-SOS-KIOSK-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS400 

ergonomically designed all steel cabinet for any LS-Series LiveScan system.

Year Hardware Maint 834.90$        8.75%  $               761.85 834.90$        8%  $               768.11 

SVCS-ACC-SOS-KIOSK-CE-9-5-M-

F

12 months 9 to 5, Monday to Friday on-site support for All steel camera 

enclosure for ACC-KIOSK, includes high-output ring flash

Year Hardware Maint 181.50$        8.75%  $               165.62 181.50$        8%  $               166.98 

SVCS-ACC-SOS-TRI-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance and cross ship 

support for Tripod to mount camera

Year Hardware Maint 1,530.65$    8.75%  $                  10.04 1,530.65$    8%  $            1,408.20 

SVCS-ACC-SOS-TRI-RFL-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance and cross ship 

support for tripod to mount camera, and ringlash with software 

integration into LS200 musgshot SW

Year Hardware Maint 332.75$        8.75%  $               100.17 332.75$        8%  $               306.13 

SVCS-ACC-SR-CAM-24/7 12 months 24/7 remote maintenance and cross ship support for 

Commercial-of-the-Shelf (COTS) High-Resolution Still Camera, integrated 

with Livescan Software

Year Hardware Maint 160.20$        8.75%  $               146.18 160.20$        8%  $               147.38 

SVCS-ACC-SR-SigPad-24/7 12 months 24/7 remote maintenance and cross ship support for Digital 

Signature Pad

Year Hardware Maint 70.20$          8.75%  $                  64.06 70.20$          8%  $                  64.58 

SVCS-ACC-SR-Mag-24/7 12 months 24/7 remote maintenance and cross ship support for USB 

Magstripe Reader for Driver License

Year Hardware Maint 13.50$          8.75%  $                  12.32 13.50$          8%  $                  12.42 

SVCS-ACC-SR-BarC1-24/7 12 months 24/7 remote maintenance and cross ship support for 1D 

barcode reader

Year Hardware Maint 31.50$          8.75%  $                  28.74 31.50$          8%  $                  28.98 

SVCS-ACC-SR-BarC2-24/7 12 months 24/7 remote maintenance and cross ship support for 2D 

barcode reader

Year Hardware Maint 58.50$          8.75%  $                  53.38 58.50$          8%  $                  53.82 

SVCS-ACC-SR-PS-24/7 12 months 24/7 remote maintenance and cross ship support for FBI 

Certified  Fingerprint Card Printer: Single-Sided Printer

Year Hardware Maint 124.20$        8.75%  $               113.33 124.20$        8%  $               114.26 

SVCS-ACC-SR-PD-24/7 12 months 24/7 remote maintenance and cross ship support for FBI 

Certified  Fingerprint Card Printer: Dual-Sided Printer

Year Hardware Maint 214.20$        8.75%  $               195.46 214.20$        8%  $               197.06 

SVCS-ACC-SR-21T-24/7 12 months 24/7 remote maintenance and cross ship support for 21" Touch 

Screen LCD Monitor

Year Hardware Maint 56.70$          8.75%  $                  51.74 56.70$          8%  $                  52.16 
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SVCS-ACC-SR-UPG-21T-24/7 12 months 24/7 remote maintenance and cross ship support for Upgrade 

to 21" Touch Screen LCD Monitor

Year Hardware Maint 76.50$          8.75%  $                  69.81 76.50$          8%  $                  70.38 

SVCS-ACC-SR-USB-PEDAL-24/7 12 months 24/7 remote maintenance and cross ship support for USB Foot 

Pedal for hands free operation

Year Hardware Maint 29.70$          8.75%  $                  27.10 29.70$          8%  $                  27.32 

SVCS-ACC-SR-CC-S-24/7 12 months 24/7 remote maintenance and cross ship support for Small 

Pelican Case for TP LiveScan System (tenprint with laptop) with Anti-Static 

Foam Padding.

Year Hardware Maint 80.10$          8.75%  $                  73.09 80.10$          8%  $                  73.69 

SVCS-ACC-SR-CC-M-24/7 12 months 24/7 remote maintenance and cross ship support for Medium 

Pelican Case for TPP LiveScan System (laptop only), with Anti-Static Foam 

Padding.

