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Manufacturer SKU  Description 
Unit of Measure

(e.g. 
Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

ShoreTel MSRP 
List Price

NYS
Percentage 
Discount

NYS 
Net Price

NYS
One-Time 

Installation Cost 
Per U/M 

(as applicable)

NYS
Maintence Cost 

Per U/M 
(as applicable)

ShoreTel
10229

Voice Switch SG-220T1A - 1U half width, Max Capacities - 1 T1, 220 IP phones, 4 Analog exts, 2 
LS trunks, 0 Universal ports. Made in USA.

Each n/a 6495 29% 4611.45 n/a n/a

ShoreTel
10259

Voice Switch SG-50 - 1U half width, Max Capacities - 50 IP phones, 2 Analog exts, 4 LS trunks, 0 
Universal ports. Not all maximum capacities can be reached at the same time. Made in USA.

Each n/a 1995 29% 1416.45 n/a n/a

ShoreTel
10260

Voice Switch SG-90 - 1U half width, Max Capacities - 90 IP phones, 4 Analog exts, 8 LS trunks, 0 
Universal ports. Made in USA.

Each n/a 2995 29% 2126.45 n/a n/a

ShoreTel
10261

Voice Switch SG-220T1 - 1U half width, Max Capacities - 1 T1, 220 IP phones, 0 analog exts, 0 LS 
trunks, 0 universal ports. Made in USA.

Each n/a 5995 29% 4256.45 n/a n/a

ShoreTel
10320

Voice Switch SG-30 - 1U half width, Max Capacities - 30 IP phones, 2 Analog exts, 2 LS trunks, 0 
Universal ports. (Requires ShoreTel 8 or later). Made in USA.

Each n/a 1595 29% 1132.45 n/a n/a

ShoreTel
10321

Voice Switch SG-24A - 1U full width, Max Capacities - 24 Analog extensions. No IP Phone or trunk 
support. (Requires ShoreTel 8 or later). Made in USA.

Each n/a 2995 29% 2126.45 n/a n/a

ShoreTel
10322

Voice Switch SG-T1k - 1U half width, Max Capacities - 1 T1, 0 IP phones, 0 Analog exts, 0 LS only 
trunks, 0 Universal ports. Digital trunk support only. (Requires ShoreTel 8 or later). Made in USA.

Each n/a 3495 29% 2481.45 n/a n/a

ShoreTel

10323

Voice Switch SG-E1k (International only) - 1U half width, Max Capacities - 1 E1, 0 IP phones, 0 
Analog exts, 0 LS only trunks, 0 Universal ports. Digital trunk support only. (Requires ShoreTel 8.1 
or later). Made in USA.

Each n/a 3495 29% 2481.45 n/a n/a

ShoreTel
10324

Voice Switch SG-50V - 1U half width. 50 IP phones, 2 Analog exts, 4 LS trunks, 50 mailboxes, 22 
hours of storage. Made in USA.

Each n/a 2495 29% 1771.45 n/a n/a

ShoreTel
10325

Voice Switch SG-90V - 1U half width. 90 IP phones, 4 Analog exts, 8 LS trunks, 90 mailboxes, 56 
hours of storage. (Requires ShoreTel 8.1 or later). Made in USA.

Each n/a 3695 29% 2623.45 n/a n/a

ShoreTel 10524 Voice Switch ST100A, 1U half-width. Max Capacities: 100 IP Phones, 6 Analog Exts, 14 SIP Trunk, 8              Each n/a $3,200.00 29% $2,272.00 n/a n/a
ShoreTel 10525 Voice Switch ST100DA, 1U half-width. Max Capacities: 100 IP Phones, 6 Analog Exts, 38 SIP Trunk                      Each n/a $6,100.00 29% $4,331.00 n/a n/a
ShoreTel 10531 Voice Switch ST24A, 1U full-width. Max Capacities: 24 Analog Exts. No IP Phone or trunk support. M       Each n/a $3,000.00 29% $2,130.00 n/a n/a
ShoreTel 10530 Voice Switch ST48A, 1U full-width. Max Capacities: 48 Analog Exts. No IP Phone or trunk support. M       Each n/a $5,400.00 29% $3,834.00 n/a n/a
ShoreTel

60155
Voice Switch 144 FXS Port Analog Bundle (includes Voice Switch SG-24A and extension only 
licenses). Made in USA.

Each n/a 24000 29% 17040.00 n/a n/a
 

ShoreTel 30134 Virtual phone capacity license. 1 license per each phone registered to a virtual phone switch. Each n/a 45 29%                       31.95 n/a n/a
ShoreTel 30135 Virtual phone capacity license. Quantity 50. Each phone also requires an Extension license. Each n/a 1750 29%                  1,242.50 n/a n/a
ShoreTel 30136 Virtual phone capacity license. Quantity 200. Each phone also requires an Extension license. Each n/a 5000 29%                  3,550.00 n/a n/a
ShoreTel 30137 Virtual SIP trunk license. Enable 1 SIP trunk on a ShoreTel virtual SIP trunk switch. Each n/a 95 29%                       67.45 n/a n/a
ShoreTel 30138 Virtual SIP trunk license. Pack of 25. Enables 25 SIP trunks on a ShoreTel virtual SIP trunk switch. Each n/a 2125 29%                  1,508.75 n/a n/a
ShoreTel 30139 Virtual SIP trunk license. Pack of 50. Enables 50 SIP trunks on a ShoreTel virtual SIP trunk switch. Each n/a 3750 29%                  2,662.50 n/a n/a
ShoreTel

30140
Upgrade from SIP trunk license (SKU 30043) to Virtual SIP trunk license. Enables 1 SIP trunk on a 
ShoreTel virtual SIP trunk switch

Each n/a 45 29%                       31.95 n/a n/a

ShoreTel 10495 IP Phone IP 420 – Requires ShoreTel 14 or later Each n/a 189 29% 134.19 n/a n/a
ShoreTel 10496 IP Phone IP 480 – Requires ShoreTel 14 or later Each n/a 299 29% 212.29 n/a n/a
ShoreTel 10497 IP Phone IP 480g – Requires ShoreTel 14 or later Each n/a 369 29% 261.99 n/a n/a
ShoreTel IP Phone IP 485g – Requires ShoreTel 14 or later Each n/a 429 29% 304.59 n/a n/a
ShoreTel 10429 IP Phone IP 655 with anti-glare screen - (Requires ShoreTel 11.1 or later) Each n/a 749 29% 531.79 n/a n/a
ShoreTel

10384
Starter Kit : IP 930D DECT Phone – US / Canada (Includes Base, Handset & Charger) - Requires 
ShoreTel 14 or later

Each n/a 599 29% 425.29 n/a n/a

ShoreTel 10386 Base : IP 930D DECT Phone (Add-on) - US/ Canada - Requires ShoreTel 14 or later Each n/a 499 29% 354.29 n/a n/a
ShoreTel 10389 Handset : IP 930D DECT Phone (Add-on) - includes handset charger - Requires ShoreTel 14 or Each n/a 259 29% 183.89 n/a n/a  
ShoreTel 10449 Repeater - IP 930D DECT Phone – Requires ShoreTel 14 or later Each n/a 249 29% 176.79 n/a n/a
ShoreTel 10177 IP Phone IP 110 - Black (Requires ShoreTel 6 or later) Each n/a 149 29% 105.79 n/a n/a
ShoreTel 10217 IP Phone IP 115 - Black (Requires ShoreTel 7.5 or later) Each n/a 159 29% 112.89 n/a n/a
ShoreTel 10198 IP Phone IP 212k - Black (Requires ShoreTel 6.1 or later) Each n/a 299 29% 212.29 n/a n/a
ShoreTel 10196 IP Phone IP 230 - Black (Requires ShoreTel 6.1 or later) Each n/a 259 29% 183.89 n/a n/a
ShoreTel 10268 IP Phone IP 230g - Black (Requires ShoreTel 8.1 or later) Each n/a 329 29% 233.59 n/a n/a
ShoreTel 10219 IP Phone IP 265 - Black (Requires ShoreTel 7.5 or later) Each n/a 369 29% 261.99 n/a n/a
ShoreTel 10204 IP Phone IP 560g - Black (Requires ShoreTel 6.1 or later) Each n/a 429 29% 304.59 n/a n/a
ShoreTel 10518 IP Phone BB424 button box Each n/a $349.00 29% $247.79 n/a n/a

IP Phones

Voice Switches
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ShoreTel 10175 IP Phone BB24 - Black (Requires ShoreTel 6 or later) Each n/a 299 29% 212.29 n/a n/a

ShoreTel 21020 Distributed Voice Services License Each n/a 995 29% 706.45 n/a n/a
ShoreTel 29152 ShoreTel 14.2 Software (General Release) Enterprise and SBE 100 Customers Each n/a 0 29% 0.00 n/a n/a
ShoreTel 30035 Extension & Mailbox License Each n/a 200 29% 142.00 n/a n/a
ShoreTel 30039 Extension-only License (Requires ShoreTel 5.2 or higher) Each n/a 140 29% 99.40 n/a n/a
ShoreTel 30040 Mailbox-only License (Requires ShoreTel 5.2 or higher) Each n/a 90 29% 63.90 n/a n/a
ShoreTel 30041 Add'l Language License (Requires ShoreTel 5.2 or higher) Each n/a 995 29% 706.45 n/a n/a
ShoreTel

30043
SIP Trunk Software License (requires ShoreTel 6. If you have a Conf Bridge you must upgrade it to 
Release 5.6)

Each n/a 50 29% 35.50 n/a n/a

ShoreTel 30044 Additional Site License Each n/a 495 29% 351.45 n/a n/a
ShoreTel 30049 TAPI Application Server License (License to allow control of use of TAPI applications with system) Each n/a 495 29% 351.45 n/a n/a
ShoreTel 30051 Mobile Access License Each n/a 95 29% 67.45 n/a n/a
ShoreTel

30053
SIP Device License (License to allow a SIP device to register with system. SIP devices also require 
SKU 30035 or 30039 to operate) - for US installations only

Each n/a 30 29% 21.30 n/a n/a

ShoreTel

30057

SIP Trunk to SIP Device Conversion License (Converts a self-audited SIP Trunk License acquired 
with ST7.5 or earlier to a single keyed SIP Device License for use with ST8. Requires proof of 
ownership of SIP Trunk License.)

Each n/a 0 29% 0.00 n/a n/a

ShoreTel
30080

License, SIP-based third party messaging integration - Allow a customer to use a third party 
voicemail with the system using SIP

Each n/a 4495 29% 3191.45 n/a n/a

ShoreTel
60137

VPN Concentrator Model 5300LF2, Bundle (Includes Licenses for 10 connections). For use with ST 
12.3 or later only

Each n/a 4995 29% 3546.45 n/a n/a

ShoreTel
60138

VPN Concentrator Model 4550 , Bundle (Includes Licenses for 5 connections). For use with ST 
12.3 or later only

Each n/a 2495 29% 1771.45 n/a n/a

ShoreTel
60141

VPN Concentrator Model 4550, Bundle (Includes Licenses for 10 connections). For use with ST 8.1 
or later only

Each n/a 2995 29% 2126.45 n/a n/a

ShoreTel
60142

VPN Concentrator Model 5300LF2 , Bundle (Includes Licenses for 25 connections). For use with 
ST 8.1 or later only

Each n/a 5995 29% 4256.45 n/a n/a

ShoreTel
60143

VPN Concentrator Model 5300LF2, Bundle (Includes Licenses for 50 connections). For use with ST 
8.1 or later only

Each n/a 7995 29% 5676.45 n/a n/a

ShoreTel
60144

VPN Concentrator Model 5300LF2, Bundle (Includes Licenses for 100 connections). For use with 
ST 8.1 or later only

Each n/a 9995 29% 7096.45 n/a n/a

ShoreTel 30058 VPN Concentrator Add-on licenses : Qty 5. For Model 4500 / 5300 Concentrators Each n/a 600 29% 426.00 n/a n/a
ShoreTel 30059 VPN Concentrator Add-on licenses : Qty 10. For Model 5300 Concentrator only Each n/a 1000 29% 710.00 n/a n/a
ShoreTel 30060 VPN Concentrator Add-on licenses : Qty 25. For Model 5300 Concentrator only Each n/a 2300 29% 1633.00 n/a n/a
ShoreTel

80090
Ingate SIParator 21, Base unit (Includes SIP trunking module & 5 traversal licenses for up to 5 
simultaneous SIP trunk calls)

Each n/a 1290 29% 915.90 n/a n/a

ShoreTel
80091

Ingate SIParator 21, Bundle (Includes SIP trunking module & 25 traversal licenses for up to 25 
simultaneous SIP trunk calls)

Each n/a 2187 29% 1552.77 n/a n/a

ShoreTel
80133

Ingate SIParator 21 and failover unit. Includes SIP trunking module, failover unit, and 25 traversal 
license pairs for main and failover units

Each n/a 3077 29% 2184.67 n/a n/a

ShoreTel 80131 Rack Mount Kit for Ingate SIParator 21 Each n/a 70 29% 49.70 n/a n/a
ShoreTel

80096
Ingate SIParator 51, Bundle (Includes SIP trunking module & 50 traversal licenses for up to 50 
simultaneous SIP trunk calls)

Each n/a 6034 29% 4284.14 n/a n/a

ShoreTel
80134

Ingate SIParator 51 and failover unit. Includes SIP trunking module, failover unit, and 50 traversal 
license pairs for main and failover units

Each n/a 14000 29% 9940.00 n/a n/a

ShoreTel
80137

Ingate SIParator 51. Includes SIP trunking module & 150 traversal licenses for up to 150 
simultaneous SIP trunk calls.

Each n/a 10810 29% 7675.10 n/a n/a

ShoreTel
80138

Ingate SIParator 51 and failover unit. Includes SIP trunking module, failover unit, and 150 traversal 
license pairs for main and failover units

Each n/a 14000 29% 9940.00 n/a n/a

ShoreTel
80139

Ingate SIParator 56. Includes SIP trunking module & 400 traversal licenses for up to 400 
simultaneous SIP trunk calls.

Each n/a 20440 29% 14512.40 n/a n/a

ShoreTel
80140

Ingate SIParator 56 and failover unit. Includes SIP trunking module, failover unit, and 400 traversal 
license pairs for main and failover units

Each n/a 26330 29% 18694.30 n/a n/a

ShoreTel 80095 License, additional 5 supplementary traversal (or SIP trunk call) to an existing SIParator Each n/a 280 29% 198.80 n/a n/a
ShoreTel

80129
Ingate SIParator license for additional trunk groups (up to 5) for Ingate SIParator 21, and software 
SIParator 25 and 50

Each n/a 400 29% 284.00 n/a n/a

ShoreTel
80130

Ingate SIParator license for additional trunk groups (up to 5) for Ingate SIParator 51, 56 and 
software SIParator 150, 400, 1000

Each n/a 950 29% 674.50 n/a n/a

ShoreTel
80123

InGate Software SIParator 25. Supports up to 25 simultaneous SIP trunk calls. Includes SIP 
trunking module & 5 traversal licenses

Each n/a 880 29% 624.80 n/a n/a

Application Servers
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ShoreTel

80124
Ingate Software SIParator 25. Supports up to 25 simultaneous SIP trunk calls. Includes SIP 
trunking module & 25 traversal licenses

Each n/a 2020 29% 1434.20 n/a n/a

ShoreTel
80125

Ingate Software SIParator 50. Supports up to 50 simultaneous SIP trunk calls. Includes SIP 
trunking module & 50 traversal licenses

Each n/a 3695 29% 2623.45 n/a n/a

ShoreTel
80126

Ingate Software SIParator 150. Supports up to 150 simultaneous SIP trunk calls. Includes SIP 
trunking module & 100 traversal licenses

Each n/a 7940 29% 5637.40 n/a n/a

ShoreTel
80127

Ingate Software SIParator 400. Supports up to 400 simultaneous SIP trunk calls. Includes SIP 
trunking module & 200 traversal licenses

Each n/a 14750 29% 10472.50 n/a n/a

ShoreTel
80128

Ingate Software SIParator 1000. Supports up to 1000 simultaneous SIP trunk calls. Includes SIP 
trunking module & 500 traversal licenses

Each n/a 25980 29% 18445.80 n/a n/a

ShoreTel 30052 Professional Access License Each n/a 80 29% 56.80 n/a n/a
ShoreTel 40005 Personal Access License Each n/a 0 29% 0.00 n/a n/a
ShoreTel 40006 Operator Access License Each n/a 595 29% 422.45 n/a n/a
ShoreTel 40009 High Resolution Video License, 1024x768 (requires ShoreTel 8.1) Each n/a 695 29% 493.45 n/a n/a
ShoreTel 30091 10 Concurrent Audio Conferencing Ports. Requires ShoreTel 12 or later. Each n/a 1500 29% 1065.00 n/a n/a
ShoreTel 30093 10 Concurrent Web Conferencing Ports. Requires ShoreTel 12 or later. Each n/a 1500 29% 1065.00 n/a n/a
ShoreTel 30145 Connect ONSITE Courtesy license. Includes Extension Only with no Connect client capability. Each n/a $99.00 29% $70.29 n/a n/a
ShoreTel 30146 Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect client capability. Each n/a $159.00 29% $112.89 n/a n/a
ShoreTel 30147 Connect ONSITE Essentials license bundle. Includes Ext+Mbx, Connect desktop client with IM, colla            Each n/a $199.00 29% $141.29 n/a n/a
ShoreTel

30113
Web Conferencing License Upgrade, Converged to Conferencing (10 Conferencing ports; requires 
ShoreTel 12 or later)

Each n/a 0 29% 0.00 n/a n/a

ShoreTel
30114

Audio Conferencing License Upgrade, Converged to Conferencing (10 Conferencing ports; 
requires ShoreTel 12 or later)

Each n/a 0 29% 0.00 n/a n/a

ShoreTel
60125

SA-100 appliance required to host Conferencing and Instant Messaging. Requires ShoreTel 12 or 
later.

Each n/a 2995 29% 2126.45 n/a n/a

ShoreTel
60127

SA-100 appliance (non-TPM, China) required to host Conferencing and Instant Messaging. 
Requires ShoreTel 12 or later.

Each n/a 2995 29% 2126.45 n/a n/a

ShoreTel
60139

Hardware upgrade, Converged Conferencing to Service Appliance (one per SA-100; requires 
ShoreTel 12 or later)

Each n/a 1995 29% 1416.45 n/a n/a

ShoreTel
60145

SA-400 appliance required to host Conferencing and Instant Messaging. Requires ShoreTel 12.3 or 
13.1 or later.

Each n/a 12995 29% 9226.45 n/a n/a

ShoreTel
60146

Hardware upgrade, Converged Conferencing to Service Appliance 400 (one per SA-400; requires 
ShoreTel 12.3 or 13.1 or later.)

Each n/a 8655 29% 6145.05 n/a n/a

ShoreTel 29143 Communicator for IBM Sametime 2.2. (General Release) Each n/a 0 29% 0.00 n/a n/a
ShoreTel 30066 CSTA Server Software Each n/a 0 29% 0.00 n/a n/a
ShoreTel

30064
CSTA User License - For activating a CSTA monitor extension, per user. Microsoft Office 
Communicator Remote Call Control. Requires CSTA Server Software (SKU 30066)

Each n/a 40 29% 28.40 n/a n/a

ShoreTel

30119

Per user license for Communicator for Sametime plug-in. Includes Communicator for Windows 
Softphone license. Requires the no-charge Sametime Integration Services software loaded on HQ 
and any DVS servers in the system.

Each n/a 55 29% 39.05 n/a n/a

ShoreTel
30105

Mobility Client Access License for one end user; includes one SIP Device License and one Mobile 
Access License (minimum order quantity is 10).

Each n/a 150 29% 106.50 n/a n/a

ShoreTel

30106

Upgrade to Mobility Client Access License from Mobile Access License; includes one SIP User 
License and one Mobility Client Access License. Requires separate purchase of ShoreTel Mobility 
Router.

Each n/a 55 29% 39.05 n/a n/a

ShoreTel
10491

ShoreTel Dock (Apple 30-pin), model number D100/3. This product requires separate purchase of 
ShoreTel Mobility in order to integrate with UC systems.

Each n/a 349 29% 247.79 n/a n/a

ShoreTel
10492

ShoreTel Dock (Apple Lightning), model number D100/L. This product requires separate purchase 
of ShoreTel Mobility in order to integrate with UC systems.

Each n/a                            350 29% 248.50 n/a n/a

ShoreTel
80120

Mobility Router 2000 Appliance; supports up to 100 users when the appropriate number of client 
access licenses are purchased. Does not support redundant operation.

Each n/a 4995 29% 3546.45 n/a n/a

ShoreTel
80121

Mobility Router 4000 Appliance; supports up to 1000 users when the appropriate number of client 
access licenses are purchased.

Each n/a 6995 29% 4966.45 n/a n/a

ShoreTel
80122

Mobility Router 6000 Appliance; supports up to 5000 users when the appropriate number of client 
access licenses are purchased.

Each n/a 14995 29% 10646.45 n/a n/a

ShoreTel
60150

Small Business Edition Server (UC Server 20): Celeron E3400/2.6GHz, 4GB RAM, 500GB HD. 
Ships with Microsoft Windows Server 2008 R2 for Telecom

Each n/a 1500 29% 1065.00 n/a n/a

ShoreTel 60157 SBE or SBE 100 Upgrade to Enterprise (available 120 days after SBE software license activation) Each n/a 4495 29% 3191.45 n/a n/a

Unified Communications

Mobility

Small Business Edition
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ShoreTel

60158

SBE Server Replacement. Allows existing SBE customers to replace outdated HQ server with 
currently shipping server: UC Server 20 (Celeron E3400/2.6GHz, 4GB RAM, 500GB HD. Ships with 
Microsoft Windows Server 2008 R2 for Telecom Edition)

Each n/a 1125 29% 798.75 n/a n/a

ShoreTel 10476 Small Business Edition Upgrade to Small Business Edition 100 Each n/a 1995 29% 1416.45 n/a n/a
ShoreTel

10480

SBE 100 bundle, 15 Users with server. Includes UC Server 20, SG90, tray, 15 ext & mailbox lic, 1 
ext only lic, 1 Communicator Operator access lic, 15 Communicator Personal access lic, 8 SIP 
trunk lic, 1 site lic, 5 Appl Dialer & 5 Web Dialer lic

Each n/a 2495 29% 1771.45 n/a n/a

ShoreTel

10481

SBE 100 bundle, 20 Users with server. Includes UC Server 20, SG90, tray, 20 ext & mailbox lic, 1 
ext only lic, 1 Communicator Operator access lic, 20 Communicator Personal access lic, 8 SIP 
trunk lic, 2 site lic, 5 Appl Dialer & 5 Web Dialer lic

Each n/a 2995 29% 2126.45 n/a n/a

ShoreTel

10482

SBE 100 bundle, 25 Users with server. Includes UC Server 20, SG220T1A, tray, 25 ext & mailbox 
lic, 1 ext only lic, 1 Communicator Operator access lic, 25 Communicator Personal access lic, 24 
SIP trunk lic, 3 site lic, 5 Appl Dialer & 5 Web Dialer lic

Each n/a 4995 29% 3546.45 n/a n/a

ShoreTel

10483

SBE 100 bundle, 50 Users with server. Includes UC Server 20, SG220T1A, tray, 50 ext & mailbox 
lic, 1 ext only lic, 1 Communicator Operator access lic, 50 Communicator Personal access lic, 24 
SIP trunk lic, 4 site lic, 5 Appl Dialer & 5 Web Dialer lic

Each n/a 8495 29% 6031.45 n/a n/a

ShoreTel

10484

SBE 100 bundle, 15 Users w/o server. Includes SG90, tray, 15 ext & mailbox lic, 1 ext only lic, 1 
Communicator Operator access lic, 15 Communicator Personal access lic, 8 SIP trunk lic, 1 site lic, 
5 Appl Dialer & 5 Web Dialer lic

Each n/a 1995 29% 1416.45 n/a n/a

ShoreTel

10485

SBE 100 bundle, 20 Users w/o server. Includes SG90, tray, 20 ext & mailbox lic, 1 ext only lic, 1 
Communicator Operator access lic, 20 Communicator Personal access lic, 8 SIP trunk lic, 2 site lic, 
5 Appl Dialer & 5 Web Dialer lic

Each n/a 2495 29% 1771.45 n/a n/a

ShoreTel

10486

SBE 100 bundle, 25 Users w/o server. Includes SG220T1A, tray, 25 ext & mailbox lic, 1 ext only lic, 
1 Communicator Operator access lic, 25 Communicator Personal access lic, 24 SIP trunk lic, 3 site 
lic, 5 Appl Dialer & 5 Web Dialer lic

Each n/a 4495 29% 3191.45 n/a n/a

ShoreTel

10487

SBE 100 bundle, 50 Users w/o server. Includes SG220T1A, tray, 50 ext & mailbox lic, 1 ext only lic, 
1 Communicator Operator access lic, 50 Communicator Personal access lic, 24 SIP trunk lic, 4 site 
lic, 5 Appl Dialer & 5 Web Dialer lic

Each n/a 7995 29% 5676.45 n/a n/a

ShoreTel
18016

Outbound Campaign IVR Application - Base package (5 simultaneous calls) - Create automated 
calling campaigns for Simple Notifications and Scripted Interactions with transfer to agents.

Each n/a 5495 29% 3901 n/a n/a

ShoreTel
18017

Outbound Campaign IVR Application - Add-on bundle (5 simultaneous calls) - Combine with Base 
Package incrementally for increased simultaneous call volume

Each n/a 1095 29% 777 n/a n/a

ShoreTel

18018

Contact Center Agent Dashboard - Base package (5 concurrent users) - Web-based agent 
dashboard providing real-time agent & queue statistics. Must be run on separate server from CC 
server.

Each n/a 1250 29% 888 n/a n/a

ShoreTel
18019

Contact Center Agent Dashboard - Add-on license (1 concurrent user) - Combine with Base 
Package incrementally for increased concurrent user capacity.

Each n/a 150 29% 107 n/a n/a

ShoreTel

18020

Contact Center Interaction Viewer - Base package (1 concurrent user) - Web based viewer for end 
to end call interaction details with link to CDR. Includes pre-requisite CCIR Transform Service. 
Runs on separate server from CC server.

Each n/a 2750 29% 1953 n/a n/a

ShoreTel
18021

Contact Center Interaction Viewer - Add-on license (1 concurrent user) - Combine with Base 
Package incrementally for increased concurrent user capacity.

Each n/a 400 29% 284 n/a n/a

ShoreTel

18022

CCIR Transform Service (No CC Interaction Viewer Web Application) - Re-factors CCIR database 
data into a database that is call oriented. Included in the CCIV Base license. Requires separate 
server from CC server.

Each n/a 1950 29% 1385 n/a n/a

ShoreTel

18023

Contact Center Real-time Monitoring Bundle (includes 1 CC Interaction Viewer user, 1 CCIR 
Transform Service & 5 CC Agent Dashboard user licenses). Must be installed on separate server 
from CC server.

Each n/a 3000 29% 2130 n/a n/a

ShoreTel
18033

Voice Forms IVR Application - Configurable automated voice response application that allows 
callers to fill out "forms" over the phone. Consolidated responses can be retrieved later from 

Each n/a 5600 29% 3976 n/a n/a

ShoreTel
18034

Caller Directed Router Application - Routes incoming calls based on caller input (e.g. account or 
zip code.) Includes web based administration of associated IVR and routing rules.

Each n/a 3438 29% 2441 n/a n/a

ShoreTel
18046

Contact Center Agent Alert - Notifies an agent via visual desktop alert when he enters a state in 
which he cannot receive ACD calls.

Each n/a 25 29% 18 n/a n/a

ShoreTel

30133

ECC Base 10 Package for release 9 - Includes server based software for contact center. Includes 
10 Agent licenses (inbound voice / callbacks), 30 IVR Port,1 Supervisor, 2 group/agent feed 
licenses. Only one Base Package needed per server.

Each n/a                         8,504 29% 6038 n/a n/a

ShoreTel
30015

LICENSE, ECC INBOUND 5 VOICE - 5 concurrent agent and 5 concurrent IVR Port licenses. 
Incremental licenses over ECC base 10 package.

Each n/a 4125 29% 2929 n/a n/a

ShoreTel
30016

LICENSE, ECC OUTBOUND VOICE 5 -5 concurrent agent licenses for outbound campaigns. Add 
on to inbound voice licenses. Consumed once an agent logs to a outbound group. IVR ports not 

Each n/a 2000 29% 1420 n/a n/a

Enterprise Contact Center (ECC) and Workgroups
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30017
LICENSE, ECC 5 EMAIL - 5 concurrent agent licenses for emails. Add on to inbound voice license. 
License consumed everytime an agent logs into a email group.

Each n/a 2000 29% 1420 n/a n/a

ShoreTel
30018

LICENSE, ECC 5 WEB - 5 concurrent agent licenses for web chat, co-browsing and web callbacks. 
Add on to inbound voice licenses. Consumed everytime an agent logs into a chat group.

Each n/a 2000 29% 1420 n/a n/a

ShoreTel
30020

LICENSE, CC INBOUND 5 VOICE - 5 concurrent agent licenses for inbound voice calls. 
Incremental licenses over the CC base 10 package which include 10 agent licenses.

Each n/a 2500 29% 1775 n/a n/a

ShoreTel
30038

LICENSE, 5 IVR PORTS - 5 IVR port license. incremental licenses over either the ECC Base 10 
Package/ECC Base 10 IVR Package

Each n/a 1000 29% 710 n/a n/a

ShoreTel
30056

Contact Center TAPI App Server License - Allows use of Contact Center TAPI apps with ST 
system. Needed if the app is on distributed servers for each additional server other than the primary 

Each n/a 495 29% 351 n/a n/a

ShoreTel
30088

LICENSE, WORKGROUP AGENT TO ECC AGENT UPGRADE - Upgrades a workgroup agent to 
an ECC agent with inbound voice capability.

Each n/a 600 29% 426 n/a n/a

ShoreTel
30089

LICENSE, WORKGROUP SUPERVISOR TO ECC SUPERVISOR UPGRADE - Upgrades a 
workgroup supervisor to an ECC admin supervisor. Access real time, historical reports, and 

Each n/a 600 29% 426 n/a n/a

ShoreTel

30090

LICENSE, WORKGROUP TO ECC BASE SYSTEM UPGRADE - Required only for upgrading from 
workgroup to new ECC system. Includes 1 inbound agent, 1 IVR port, 1 agent activity API, and 1 
group activity API.

Each n/a 600 29% 426 n/a n/a

ShoreTel

30103

ECC 7 Upgrade License - Upgrades server licenses from ECC 5.1 or 6 releases to ECC 7. 
Converts the dongle licenses to software keys. Includes 2 group activity, 2 agent activity Licenses. 
Dongle must be returned within 30 days.

Each n/a 0 29% 0 n/a n/a

ShoreTel

30107

Enterprise Contact Center Verint Interface License - One license to activate the ECC event 
interface with the Verint Impact 360 Real Time Adherance Logger. License does not include Verint 
Impact 360 application.

Each n/a 1500 29% 1065 n/a n/a

ShoreTel
30108

Enterprise Contact Center Agent Activity Event Feed License - One license to activate one agent 
activity event feed. Two event feed licenses are included in the base 10 package.

Each n/a 350 29% 249 n/a n/a

ShoreTel
30109

Enterprise Contact Center Group Activity Event Feed License - One license to activate one group 
activity event feed. Two event feed licenses are included in the base 10 package.

Each n/a 350 29% 249 n/a n/a

ShoreTel

30122

Enterprise Contact Center Inbound Voice License Bundle - Add-on 1 agent and 1 IVR Port 
(concurrent) license. These are incremental licenses over the ECC base 10 bundle. Can be used 
with ECC 7 or later.

Each n/a 825 29% 586 n/a n/a

ShoreTel

30123

ECC Outbound Campaign License - 1 concurrent agent license for outbound campaign. This is an 
add on to inbound voice licenses. License consumed every time an agent logs into a group with dial 
list feature enabled. Can be used with ECC 7 or later.

Each n/a 400 29% 284 n/a n/a

ShoreTel

30124

ECC Email License - 1 concurrent agent license for handling emails. Add on to inbound voice 
licenses. License is consumed every time an agent logs into a group that has email feature 
enabled. Can be used with ECC 7 or later.

Each n/a 400 29% 284 n/a n/a

ShoreTel

30125

ECC Web License - 1 concurrent agent licenses for web chat. Add on to inbound voice licenses. 
License is consumed every time an agent logs into a group with chat feature enabled. Used with 
ECC 7 or later.

Each n/a 400 29% 284 n/a n/a

ShoreTel

30126

Enterprise Contact Center IVR License - One concurrent IVR port license. These are incremental 
licenses over either the ECC Base 10 Package or the ECC Base 10 IVR Package. Can be used 
with ECC 7 or later.

Each n/a 200 29% 142 n/a n/a

ShoreTel

30127

Enterprise Contact Center Supervisor License - One concurrent supervisor license. Includes 
capability to access Agent manager, Director, Reports, GCCS and Wallboard Editor. Can be used 
with ECC 7 or later.

Each n/a 825 29% 586 n/a n/a

ShoreTel

30128

Enterprise Contact Center Redundant Server License for the redundant or warm standby ECC 
server. Will be configured with the same licenses as the primary server. Includes a TAPI license. 
Can be used with ECC 7 or later.

Each n/a 6500 29% 4615 n/a n/a

ShoreTel

30129

ECC 8 Upgrade License - Upgrades server licenses from ECC 6 or ECC 7 to ECC 8. Converts 
ECC 6 dongle licenses to software keys. Dongle must be returned in 30 days. (ECC 7 and later use 
software keys).

Each n/a 0 29% 0 n/a n/a

ShoreTel 91136 Contact Center Reports Consulting - Remote Each n/a 1200 29% 852.00 n/a n/a
ShoreTel 91137 Contact Center Reports Consulting - Onsite Each n/a 2400 29% 1704.00 n/a n/a
ShoreTel 91138 Contact Center Reports Consulting + 4 Reports - Remote Each n/a 2400 29% 1704.00 n/a n/a
ShoreTel 91139 Contact Center Reports Consulting + 4 Reports - Onsite Each n/a 3600 29% 2556.00 n/a n/a
ShoreTel 91140 Contact Center Reports Consulting + 6 Reports - Remote Each n/a 2900 29% 2059.00 n/a n/a
ShoreTel 91141 Contact Center Reports Consulting + 6 Reports - Onsite Each n/a 4100 29% 2911.00 n/a n/a
ShoreTel 91142 Contact Center Reports Consulting + 8 Reports - Remote Each n/a 3300 29% 2343.00 n/a n/a
ShoreTel 91143 Contact Center Reports Consulting + 8 Reports - Onsite Each n/a 4500 29% 3195.00 n/a n/a
ShoreTel 40007 Workgroup Agent Access License Each n/a 295 29% 209 n/a n/a
ShoreTel 40008 Workgroup Supervisor Access License Each n/a 595 29% 422 n/a n/a

Advanced Applications
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18003
Workgroup Monitor Application - Realtime performance monitor for Workgroups, including 
graphical views

Each n/a 3713 29% 2636.23 n/a n/a

ShoreTel 18004 Workgroup Exceptional/Abandoned Call Report Each n/a 1485 29% 1054.35 n/a n/a
ShoreTel 18005 Workgroup Target Service Level Agreement Report Each n/a 1485 29% 1054.35 n/a n/a
ShoreTel 18006 Workgroup Agent Daily Login/Logout Report Each n/a 1485 29% 1054.35 n/a n/a
ShoreTel 18008 Emergency Notification, 5 or fewer Each n/a 2200 29% 1562.00 n/a n/a
ShoreTel 18009 Emergency Notification, 6 or more Each n/a 5500 29% 3905.00 n/a n/a
ShoreTel

18010
Call Router Application - System-wide Caller ID and DNIS based routing with web-based 
Administration

Each n/a 3438 29% 2440.98 n/a n/a

ShoreTel 18011 EasyPop (Universal CRM Connector) - Licensed per desktop seat Each n/a 200 29% 142.00 n/a n/a
ShoreTel

18012
Application Dialer - Desktop client application which allows highlight and click-to-call from any 
Microsoft Windows Application

Each n/a 72 29% 51.12 n/a n/a

ShoreTel
18024

Call Recorder - Base package (5 simultaneous sessions) - Automated recording of external calls. 
Features rich, flexible recording profiles & web-based player for accessing recordings.

