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Zetron, Inc. 950-0893 SIP Enabled Phone Each $320 10% $288.00
Zetron, Inc. 950-0946 IP Call Gateway, 24 Channel PRI Each $8,415 15% $7,152.75
Zetron, Inc. 950-0963 IP Call Gateway, 48 Channel PRI Each $11,880 15% $10,098.00
Zetron, Inc. 950-0964 IP Call Gateway, 96 Channel PRI, Upgradeable Each $17,655 15% $15,006.75
Zetron,  Inc. 930-0199 S3300 QSIG PRI Gateway QSIG License Each $2,125 15% $1,806.25
Zetron, Inc. 950-0917 IP Call Gateway FXO, 12 Port Each $4,035 15% $3,429.75
Zetron, Inc. 950-0870 IP Call Server, Each $1,105 15% $939.25
Zetron, Inc. 930-0197 S3300 Voice Mail application with 10 Extensions (Phones not included) Each $2,360 15% $2,006.00
Zetron, Inc. 930-0200 S3000 Additional 10 Voice Mail Extensions Each $1,770 15% $1,504.50
Zetron, Inc. 950-1030 4 Port Direct FAX Connection Each $1,770 15% $1,504.50
Zetron, Inc. 950-0877 24-Port Managed Gigabit Rackmount Switch with POE & QOS Each $2,265 15% $1,925.25
Zetron, Inc. 950-0931 2U Rack Enclosure Option Each $545 15% $463.25
Zetron, Inc. 950-0941 4U Rack Enclosure Option Each $605 15% $514.25
Zetron, Inc. 950-0947 8U Rack Enclsoure Option Each $670 15% $569.50
Zetron, Inc. 905-0334 Integrator 9-1-1 Client Workstation Each $9,970 15% $8,474.50
Zetron, Inc. 905-0335 Integrator 9-1-1 Server FG 12 Each $2,035 15% $1,729.75
Zetron, Inc. 930-0048 Integrator IRR Client License Each $965 15% $820.25
Zetron, Inc. 905-0340 Integrator IRR Package (includes media, radio/ telephony interface) Each $470 15% $399.50
Zetron, Inc. 905-0160 Integrator IRR Package (includes media, radio/ telephony interface) (FG11) Each $470 15% $399.50
Zetron, Inc. 950-1046 Integrator Reporting System Each $7,080 15% $6,018.00
Zetron, Inc. 930-0055 Integrator ACD (Automatic Call Distribution) License Each $12,690 15% $10,786.50
Zetron, Inc. 950-1051 Integrator Telephony Suite CDROM Each $0 15% $0.00
Zetron, Inc. 950-0459 Integrator Telephony Suite CDROM FG 11 Each $0 15% $0.00
Zetron, Inc. 901-9561 3230R 30 Key Rackmount Each $4,440 15% $3,774.00
Zetron, Inc. 950-9421 10 Key Module Each $500 15% $425.00
Zetron, Inc. 950-9420 20 Key Module Each $405 15% $344.25
Zetron, Inc. 950-9757 Monitor Speaker Module Each $375 15% $318.75
Zetron, Inc. 950-9977 Blank Module Panel Each $27 15% $22.95
Zetron, Inc. 950-9645 Rack Expander / ALI Display Adapter Each $460 15% $391.00
Zetron, Inc. 950-9824 Motorola CCII Headset Adapter Each $450 20% $360.00
Zetron, Inc. 950-9650 Handset w/ Cord Each $70 20% $56.00
Zetron, Inc. 950-9652 Headset Jack Each $225 20% $180.00
Zetron, Inc. 950-9651 Handset Cradle w/ Hookswitch Each $110 15% $93.50
Zetron, Inc. 802-0266 Handset Cradle w/o Hookswitch Each $25 20% $20.00
Zetron, Inc. 901-9563 3240D 40 Key Desktop Each $4,130 15% $3,510.50
Zetron, Inc. 901-9606 3299 CTI Telephone Each $4,280 15% $3,638.00
Zetron, Inc. 950-9970 Handset w/Cord & Cradle Each $90 20% $72.00
Zetron, Inc. 950-0666 K-Style Handset with Mute Switch (does not include coiled co Each $265 15% $225.25
Zetron, Inc. 950-9686 Headset Jack Each $225 15% $191.25
Zetron, Inc. 901-9264 ALI Display Adapter Each $350 15% $297.50
Zetron, Inc. 950-9689 Alias Dial Each $1,085 15% $922.25
Zetron, Inc. 950-9690 TDD Option Each $1,435 15% $1,219.75
Zetron, Inc. 950-9646 Instant Recall Recorder (for M3240D/32X0R) Each $1,435 15% $1,219.75
Zetron, Inc. R25-M3299 Instant Recall Recorder (for M3299) Each $1,435 15% $1,219.75
Zetron, Inc. 950-0111 ALI Display (LCD) Each $1,935 15% $1,644.75
Zetron, Inc. 950-0371 ALI Display LCD - CTI Backup Option Each $145 15% $123.25
Zetron, Inc. 901-9534 Primary Station Card Shelf Each $5,270 15% $4,479.50
Zetron, Inc. 950-9946 Expansion Primary Station Card Shelf Each $4,830 15% $4,105.50
Zetron, Inc. 950-9947 Secondary Station Card Shelf Each $3,410 15% $2,898.50
Zetron, Inc. 905-0147 Expansion Secondary Station Card Shelf Each $4,695 15% $3,990.75