Year Hardware Maint 112.50$        8.75%  $               102.66 112.50$        8%  $               103.50 

SVCS-ACC-SR-CC-L-24/7 12 months 24/7 remote maintenance and cross ship support for Large 

Pelican Case for LiveScan System (laptop only), with Anti-Static Foam 

Padding.

Year Hardware Maint 134.10$        8.75%  $               122.37 134.10$        8%  $               123.37 

SVCS-ACC-SR-KIOSK-24/7 12 months 24/7 remote maintenance and cross ship support for LS400 

ergonomically designed all steel cabinet for any LS-Series LiveScan system.

Year Hardware Maint 683.10$        8.75%  $               623.33 683.10$        8%  $               628.45 

SVCS-ACC-SR-KIOSK-CE-24/7 12 months 24/7 remote maintenance and cross ship support for All steel 

camera enclosure for ACC-KIOSK, includes high-output ring flash

Year Hardware Maint 148.50$        8.75%  $               135.51 148.50$        8%  $               136.62 

SVCS-ACC-SR-TRI-24/7 12 months 24/7 remote maintenance and cross ship support for for Tripod 

to mount camera

Year Hardware Maint 9.00$            8.75%  $                  10.95 9.00$            8%  $                    8.28 

SVCS-ACC-SR-TRI-24/7 12 months 24/7 remote maintenance and cross ship support for tripod to 

mount camera, and ringlash with software integration into LS200 

musgshot SW

Year Hardware Maint 201.15$        8.75%  $               109.28 201.15$        8%  $               185.06 

Maintenance - Software
SVCS-SW-SR-LS200-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for LS200 Applicant 

LiveScan Software License: single Type of Transaction (TOT), single 

submission package

Year Software Maint 515.40$        24.75%  $               387.84 515.40$        24%  $               391.70 

SVCS-SW-SR-LS300-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for LS 300 Criminal 

LiveScan Software License: single Type of Transaction (TOT), single 

submission package

Year Software Maint 515.40$        24.75%  $               387.84 515.40$        24%  $               391.70 

SVCS-SW-SR-LSPC-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Integrated Photo 

Capture Software License for any LS-Series LiveScan system.

Year Software Maint 419.40$        24.75%  $               315.60 419.40$        24%  $               318.74 
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SVCS-SW-SR-LS-ADD-TOT-9-5-M-

F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Additional Type of 

Transaction (TOT), must be combined with LS-Series LiveScan system.

Year Software Maint 119.40$        24.75%  $                  89.85 119.40$        24%  $                  90.74 

SVCS-SW-SR-LS-ADD-PC-9-5-M-

F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Photo Capture, 

must be combined with LS-Series LiveScan system.

Year Software Maint 119.40$        24.75%  $                  89.85 119.40$        24%  $                  90.74 

SVCS-SW-SR-LS-ADD-FBS-9-5-M-

F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Flatbed Scanning, 

must be combined with LS-Series LiveScan system.

Year Software Maint 119.40$        24.75%  $                  89.85 119.40$        24%  $                  90.74 

SVCS-SW-SR-LSCON-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Additional 

Connectivity and/or Submission license for any LS-Series LiveScan system.

Year Software Maint 39.00$          24.75%  $                  29.35 39.00$          24%  $                  29.64 

SVCS-SW-SR-LSINT1-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for LiveScan data 

interface with foreign systems for one way data exchange (input or output) 

- configuration fee may apply on low volume

Year Software Maint 31.20$          24.75%  $                  23.48 31.20$          24%  $                  23.71 

SVCS-SW-SR-LSINT2-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for LiveScan data 

interface with foreign systems for two way data exchange (input and 

output) - Configuration fee may apply on low volume

Year Software Maint 47.40$          24.75%  $                  35.67 47.40$          24%  $                  36.02 

SVCS-SW-SR-LSID-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Software License to 

process identification (Driver's License, State ID's, etc…) for any LS-Series 

LiveScan system.