Each n/a 5000 29% 3550.00 n/a n/a

ShoreTel
18025

Call Recorder - Combine with Base Package incrementally for increased concurrent call recording 
capacity

Each n/a 200 29% 142.00 n/a n/a

ShoreTel
18026

Nuisance Call Handler - System-wide monitoring and configurable re-direction of incoming calls 
based on calling party number

Each n/a 2500 29% 1775.00 n/a n/a

ShoreTel 18027 Cost Recovery Integration Application - Base package -- Includes server only, no desktop clients) Each n/a 4000 29% 2840.00 n/a n/a
ShoreTel

18028

Cost Recovery Integration Application - Call accounting system with Equitrac and Copitrak cost 
recovery system integrations. Combine with base server if desktop client for assigning codes is 
desired.

Each n/a 40 29% 28.40 n/a n/a

ShoreTel 18029 Enhanced Paging Application - Base package - Enhanced Paging including Audio & Text Alerts Each n/a 5500 29% 3905.00 n/a n/a
ShoreTel 18030 Enhanced Paging Application - Combine with Base Instance incrementally for distributed operation Each n/a 500 29% 355.00 n/a n/a
ShoreTel

18031
Super Group Application - Enhanced hunt group-like feature allowing more than 16 phones (up to 
100) to ring simultaneously in response to an inbound call

Each n/a 2500 29% 1775.00 n/a n/a

ShoreTel
18032

AMS 360 Integration Application - Desktop integration to Vertafore AMS 360 for Independent 
Insurance Agencies. Licensed on a per user basis.

Each n/a 200 29% 142.00 n/a n/a

ShoreTel
18035

Call History Report - Enhanced CDR based historical report that presents lifecycle 'cradle to grave' 
information on a call by call basis.

Each n/a 1485 29% 1054.35 n/a n/a

ShoreTel
18036

Enhanced CDR based historical report that presents lifecycle 'cradle to grave' information on a call 
by call basis.

Each n/a 2420 29% 1718.20 n/a n/a

ShoreTel
18037

Schedule based “On Call” Routing Application - Automatically routes inbound calls based on a 
customer-defined schedule.

Each n/a 3438 29% 2440.98 n/a n/a

ShoreTel
18038

Call Handling Mode Schedule Application - Sets a group of phones into busy or available states 
based on a configurable schedule. Used to prevent inbound calls during certain times of day. 

Each n/a 3438 29% 2440.98 n/a n/a

ShoreTel
18039

Call Handling Mode Override Application - Allows phones in DND or forwarded modes to be called 
via special dialing technique. Pairs nicely with CHM Schedule Application.

Each n/a 1250 29% 887.50 n/a n/a

ShoreTel

18040

User Group Schedule Application - Sets phones into standard or restricted states based on a 
configurable schedule. Used to prevent unauthorized telephone use (except calls to 911) during 
certain times of day.

Each n/a 3438 29% 2440.98 n/a n/a

ShoreTel 18041 ACT! Integration Application - Desktop integration to Sage ACT!. Licensed on a per user basis. Each n/a 200 29% 142.00 n/a n/a
ShoreTel

18042
Calls by Dialed Party Report - Enhanced CDR based historical report that presents calls received 
with results grouped by the number that was dialed (the called party.)

Each n/a 1485 29% 1054.35 n/a n/a

ShoreTel

18043

Calls by Origin Report - Enhanced CDR based historical report that presents calls received by 
caller ID origin: By country code, then, for US/Canada numbers, also by state/province, area code, 
and rate center.

Each n/a 1485 29% 1054.35 n/a n/a

ShoreTel
18044

Workgroup Agent Ring Time Report - Enhanced CDR based historical report that presents 
Workgroup calls offered to agents, with time and duration.

Each n/a 1485 29% 1054.35 n/a n/a

ShoreTel
18045

Report Scheduler - Application that runs, stores, and delivers CDR based historical reports (both 
built-in and Enhanced) unattended.

Each n/a 3500 29% 2485.00 n/a n/a

ShoreTel
18047

Hospitality Connector - Software service that allows external systems to initiate User Name, User 
Group, and CHM (Call Handling Mode) changes on the system.

Each n/a 4500 29% 3195.00 n/a n/a

ShoreTel 18048 Site Router - Automatically routes inbound calls based on the Site of the calling party (a user.) Each n/a 3438 29% 2440.98 n/a n/a
ShoreTel

18049
Base Bundle of 25 Web Dialer application licenses. Provides "click to dial" functionality. Supported 
configurations include IE (Windows) plus Chrome and Firefox (Windows, Mac, Linux).

Each n/a 500 29% 355.00 n/a n/a

ShoreTel
18050

Base Bundle of 50 Web Dialer application licenses. Provides "click to dial" functionality. Supported 
configurations include IE (Windows) plus Chrome and Firefox (Windows, Mac, Linux).

Each n/a 800 29% 568.00 n/a n/a

ShoreTel
18051

Add On Bundle of 5 Web Dialer licenses. Provides "click to dial" functionality. Supported 
configurations include IE (Windows) plus Chrome and Firefox (Windows, Mac, Linux). 

Each n/a 70 29% 49.70 n/a n/a

ShoreTel
18052

Base Bundle of 5000 Web Dialer application licenses. Provides "click to dial" functionality. 
Supported configurations include IE (Windows) plus Chrome and Firefox (Windows, Mac, Linux).

Each n/a 30000 29% 21300.00 n/a n/a
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18053
Base Bundle of 25 Application Dialer licenses. Provides "click to dial" functionality from within 
Microsoft applications. One license per user is required.

Each n/a 500 29% 355.00 n/a n/a

ShoreTel
18054

Base Bundle of 50 Application Dialer licenses. Provides "click to dial" functionality from within 
Microsoft applications. One license per user is required.

Each n/a 800 29% 568.00 n/a n/a

ShoreTel
18055

Add On Bundle of 5 Application Dialer licenses. Provides "click to dial" functionality from within 
Microsoft applications. One license per user is required. Must first purchase a Base Bundle.

Each n/a 70 29% 49.70 n/a n/a

ShoreTel
18056

Base Bundle of 5000 Application Dialer licenses. Provides "click to dial" functionality from within 
Microsoft applications. One license per user is required.

Each n/a 30000 29% 21300.00 n/a n/a

ShoreTel
18057

Base Bundle of 25 Web Dialer plus 25 Application Dialer licenses. Provides "click to dial" 
functionality from within popular browsers and Microsoft applications.

Each n/a 600 29% 426.00 n/a n/a

ShoreTel
18058

Base Bundle of 50 Web Dialer plus 50 Application Dialer licenses. Provides "click to dial" 
functionality from within popular browsers and Microsoft applications.

Each n/a 1000 29% 710.00 n/a n/a

ShoreTel
18059

Add On Bundle of 5 Web Dialer plus 5 Application Dialer licenses. Provides "click to dial" 
functionality from within popular browsers and Microsoft applications. Must first purchase a Base 

Each n/a 90 29% 63.90 n/a n/a

ShoreTel
18060

Base Bundle of 5000 Web Dialer plus 5000 Application Dialer licenses. Provides "click to dial" 
functionality from within popular browsers and Microsoft applications.

Each n/a 37500 29% 26625.00 n/a n/a

ShoreTel
18062

Bundle of Advanced Applications for Staff Emergency Notification & Classroom Phones 
Management. Available only for K-12 Education customers.

Each n/a 5000 29% 3550.00 n/a n/a

ShoreTel
18063

Bundle of Advanced Applications for Staff Emergency Notification, Classroom Phones 
Management & Parent Outreach. Available only for K-12 Education customers.

Each n/a 10000 29% 7100.00 n/a n/a

ShoreTel
18064

Automates initial creation of new records as well as the ongoing synchronization between Microsoft 
AD and ShoreTel. Licensed one per system.

Each n/a 5000 29% 3550.00 n/a n/a

ShoreTel 18065 Enhanced Reporting Bundle Each n/a 5,000                        29% 3550.00 n/a n/a
ShoreTel 18066 Enhanced Workgroup Reporting - Standard Bundle Each n/a 7,000                        29% 4970.00 n/a n/a
ShoreTel 18067 Enhanced Workgroup Reporting – Premium Bundle Each n/a 10,000                      29% 7100.00 n/a n/a
ShoreTel 41002 SALESFORCE.COM Call Center Adaptor Software Each n/a 200 29% 142.00 n/a n/a
ShoreTel 41004 Netsuite CRM Integration Software Each n/a 200 29% 142.00 n/a n/a
ShoreTel 41005 Microsoft Dynamics CRM Integration Each n/a 200 29% 142.00 n/a n/a
ShoreTel 93111 Web Dialer Each n/a 72 29% 51.12 n/a n/a

ShoreTel 10304 Voice Mail Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10305 IP110 IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10306 IP110 IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10307 IP212k IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10308 IP212k IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10311 IP560/560G IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10312 IP530/560/560G IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10313 IP115 IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10314 IP115 IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10315 IP265 IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10316 IP265 IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10327 IP565G IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10328 IP565G IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10331 IP230/230G IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10332 IP230/230G IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10382 IP655 IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10383 IP655 IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10502 ShoreTel 420 IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10503 ShoreTel 480/480g IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10504 ShoreTel 485g IP Phone Quick Reference, Doc. Pack, Qty 25 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10505 ShoreTel 420 IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10506 ShoreTel 480/480g IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a
ShoreTel 10507 ShoreTel 485g IP Phone User Guide, Doc. Pack, Qty 25 Each n/a 125 0% 125.00 n/a n/a

ShoreTel 10162 Handset for IP5XX/2XX/1XX series IP Phones Each n/a 25 0% 25.00 n/a n/a
ShoreTel 10169 Wall Mount Kit for IP Phone IP560 / IP560g / IP565g Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10195 Wall Mount Kit for IP Phone IP110 / IP115 / BB24 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10211 Wall Mount Kit for IP Phone IP212K / 230 / 230g / 265 Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10223 Rack Mount Tray Kit for SG switch 1U half width, holds two 1U half width voice switches Each n/a 65 0% 65.00 n/a n/a
ShoreTel

10224
Wall Mount Bracket Kit for dual rack tray. For SGSwitch 1U half width. Contains two brackets, 
hardware and instructions.

Each n/a 15 0% 15.00 n/a n/a

User Documentation

Other Equipment/Accessories
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ShoreTel 10269 IP Phone Power Adapter for Ethernet Speed of 10/100/1000 (min 10 w/o phone order) Each n/a 20 0% 20.00 n/a n/a
ShoreTel 10370 Phone Base for IP Phone IP110 / IP115 / BB24 Each n/a 7 0% 7.00 n/a n/a
ShoreTel 10371 Phone Base for IP Phone IP210 / IP230 / IP230G / IP265 Each n/a 7 0% 7.00 n/a n/a
ShoreTel 10372 Phone Base for IP Phone IP530 / IP560 / IP560G / IP565G Each n/a 7 0% 7.00 n/a n/a
ShoreTel 10373 Handset Cord (9 ft) Spare, All models except IP655 Each n/a 5 0% 5.00 n/a n/a
ShoreTel 10381 Handset for IP Phone IP655/4xx series/Dock Each n/a 25 0% 25.00 n/a n/a
ShoreTel 10388 Handset Charger for IP930D DECT Phone (spare) Each n/a 25 0% 25.00 n/a n/a
ShoreTel 10397 Handset Cord (9 ft) Spare, IP 655 only Each n/a 5 0% 5.00 n/a n/a
ShoreTel 10400 Rack Mount Ears (10 pairs, 8 screws per pair) Each n/a 100 0% 100.00 n/a n/a
ShoreTel 10401 Satellite microphones for IP Phone IP655, Qty 2 Each n/a 195 0% 195.00 n/a n/a
ShoreTel 10428 Wall Mount Kit for IP Phone IP655 Each n/a 15 0% 15.00 n/a n/a
ShoreTel 10450 IP930D Battery (Spare) Each n/a 10 0% 10.00 n/a n/a
ShoreTel 10511 Handset cover with integrated belt clip for IP Phone IP930D Each n/a 20 0% 20.00 n/a n/a
ShoreTel 10478 PoE cable for IP930D DECT Repeater Each n/a 15 0% 15.00 n/a n/a
ShoreTel 60047 Analog Harmonica & Telco 25PR (FF) Cable Kit for SG 30 / SG 50 / SG 90 and SG 220T1A Each n/a 65 0% 65.00 n/a n/a
ShoreTel 60152 Wall Mount Kit for IP Phone IP480 /480g / 485g Each n/a 15 0% 15.00 n/a n/a
ShoreTel 60153 Wall Mount Kit for IP Phone IP420 Each n/a 15 0% 15.00 n/a n/a
ShoreTel 60165 ShoreTel Paging Adapter PA-1. With contact closure support. Each n/a $45.00 0% $45.00 n/a n/a
ShoreTel 80016 IP212 Black French-Canadian Overlay Pack, Qty 25 Each n/a 35 0% 35.00 n/a n/a
ShoreTel 80018 IP230/560 Black French-Canadian Overlay Pack, Qty 25 Each n/a 35 0% 35.00 n/a n/a
ShoreTel 80020 IP110 Black French-Canadian Overlay Pack, Qty 25 Each n/a 35 0% 35.00 n/a n/a
ShoreTel 80021 IP212 Black German Overlay Pack, Qty 25 Each n/a 35 0% 35.00 n/a n/a
ShoreTel 80023 IP110/115 Black German Overlay Pack, Qty 25 Each n/a 35 0% 35.00 n/a n/a
ShoreTel 80025 IP230 Black German Overlay Pack, Qty 25 Each n/a 35 0% 35.00 n/a n/a
ShoreTel 80066 IP560 Black German Overlay Pack, Qty 25 Each n/a 35 0% 35.00 n/a n/a
ShoreTel 10508 IP Phone IP4xx French language key kit, Qty 50 Each n/a 59 0% 59.00 n/a n/a
ShoreTel 10509 IP Phone IP4xx Spanish language key kit, Qty 50 Each n/a 59 0% 59.00 n/a n/a
ShoreTel 10510 IP Phone IP4xx German language key kit, Qty 50 Each n/a 59 0% 59.00 n/a n/a

ShoreTel 95111 Enterprise Support (1 Year, No Phones) Per year n/a 1 11% 0.89 n/a n/a
ShoreTel 95112 Enterprise Support (1 Year, Full Coverage) Per year n/a 1 11% 0.89 n/a n/a
ShoreTel 95131 Enterprise Support (3 Year, No Phones) Per 3 years n/a 1 11% 0.89 n/a n/a
ShoreTel 95132 Enterprise Support (3 Year, Full Coverage) Per 3 years n/a 1 11% 0.89 n/a n/a
ShoreTel 95151 Enterprise Support (5 Year, No Phones) Per 5 years n/a 1 11% 0.89 n/a n/a
ShoreTel 95152 Enterprise Support (5 Year, Full Coverage) Per 5 years n/a 1 11% 0.89 n/a n/a
ShoreTel

95211

 Enterprise Support (1 Year, No Phones, Next Business Day Onsite Switch Replacement). Allow 30 
days from purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 ($US 
or equivalent)

Per year n/a 1 11% 0.85 n/a n/a

ShoreTel

95212

 Enterprise Support (1 Year, Full Coverage, Next Business Day Onsite Switch Replacement). Allow 
30 days from purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 
($US or equivalent)

Per year n/a 1 11% 0.85 n/a n/a

ShoreTel

95231

 Enterprise Support (3 Year, No Phones, Next Business Day Onsite Switch Replacement). Allow 30 
days from purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 ($US 
or equivalent)

Per 3 years n/a 1 11% 0.85 n/a n/a

ShoreTel

95232

 Enterprise Support (3 Year, Full Coverage, Next Business Day Onsite Switch Replacement). Allow 
30 days from purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 
($US or equivalent)

Per 3 years n/a 1 11% 0.85 n/a n/a

ShoreTel

95251

 Enterprise Support (5 Year, No Phones, Next Business Day Onsite Switch Replacement). Allow 30 
days from purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 ($US 
or equivalent)

Per 5 years n/a 1 11% 0.85 n/a n/a

ShoreTel

95252

 Enterprise Support (5 Year, Full Coverage, Next Business Day Onsite Switch Replacement). Allow 
30 days from purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 
($US or equivalent)

Per 5 years n/a 1 11% 0.85 n/a n/a

ShoreTel

95331

 Enterprise Support (3 Year, No Phones, 4hr Onsite Switch Replacement). Allow 30 days from 
purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 ($US or 
equivalent)

Per 3 years n/a 1 11% 0.85 n/a n/a

ShoreTel

95332

 Enterprise Support (3 Year, Full Coverage, 4hr Onsite Switch Replacement). Allow 30 days from 
purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 ($US or 
equivalent)

Per 3 years n/a 1 11% 0.85 n/a n/a

Support Plans
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95351

 Enterprise Support (5 Year, No Phones, 4hr Onsite Switch Replacement). Allow 30 days from 
purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 ($US or 
equivalent)

Per 5 years n/a 1 11% 0.85 n/a n/a

ShoreTel

95352

 Enterprise Support (5 Year, Full Coverage, 4hr Onsite Switch Replacement). Allow 30 days from 
purchase for contract activation in the U.S. 60 days for other countries. Min. $1800 ($US or 
equivalent)

Per 5 years n/a 1 11% 0.85 n/a n/a

ShoreTel
97133

 Enterprise Support - E-Rate, 1-Yr, No Phones, No RMA. Includes software downloads, bug fixes, 
and access to a technical assistance center.

Per year n/a 1 11% 0.85 n/a n/a

ShoreTel
97134

 Enterprise Support - E-Rate, 3-Yr, No Phones, No RMA. Includes software downloads, bug fixes, 
and access to a technical assistance center.

Per 3 years n/a 1 11% 0.85 n/a n/a

ShoreTel
97135

 Enterprise Support - E-Rate, 5-Yr, No Phones, No RMA. Includes software downloads, bug fixes, 
and access to a technical assistance center.

Per 5 years n/a 1 11% 0.85 n/a n/a

ShoreTel
92454

Enterprise Support – Advantage Pro, 1-Yr, No Phones. 1 year service agreement providing 
Enterprise Support excluding phones, with full Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
92455

Enterprise Support – Advantage Pro, 3-Yr, No Phones. 3 year service agreement providing 
Enterprise Support excluding phones, with full Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
92456

Enterprise Support – Advantage Pro, 5-Yr, No Phones. 5 year service agreement providing 
Enterprise Support excluding phones, with full Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
92457

Enterprise Support – Advantage Pro, 1-Yr, Full. 1 year service agreement providing Enterprise 
Support including phones, with full Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
92458

Enterprise Support – Advantage Pro, 3-Yr, Full. 3 year service agreement providing Enterprise 
Support including phones, with full Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
92459

Enterprise Support – Advantage Pro, 5-Yr, Full. 5 year service agreement providing Enterprise 
Support including phones, with full Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
92477

Enterprise Support – Advantage Core, 1-Yr, No Phones. 1 year service agreement providing 
Enterprise Support excluding phones, with essential Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
92478

Enterprise Support – Advantage Core, 3-Yr, No Phones. 3 year service agreement providing 
Enterprise Support excluding phones, with essential Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
92479

Enterprise Support – Advantage Core, 5-Yr, No Phones. 5 year service agreement providing 
Enterprise Support excluding phones, with essential Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
92480

Enterprise Support – Advantage Core, 1-Yr, Full. 1 year service agreement providing Enterprise 
Support including phones, with essential Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
92481

Enterprise Support – Advantage Core, 3-Yr, Full. 3 year service agreement providing Enterprise 
Support including phones, with essential Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
92482

Enterprise Support – Advantage Core, 5-Yr, Full. 5 year service agreement providing Enterprise 
Support including phones, with essential Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel 94111 Partner Support (1 Year, No Phones) Per year n/a 1 11% 0.89 n/a n/a
ShoreTel 94112 Partner Support (1 Year, Full Coverage) Per year n/a 1 11% 0.89 n/a n/a
ShoreTel 94131 Partner Support (3 Year, No Phones) Per 3 years n/a 1 11% 0.89 n/a n/a
ShoreTel 94132 Partner Support (3 Year, Full Coverage) Per 3 years n/a 1 11% 0.89 n/a n/a
ShoreTel 94151 Partner Support (5 Year, No Phones) Per 5 years n/a 1 11% 0.89 n/a n/a
ShoreTel 94152 Partner Support (5 Year, Full Coverage) Per 5 years n/a 1 11% 0.89 n/a n/a
ShoreTel

91454
Partner Support - Advantage Core, 1-Yr, No Phones. 1 year service agreement providing Partner 
Support excluding phones, with essential Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91455

Partner Support - Advantage Core, 3-Yr, No Phones. 3 year service agreement providing Partner 
Support excluding phones, with essential Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91456

Partner Support - Advantage Core, 5-Yr, No Phones. 5 year service agreement providing Partner 
Support excluding phones, with essential Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91457

Partner Support - Advantage Core, 1-Yr, Full. 1 year service agreement providing Partner Support 
including phones, with essential Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91458

Partner Support - Advantage Core, 3-Yr, Full. 3 year service agreement providing Partner Support 
including phones, with essential Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91459

Partner Support - Advantage Core, 5-Yr, Full. 5 year service agreement providing Partner Support 
including phones, with essential Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91460

Partner Support - Advantage Pro, 1-Yr, No Phones. 1 year service agreement providing Partner 
Support excluding phones, with Full Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91461

Partner Support - Advantage Pro, 3-Yr, No Phones. 3 year service agreement providing Partner 
Support excluding phones, with Full Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91462

Partner Support - Advantage Pro, 5-Yr, No Phones. 5 year service agreement providing Partner 
Support excluding phones, with Full Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a
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91463
Partner Support - Advantage Pro, 1-Yr, Full. 1 year service agreement providing Partner Support 
including phones, with Full Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91464

Partner Support - Advantage Pro, 3-Yr, Full. 3 year service agreement providing Partner Support 
including phones, with Full Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91465

Partner Support - Advantage Pro, 5-Yr, Full. 5 year service agreement providing Partner Support 
including phones, with Full Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91466

Partner Support - Plus Core, 1-Yr, No Phones. 1 year service agreement providing Partner Support 
excluding phones, with essential Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91467

Partner Support - Plus Core, 3-Yr, No Phones. 3 year service agreement providing Partner Support 
excluding phones, with essential Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91468

Partner Support - Plus Core, 5-Yr, No Phones. 5 year service agreement providing Partner Support 
excluding phones, with essential Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91469

Partner Support - Plus Core, 1-Yr, Full. 1 year service agreement providing Partner Support 
including phones, with essential Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91470

Partner Support - Plus Core, 3-Yr, Full. 3 year service agreement providing Partner Support 
including phones, with essential Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91471

Partner Support - Plus Core, 5-Yr, Full. 5 year service agreement providing Partner Support 
including phones, with essential Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91472

Partner Support - Plus Pro, 1-Yr, No Phones. 1 year service agreement providing Partner Support 
excluding phones, with Full Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91473

Partner Support - Plus Pro, 3-Yr, No Phones. 3 year service agreement providing Partner Support 
excluding phones, with Full Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91474

Partner Support - Plus Pro, 5-Yr, No Phones. 5 year service agreement providing Partner Support 
excluding phones, with Full Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91475

Partner Support - Plus Pro, 1-Yr, Full. 1 year service agreement providing Partner Support 
including phones, with Full Technical Account Manager services.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91476

Partner Support - Plus Pro, 3-Yr, Full. 3 year service agreement providing Partner Support 
including phones, with Full Technical Account Manager services.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91477

Partner Support - Plus Pro, 5-Yr, Full. 5 year service agreement providing Partner Support 
including phones, with Full Technical Account Manager services.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91147

Shared Support for Mobility, 1-Yr, Full. 1 year service agreement providing Partner Support for the 
IPBX and Enterprise Support for Mobility.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91148

Shared Support for Mobility, 3-Yr, Full. 3 year service agreement providing Partner Support for the 
IPBX and Enterprise Support for Mobility.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91149

Shared Support for Mobility, 5-Yr, Full. 5 year service agreement providing Partner Support for the 
IPBX and Enterprise Support for Mobility.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
97150

Shared Support for Mobility, 1-Yr, No Phones. 1 year service agreement providing Partner Support 
for the IPBX and Enterprise Support for Mobility with no phones support.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
97151

Shared Support for Mobility, 3-Yr, No Phones. 3 year service agreement providing Partner Support 
for the IPBX and Enterprise Support for Mobility with no phones support.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
97152

Shared Support for Mobility, 5-Yr, No Phones. 5 year service agreement providing Partner Support 
for the IPBX and Enterprise Support for Mobility with no phones support.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
93189

Shared Support for Contact Center - 1-Yr, Full. 1 year service agreement providing Partner Support 
for the IPBX and Enterprise Support for the Contact Center.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
93190

Shared Support for Contact Center - 3-Yr, Full. 3 year service agreement providing Partner Support 
for the IPBX and Enterprise Support for the Contact Center.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
93191

Shared Support for Contact Center - 5-Yr, Full. 5 year service agreement providing Partner Support 
for the IPBX and Enterprise Support for the Contact Center.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
97147

Shared Support for Contact Center, 1-Yr, No Phones. 1 year service agreement providing Partner 
Support for the IPBX and Enterprise Support for the ECC with no phones support.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
97148

Shared Support for Contact Center, 3-Yr, No Phones. 3 year service agreement providing Partner 
Support for the IPBX and Enterprise Support for the ECC with no phones support.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
97149

Shared Support for Contact Center, 5-Yr, No Phones. 5 year service agreement providing Partner 
Support for the IPBX and Enterprise Support for the ECC with no phones support.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91144

Shared Support for Applications, 1-Yr, Full. 1 year service agreement providing Partner Support for 
the IPBX and Enterprise Support for Apps.

Per year n/a 1 11% 0.89 n/a n/a

ShoreTel
91145

Shared Support for Applications, 3-Yr, Full. 3 year service agreement providing Partner Support for 
the IPBX and Enterprise Support for Apps.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
91146

Shared Support for Applications, 5-Yr, Full. 5 year service agreement providing Partner Support for 
the IPBX and Enterprise Support for Apps.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel
97153

Shared Support for Applications, 1-Yr, No Phones. 1 year service agreement providing Partner 
Support for the IPBX and Enterprise Support for Apps with no phones support.

Per year n/a 1 11% 0.89 n/a n/a
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97154
Shared Support for Applications, 3-Yr, No Phones. 3 year service agreement providing Partner 
Support for the IPBX and Enterprise Support for Apps with no phones support.

Per 3 years n/a 1 11% 0.89 n/a n/a

ShoreTel
97155

Shared Support for Applications, 5-Yr, No Phones. 5 year service agreement providing Partner 
Support for the IPBX and Enterprise Support for Apps with no phones support.

Per 5 years n/a 1 11% 0.89 n/a n/a

ShoreTel 91073 SG Switch Repair Each n/a 750 29% 532.50 n/a n/a

ShoreTel
91057

1 additional test agent for VoIP Readiness Assessment, 3-10 agents total. Must be ordered with 
SKU 91072.

Each n/a 150 29% 106.50 n/a n/a

ShoreTel
91058

1 additional test agent for VoIP Readiness Assessment, 11 or more agents total. Must be ordered 
with SKU 91072, qty 1 and SKU 91057, qty 8.

Each n/a 100 29% 71.00 n/a n/a

ShoreTel 91063 Network Design Service (per hour) Each n/a                            250 29% 177.50 n/a n/a
ShoreTel 91072 VoIP readiness assessment, remote. Includes 1-2 test agents and project report Each n/a 1500 29% 1065.00 n/a n/a
ShoreTel 97141 Hi-touch WLAN (802.11 Wi-Fi) Assessment for Mobility; up to 15k sq ft max, unlimited Aps Each n/a 3500 29% 2485.00 n/a n/a
ShoreTel

97142
Additional area coverage in excess of 15k sq ft for hi-touch WLAN (802.11 Wi-Fi) Assessment for 
Mobility; up to 15k additional sq ft, unlimited APs. T&E charges not included. 

Each n/a 1000 29% 710.00 n/a n/a

ShoreTel
97143

Shared Wireless LAN (802.11 Wi-Fi) Assessment for Mobility; customer/partner conducts all on-
site activity; up to 15k sq ft; unlimited APs

Each n/a 2000 29% 1420.00 n/a n/a

ShoreTel

92483

Network design/configure/install, remote. Single site, 1-10 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 450 29% 319.50 n/a n/a

ShoreTel

92484

Network design/configure/install, remote. Single site, 11-25 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 675 29% 479.25 n/a n/a

ShoreTel

92485

Network design/configure/install, remote. Single site, 26-50 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 900 29% 639.00 n/a n/a

ShoreTel

92486

Network design/configure/install, remote. Single site, 51-75 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 1125 29% 798.75 n/a n/a

ShoreTel

92487

Network design/configure/install, remote. Single site, 76-100 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 1575 29% 1118.25 n/a n/a

ShoreTel

92488

Network design/configure/install, remote. Single site, 101-150 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 2250 29% 1597.50 n/a n/a

ShoreTel

92489

Network design/configure/install, remote. Single site, 151-200 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 3150 29% 2236.50 n/a n/a

ShoreTel

92490

Network design/configure/install, remote. Single site, 201-300 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 4275 29% 3035.25 n/a n/a

ShoreTel

92491

Network design/configure/install, remote. Single site, 301-500 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 5625 29% 3993.75 n/a n/a

ShoreTel

92492

Network design/configure/install, remote. Single site, 501-750 phones. Includes at least 1 firewall, 1 
core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN controller 
with APs, as required. Does not include network assessment.

Each n/a 7200 29% 5112.00 n/a n/a

ShoreTel

92493

Network design/configure/install, remote. Single site, 751-1000 phones. Includes at least 1 firewall, 
1 core L3 voice switch, multiple L2 POE voice switches, 1 managed svcs router & 1 WLAN 
controller with APs, as required. Does not include network assessment.

Each n/a 9000 29% 6390.00 n/a n/a

ShoreTel

92494

Network Design Validation, Remote. Up to 500 phones and 5 sites. Assures network design fully 
supports voice & video. Includes review of network schema & configs, written report, and conf call 
to discuss results

Each n/a 1000 29% 710.00 n/a n/a

ShoreTel
92495

Network Diagnosis, Remote. Includes isolation & characterization of Data Network issues, excludes 
remediation. No charge if behavior is caused by system

Each n/a 1500 29% 1065.00 n/a n/a

ShoreTel
92496

Network Diagnosis, On-Site. Includes isolation & characterization of Data Network issues, excludes 
remediation. No charge if behavior is caused by system.

Each n/a 2800 29% 1988.00 n/a n/a

ShoreTel 92497 Non-standard Network Services work. Requires custom quote. Each n/a 1 29% 0.71 n/a n/a

Out of Warranty/Expired Support

Network Assessment/Evaluation/Delivery Services

Implementation Services
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91086
High Touch Implementation Service - Implementation services price for High Touch model that 
includes onsite delivery during business hours

Each n/a 1 29% 0.71 n/a n/a

ShoreTel
91087

Shared Implementation Service - Implementation services price for remote shared service model 
during business hours

Each n/a 1 29% 0.71 n/a n/a

ShoreTel
97144

Implementation service for Mobility; onsite delivery during business hours; end price per custom 
SOW; submit SOW for final service price quote.

Each n/a 1 29% 0.71 n/a n/a

ShoreTel 91280 Mobility Pilot Implementation - Each n/a 9000 29% 6390.00 n/a n/a
ShoreTel 91293 Healthcheck service for Unified Communications solution deployments. Onsite Each n/a 15000 29% 10650.00 n/a n/a
ShoreTel 91296 Healthcheck service for Unified Communication solution deployments. Remote. Each n/a 12500 29% 8875.00 n/a n/a
ShoreTel

91299
Upgrade service for Unified Communications system with project management, planning and 
upgrade activities performed remotely with onsite support by the Partner and/or Customer.

Each n/a 1 29% 0.71 n/a n/a

ShoreTel

91300

Upgrade service for Unified Communications system with project management and planning plus a 
engineer onsite (at one site) to perform upgrade activities. Remote sites supported by the Partner 
and/or Customer.

Each n/a 1 29% 0.71 n/a n/a

ShoreTel
91098

Contact Center Implementation includes Remote Discovery, Project Management and Onsite 
Programming during business hours

Each n/a 1 29% 0.71 n/a n/a

ShoreTel 91294 Healthcheck service for Contact Center solution deployments. Onsite Each n/a 15000 29% 10650.00 n/a n/a
ShoreTel 91295 Healthcheck service for Contact Center solution deployments. Remote. Each n/a 12500 29% 8875.00 n/a n/a
ShoreTel 91090 Miscellaneous minor parts charge when does implementation Each n/a 250 29% 177.50 n/a n/a
ShoreTel

97146
Implementation Service for integration with Microsoft UC applications (OCS/Lync) or IBM 
Sametime; end price per custom SOW - submit SOW for service price quote;

Each n/a 1 29% 0.71 n/a n/a

ShoreTel 97172 Remote SBE 100 system implementation. Up to 5 sites, 1-25 users. Each n/a 2,250                        29% 1597.50 n/a n/a
ShoreTel 97173 Remote SBE 100 system implementation. Up to 5 sites, 26-50 users. Each n/a 3,600                        29% 2556.00 n/a n/a
ShoreTel 97174 Remote SBE 100 system implementation. Up to 5 sites, 51-75 users. Each n/a 4,200                        29% 2982.00 n/a n/a
ShoreTel 97175 Remote SBE 100 system implementation. Up to 5 sites, 76-100 users. Each n/a 4,800                        29% 3408.00 n/a n/a
ShoreTel

91098
Contact Center Implementation includes Remote Discovery, Project Management and Onsite 
Programming during business hours

Each n/a 1 29% 0.71 n/a n/a

ShoreTel 91136 Contact Center Reports Consulting - Remote Each n/a 1200 29% 852.00 n/a n/a
ShoreTel 91137 Contact Center Reports Consulting - Onsite Each n/a 2400 29% 1704.00 n/a n/a
ShoreTel 91138 Contact Center Reports Consulting + 4 Reports - Remote Each n/a 2400 29% 1704.00 n/a n/a
ShoreTel 91139 Contact Center Reports Consulting + 4 Reports - Onsite Each n/a 3600 29% 2556.00 n/a n/a
ShoreTel 91140 Contact Center Reports Consulting + 6 Reports - Remote Each n/a 2900 29% 2059.00 n/a n/a
ShoreTel 91141 Contact Center Reports Consulting + 6 Reports - Onsite Each n/a 4100 29% 2911.00 n/a n/a
ShoreTel 91142 Contact Center Reports Consulting + 8 Reports - Remote Each n/a 3300 29% 2343.00 n/a n/a
ShoreTel 91143 Contact Center Reports Consulting + 8 Reports - Onsite Each n/a 4500 29% 3195.00 n/a n/a

ShoreTel 93149 TAC Time & Materials Services (Standard hourly rate) Each n/a 200 0% 200 n/a n/a
ShoreTel 93150 TAC Time & Materials Services (After hours hourly rate) Each n/a 400 0% 400 n/a n/a
ShoreTel 93151 TAC Time & Materials Services (Weekend hourly rate) Each n/a 500 0% 500 n/a n/a
ShoreTel 93152 TAC Time & Materials Services (Holiday hourly rate) Each n/a 600 0% 600 n/a n/a
ShoreTel

91092
TAC Remote Break-Fix Support for Customers with no Support Agreement, Business Hours 
(8:00AM-5:00PM Monday - Friday). Hourly rate, two hours minimum.