Zetron, Inc. 950-9948 Primary Station Card Each $2,745 15% $2,333.25
Zetron, Inc. 950-9949 Secondary Station Card Each $1,435 15% $1,219.75
Zetron, Inc. 950-0220 Conference Station Card Each $2,000 15% $1,700.00
Zetron, Inc. 950-0221 Conference Secondary Station Card Each $1,690 15% $1,436.50
Zetron, Inc. 950-0101 Station Card Slot Cover Each $90 15% $76.50
Zetron, Inc. 950-0102 Controller Card Slot Cover Each $37 15% $31.45
Zetron, Inc. 950-0554 EX ALI Controller Card w/ ALI Transfer Each $11,260 15% $9,571.00
Zetron, Inc. 950-0555 EX ALI Standby ALI Controller Card Each $12,690 15% $10,786.50
Zetron, Inc. 950-0109 1200 Baud ALI Database Modem Each $835 10% $751.50
Zetron, Inc. 950-0112 CDR Printer Each $430 10% $387.00
Zetron, Inc. 709-7947 CDR Printer Y Cable Each $125 15% $106.25
Zetron, Inc. 709-7942 Master Clock Serial Y cable Each $110 15% $93.50
Zetron, Inc. 950-0079 Line Card Shelf Each $2,795 15% $2,375.75
Zetron, Inc. 950-9831 AC Interrupter Card Each $570 15% $484.50
Zetron, Inc. 950-9832 DC Interrupter Card Each $415 15% $352.75
Zetron, Inc. 950-0848 S3200 Advanced E911 Trunk Card Each $1,435 15% $1,219.75
Zetron, Inc. 950-0847 S3200 Advanced Caller-ID Line Card Each $1,280 15% $1,088.00
Zetron, Inc. 950-0004 Manual Ringdown Line Card Each $655 15% $556.75
Zetron, Inc. 950-0003 Automatic Ringdown Line Card Each $610 15% $518.50
Zetron, Inc. 950-0005 Station Ringdown Line Card Each $705 15% $599.25
Zetron, Inc. 950-0105 Dial Intercom Line Card Each $610 15% $518.50
Zetron, Inc. 950-0106 Busy Announcement Card Each $1,435 15% $1,219.75
Zetron, Inc. 950-0286 General Purpose I/O Card Each $315 15% $267.75
Zetron, Inc. 950-9932 Line Card Slot Cover Each $70 15% $59.50
Zetron, Inc. 950-9833 Basic Line Card Each $270 15% $229.50
Zetron, Inc. 930-0192 IP Call License, Primary, Additional 24 Simultaneous Calls Each $9,785 15% $8,317.25
Zetron, Inc. 930-0193 IP Call License, Secondary, Additional 24 Simultaneous Calls Each $6,600 15% $5,610.00
Zetron, Inc. 950-0895 IP Call Gateway FXS, 12 Port Each $4,975 15% $4,228.75
Zetron, Inc. 950-0896 IP Call Switch, 16 Port (VPN Router) Each $1,025 15% $871.25
Zetron, Inc. 905-0291 S3300 System Management Package Each $2,795 15% $2,375.75
Zetron, Inc. 950-9961 AC Sig/Lamp/Ring Supply Each $695 15% $590.75
Zetron, Inc. 950-0110 AC Talk Supply (-48 VDC) Each $765 15% $650.25
Zetron, Inc. 905-0277 N+1 Redundant Power Supply (for up to four LCS and one SCS) Each $8,615 15% $7,322.75
Zetron, Inc. 950-0890 ZETRON N+1 Redundant 12VDC Module Each $1,230 15% $1,045.50
Zetron, Inc. 950-0891 ZETRON N+1 Redundant 24 VCD Module Each $1,230 15% $1,045.50
Zetron, Inc. 950-0892 Zetron N+1 Redundant 48VDC Module Each $1,230 15% $1,045.50
Zetron, Inc. 802-0329 1425 VA Desktop UPS Each $280 10% $252.00
Zetron, Inc. 802-0330 2250 VA Rackmount UPS Each $1,800 10% $1,620.00
Zetron, Inc. 950-9994 System Alarm Monitor (local notification) Each $750 15% $637.50
Zetron, Inc. 950-0206 115 VAC, 60Hz wall transformer with barrel connector Each $39 15% $33.15
Zetron, Inc. 950-0829 Single Rack Power Distribution Cable (5 shelf connectors per Each $430 15% $365.50
Zetron, Inc. 950-0830 Inter-Rack Common Signal Cable Each $195 15% $165.75
Zetron, Inc. 950-0899 Shelf Power Extension Cable Option Each $325 15% $276.25
Zetron, Inc. 950-0900 Single Rack Power Distribution Cable (3 Shelf connectors per Each $365 15% $310.25
Zetron, Inc. 709-0004 Installation Cable Assembly. RJ-21, M-F, 10ft Each $60 20% $48.00
Zetron, Inc. 950-9351 CO/PBX Punch Block Each $65 10% $58.50
Zetron, Inc. 950-9962 Protected CO Punch Block [Baseline Product] Each $290 10% $261.00
Zetron, Inc. 950-0274 1A2 Interface Cable Each $500 15% $425.00
Zetron, Inc. 709-7434 Interrupter Sharing Cable Each $50 15% $42.50
Zetron, Inc. 950-1052 S3200 E9-1-1 Programming FG12 SW Option Each $215 15% $182.75