Year Software Maint 25.80$          24.75%  $                  19.41 25.80$          24%  $                  19.61 

SVCS-SW-SR-LSSC-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Integrated 

Signature Capture Software License for any LS-Series LiveScan system.

Year Software Maint 10.20$          24.75%  $                    7.68 10.20$          24%  $                    7.75 

SVCS-SW-SR-LSPS-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Printer Software 

License for Standard Print Formats for any LS-Series LiveScan system.

Year Software Maint 31.20$          24.75%  $                  23.48 31.20$          24%  $                  23.71 
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SVCS-SW-SR-CMS-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for Software License 

for Central Management Server - Server software license to process up to 

1,000 transactions per month (scalable to 500,000 transactions per month) 

and connect up to 10 LS-Series LiveScan systems (scalable to 1,000 units). 

Up to 5,000 transaction archive storage capacity.

Year Software Maint 1,215.00$    24.75%  $               914.29 1,215.00$    24%  $               923.40 

SVCS-SW-SR-CMS10CON-9-5-M-

F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for 10 additional 

LiveScan connections license for CMS Software

Year Software Maint 155.40$        24.75%  $               116.94 155.40$        24%  $               118.10 

SVCS-SW-SR-CMS1000TP-9-5-M-

F

12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for 1,000 additional 

monthly transaction throughput license for CMS Software

Year Software Maint 79.20$          24.75%  $                  59.60 79.20$          24%  $                  60.19 

SVCS-SW-SR-CMS5000S-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for 5,000 additional 

transaction storage for CMS Software.

Year Software Maint 31.20$          24.75%  $                  23.48 31.20$          24%  $                  23.71 

SVCS-SW-SR-CMSINT1-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for CMS data interface 

with foreign systems for one way data exchange (input or output)

Year Software Maint 779.40$        24.75%  $               586.50 779.40$        24%  $               592.34 

SVCS-SW-SR-CMSINT2-9-5-M-F 12 months 9 to 5, Monday to Friday remote support for LS Series Livescan, 

includes: help-desk support and software upgrades for CMS data interface 

with foreign systems for two way data exchange (input and output)

Year Software Maint 1,379.40$    24.75%  $            1,038.00 1,379.40$    24%  $            1,048.34 

SCVS-SW-SR-CMS-PS-9-5-M-F 12 months 9 to 5, Monday to Friday remote maintenance for Printer 

Software License for Standard Print Formats for any LS-Series LiveScan 

system.

Each Software 3.10$            24.75%  $                    2.33 3.10$            24%  $                    2.35 

SVCS-SW-SOS-LS200-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for LS200 Applicant 

LiveScan Software License: single Type of Transaction (TOT), single 

submission package

Year Software Maint 944.90$        24.75%  $               711.04 944.90$        24%  $               718.12 

SVCS-SW-SOS-LS300-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for LS 300 Criminal 

LiveScan Software License: single Type of Transaction (TOT), single 

submission package

Year Software Maint 944.90$        24.75%  $               711.04 944.90$        24%  $               718.12 
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SVCS-SW-SOS-LSPC-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Integrated Photo 

Capture Software License for any LS-Series LiveScan system.

Year Software Maint 768.90$        24.75%  $               578.60 768.90$        24%  $               584.36 

SVCS-SW-SOS-LS-ADD-TOT-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Additional Type of 

Transaction (TOT), must be combined with LS-Series LiveScan system.

Year Software Maint 218.90$        24.75%  $               164.72 218.90$        24%  $               166.36 

SVCS-SW-SOS-LS-ADD-PC-9-5-M-

F

12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Photo Capture, 

must be combined with LS-Series LiveScan system.

Year Software Maint 218.90$        24.75%  $               164.72 218.90$        24%  $               166.36 

SVCS-SW-SOS-LS-ADD-FBS-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Flatbed Scanning, 

must be combined with LS-Series LiveScan system.

Year Software Maint 218.90$        24.75%  $               164.72 218.90$        24%  $               166.36 

SVCS-SW-SOS-LSCON-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Additional 

Connectivity and/or Submission license for any LS-Series LiveScan system.