Each n/a 280 0% 280 n/a n/a

ShoreTel

91093

TAC Remote Break-Fix Support for Customers with no Support Agreement, Evening and Weekend 
Hours (5:01PM-7:59AM Monday - Friday, all day Saturday and Sunday). Hourly rate, two hours 
minimum.

Each n/a 410 0% 410 n/a n/a

ShoreTel
91094

TAC Remote Break-Fix Support for Customers with no Support Agreement, Holidays (ShoreTel 
Holidays). Hourly rate, two hours minimum.

Each n/a 560 0% 560 n/a n/a

ShoreTel
91095

TAC On-Site Break-Fix Support for Customers with no Support Agreement, Business Hours 
(8:00AM-5:00PM Monday - Friday). Hourly rate, two hours minimum. 

Each n/a 2240 0% 2240 n/a n/a

ShoreTel

91096

TAC On-Site Break-Fix Support for Customers with no Support Agreement, Evening and Weekend 
Hours (5:01PM-7:59AM Monday - Friday, all day Saturday and Sunday). Hourly rate, two hours 
minimum. 

Each n/a 3280 0% 3280 n/a n/a

ShoreTel
91097

TAC On-Site Break-Fix Support for Customers with no Support Agreement, Holidays (ShoreTel 
Holidays). Hourly rate, two hours minimum. 

Each n/a 4480 0% 4480 n/a n/a

ShoreTel 91101 Standard License Lockout Recovery Service (Work completed within 1 business day) Each n/a 400 0% 400 n/a n/a
ShoreTel 91102 Expedited License Lockout Recovery Service (Work completed within 2 hours) Each n/a 600 0% 600 n/a n/a
ShoreTel 10143 Each n/a 1000 11% 890.00 n/a n/a
ShoreTel 93148 Each n/a 250 11% 222.50 n/a n/a
ShoreTel 91311 Each n/a 1 11% 0.89 n/a n/a
ShoreTel 91310 Each n/a 1 11% 0.89 n/a n/a

Other Support Services
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ShoreTel 91312 Each n/a 1800 11% 1602.00 n/a n/a
ShoreTel 93154 Same Day Processing Rush Fee Each n/a 75.00 11% 66.75 n/a n/a
ShoreTel 93192 Additional Freight Fee - UPS re-route per package Each n/a 15 0% 15.00 n/a n/a
ShoreTel

93080

Professional Services Custom Software (NOTE: Due to inherent variability in delivery timeframe, 
custom software must be submitted on a separate order and can not be combined in a single order 
with other products)

Each n/a 1 11% 0.89 n/a n/a

ShoreTel
93157

Remote Assist Service, Business Hours (8:00AM-5:00PM Monday - Friday). Time and Materials, 
hourly rate, two hours minimum.

Each n/a 225 11% 200.25 n/a n/a

ShoreTel
93158

Remote Assist Service, Evening Hours and Saturday (5:01PM-7:59AM Monday - Friday and all day 
Saturday). Time and Materials, hourly rate, two hours minimum.

Each n/a 338 11% 300.38 n/a n/a

ShoreTel
93159

Remote Assist Service, Sunday and Holidays (Sunday and ShoreTel Holidays). Time and 
Materials, hourly rate, two hours minimum.

Each n/a 450 11% 400.50 n/a n/a

ShoreTel
93160

Project Technical Account Manager - Time and Materials - Full Day Rate (Five days minimum, 
8:00AM-5:00PM Monday - Friday

Each n/a 1800 11% 1602.00 n/a n/a

ShoreTel 91077 Enterprise Advanced Queue Access 1 year - Additional Engineer Each n/a 6000 11% 5340.00 n/a n/a
ShoreTel

93197
Replace phrase "ShoreTel" with a customer designated company name in the SA-100/400 
prompts. Customer must provide WAV file with proper pronounciation.

Each n/a 1350 11% 1201.50 n/a n/a

ShoreTel 92468 Each n/a 1 11% 0.85 n/a n/a
ShoreTel 92469 Enterprise Support with annual billing for a 3 year term, phones included. Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 92470 Enterprise Support with annual billing for a 3 year term, NP (phones not included). Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 92471 Enterprise Support with annual billing for a 5 year term, phones included. Per 5 years n/a 1 11% 0.85 n/a n/a
ShoreTel 92472 Enterprise Support with annual billing for a 5 year term, NP (phones not included). Per 5 years n/a 1 11% 0.85 n/a n/a
ShoreTel 92473 Enterprise Support with annual billing for a 3 year term, phones included. Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 92474 Enterprise Support with annual billing for a 3 year term, NP (phones not included). Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 92475 Enterprise Support with annual billing for a 5 year term, phones included. Per 5 years n/a 1 11% 0.85 n/a n/a
ShoreTel 92476 Enterprise Support with annual billing for a 5 year term, NP (phones not included). Per 5 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91301 Each n/a 1 11% 0.85 n/a n/a
ShoreTel 91302 Partner Support with annual billing for a 3 year term, phones included. Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91303 Partner Support with annual billing for a 3 year term, NP (phones not included). Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91304 Partner Support with annual billing for a 5 year term, phones included. Per 5 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91305 Partner Support with annual billing for a 5 year term, NP (phones not included). Per 5 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91306 Partner Support with annual billing for a 3 year term, phones included. Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91307 Partner Support with annual billing for a 3 year term, NP (phones not included). Per 3 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91308 Partner Support with annual billing for a 5 year term, phones included. Per 5 years n/a 1 11% 0.85 n/a n/a
ShoreTel 91309 Partner Support with annual billing for a 5 year term, NP (phones not included). Per 5 years n/a 1 11% 0.85 n/a n/a

ShoreTel 92023 Onsite Training - End Users & System Administrators - Full Day - Up to 80 Students Per Site Each n/a 3500 29% 2485.00 n/a n/a
ShoreTel 93051 3201 Communicator Training (per student) Each n/a 195 29% 138.45 n/a n/a
ShoreTel 93052 3201 Communicator Group Training (up to 8 students) Each n/a 1250 29% 887.50 n/a n/a
ShoreTel 93053 3205 System Administrator Training (per student) Each n/a 649 29% 460.79 n/a n/a
ShoreTel 93054 3205 System Administrator Group Training (up to 6 Students) Each n/a 3125 29% 2218.75 n/a n/a
ShoreTel 93061 3200 Implementing the IP System Training (per student) Each n/a 3125 29% 2218.75 n/a n/a
ShoreTel 93066 Each n/a 1 29% 0.71 n/a n/a
ShoreTel 93069 3405 Contact Center System Administrator Training (Per Student) Each n/a 395 29% 280.45 n/a n/a
ShoreTel 93070 Ent. Supervisor Training Each n/a 595 29% 422.45 n/a n/a
ShoreTel 93071 3404 Contact Center Supervisor Training (Per Student) Each n/a 195 29% 138.45 n/a n/a
ShoreTel 93072 3401 Contact Center Agent Training (Per Student) Each n/a 99 29% 70.29 n/a n/a
ShoreTel 93074 Onsite Contact Center User Training - Full Day - Up to 80 Students Per Site Each n/a 3500 29% 2485.00 n/a n/a
ShoreTel 93078 3400 Implementing Contact Center Training (per student) Each n/a 3125 29% 2218.75 n/a n/a
ShoreTel 93079 3210 Maintaining and Supporting the IP System Training (per student) Each n/a 3125 29% 2218.75 n/a n/a
ShoreTel 93193 3500 Implementing the Mobility Solution Training (per student) Each n/a 2250 29% 1597.50 n/a n/a
ShoreTel 93194 3401sp Contact Center Agent Training, Self-Paced eLearning (Per Student) Each n/a 49 29% 34.79 n/a n/a
ShoreTel 93195 3404sp Contact Center Supervisor Training, Self-Paced eLearning (Per Student) Each n/a 99 29% 70.29 n/a n/a
ShoreTel 93196 Onsite Mobility Training - End Users & Administrators - Full Day - Up to 80 Students Per Site Each n/a 3500 29% 2485.00 n/a n/a
ShoreTel 93255 3410 Maintaining and Supporting Contact Center Training (per student) Each n/a 2250 29% 1597.50 n/a n/a
ShoreTel 93256 3406 Using and Designing ShoreTel Contact Center Reports Training (per student) Each n/a 750 29% 532.50 n/a n/a
ShoreTel 93257 3510 Maintaining and Supporting the Mobility Solution Training (per student) Each n/a 1500 29% 1065.00 n/a n/a
ShoreTel 93258 3205sp System Administrator Training, Self-Paced eLearning (per student) Each n/a 449 29% 318.79 n/a n/a
ShoreTel 93259 3505 Mobility System Administrator Training (per student) Each n/a 595 29% 422.45 n/a n/a

Annual Billing Support

Training
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ShoreTel 93260 3206 Implementing the IP 930D Wireless Phone Training, Self-Paced eLearning (Per Student) Each n/a 125 29% 88.75 n/a n/a
ShoreTel 93261 3200u Implementing the UC Solution Release Update Training, Self-Paced eLearning (Per Each n/a 250 29% 177.50 n/a n/a
ShoreTel 93262 3200s Implementing the UC Solution COURSE, Self-Study (Per Student) Each n/a 1000 29% 710.00 n/a n/a
ShoreTel 93263 3210s Implementing the UC Solution COURSE, Self-Study (Per Student) Each n/a 1000 29% 710.00 n/a n/a
ShoreTel 93264 3400s Implementing Contact Center COURSE, Self-Study (Per Student) Each n/a 1000 29% 710.00 n/a n/a
ShoreTel 93265 3410s Maintaining and Supporting Contact Center COURSE, Self-Study (Per Student) Each n/a 750 29% 532.50 n/a n/a
ShoreTel 93266 3420s Using and Designing Contact Center Reports COURSE, Self-Study (Per Student) Each n/a 250 29% 177.50 n/a n/a
ShoreTel 93266 3420s Using and Designing ShoreTel Contact Center Reports Course, Self-Study (Per Student) Each n/a 250 29% 177.50 n/a n/a
ShoreTel 93267 3500s Implementing the Mobility Solution, Self-Study Course (Per Student) Each n/a 750 29% 532.50 n/a n/a
ShoreTel 93268 3510s Maintaining and Supporting the Mobility Solution, Self-Study Course (Per Student) Each n/a 500 29% 355.00 n/a n/a
ShoreTel 97176 3220 Advanced Support for the ShoreTel UC Solution Training (per student) Each n/a 3125 29% 2218.75 n/a n/a
ShoreTel

97177
3400u ECC Implementation and Support Certification Update Training, Self-Paced eLearning (Per 
Student)

Each n/a 125 29% 88.75 n/a n/a

ShoreTel
97178

3500u Mobility Implementation and Support Certification Update Training, Self-Paced eLearning 
(Per Student)

Each n/a 125 29% 88.75 n/a n/a
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180-
1027

180-1027-01 10160 PWR CORD, EU 8FT BLK Power Cord, EU 8FT Black 0 0 0 N/A N/A Austria - AT; Belgium - BE; Bulgaria - BG; Cz                                                       N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

180-
1035

180-1035-01 10317 PWR CORD, AU/NZ 8FT BLK Power Cord, AU/NZ 8FT Black 0 0 0 N/A N/A Australia - AU; New Zealand - NZ; Fiji - FJ N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

180-
1082

180-1082-01 10161 PWR CORD, UK 8FT BLK Power Cord, UK 8FT Black 0 0 0 N/A N/A Hong Kong - HK; Ireland - IE; United Kingdom  N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

180-
1135

180-1135-01 10478 POE CABLE, REPEATER IP930D PoE cable for IP930D DECT Repeater 29 25 29 30 29 United States - US; Canada - CA; Austria - A                                                                                    N/A P3N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No Yes Orderable IP 930D MISC Item 7000 Other Orderables In Production

260-
1168

260-1168-01 80015 OVERLAY, IP212SLV FCH-CAN (25-PK) IP212 Silver French-Canadian Overlay Pack, Qty 25 22 14 17 N/A 22 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1171

260-1171-01 80016 OVERLAY, IP212BLK FCH-CAN (25-PK) IP212 Black French-Canadian Overlay Pack, Qty 25 22 14 17 N/A 22 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1172

260-1172-01 80017 OVERLAY, IP230/560SLV FCH-CAN (25-PK) IP230/560 Silver French-Canadian Overlay Pack, Qty 25 22 14 17 N/A 22 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1173

260-1173-01 80018 OVERLAY, IP230/560 BLK FCH-CAN (25-PK) IP230/560 Black French-Canadian Overlay Pack, Qty 25 22 14 17 N/A 22 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1174

260-1174-01 80019 OVERLAY, IP110 SLV FCH-CAN (25-PK) IP110 Silver French-Canadian Overlay Pack, Qty 25 22 14 17 N/A 22 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1175

260-1175-01 80020 OVERLAY, IP110 BLK FCH-CAN (25-PK) IP110 Black French-Canadian Overlay Pack, Qty 25 22 14 17 N/A 22 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1176

260-1176-01 80021 OVERLAY, IP212 BLK GERMAN (25-PK) IP212 Black German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1177

260-1177-01 80022 OVERLAY, IP212 SLV GERMAN (25-PK) IP212 Silver German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1178

260-1178-01 80023 OVERLAY, IP110/115 BLK GERMAN (25-PK) IP110/115 Black German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1179

260-1179-01 80024 OVERLAY, IP110/115 SLV GERMAN (25-PK) IP110/115 Silver German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1180

260-1180-01 80025 OVERLAY, IP230 BLK GERMAN (25-PK) IP230 Black German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1181

260-1181-01 80026 OVERLAY, IP230 SLV GERMAN (25-PK) IP230 Silver German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1182

260-1182-01 80065 OVERLAY, IP560 SLV GERMAN (25-PK) IP560 Silver German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

260-
1183

260-1183-01 80066 OVERLAY, IP560 BLK GERMAN (25-PK) IP560 Black German Overlay Pack, Qty 25 35 22 26 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

300-
1023

300-1023-02 10269 IP PHONE, GIG ETHERNET PWR ADPTR IP Phone Power Adapter for Ethernet Speed of 10/100/1000 
(min 10 w/o phone order)

35 29 34 36 35 United States - US; Canada - CA N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 9.00 9.00 9.00 1.0 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

300-
1029

300-1029-01 10402 IP PHONE, GIG ETHERNET PWR ADPTR 
REFURBISHED

IP Phone Power Adapter for Ethernet Speed of 10/100/1000 
(min 10 w/o phone order) - Refurbished

18 15 19 18 18 United States - US; Canada - CA N/A P1 5A002 No N/A 8517.18.0020 Exclude Other Equipment IP Telephony N/A AX, QT N/A No 9.00 9.00 9.00 1.0 No Yes Orderable Misc HW FGHW BOM 7000 Other Orderables In Production

300-
1032

300-1032-01 10450 BATTERY, IP 930D (SPARE) IP930D Battery (Spare) 19 18 22 19 19 United States - US; Canada - CA; Austria - AT                                                                                    N/A P3N 5A002 No N/A 8517.12.0000 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 9.00 9.00 9.00 1.0 Yes Yes Orderable IP 930D FGHW Item 7000 Other Orderables In Production

310-
1008

310-1008-01 10162 HANDSET, IP5XX/2XX/1XX SERIES IP PHONES Handset for IP5XX/2XX/1XX series IP phones 18 15 17 18 18 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

330-
1037

330-1037-01 10151 KIT, ANALOG HARMONICA ROHS RJ11/50P FEM Harmonica for SG40/8 43 31 36 44 44 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-8 8544.42.1000 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1052

370-1052-01 10501 BAG, CLOTH FOR PHONE & HANDSET Custom stitched and imprinted microfiber soft bag for 
phones with pocket for handset

5 6 8 5 5 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Include Demo Kits Sales Tools N/A AX, QMS, 
QT

ScanSourc
e

No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1058

370-1058-01 10370 STAND, 1XX/BB SERIES IP PHONES Phone Base for IP Phone IP110 / IP115 / BB24 7 4 5 7 7 United States - US; Australia - AU; Austria - A                                                                                                                                                     N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1059

370-1059-01 10371 STAND, 2XX SERIES IP PHONES Phone Base for IP Phone IP210 / IP230 / IP230G / IP265 7 4 5 7 7 United States - US; Australia - AU; Austria - A                                                                                                                                                     N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1061

370-1061-01 10372 STAND, 5XX SERIES IP PHONES Phone Base for IP Phone IP530 / IP560 / IP560G / IP565G 7 4 5 7 7 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1062

370-1062-01 10373 HANDSET CORD, 9FT IP1XX/2XX/5XX Handset Cord (9 ft) for 1XX/2XX/5XX series IP phones 3 2 2 3 3 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1064

370-1064-03 10381 HANDSET, IP655/4XX SERIES/DOCK Handset for IP Phone IP655, IP 400 series phones and Dock 27 20 24 28 27 United States - US; Austria - AT; Australia - A                                                                                                                                    N/A P1 N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1073

370-1073-01 10394 HANDSET, 5XX/2XX/1XX SERIES IP PHONES 
(TELSTRA)

Handset for IP5XX/2XX/1XX series IP Phones (Telstra 
branded)

27 N/A N/A 28 N/A Australia - AU N/A P1 N/A No N/A N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

Express 
Data

No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1090

370-1090-01 10397 HANDSET CORD, 9FT IP655 Handset Cord (9 ft) for IP Phone IP655 3 2 2 3 3 United States - US; Austria - AT; Australia - A                                                                                                                                   N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

370-
1097

370-1097-01 10445 HANDSET, IP655/4XX SERIES IP PHONES 
(TELSTRA)

Handset for IP Phone IP655 and IP 400 series (Telstra 
branded)

18 N/A N/A 18 N/A Australia - AU N/A P2N N/A No N/A N/A Include Other Equipment IP Telephony N/A AX, QMS, 
QT

Express DataNo 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

600-
1041

600-1041-20 10259 VOICE SWITCH, SG50 MADE IN USA Voice Switch SG-50 - 1U half width, Max Capacities: 50 IP 
phones, 2 Analog exts, 4 LS trunks, 0 Universal ports. Not 
all maximum capacities can be reached at the same time. 
Requires one Tray (SKU 10223) for every two units. Made 
in USA.

1995 1296 1530 2047 2019 United States - US; Australia - AU; Austria - A                                                                                                                                             N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-50 FGHW Item 2000 Switch Orderables In Production

600-
1042

600-1042-20 10260 VOICE SWITCH, SG90 MADE IN USA Voice Switch SG-90 - 1U half width, Max Capacities: 90 IP 
phones, 4 Analog exts, 8 LS trunks, 0 Universal ports. 
Requires one Tray (SKU 10223) for every two units. Made 
in USA.

2995 1933 2282 3073 3031 United States - US; Australia - AU; Austria - A                                                                                                                                             N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-90 FGHW Item 2000 Switch Orderables In Production

600-
1043

600-1043-20 10261 VOICE SWITCH, SG220T1 MADE IN USA Voice Switch SG-220T1 - 1U half width, Max Capacities: 1 
T1, 220 IP phones, 0 analog exts, 0 LS trunks, 0 universal 
ports. Requires one Tray (SKU 10223) for every two units. 
Made in USA.

5995 N/A N/A N/A 6068 United States - US; Canada - CA; CARICOM        N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-220T1 FGHW Item 2000 Switch Orderables In Production

600-
1044

600-1044-21 10262 VOICE SWITCH, SG220E1 MADE IN USA Voice Switch SG-220E1 (International only) - 1U half width - 
Max Capacities: 1 E1, 220 IP phones, 0 Analog exts, 0 LS 
trunks, 0 Universal ports. Made in USA.

5995 3844 4538 6152 N/A Australia - AU; Austria - AT; Belgium - BE; B                                                                                                             N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-220E1 FGHW Item 2000 Switch Orderables In Production

600-
1057

600-1057-21 10229 VOICE SWITCH, SG220T1A MADE IN USA Voice Switch SG-220T1A - 1U half width, Max Capacities: 1 
T1, 220 IP phones, 4 Analog exts, 2 LS trunks, 0 Universal 
ports. Requires one Tray (SKU 10223) for every two units. 
Made in USA.

6495 N/A N/A N/A 6574 United States - US; Canada - CA; CARICOM        N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-220T1A FGHW Item 2000 Switch Orderables In Production

600-
1058

600-1058-10 10228 VOICE SWITCH, SG90BRI ASSY IN USA Voice Switch SG-90BRI - 1U half width - Max Capacities: 
90 IP phones, 4 Analog exts, 8 BRI Channels, 0 Universal 
ports Not all maximum capacities can be reached at the 
same time. Assembled in USA

3495 2252 2658 3586 N/A Australia - AU; Austria - AT; Belgium - BE; B                                                                                                                       N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-90BRI FGHW Item 2000 Switch Orderables In Production

600-
1059

600-1059-20 10324 VOICE SWITCH, SG50V MADE IN USA Voice Switch SG-50V - 1U half width. Max Capacities: 50 IP 
phones, 2 Analog exts, 4 LS trunks, 50 mailboxes, 22 hours 
of storage. Requires one Tray (SKU 10223) for every two 
units. (Requires ShoreTel 8.1 or later). Made in USA.

2495 1615 1906 2560 2525 United States - US; Australia - AU; Austria - A                                                                                                                                       N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-50V FGHW Item 2000 Switch Orderables In Production

600-
1060

600-1060-21 10325 VOICE SWITCH, SG90V MADE IN USA Voice Switch SG-90V - 1U half width. Max Capacities: 90 IP 
phones, 4 Analog exts, 8 LS trunks, 90 mailboxes, 56 hours 
of storage. Requires one Tray (SKU 10223) per two units. 
(Requires ShoreTel 8.1 or later). Made in USA.

3695 2379 2808 3792 3740 United States - US; Australia - AU; Austria - A                                                                                                                                       N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-90V FGHW Item 2000 Switch Orderables In Production

600-
1062

600-1062-01 10215 VOICE SWITCH, SIP-BRI 8 Voice Switch SIP-BRI 8 1495 978 1154 1534 1513 Australia - AU; Austria - AT; Belgium - BE; C                                                               N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 12.00 14.00 14.00 4.0 Yes Yes Orderable SIPBRI8 FGHW Item 2000 Switch Orderables In Production

600-
1065

600-1065-20 10326 VOICE SWITCH, SG90BRIV MADE IN USA Voice Switch SG-90BRIV - 1U half width - Max Capacities: 
90 IP phones, 4 Analog exts, 8 BRI Channels, 0 Universal 
ports. 90 mailboxes, 56 hours of storage. Not all maximum 
capacities can be reached at the same time. Made in USA.

3995 2570 3034 4100 N/A Australia - AU; Austria - AT; Belgium - BE; B                                                                                                                       N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-90BRIV FGHW Item 2000 Switch Orderables In Production

600-
1068

600-1068-20 10323 VOICE SWITCH, SGE1K MADE IN USA Voice Switch SG-E1k - 1U half width, Max Capacities: 1 E1, 
0 IP phones, 0 Analog exts, 0 LS only trunks, 0 Universal 
ports. Digital trunk support only. Requires one Tray (SKU 
10223) for every two units. (Requires ShoreTel 8.1 or later). 
Made in USA.

3495 2252 2658 3586 N/A Australia - AU; Austria - AT; Belgium - BE; Bu                                                                                                        N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-E1k FGHW Item 2000 Switch Orderables In Production

600-
1069

600-1069-20 10322 VOICE SWITCH, SGT1K MADE IN USA Voice Switch SG-T1k - 1U half width, Max Capacities: 1 T1, 
0 IP phones, 0 Analog exts, 0 LS only trunks, 0 Universal 
ports. Digital trunk support only. Requires one Tray (SKU 
10223) for every two units. (Requires ShoreTel 8 or later). 
Made in USA.

3495 N/A N/A N/A 3537 United States - US; Canada - CA; CARICOM        N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-T1k FGHW Item 2000 Switch Orderables In Production

600-
1071

600-1071-20 10320 VOICE SWITCH, SG30 MADE IN USA Voice Switch SG-30 - 1U half width, Max Capacities: 30 IP 
phones, 2 Analog exts, 2 LS trunks, 0 Universal ports. 
Requires one Tray (SKU 10223) for every two units. 
(Requires ShoreTel 8 or later). Made in USA.

1595 1041 1229 1637 1614 United States - US; Australia - AU; Austria - A                                                                                                                                             N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-30 FGHW Item 2000 Switch Orderables In Production

600-
1072

600-1072-10 10319 VOICE SWITCH, SG30BRI ASSY IN USA Voice Switch SG-30BRI - 1U half width, Max Capacities: 30 
IP phones, 2 Analog exts, 1 BRI trunk (2 channels), 0 
Universal ports. Not all maximum capacities can be reached 
at the same time. Assembled in USA.

1595 1041 1229 1637 N/A Australia - AU; Austria - AT; Belgium - BE; Bu                                                                                                                    N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-30BRI FGHW Item 2000 Switch Orderables In Production

600-
1073

600-1073-21 10321 VOICE SWITCH, SG24A MADE IN USA Voice Switch SG-24A - 1U full width, Max Capacities: 24 
Analog extensions. No IP Phone or trunk support. (requires 
ShoreTel 8 or later). Made in USA.

2995 1946 2297 3073 3031 United States - US; Australia - AU; Austria - A                                                                                                                                                N/A P1 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 21.50 19.00 8.0 Yes Yes Orderable SG-24 FGHW Item 2000 Switch Orderables In Production

600-
1078

600-1078-01 10339 VOICE SWITCH, SG50 REFURBISHED Voice Switch SG-50 (Refurbished) - 1U half width, Max 
Capacities: 50 IP phones, 2 Analog exts, 4 LS trunks, 0 
Universal ports. Requires one Tray (SKU 10223) for every 
two units.

998 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1079

600-1079-01 10340 VOICE SWITCH, SG90 REFURBISHED Voice Switch SG-90 (Refurbished) - 1U half width, Max 
Capacities: 90 IP phones, 4 Analog exts, 8 LS trunks, 0 
Universal ports. Requires one Tray (SKU 10223) for every 
two units.

1498 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1080

600-1080-01 10341 VOICE SWITCH, SGT1 REFURBISHED Voice Switch SG-T1 (Refurbished) - 1U full width - Max 
Capacities: 1 T1, 0 IP phones, 0 Analog exts, 0 LS trunks, 0 
Universal ports. Digital trunk support only.

1748 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1081

600-1081-01 10342 VOICE SWITCH, SGT1K REFURBISHED Voice Switch SG-T1k (Refurbished) - 1U half width, Max 
Capacities: 1 T1, 0 IP phones, 0 Analog exts, 0 LS only 
trunks, 0 Universal ports. Digital trunk support only. 
Requires one Tray (SKU 10223) for every two units. 
(Requires ShoreTel 8 or later)

1748 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1086

600-1086-01 10355 VOICE SWITCH, SG220T1 REFURBISHED Voice Switch SG-220T1, Refurbished - 1U half width, Max 
Capacities: 1 T1, 220 IP phones, 0 analog exts, 0 LS trunks, 
0 universal ports. Requires one Tray (SKU 10223) for every 
two units.

2998 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1087

600-1087-01 10356 VOICE SWITCH, SG90BRI REFURBISHED Voice Switch SG-90BRI, Refurbished - 1U half width, Max 
Capacities: 90 IP phones, 4 Analog exts, 4 BRI trunks (8 
channels), 0 Universal ports. Requires one Tray (SKU 
10223) for every two units.

1748 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1089

600-1089-01 10359 VOICE SWITCH, SG50V REFURBISHED Voice Switch SG-50V, Refurbished - 1U half width. Max 
Capacities: 50 IP phones, 2 Analog exts, 4 LS trunks, 50 
mailboxes, 22 hours of storage. Requires one Tray (SKU 
10223) for every two units. (Requires ShoreTel 8.1 or later)

1495 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1090

600-1090-02 10360 VOICE SWITCH, SG90V REFURBISHED Voice Switch SG-90V, Refurbished - 1U half width. Max 
Capacities: 90 IP phones, 4 Analog exts, 8 LS trunks, 90 
mailboxes, 56 hours of storage. Requires one Tray (SKU 
10223) for every two units. (Requires ShoreTel 8.1 or later)

2215 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1091

600-1091-01 10361 VOICE SWITCH, SG24A REFURBISHED Voice Switch SG-24A, Refurbished - 1U full width, Max 
Capacities: 24 Analog extensions. No IP Phone or trunk 
support. (Requires ShoreTel 8 or later)

1795 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 21.50 19.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1092

600-1092-01 10364 VOICE SWITCH, SG220T1A REFURBISHED Voice Switch SG-220T1A, Refurbished - 1U half width, Max 
Capacities: 1 T1, 220 IP phones, 4 Analog exts, 2 LS trunks, 
0 Universal ports. Requires one Tray (SKU 10223) for 
every two units.

3248 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1104

600-1104-01 10374 VOICE SWITCH, SG90BRIV REFURBISHED Voice Switch SG-90BRIV, Refurbished - 1U half width. Max 
Capacities: 90 IP phones, 4 Analog exts, 4 BRI trunks (8 
channels), 90 mailboxes, 56 hours of storage. Requires one 
Tray (SKU 10223) for every two units. (Requires ShoreTel 
8.1 or later)

1998 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1105

600-1105-01 10375 VOICE SWITCH, SG30 REFURBISHED Voice Switch SG-30, Refurbished - 1U half width, Max 
Capacities: 30 IP phones, 2 Analog exts, 2 LS trunks, 0 
Universal ports. Requires one Tray (SKU 10223) for every 
two units. (Requires ShoreTel 8 or later)

798 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1106

600-1106-01 10376 VOICE SWITCH, SG30BRI REFURBISHED Voice Switch SG-30BRI, Refurbished - 1U half width, Max 
Capacities: 30 IP phones, 2 Analog exts, 1 BRI trunk (2 
channels). Requires one Tray (SKU 10223) for every two 
units. (Requires ShoreTel 8.1 or later)

798 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1107

600-1107-01 10377 VOICE SWITCH, SG220E1 REFURBISHED Voice Switch SG-220E1, Refurbished - 1U half width, Max 
Capacities: 1 E1, 220 IP phones, 0 analog exts, 0 LS trunks, 
0 universal ports. Requires one Tray (SKU 10223) for every 
two units.

2998 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1108

600-1108-01 10411 VOICE SWITCH, SG90V TAIWAN MADE IN USA Voice Switch SG-90V (Taiwan) - 1U half width. Max 
Capacities: 90 IP phones, 4 Analog exts, 8 LS trunks, 90 
mailboxes, 56 hours of storage. Requires one Tray (SKU 
10223) for every two units. (Requires ShoreTel 8.1 or later). 
For sale in Taiwan only.

3695 N/A N/A N/A N/A Taiwan - TW N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-90V FGHW Item 2000 Switch Orderables In Production

600-
1109

600-1109-01 10412 VOICE SWITCH, SG220T1A TAIWAN MADE IN 
USA

Voice Switch SG-220T1A (Taiwan) - 1U half width, Max 
Capacities: 1 T1, 220 IP phones, 4 Analog exts, 2 LS trunks, 
0 Universal ports. Requires one Tray (SKU 10223) for 
every two units.

6495 N/A N/A N/A N/A Taiwan - TW N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-220T1A FGHW Item 2000 Switch Orderables In Production

600-
1110

600-1110-03 60126 SERVICE APPLIANCE 100 - DEMO SA-100 appliance required to host Conferencing and 
Instant Messaging. Demo only. Requires ShoreTel 12 or 
later.

1495 1051 1241 1534 1513 United States - US; Australia - AU; Austria - A                                                                                                                         N/A P2N 5A002 No N/A 8471.50.0150 Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A Yes 10.00 32.00 23.50 30.0 No Yes Orderable UC Bridge FGHW BOM 7000 Other Orderables In Production

600-
1111

600-1111-03 60128 SERVICE APPLIANCE 100 NON-TPM CHINA - 
DEMO

SA-100 appliance (non-TPM, China) required to host 
Conferencing and Instant Messaging. Demo only. 
Requires ShoreTel 12 or later.

1495 N/A N/A N/A N/A China - CN N/A P2N 5A002 No N/A 8471.50.0150 Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A Yes 10.00 32.00 23.50 30.0 No Yes Orderable UC Bridge FGHW BOM 7000 Other Orderables In Production

600-
1114

600-1114-01 10403 VOICE SWITCH, SG120/24 REFURBISHED Voice Switch SG-120, Refurbished - 1U full width - Max 
Capacities: 120 IP phones, 16 Analog exts, 0 LS trunks, 8 
Universal ports. 

2498 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 21.50 19.00 12.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1115

600-1115-01 10404 VOICE SWITCH, SGE1 REFURBISHED Voice Switch SG-E1 (International only), Refurbished - 1U 
full width - Max Capacities: 1 E1, 0 IP phones, 0 Analog 
exts, 0 LS trunks, 0 Universal ports. Digital trunk support 
only.

2248 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 21.50 19.00 12.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1116

600-1116-01 10405 VOICE SWITCH, SG40 REFURBISHED Voice Switch SG-40, Refurbished - 1U full width - Max 
Capacities: 40 IP phones, 4 Analog exts, 2 LS trunks, 2 
Universal ports.

998 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 21.50 19.00 12.0 No Yes Orderable SwitchRefurb FGHW BOM 2000 Switch Orderables In Production

600-
1117

600-1117-01 10406 VOICE SWITCH, SGE1K REFURBISHED Voice Switch SG-E1k (International only), Refurbished - 1U 
half width, Max Capacities: 1 E1, 0 IP phones, 0 Analog 
exts, 0 LS only trunks, 0 Universal ports. Digital trunk 
support only. Requires one Tray (SKU 10223) for every two 
units. (Requires ShoreTel 8.1 or later)

1748 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 No Yes Orderable SG-E1K FGHW BOM 2000 Switch Orderables In Production

600-
1118

600-1118-01 10407 IP PHONE, IP560 SLV REFURBISHED IP Phone IP 560, Refurbished - Silver 175 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 4 AX, QT N/A No 6.00 14.00 12.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

600-
1119

600-1119-01 10413 VOICE SWITCH, SG30 TAIWAN MADE IN USA Voice Switch SG-30 (Taiwan) - 1U half width, Max 
Capacities: 30 IP phones, 2 Analog exts, 2 LS trunks, 0 
Universal ports. Requires one Tray (SKU 10223) for every 
two units.