Zetron, Inc. 950-0099 E9-1-1 Programming System Each $215 15% $182.75
Zetron, Inc. 950-0103 Extender Card Kit Each $1,755 15% $1,491.75
Zetron, Inc. 815-9172 Desk Adapter for Phone Rack Each $595 15% $505.75
Zetron, Inc. 905-0137 Integrator 9-1-1 Client Workstation FG 11 Each $9,995 15% $8,495.75
Zetron, Inc. 930-0034 Integrator 9-1-1 Software upgrade license (per client licens Each $2,510 15% $2,133.50
Zetron, Inc. 930-0035 Integrator 9-1-1 Server Software upgrade license (per server Each $550 15% $467.50
Zetron, Inc. 930-0038 Integrator IRR Version Upgrade License (per client license) Each $365 15% $310.25
Zetron, Inc. 950-0281 System Firmware Upgrade Each $5,000 15% $4,250.00
Zetron, Inc. 950-0741 Series 3200 ALI Display Firmware Update Each $440 15% $374.00
Zetron, Inc. 950-0444 Caller ID Card Firmware Update Each $80 15% $68.00
Zetron, Inc. 950-0445 9-1-1 Trunk Card Firmware Update Each $225 15% $191.25
Zetron, Inc. 950-0447 Secondary/Conference Station Card Firmware Update Each $225 15% $191.25
Zetron, Inc. 905-0148 Integrator 9-1-1 Server FG 11 Each $2,155 15% $1,831.75
Zetron, Inc. 930-0047 Integrator MIS Client License Each $2,070 15% $1,759.50
Zetron, Inc. 930-0037 Integrator MIS Software upgrade license (per client license) Each $550 15% $467.50
Zetron, Inc. 905-0153 Integrator MIS Software Media Kit Each $80 15% $68.00
Zetron, Inc. 930-0043 Integrator 9-1-1 MIS Server License Each $4,280 15% $3,638.00
Zetron, Inc. 025-9446 S3200/3300 E9-1-1 Call-Taking Systems Operation Each $50 20% $40.00
Zetron, Inc. 025-9419 3200 and 3300 Installation Manual Each $50 20% $40.00
Zetron, Inc. 025-9479 Integrator 9-1-1 User's Guide Each $50 20% $40.00
Zetron, Inc. 025-9484 Integrator MIS User's Guide Each $50 20% $40.00
Zetron, Inc. 025-9496 Integrator IRR User's Guide Each $50 20% $40.00
Zetron, Inc. 025-9596 Integrator Reporting System Operation Guide Each $50 15% $42.50
Zetron, Inc. 025-9618 Integrator Reporting System Installation and Configuration G Each $50 15% $42.50
Zetron, Inc. 025-9569 Integrator Map Users Guide Each $50 15% $42.50
Zetron, Inc. 025-9570 Integrator Map System Administration Guide Each $50 15% $42.50
Zetron, Inc. X93-341F Series 3300 Onsite Technical Support, first day Each $3,310 15% $2,813.50
Zetron, Inc. X93-341A Series 3300 Onsite Technical Support, each additional day Each $2,205 15% $1,874.25
Zetron, Inc. 930-0065 Integrator Map Software Support, Years 2-5 (per client licen Each $3,575 15% $3,038.75
Zetron, Inc. 930-0066 Map Validation Services (required for mapping installations) Each $3,575 15% $3,038.75
Zetron, Inc. X99-Map1 Integrator Map Installation Services - 1st position (non dis Each $3,540 15% $3,009.00
Zetron, Inc. X99-Map2 Integrator Map Installation Services - each subsequent posit Each $940 15% $799.00
Zetron, Inc. X99-Map3 Integrator Map On-Site Training First Day Each $3,370 15% $2,864.50
Zetron, Inc. X99-Map4 Integrator Map On-Site Training Each Additional Day Each $2,245 15% $1,908.25
Zetron, Inc. X97-341F Series 3300 Factory Technical Training, first person Day $1,095 15% $930.75
Zetron, Inc. X97-341A Series 3300 Factory Technical Training, each additional pers Day $545 15% $463.25
Zetron, Inc. X98-341F Series 3300 Onsite Training, first day Day $3,310 15% $2,813.50
Zetron, Inc. X98-341A Series 3300 Onsite Training, each additional day Day $2,205 15% $1,874.25
Zetron, Inc. X97-207F Series 3200 Factory Technical Training, first person Each $1,095 15% $930.75
Zetron, Inc. X97-207A Series 3200 Factory Technical Training, each additional person Each $545 15% $463.25
Zetron, Inc. X98-207F Series 3200 Onsite Training, first day Day $3,310 15% $2,813.50
Zetron, Inc. X98-207A Series 3200 Onsite Training, each additional day Day $2,205 15% $1,874.25
Zetron, Inc. 950-0601 Windows XP Pro Workstation PC, Dell Optiplex Each $2,785 15% $2,367.25
Zetron, Inc. 802-5007 Rackmout Server PC, 27.5" deep, w/ MS Win 2003 Server Each $11,200 15% $9,520.00
Zetron, Inc. 802-5304 2-Port (DUAL DVI or VGA) PCI Express Video Card, 128 MB Each $1,000 15% $850.00
Zetron, Inc. 802-5305 4-Port (DUAL DVI or VGA) PCI Express Video Card, 128 MB Each $2,310 15% $1,963.50
Zetron, Inc. 802-0334 RS-232 Serial Port Card, 1 port Each $100 15% $85.00
Zetron, Inc. 802-0435 RS-232 Serial Card, 2 port Each $135 15% $114.75
Zetron, Inc. 802-0139 10/100 NIC Adapter Each $175 15% $148.75
Zetron, Inc. 950-0833 Game Port to USB adapter for Contact Closure Each $145 15% $123.25
Zetron, Inc. 802-0379 17" Anti-Glare Black LCD Monitor Each $790 15% $671.50
Zetron, Inc. 802-0383 19" Anti-Glare Silver on Black LCD Monitor with Speakers Each $895 15% $760.75
Zetron, Inc. 802-0710 17" SAW Anti-Glare Black LCD Touchscreen Monitor Each $2,890 15% $2,456.50
Zetron, Inc. 802-0712 19" SAW Anti-Glare Black ELO Touchscreen Monitor Each $3,100 15% $2,635.00
Zetron, Inc. 950-9446 Three-Button Mouse & Mouse Pad Each $60 15% $51.00
Zetron, Inc. 950-9447 Three-Button Trackball Each $100 15% $85.00
Zetron, Inc 802-0282 Three Button USB Optical Mouse w/Scroll Each $40 15% $34.00