Year Software Maint 71.50$          24.75%  $                  53.80 71.50$          24%  $                  54.34 

SVCS-SW-SOS-LSINT1-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for LiveScan data 

interface with foreign systems for one way data exchange (input or output) 

- configuration fee may apply on low volume

Year Software Maint 57.20$          24.75%  $                  43.04 57.20$          24%  $                  43.47 

SVCS-SW-SOS-LSINT2-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for LiveScan data 

interface with foreign systems for two way data exchange (input and 

output) - Configuration fee may apply on low volume

Year Software Maint 86.90$          24.75%  $                  65.39 86.90$          24%  $                  66.04 

SVCS-SW-SOS-LSID-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Software License to 

process identification (Driver's License, State ID's, etc…) for any LS-Series 

LiveScan system.

Year Software Maint 47.30$          24.75%  $                  35.59 47.30$          24%  $                  35.95 

SVCS-SW-SOS-LSSC-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Integrated 

Signature Capture Software License for any LS-Series LiveScan system.

Year Software Maint 18.70$          24.75%  $                  14.07 18.70$          24%  $                  14.21 
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SVCS-SW-SOS-LSPS-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Printer Software 

License for Standard Print Formats for any LS-Series LiveScan system.

Year Software Maint 57.20$          24.75%  $                  43.04 57.20$          24%  $                  43.47 

SVCS-SW-SOS-CMS-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for Software License 

for Central Management Server - Server software license to process up to 

1,000 transactions per month (scalable to 500,000 transactions per month) 

and connect up to 10 LS-Series LiveScan systems (scalable to 1,000 units). 

Up to 5,000 transaction archive storage capacity.

Year Software Maint 2,227.50$    24.75%  $            1,676.19 2,227.50$    24%  $            1,692.90 

SVCS-SW-SOS-CMS10CON-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for 10 additional 

LiveScan connections license for CMS Software

Year Software Maint 284.90$        24.75%  $               214.39 284.90$        24%  $               216.52 

SVCS-SW-SOS-CMS1000TP-9-5-

M-F

12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for 1,000 additional 

monthly transaction throughput license for CMS Software

Year Software Maint 145.20$        24.75%  $               109.26 145.20$        24%  $               110.35 

SVCS-SW-SOS-CMS5000S-9-5-M-

F

12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for 5,000 additional 

transaction storage for CMS Software.

Year Software Maint 57.20$          24.75%  $                  43.04 57.20$          24%  $                  43.47 

SVCS-SW-SOS-CMSINT1-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for CMS data interface 

with foreign systems for one way data exchange (input or output)

Year Software Maint 1,428.90$    24.75%  $            1,075.25 1,428.90$    24%  $            1,085.96 

SVCS-SW-SOS-CMSINT2-9-5-M-F 12 months 9 to 5, Monday to Friday on-site support for LS Series Livescan, 

includes: help-desk support and software upgrades for CMS data interface 

with foreign systems for two way data exchange (input and output)

Year Software Maint 2,528.90$    24.75%  $            1,903.00 2,528.90$    24%  $            1,921.96 

SVCS-SW-SOS-CMS-SPS-9-5-M-F 12 months 9 to 5, Monday to Friday on-site maintenance support 

forPrinter Software License for Standard Print Formats for any LS-Series 

LiveScan system.

Each Software 19.12$          24.75%  $                  14.39 19.12$          24%  $                  14.53 

SVCS-SW-SR-LS200/24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for LS200 Applicant LiveScan Software 

License: single Type of Transaction (TOT), single submission package

Year Software Maint 773.10$        24.75%  $               581.76 773.10$        24%  $               587.56 
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SVCS-SW-SR-LS300-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for LS 300 Criminal LiveScan Software 

License: single Type of Transaction (TOT), single submission package

Year Software Maint 773.10$        24.75%  $               581.76 773.10$        24%  $               587.56 

SVCS-SW-SR-LSPC-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Integrated Photo Capture Software 

License for any LS-Series LiveScan system.

Year Software Maint 629.10$        24.75%  $               473.40 629.10$        24%  $               478.12 

SVCS-SW-SR-LS-ADD-TOT-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Additional Type of Transaction (TOT), 

must be combined with LS-Series LiveScan system.