1595 N/A N/A N/A N/A Taiwan - TW N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-30 FGHW Item 2000 Switch Orderables In Production

600-
1120

600-1120-01 10414 VOICE SWITCH, SG50 TAIWAN MADE IN USA Voice Switch SG-50 (Taiwan) - 1U half width, Max 
Capacities: 50 IP phones, 2 Analog exts, 4 LS trunks, 0 
Universal ports. Requires one Tray (SKU 10223) for every 
two units.

1995 N/A N/A N/A N/A Taiwan - TW N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-50 FGHW Item 2000 Switch Orderables In Production

600-
1121

600-1121-01 10415 VOICE SWITCH, SG90 TAIWAN MADE IN USA Voice Switch SG-90 (Taiwan) - 1U half width, Max 
Capacities: 90 IP phones, 4 Analog exts, 8 LS trunks, 0 
Universal ports. Requires one Tray (SKU 10223) for every 
two units.

2995 N/A N/A N/A N/A Taiwan - TW N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-90 FGHW Item 2000 Switch Orderables In Production

600-
1122

600-1122-01 10416 VOICE SWITCH, SG50V TAIWAN MADE IN USA Voice Switch SG-50V (Taiwan) - 1U half width. Max 
Capacities: 50 IP phones, 2 Analog exts, 4 LS trunks, 50 
mailboxes, 22 hours of storage. Requires one Tray (SKU 
10223) for every two units. (requires 8.1 or later)

2495 N/A N/A N/A N/A Taiwan - TW N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-50V FGHW Item 2000 Switch Orderables In Production

600-
1124

600-1124-02 60139 HARDWARE UPGRADE, CONVERGED 
CONFERENCING TO SA-100

Hardware upgrade, Converged Conferencing to Service 
Appliance (one per SA-100; requires ShoreTel 12 or later)

1995 1369 1617 2047 2019 United States - US; Australia - AU; Austria - A                                                                                                                                       N/A P1N 5A002 Yes 132-8 8471.50.0150 Exclude Server Hardware Unified 
Communications

N/A AX, QMS, 
QT

N/A Yes 10.00 32.00 23.50 30.0 Yes Yes Orderable UC Bridge FGHW BOM 3000 License Orderables In Production

600-
1125

600-1125-01 60125 SERVICE APPLIANCE 100 IIXL TPM SA-100 appliance required to host Conferencing and 
Instant Messaging. Requires ShoreTel 12 or later.

2495 1688 1992 2560 2525 United States - US; Australia - AU; Austria - A                                                                                                                          N/A P1 5A002 Yes 132-8 8471.50.0150 Exclude Server Hardware Unified 
Communications

N/A AX, QMS, 
QT

N/A Yes 10.00 32.00 23.50 30.0 Yes Yes Orderable UC Bridge FGHW Item 7000 Other Orderables In Production

600-
1126

600-1126-01 60127 SERVICE APPLIANCE 100 IIXL NON-TPM, CHINA SA-100 appliance (non-TPM, China) required to host 
Conferencing and Instant Messaging. Requires ShoreTel 
12 or later.

2495 N/A N/A N/A N/A China - CN N/A P1 5A002 No N/A 8471.50.0150 Exclude Server Hardware Unified 
Communications

N/A AX, QMS, 
QT

N/A Yes 10.00 32.00 23.50 30.0 Yes Yes Orderable UC Bridge FGHW Item 7000 Other Orderables In Production

600-
1127

600-1127-01 60145 SERVICE APPLIANCE 400 SA-400 appliance required to host Conferencing and 
Instant Messaging. Requires ShoreTel 12.3 or 13.1 or 

12995 8411 9929 13335 13153 United States - US; Australia - AU; Austria - A                                                                                                                                   N/A P1 5A002 Yes 132-8 8471.50.0150 Exclude Server Hardware Unified 
Communications

N/A AX, QMS, 
QT

N/A Yes 8.00 32.00 24.00 43.0 Yes Yes Orderable UC Bridge FGHW Item 7000 Other Orderables In Production

600-
1128

600-1128-01 60146 HARDWARE UPGRADE, CONVERGED 
CONFERENCING TO SA 400

Hardware upgrade, Converged Conferencing to Service 
Appliance 400 (one per SA-400; requires ShoreTel 12.3 or 
13.1 or later.)

8655 5646 6665 8881 8760 United States - US; Australia - AU; Austria - A                                                                                                                                   N/A P1N 5A002 Yes 132-8 8471.50.0150 Exclude Server Hardware Unified 
Communications

N/A AX, QMS, 
QT

N/A Yes 8.00 32.00 24.00 43.0 Yes Yes Orderable UC Bridge FGHW BOM 3000 License Orderables In Production

600-
1129

600-1129-01 60148 SERVICE APPLIANCE 400 - DEMO SA-400 appliance required to host Conferencing and 
Instant Messaging. Demo only. (Requires ShoreTel 12.3 or 
later)

6500 4274 5045 6670 6579 United States - US; Australia - AU; Austria - A                                                                                                                                   N/A P2N 5A002 No N/A 8471.50.0150 Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A Yes 8.00 32.00 24.00 30.0 No Yes Orderable UC Bridge FGHW BOM 7000 Other Orderables In Production

600-
1132

600-1132-01 60150 SERVER, UC 20 Small Business Edition Server (UC Server 20): Celeron 
E3400/2.6GHz, 4GB RAM, 500GB HD. Ships with 
Microsoft Windows Server 2008 R2 for Telecom

1500 1073 1267 1539 1518 United States - US; Australia - AU; Austria - A                                                                                                                            N/A P1N 5A002 No N/A 8517.18.0050 Exclude Server Hardware IP Telephony N/A AX, QMS, 
QT

N/A Yes 8.00 26.00 17.00 11.0 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

610-
1004

610-1004-02 40002 OPERATOR CALL MANAGER (ST 7.5) Operator Call Manager (ShoreTel 7.5) 595 379 447 611 602 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 No N/A N/A Exclude Client Software IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Call Mgr OPERATOR FGSW Serv ice 3000 License Orderables In Production

610-
1010

610-1010-01 40003 AGENT CALL MANAGER (ST 7.5) Agent Call Manager (ShoreTel 7.5) 295 188 222 303 299 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 No N/A N/A Exclude Client Software IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CALL Mgr AGENT FGSW Serv ice 3000 License Orderables In Production

610-
1017

610-1017-01 30001 PERSONAL CALL MANAGER (ST 7.5) Personal Call Manager (ShoreTel 7.5) 0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N 5D002 No N/A N/A Exclude Client Software IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Call Mgr PERSONAL FGSW Serv ice 3000 License Orderables In Production

610-
1018

610-1018-01 40004 SUPERVISOR CALL MANAGER (ST 7.5) Supervisor Call Manager (ShoreTel 7.5) 595 379 447 611 602 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 No N/A N/A Exclude Client Software IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Call Mgr SUPERVISORFGSW Serv ice 3000 License Orderables In Production

610-
1064

610-1064-01 21020 DIST VOICE SVCS SVR Distributed Voice Services License 995 634 748 1021 1007 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW Serv ice 3000 License Orderables In Production

610-
1104

610-1104-01 41002 LICENSE, SALESFORCE.COM CALL CENTER 
ADAPTOR SOFTWARE

SALESFORCE.COM Call Center Adaptor Software 200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

610-
1115

610-1115-01 30052 LICENSE, PROFESSIONAL ACCESS Professional Access License 80 51 60 82 81 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Call Mgr PROFESSIONFGSW BOM 3000 License Orderables In Production

610-
1119

610-1119-01 41005 LICENSE, MICROSOFT DYNAMICS CRM 
INTEGRATION

Microsoft Dynamics CRM Integration 200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

610-
1121

610-1121-01 40005 LICENSE, PERSONAL ACCESS Personal Access License 0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N 5D002 Yes 132-33 N/A Exclude Client Software Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Call Mgr PERSONAL FGSW Serv ice 3000 License Orderables In Production

610-
1122

610-1122-01 40006 LICENSE, OPERATOR ACCESS Operator Access License 595 379 447 611 602 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Call Mgr OPERATOR FGSW BOM 3000 License Orderables In Production

610-
1123

610-1123-01 40007 LICENSE, WORKGROUP AGENT ACCESS Workgroup Agent Access License 295 188 222 303 299 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CALL Mgr AGENT FGSW BOM 3000 License Orderables In Production

610-
1124

610-1124-01 40008 LICENSE, WORKGROUP SUPERVISOR ACCESS Workgroup Supervisor Access License 595 379 447 611 602 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Call Mgr SUPERVISORFGSW BOM 3000 License Orderables In Production

610-
1137

610-1137-06 60068 KIT, RECOVERY FLASH DRIVE ST 11 DEMO KIT 
XL

USB Flash Drive, recovery images for Dell Latitude 13 and 
AOpen Server MP-45D on Demo System. *All Regions 
Covered*

85 57 68 87 86 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Demo Kits Sales Tools N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc SW MISC BOM 7000 Other Orderables In Production

610-
1141

610-1141-01 30066 KIT, CSTA SERVER SOFTWARE CSTA Server Software 0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N 5D002 Yes 132-33 N/A Exclude Application Servers Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A Yes Yes Orderable Misc SW FGSW Item 7000 Other Orderables In Production

610-
1167

610-1167-03 30105 LICENSE BUNDLE, MOBILITY CLIENT ACCESS Mobility Client Access License for one end user on either 
physical and virtual ShoreTel Mobility Router. Includes one 
SIP Device License and one Mobile Access License. 
(Minimum order quantity on initial order is 10). 

150 96 113 154 152 United States - US; Australia - AU; Austria - A                                                                                                                                  N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Mobility N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Mobility FGSW BOM 7100 Mobility Orderables In Production

610-
1169

610-1169-02 30106 LICENSE, MOBILITY CLIENT ACCESS UPGRADE 
FROM MOBILE ACCESS

Upgrade to Mobility Client Access License from Mobile 
Access License; includes one SIP User License and one 
Mobility Client Access License. Requires separate 
purchase of ShoreTel Mobility Router.

55 35 41 56 56 United States - US; Australia - AU; Austria - A                                                                                                                                  N/A P1 5D002 No N/A N/A Exclude Client Software Mobility N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Mobility FGSW BOM 7100 Mobility Orderables In Production

610-
1172

610-1172-01 60140 KIT, RECOVERY FLASH DRIVE ST 12 DEMO KIT 
V3 CLIENT

USB Flash Drive, recovery image for Dell Latitude 13 ST 12 
*All Regions Covered*

85 57 68 87 86 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Demo Kits Sales Tools N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc SW MISC BOM 7000 Other Orderables In Production

610-
1181

610-1181-01 30119 LICENSE BUNDLE, COMMUNICATOR FOR 
SAMETIME

Per user license for Communicator for Sametime plug-in. 
Includes Communicator for Windows Softphone license. 
Requires the no-charge Sametime Integration Services 
software loaded on HQ and any DVS servers in the system.

55 35 41 56 56 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1N 5D002 Yes 132-33 N/A Exclude Client Software Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW BOM 3000 License Orderables In Production

610-
1182

610-1182-01 29143 KIT, IBM SAMETIME SOFTWARE 2.2 Communicator for IBM Sametime 2.2. (General Release) 0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N N/A Yes 132-33 N/A Exclude Application Servers Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A Yes Yes Orderable Misc SW FGSW Item 7000 Other Orderables In Production

610-
1184

610-1184-02 60149 KIT, RECOVERY FLASH DRIVE ST 13 DEMO KIT 
V3 CLIENT

USB Flash Drive, recovery image for Client Laptop ST 13 
*All Regions Covered* [Dell laptops covered; Vostro, 
Latitude 13, E6220, E6230]

85 57 68 87 86 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Demo Kits Sales Tools N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc SW MISC BOM 7000 Other Orderables In Production

610-
1190

610-1190-02 10475 LICENSE BUNDLE, SBE 100 AUTHORIZATION Small Business Edition 100 authorization license. Activates 
SBE 100 and enables 10 ext+mbx, 10 Communicator 
Personal, 1 Communicator Operator and 10 SIP trunk 
licenses. One authorization license per SBE 100 system 
only. Not available in USA or Canada.

500 318 376 513 N/A Australia - AU; Austria - AT; Belgium - BE; Bu                                                                                                                 N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Bundle, SBE 100 FGSW BOM 3000 License Orderables In Production

610-
1193

610-1193-01 18049 LICENSE, WEB DIALER - BASE BUNDLE OF 25 Base Bundle of 25 Web Dialer application licenses. 
Provides "click to dial" functionality. One license per user is 
required. Supported configurations include IE (Windows) 
plus Chrome and Firefox (Windows, Mac, Linux).

500 318 376 513 506 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1194

610-1194-01 18050 LICENSE, WEB DIALER - BASE BUNDLE OF 50 Base Bundle of 50 Web Dialer application licenses. 
Provides "click to dial" functionality. One license per user is 
required. Supported configurations include IE (Windows) 
plus Chrome and Firefox (Windows, Mac, Linux).

800 510 602 821 810 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1195

610-1195-01 18051 LICENSE, WEB DIALER - ADD ON BUNDLE OF 5 Add On Bundle of 5 Web Dialer licenses. Provides "click to 
dial" functionality. Supported configurations include IE 
(Windows) plus Chrome and Firefox (Windows, Mac, 
Linux). One license per user is required. Must first 
purchase a Base Bundle.

70 45 53 72 71 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1196

610-1196-01 18052 LICENSE, WEB DIALER - BASE BUNDLE OF 5000 Base Bundle of 5000 Web Dialer application licenses. 
Provides "click to dial" functionality. One license per user is 
required. Supported configurations include IE (Windows) 
plus Chrome and Firefox (Windows, Mac, Linux).

30000 19108 22556 30785 30364 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1197

610-1197-01 18053 LICENSE, APPLICATION DIALER - BASE BUNDLE 
OF 25

Base Bundle of 25 Application Dialer licenses. Provides 
"click to dial" functionality from within Microsoft 
applications. One license per user is required.

500 318 376 513 506 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1198

610-1198-01 18054 LICENSE, APPLICATION DIALER - BASE BUNDLE 
OF 50

Base Bundle of 50 Application Dialer licenses. Provides 
"click to dial" functionality from within Microsoft 
applications. One license per user is required.

800 510 602 821 810 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1199

610-1199-01 18055 LICENSE, APPLICATION DIALER - ADD-ON 
BUNDLE OF 5

Add On Bundle of 5 Application Dialer licenses. Provides 
"click to dial" functionality from within Microsoft 
applications. One license per user is required. Must first 
purchase a Base Bundle.

70 45 53 72 71 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1200

610-1200-01 18056 LICENSE, APPLICATION DIALER - BASE BUNDLE 
OF 5000

Base Bundle of 5000 Application Dialer licenses. Provides 
"click to dial" functionality from within Microsoft 
applications. One license per user is required.

30000 19108 22556 30785 30364 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1201

610-1201-01 18057 LICENSE, WEB DIALER + APP DIALER - BASE 
BUNDLE OF 25

Base Bundle of 25 Web Dialer plus 25 Application Dialer 
licenses. Provides "click to dial" functionality from within 
popular browsers and Microsoft applications.

600 382 451 616 607 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1202

610-1202-01 18058 LICENSE, WEB DIALER + APP DIALER - BASE 
BUNDLE OF 50

Base Bundle of 50 Web Dialer plus 50 Application Dialer 
licenses. Provides "click to dial" functionality from within 
popular browsers and Microsoft applications.

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1203

610-1203-01 18059 LICENSE, WEB DIALER + APP DIALER - ADD-ON 
BUNDLE OF 5

Add On Bundle of 5 Web Dialer plus 5 Application Dialer 
licenses. Provides "click to dial" functionality from within 
popular browsers and Microsoft applications. Must first 
purchase a Base Bundle.

90 57 68 92 91 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1204

610-1204-01 18060 LICENSE, WEB DIALER + APP DIALER - BASE 
BUNDLE OF 5000

Base Bundle of 5000 Web Dialer plus 5000 Application 
Dialer licenses. Provides "click to dial" functionality from 
within popular browsers and Microsoft applications.

37500 23885 28195 38481 37955 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

610-
1206

610-1206-01 60163 KIT, RECOVERY FLASH DRIVE ST 14 DEMO KIT 
V3 CLIENT

USB Flash Drive, ST 14 Recovery Image for Client Laptop 
[Dell laptops covered; Vostro, Latitude 13, E6220, E6230]

85 57 68 87 86 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A No N/A N/A Exclude Demo Kits Sales Tools N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc SW MISC BOM 7000 Other Orderables In Production

610-
1208

610-1208-01 30141 LICENSE, VIRTUAL SHORETEL MOBILITY 
ROUTER & 10 CLIENTS

License, Virtual ShoreTel Mobility Router and 10 client 
access licenses.

1995 1271 1500 2047 2019 United States - US; Australia - AU; Austria - A                                                                                                                                  N/A P1 5D003 Yes 132-33 N/A Exclude Client Software Mobility N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No Yes Orderable Mobility FGSW BOM 7100 Mobility Orderables In Production

614-
1056

614-1056-01 80095 LICENSE, INGATE SIPARATOR 5 ADDITIONAL 
TRAVERSAL SIP TRUNK

Ingate SIParator additional 5 supplementary traversal (SIP 
trunk call) licenses

280 178 211 287 283 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW Serv ice 3000 License Orderables In Production

614-
1069

614-1069-01 80096 INGATE SIPARATOR 51, 50 TRAVERSAL LIC Ingate SIParator 51. Includes SIP trunking module and 50 
traversal licenses for up to 50 simultaneous SIP trunk calls.

6035 3911 4617 6193 6108 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8 22 22 21.8 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1093

614-1093-07 80120 MOBILITY ROUTER 2000 (MR2000) Mobility Router 2000 Appliance; supports up to 100 users 
when the appropriate number of client access licenses are 
purchased. Does not support redundant operation.

4995 3258 3846 5126 5056 United States - US; Australia - AU; Austria - A                                                                                                                                  N/A P1 5A002 Yes 132-8 8471.50.0150 Exclude Server Hardware Mobility N/A AX, QMS, 
QT

N/A Yes 7.00 22.00 20.00 22.0 No Yes Orderable Mobility FGHW Item 7100 Mobility Orderables In Production

614-
1094

614-1094-07 80121 MOBILITY ROUTER 4000 (MR4000) Mobility Router 4000 Appliance; supports up to 1000 users 
when the appropriate number of client access licenses are 
purchased.

6995 4570 5395 7178 7080 United States - US; Australia - AU; Austria - A                                                                                                                                     N/A P1 5A002 Yes 132-8 8471.50.0150 Exclude Server Hardware Mobility N/A AX, QMS, 
QT

N/A Yes 7.00 22.00 20.00 37.0 No Yes Orderable Mobility FGHW Item 7100 Mobility Orderables In Production

614-
1095

614-1095-07 80122 MOBILITY ROUTER 6000 (MR6000) Mobility Router 6000 Appliance; supports up to 5000 users 
when the appropriate number of client access licenses are 
purchased.

14995 9704 11455 15387 15177 United States - US; Australia - AU; Austria - A                                                                                                                                     N/A P1 5A002 Yes 132-8 8471.50.0150 Exclude Server Hardware Mobility N/A AX, QMS, 
QT

N/A Yes 9.00 32.00 24.00 43.0 No Yes Orderable Mobility FGHW Item 7100 Mobility Orderables In Production

614-
1098

614-1098-02 60137 VPN CONCENTRATOR, MODEL 5300LF2 & 10 
CONNECTION LICENSES

VPN Concentrator Model 5300LF2, Bundle (Includes 
Licenses for 10 connections). For use with ST 12.3 or later 
only

4995 3242 3827 5126 5056 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 No N/A 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8.00 23.00 24.00 19.0 Yes Yes Orderable VPN 5300 FGHW Item 7000 Other Orderables In Production

614-
1099

614-1099-02 60138 VPN CONCENTRATOR, MODEL 4550 & 5 
CONNECTION LICENSES

VPN Concentrator Model 4550 , Bundle (Includes Licenses 
for 5 connections). For use with ST 12.3 or later only

2495 1608 1898 2560 2525 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 No N/A 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 4.00 16.00 14.00 5.0 Yes Yes Orderable VPN 4500 FGHW Item 7000 Other Orderables In Production

614-
1100

614-1100-01 80090 INGATE SIPARATOR 21, 5 TRAVERSAL 
LICENSES

Ingate SIParator 21 starter kit bundle. Includes SIP trunking 
module & 5 traversal licenses for up to 5 simultaneous SIP 
trunk calls.

1290 841 992 1324 1306 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5D002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8 16 12 7 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1101

614-1101-01 80091 INGATE SIPARATOR 21, 25 TRAVERSAL LIC Ingate SIParator 21. Includes SIP trunking module & 25 
traversal licenses for up to 25 simultaneous SIP trunk calls.

2187 1412 1667 2244 2214 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8 16 12 7 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1104

614-1104-01 60154 LICENSE BUNDLE, EVALUATION 
COMMUNICATOR FOR SAMETIME

Evaluation software and license of Communicator for 
Sametime for up to 100 users for up to 45 days. Includes 
softphone license.

N/A N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                N/A P1 5D002 No N/A N/A Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW BOM 3000 License Orderables In Production

614-
1107

614-1107-01 80123 LICENSE, INGATE SOFTWARE SIPARATOR 25, 5 
TRAVERSAL LIC

Ingate Software SIParator 25. Supports up to 25 
simultaneous SIP trunk calls. Includes SIP trunking module 
& 5 traversal licenses

880 561 662 903 891 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGHW Item 7000 Other Orderables In Production

614-
1108

614-1108-01 80124 LICENSE, INGATE SOFTWARE SIPARATOR 25, 
INCL 25 TRAVERSAL LIC

Ingate Software SIParator 25. Supports up to 25 
simultaneous SIP trunk calls. Includes SIP trunking module 
& 25 traversal licenses

2020 1287 1519 2073 2045 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGHW Item 7000 Other Orderables In Production

614-
1109

614-1109-01 80125 LICENSE, INGATE SOFTWARE SIPARATOR 50, 
INCL 50 TRAVERSAL LIC

Ingate Software SIParator 50. Supports up to 50 
simultaneous SIP trunk calls. Includes SIP trunking module 
& 50 traversal licenses

3695 2354 2778 3792 3740 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGHW Item 7000 Other Orderables In Production

614-
1110

614-1110-01 80126 LICENSE, INGATE SOFTWARE SIPARATOR 150, 
INCL 100 TRAVERSAL LIC

Ingate Software SIParator 150. Supports up to 150 
simultaneous SIP trunk calls. Includes SIP trunking module 
& 100 traversal licenses

7940 5057 5970 8148 8036 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGHW Item 7000 Other Orderables In Production

614-
1111

614-1111-01 80127 LICENSE, INGATE SOFTWARE SIPARATOR 400, 
INCL 200 TRAVERSAL LIC

Ingate Software SIParator 400. Supports up to 400 
simultaneous SIP trunk calls. Includes SIP trunking module 
& 200 traversal licenses

14750 9395 11090 15136 14929 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGHW Item 7000 Other Orderables In Production

614-
1112

614-1112-01 80128 LICENSE, INGATE SOFTWARE SIPARATOR 1000, 
INCL 500 TRAVERSAL LIC

Ingate Software SIParator 1000. Supports up to 1000 
simultaneous SIP trunk calls. Includes SIP trunking module 
& 500 traversal licenses

25980 16548 19534 26660 26296 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGHW Item 7000 Other Orderables In Production

614-
1113

614-1113-01 80129 LIC, TRUNK GROUP FOR SIPARATOR 21, SW 
SIPARATOR 25, 50

Ingate SIParator license for one additional trunk group for 
Ingate SIParator 21, and software SIParator 25 and 50

400 255 301 410 405 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW Serv ice 3000 License Orderables In Production

614-
1114

614-1114-01 80130 LIC, TRUNK GROUP FOR SIPARATOR 51,56, SW 
SIPARATOR 150,400,1000

Ingate SIParator license for one additional trunk group for 
Ingate SIParator 51, 56 and software SIParator 150, 400, 
1000

950 605 714 975 962 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW Serv ice 3000 License Orderables In Production

614-
1115

614-1115-01 80131 KIT, RACK MOUNT INGATE SIPARATOR 21 Rack Mount Kit for Ingate SIParator 21 70 67 79 72 71 United States - US; Australia - AU; Austria - A                                                                    N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No 10 6 5 2 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1116

614-1116-01 80133 INGATE SIPARATOR 21, 25 TRAVERSAL LIC AND 
FO UNIT

Ingate SIParator 21 and failover unit. Includes SIP trunking 
module, failover unit, and 25 traversal license pairs for main 
and failover units

3077 1979 2336 3158 3114 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 16 16 12 14 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1117

614-1117-01 80134 INGATE SIPARATOR 51, 50 TRAVERSAL LIC AND 
FO UNIT

Ingate SIParator 51 and failover unit. Includes SIP trunking 
module, failover unit, and 50 traversal license pairs for main 
and failover units

9225 5943 7015 9466 9337 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 16 22 22 43.6 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1118

614-1118-01 80137 BUNDLE, INGATE SIPARATOR 51, 150 
TRAVERSAL LIC

Ingate SIParator 51. Includes SIP trunking module & 150 
traversal licenses for up to 150 simultaneous SIP trunk 
calls.

10810 6952 8207 11093 10941 United States - US; Australia - AU; Austria - A                                                                           N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8 22 22 21.8 No Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1119

614-1119-01 80138 BUNDLE, INGATE SIPARATOR 51, 150 
TRAVERSAL LIC AND FO UNIT

Ingate SIParator 51 and failover unit. Includes SIP trunking 
module, failover unit, and 150 traversal license pairs for 
main and failover units

14000 8984 10605 14366 14170 United States - US; Australia - AU; Austria - A                                                                           N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 16 22 22 43.6 No Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1120

614-1120-01 80139 INGATE SIPARATOR 56, 400 TRAVERSAL LIC Ingate SIParator 56. Includes SIP trunking module & 400 
traversal licenses for up to 400 simultaneous SIP trunk 
calls.

20440 13086 15447 20975 20688 United States - US; Australia - AU; Austria - A                                                                           N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8 22 22 21.8 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

614-
1121

614-1121-01 80140 INGATE SIPARATOR 56, 400 TRAVERSAL LIC 
AND FO UNIT

Ingate SIParator 56 and failover unit. Includes SIP trunking 
module, failover unit, and 400 traversal license pairs for 
main and failover units

26330 16838 19876 27019 26650 United States - US; Australia - AU; Austria - A                                                                           N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 16 22 22 43.6 Yes Yes Orderable Misc HW FGHW Item 7000 Other Orderables In Production

615-
1003

615-1003-01 18003 APPLICATION,  WORKGROUP MONITOR Workgroup Monitor Application - Realtime performance 
monitor for Workgroups, including graphical views

3713 2365 2792 3810 3758 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1004

615-1004-01 18004 REPORT, WORKGROUP 
EXCEPTIONAL/ABANDONED CALL

Workgroup Exceptional/Abandoned Call Report 1485 946 1117 1524 1503 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1005

615-1005-01 18005 REPORT, TARGET SERVICE LEVEL 
AGREEMENT

Workgroup Target Service Level Agreement Report 1485 946 1117 1524 1503 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1006

615-1006-01 18006 REPORT, WORKGROUP AGENT DAILY 
LOGIN/LOGOUT

Workgroup Agent Daily Login/Logout Report 1485 946 1117 1524 1503 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1008

615-1008-01 18008 EMERGENCY NOTIFICATION, 5 OR FEWER Emergency Notification, 5 or fewer 2200 1401 1654 2258 2227 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1009

615-1009-01 18009 EMERGENCY NOTIFICATION, 6 OR MORE Emergency Notification, 6 or more 5500 3503 4135 5644 5567 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1010

615-1010-01 18010 CALL ROUTER APPLICATION Call Router Application - System-wide Caller ID and DNIS 
based routing with web-based Administration

3438 2190 2585 3528 3480 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1011

615-1011-01 18011 APPLICATION, EASYPOP UNIVERSAL CRM 
CONNECTOR

EasyPop (Universal CRM Connector) - Licensed per 
desktop seat

200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1012

615-1012-01 18012 LICENSE, APPLICATION DIALER Application Dialer - Desktop client application which allows 
highlight and click-to-call from any Microsoft Windows 
Application

72 46 54 74 73 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1015

615-1015-01 18016 APPLICATION, OUTBOUND CAMPAIGN IVR 
(BASE 5 CALLS)

Outbound Campaign IVR Application - Base package (5 
simultaneous calls) - Create automated calling campaigns 
for Simple Notifications and Scripted Interactions with 
transfer to agents.

5495 3500 4132 5639 5562 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1016

615-1016-01 18017 APPLICATION, OUTBOUND CAMPAIGN IVR 
(ADD-ON 5 CALLS)

Outbound Campaign IVR Application - Add-on bundle (5 
simultaneous calls) - Combine with Base Package 
incrementally for increased simultaneous call volume

1095 697 823 1124 1108 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1017

615-1017-01 18018 APPLICATION, CC AGENT DASHBOARD (BASE 5 
CONCURRENT USER BUNDLE)

Contact Center Agent Dashboard - Base package (5 
concurrent users) - Web-based agent dashboard providing 
real-time agent & queue statistics. Must be run on separate 
server from CC server.

1250 796 940 1283 1265 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1018

615-1018-01 18019 APPLICATION, CC AGENT DASHBOARD (ADD-
ON 1 CONCURRENT USER LIC)

Contact Center Agent Dashboard - Add-on license (1 
concurrent user) - Combine with Base Package 
incrementally for increased concurrent user capacity.

150 96 113 154 152 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1019

615-1019-01 18020 APPLICATION, CC INTERACTN VIEWER (BASE 1 
CONCURRENT USER LIC)

Contact Center Interaction Viewer - Base package (1 
concurrent user) - Web based viewer for end to end call 
interaction details with link to CDR. Includes pre-requisite 
CCIR Transform Service. Runs on separate server from 
CC server.

2750 1752 2068 2822 2783 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1020

615-1020-01 18021 APPLICATION, CC INTERACTION VIEWER (ADD-
ON 1 CONCURRENT USER LIC)

Contact Center Interaction Viewer - Add-on license (1 
concurrent user) - Combine with Base Package 
incrementally for increased concurrent user capacity.

400 255 301 410 405 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1021

615-1021-01 18022 APPLICATION, CCIR TRANSFORM SRVC (NO 
CC INTERACTN VIEWER WEB APP)

CCIR Transform Service (No CC Interaction Viewer Web 
Application) - Re-factors CCIR database data into a 
database that is call oriented. Included in the CCIV Base 
license. Requires separate server from CC server.

1950 1242 1466 2001 1974 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1022

615-1022-02 18023 APPLICATION, CONTACT CENTER REAL-TIME 
MONITORING

Contact Center Real-time Monitoring Bundle (includes 1 
CC Interaction Viewer user, 1 CCIR Transform Service & 5 
CC Agent Dashboard user licenses). Must be installed on 
separate server from CC server.

3000 1911 2256 3079 3036 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

615-
1023

615-1023-01 18024 CALL RECORDER - BASE PACKAGE (5 
SIMULTANEOUS SESSIONS)

Call Recorder - Base package (5 simultaneous sessions) - 
Automated recording of external calls. Features rich, 
flexible recording profiles & web-based player for 
accessing recordings.

5000 3185 3759 5131 5061 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1024

615-1024-01 18025 CALL RECORDER - ADD-ON ShoreTel Call Recorder - Add-On. Order incrementally for 
increased concurrent call recording capacity. NOTE: SKU# 
18024 CALL RECORDER - BASE PACKAGE (5 
SIMULTANEOUS SESSIONS) required for initial 
deployment.

200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1025

615-1025-01 18026 NUISANCE CALL HANDLER Nuisance Call Handler - System-wide monitoring and 
configurable re-direction of incoming calls based on calling 
party number

2500 1592 1880 2565 2530 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1026

615-1026-01 18027 COST RECOVERY INTEGRATION APPLICATION Cost Recovery Integration Application - Base package. Call 
accounting system with built-in integrations to Equitrac and 
Copitrak cost recovery systems (includes server only, no 
desktop clients)

4000 2548 3008 4105 4049 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1027

615-1027-01 18028 COST RECOVERY INTEGRATION APPLICATION 
(ADD-ON ONE DESKTOP USER LICENSE)

Cost Recovery Integration Application - Call accounting 
system with built-in integrations to Equitrac and Copitrak 
cost recovery systems. Combine with base server if desktop 
client for assigning codes is desired.

40 25 30 41 40 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production



615-
1028

615-1028-01 18029 ENHANCED PAGING APPLICATION (BASE 
INSTANCE)

Enhanced Paging Application - Base package - Enhanced 
Paging including Audio & Text Alerts

5500 3503 4135 5644 5567 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1029

615-1029-01 18030 ENHANCED PAGING APPLICATION (ADD-ON 1 
SERVER INSTANCE)

Enhanced Paging Application - Combine with Base 
Instance incrementally for distributed operation

500 318 376 513 506 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1030

615-1030-01 18031 SUPER GROUP APPLICATION Super Group Application - Enhanced hunt group-like feature 
allowing more than 16 phones (up to 100) to ring 
simultaneously in response to an inbound call

2500 1592 1880 2565 2530 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1031

615-1031-01 18032 LICENSE, AMS 360 INTEGRATION APPLICATION AMS 360 Integration Application - Desktop integration to 
Vertafore AMS 360 for Independent Insurance Agencies. 
Licensed on a per user basis.

200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1032

615-1032-01 18033 APPLICATION, VOICE FORMS IVR Voice Forms IVR Application - Configurable automated 
voice response application that allows callers to fill out 
"forms" over the phone. Consolidated responses can be 
retrieved later from VoiceMail.

5600 3567 4211 5747 5668 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1033

615-1033-01 18034 APPLICATION, CALLER DIRECTED ROUTER Caller Directed Router Application - Routes incoming calls 
based on caller input (e.g. account or zip code.) Includes 
web based administration of associated IVR and routing 
rules.

3438 2190 2585 3528 3480 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1034

615-1034-01 18035 CALL HISTORY REPORT Call History Report - Enhanced CDR based historical 
report that presents lifecycle 'cradle to grave' information on 
a call by call basis.

1485 946 1117 1524 1503 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1035

615-1035-01 18036 SYSTEM DIRECTORY SYNCHRONIZATION 
APPLICATION (1 SYSTEM LICENSE)

System Directory Synchronization - synchronizes System 
Directory information between two or more ShoreTel 
systems. Enables the Dial-By-Name feature from the 
Directory button on the ShoreTel phone or QuickDialer in 
Communicator across systems.

2420 1541 1820 2483 2449 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1036

615-1036-01 18037 SCHEDULE-BASED ON CALL ROUTING 
APPLICATION

Schedule based On Call Routing Application - 
Automatically routes inbound calls based on a customer-
defined schedule.

3438 2190 2585 3528 3480 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1037

615-1037-01 18038 CALL HANDLING MODE SCHEDULE 
APPLICATION

Call Handling Mode Schedule Application - Automatically 
sets a group of phones into busy or available states based 
on a configurable schedule. Used to prevent inbound calls 
during certain times of day. Pairs nicely with CHM Override 
if desired.

3438 2190 2585 3528 3480 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1038

615-1038-01 18039 CALL HANDLING MODE OVERRIDE 
APPLICATION

Call Handling Mode Override Application - Allows phones 
in DND or forwarded modes to be called via special dialing 
technique. Pairs nicely with CHM Schedule Application.