Zetron, Inc. 950-9296 Enhanced 101 PC Keyboard w/ Large AT DIN Connector Each $140 15% $119.00
Zetron, Inc. 802-0600 Keyboard, USB, Dell Optiplex Hot Keys, English Black Each $90 15% $76.50
Zetron, Inc. 950-9436 Compact PC Keyboard w/ Large AT DIN Connector Each $225 15% $191.25
Zetron, Inc. 802-0371 2-Port KVM Switch, PS/2 Each $145 15% $123.25
Zetron, Inc. 802-0372 KVM Cable Set Each $40 15% $34.00
Zetron, Inc. 802-0427 Numeric USB Keypad (24 keys) Each $250 15% $212.50
Zetron, Inc. 802-5006 IRR Multi-media Desktop PC Speakers Each $60 15% $51.00
Zetron, Inc. 802-0331 8-Port Ethernet Hub Each $185 15% $157.25
Zetron, Inc. 802-0332 16-Port Ethernet Hub Each $360 15% $306.00
Zetron, Inc. 950-1048 Microsoft SQL 2008 Server w/ 10 CALs Each $4,410 10% $3,969.00
Zetron, Inc. 681-0061 Symantec pcAnywhere Host & Remote Each $520 15% $442.00
Zetron, Inc. 950-0465 Microsoft Windows additional 5 CALs Each $490 15% $416.50
Zetron, Inc. 950-0453 Wireless Headset, 6-Wire Each $635 10% $571.50
Zetron, Inc. 950-0454 Wireless Headset, 6-Wire, Noise Canceling (comes with 2 batt Each $710 10% $639.00
Zetron, Inc. 416-0047 Spare Wireless Headset Battery (NON-DISCOUNTABLE ITEM) Each $31 10% $27.90
Zetron, Inc. 950-0031 Headset, 4-Wire Each $190 10% $171.00
Zetron, Inc. 950-0033 Headset, 4-Wire, Noise Canceling Each $210 10% $189.00
Zetron, Inc. 950-0030 Headset, 6-Wire Each $245 10% $220.50
Zetron, Inc. 950-0032 Headset, 6-Wire, Noise Canceling Each $285 10% $256.50
Zetron, Inc. 802-0114 Headset Top Each $75 10% $67.50
Zetron, Inc. 802-0115 Headset Top, Noise Canceling Each $100 10% $90.00
Zetron, Inc. 802-0672 Handset, 6-Wire, 9' coiled cord Each $100 10% $90.00
Zetron, Inc. 802-0673 Handset, 6-Wire, 15' coiled cord Each $100 10% $90.00
Zetron, Inc. 950-9439 Telephone/Radio Headset Interface (TRHI) (for all models) Each $625 15% $531.25
Zetron, Inc. 802-0607 USB Stereo Headset Each $50 10% $45.00
Zetron, Inc. 950-9430 Series 3000 Monitor Speaker Module (1 unit width) Each $350 15% $297.50
Zetron, Inc. 901-9256 Series 3000 Rack Adapter (Fits 19" x 5.25" EIA rack space) Each $430 15% $365.50
Zetron, Inc. 415-9802 Blank Module Panel 4 unit* widths(5.25"H x 8.5"W) Each $80 15% $68.00
Zetron, Inc. 950-0083 19" W x 77" (44U) H x 23" D Rack Cabinet w/ locking doors Each $2,355 10% $2,119.50
Zetron, Inc. 950-0084 19" W x 42" (24U) H x 23" D Rack Cabinet w/ locking doors Each $2,755 15% $2,341.75
Zetron, Inc. 950-0599 19" W x 42" (24U) H x 29" D Rack Cabinet w/ locking doors Each $2,980 15% $2,533.00
Zetron, Inc. 802-0370 Rackmount, 12-outlet, 120 V Power Strip Each $105 15% $89.25
Zetron, Inc. 905-0169 Series 3200 Portable PSAP Each $42,675 15% $36,273.75
Zetron, Inc. 905-0168 Series 3200 Portable PSAP Console Expansion Each $18,460 15% $15,691.00
Zetron, Inc. X61-1207 Extended Limited Warranty per year (4% of System Price) Per Year $0 0% $0.00
Zetron, Inc. X61-5207 Extended Limited Warranty 5 year from Ship date (14% of System Price) Per 5 Year $0 0% $0.00