Year Software Maint 179.10$        24.75%  $               134.77 179.10$        24%  $               136.12 

SVCS-SW-SR-LS-ADD-PC-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Photo Capture, must be combined with 

LS-Series LiveScan system.

Year Software Maint 179.10$        24.75%  $               134.77 179.10$        24%  $               136.12 

SVCS-SW-SR-LS-ADD-FBS-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Flatbed Scanning, must be combined 

with LS-Series LiveScan system.

Year Software Maint 179.10$        24.75%  $               134.77 179.10$        24%  $               136.12 

SVCS-SW-SR-LSCON-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Additional Connectivity and/or 

Submission license for any LS-Series LiveScan system.

Year Software Maint 58.50$          24.75%  $                  44.02 58.50$          24%  $                  44.46 

SVCS-SW-SR-LSINT1-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for LiveScan data interface with foreign 

systems for one way data exchange (input or output) - configuration fee 

may apply on low volume

Year Software Maint 46.80$          24.75%  $                  35.22 46.80$          24%  $                  35.57 

SVCS-SW-SR-LSINT2-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for LiveScan data interface with foreign 

systems for two way data exchange (input and output) - Configuration fee 

may apply on low volume

Year Software Maint 71.10$          24.75%  $                  53.50 71.10$          24%  $                  54.04 

SVCS-SW-SR-LSID-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Software License to process 

identification (Driver's License, State ID's, etc…) for any LS-Series LiveScan 

system.

Year Software Maint 38.70$          24.75%  $                  29.12 38.70$          24%  $                  29.41 

SVCS-SW-SR-LSSC-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Integrated Signature Capture Software 

License for any LS-Series LiveScan system.

Year Software Maint 15.30$          24.75%  $                  11.51 15.30$          24%  $                  11.63 
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SVCS-SW-SR-LSPS-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Printer Software License for Standard 

Print Formats for any LS-Series LiveScan system.

Year Software Maint 46.80$          24.75%  $                  35.22 46.80$          24%  $                  35.57 

SVCS-SW-SR-CMS-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for Software License for Central 

Management Server - Server software license to process up to 1,000 

transactions per month (scalable to 500,000 transactions per month) and 

connect up to 10 LS-Series LiveScan systems (scalable to 1,000 units). Up to 

5,000 transaction archive storage capacity.

Year Software Maint 1,822.50$    24.75%  $            1,371.43 1,822.50$    24%  $            1,385.10 

SVCS-SW-SR-CMS10CON-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for 10 additional LiveScan connections 

license for CMS Software

Year Software Maint 233.10$        24.75%  $               175.41 233.10$        24%  $               177.16 

SVCS-SW-SR-CMS1000TP-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for 1,000 additional monthly transaction 

throughput license for CMS Software

Year Software Maint 118.80$        24.75%  $                  89.40 118.80$        24%  $                  90.29 

SVCS-SW-SR-CMS5000S-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for 5,000 additional transaction storage for 

CMS Software.

Year Software Maint 46.80$          24.75%  $                  35.22 46.80$          24%  $                  35.57 

SVCS-SW-SR-CMSINT1-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for CMS data interface with foreign 

systems for one way data exchange (input or output)

Year Software Maint 1,169.10$    24.75%  $               879.75 1,169.10$    24%  $               888.52 

SVCS-SW-SR-CMSINT2-24/7 12 months 24/7 remote support for LS Series Livescan, includes: help-desk 

support and software upgrades for CMS data interface with foreign 

systems for two way data exchange (input and output)

Year Software Maint 2,069.10$    24.75%  $            1,557.00 2,069.10$    24%  $            1,572.52 

SVCS-SW-SR-CMS-PS-24/7 12 months 24/7 remote maintenance and cross ship support Printer 

Software License for Standard Print Formats for any LS-Series LiveScan 

system.