1250 796 940 1283 1265 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1039

615-1039-01 18040 USER GROUP SCHEDULE APPLICATION User Group Schedule Application - Automatically sets 
phones into standard or restricted states based on a 
configurable schedule. Used to prevent unauthorized 
telephone use (except calls to 911) during certain times of 
day.

3438 2190 2585 3528 3480 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1040

615-1040-01 18041 LICENSE, ACT! INTEGRATION APPLICATION ACT! Integration Application - Desktop integration to Sage 
ACT!. Licensed on a per user basis.

200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1041

615-1041-01 18042 CALLS BY DIALED PARTY REPORT Calls by Dialed Party Report - Enhanced CDR based 
historical report that presents calls received with results 
grouped by the number that was dialed (the called party.)

1485 946 1117 1524 1503 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1042

615-1042-01 18043 CALLS BY ORIGIN REPORT Calls by Origin Report - Enhanced CDR based historical 
report that presents calls received by caller ID origin: By 
country code, then, for US/Canada numbers, also by 
state/province, area code, and rate center.

1485 946 1117 1524 1503 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1043

615-1043-01 18044 WORKGROUP AGENT RING TIME REPORT Workgroup Agent Ring Time Report - Enhanced CDR 
based historical report that presents Workgroup calls 
offered to agents, showing for each the time it occurred and 
the duration that the call rang at the agent extension.

1485 946 1117 1524 1503 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1044

615-1044-01 18045 REPORT SCHEDULER Report Scheduler - Application that runs, stores, and 
delivers CDR based historical reports (both built-in and 
Enhanced) unattended.

3500 2229 2632 3592 3543 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1045

615-1045-01 18046 CONTACT CENTER AGENT ALERT Contact Center Agent Alert - Notifies an agent via visual 
desktop alert when they cannot receive ACD calls.

25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1046

615-1046-01 18047 HOSPITALITY CONNECTOR Hospitality Connector - Software service that allows external 
systems to initiate User Name, User Group, and CHM 
(Call Handling Mode) changes on the system.

4500 2866 3383 4618 4555 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1047

615-1047-01 18048 SITE ROUTER Site Router - Automatically routes inbound calls based on 
the Site of the calling party (a user.)

3438 2190 2585 3528 3480 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1049

615-1049-01 18062 K-12 APPLICATIONS - STANDARD BUNDLE Bundle of Advanced Applications for Staff Emergency 
Notification & Classroom Phones Management. Available 
only for K-12 Education customers.

5000 3185 3759 5131 5061 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

615-
1050

615-1050-01 18063 K-12 APPLICATIONS - PREMIUM BUNDLE Bundle of Advanced Applications for Staff Emergency 
Notification, Classroom Phones Management & Parent 
Outreach. Available only for K-12 Education customers.

10000 6369 7519 10262 10121 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

615-
1051

615-1051-01 18064 ACTIVE DIRECTORY IMPORT APPLICATION Automates initial creation of new records as well as the 
ongoing synchronization between Microsoft AD and 
ShoreTel. Licensed one per system.

5000 3185 3759 5131 5061 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

615-
1052

615-1052-01 18065 BUNDLE, ENHANCED REPORTING Enhanced Reporting Bundle - Includes three Enhanced 
historical reports (Call History, Calls by Dialed Party, Calls 
by Origin) and Report Scheduler

5000 3185 3759 5131 5061 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 NA Exclude Advanced 
Applications

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

615-
1053

615-1053-01 18066 BUNDLE, ENHANCED WORKGROUP 
REPORTING - STANDARD

Enhanced Workgroup Reporting - Standard Bundle: 
Includes four Enhanced Workgroup Reports (Abandoned 
Calls, Target Service Level, Agent Login/Logout, Agent 
Ring Time) and Workgroup Monitor Application. Consider 
Premium Bundle for even better value.

7000 4459 5263 7183 7085 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

615-
1054

615-1054-01 18067 BUNDLE, ENHANCED WORKGROUP 
REPORTING - PREMIUM

Enhanced Workgroup Reporting - Premium Bundle: 
Includes 7 Enhanced Reports (Abandoned Calls, Target 
Service Level, Agent Login/out, Agent Ring Time, Call 
History, Calls by Dialed Party, Calls by Origin) as well as 
Workgroup Monitor & Report Scheduler

10000 6369 7519 10262 10121 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW BOM 5100 Prof essional ServOrderables In Production

615-
1055

615-1055-01 18068 ADVANCED APPLICATIONS REMOTE SUPPORT - 
1 HOUR

Advanced Applications Remote Support - 1 hour of time for 
design or installation assistance from an Advanced 
Applications software developer.

400 255 301 410 405 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

615-
1056

615-1056-01 18069 ADVANCED APPLICATIONS REMOTE SUPPORT - 
2 HOUR

Advanced Applications Remote Support - 2 hours of time for 
design or installation assistance from an Advanced 
Applications software developer.

800 510 602 821 810 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

615-
1057

615-1057-01 18070 ADVANCED APPLICATIONS REMOTE SUPPORT - 
4 HOUR

Advanced Applications Remote Support - 4 hours of time for 
design or installation assistance from an Advanced 
Applications software developer.

1600 1019 1203 1642 1619 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

620-
1026

620-1026-04 10169 KIT, WALL MOUNT 5XX SERIES IP PHONES Wall Mount Kit for IP Phone IP560 / IP560g / IP565g 13 11 14 13 13 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

620-
1027

620-1027-10 10195 KIT, WALL MOUNT 1XX/BB SERIES IP PHONES Wall Mount Kit for IP Phone IP110 / IP115 / BB24 13 11 14 13 13 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

620-
1028

620-1028-10 10211 KIT, WALL MOUNT 2XX SERIES IP PHONES Wall Mount Kit for IP Phone IP212K / 230 / 230g / 265 13 11 14 13 13 United States - US; Australia - AU; Austria - A                                                                                                                                                     N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

620-
1047

620-1047-01 10206 KIT, SBE RECVRY CD SC430 VER01 Sm. Business Edition Recovery CD, Dell SC430 Ver 01 
(not for resale)

25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1052

620-1052-01 10210 KIT SBE RVRY DVD OPT170L VER01 Sm. Business Edition Recovery CD, Optiplex 170L Ver 01 
(not for resale)

25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1054

620-1054-01 10212 KIT SBE RVRY DVD OPT210L VER01 KIT, SBE Recovery DVD OPT210L VER01 25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1057

620-1057-02 10223 KIT, RACK MOUNT SG DUAL TRAY Rack Mount Tray Kit for SG switch 1U half width, holds two 
1U half width voice switches

95 86 102 97 96 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1N N/A Yes 132-8 8302.303 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No 3.50 23.00 19.50 7.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

620-
1058

620-1058-01 10400 KIT, 10 SETS LF RACK MOUNT EARS Rack Mount Ears (10 pairs, 8 screws per pair) 150 99 117 154 152 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1065

620-1065-01 10224 KIT, WALL MOUNT SG DUAL TRAY Wall Mount Bracket Kit for dual rack tray. For SG Switch 1U 
half width. Contains two brackets, hardware and 
instructions.

20 16 19 21 20 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1N N/A Yes 132-8 8302.303 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 9.00 9.00 9.00 1.0 Yes No Orderable Misc HW FGHW BOM 7000 Other Orderables In Production

620-
1066

620-1066-01 10222 KIT SBE RVRY DVD OPT320 VER01 KIT, SBE Recovery DVD OPT320 VER01 25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1087

620-1087-03 10318 IP PHONE, AU/NZ GIG ETHERNET PWR ADPTR IP Phone AU/NZ Power Adapter for Ethernet Speed of 
10/100/1000 (min 10 w/o phone order)

41 N/A N/A 42 N/A Australia - AU; Fiji - FJ; New Zealand - NZ N/A P1 5A002 No N/A 8517.18.0020 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 9.00 9.00 9.00 1.0 Yes Yes Orderable Misc HW FGHW BOM 7000 Other Orderables In Production

620-
1091

620-1091-02 10272 IP PHONE, UK GIG ETHERNET PWR ADPTR IP Phone UK Power Adapter for Ethernet Speed of 
10/100/1000 (min 10 w/o phone order)

41 32 38 N/A N/A United Kingdom - GB N/A P1 5A002 No N/A 8517.18.0020 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 9.00 9.00 9.00 1.0 Yes Yes Orderable Misc HW FGHW BOM 7000 Other Orderables In Production

620-
1092

620-1092-02 10273 IP PHONE, EU GIG ETHERNET PWR ADPTR IP Phone EU Power Adapter for Ethernet Speed of 
10/100/1000 (min 10 w/o phone order)

41 32 38 N/A N/A Austria - AT; Belgium - BE; Bulgaria - BG; Cz                                                          N/A P1 5A002 No N/A 8517.18.0020 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 9.00 9.00 9.00 1.0 Yes Yes Orderable Misc HW FGHW BOM 7000 Other Orderables In Production

620-
1095

620-1095-01 10330 KIT, SBE RVRY DVD OPT330 VER01 KIT, SBE Recovery DVD OPT330 VER01 25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1104

620-1104-03 60141 BUNDLE, VPN CONCENTRATOR, MODEL 4550 & 
10 CONNECTION LICENSES

VPN Concentrator Model 4550, Bundle (Includes Licenses 
for 10 connections). For use with ST 8.1 or later only

2995 1927 2274 3073 3031 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 4.00 16.00 14.00 10.0 Yes Yes Orderable VPN 4500 FGHW BOM 7000 Other Orderables In Production

620-
1106

620-1106-03 60142 BUNDLE, VPN CONCENTRATOR, MODEL 
5300LF2 & 25 CONNECTION LICENSES

VPN Concentrator Model 5300LF2 , Bundle (Includes 
Licenses for 25 connections). For use with ST 8.1 or later 
only

5995 3879 4579 6152 6068 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8.00 23.00 24.00 10.0 Yes Yes Orderable VPN 5300 FGHW BOM 7000 Other Orderables In Production

620-
1107

620-1107-03 60143 BUNDLE, VPN CONCENTRATOR MODEL 
5300LF2 & 50 CONNECTION LICENSES

VPN Concentrator Model 5300LF2, Bundle (Includes 
Licenses for 50 connections). For use with ST 8.1 or later 
only

7995 5153 6083 8204 8092 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8.00 23.00 24.00 10.0 Yes Yes Orderable VPN 5300 FGHW BOM 7000 Other Orderables In Production

620-
1108

620-1108-03 60144 BUNDLE, VPN CONCENTRATOR MODEL 
5300LF2 & 100 CONNECTION LICENSES

VPN Concentrator Model 5300LF2, Bundle (Includes 
Licenses for 100 connections). For use with ST 8.1 or later 
only

9995 6427 7586 10257 10116 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5A002 Yes 132-8 8471.50.0150 Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A Yes 8.00 23.00 24.00 10.0 Yes Yes Orderable VPN 5300 FGHW BOM 7000 Other Orderables In Production

620-
1112

620-1112-01 60038 DMI-4 PBXLINK PBXLink DMI-4 SMDI Gateway 1428 N/A N/A N/A 1445 United States - US N/A P3 N/A No N/A N/A Exclude Legacy Integration IP Telephony N/A AX, QT N/A No 6.00 18.00 10.00 5.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1113

620-1113-02 60039 DMI-4+ PBXLINK PBXLink DMI-4+ SMDI Gateway 1428 N/A N/A N/A 1445 United States - US N/A P3 N/A No N/A N/A Exclude Legacy Integration IP Telephony N/A AX, QT N/A No 6.00 18.00 10.00 5.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1119

620-1119-01 60047 KIT, ANALOG HARMONICA & TELCO CABLE (FF) Analog Harmonica & Telco 25PR (FF) Cable Kit for SG 30 
/ SG 50 / SG 90 and SG 220T1A switches

99 66 78 102 100 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1N N/A Yes 132-8 8544.42.1000 Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1142

620-1142-03 10282 BUNDLE, GSA : IP PHONE IP265 BLK EXTENSION 
+ MAILBOX LICENSE

IP Phone IP 265 Black, Bundled with Extension and Mailbox 
License - GSA Bundle

569 N/A N/A N/A 576 United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable Bundle, SBE IP265 GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1160

620-1160-03 10284 BUNDLE, GSA : IP PHONE IP115 BLK EXTENSION 
+ MAILBOX LICENSE

IP Phone IP 115 Black, Bundled with Extension and Mailbox 
License - GSA Bundle

359 N/A N/A N/A 363 United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 3.0 No Yes Orderable Bundle, SBE IP115 GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1162

620-1162-01 10286 BUNDLE, GSA : IP PHONE IP212K BLK 
EXTENSION + MAILBOX LICENSE

IP Phone IP 212K Black, Bundled with Extension and 
Mailbox License - GSA Bundle

499 N/A N/A N/A 505 United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 3.0 No Yes Orderable Bundle, SBE IP212 GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1164

620-1164-03 10288 BUNDLE, GSA : IP PHONE IP230 BLK EXTENSION 
+ MAILBOX LICENSE

IP Phone IP 230 Black, Bundled with Extension and Mailbox 
License - GSA Bundle

459 N/A N/A N/A 465 United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable Bundle, SBE IP230 GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1166

620-1166-01 10290 BUNDLE, GSA : IP PHONE IP230G BLK 
EXTENSION + MAILBOX LICENSE

IP Phone IP 230g Black, Bundled with Extension and 
Mailbox License - GSA Bundle

529 N/A N/A N/A 535 United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable Bundle, SBE IP230G GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1170

620-1170-03 10294 BUNDLE, GSA : IP PHONE IP560G BLK 
EXTENSION + MAILBOX LICENSE

IP Phone IP 560g Black, Bundled with Extension and 
Mailbox License - GSA Bundle

629 N/A N/A N/A 637 United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 No Yes Orderable Bundle, SBE IP560G GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1209

620-1209-01 10350 KIT, SBE RVRY DVD OPT360N VER01 KIT, SBE Recovery DVD OPT360N VER01 25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1241

620-1241-02 10369 KIT, SBE RVRY DVD OPT380N VER01 KIT, SBE Recovery DVD OPT380N VER01 25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1250

620-1250-01 60152 KIT, WALL MOUNT IP480/48XG Wall Mount Kit for IP Phone IP480 / 480g / 485g 13 11 14 13 13 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

620-
1251

620-1251-01 60153 KIT, WALL MOUNT IP420 Wall Mount Kit for IP Phone IP420 13 11 14 13 13 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

620-
1254

620-1254-01 10384 STARTER KIT, IP930D NA Starter Kit : IP 930D DECT Phone - US / Canada / Mexico 
(Includes Base, Handset & Charger) - Requires ShoreTel 
14 or later

599 N/A N/A N/A 606 United States - US; Canada - CA; Mexico - MN/A P3N 5A002 No N/A 8517.12.0000 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 2.0 Yes Yes Orderable IP 930D PHON BOM 7000 Other Orderables In Production

620-
1255

620-1255-02 10385 STARTER KIT, IP930D EU/ANZ Starter Kit : IP 930D DECT Phone - Europe / Australia / 
New Zealand / South Africa (Includes Base, Handset & 
Charger) - Requires ShoreTel 14 or later

599 391 462 615 N/A Austria - AT; Belgium - BE; Bulgaria - BG; C                                                                         N/A P3N 5A002 No N/A 8517.12.0000 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 2.0 Yes Yes Orderable IP 930D PHON Item 7000 Other Orderables In Production

620-
1257

620-1257-01 10409 BUNDLE, IP 8000 CONFERENCE PHONE (ST 7.5) 
REFURBISHED

IP Phone IP 8000, Refurbished - Conference Phone, Bundle 
(Includes 2 SIP Trunk Licenses). Requires ShoreTel 7.5 
and earlier only.

550 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QT N/A No 9.00 14.00 14.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

620-
1258

620-1258-01 10410 BUNDLE, IP 8000 CONFERENCE PHONE (ST 8) 
REFURBISHED

IP Phone IP 8000, Refurbished - Conference Phone, Bundle 
(Includes 1 SIP Device License). Requires ShoreTel 8 or 
later.

550 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QT N/A No 9.00 14.00 14.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

620-
1267

620-1267-01 10442 KIT, SBE RVRY DVD OPT390 VER01 KIT, SBE Recovery DVD OPT390 VER01 25 16 19 26 25 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N N/A No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1269

620-1269-01 10428 KIT, WALL MOUNT IP655 Wall Mount Kit for IP Phone IP655 15 13 15 15 15 United States - US; Austria - AT; Australia - A                                                                                                                                   N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC Item 7000 Other Orderables In Production

620-
1270

620-1270-01 10365 VOICE SWITCH, SG220E1 FOR MEXICO AND 
CALA ONLY

Voice Switch SG-220E1 - 1U half width, Max Capacities - 1 
E1, 220 IP phones, 0 analog exts, 0 LS trunks, 0 universal 
ports. Requires one Tray for every two units. For Mexico 
and CALA Only

3495 N/A N/A N/A N/A Brazil - BR; Chile - CL; Costa Rica - CR; Me      N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-220E1 FGHW BOM 2000 Switch Orderables In Production

620-
1271

620-1271-01 10366 VOICE SWITCH, SGE1K FOR MEXICO AND CALA 
ONLY

Voice Switch SG-E1k (International only) - 1U half width, 
Max Capacities: 1 E1, 0 IP phones, 0 Analog exts, 0 LS only 
trunks, 0 Universal ports. Digital trunk support only. 
Requires one Tray (SKU 10223) for every two units. For 
Mexico and CALA only

995 N/A N/A N/A N/A Brazil - BR; Chile - CL; Costa Rica - CR; Me      N/A P1 5A002 No N/A 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX N/A Yes 6.00 19.00 12.00 8.0 Yes Yes Orderable SG-E1K FGHW BOM 2000 Switch Orderables In Production

620-
1281

620-1281-01 60151 BUNDLE, 30 SIP TRUNK FOR MEXICO 30 SIP Trunk Bundle Containing 30 x individual SIP Trunks 
(SKU: 30043) to interwork with 3rd party SIP to E1R2 
Gateway for MEXICO only

495 N/A N/A N/A N/A Mexico - MX N/A P1 5D002 No N/A N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License SipTrunk FGSW BOM 3000 License Orderables In Production

620-
1283

620-1283-01 10298 BUNDLE, GSA : IP PHONE IP655 EXTENSION + 
MAILBOX LICENSE

IP Phone IP 655, Bundled with Extension and Mailbox 
License - GSA Bundle

895 N/A N/A N/A N/A United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 No Yes Orderable Bundle, SBE IP655 GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1284

620-1284-01 10459 BUNDLE, GSA : IP PHONE IP560G BLK BB24, EXT 
+ MAILBOX LICENSE

IP Phone IP 560g Black and BB24 (Button Box), Bundled 
with Extension and Mailbox License - GSA Bundle

928 N/A N/A N/A N/A United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 7.0 No Yes Orderable Bundle, SBE IP560G GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1286

620-1286-01 10461 BUNDLE, GSA : IP PHONE IP265 BLK BB24, EXT + 
MAILBOX LICENSE

IP Phone IP 265 Black and BB24 (Button Box), Bundled with 
Extension and Mailbox License - GSA Bundle

868 N/A N/A N/A N/A United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 6.0 No Yes Orderable Bundle, SBE IP265 GSA PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1290

620-1290-01 60155 BUNDLE, VOICE SWITCH ANALOG 144 FXS 
PORTS

Voice Switch 144 FXS Port Analog Bundle (includes Voice 
Switch SG-24A and extension only licenses)

24000 N/A N/A N/A N/A United States - US N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A Yes 6.00 21.50 19.00 8.0 No Yes Orderable SG-24 FGHW BOM 7000 Other Orderables In Production

620-
1292

620-1292-01 60157 KIT, SBE / SBE 100 UPGRADE TO ENTERPRISE SBE or SBE 100 Upgrade to Enterprise (available 120 days 
after SBE software license activation)

4495 2863 3380 4613 4550 United States - US;Australia - AU; Austria - A                                                                                                                            N/A P1 5A002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Bundle, SBE 100 FGSW Item 9999 N/A-SBE&DiscouOrderables In Production

620-
1293

620-1293-01 10476 KIT, SBE UPGRADE TO SBE 100 Small Business Edition Upgrade to Small Business Edition 
100

1995 1271 1500 2047 2019 United States - US; Australia - AU; Austria - A                                                                                                                             N/A P1 5A002 No N/A N/A Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Bundle, SBE 100 FGSW Serv ice 9999 N/A-SBE&DiscouOrderables In Production

620-
1294

620-1294-01 60158 KIT, SBE SERVER REPLACEMENT SBE Server Replacement. Allows existing SBE customers 
to replace outdated HQ server with currently shipping 
server: UC Server 20 (Celeron E3400/2.6GHz, 4GB RAM, 
500GB HD. Ships with Microsoft Windows Server 2008 R2 
for Telecom Edition)

1125 834 985 1154 1139 United States - US; Australia - AU; Austria - A                                                                                                                             N/A P1N 5A002 No N/A 8517.18.0050 Exclude Server Hardware IP Telephony N/A AX, QMS, 
QT

N/A Yes 8.00 26.00 17.00 11.0 Yes Yes Orderable Misc HW FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1300

620-1300-01 10508 KIT, IP4XX LANGUAGE KEYS - FRENCH IP Phone IP4xx French language key kit, Qty 50 59 41 48 61 60 United States - US; Austria - AT; Australia - A                                                                                                                             N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1301

620-1301-01 10509 KIT, IP4XX LANGUAGE KEYS - SPANISH IP Phone IP4xx Spanish language key kit, Qty 50 59 41 48 61 60 United States - US; Austria - AT; Australia - A                                                                                                                             N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1302

620-1302-01 10510 KIT, IP4XX LANGUAGE KEYS - GERMAN IP Phone IP4xx German language key kit, Qty 50 59 41 48 61 60 United States - US; Austria - AT; Australia - A                                                                                                                             N/A P2N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW MISC BOM 7000 Other Orderables In Production

620-
1306

620-1306-01 29152 KIT, USB ST 14.2 SOFTWARE ShoreTel 14.2 Software (General Release) Enterprise and 
SBE 100 Customers

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                                                                    N/A P2N 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 No No Orderable Misc HW FGSW Serv ice 3000 License Orderables In Production

620-
1307

620-1307-01 10511 KIT, HANDSET COVER/CLIP IP930D Handset cover with integrated belt clip for IP Phone IP930D 19 15 18 19 19 United States - US; Canada - CA; Austria - A                                                                                   N/A P3N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable IP 930D MISC BOM 7000 Other Orderables In Production

620-
1308

620-1308-01 60164 IPAD AIR BRACKET FOR SHORETEL DOCK 
(APPLE LIGHTNING)

Bracket allows use of the iPad Air with the ShoreTel Dock 
(Apple Lightning). This product requires separate 
purchase of ShoreTel Dock (Apple Lightning).

20 16 19 21 20 United States - US; Australia - AU; Austria - A                                                                                 N/A P1 N/A Yes 132-8 N/A Exclude Docks Mobility N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable IP MobileDock FGHW Item 7100 Mobility Orderables In Production

620-
1309

620-1309 10512 BUNDLE, GSA : IP PHONE IP420 EXTENSION + 
MAILBOX LICENSE

IP Phone IP420, Bundled with Extension and Mailbox 
License - GSA Bundle

389  N/A  N/A  N/A  N/A United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 8.63 6.25 2.2 No Yes Orderable IP 420 PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1310

620-1310 10513 BUNDLE, GSA : IP PHONE IP480 EXTENSION + 
MAILBOX LICENSE

IP Phone IP480, Bundled with Extension and Mailbox 
License - GSA Bundle

499  N/A  N/A  N/A  N/A United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 10.5 6.63 2.4 No Yes Orderable IP 480 PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1311

620-1311 10514 BUNDLE, GSA : IP PHONE IP480G EXTENSION + 
MAILBOX LICENSE

IP Phone IP480g, Bundled with Extension and Mailbox 
License - GSA Bundle

569  N/A  N/A  N/A  N/A United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 10.5 6.63 2.4 No Yes Orderable IP 480g PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

620-
1312

620-1312 10515 BUNDLE, GSA : IP PHONE IP485G EXTENSION + 
MAILBOX LICENSE

IP Phone IP485g, Bundled with Extension and Mailbox 
License - GSA Bundle

629  N/A  N/A  N/A  N/A United States - US N/A P1 5A002 Yes 132-8 8517.18.0020 Exclude GSA Bundles IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 10.5 6.63 2.4 No Yes Orderable IP 485G PHON BOM 9999 N/A-SBE&DiscouOrderables In Production

630-
1023

630-1023-12 10175 IP PHONE, BB24 BLK IP Phone BB24 - Black (Requires ShoreTel 6 or later) 299 197 232 307 303 United States - US; Australia - AU; Austria - A                                                                                                                                                N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 2.0 Yes Yes Orderable BB24 PHON Item 1000 Phone Orderables In Production

630-
1025

630-1025-10 10177 IP PHONE, IP110 BLK IP Phone IP 110 - Black (Requires ShoreTel 6 or later) 
While supplies last.

99 73 86 102 100 United States - US; Australia - AU; Austria - A                                                                                                       N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 3.0 Yes Yes Orderable IP 110 PHON Item 1000 Phones Orderables

630-
1026

630-1026-11 10196 IP PHONE, IP230 BLK IP Phone IP 230 - Black (Requires ShoreTel 6.1 or later) 259 178 210 266 262 United States - US; Australia - AU; Austria - A                                                                                                                                          N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes Yes Orderable IP 230 PHON Item 1000 Phone Orderables In Production

630-
1028

630-1028-11 10198 IP PHONE, IP212K BLK IP Phone IP 212k - Black (Requires ShoreTel 6.1 or later) 299 203 240 307 303 United States - US; Australia - AU; Austria - A                                                                                                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes Yes Orderable IP 212 PHON Item 1000 Phone Orderables In Production

630-
1031

630-1031-12 10204 IP PHONE, IP560G BLK IP Phone IP 560g - Black (Requires ShoreTel 6.1 or later) 429 289 341 440 434 United States - US; Australia - AU; Austria - A                                                                                                                                   N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 Yes Yes Orderable IP 560G PHON Item 1000 Phone Orderables In Production

630-
1035

630-1035-11 10217 IP PHONE, IP115 BLK IP Phone IP 115 - Black (Requires ShoreTel 7.5 or later) 159 111 131 163 161 United States - US; Australia - AU; Austria - A                                                                                                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 3.0 Yes Yes Orderable IP 115 PHON Item 1000 Phone Orderables In Production

630-
1037

630-1037-12 10219 IP PHONE, IP265 BLK IP Phone IP 265 - Black (Requires ShoreTel 7.5 or later) 369 248 292 379 373 United States - US; Australia - AU; Austria - A                                                                                                                                          N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes Yes Orderable IP 265 PHON Item 1000 Phone Orderables In Production

630-
1039

630-1039-10 10221 IP PHONE IP565G BLK IP Phone IP565g - Black (Requires ShoreTel 7.5 or later) 
While supplies last.

299 206 244 307 303 United States - US; Australia - AU; Austria - A                                                                                                  N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 Yes Yes Orderable IP 565g PHON Item 1000 Phones Orderables

630-
1040

630-1040-01 10263 IP PHONE, IP8000 CONFERENCE PHONE IP Phone IP 8000 Conference Phone. Device requires two 
SIP trunk licenses (SKU 30043)

N/A N/A N/A N/A N/A United States - US; Canada - CA; CARICOM                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX N/A No 9.00 14.00 14.00 5.0 No Yes Orderable IP 8000 PHON Item 1000 Phone Orderables In Production

630-
1044

630-1044-10 10268 IP PHONE, IP230G BLK IP Phone IP 230g - Black (Requires ShoreTel 8.1 or later) 329 222 262 338 333 United States - US; Australia - AU; Austria - A                                                                                                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes Yes Orderable IP 230G PHON Item 1000 Phone Orderables In Production

630-
1055

630-1055-01 10335 IP PHONE, IP115 SLV REFURBISHED IP Phone IP 115 - Silver, Refurbished 80 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 3.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1056

630-1056-01 10336 IP PHONE, IP115 BLK REFURBISHED IP Phone IP 115 - Black, Refurbished 80 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 3.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1057

630-1057-01 10337 IP PHONE, IP110 SLV REFURBISHED IP Phone IP 110 - Silver, Refurbished 75 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 3.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1058

630-1058-01 10338 IP PHONE, IP560G BLK REFURBISHED IP Phone IP 560g - Black, Refurbished 215 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1061

630-1061-01 10345 IP PHONE, IP560 BLK REFURBISHED IP Phone IP 560 - Black, Refurbished 175 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1062

630-1062-01 10346 IP PHONE, IP210 SLV REFURBISHED IP Phone IP 210 - Silver, Refurbished 125 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1063

630-1063-01 10347 IP PHONE, BB24 SLV REFURBISHED IP Phone BB24 - Silver, Refurbished 149 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 2.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1064

630-1064-01 10348 IP PHONE, BB24 BLK REFURBISHED IP Phone BB24 - Black, Refurbished 149 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 9.00 9.00 9.00 2.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1065

630-1065-01 10351 IP PHONE, IP212K BLK REFURBISHED IP Phone IP 212k - Black, Refurbished 179 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 2.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1066

630-1066-01 10352 IP PHONE, IP210 BLK REFURBISHED IP Phone IP 210 - Black, Refurbished 75 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1067

630-1067-01 10353 IP PHONE, IP565G BLK REFURBISHED IP Phone IP 565g - Black, Refurbished 175 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1068

630-1068-01 10354 IP PHONE, IP265 BLK REFURBISHED IP Phone IP 265 - Black, Refurbished 185 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1069

630-1069-01 10357 IP PHONE, IP210A SLV REFURBISHED IP Phone IP 210A - Silver, Refurbished 125 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1070

630-1070-01 10358 IP PHONE, IP110 BLK REFURBISHED IP Phone IP 110 - Black, Refurbished 75 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 3.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1071

630-1071-01 10362 IP PHONE, IP230G SLV REFURBISHED IP Phone IP 230g, Refurbished - Silver (Requires ShoreTel 
8.1 or later)

195 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1072

630-1072-01 10363 IP PHONE, IP230G BLK REFURBISHED IP Phone IP 230g, Refurbished - Black (Requires ShoreTel 
8.1 or later)

195 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1073

630-1073-05 10429 IP PHONE, IP655 W/ANTIGLARE IP Phone IP 655 with anti-glare screen - (Requires 
ShoreTel 11.1 or later)

749 493 582 769 758 United States - US; Austria - AT; Australia - A                                                                                                                                    N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 Yes Yes Orderable IP 655 PHON Item 1000 Phone Orderables In Production

630-
1074

630-1074-01 10367 IP PHONE, IP212K SLV REFURBISHED IP Phone IP 212k - Silver, Refurbished 179 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1082

630-1082-01 10401 REMOTE MICROPHONE POD, IP655 (QTY 2) Satellite microphones for IP Phone IP655, Qty 2 195 127 150 200 197 Australia - AU; Austria - AT; Belgium - BE; B                                                                                                                  N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony N/A AX, QMS, 
QT

N/A No 9.00 9.00 9.00 1.0 Yes Yes Orderable IP 655 PHON Item 1000 Phone Orderables In Production

630-
1083

630-1083-01 10378 IP PHONE, IP265 SLV REFURBISHED IP Phone IP 265, Refurbished - Silver (Requires ShoreTel 
7.5 or later)

185 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1084

630-1084-01 10379 IP PHONE, IP565G SLV REFURBISHED IP Phone IP 565g, Refurbished - Silver (Requires ShoreTel 
7.5 or later)

300 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1085

630-1085-01 10386 BASE,  IP930D NA (SPARE) Base : IP 930D DECT Phone (Add-on) - US/ Canada - 
Requires ShoreTel 14 or later

499 N/A N/A N/A 505 United States - US; Canada - CA; Mexico - MN/A P3N 5A002 No N/A 8517.12.0000 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 0.9 Yes Yes Orderable IP 930D PHON Item 7000 Other Orderables In Production

630-
1086

630-1086-01 10387 BASE,  IP930D EU/ANZ (SPARE) Base : IP 930D DECT Phone (Add-on) - Europe / Australia 
/ New Zealand - Requires ShoreTel 14 or later

499 324 383 512 N/A Austria - AT; Belgium - BE; Bulgaria - BG; C                                                                         N/A P3N 5A002 No N/A 8517.12.0000 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 0.9 Yes Yes Orderable IP 930D PHON Item 1000 Phone Orderables In Production

630-
1086

630-1086-02 10387 BASE,  IP930D EU/ANZ (SPARE) Base : IP 930D DECT Phone (Add-on) - Europe / Australia 
/ New Zealand - Requires ShoreTel 14 or later

499 324 383 512 N/A Austria - AT; Belgium - BE; Bulgaria - BG; Cz                                                                         N/A P3N 5A002 No N/A 8517.12.0000 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 0.9 Yes Yes Orderable IP 930D PHON Item 1000 Phone Orderables In Production

630-
1087

630-1087-01 10388 CHARGER, IP930D (SPARE) Handset Charger for IP930D DECT Phone (spare) 29 25 29 30 29 United States - US; Canada - CA; Austria - AT                                                                              N/A P3N N/A Yes 132-8 N/A Exclude Other Equipment IP Telephony N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes Yes Orderable IP 930D PHON Item 1000 Phone Orderables In Production

630-
1088

630-1088-02 10389 HANDSET, IP930D (SPARE) Handset : IP 930D DECT Phone (Add-on) - includes 
handset charger - Requires ShoreTel 14 or later

259 171 202 266 262 United States - US; Canada - CA; Austria - AT                                                                                    N/A P3N 5A002 No N/A 8517.12.0000 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 1.0 Yes Yes Orderable IP 930D PHON Item 1000 Phone Orderables In Production

630-
1089

630-1089-01 10408 IP PHONE, IP560G SLV REFURBISHED IP Phone IP 560g, Refurbished - Silver (Requires ShoreTel 
6.1 or later)

215 N/A N/A N/A N/A United States - US N/A P2N 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QT N/A No 6.00 14.00 12.00 5.0 No Yes Orderable PhoneRefurb PHON BOM 1000 Phone Orderables In Production

630-
1107

630-1107-11 10433 IP PHONE, IP230 BLK TELSTRA IP Phone IP 230 Telstra - Black 259 N/A N/A 266 N/A Australia - AU N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes Yes Orderable IP 230 PHON Item 1000 Phone Orderables In Production

630-
1109

630-1109-01 10435 IP PHONE, IP230G BLK TELSTRA IP Phone IP 230G Telstra - Black 329 N/A N/A 338 N/A Australia - AU N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes Yes Orderable IP 230G PHON Item 1000 Phone Orderables In Production

630-
1111

630-1111-01 10441 IP PHONE, IP265 BLK TELSTRA IP Phone IP 265 Telstra - Black. 369 N/A N/A 379 N/A Australia - AU N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 6 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes Yes Orderable IP 265 PHON Item 1000 Phone Orderables In Production

630-
1112

630-1112-01 10491 SHORETEL DOCK, D100/3 (APPLE 30-PIN) ShoreTel Dock (Apple 30-pin), model number D100/3. This 
product requires separate purchase of ShoreTel Mobility in 
order to integrate with UC systems.