Zetron, Inc.

N0207 - GSMP Zetron Gold Service Maintenance Plan
*Local Onsite Response
*System Coverage Includes Z                                Per Year 17% of System    0%

17% of System 
Hardware Cost Per Year

Zetron, Inc.

N0207 - SSMP Zetron Silver Service Maintenance Plan
*Local Onsite Response
*System Coverage Includes Z                               Per Year 12% of System    0%

12% of System 
Hardware Cost Per Year

Zetron, Inc. N0207 Hourly Emergency Maintenance, Business Hours - Technician Hour $175 0% $175.00
Zetron, Inc. N0207 Hourly Emergency Maintenance, After Business Hours - Technician Hour $263 0% $262.50
Zetron, Inc. N0207 Installation, Business Hours - Technician Hour $175 0% $175.00
Zetron, Inc. N0207 Installation, After Business Hours - Technician Hour $263 0% $262.50
Zetron, Inc. N0207 Installation, Business Hours - Project Engineer Hour $200 0% $200.00
Zetron, Inc. N0207 Installation, After Business Hours - Project Engineer Hour $300 0% $300.00
Zetron, Inc. N0207 Moves, Adds, Changes, Business Hours - Technician Hour $175 0% $175.00
Zetron, Inc. N0207 Moves, Adds, Changes, After Business Hours - Technician Hour $263 0% $262.50



Zetron, Inc. N0207 Moves, Adds, Changes, Business Hours - Project Engineer Hour $200 0% $200.00
Zetron, Inc. N0207 Moves, Adds, Changes, After Business Hours - Project Engineer Hour $300 0% $300.00
Zetron, Inc. N0207 Equipment Inspection, Business Hours - Technician Hour $175 0% $175.00
Zetron, Inc. N0207 Equipment Inspection, After Business Hours - Technician Hour $263 0% $262.50