Each Software 8.42$            24.75%  $                    6.34 8.42$            24%  $                    6.40 



MAINTENANCE LABOR RATES

Job Title  Description Total Hourly Rate

LiveScan Support Engineer

Biometrics4ALL LiveScan Support Staff:

* Helpdesk support

* LiveScan System setup and configuration

* Basic network troubleshooting

* Printer configuration 119.10$                                    

Computer Support Technician

Computer Technician

* On-site Assistance

* Plug-in replacement hardware

* Basic computer diagnosis

* Basic network setup and configuration 119.10$                                    

LiveScan Solutions Trainer

Biometrics4ALL LiveScan System Training Staff:

* LiveScan training

* LiveScan System setup and configuration

* Basic network troubleshooting

* Printer configuration 119.10$                                    

Priority Emergency Service (8am-5pm)

Priority Emergency Service 

After Business Hours (5pm-

8am)

Emergency Service 

(8am-5pm)

Emergency Service 

After Business Hours 

(5pm-8am)

Non-Emergency 

Service (8am-5pm)

Non-Emergency Service After 

Business Hours (5pm-8am)

Per Hour 119.10$                                                                         178.65$                                        119.10$                         178.65$                         119.10$                     178.65$                                             

Per Month

Per 1 Year

Per 2 Years

Per 3 Years

Preventative Maintenance

Per Hour 119.10$                                                                         

Per Month

Per 1 Year

Per 2 Years

Per 3 Years

Rate of Maintenance  for Products Purchased 

outside of Award RFP 20191

Per Hour 119.10$                                                                         

Per Month

Per 1 Year

Per 2 Years

Per 3 Years

Description (Indicate “See Attached” if on a 

Separate Page)

Inspection Cost

1,191.00$                                                                              

For preventive services such as cleaning out laser printers, 

computers, and equipment

PREVENTATIVE MAINTENANCE COST (If Applicable)

MAINTENANCE FOR PRODUCTS PURCHASED OUTSIDE OF AWARD 20191



________5_______%

992.50$                                        / Unit

TRAINING PER HOUR 148.88$                                        

Class Size (Number of People) 5

Length of Class (Number of Hours) 1 day (4 ~ 8 hours)

$_________________

Class Size (Number of People)   _________________

Length of Class (Number of Hours)   _________________

N/A

N/A (COST PER COPY)

PREPAID ANNUAL MAINTENANCE DISCOUNT*

COST OF MAINTENANCE REINSTATEMENT INSPECTION (IF APPLICABLE)**

TRAINING COSTS FOR ADDITIONAL EMPLOYEES PER HOUR

ADDITIONAL DOCUMENTATION (If Applicable)

* Complete Course Description of any Advanced Training Must be Attached 

ADVANCED TRAINING PER HOUR*



INSTALLATION LABOR RATES

Job Title  Description Total Hourly Rate

LiveScan Support Engineer

Biometrics4ALL LiveScan Support Staff:

* LiveScan System setup and configuration

* Basic network troubleshooting

* Printer configuration 119.10$                    

148.88$                       

Class Size (Number of People) 5

Length of Class (Number of Hours) 1 day (4 ~ 8 hours)

$_________________

Class Size (Number of People)   _________________

Length of Class (Number of Hours)   _________________

N/A

N/A (COST PER COPY)

* Complete Course Description of any Advanced Training Must be Attached 

TRAINING PER HOUR

ADVANCED TRAINING PER HOUR*

TRAINING COSTS FOR ADDITIONAL EMPLOYEES PER HOUR

ADDITIONAL DOCUMENTATION (If Applicable)



SYSTEMS INTEGRATION LABOR RATES

Job Title  Description Total Hourly Rate

LiveScan Support Engineer

Biometrics4ALL LiveScan Support Staff:

* LiveScan System configuration 119.10$                    

148.88$                       

Class Size (Number of People) 5

Length of Class (Number of Hours) 1 day (4 ~ 8 hours)

$_________________

Class Size (Number of People)   _________________

Length of Class (Number of Hours)   _________________

N/A

N/A (COST PER COPY)

TRAINING PER HOUR

* Complete Course Description of any Advanced Training Must be Attached 

TRAINING COSTS FOR ADDITIONAL EMPLOYEES PER HOUR

ADDITIONAL DOCUMENTATION (If Applicable)

ADVANCED TRAINING PER HOUR*



Approved Subcontractor Regions

Best Buy Geek Squard Statewide