229 162 191 235 232 United States - US; Canada - CA; Australia - A                                                                                         N/A P1 5A992 No N/A 8517.18.0020 Exclude Docks Mobility N/A AX, QMS, 
QT

N/A No 7.00 12.00 10.25 4.9 Yes Yes Orderable IP MobileDock FGHW Item 7100 Mobility Orderables In Production

630-
1113

630-1113-01 10447 IP PHONE, IP655 W/ANTIGLARE TELSTRA IP Phone IP 655 with anti-glare screen Telstra - (Requires 
ShoreTel 11.1 or later)

749 N/A N/A 769 N/A Australia - AU N/A P1 5A002 No N/A 8517.18.0020 Include Phones IP Telephony 5 AX, QMS, 
QT

Express 
Data

No 6.00 14.00 12.00 5.0 Yes Yes Orderable IP 655 PHON Item 1000 Phone Orderables In Production

630-
1115

630-1115-01 10449 REPEATER, IP930D Repeater - IP 930D DECT Phone - Requires ShoreTel 14 
or later

249 165 195 256 252 United States - US; Canada - CA; Austria - AT                                                                              N/A P3N 5A002 No N/A 8517.12.0000 Exclude Phones IP Telephony N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 1.0 Yes Yes Orderable IP 930D PHON Item 1000 Phone Orderables In Production

630-
1118

630-1118-01 10492 SHORETEL DOCK, D100/L (APPLE LIGHTNING) ShoreTel Dock (Apple Lightning), model number D100/L. 
This product requires separate purchase of ShoreTel 
Mobility in order to integrate with UC systems.

349 245 289 358 353 United States - US; Australia - AU; Austria - A                                                                                 N/A P1 5A992 No N/A 8517.18.0020 Exclude Docks Mobility N/A AX, QMS, 
QT

N/A No 7.00 12.00 10.25 4.9 Yes Yes Orderable IP MobileDock FGHW Item 7100 Mobility Orderables In Production

630-
2081

630-2081-01 10495 IP PHONE, IP420 IP Phone IP 420 - Requires ShoreTel 14 or later 189 130 153 194 191 United States - US; Austria - AT; Australia - A                                                                                                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 8.63 6.25 2.2 Yes Yes Orderable IP 420 PHON Item 1000 Phone Orderables In Production

630-
2098

630-2098-01 10496 IP PHONE, IP480 IP Phone IP 480 - Requires ShoreTel 14 or later 299 200 236 307 303 United States - US; Austria - AT; Australia - A                                                                                                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 10.5 6.63 2.4 Yes Yes Orderable IP 480 PHON Item 1000 Phone Orderables In Production

630-
2099

630-2099-01 10497 IP PHONE, IP480G IP Phone IP 480g - Requires ShoreTel 14 or later 369 245 289 379 373 United States - US; Austria - AT; Australia - A                                                                                                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 10.5 6.63 2.4 Yes Yes Orderable IP 480g PHON Item 1000 Phone Orderables In Production

630-
2101

630-2101-01 10498 IP PHONE, IP485G IP Phone IP 485g - Requires ShoreTel 14 or later 429 283 334
440 434

United States - US; Austria - AT; Australia - A                                                                                                                                              N/A P1 5A002 No N/A 8517.18.0020 Exclude Phones IP Telephony 5 AX, QMS, 
QT

N/A No 4.25 10.5 6.63 2.4 Yes Yes Orderable IP 485G PHON Item 1000 Phone Orderables In Production

640-
1034

640-1034-03 30090 LICENSE, WORKGROUP TO ECC BASE SYSTEM 
UPGRADE

LICENSE, WORKGROUP TO ECC BASE SYSTEM 
UPGRADE - Required only for upgrading from workgroup 
to new ECC system. Includes 1 inbound agent, 1 IVR port, 1 
agent activity API, and 1 group activity API.

600 382 451 616 607 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW BOM 3000 License Orderables In Production

640-
1039

640-1039-02 30133 ENTERPRISE CONTACT CENTER 9 (BASE 10 
PACKAGE)

ECC Base 10 Package for release 9 - Includes server 
based software for contact center. Includes 10 Agent 
licenses (inbound voice / callbacks), 30 IVR Port,1 
Supervisor, 2 group/agent feed licenses. Only one Base 
Package needed per server.

8504 5417 6394 8727 8607 United States - US; Australia - AU; Austria - A                                                                                                                                             N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW BOM 3000 License Orderables In Production

650-
1038

650-1038-01 50039 DISCOUNT, PRE-APPROVED CUSTOMER 
MAXIMUM

Pre Approved Customer Maximum Discount 0 0 N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Finance/Internal Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Discount MAP Serv ice 9999 N/A-SBE&DiscouOrderables In Production

650-
1039

650-1039-01 50040 LICENSE, PROFESSIONAL ACCESS - DEMO Professional Access Demo License 20 13 15 21 20 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N 5D002 No N/A N/A Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Promo LC FGSW BOM 7000 Other Orderables In Production

650-
1041

650-1041-01 50042 CREDIT, DISTY SELL THROUGH PROMO Credit, Distributor Sell Through Promotion 0 0 N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Finance/Internal Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Discount MAP Serv ice 9999 N/A-SBE&DiscouOrderables In Production

650-
1060

650-1060-01 55002 GAP, ORIGINATING PARTNER EARNED CREDIT GAP, Originating Partner Earned Credit 0 0 N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Finance/Internal Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Discount MAP Serv ice 9999 N/A-SBE&DiscouOrderables In Production

650-
1065

650-1065-01 55003 REIMBURSEMENT, COOP COOP Reimbursement N/A N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Finance/Internal Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Discount COOP Serv ice 8000 COOP Orderables In Production

650-
1066

650-1066-01 55004 CREDIT, MDF MDF Credit N/A N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Finance/Internal Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Discount MDF Serv ice 8100 MDF Orderables In Production

650-
1067

650-1067-01 55005 REBATE, PARTNER Partner Rebate N/A N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Finance/Internal Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Discount MAP Serv ice 9999 N/A-SBE&DiscouOrderables In Production

650-
1082

650-1082-01 55006 3RD PARTY PRODUCT Third party product 1 1 N/A N/A N/A United States - US N/A P2N N/A No N/A N/A Exclude Finance/Internal Other N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable 3rdParty TPP Serv ice 8200 MAP Orderables In Production

650-
1228

650-1228-02 55119 PROMO, ST MOBILITY STARTER KIT (MAP 
ORDERS OVER $100K USD ONLY)

Promotional SKU that may be added to Major Account 
Program orders over $100k USD list price in non-Mobility 
products. Includes 1 x 80121 (MR4000 Appliance) and 5 x 
30105 (Mobility Client Access License).

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                          N/A P2N 5A002 No N/A 8471.50.0150 Exclude Promotions Mobility N/A AX, QMS, 
QT

N/A No 7.00 22.00 20.00 43.0 No Yes Orderable Mobility MISC BOM 7100 Mobility Orderables In Production

650-
1247

650-1247-01 55136 PROMO, STARTER KIT IP930D - NA Promotional SKU, IP 930D Starter Kit U.S. and Canada. 
May be added to add-on orders with SKU 10384 or initial 
orders between 3/3/14 and 12/19/14

0 N/A N/A N/A 0 United States - US; Canada - CA, Mexico - MN/A P3N 5A002 No N/A 8517.12.0000 Exclude Promotions IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 2.0 No Yes Orderable IP 930D PHON Item 7000 Other Orderables In Production

650-
1248

650-1248-01 55137 PROMO, STARTER KIT IP930D - EU/ANZ Promotional SKU, IP 930D Starter Kit Europe, Australia and 
New Zealand. May be added to add-on orders with SKU 
10385 or initial orders between 3/3/14 and 12/19/14

0 0 0 0 N/A Australia - AU; Belgium - BE; Bulgaria - BG;                                                                      N/A P3N 5A002 No N/A 8517.12.0000 Exclude Promotions IP Telephony 5 AX, QMS, 
QT

N/A No 6.00 14.00 12.00 2.0 No Yes Orderable IP 930D PHON Item 7000 Other Orderables In Production

690-
1014

690-1014-01 30006 LICENSE, SOFT PHONE (ST 7.5 and earlier) Softphone License (ShoreTel 7.5 and earlier versions) 150 96 113 154 152 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A No N/A N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Softphone FGSW Serv ice 3000 License Orderables In Production

690-
1023

690-1023-01 30015 LICENSE, ECC 5 INBOUND VOICE LICENSE, ECC INBOUND 5 VOICE - 5 concurrent agent 
and 5 concurrent IVR Port licenses. Incremental licenses 
over ECC base 10 package.

4125 2627 3102 4233 4175 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1N 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1024

690-1024-01 30016 LICENSE, ECC 5 OUTBOUND VOICE LICENSE, ECC OUTBOUND 5 VOICE - 5 concurrent 
agent licenses for outbound campaigns. Add on to inbound 
voice licenses. Consumed once an agent logs to a outbound 
group. IVR ports not included.

2000 1274 1504 2052 2024 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1025

690-1025-01 30017 LICENSE, ECC 5 EMAIL LICENSE, ECC 5 EMAIL - 5 concurrent agent licenses for 
emails. Add on to inbound voice license. License consumed 
everytime an agent logs into a email group.

2000 1274 1504 2052 2024 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1026

690-1026-01 30018 LICENSE, ECC 5 WEB LICENSE, ECC 5 WEB - 5 concurrent agent licenses for 
web chat, co-browsing and web callbacks. Add on to 
inbound voice licenses. Consumed everytime an agent logs 
into a chat group.

2000 1274 1504 2052 2024 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1028

690-1028-01 30020 LICENSE, CC 5 INBOUND VOICE LICENSE, CC INBOUND 5 VOICE - 5 concurrent agent 
licenses for inbound voice calls. Incremental licenses over 
the CC base 10 package which include 10 agent licenses.

2500 1592 1880 2565 2530 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1047

690-1047-01 30035 LICENSE, EXTENSION & MAILBOX Extension & Mailbox License 200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Ext/Mailbox FGSW Serv ice 3000 License Orderables In Production

690-
1050

690-1050-01 30038 LICENSE, 5 IVR PORTS 5 IVR port license. Incremental licenses over either the 
ECC Base 10 Package/ECC Base 10 IVR Package

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1051

690-1051-01 30039 LICENSE, EXTENSION ONLY Extension-only License (Requires ShoreTel 5.2 or higher) 140 89 105 144 142 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Extension FGSW Serv ice 3000 License Orderables In Production

690-
1052

690-1052-01 30040 LICENSE, MAILBOX ONLY Mailbox-only License (Requires ShoreTel 5.2 or higher) 90 57 68 92 91 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Mailbox FGSW Serv ice 3000 License Orderables In Production

690-
1053

690-1053-01 30041 LICENSE, ADDITIONAL LANGUAGE Add'l Language License (Requires ShoreTel 5.2 or higher) 995 634 748 1021 1007 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc LC FGSW Serv ice 3000 License Orderables In Production

690-
1054

690-1054-01 30043 LICENSE, SOFTWARE SIP TRUNK SIP Trunk Software License (requires ShoreTel 6. If you 
have a Conf Bridge you must upgrade it to Release 5.6)

50 32 38 51 51 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License SipTrunk FGSW Serv ice 3000 License Orderables In Production

690-
1058

690-1058-01 30044 LICENSE, ADDITIONAL SITE Additional Site License 495 315 372 508 501 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Site MISC Serv ice 3000 License Orderables In Production

690-
1061

690-1061-01 30047 LICENSE, UPGRADE TO FULL ECC 
SUPERVISOR

UPGRADE TO FULL ECC SUPERVISOR - Upgrade a 
Supervisor Monitor only license to a full Supervisor 
Administrator license

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1064

690-1064-01 30049 TAPI APPLICATION SERVER LICENSE TAPI Application Server License (License to allow control of 
use of TAPI applications with system)

495 315 372 508 501 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

690-
1067

690-1067-01 30064 LICENSE, CSTA FOR MICROSOFT 
INTEGRATON

CSTA User License - For activating a CSTA monitor 
extension, per user. Microsoft Office Communicator 
Remote Call Control. Requires CSTA Server Software 
(SKU 30066)

40 25 30 41 40 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1N 5D002 Yes 132-33 N/A Exclude Client Software Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW Serv ice 3000 License Orderables In Production

690-
1068

690-1068-01 30048 REMOTE WEB REPORTING LICENSE Remote Web Reporting License (License to enable 
generation of CDR reports via the web at remote locations) - 
not required for ShoreTel 11 or later

2695 1717 2026 2766 2728 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Remote Web FGSW BOM 3000 License Orderables In Production

690-
1069

690-1069-01 30050 LICENSE, SOFT PHONE (QTY 10 or MORE) Softphone license (Qty 10 or more) 99 59 70 102 N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 No N/A N/A Exclude Application Servers IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Softphone FGSW Serv ice 3000 License Orderables In Production

690-
1110

690-1110-01 30051 MOBILE ACCESS LICENSE Mobile Access License 95 61 71 97 96 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Mobility MCM FGSW Serv ice 3000 License Orderables In Production

690-
1112

690-1112-01 30053 LICENSE, SIP DEVICE SIP Device License (Allows a SIP device to register with 
system. SIP devices also require SKU 30035 or 30039 to 
operate)

30 19 23 31 30 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License SipDevice FGSW Serv ice 3000 License Orderables In Production

690-
1117

690-1117-01 30056 LICENSE, TAPI APPLICATION SERVER - 
CONTACT CENTER

Contact Center TAPI App Server License - Allows use of 
Contact Center TAPI apps with ST system. Needed if the 
app is on distributed servers for each additional server other 
than the primary server.

495 315 372 508 501 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1122

690-1122-01 30057 SIP TRUNK TO SIP DEVICE CONVERSION 
LICENSE

SIP Trunk to SIP Device Conversion License (Converts a 
self-audited SIP Trunk License acquired with ST7.5 or 
earlier to a single keyed SIP Device License for use with 
ST8. Requires proof of ownership of SIP Trunk License.)

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P2N 5D002 Yes 132-33 N/A Exclude Client Software IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable License SipTrunk FGSW Serv ice 3000 License Orderables In Production

690-
1134

690-1134-01 30058 LICENSE, ADD-ON VPN CONNECTIONS - QTY 5 VPN Concentrator Add-on licenses : Qty 5. For Model 4500 
/ 5300 Concentrators

600 382 451 616 607 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Add On FGSW Serv ice 3000 License Orderables In Production

690-
1135

690-1135-01 30059 LICENSE, ADD-ON VPN CONNECTIONS - QTY 
10

VPN Concentrator Add-on licenses : Qty 10. For Model 
5300 Concentrator only

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Add On FGSW Serv ice 3000 License Orderables In Production

690-
1136

690-1136-01 30060 LICENSE, ADD-ON VPN CONNECTIONS - QTY 
25

VPN Concentrator Add-on licenses : Qty 25. For Model 
5300 Concentrator only

2300 1465 1729 2360 2328 United States - US; Australia - AU; Austria - A                                                                          N/A P3 5D002 Yes 132-33 N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Add On FGSW Serv ice 3000 License Orderables In Production

690-
1139

690-1139-01 40009 LICENSE, HIGH RESOLUTION VIDEO LICENSE 
(ST 8.1)

High Resolution Video License, 1024x768 (requires 
ShoreTel 8.1)

695 443 523 713 703 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Video High FGSW Serv ice 3000 License Orderables In Production

690-
1145

690-1145-01 30063 LICENSE, CC/ECC REDUNDANT SERVER - NOT 
FOR USE WITH CC/ECC 4.66

CC-ECC Redundant Server License - (Not for use with CC-
ECC 4.66) - License for the redundant or warm standby 
CC/ECC server. Will be configured with the same licenses 
as the primary server. Includes a server dongle and the 
TAPI App Server Lic.

6500 4140 4887 6670 6579 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1147

690-1147-01 30067 LICENSE, EVALUATION CSTA USER LICENSE 
FOR MICROSOFT INTEGRATION

Evaluation Licence, Microsoft Integration - Valid 60 days - 
CSTA monitor extension, per user. Microsoft Office 
Communicator Remote Call. Requires CSTA Server 
Software (SKU 30066)

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1N 5D002 Yes 132-33 N/A Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW Serv ice 3000 License Orderables In Production

690-
1149

690-1149-01 30069 LICENSE, CC/ECC SUPERVISOR - NOT FOR 
USE WITH CC/ECC 4.66

LICENSE, CC/ECC SUPERVISOR - (Not for use with CC-
ECC 4.66) - Access real time status, skill set management, 
access/administer historical reports, call flows, wallboards 
and agent boards.

825 525 620 847 835 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1150

690-1150-01 30070 LICENSE, CC/ECC SPVSR (MONITR ONLY) - 
NOT FOR USE WITH CC/ECC 4.66

LICENSE, CC/ECC SPVSR (MONITOR ONLY) - (Not for 
use with CC-ECC 4.66) - Access real time information, 
control agent activities.

1838 1171 1382 1886 1860 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1151

690-1151-01 30071 LICENSE, ADD-ON VPN CONCENTRATOR 
MODEL 4500 - QTY 5

VPN Concentrator Add-on licenses : Qty 5. For Model 4500 N/A N/A N/A 513 0 Australia - AU N/A P3 5D002 No N/A N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Add On FGSW Serv ice 3000 License Orderables In Production

690-
1152

690-1152-01 30072 LICENSE, ADD-ON VPN CONCENTRATOR 
MODEL 5300 - QTY 15

VPN Concentrator Add-on licenses : Qty 15. For Model 
5300

N/A N/A N/A 1026 0 Australia - AU N/A P3 5D002 No N/A N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Add On FGSW Serv ice 3000 License Orderables In Production

690-
1153

690-1153-01 30073 LICENSE, ADD-ON VPN CONCENTRATOR 
MODEL 5300 - QTY 40

VPN Concentrator Add-on licenses : Qty 40. For Model 
5300

N/A N/A N/A 3079 0 Australia - AU N/A P3 5D002 No N/A N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Add On FGSW Serv ice 3000 License Orderables In Production

690-
1154

690-1154-01 30074 LICENSE, ADD-ON VPN CONCENTRATOR 
MODEL 5300 - QTY 90

VPN Concentrator Add-on licenses : Qty 90. For Model 
5300

N/A N/A N/A 5131 0 Australia - AU N/A P3 5D002 No N/A N/A Exclude Third Party 
Products

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License Add On FGSW Serv ice 3000 License Orderables In Production

690-
1155

690-1155-01 30075 LICENSE, CC-ECC 4.X SPVSR UPGRADE TO 5.0 
CONCURRENT SPVSR

CC-ECC 4.X SUPERVISOR UPGRADE TO 5.0 
SUPERVISOR LICENSE - Upgrade dongle based SPVSR 
licenses to concurrent s/w license on version 5.0. Only one 
license required for all supervisors. Existing dongles must 
be returned upon receiving s/w key.

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1N 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1156

690-1156-01 30076 LICENSE, CC/ECC 4.X REDUNDANT SRVR 
UPGRADE TO 5.0 REDUNDANT SRVR

CC-ECC 4.X REDUNDANT SERVER UPGRADE TO 5.0 
REDUNDANT SERVER LICENSE - Upgrades the 4.X 
redundant license to 5.0 redundant license. Must be on 
version 5.0.

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1N 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1158

690-1158-01 30079 LICENSE, SMDI MAILBOX FOR LEGACY PBX 
INTEGRATION

License, Legacy PBX Integration - Allows a customer to 
adopt voicemail to be used in conjunction with an existing 
legacy PBX such as a NORTEL or AVAYA PBX using a 
SMDI or QSIG integration.

30 19 23 31 30 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1N 5D002 No N/A N/A Exclude Legacy Integration IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW BOM 3000 License Orderables In Production

690-
1159

690-1159-01 30080 LICENSE, EXTERNAL MESSAGING SIP LINK License, SIP-based third party messaging integration - 
Allow a customer to use a third party voicemail with the 
system using SIP

4495 2863 3380 4613 4550 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Legacy Integration IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Misc SW FGSW Serv ice 3000 License Orderables In Production

690-
1166

690-1166-03 30088 LICENSE, WORKGROUP AGENT TO ECC AGENT 
UPGRADE

LICENSE, WORKGROUP AGENT TO ECC AGENT 
UPGRADE - Upgrades a workgroup agent to an ECC 
agent with inbound voice capability.

600 382 451 616 607 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW BOM 3000 License Orderables In Production

690-
1167

690-1167-02 30089 LICENSE, WORKGROUP SUPERVISOR TO ECC 
SUPERVISOR UPGRADE

LICENSE, WORKGROUP SUPERVISOR TO ECC 
SUPERVISOR UPGRADE - Upgrades a workgroup 
supervisor to an ECC admin supervisor. Access real time, 
historical reports, and wallboards.

600 382 451 616 607 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1176

690-1176-01 30091 LICENSE, AUDIO CONFERENCING 10 PORTS 10 Concurrent Audio Conferencing Ports. Requires 
ShoreTel 12 or later.

1750 1115 1316 1796 1771 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1 5D002 Yes 132-33 N/A Exclude Collaboration Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable UC Bridge FGSW Serv ice 3000 License Orderables In Production

690-
1177

690-1177-01 30092 LICENSE, AUDIO CONFERENCING 10 PORTS - 
DEMO

10 Concurrent Audio Conferencing Ports. Demo only. 
Requires ShoreTel 12 or later.

300 191 226 308 304 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P2N 5D002 No N/A N/A Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable UC Bridge FGSW BOM 3000 License Orderables In Production

690-
1178

690-1178-01 30093 LICENSE, WEB CONFERENCING 10 PORTS 10 Concurrent Web Conferencing Ports. Requires 
ShoreTel 12 or later.

1750 1115 1316 1796 1771 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1 5D002 Yes 132-33 N/A Exclude Collaboration Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable UC Bridge FGSW Serv ice 3000 License Orderables In Production

690-
1179

690-1179-01 30094 LICENSE, WEB CONFERENCING 10 PORTS - 
DEMO

10 Concurrent Web Conferencing Ports. Demo only. 
Requires ShoreTel 12 or later.

300 191 226 308 304 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P2N 5D002 No N/A N/A Exclude UC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable UC Bridge FGSW BOM 3000 License Orderables In Production



690-
1187

690-1187-01 30103 LICENSE, ECC 7 UPGRADE ECC 7 Upgrade License - Upgrades server licenses from 
ECC 5.1 or 6 releases to ECC 7. Converts the dongle 
licenses to software keys. Includes 2 group activity, 2 agent 
activity Licenses. Dongle must be returned within 30 days.

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 No N/A N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1188

690-1188-04 30104 ENTERPRISE CONTACT CENTER LAB SYSTEM Enterprise Contact Center Lab System - limit one per 
customer (Includes 5 inbound, outbound, web and email and 
1 Sup license. Also includes 1 event feed license). Cannot 
be used for production systems and licenses cannot be 
added to this system.

4000 2548 3008 4105 4049 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW BOM 3000 License Orderables In Production

690-
1190

690-1190-01 30107 LICENSE, ENTERPRISE CONTACT CENTER 
VERINT INTERFACE

Enterprise Contact Center Verint Interface License - One 
license to activate the ECC event interface with the Verint 
Impact 360 Real Time Adherance Logger. License does not 
include Verint Impact 360 application.

1500 955 1128 1539 1518 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1192

690-1192-01 30109 LICENSE, ENTERPRISE CONTACT CENTER 
GROUP ACTIVITY EVENT FEED

Enterprise Contact Center Group Activity Event Feed 
License - One license to activate one group activity event 
feed. Two event feed licenses are included in the base 10 
package.

350 223 263 359 354 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1193

690-1193-01 30108 LICENSE, ENTERPRISE CONTACT CENTER 
AGENT ACTIVITY EVENT FEED

Enterprise Contact Center Agent Activity Event Feed 
License - One license to activate one agent activity event 
feed. Two event feed licenses are included in the base 10 
package.

350 223 263 359 354 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1196

690-1196-03 30112 ENTERPRISE CONTACT CENTER PARTNER 
SYSTEM

ShoreTel ECC Partner Production (NFR) System - 
Includes 6 licenses for inbound, outbound campaigns, web 
chat and email and 2 Supervisor license). Not for resale. 
Limit one per reseller.

2000 1274 1504 2052 2024 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N 5D002 No N/A N/A Exclude CC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable License CC call center FGSW BOM 3000 License Orderables In Production

690-
1199

690-1199-02 30113 LICENSE, UPGRADE CONVERGED TO ST 
CONFERENCING (10 WEB PORTS)

Web Conferencing License Upgrade, Converged to 
Conferencing (10 Conferencing ports; requires ShoreTel 
12 or later)

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N 5D002 Yes 132-33 N/A Exclude Collaboration Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable UC Bridge FGSW BOM 3000 License Orderables In Production

690-
1200

690-1200-02 30114 LICENSE, UPGRADE CONVERGED TO ST 
CONFERENCING (10 AUDIO PORTS)

Audio Conferencing License Upgrade, Converged to 
Conferencing (10 Conferencing ports; requires ShoreTel 
12 or later)

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                   N/A P1N 5D002 Yes 132-33 N/A Exclude Collaboration Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable UC Bridge FGSW BOM 3000 License Orderables In Production

690-
1222

690-1222-03 30122 LICENSE BUNDLE, ENTERPRISE CONTACT 
CENTER INBOUND VOICE AGENT

Enterprise Contact Center Inbound Voice License Bundle - 
Add-on 1 agent and 1 IVR Port (concurrent) license. These 
are incremental licenses over the ECC base 10 bundle. Can 
be used with ECC 7 or later.

825 525 620 847 835 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW BOM 3000 License Orderables In Production

690-
1223

690-1223-01 30123 LICENSE, ENTERPRISE CONTACT CENTER 
OUTBOUND CAMPAIGN

ECC Outbound Campaign License - 1 concurrent agent 
license for outbound campaign. This is an add on to inbound 
voice licenses. License consumed every time an agent logs 
into a group with dial list feature enabled. Can be used with 
ECC 7 or later.

400 255 301 410 405 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1224

690-1224-01 30124 LICENSE, ENTERPRISE CONTACT CENTER 
EMAIL

ECC Email License - 1 concurrent agent license for 
handling emails. Add on to inbound voice licenses. License 
is consumed every time an agent logs into a group that has 
email feature enabled. Can be used with ECC 7 or later.

400 255 301 410 405 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1225

690-1225-01 30125 LICENSE, ENTERPRISE CONTACT CENTER 
WEB

ECC Web License - 1 concurrent agent licenses for 
handling web chat. Add on to inbound voice licenses. 
License is consumed every time an agent logs into a group 
that has chat feature enabled. Can be used with ECC 7 or 
later.

400 255 301 410 405 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1226

690-1226-01 30126 LICENSE, ENTERPRISE CONTACT CENTER IVR Enterprise Contact Center IVR License - One concurrent 
IVR port license. These are incremental licenses over 
either the ECC Base 10 Package or the ECC Base 10 IVR 
Package. Can be used with ECC 7 or later.

200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1227

690-1227-01 30127 LICENSE, ENTERPRISE CONTACT CENTER 
SUPERVISOR

Enterprise Contact Center Supervisor License - One 
concurrent supervisor license. Includes capability to access 
Agent manager, Director, Reports, GCCS and Wallboard 
Editor. Can be used with ECC 7 or later.

825 525 620 847 835 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Client Software Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1228

690-1228-01 30128 LICENSE, ENTERPRISE CONTACT CENTER 
REDUNDANT SERVER

Enterprise Contact Center Redundant Server License for 
the redundant or warm standby ECC server. Will be 
configured with the same licenses as the primary server. 
Includes a TAPI license. Can be used with ECC 7 or later.

6500 4140 4887 6670 6579 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1229

690-1229-01 30129 LICENSE, ECC 8 UPGRADE ECC 8 Upgrade License - Upgrades server licenses from 
ECC 6 or ECC 7 to ECC 8. Converts ECC 6 dongle 
licenses to software keys. Dongle must be returned in 30 
days. (ECC 7 and later use software keys).

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 5D002 Yes 132-33 N/A Exclude Application Servers Contact Center N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1230

690-1230-01 30130 LICENSE, UPGRADE ECC 8 FOR PARTNER 
PRODUCTION SYSTEMS

ECC 8 Upgrade License for Partner Production Systems - 
Upgrades server licenses from ECC 7 to ECC 8. Partner 
production systems only

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N 5D002 No N/A N/A Exclude CC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1231

690-1231-01 30131 LICENSE, UPGRADE ECC FOR ROLLING DEMO 
KIT

ECC Upgrade License For Rolling Demo Kit - Upgrades 
server licenses from ECC 6 to ECC 7 and later. Converts 
ECC 6 dongle licenses to software keys. Dongle must be 
returned in 30 days. (ECC 7 and later use software keys). 
Rolling Demo kits only.

0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N 5D002 No N/A N/A Exclude CC Demos Sales Tools N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable License CC call center FGSW Serv ice 3000 License Orderables In Production

690-
1232

690-1232-01 30134 LICENSE, VIRTUAL PHONE CAPACITY QTY 1 Virtual phone capacity license. Quantity 1. Each phone also 
requires an Extension license.

45 29 34 46 46 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Virtual Switch FGSW Item 3000 License Orderables In Production

690-
1234

690-1234-01 30135 LICENSE BUNDLE, VIRTUAL PHONE CAPACITY 
QTY 50

Virtual phone capacity license. Quantity 50. Each phone also 
requires an Extension license.

1750 1115 1316 1796 1771 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Virtual Switch FGSW BOM 3000 License Orderables In Production

690-
1235

690-1235-01 30136 LICENSE BUNDLE, VIRTUAL PHONE CAPACITY 
QTY 200

Virtual phone capacity license. Quantity 200. Each phone 
also requires an Extension license.

5000 3185 3759 5131 5061 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Virtual Switch FGSW BOM 3000 License Orderables In Production

690-
1236

690-1236-01 30137 LICENSE, VIRTUAL SIP TRUNK QTY 1 Virtual SIP trunk license. Enable 1 SIP trunk on a ShoreTel 
virtual SIP trunk switch.

95 61 71 97 96 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Virtual Switch FGSW Item 3000 License Orderables In Production

690-
1237

690-1237-01 30138 LICENSE BUNDLE, VIRTUAL SIP TRUNK QTY 25 Virtual SIP trunk license. Pack of 25. Enables 25 SIP trunks 
on a ShoreTel virtual SIP trunk switch.

2125 1354 1598 2181 2151 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Virtual Switch FGSW BOM 3000 License Orderables In Production

690-
1238

690-1238-01 30139 LICENSE BUNDLE, VIRTUAL SIP TRUNK QTY 50 Virtual SIP trunk license. Pack of 50. Enables 50 SIP trunks 
on a ShoreTel virtual SIP trunk switch.

3750 2389 2820 3848 3796 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Virtual Switch FGSW BOM 3000 License Orderables In Production

690-
1239

690-1239-01 30140 LICENSE, UPGRADE FROM SIP TRUNK TO 
VIRTUAL SIP TRUNK

Upgrade from SIP trunk license (SKU 30043) to Virtual SIP 
trunk license. Enables 1 SIP trunk on a ShoreTel virtual SIP 
trunk switch

45 29 34 46 46 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P1 5D002 Yes 132-33 N/A Exclude Voice Switches IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Virtual Switch FGSW BOM 3000 License Orderables In Production

700-
1000

700-1000-01 10470 BUNDLE, SBE 100 HW : SG90 UC 20 & TRAY Small Business Edition 100, analog trunking. Contains 
SG90, UC Server 20 and a tray. Requires SKU 10475 SBE 
100 authorization license. Not available in USA or Canada.

1495 1070 1263 1534 N/A Australia - AU; Austria - AT; Belgium - BE; B                                                                                                                 N/A P1N 5A002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A Yes 19.00 27.00 18.00 36.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1001

700-1001-01 10471 BUNDLE, SBE 100 HW : SG90, SGE1K, UC 20 & 
TRAY

Small Business Edition 100, E1 trunking. Contains SG90, 
E1k, UC Server 20 and tray. Requires SKU 10475 SBE 100 
authorization license. Not available in USA or Canada.

2495 1707 2015 2560 N/A Australia - AU; Austria - AT; Belgium - BE; B                                                                                                                 N/A P1N 5A002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A Yes 19.00 27.00 18.00 44.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1002

700-1002-01 10472 BUNDLE, SBE 100 HW : SG90BRI, UC 20 & TRAY Small Business Edition 100, BRI or analog trunking. 
Contains SG90BRI, UC Server 20 and a tray. Requires 
SKU 10475 SBE 100 authorization license. Not available in 
USA or Canada.