Zetron, Inc. 905-0384 MAX Call-Taking Call Controller Bundle Each $63,000 10% $56,700.00
Zetron, Inc. 905-0409 2U Rack Mounted Audible 3 Color Light stack Each $765 10% $688.50
Zetron, Inc. 950-1154 MAX Call Taking Server Each $3,950 10% $3,555.00
Zetron, Inc. 950-1171 MIS RAID server Each $5,900 10% $5,310.00
Zetron, Inc. 802-2960 24 Port 10/100 Rackmount Switch Each $1,250 10% $1,125.00
Zetron, Inc. 950-1193 24 Port POE 10/100 Rack Mount Switch Each $2,120 10% $1,908.00
Zetron, Inc. 950-1169 Switches for multi PSAP Each $4,900 10% $4,410.00
Zetron, Inc. 802-5110 MOXA IP to serial converter Each $185 10% $166.50
Zetron, Inc. 950-1170 Hi Performance Multi PSAP Switch Each $6,300 10% $5,670.00
Zetron, Inc. 950-1168 MAX Call Taking Gateway, 4 port (CAMA) (AudioCodes) Each $3,000 10% $2,700.00
Zetron, Inc. 950-1182 MAX Call-Taking Gateway, 12 Port FXS Each $3,330 10% $2,997.00
Zetron, Inc. 950-1164 MAX Call Taking Gateway, 24 Ch PRI Each $3,550 10% $3,195.00
Zetron, Inc. 950-1165 MAX Call Taking Gateway, 48 Ch PRI Each $4,800 10% $4,320.00
Zetron, Inc. 950-1166 MAX Call Taking Gateway, 96 Ch PRI Each $5,500 10% $4,950.00
Zetron, Inc. 950-1167 MAX Call-Taking FXS (CAMA) 4 port module Each $410 10% $369.00
Zetron, Inc. 950-1160 MAX Call Taking Gateway, 12 port FXO Each $2,000 10% $1,800.00
Zetron, Inc. 950-1161 MAX Call Taking Gateway, 24 port FXO Each $3,200 10% $2,880.00
Zetron, Inc. 802-0804 Redundant Power Supply with diode module Each $320 10% $288.00
Zetron, Inc. 802-0803 Power Supply redundandcy module Each $220 10% $198.00
Zetron, Inc. 802-0218 MAX Call Taking IP I/O Each $300 10% $270.00
Zetron, Inc. 950-1151 MAX 3 Color Audible Stack Light Option Each $350 10% $315.00
Zetron, Inc. 950-1172 SIP Phone Button extensions Each $205 10% $184.50
Zetron, Inc. 950-1082 Dual Prong Headset Jackbox Option; Single Volume Control Each $370 10% $333.00
Zetron, Inc. 802-0391 KVM keyboard arbitrator Each $160 10% $144.00
Zetron, Inc. 950-1136 MAX Solutions Workstation PC Each $2,470 10% $2,223.00
Zetron, Inc. 950-1173 Genovation Keypad Each $50 10% $45.00
Zetron, Inc. 950-1192 CDR Printer Each $325 10% $292.50
Zetron, Inc. 802-2311 Monitor, LCD Flatpanel, 23" Each $305 10% $274.50
Zetron, Inc. 950-0884 Single Speaker, Cable Separate Each $420 10% $378.00
Zetron, Inc. 709-0170-10 Speaker Cable (10 ft) Each $15 10% $13.50
Zetron, Inc. 950-1127 MAX Media Dock Each $3,915 10% $3,523.50
Zetron, Inc. 802-0692 Power Supply, Desktop 60W Each $40 10% $36.00
Zetron, Inc. 416-0012 IEC to Mains (North America) Media Dock Power Supply Power Cord 0 Each $0 10% $0.00
Zetron, Inc. 930-0248 MAX Call-Taking Workstation License Each $9,950 10% $8,955.00
Zetron, Inc. 930-0249 MAX Call-Taking TDD License Each $1,500 10% $1,350.00
Zetron, Inc. 930-0250 MAX Call-Taking Event Recall (IRR) License Each $1,500 10% $1,350.00
Zetron, Inc. 930-0251 MAX Call-Taking PBX System License Each $3,000 10% $2,700.00
Zetron, Inc. 930-0252 MAX Call-Taking PBX SIP Phone License Each $280 10% $252.00
Zetron, Inc. 930-0253 MAX Call-Taking MIS System License Each $1,000 10% $900.00
Zetron, Inc. 930-0254 MAX Call-Taking MIS Administrator License Each $300 10% $270.00
Zetron, Inc. 930-0255 MAX Call-Taking ACD License (with Auto Ready) Each $15,000 10% $13,500.00
Zetron, Inc. 930-0256 MAX Call-Taking IVR License Each $1,500 10% $1,350.00
Zetron, Inc. 930-0257 MAX Call-Taking Remote PSAP License Each $1,500 10% $1,350.00
Zetron, Inc. X93-343F MAX Call-Taking Onsite Technical Support (first day) Each $3,310 10% $2,979.00
Zetron, Inc. X93-343A MAX Call-Taking Onsite Technical Support (each additional day) Each $2,205 10% $1,984.50
Zetron, Inc. X97-343F MAX Call-Taking Factory Technical Training, first person Each $1,095 10% $985.50
Zetron, Inc. X97-343A MAX Call-Taking Factory Technical Training, each additional person Each $545 10% $490.50
Zetron, Inc. X98-343F MAX Call-Taking Onsite Training (first day) Each $3,310 10% $2,979.00
Zetron, Inc. X98-343A MAX Call-Taking Onsite Training (each additional day) Each $2,205 10% $1,984.50
Zetron, Inc. X61-1343 Extended Limited Warranty per year (4% of system list price) Per Year $0 0% $0.00
Zetron, Inc. X61-5343 Extended Limited Warranty years 2-5 (14% of system list price) Per 5 Year $0 0% $0.00

Manufacturer Part/Model Number  Description 

Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Category or  
Group
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2013 List 
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NYS
Percentage 
Discount NYS Net Price 2013