1995 1389 1639 2047 N/A Australia - AU; Austria - AT; Belgium - BE; B                                                                                                                 N/A P1N 5A002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A Yes 19.00 27.00 18.00 36.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1005

700-1005-01 10480 BUNDLE, SBE 100 ANALOG TRUNKING 15 USER 
WITH SERVER

SBE 100 bundle, 15 Users with server. Includes UC Server 
20, SG90, tray, 15 ext & mailbox lic, 1 ext only lic, 1 
Communicator Operator access lic, 15 Communicator 
Personal access lic, 8 SIP trunk lic, 1 site lic, 5 Appl Dialer 
& 5 Web Dialer lic

2495 N/A N/A N/A 2525 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 26.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1006

700-1006-01 10481 BUNDLE, SBE 100 ANALOG TRUNKING 20 USER 
WITH SERVER

SBE 100 bundle, 20 Users with server. Includes UC Server 
20, SG90, tray, 20 ext & mailbox lic, 1 ext only lic, 1 
Communicator Operator access lic, 20 Communicator 
Personal access lic, 8 SIP trunk lic, 2 site lic, 5 Appl Dialer 
& 5 Web Dialer lic

2995 N/A N/A N/A 3031 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 26.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1007

700-1007-02 10482 BUNDLE, SBE 100 T1A TRUNKING 25 USER 
WITH SERVER

SBE 100 bundle, 25 Users with server. Includes UC Server 
20, SG220T1A, tray, 25 ext & mailbox lic, 1 ext only lic, 1 
Communicator Operator access lic, 25 Communicator 
Personal access lic, 24 SIP trunk lic, 3 site lic, 5 Appl 
Dialer & 5 Web Dialer lic

4995 N/A N/A N/A 5056 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 26.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1008

700-1008-02 10483 BUNDLE, SBE 100 T1A TRUNKING 50 USER 
WITH SERVER

SBE 100 bundle, 50 Users with server. Includes UC Server 
20, SG220T1A, tray, 50 ext & mailbox lic, 1 ext only lic, 1 
Communicator Operator access lic, 50 Communicator 
Personal access lic, 24 SIP trunk lic, 4 site lic, 5 Appl 
Dialer & 5 Web Dialer lic

8495 N/A N/A N/A 8598 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 26.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1009

700-1009-01 10484 BUNDLE, SBE 100 ANALOG TRUNKING 15 USER 
WITHOUT SERVER

SBE 100 bundle, 15 Users w/o server. Includes SG90, tray, 
15 ext & mailbox lic, 1 ext only lic, 1 Communicator Operator 
access lic, 15 Communicator Personal access lic, 8 SIP 
trunk lic, 1 site lic, 5 Appl Dialer & 5 Web Dialer lic

1995 N/A N/A N/A 2019 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 15.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1010

700-1010-01 10485 BUNDLE, SBE 100 ANALOG TRUNKING 20 USER 
WITHOUT SERVER

SBE 100 bundle, 20 Users w/o server. Includes SG90, tray, 
20 ext & mailbox lic, 1 ext only lic, 1 Communicator Operator 
access lic, 20 Communicator Personal access lic, 8 SIP 
trunk lic, 2 site lic, 5 Appl Dialer & 5 Web Dialer lic

2495 N/A N/A N/A 2525 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 15.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1011

700-1011-02 10486 BUNDLE, SBE 100 T1A TRUNKING 25 USER 
WITHOUT SERVER

SBE 100 bundle, 25 Users w/o server. Includes SG220T1A, 
tray, 25 ext & mailbox lic, 1 ext only lic, 1 Communicator 
Operator access lic, 25 Communicator Personal access lic, 
24 SIP trunk lic, 3 site lic, 5 Appl Dialer & 5 Web Dialer lic

4495 N/A N/A N/A 4550 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 15.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1012

700-1012-02 10487 BUNDLE, SBE 100 T1A TRUNKING 50 USER 
WITHOUT SERVER

SBE 100 bundle, 50 Users w/o server. Includes SG220T1A, 
tray, 50 ext & mailbox lic, 1 ext only lic, 1 Communicator 

        

7995 N/A N/A N/A 8092 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 Yes 132-8 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A 15.0 No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1013

700-1013-01 10488 BUNDLE, SBE 100 - HW : SG90 & UC SERVER 20 
W/TRAY - VADS ONLY

SBE 100 HW Bundle. Contains SG90, UC Server 20 and 
tray. To be used to fulfill customer orders SKU 10480 or 

           

1995 N/A N/A N/A 2019 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A Yes 18.00 27.00 20.00 36.0 Yes Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1014

700-1014-02 10489 BUNDLE, SBE 100 - HW : SG220T1A & UC 
SERVER 20 W/TRAY - VADS ONLY

SBE 100 HW Bundle. Contains SG220T1A, UC Server 20 
and tray. To be used to fulfill customer orders SKU 10482 or 

3495 N/A N/A N/A 3537 United States - US; Canada - CA; CARICOM        N/A P1N 5A002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A Yes 18.00 27.00 20.00 36.0 Yes Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1015

700-1015-01 60159 BUNDLE, SBE 100 - SW 15 USER ANALOG 
TRUNKING - VADS ONLY

SBE 100 15 User SW Bundle. Contains 15 ext & mailbox lic, 
1 ext only lic, 1 Communicator Operator access lic, 15 

          

500 N/A N/A N/A 506 United States - US; Canada - CA; CARICOM        N/A P1N 5D002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1016

700-1016-01 60160 BUNDLE, SBE 100 - SW : 20 USER ANALOG 
TRUNKING - VADS ONLY

SBE 100 20 User SW Bundle. Contains 20 ext & mailbox lic, 
1 ext only lic  1 Communicator Operator access lic  20 

1000 N/A N/A N/A 1012 United States - US; Canada - CA; CARICOM        N/A P1N 5D002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A Yes Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1017

700-1017-01 60161 BUNDLE, SBE 100 - SW : 25 USER T1 TRUNKING - 
VADS ONLY

SBE 100 25 User SW Bundle. Contains 25 ext & mailbox lic, 
1 ext only lic, 1 Communicator Operator access lic, 25 

1500 N/A N/A N/A 1518 United States - US; Canada - CA; CARICOM        N/A P1N 5D002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A Yes Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1018

700-1018-01 60162 BUNDLE, SBE 100 - SW : 50 USER T1 TRUNKING - 
VADS ONLY

SBE 100 50 User SW Bundle. Contains 50 ext & mailbox lic, 
1 ext only lic, 1 Communicator Operator access lic, 50 

5000 N/A N/A N/A 5061 United States - US; Canada - CA; CARICOM        N/A P1N 5D002 No N/A 8517.18.0050 Exclude Small Business 
Edition

IP Telephony N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A Yes Yes Orderable Bundle, SBE 100 FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1019

700-1019-01 10493 DEMO SYSTEM ST14 - BASE Rolling Demo Kit System (ST 14) 5495 3697 4365 5639 5562 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N 5A002 No N/A N/A Exclude Demo Kits Sales Tools N/A AX, QMS, 
QT

N/A Yes 14.50 26.00 24.00 67.0 Yes No Orderable Demo FGHW BOM 7000 Other Orderables In Production

700-
1020

700-1020-01 10494 BUNDLE, UPGRADE DEMO KIT - ST14 Bundle of components to upgrade existing Demo kits to ST 
14 minimum HW requirements. This Revision also includes 

2400 1545 1823 2463 2429 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N 5A002 No N/A N/A Exclude Demo Kits Sales Tools N/A AX, QMS, 
QT

N/A Yes 11.00 20.00 13.50 22.0 Yes No Orderable Demo FGHW BOM 7000 Other Orderables In Production

700-
1021

700-1021-01 10516 BUNDLE, GSA : SHORETEL DOCK D100/3 (30-
PIN) MOBILITY CLIENT LIC

ShoreTel Dock (Apple 30-pin), model number D100/3. 
Bundled with ShoreTel Mobility Client License - GSA 

379 N/A N/A N/A N/A United States - US N/A P1 5A992 Yes 132-8 8517.18.0020 Exclude GSA Bundles Mobility N/A AX, QMS, 
QT

N/A No 7.00 12.00 10.25 4.9 No Yes Orderable IP MobileDock FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

700-
1022

700-1022-01 10517 BUNDLE, GSA : SHORETEL DOCK D100/L 
(LIGHTNING) MOBILITY CLIENT LIC

ShoreTel Dock (Apple Lightning), model number D100/L. 
Bundled with ShoreTel Mobility Client License - GSA 

499 N/A N/A N/A N/A United States - US N/A P1 5A992 Yes 132-8 8517.18.0020 Exclude GSA Bundles Mobility N/A AX, QMS, 
QT

N/A No 7.00 12.00 10.25 4.9 No Yes Orderable IP MobileDock FGHW BOM 9999 N/A-SBE&DiscouOrderables In Production

830-
1000

830-1000-01 10000 FEE, RE-CERTIFICATION Voice Switch Re-certification Fee 750 N/A N/A N/A 721 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Out of Warranty / 
Expired Support

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

840-
1000

840-1000-02 10304 PACK, MANUAL VM GUIDE - QTY 25 Voice Mail Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1005

840-1005-03 10305 PACK, QUICK REF IP110 - QTY 25 IP110 IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1006

840-1006-02 10306 PACK, TUI GUIDE IP110 - QTY 25 IP110 IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1007

840-1007-03 10307 PACK, QUICK REF IP212K - QTY 25 IP212k IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1008

840-1008-03 10308 PACK, TUI GUIDE 212K - QTY 25 IP212k IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1011

840-1011-02 10311 PACK, QUICK REF IP560/560G - QTY 25 IP560/560G IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1012

840-1012-03 10312 PACK, TUI GUIDE IP560/560G - QTY 25 IP530/560/560G IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1013

840-1013-02 10313 PACK, QUICK REF IP115 - QTY 25 IP115 IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1014

840-1014-02 10314 PACK, TUI GUIDE IP115 - QTY 25 IP115 IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1015

840-1015-02 10315 PACK, QUICK REF IP265 - QTY 25 IP265 IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1016

840-1016-02 10316 PACK, TUI GUIDE IP265 - QTY 25 IP265 IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1017

840-1017-02 10327 PACK, QUICK REF IP565G - QTY 25 IP565G IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1018

840-1018-02 10328 PACK, TUI GUIDE IP565G - QTY 25 IP565G IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1019

840-1019-02 10331 PACK, QUICK REF IP230/230G - QTY 25 IP230/230G IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1020

840-1020-02 10332 PACK, TUI GUIDE IP230/230G - QTY 25 IP230/230G IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1021

840-1021-01 10382 PACK, QUICK REF IP655 - QTY 25 IP655 IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3.00 12.00 9.00 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1022

840-1022-01 10383 PACK, TUI GUIDE IP655 - QTY 25 IP655 IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A P2N N/A Yes 132-8 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6.00 14.00 12.00 4.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1023

840-1023-01 10503 PACK, QUICK REF IP480/480G - QTY 25 ShoreTel 480/480g IP Phone Quick Reference, Doc. Pack, 
Qty 25

10 8 9 10 10 United States - US; Anguilla - AI; Antigua and                                                                                                                                                                                        N/A P2N N/A No N/A 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3” 12” 9" 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1024

840-1024-01 10504 PACK, QUICK REF IP485G - QTY 25 ShoreTel 485g IP Phone Quick Reference, Doc. Pack, Qty 
25

10 8 9 10 10 United States - US; Anguilla - AI; Antigua and                                                                                                                                                                                        N/A P2N N/A No N/A 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3” 12" 9" 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1025

840-1025-01 10502 PACK, QUICK REF IP420 - QTY 25 ShoreTel 420 IP Phone Quick Reference, Doc. Pack, Qty 25 10 8 9 10 10 United States - US; Anguilla - AI; Antigua and                                                                                                                                                                                        N/A P2N N/A No N/A 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 3” 12” 9” 1.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1026

840-1026-01 10507 PACK, TUI GUIDE IP485G - QTY 25 ShoreTel 485g IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Anguilla - AI; Antigua and                                                                                                                                                                                        N/A P2N N/A No N/A 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6" 14" 12" 15.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1027

840-1027-01 10506 PACK, TUI GUIDE IP480/480G - QTY 25 ShoreTel 480/480g IP Phone User Guide, Doc. Pack, Qty 
25

125 86 102 128 127 United States - US; Anguilla - AI; Antigua and                                                                                                                                                                                        N/A P2N N/A No N/A 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6" 14" 12" 15.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

840-
1028

840-1028-01 10505 PACK, TUI GUIDE IP420 - QTY 25 ShoreTel 420 IP Phone User Guide, Doc. Pack, Qty 25 125 86 102 128 127 United States - US; Anguilla - AI; Antigua and                                                                                                                                                                                        N/A P2N N/A No N/A 4901.99.0050 Exclude User 
Documentation

Other N/A AX, QMS, 
QT

N/A No 6" 14" 12" 15.0 Yes No Orderable Misc HW DOCS BOM 7000 Other Orderables In Production

851-
1035

851-1035-01 93051 3201 SHORETEL COMMUNICATOR 3201 Communicator Training (per student) 195 124 147 200 197 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1036

851-1036-01 93052 3201 SHORETEL COMMUNICATOR GROUP 
TRAINING

3201 Communicator Group Training (up to 8 students) 1250 796 940 1283 1265 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1037

851-1037-01 93053 3205 SYSTEM ADMINISTRATOR 3205 System Administrator Training (per student) 649 413 488 666 657 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1038

851-1038-01 93054 3205 SYSTEM ADMINISTRATOR GROUP 
TRAINING

3205 System Administrator Group Training (up to 6 
Students)

3125 1990 2350 3207 3163 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1043

851-1043-01 93061 3200 DESIGNING AND IMPLEMENTING THE 
SHORETEL UC SOLUTION

3200 Implementing the IP System Training (per student) 3125 1990 2350 3207 3163 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1044

851-1044-01 29140 SOFTWARE UPGRADE Software Upgrade 0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Out of Warranty / 
Expired Support

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No Yes Orderable Support MISC Serv ice 7000 Other Orderables In Production

851- 851-1055-01 93066 CUSTOM TRAINING/CUSTOMER QUOTE Custom Training / Customer Quote 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production
851-
1068

851-1068-01 91063 NETWORK DESIGN SVC, VOIP EVAL Network Design Service (per hour) 250 159 188 257 253 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude VoIP Network 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1074

851-1074-01 93080 CUSTOM REPORTS Professional Services Custom Software (NOTE: Due to 
inherent variability in delivery timeframe, custom software 
must be submitted on a separate order and can not be 
combined in a single order with other products)

1 N/A N/A N/A N/A United States - US N/A S1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

851-
1075

851-1075-01 10143 REIMBURSMT, TRAVEL & EXPENSES On-site Travel Expense (T&E estim. for the first day) 1000 N/A N/A N/A 1012 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-8 N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

CDW, 
AT&T

No N/A N/A N/A N/A No No Orderable Install TRVL Serv ice 5300 Trav el Orderables In Production

851-
1079

851-1079-01 91057 VOIP READINESS ASSESSMENT, ADDITIONAL 
TEST AGENT (3-10)

1 additional test agent for VoIP Readiness Assessment, 3-
10 agents total. Must be ordered with SKU 91072.

150 96 113 154 152 United States - US; Australia - AU; Austria - A                                                                                                                                                      N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A No No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1080

851-1080-01 91058 VOIP READINESS ASSESSMENT, ADDITIONAL 
TEST AGENT (11 OR MORE)

1 additional test agent for VoIP Readiness Assessment, 11 
or more agents total. Must be ordered with SKU 91072, qty 
1 and SKU 91057, qty 8.

100 64 75 103 101 United States - US; Australia - AU; Austria - A                                                                                                                                                      N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A No No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1085

851-1085-01 93069 3405 CONTACT CENTER SYSTEM 
ADMINISTRATOR TRAINING

3405 Contact Center System Administrator Training (Per 
Student)

395 252 297 405 400 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1086

851-1086-01 93070 TRAINING, ENT. SUPERVISOR Ent. Supervisor Training 595 N/A N/A N/A N/A United States - US N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1087

851-1087-01 93071 3404 CONTACT CENTER SUPERVISOR 
TRAINING

3404 Contact Center Supervisor Training (Per Student) 195 124 147 200 197 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1088

851-1088-01 93072 3401 CONTACT CENTER AGENT TRAINING 3401 Contact Center Agent Training (Per Student) 99 63 74 102 100 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1091

851-1091-01 93154 FEE, SAME DAY PROCESSING Same Day Processing Fee 75 N/A N/A N/A N/A United States - US N/A G1N N/A Yes 132-8 N/A Exclude Fees Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Freight FRT Serv ice 6000 Freight Orderables In Production

851-
1094

851-1094-01 93078 3400 IMPLEMENTING SHORETEL CONTACT 
CENTER TRAINING

3400 Implementing Contact Center Training (per student) 3125 1990 2350 3207 3163 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1095

851-1095-01 93079 3210 MAINTAINING & SUPPORTING THE 
SHORETEL UC SOLUTION

3210 Maintaining and Supporting the IP System Training 
(per student)

3125 1990 2350 3207 3163 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1106

851-1106-01 93074 ONSITE CONTACT CENTER USER TRAINING - 
FULL DAY (T&E INCLUDED)

Onsite Contact Center User Training - Full Day - Up to 80 
Students Per Site (Travel & Expenses Included)

3500 2229 2632 3592 3543 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1110

851-1110-02 91072 VOIP READINESS ASSESSMENT VoIP readiness assessment, remote. Includes 1-2 test 
agents and project report

1500 955 1128 1539 1518 United States - US; Australia - AU; Austria - A                                                                                                                                                      N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A No No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1111

851-1111-01 91073 OUT OF WARRANTY HW REPAIR Voice Switch Repair for out-of-warranty devices 750 497 586 770 759 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-51 N/A Exclude Out of Warranty / 
Expired Support

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 5200 Install Orderables In Production

851-
1151

851-1151-01 93111 LICENSE, WEB DIALER Web Dialer 72 46 54 74 73 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

851-
1152

851-1152-01 93112 IN MEMBERSHIP FEE, ALLIANCE LEVEL, 
SHORETEL VALIDATED SOLUTIONS

Innovation Network Membership Fee, Alliance Level, 
ShoreTel Validated Solutions

5000 N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Professional Services TPP Serv ice 5100 Prof essional ServOrderables In Production

851-
1164

851-1164-01 93119 MISC. CHARGES, AT&T Misc. charges for AT&T orders (uplift charge, expedite, 
additional hours)

0 N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Include Professional 
Services

Global Services N/A AX AT&T No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5200 Install Orderables In Production

851-
1165

851-1165-01 93120 NETWORK ASSESSMENT - BULK Network Assessment orders for numerous sites and 
multiple reports

450 N/A N/A N/A N/A United States - US N/A S1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5200 Install Orderables In Production

851-
1167

851-1167-01 41004 LICENSE, SHORETEL NETSUITE CRM 
INTEGRATION SOFTWARE

Netsuite CRM Integration Software 200 127 150 205 202 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A P1 N/A Yes 132-33 N/A Exclude Advanced 
Applications

Unified 
Communications

N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Professional Services GSSW Serv ice 5100 Prof essional ServOrderables In Production

851-
1196

851-1196-01 93148 REIMBURSMT, TRAVEL & EXPENSES 
(ADDITIONAL DAY)

On-site Travel Expense (T&E estim. for additional day, 
requires First Day or SKU 10143 to be ordered)

250 0 0 0 253 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install TRVL Serv ice 5300 Trav el Orderables In Production

851-
1197

851-1197-01 93149 TAC HOURLY TIME & MATERIALS SERVICES 
(STANDARD)

TAC Time & Materials Services (Standard hourly rate) 200 99 146 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 5200 Install Orderables In Production

851-
1198

851-1198-01 93150 TAC HOURLY TIME & MATERIALS SERVICES 
(AFTER HOURS)

TAC Time & Materials Services (After hours hourly rate) 400 198 292 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 5200 Install Orderables In Production

851-
1199

851-1199-01 93151 TAC HOURLY TIME & MATERIALS SERVICES 
(WEEKEND)

TAC Time & Materials Services (Weekend hourly rate) 500 248 365 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 5200 Install Orderables In Production

851-
1200

851-1200-01 93152 TAC HOURLY TIME & MATERIALS SERVICES 
(HOLIDAY)

TAC Time & Materials Services (Holiday hourly rate) 600 297 438 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 5200 Install Orderables In Production

851-
1201

851-1201-01 93153 ENTERPRISE SUPPORT, ONSITE 1 YR Enterprise Support Onsite - 1 Year 250000 N/A N/A N/A N/A United States - US; N/A S1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1202

851-1202-01 93155 ENTERPRISE SUPPORT, MGMT & PLANNING 
(TECH ACCT MGR) 1 YR

Enterprise Support Management & Planning (Tech Acct 
Mgr) - 1 Year (requires Enterprise support)

N/A N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1203

851-1203-01 93156 ENTERPRISE SUPPORT, MGMT & PLANNING 
(TECH ACCT MGR PLUS) 1 YR

Enterprise Support Management & Planning (Tech Acct 
Mgr Plus) - 1 Year (requires Enterprise support)

N/A N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851- 851-1206-01 92213 ENTERPRISE SUPPORT, 1 YR SW ONLY Enterprise Support (1 Year, SW Only) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1000 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production
851-
1209

851-1209-01 92233 ENTERPRISE SUPPORT, 3 YR SW ONLY Enterprise Support (3 Year, SW Only) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1000 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1212

851-1212-01 92253 ENTERPRISE SUPPORT, 5 YR SW ONLY Enterprise Support (5 Year, SW Only) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1000 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1227

851-1227-01 91213  PARTNER SUPPORT, 1 YR SW ONLY Partner Support (1 Year, SW Only) 0 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1000 S3N N/A No N/A N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1230

851-1230-01 91233  PARTNER SUPPORT, 3 YR SW ONLY Partner Support (3 Year, SW Only) 0 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1000 S3N N/A No N/A N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1233

851-1233-01 91253  PARTNER SUPPORT, 5 YR SW ONLY Partner Support (5 Year, SW Only) 0 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1000 S3N N/A No N/A N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1246

851-1246-01 93157 CONSULTING, REMOTE BUSINESS HOURS 
(HOURLY RATE)

Remote Assist Service, Business Hours (8:00AM-5:00PM 
Monday - Friday). Time and Materials, hourly rate, two 
hours minimum.

225 143 169 231 228 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1247

851-1247-01 93158 CONSULTING, REMOTE EVENING HOURS AND 
SATURDAY (HOURLY RATE)

Remote Assist Service, Evening Hours and Saturday 
(5:01PM-7:59AM Monday - Friday and all day Saturday). 
Time and Materials, hourly rate, two hours minimum.

337.5 215 254 346 342 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1248

851-1248-01 93159 CONSULTING, REMOTE HOLIDAY AND SUNDAY 
(HOURLY RATE)

Remote Assist Service, Sunday and Holidays (Sunday and 
ShoreTel Holidays). Time and Materials, hourly rate, two 

450 287 338 462 455 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1249

851-1249-01 93160 PROJECT TECHNICAL ACCOUNT MANAGER 
(FULL DAY RATE)

Project Technical Account Manager - Time and Materials - 
Full Day Rate (Five days minimum, 8:00AM-5:00PM 

      

1800 1146 1353 1847 1822 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1286

851-1286-01 93182 EXTENSION, TWO MONTHS SERVICE 
CONTRACT

Two Months Service Contract Extension 0 0 0 0 0 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S3N N/A No N/A N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1299

851-1299-01 92023 END USER ONSITE TRAINING FULL DAY Onsite Training - End Users & System Administrators - 
Full Day - Up to 80 Students Per Site (Travel & Expenses 
Included)

3500 2229 2632 3592 3543 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1303

851-1303-01 95112 ENTERPRISE SUPPORT, 1 YR FULL Enterprise Support (1 Year, Full Coverage) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1304

851-1304-01 95132 ENTERPRISE SUPPORT, 3 YR FULL Enterprise Support (3 Year, Full Coverage) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1305

851-1305-01 95152 ENTERPRISE SUPPORT, 5 YR FULL Enterprise Support (5 Year, Full Coverage) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1306

851-1306-01 95111 ENTERPRISE SUPPORT, 1 YR NP Enterprise Support (1 Year, No Phones) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1307

851-1307-01 95131 ENTERPRISE SUPPORT, 3 YR NP Enterprise Support (3 Year, No Phones) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1308

851-1308-01 95151 ENTERPRISE SUPPORT, 5 YR NP Enterprise Support (5 Year, No Phones) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1309

851-1309-01 95211 ENTERPRISE SUPPORT, 1 YR NP (NBD ONSITE 
VOICE SWITCH)

Enterprise Support (1 Year, No Phones, Next Business Day 
Onsite Switch Replacement). Allow 30 days from purchase 
for contract activation in the U.S. 60 days for other 
countries. Min. $1800 ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1700 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1310

851-1310-01 95231 ENTERPRISE SUPPORT, 3 YR NP (NBD ONSITE 
VOICE SWITCH)

Enterprise Support (3 Year, No Phones, Next Business Day 
Onsite Switch Replacement). Allow 30 days from purchase 
for contract activation in the U.S. 60 days for other 
countries. Min. $1800 per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4590 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1311

851-1311-01 95251 ENTERPRISE SUPPORT, 5 YR NP (NBD ONSITE 
VOICE SWITCH)

Enterprise Support (5 Year, No Phones, Next Business Day 
Onsite Switch Replacement). Allow 30 days from purchase 
for contract activation in the U.S. 60 days for other 
countries. Min. $1800 per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.7225 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1312

851-1312-01 95212 ENTERPRISE SUPPORT, 1 YR FULL COVERAGE 
(NBD ONSITE VOICE SWITCH)

Enterprise Support (1 Year, Full Coverage, Next Business 
Day Onsite Switch Replacement). Allow 30 days from 
purchase for contract activation in the U.S. 60 days for other 
countries. Min. $1800 ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1500 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1313

851-1313-01 95232 ENTERPRISE SUPPORT, 3 YR FULL (NBD 
ONSITE VOICE SWITCH)

Enterprise Support (3 Year, Full Coverage, Next Business 
Day Onsite Switch Replacement). Allow 30 days from 
purchase for contract activation in the U.S. 60 days for other 
countries. Min. $1800 per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4050 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1314

851-1314-01 95252 ENTERPRISE SUPPORT, 5 YR FULL (NBD 
ONSITE VOICE SWITCH)

Enterprise Support (5 Year, Full Coverage, Next Business 
Day Onsite Switch Replacement). Allow 30 days from 
purchase for contract activation in the U.S. 60 days for other 
countries. Min. $1800 per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.6375 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1316

851-1316-01 95332 ENTERPRISE SUPPORT, 3 YR FULL (4HR 
ONSITE VOICE SWITCH)

Enterprise Support (3 Year, Full Coverage, 4hr Onsite 
Switch Replacement). Allow 30 days from purchase for 
contract activation in the U.S. 60 days for other countries. 
Min. $1800 per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4455 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1317

851-1317-01 95352 ENTERPRISE SUPPORT, 5 YR FULL (4HR 
ONSITE VOICE SWITCH)

Enterprise Support (5 Year, Full Coverage, 4hr Onsite 
Switch Replacement). Allow 30 days from purchase for 
contract activation in the U.S. 60 days for other countries. 
Min. $1800 per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        1.0413 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1319

851-1319-01 95331 ENTERPRISE SUPPORT, 3 YR NP (4HR ONSITE 
VOICE SWITCH)

Enterprise Support (3 Year, No Phones, 4hr Onsite Switch 
Replacement). Allow 30 days from purchase for contract 
activation in the U.S. 60 days for other countries. Min. $1800 
per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.5265 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1320

851-1320-01 95351 ENTERPRISE SUPPORT, 5 YR NP (4HR ONSITE 
VOICE SWITCH)

Enterprise Support (5 Year, No Phones, 4hr Onsite Switch 
Replacement). Allow 30 days from purchase for contract 
activation in the U.S. 60 days for other countries. Min. $1800 
per year ($US or equivalent)

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.8288 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1330

851-1330-01 94111 PARTNER SUPPORT, 1 YR NP Partner Support (1 Year, No Phones) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1331

851-1331-01 94131 PARTNER SUPPORT, 3 YR NP Partner Support (3 Year, No Phones) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1332

851-1332-01 94151 PARTNER SUPPORT, 5 YR NP Partner Support (5 Year, No Phones) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1333

851-1333-01 94112 PARTNER SUPPORT, 1 YR FULL Partner Support (1 Year, Full Coverage) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1334

851-1334-01 94132 PARTNER SUPPORT, 3 YR FULL Partner Support (3 Year, Full Coverage) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1335

851-1335-01 94152 PARTNER SUPPORT, 5 YR FULL Partner Support (5 Year, Full Coverage) 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1336

851-1336-01 55001 EVALUATION GEAR BILLING Evaluation Gear Billing 1 1 N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Finance/Internal Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Misc HW FGHW Serv ice 7000 Other Orderables In Production

851-
1337

851-1337-01 91076 ENTERPRISE ADVANCED QUEUE ACCESS - 
PRIMARY

Enterprise Advanced Queue Access 1 year - First Engineer 18000 11465 13534 18471 18219 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 4000 Support Orderables In Production

851-
1338

851-1338-01 91077 ENTERPRISE ADVANCED QUEUE ACCESS 
(ADDITIONAL)

Enterprise Advanced Queue Access 1 year - Additional 
Engineer

6000 3822 4511 6157 6073 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1345

851-1345-01 97111 PARTNER SUPPORT, AT&T 1 YR NP AT&T Voice CPE Maintenance Services - Essential - 1 
Year, No Phones

1 N/A N/A N/A N/A United States - US 0.1150 S3N N/A No N/A N/A Include Partner Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1346

851-1346-01 97112 PARTNER SUPPORT, AT&T 1 YR FULL AT&T Voice CPE Maintenance Services - Essential - 1 
Year, Full Coverage

1 N/A N/A N/A N/A United States - US 0.1150 S3N N/A No N/A N/A Include Partner Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1347

851-1347-01 97131 PARTNER SUPPORT, AT&T 3 YR NP AT&T Voice CPE Maintenance Services - Essential - 3 
Year, No Phones (10% Multi-year discount)

1 N/A N/A N/A N/A United States - US 0.3105 S3N N/A No N/A N/A Include Partner Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1348

851-1348-01 97132 PARTNER SUPPORT, AT&T 3 YR FULL AT&T Voice CPE Maintenance Services - Essential - 3 
Year, Full Coverage (10% Multi-year discount)

1 N/A N/A N/A N/A United States - US 0.3105 S3N N/A No N/A N/A Include Partner Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1349

851-1349-01 91086 SERVICE, HIGH TOUCH IMPLEMENTATION High Touch Implementation Service - Implementation 
services price for High Touch model that includes onsite 
delivery during business hours

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1350

851-1350-01 91087 SERVICE, SHARED IMPLEMENTATION Shared Implementation Service - Implementation services 
price for remote shared service model during business 
hours

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1352

851-1352-01 91089 SERVICE, AT&T IMPLEMENTATION (HOURLY) AT&T Implementation Service, Hourly. NOTE: Services do 
not include travel and expense costs (T&E). T&E billed at 
actual rates upon completion of services.

225 N/A 169 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1353

851-1353-01 91090 IMPLEMENTATION, MISCELLANEOUS MINOR 
PARTS

Miscellaneous minor parts charge when does 
implementation

250 N/A 188 N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

ATT 
Verizon CL 
Windstream 
Only

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1354

851-1354-01 91091 SERVICE, TIER 1 PARTNER CONTACT CENTER 
IMPLEMENTATION

Contact Center Implementation Services - includes onsite 
delivery during business hours

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S2N N/A No N/A N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

ATT 
Verizon CL 
Windstream 
Only

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1355

851-1355-01 91092 TAC HOURLY LABOR RATE (BUSINESS HOURS) TAC Remote Break-Fix Support for Customers with no 
Support Agreement, Business Hours (8:00AM-5:00PM 
Monday - Friday). Hourly rate, two hours minimum. 

280 178 211 287 283 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 4000 Support Orderables In Production

851-
1356

851-1356-01 91093 TAC HOURLY LABOR RATE (EVENING HOURS, 
SATURDAY AND SUNDAY)

TAC Remote Break-Fix Support for Customers with no 
Support Agreement, Evening and Weekend Hours (5:01PM-
7:59AM Monday - Friday, all day Saturday and Sunday). 
Hourly rate, two hours minimum. 

410 261 308 421 415 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 4000 Support Orderables In Production

851-
1357

851-1357-01 91094 TAC HOURLY LABOR RATE (HOLIDAY) TAC Remote Break-Fix Support for Customers with no 
Support Agreement, Holidays (ShoreTel Holidays). Hourly 
rate, two hours minimum. 

560 357 421 575 567 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 4000 Support Orderables In Production

851-
1358

851-1358-01 91095 TAC ONSITE DAILY LABOR RATE (WEEKDAY) TAC On-Site Break-Fix Support for Customers with no 
Support Agreement, Business Hours (8:00AM-5:00PM 
Monday - Friday). Daily rate, one day minimum. Travel and 
expense charges not included.

2240 N/A N/A N/A 2267 United States - US; Canada - CA N/A G1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 4000 Support Orderables In Production

851-
1359

851-1359-01 91096 TAC ONSITE DAILY LABOR RATE (SATURDAY 
AND SUNDAY)

TAC On-Site Break-Fix Support for Customers with no 
Support Agreement, Evening and Weekend Hours (5:01PM-
7:59AM Monday - Friday, all day Saturday and Sunday). 
Daily rate, one day minimum. Travel and expense charges 
not included.

3280 N/A N/A N/A 3320 United States - US; Canada - CA N/A G1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 4000 Support Orderables In Production

851-
1360

851-1360-01 91097 TAC ONSITE DAILY LABOR RATE (HOLIDAY) TAC On-Site Break-Fix Support for Customers with no 
Support Agreement, Holidays (ShoreTel Holidays). Daily 
rate, one day minimum. Travel and expense charges not 
included.

4480 N/A N/A N/A 4534 United States - US; Canada - CA N/A G1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 4000 Support Orderables In Production

851-
1361

851-1361-01 91098 SERVICE, CONTACT CENTER 
IMPLEMENTATION

Contact Center Implementation includes Remote Discovery, 
Project Management and Onsite Programming during 
business hours

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1364

851-1364-01 91101 SERVICE, STANDARD LICENSE LOCKOUT 
RECOVERY

Standard License Lockout Recovery Service. Work 
completed within 1 business day. Additional fees may apply 
for customers not covered under ShoreTel Support 
agreement.

400 255 301 410 405 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 5200 Install Orderables In Production

851-
1365

851-1365-01 91102 SERVICE, EXPEDITED LICENSE LOCKOUT 
RECOVERY

Expedited License Lockout Recovery Service. Work 
completed within two hours. Additional fees may apply for 
customers not covered under ShoreTel Support agreement.

600 382 451 616 607 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-8 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SRVC Serv ice 5200 Install Orderables In Production

851-
1371

851-1371-01 93189 SHARED SUPPORT, CONTACT CENTER 1 YR 
FULL

Shared Support for Contact Center - 1-Yr, Full. 1 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for the Contact Center.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1372

851-1372-01 93190 SHARED SUPPORT, CONTACT CENTER 3 YR 
FULL

Shared Support for Contact Center - 3-Yr, Full. 3 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for the Contact Center.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1373

851-1373-01 93191 SHARED SUPPORT, CONTACT CENTER 5 YR 
FULL

Shared Support for Contact Center - 5-Yr, Full. 5 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for the Contact Center.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1401

851-1401-01 93192 FEE, ADDITIONAL FREIGHT UPS RE-ROUTE 
PER PACKAGE

Additional Freight Fee - UPS re-route per package 15 10 N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Fees Other N/A AX N/A No N/A N/A N/A N/A No No Orderable Freight FRT Serv ice 6000 Freight Orderables In Production

851-
1403

851-1403-01 91136 SERVICE, CONTACT CENTER REPORTS 
CONSULTING (REMOTE)

Contact Center Reports Consulting - Remote 1200 N/A N/A N/A 1215 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1404

851-1404-01 91137 SERVICE, CONTACT CENTER REPORTS 
CONSULTING (ONSITE)

Contact Center Reports Consulting - Onsite 2400 N/A N/A N/A 2429 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1405

851-1405-01 91138 SERVICE, CONTACT CENTER REPORTS 
CONSULTING + 4 REPORTS (REMOTE)

Contact Center Reports Consulting + 4 Reports - Remote 2400 N/A N/A N/A 2429 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1406

851-1406-01 91139 SERVICE, CONTACT CENTER REPORTS 
CONSULTING + 4 REPORTS (ONSITE)

Contact Center Reports Consulting + 4 Reports - Onsite 3600 N/A N/A N/A 3644 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1407

851-1407-01 91140 SERVICE, CONTACT CENTER REPORTS 
CONSULTING + 6 REPORTS (REMOTE)

Contact Center Reports Consulting + 6 Reports - Remote 2900 N/A N/A N/A 2935 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1408

851-1408-01 91141 SERVICE, CONTACT CENTER REPORTS 
CONSULTING + 6 REPORTS (ONSITE)

Contact Center Reports Consulting + 6 Reports - Onsite 4100 N/A N/A N/A 4150 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1409

851-1409-01 91142 SERVICE, CONTACT CENTER REPORTS 
CONSULTING + 8 REPORTS (REMOTE)

Contact Center Reports Consulting + 8 Reports - Remote 3300 N/A N/A N/A 3340 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1410

851-1410-01 91143 SERVICE, CONTACT CENTER REPORTS 
CONSULTING + 8 REPORTS (ONSITE)

Contact Center Reports Consulting + 8 Reports - Onsite 4500 N/A N/A N/A 4555 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1411

851-1411-01 91144 SHARED SUPPORT, APPLICATIONS 1 YR FULL Shared Support for Applications, 1-Yr, Full. 1 year service 
agreement providing Partner Support for the IPBX and 
Enterprise Support for Apps.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 7100 Mobility Orderables In Production

851-
1412

851-1412-01 91145 SHARED SUPPORT, APPLICATIONS 3 YR FULL Shared Support for Applications, 3-Yr, Full. 3 year service 
agreement providing Partner Support for the IPBX and 
Enterprise Support for Apps.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 7100 Mobility Orderables In Production

851-
1413

851-1413-01 91146 SHARED SUPPORT, APPLICATIONS 5 YR FULL Shared Support for Applications, 5-Yr, Full. 5 year service 
agreement providing Partner Support for the IPBX and 
Enterprise Support for Apps.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 7100 Mobility Orderables In Production

851-
1414

851-1414-01 91147 SHARED SUPPORT, MOBILITY 1 YR FULL Shared Support for Mobility, 1-Yr, Full. 1 year service 
agreement providing Partner Support for the IPBX and 
Enterprise Support for Mobility.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 7100 Mobility Orderables In Production

851-
1415

851-1415-01 91148 SHARED SUPPORT, MOBILITY 3 YR FULL Shared Support for Mobility, 3-Yr, Full. 3 year service 
agreement providing Partner Support for the IPBX and 
Enterprise Support for Mobility.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 7100 Mobility Orderables In Production

851-
1416

851-1416-01 91149 SHARED SUPPORT, MOBILITY 5 YR FULL Shared Support for Mobility, 5-Yr, Full. 5 year service 
agreement providing Partner Support for the IPBX and 
Enterprise Support for Mobility.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 7100 Mobility Orderables In Production

851-
1443

851-1443-01 93193 3500 IMPLEMENTING THE MOBILITY SOLUTION 
TRAINING

3500 Implementing the Mobility Solution Training (per 
student)

2250 1433 1692 2309 2277 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1449

851-1449-01 97136 PARTNER SUPPORT, E-RATE 1 YR NP Partner Support - E-Rate, 1-Yr, No Phones, No RMA. 
Includes software downloads, bug fixes, and access to a 
technical assistance center.