Zetron, Inc. 683-0200 MAX Software - GIS Viewer Each $2,635 10% $2,371.50
Zetron, Inc. 683-0201 MAX Software - GIS Data Publisher Each $1,250 10% $1,125.00
Zetron, Inc. 683-0202 MAX Software - Mobile Server System - Server Software (Includes AVL, CAD, and MAP) Each $8,545 10% $7,690.50
Zetron, Inc. 683-0203 MAX Software - AVL Upgrade for Dispatch GIS Viewer (Requires Dispatch GIS Viewer) Each $530 10% $477.00
Zetron, Inc. 683-0219 CAD and GIS Small Form Factor Tower Server Each $5,425 N/A $5,425
Zetron, Inc. 683-0220 RS-232 and PCI-Express Card Each $55 N/A $55
Zetron, Inc. 683-0221 CAD SQL Server Each $2,180 N/A $2,180
Zetron, Inc. 683-0222 17-Inch LCD Flat Panel Monitor for Rack Each $175 N/A $175
Zetron, Inc. 683-0223 23-Inch Widescreen LCD Monitor Each $220 N/A $220
Zetron, Inc. 683-0224 NETGEAR 8-port Fast Ethernet Switch Each $80 N/A $80
Zetron, Inc. 683-0225 CAD and GIS Network Supplies Each $300 N/A $300
Zetron, Inc. 683-0229 MAX Software - CAD Administrator's Station Each $5,320 10% $4,788.00
Zetron, Inc. 683-0230 MAX Software - Stand alone ANI/ALI System Each $7,950 10% $7,155.00
Zetron, Inc. 683-0231 MAX Software - Combined CAD Administrators and Dispatch Position Each $12,845 10% $11,560.50
Zetron, Inc. 683-0232 MAX Software - Vehicle Monitoring System Stand Alone Client for AVL Each $1,875 10% $1,687.50
Zetron, Inc. 683-0233 MAX Software - ALI Transfer Each $495 10% $445.50
Zetron, Inc. 683-0234 MAX Software - CAD Workstation Client Each $10,695 10% $9,625.50
Zetron, Inc. 683-0235 MAX Software - In-vehicle Mobile CAD Client Each $1,495 10% $1,345.50
Zetron, Inc. 683-0236 MAX Software - Mobile CAD - NCIC Query Each $250 10% $225.00
Zetron, Inc. 683-0237 MAX Software - NCIC query only module for CAD Client Each $1,250 10% $1,125.00
Zetron, Inc. 683-0238 MAX Software - CAD Server Software Each $16,070 10% $14,463.00
Zetron, Inc. 683-0239 MAX Software - NCIC query module for CAD Server Each $11,850 10% $10,665.00
Zetron, Inc. 683-0240 MAX Software - Data Manager Database Comparison Client Each $4,785 10% $4,306.50
Zetron, Inc. 683-0241 MAX Software - Data Transfer Application for Remote PC Each $75 10% $67.50
Zetron, Inc. 683-0242 MAX Software - GIS Map Editor Each $5,860 10% $5,274.00
Zetron, Inc. 683-0243 MAX Software - Field Viewer w/ GPS Software Each $1,605 10% $1,444.50
Zetron, Inc. 683-0245 MAX Software - Mobile GIS Mapmaker Each $3,170 10% $2,853.00
Zetron, Inc. 683-0246 CAD Workstation Each $1,500 N/A $1,500
Zetron, Inc. 683-0247 CAD fax modem Each $170 N/A $170
Zetron, Inc. 683-0248 SonicWall Comprehensive Gateway Security Suite Each $920 N/A $920
Zetron, Inc. 683-0249 GPS Receiver for Mobile Mapmaker Each $80 N/A $80
Zetron, Inc. 683-0250 USB Keyboard and Mouse Bundle Each $40 N/A $40
Zetron, Inc. 683-0251 Docking Station for Mobile Mapmaker Notebook and Mobile Mapmaker Workstation Each $280 N/A $280
Zetron, Inc. 683-0252 Ruggedized Mobile CAD Tablet PC Each $2,860 N/A $2,860
Zetron, Inc. 683-0253 Ruggedized Industrial Notebook PC for Mobile GIS Mapmaker Each $1,870 N/A $1,870
Zetron, Inc. 683-0254 Ruggedized Mobile Workstation for Mapmaker Each $2,090 N/A $2,090
Zetron, Inc. 683-0255 21.5-inch High Performance Widescreen 1920x1080 LCD Monitor Each $340 N/A $340
Zetron, Inc. 683-0256 LCD Speaker Bar Each $40 N/A $40
Zetron, Inc. 683-0257 LaserJet double sided B&W network printer Each $950 N/A $950
Zetron, Inc. 683-0258 LaserJet B&W network printer Each $760 N/A $760
Zetron, Inc. 683-0259 Tripp Lite NetController - 4 Port USB/PS2 KVM switch B042-004 Each $320 N/A $320
Zetron, Inc. 683-0260 Rack Mount 15 Amp surge and spike protection power distribution unit Each $110 N/A $110
Zetron, Inc. 683-0261 Four Post Rack Cabinet, U2 Shelf Tray, Wiring Manager Each $1,570 N/A $1,570
Zetron, Inc. 683-0262 Microsoft 5 User Client License Pack for Windows Server Each $170 N/A $170
Zetron, Inc. 683-0263 SALI Tower Server Each $3,640 N/A $3,640
Zetron, Inc. 683-0264 CAD and GIS Rack Server Each $6,580 N/A $6,580
Zetron, Inc. 683-0265 NETGEAR 16-port Ethernet Switch 10/100/1000 Base-T Each $280 N/A $280
Zetron, Inc. 683-0267 MAX Software - Proxy Host Maintenance & Support Software Each $40 10% $36.00
Zetron, Inc. 683-0268 NETGEAR ProSafe 24-port Ethernet Switch 10/100/1000 Base-T Each $360 N/A $360
Zetron, Inc. 683-0269 Tripp-Lite SmartPro 1500RM2U UPS rack mount for CAD Server Each $640 N/A $640
Zetron, Inc. 683-0270 Tripp-Lite SmartPro UPS 2200RMXL2U VA for CAD Server Each $980 N/A $980
Zetron, Inc. 683-0271 Tripp-Lite SmartPro UPS 3000RM2U VA for Server - Input Connection NEMA L5-30P Each $1,090 N/A $1,090



Zetron, Inc. 683-0272 Tripp-Lite SmartPro 3000NET Tower UPS for Server - Input Connection NEMA L5-30P Each $1,050 N/A $1,050
Zetron, Inc. 683-0273 Tripp-Lite Smart UPS 1500XL for Workstation Each $570 N/A $570
Zetron, Inc. X72-0001 CMP Annual cost - Computer Aided Dispatch Administrator's Station Annual $960 N/A $960
Zetron, Inc. X72-0002 CMP Annual cost - Stand Alone ALI Database Server Annual $1,430 N/A $1,430
Zetron, Inc. X72-0003 CMP Annual cost - Computer Aided Dispatch Administrators Station with Dispatch Annual $2,310 N/A $2,310
Zetron, Inc. X72-0004 CMP Annual cost - Vehicle Monitoring System - Client Annual $95 N/A $95
Zetron, Inc. X72-0005 CMP Annual cost - Vehicle Monitoring System Stand Alone Client Annual $340 N/A $340
Zetron, Inc. X72-0006 CMP Annual cost - GeoConex Data Transfer Application Annual $15 N/A $15
Zetron, Inc. X72-0007 CMP Annual cost - Mobile Server System - Server Software (Includes AVL, CAD, and MAP) Annual $1,540 N/A $1,540
Zetron, Inc. X72-0008 CMP Annual cost - GAT - GeoConex ALI Transfer Annual $90 N/A $90
Zetron, Inc. X72-0009 CMP Annual cost - Computer Aided Dispatch Client Annual $1,925 N/A $1,925
Zetron, Inc. X72-0010 CMP Annual cost - Mobile CAD Client Annual $270 N/A $270
Zetron, Inc. X72-0011 CMP Annual cost - Mobile CAD NCIC Client Annual $45 N/A $45
Zetron, Inc. X72-0013 CMP Annual cost - CAD NCIC Query Only Module Annual $225 N/A $225
Zetron, Inc. X72-0014 CMP Annual cost - NCIC query module for CAD Server Annual $2,135 N/A $2,135
Zetron, Inc. X72-0015 CMP Annual cost - Computer Aided Dispatch Server Annual $2,895 N/A $2,895
Zetron, Inc. X72-0016 CMP Annual cost - Data Manager Client Annual $860 N/A $860
Zetron, Inc. X72-0017 CMP Annual cost - Dispatch GIS Viewer Annual $475 N/A $475
Zetron, Inc. X72-0018 CMP Annual cost - GeoConex GIS Editor Annual $1,055 N/A $1,055
Zetron, Inc. X72-0019 CMP Annual cost - Field Viewer w/GPS Annual $290 N/A $290
Zetron, Inc. X72-0020 CMP Annual cost - Mobile Mapmaker Annual $570 N/A $570
Zetron, Inc. X72-0021 CMP Annual cost - GeoConex GIS Data Publisher Annual $225 N/A $225
Zetron, Inc. X72-0022 Proxy Host Maintenance & Support Agreement - 1 Year 1 year $15 N/A $15
Zetron, Inc. X72-0055 Software - Collocation of data application (discountable) $540 N/A $540
Zetron, Inc. X72-0056 CMP Annual cost - Collocation of data client Annual $95 N/A $95
Zetron, Inc. X72-0057 Deployment - Disaster Recovery System Each $1,425 N/A $1,425

Zetron, Inc.
X72-0058 Collocation of Data Monthly Fee with a One Year Agreement up to 1GB of data transferred per 

month Monthly $200 N/A $200

Zetron, Inc.
X72-0059 Collocation of Data Monthly Fee with a Two Year Agreement up to 1GB of data transferred per 

month Monthly $185 N/A $185

Zetron, Inc. X72-0063 HP Care Pack 5 year, 4 hour 24x7, ProLiant ML350 - electronic 5 year $1,890 N/A $1,890
Zetron, Inc. X72-0064 HP Care Pack 5 year, Next Business Day, ProLiant ML350 5 year $640 N/A $640
Zetron, Inc. X72-0065 HP - 9x5 next business day onsite - 5 yrs, workstation only 5 year $270 N/A $270
Zetron, Inc. X72-0066 HP - 9x5 next business day onsite - 5 yrs, workstation 5 year $310 N/A $310
Zetron, Inc. X72-0067 9x5 Next Business Day On-Site Coverage, 3 years 3 year $110 N/A $110
Zetron, Inc. X72-0068 HP - 5yr Next Business Day Onsite Notebook Hardware Support only 5 year $420 N/A $420
Zetron, Inc. X72-0069 HP Care Pack 5 year, 4 hour 24x7 on-site response, workstation only 5 year $580 N/A $580
Zetron, Inc. X72-0070 HP Care Pack 5 year, 4 hour 24x7 on-site response, workstation 5 year $610 N/A $610
Zetron, Inc. 683-0274 SonicWall TZ 215 Each $930 N/A $930
Zetron, Inc. X71-0020 MAX Solutions On-Site Installation - First Day Daily $3,310 N/A $3,310
Zetron, Inc. X71-0021 MAX Solutions On-Site Installation - Additional Day Daily $2,205 N/A $2,205
Zetron, Inc. X71-0071 MAX Solutions On-Site Training - First Day Daily $3,310 N/A $3,310
Zetron, Inc. X71-0072 MAX Solutions On-Site Training - Additional Day Daily $2,205 N/A $2,205
Zetron, Inc. X72-0074 MAX Solutions Technical Services and GIS Data Development - First Day Daily $3,310 N/A $3,310
Zetron, Inc. X72-0075 MAX Solutions Technical Services and GIS Data Development - Additional Day Daily $2,205 N/A $2,205
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