1 N/A N/A N/A N/A United States - US 0.1116 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1450

851-1450-01 97137 PARTNER SUPPORT, E-RATE 3 YR NP Partner Support - E-Rate, 3-Yr, No Phones, No RMA. 
Includes software downloads, bug fixes, and access to a 
technical assistance center.

1 N/A N/A N/A N/A United States - US 0.3012 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1451

851-1451-01 97138 PARTNER SUPPORT, E-RATE 5 YR NP Partner Support - E-Rate, 5-Yr, No Phones, No RMA. 
Includes software downloads, bug fixes, and access to a 
technical assistance center.

1 N/A N/A N/A N/A United States - US 0.4741 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production



851-
1452

851-1452-01 97133 ENTERPRISE SUPPORT, E-RATE 1 YR NP Enterprise Support - E-Rate, 1-Yr, No Phones, No RMA. 
Includes software downloads, bug fixes, and access to a 
technical assistance center.

1 N/A N/A N/A N/A United States - US 0.1116 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1453

851-1453-01 97134 ENTERPRISE SUPPORT, E-RATE 3 YR NP Enterprise Support - E-Rate, 3-Yr, No Phones, No RMA. 
Includes software downloads, bug fixes, and access to a 
technical assistance center.

1 N/A N/A N/A N/A United States - US 0.3012 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 7000 Other Orderables In Production

851-
1454

851-1454-01 97135 ENTERPRISE SUPPORT, E-RATE 5 YR NP Enterprise Support - E-Rate, 5-Yr, No Phones, No RMA. 
Includes software downloads, bug fixes, and access to a 
technical assistance center.

1 N/A N/A N/A N/A United States - US 0.4741 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1455

851-1455-01 97139 PARTNER SUPPORT, FASTSTART 1 YR NP Partner Support - FAST START, 1-Yr, No phones. New 
partners only. Requires 3200e certification. Includes 
Knowledgebase access, SW downloads, bug fixes, Level 3 
/4 TAC support, RMA.

1 1 1 N/A 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A No N/A N/A Exclude Partner Support Global Services N/A AX, QMS N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1456

851-1456-01 97140 PARTNER SUPPORT, FASTSTART 1 YR FULL Partner Support - FAST START, 1-Yr, Full. New partners 
only. Requires 3200e certification. Includes Knowledgebase 
access, SW downloads, bug fixes, Level 3 /4 TAC support, 
RMA.

1 1 1 N/A 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A No N/A N/A Exclude Partner Support Global Services N/A AX, QMS N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1460

851-1460-01 91178 MONTHLY SUBSCRIPTION, NSC PER SEAT 
ANALOG PROFILE (36 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension & voice mail only. Partner Support 
Included

N/A N/A N/A 8 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1461

851-1461-01 91179 MONTHLY SUBSCRIPTION, NSC PER SEAT 
OFFICE WORKER (36 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension, voice mail & Professional 
Communicator. Includes Partner Support

N/A N/A N/A 6 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1462

851-1462-01 91182 MONTHLY SUBSCRIPTION, NSC PER SEAT 
MOBILE WORKER (36 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension, voice mail & Professional 
Communicator, and Mobile Communicator. Includes 
Partner Support

N/A N/A N/A 8 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1463

851-1463-01 91183 MONTHLY SUBSCRIPTION, NSC PER SEAT 
CONTACT CENTER WORKER (36 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension, voice mail, Agent Communicator 
& ECC base pack (Includes the server based software for 
inbound voice calls, adandoned & sceduled callbacks)

N/A N/A N/A 18 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1465

851-1465-01 91187 MONTHLY SUBSCRIPTION, NSC STANDARD IP 
PHONE IP230 (36 MOS)

Monthly Subscription NSC Australia IP Phone IP230 N/A N/A N/A 4 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1466

851-1466-01 91188 MONTHLY SUBSCRIPTION, NSC STANDARD IP 
PHONE IP230G (36 MOS)

Monthly Subscription NSC Australia Standard IP Phone 
(Gig) - IP230G

N/A N/A N/A 9 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1467

851-1467-01 91189 MONTHLY SUBSCRIPTION, NSC KEY SYSTEM 
IP PHONE IP212K (36 MOS)

Monthly Subscription NSC Australia IP Phone IP212k N/A N/A N/A 8 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1469

851-1469-01 91191 MONTHLY SUBSCRIPTION, NSC 
EXEC/CONFERENCE PHONE IP655 (36 MOS)

Monthly Subscription NSC Australia IP Phone IP655 N/A N/A N/A 17 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1470

851-1470-01 91192 MONTHLY SUBSCRIPTION, NSC EXTENDED 
MICS FOR IP 655 (36 MOS)

Monthly Subscription NSC Australia Satellite Microphones 
for IP Phone 655

N/A N/A N/A 4 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1471

851-1471-01 91193 MONTHLY SUBSCRIPTION, NSC 24 BUTTON 
MODULE BB24 (36 MOS)

Monthly Subscription NSC Australia IP Phone BB24 N/A N/A N/A 9 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1472

851-1472-01 91194 MONTHLY SUBSCRIPTION, NSC OPERATOR 
SOFT CONSOLE (36 MOS)

Monthly Subscription NSC Australia Operator Access 
License

N/A N/A N/A 17 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1473

851-1473-01 91195 MONTHLY SUBSCRIPTION, NSC PER SEAT 
ANALOG PROFILE (60 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension & voice mail only. Partner Support 
Included

N/A N/A N/A 6 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1474

851-1474-01 91196 MONTHLY SUBSCRIPTION, NSC PER SEAT 
OFFICE WORKER (60 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension, voice mail & Professional 
Communicator. Includes Partner Support

N/A N/A N/A 6 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1475

851-1475-01 91197 MONTHLY SUBSCRIPTION, NSC PER SEAT 
MOBILE WORKER (60 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension, voice mail & Professional 
Communicator, and Mobile Communicator. Includes 
Partner Support

N/A N/A N/A 8 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1476

851-1476-01 91198 MONTHLY SUBSCRIPTION, NSC PER SEAT 
CONTACT CENTER WORKER (60 MOS)

Monthly Subscription NSC Australia per seat pricing 
includes phone extension, voice mail, Agent Communicator 
& ECC 7 base pack (Includes the server based software for 
inbound voice calls, adandoned & scheduled callbacks) 
Includes Partner Support

N/A N/A N/A 18 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1477

851-1477-01 91199 MONTHLY SUBSCRIPTION, NSC WORKGROUP 
AGENT (36 MOS)

Monthly Subscription NSC, Workgroup Agent Access 
License, 

N/A N/A N/A 8 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1478

851-1478-01 91200 MONTHLY SUBSCRIPTION, NSC WORKGROUP 
SUPERVISOR (36 MOS)

Monthly Subscription NSC Australia Workgroup Supervisor 
Access License

N/A N/A N/A 17 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1479

851-1479-01 91210 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER INBOUND EMAIL (36 MOS)

Monthly Subscription NSC Australia ECC Email License N/A N/A N/A 5 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1480

851-1480-01 91254 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER INBOUND WEB CHAT (36 MOS)

Monthly Subscription NSC Australia ECC Web License N/A N/A N/A 5 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1481

851-1481-01 91255 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER OUTBOUND VOICE (36 MOS)

Monthly Subscription NSC Australia ECC Outbound 
Campaign License

N/A N/A N/A 5 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1482

851-1482-01 91256 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER SUPERVISOR (36 MOS)

Monthly Subscription NSC Australia ECC Supervisor 
License

N/A N/A N/A 28 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1483

851-1483-01 91257 MONTHLY SUBSCRIPTION, NSC SELF SERVICE 
IVR PORT (36 MOS)

Monthly Subscription NSC Australia ECC IVR License N/A N/A N/A 25 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1484

851-1484-01 91258 MONTHLY SUBSCRIPTION, NSC AUDIO CONF 
BRIDGE ACCESS (36 MOS)

Monthly Subscription NSC Australia Service Appliance 100 
and Audio Conferencing Licenses

N/A N/A N/A 21 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1485

851-1485-01 91259 MONTHLY SUBSCRIPTION, NSC WEB CONF 
BRIDGE ACCESS (36 MOS)

Monthly Subscription NSC Australia Service Appliance 100 
and Web Conferencing Licenses

N/A N/A N/A 14 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1486

851-1486-01 91260 MONTHLY SUBSCRIPTION, NSC EXTERNAL 
CALL RECORDING (36 MOS)

Monthly Subscription NSC Australia ECC Call Recording 
Interface License

N/A N/A N/A 14 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1487

851-1487-01 91261 MONTHLY SUBSCRIPTION, NSC WORKGROUP 
AGENT (60 MOS)

Monthly Subscription NSC Australia, Workgroup Agent 
Access License

N/A N/A N/A 5 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1488

851-1488-01 91262 MONTHLY SUBSCRIPTION, NSC WORKGROUP 
SUPERVISOR (60 MOS)

Monthly Subscription NSC Australia Workgroup Supervisor 
Access License

N/A N/A N/A 15 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1489

851-1489-01 91263 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER INBOUND EMAIL (60 MOS)

Monthly Subscription NSC Australia ECC Email License N/A N/A N/A 3 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1490

851-1490-01 91264 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER INBOUND WEB CHAT (60 MOS)

Monthly Subscription NSC Australia ECC Web License N/A N/A N/A 3 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1491

851-1491-01 91265 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER OUTBOUND VOICE (60 MOS)

Monthly Subscription NSC Australia ECC Outbound 
Campaign License

N/A N/A N/A 3 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1492

851-1492-01 91266 MONTHLY SUBSCRIPTION, NSC CONTACT 
CENTER SUPERVISOR (60 MOS)

Monthly Subscription NSC Australia ECC Supervisor 
License

N/A N/A N/A 15 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1493

851-1493-01 91267 MONTHLY SUBSCRIPTION, NSC STANDARD IP 
PHONE IP230 (60 MOS)

Monthly Subscription NSC Australia IP Phone IP230 N/A N/A N/A 2 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1494

851-1494-01 91268 MONTHLY SUBSCRIPTION, NSC STANDARD IP 
PHONE IP230G (60 MOS)

Monthly Subscription NSC Australia IP Phone IP230g N/A N/A N/A 7 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1495

851-1495-01 91269 MONTHLY SUBSCRIPTION, NSC KEY SYSTEM 
IP PHONE IP212K (60 MOS)

Monthly Subscription NSC Australia IP Phone IP212k N/A N/A N/A 6 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1497

851-1497-01 91271 MONTHLY SUBSCRIPTION, NSC EXEC/CONF 
PHONE IP655 (60 MOS)

Monthly Subscription NSC Australia IP Phone IP655 N/A N/A N/A 15 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1498

851-1498-01 91272 MONTHLY SUBSCRIPTION, NSC EXTENDED 
MICS FOR IP 655 (60 MOS)

Monthly Subscription NSC Australia Satellite Microphones 
for IP Phone 655

N/A N/A N/A 3 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1499

851-1499-01 91273 MONTHLY SUBSCRIPTION, NSC 24 BUTTON 
MODULE BB24 (60 MOS)

Monthly Subscription NSC Australia IP Phone BB24 N/A N/A N/A 7 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1500

851-1500-01 91274 MONTHLY SUBSCRIPTION, NSC OPERATOR 
ACCESS SOFT CONSOLE (60 MOS)

Monthly Subscription NSC Australia Operator Access 
License

N/A N/A N/A 15 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1501

851-1501-01 91275 MONTHLY SUBSCRIPTION, NSC SELF SERVICE 
IVR PORT (60 MOS)

Monthly Subscription NSC Australia ECC IVR License N/A N/A N/A 18 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1502

851-1502-01 91276 MONTHLY SUBSCRIPTION, NSC AUDIO CONF 
BRIDGE ACCESS  (60 MOS)

Monthly Subscription NSC Australia Service Appliance 100 
and Audio Conferencing Licenses

N/A N/A N/A 19 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1503

851-1503-01 91277 MONTHLY SUBSCRIPTION, NSC WEB CONF 
BRIDGE ACCESS (60 MOS)

Monthly Subscription NSC Australia Service Appliance 100 
and Web Conferencing Licenses

N/A N/A N/A 10 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1504

851-1504-01 91278 MONTHLY SUBSCRIPTION, NSC EXTERNAL 
CALL RECORDING (60 MOS)

Monthly Subscription NSC Australia ECC Call Recording 
Interface License

N/A N/A N/A 9 N/A Australia - AU N/A S1N N/A No N/A N/A Exclude Monthly 
Subscription

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable STMS STMS Serv ice 4000 Support Orderables In Production

851-
1506

851-1506-01 93255 3410 MAINTAINING & SUPPORTING CONTACT 
CENTER TRAINING

3410 Maintaining and Supporting Contact Center Training 
(per student)

2250 1433 1692 2309 2277 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1507

851-1507-01 93256 3406 USING & DESIGNING SHORETEL 
CONTACT CENTER REPORTS TRAINING

3406 Using and Designing ShoreTel Contact Center 
Reports Training (per student)

750 478 564 770 759 United States - US; Austria - AT; Belgium - B                                                                                                     N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A 0 N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1508

851-1508-01 93257 3510 MAINTAINING & SUPPORTING THE 
MOBILITY SOLUTION TRAINING

3510 Maintaining and Supporting the Mobility Solution 
Training (per student)

1500 955 1128 1539 1518 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1509

851-1509-01 93258 3205SP SYSTEM ADMINISTRATOR TRAINING, 
SELF-PACED ELEARNING

3205sp System Administrator Training, Self-Paced 
eLearning (per student)

449 286 338 461 454 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1510

851-1510-01 97141 WLAN VOIP READINESS ASSESSMENT, ON-SITE WLAN VoIP readiness assessment, on-site. Up to 15k sq ft 
total, unlimited APs. T&E charges not included, additional 
T&E for multiple sites.

3500 2229 2632 3592 3543 United States - US; Australia - AU; Austria - A                                                                                                                                  N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1511

851-1511-01 97142 WLAN VOIP READINESS ASSESSMENT, ON-
SITE, ADDITIONAL COVERAGE

Up to 15k sq ft additional coverage for WLAN VoIP 
readiness assessment, unlimited APs. Must be ordered with 
SKU 97141. T&E charges not included, additional T&E for 
multiple sites

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                                                                                  N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1512

851-1512-01 97143 WLAN VOIP READINESS ASSESSMENT, 
REMOTE

Remote WLAN VoIP readiness assessment. Up to 15k sq ft 
total, unlimited APs. Customer/partner conducts all on-site 
activity.

2000 1274 1504 2052 2024 United States - US; Australia - AU; Austria - A                                                                                                                                  N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1513

851-1513-01 97144 IMPLEMENTATION SERVICE FOR MOBILITY Implementation service for Mobility; onsite delivery during 
business hours; end price per custom SOW; submit SOW 
for final service price quote.

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                 N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1515

851-1515-01 97146 IMPL SVC FOR MS-UC (OCS/LYNC) OR IBM 
SAMETIME INTEGRATION

Implementation Service for integration with Microsoft UC 
applications (OCS/Lync) or IBM Sametime; end price per 
custom SOW - submit SOW for service price quote;

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1516

851-1516-01 91280 SERVICE, MOBILITY PILOT IMPLEMENTATION 
(EXCL T&E)

Mobility Pilot Implementation - excludes travel and expenses 9000 5732 6767 9236 9109 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1517

851-1517-01 91281 SERVICE, MOBILITY PILOT IMPLEMENTATION - 
TIER-1 ONLY (INCL T&E)

Mobility Pilot Implementation; for Tier-1 partners only 
(Carriers, SPs); includes travel and expenses

11815 7525 8883 12124 11959 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S2N N/A No N/A N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

ATT 
Verizon CL 
Windstream 
Only

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1522

851-1522-01 97147 SHARED SUPPORT, CONTACT CENTER 1 YR 
NP

Shared Support for Contact Center, 1-Yr, No Phones. 1 
year service agreement providing Partner Support for the 
IPBX and Enterprise Support for the ECC with no phones 
support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1523

851-1523-01 97148 SHARED SUPPORT, CONTACT CENTER 3 YR 
NP

Shared Support for Contact Center, 3-Yr, No Phones. 3 
year service agreement providing Partner Support for the 
IPBX and Enterprise Support for the ECC with no phones 
support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1524

851-1524-01 97149 SHARED SUPPORT, CONTACT CENTER 5 YR 
NP

Shared Support for Contact Center, 5-Yr, No Phones. 5 
year service agreement providing Partner Support for the 
IPBX and Enterprise Support for the ECC with no phones 
support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1525

851-1525-01 97150 SHARED SUPPORT, MOBILITY 1 YR NP Shared Support for Mobility, 1-Yr, No Phones. 1 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for Mobility with no phones support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1526

851-1526-01 97151 SHARED SUPPORT, MOBILITY 3 YR NP Shared Support for Mobility, 3-Yr, No Phones. 3 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for Mobility with no phones support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1527

851-1527-01 97152 SHARED SUPPORT, MOBILITY 5 YR NP Shared Support for Mobility, 5-Yr, No Phones. 5 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for Mobility with no phones support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1528

851-1528-01 97153 SHARED SUPPORT, APPLICATIONS 1 YR NP Shared Support for Applications, 1-Yr, No Phones. 1 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for Apps with no phones support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1529

851-1529-01 97154 SHARED SUPPORT, APPLICATIONS 3 YR NP Shared Support for Applications, 3-Yr, No Phones. 3 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for Apps with no phones support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1530

851-1530-01 97155 SHARED SUPPORT, APPLICATIONS 5 YR NP Shared Support for Applications, 5-Yr, No Phones. 5 year 
service agreement providing Partner Support for the IPBX 
and Enterprise Support for Apps with no phones support.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S4N N/A Yes 132-12 N/A Exclude Shared Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1532

851-1532-01 92454 ENTERPRISE SUPPORT,  ADVANTAGE PRO 1 
YR NP 

Enterprise Support - Advantage Pro, 1-Yr, No Phones. 1 
year service agreement providing Enterprise Support 
excluding phones, with full Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1533

851-1533-01 92455 ENTERPRISE SUPPORT, ADVANTAGE PRO 3 YR 
NP 

Enterprise Support - Advantage Pro, 3-Yr, No Phones. 3 
year service agreement providing Enterprise Support 
excluding phones, with full Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1534

851-1534-01 92456 ENTERPRISE SUPPORT, ADVANTAGE PRO 5 YR 
NP 

Enterprise Support - Advantage Pro, 5-Yr, No Phones. 5 
year service agreement providing Enterprise Support 
excluding phones, with full Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1535

851-1535-01 92457 ENTERPRISE SUPPORT, ADVANTAGE PRO 1 YR 
FULL

Enterprise Support - Advantage Pro, 1-Yr, Full. 1 year 
service agreement providing Enterprise Support including 
phones, with full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1536

851-1536-01 92458 ENTERPRISE SUPPORT, ADVANTAGE PRO 3 YR 
FULL 

Enterprise Support - Advantage Pro, 3-Yr, Full. 3 year 
service agreement providing Enterprise Support including 
phones, with full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1537

851-1537-01 92459 ENTERPRISE SUPPORT, ADVANTAGE PRO 5 YR 
FULL

Enterprise Support - Advantage Pro, 5-Yr, Full. 5 year 
service agreement providing Enterprise Support including 
phones, with full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1538

851-1538-01 92460 ENTERPRISE SUPPORT, PLUS CDW 1 YR NP Enterprise Support - Plus for CDW, 1-Yr, No Phones. 1 
year service agreement providing Enterprise Support with 
no phones support, with Technical Account Manager 
services.

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS, 
QT

CDW No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1539

851-1539-01 92461 ENTERPRISE SUPPORT, PLUS CDW 3 YR  NP Enterprise Support - Plus for CDW, 3-Yr, No Phones. 3 
year service agreement providing Enterprise Support with 
no phones support, with Technical Account Manager 
services.

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4185 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS, 
QT

CDW No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1540

851-1540-01 92462 ENTERPRISE SUPPORT, PLUS CDW 5 YR NP Enterprise Support - Plus for CDW, 5-Yr, No Phones. 5 
year service agreement providing Enterprise Support with 
no phones support, with Technical Account Manager 
services.

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        0.6588 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS, 
QT

CDW No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1541

851-1541-01 92463 ENTERPRISE SUPPORT, PLUS CDW 1 YR FULL Enterprise Support - Plus for CDW, 1-Yr, Full support. 1 
year service agreement providing Enterprise Support 
including phones, with Technical Account Manager 
services.

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1400 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS, 
QT

CDW No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1542

851-1542-01 92464 ENTERPRISE SUPPORT, PLUS CDW 3 YR FULL Enterprise Support - Plus for CDW, 3-Yr, Full support. 3 
year service agreement providing Enterprise Support 
including phones, with Technical Account Manager 
services.

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3780 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS, 
QT

CDW No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1543

851-1543-01 92465 ENTERPRISE SUPPORT, PLUS CDW 5 YR FULL Enterprise Support - Plus for CDW, 5-Yr, Full support. 5 
year service agreement providing Enterprise Support 
including phones, with Technical Account Manager 
services.

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        0.5950 S1N N/A No N/A N/A Include Enterprise Support Global Services N/A AX, QMS, 
QT

CDW No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1544

851-1544-01 97156 3200 IMPLEMENTING THE IP SYSTEM TRAINING 
(PER STUDENT, ANZ ONLY)

3200 Implementing the IP System Training (per student, 
ANZ Only)

2604 N/A N/A 2672 N/A Australia - AU; New Zealand - NZ N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1545

851-1545-01 97157 3210 MAINTAINING & SUPPORTING THE IP 
SYSTEM TRAINING (ANZ ONLY)

3210 Maintaining and Supporting the IP System Training 
(per student, ANZ Only)

2604 N/A N/A 2672 N/A Australia - AU; New Zealand - NZ N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1546

851-1546-01 97158 3400 IMPLEMENTING CONTACT CENTER 
TRAINING (ANZ ONLY)

3400 Implementing Contact Center Training (per student 
ANZ Only)

2604 N/A N/A 2672 N/A Australia - AU; New Zealand - NZ N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1547

851-1547-01 97159 3410 MAINTAINING & SUPPORTING CONTACT 
CENTER TRAINING (ANZ ONLY)

3410 Maintaining and Supporting Contact Center Training 
(per student, ANZ Only)

2031 N/A N/A 2084 N/A Australia - AU; New Zealand - NZ N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1548

851-1548-01 97160 3406 USING & DESIGNING SHORETEL 
CONTACT CENTER REPORTS TRAINING (ANZ 

3406 Using and Designing ShoreTel Contact Center 
Reports Training (per student, ANZ Only)

677 N/A N/A 695 N/A New Zealand - NZ; Australia - AU N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A 0 No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1549

851-1549-01 97161 3500 IMPLEMENTING THE MOBILITY SOLUTION 
TRAINING (ANZ ONLY)

3500 Implementing the Mobility Solution Training (per 
student, ANZ Only)

2031 N/A N/A 2084 N/A Australia - AU; New Zealand - NZ N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1550

851-1550-01 97162 3510 MAINTAINING & SUPPORTING THE 
MOBILITY SOLUTION TRAINING (ANZ ONLY)

3510 Maintaining and Supporting the Mobility Solution 
Training (per student, ANZ Only)

1354 N/A N/A 1389 N/A Australia - AU; New Zealand - NZ N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1551

851-1551-01 97163 3200 IMPLEMENTING THE IP SYSTEM TRAINING 
(ASIA ONLY)

3200 Implementing the IP System Training (per student, 
Asia Only)

1700 N/A N/A N/A N/A Hong Kong - HK; India - IN; Japan - JP; South                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1552

851-1552-01 97164 3210 MAINTAINING & SUPPORTING THE IP 
SYSTEM TRAINING (ASIA ONLY)

3210 Maintaining and Supporting the IP System Training 
(per student, Asia Only)

1700 N/A N/A N/A N/A Hong Kong - HK; India - IN; Japan - JP; South                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1553

851-1553-01 97165 3400 IMPLEMENTING CONTACT CENTER 
TRAINING (ASIA ONLY)

3400 Implementing Contact Center Training (per student 
Asia Only)

1700 N/A N/A N/A N/A Hong Kong - HK; India - IN; Japan - JP; South                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1554

851-1554-01 97166 3410 MAINTAINING & SUPPORTING CONTACT 
CENTER TRAINING (ASIA ONLY)

3410 Maintaining and Supporting Contact Center Training 
(per student, Asia Only)

1400 N/A N/A N/A N/A Hong Kong - HK; India - IN; Japan - JP; South                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1555

851-1555-01 97167 3406 USING & DESIGNING SHORETEL 
CONTACT CENTER REPORTS TRAINING (ASIA 

3406 Using and Designing ShoreTel Contact Center 
Reports Training (per student, Asia Only)

500 N/A N/A N/A N/A China - CN; Fiji - FJ; Hong Kong - HK; India                               N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1556

851-1556-01 97168 3500 IMPLEMENTING THE MOBILITY SOLUTION 
TRAINING (ASIA ONLY)

3500 Implementing the Mobility Solution Training (per 
student, Asia Only)

1400 N/A N/A N/A N/A Hong Kong - HK; India - IN; Japan - JP; Philip                         N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1557

851-1557-01 97169 3510 MAINTAINING & SUPPORTING THE 
MOBILITY SOLUTION TRAINING (ASIA ONLY)

3510 Maintaining and Supporting the Mobility Solution 
Training (per student, Asia Only)

900 N/A N/A N/A N/A Hong Kong - HK; India - IN; Japan - JP; South                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1558

851-1558-01 93259 3505 MOBILITY SYSTEM ADMINISTRATOR 3505 Mobility System Administrator Training (per student) 595 379 447 611 602 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1565

851-1565-01 91292 SERVICE, MOBILITY IMPLEMENTATION 
SERVICE - TIER-1 ONLY (INCL T&E)

Implementation service for Mobility - Tier 1; submit custom 
SOW for price quote; onsite delivery during business hours; 
includes travel and expenses

1 N/A N/A N/A N/A United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S2N N/A No N/A N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

ATT 
Verizon CL 
Windstream 
Only

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1566

851-1566-01 91293 SERVICE, UC HEALTHCHECK (ONSITE) Healthcheck service for Unified Communications solution 
deployments. Onsite, T&E included for HQ site only.

15000 9554 11278 15393 15182 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1567

851-1567-01 91294 SERVICE, CONTACT CENTER HEALTHCHECK 
(ONSITE)

Healthcheck service for Contact Center solution 
deployments. Onsite, T&E included for HQ site only.

15000 9554 11278 15393 15182 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1568

851-1568-01 91295 SERVICE, CONTACT CENTER HEALTHCHECK 
(REMOTE)

Healthcheck service for Contact Center solution 
deployments. Remote.

12500 7962 9398 12827 12652 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1569

851-1569-01 91296 SERVICE, UC HEALTHCHECK (REMOTE) Healthcheck service for Unified Communication solution 
deployments. Remote.

12500 7962 9398 12827 12652 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1570

851-1570-01 91297 SERVICE, UC IMPLEMENTATION HI-TOUCH 
TIER-1 (ONSITE)

High Touch Implementation Service for UC system for Tier-
1 partners. Onsite delivery during business hours; includes 
T&E.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S2N N/A No N/A N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

ATT 
Verizon CL 
Windstream 
Only

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1571

851-1571-01 91298 SERVICE, UC IMPLEMENTATION SHARED TIER-
1 

Shared Implementation Service for UC system for Tier-1 
partners. Partner implementation with remote assistance 
during business hours.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S2N N/A No N/A N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

ATT 
Verizon CL 
Windstream 
Only

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1572

851-1572-01 93194 3401SP CONTACT CENTER AGENT TRAINING, 
SELF-PACED ELEARNING

3401sp Contact Center Agent Training, Self-Paced 
eLearning (Per Student)

49 31 37 50 50 United States - US; Australia - AU; Austria - A                                                                                                                                                N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1573

851-1573-01 93195 3404SP CONTACT CENTER SUPERVISOR 
TRAINING, SELF-PACED ELEARNING

3404sp Contact Center Supervisor Training, Self-Paced 
eLearning (Per Student)

99 63 74 102 100 United States - US; Australia - AU; Austria - A                                                                                                                                                N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1574

851-1574-01 93196 MOBILITY END USER ONSITE TRAINING FULL 
DAY

Onsite Mobility Training - End Users & Administrators - 
Full Day - Up to 80 Students Per Site (Travel & Expenses 
Included)

3500 2229 2632 3592 3543 United States - US; Australia - AU; Austria - A                                                                                                                                                N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1577

851-1577-01 91299 SERVICE, UC SYSTEM UPGRADE (REMOTE) Upgrade service for Unified Communications system with 
project management, planning and upgrade activities 
performed remotely with onsite support by the Partner and/or 
Customer.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1578

851-1578-01 91300 SERVICE, UC SYSTEM UPGRADE (ONSITE) Upgrade service for Unified Communications system with 
project management and planning plus a engineer onsite 
(at one site) to perform upgrade activities. Remote sites 
supported by the Partner and/or Customer.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1583

851-1583-01 91301 PARTNER SUPPORT, EARLY TERMINATION 
FEE MULTIYEAR ANNUAL BILLING

Fee for early termination of an annually billed multi year 
Partner Support agreement

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1584

851-1584-01 92468 ENTERPRISE SUPPORT, EARLY TERMINATION 
FEE MULTIYEAR ANNUAL BILLING

Fee for early termination of an annually billed multi year 
Enterprise Support agreement

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1585

851-1585-01 91302 PARTNER SUPPORT, ANNUAL BILLING 3 YR 
FULL

Partner Support with annual billing for a 3 year term, phones 
included. Penalty fee applies for early cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1586

851-1586-01 91303 PARTNER SUPPORT, ANNUAL BILLING 3 YR NP Partner Support with annual billing for a 3 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1587

851-1587-01 91304 PARTNER SUPPORT, ANNUAL BILLING 5 YR 
FULL

Partner Support with annual billing for a 5 year term, phones 
included. Penalty fee applies for early cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1588

851-1588-01 91305 PARTNER SUPPORT, ANNUAL BILLING 5 YR NP Partner Support with annual billing for a 5 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1589

851-1589-01 92469 ENTERPRISE SUPPORT, ANNUAL BILLING 3 YR 
FULL

Enterprise Support with annual billing for a 3 year term, 
phones included. Penalty fee applies for early cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1590

851-1590-01 92470 ENTERPRISE SUPPORT, ANNUAL BILLING 3 YR 
NP

Enterprise Support with annual billing for a 3 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1591

851-1591-01 92471 ENTERPRISE SUPPORT, ANNUAL BILLING 5 YR 
FULL

Enterprise Support with annual billing for a 5 year term, 
phones included. Penalty fee applies for early cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1592

851-1592-01 92472 ENTERPRISE SUPPORT, ANNUAL BILLING 5 YR 
NP

Enterprise Support with annual billing for a 5 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1593

851-1593-01 91306 PARTNER SUPPORT, ANNUAL BILLING ADD ON 
3 YR FULL

Partner Support with annual billing for a 3 year term, phones 
included. Penalty fee applies for early cancellation. Add ons 
are pro-rated to the end of the term and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1594

851-1594-01 91307 PARTNER SUPPORT, ANNUAL BILLING ADD ON 
3 YR NP

Partner Support with annual billing for a 3 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation. Add ons are pro-rated to the end of the term 
and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1595

851-1595-01 91308 PARTNER SUPPORT, ANNUAL BILLING ADD ON 
5 YR FULL

Partner Support with annual billing for a 5 year term, phones 
included. Penalty fee applies for early cancellation. Add ons 
are pro-rated to the end of the term and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1596

851-1596-01 91309 PARTNER SUPPORT, ANNUAL BILLING ADD ON 
5 YR NP

Partner Support with annual billing for a 5 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation. Add ons are pro-rated to the end of the term 
and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1597

851-1597-01 92473 ENTERPRISE SUPPORT, ANNUAL BILLING ADD 
ON 3 YR FULL

Enterprise Support with annual billing for a 3 year term, 
phones included. Penalty fee applies for early cancellation. 
Add ons are pro-rated to the end of the term and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Include Enterprise Support Global Services N/A AX ScanSourc
e

No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1598

851-1598-01 92474 ENTERPRISE SUPPORT, ANNUAL BILLING ADD 
ON 3 YR NP

Enterprise Support with annual billing for a 3 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation. Add ons are pro-rated to the end of the term 
and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Include Enterprise Support Global Services N/A AX ScanSourc
e

No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1599

851-1599-01 92475 ENTERPRISE SUPPORT, ANNUAL BILLING ADD 
ON 5 YR FULL

Enterprise Support with annual billing for a 5 year term, 
phones included. Penalty fee applies for early cancellation. 
Add ons are pro-rated to the end of the term and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Include Enterprise Support Global Services N/A AX ScanSourc
e

No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1600

851-1600-01 92476 ENTERPRISE SUPPORT, ANNUAL BILLING ADD 
ON 5 YR NP

Enterprise Support with annual billing for a 5 year term, NP 
(phones not included). Penalty fee applies for early 
cancellation. Add ons are pro-rated to the end of the term 
and billed once.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Include Enterprise Support Global Services N/A AX ScanSourc
e

No N/A N/A N/A N/A No Yes Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1601

851-1601-01 91310 SERVICE, CUSTOM WORK Custom work engagement based on a Statement of Work 1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1602

851-1602-01 91311 REIMBURSEMENT, SPECIAL TRAVEL AND 
EXPENSES

Custom quote for reimbursement of travel and expenses 
incurred while delivering Services

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1603

851-1603-01 91312 SERVICE, EXPEDITE FEE Services - Expedite fee 1800 1146 1353 1847 1822 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A G1N N/A Yes 132-51 N/A Exclude Fees Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1605

851-1605-01 93197 CUSTOM SA-100/400 PROMPTS Replace phrase "ShoreTel" with a customer designated 
company name in the SA-100/400 prompts. Customer must 
provide WAV file with proper pronounciation.

1350 860 1015 0 0 United States - US N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No Yes Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1606

851-1606-01 92477 ENTERPRISE SUPPORT, ADVANTAGE CORE 1 
YR NP 

Enterprise Support - Advantage Core, 1-Yr, No Phones. 1 
year service agreement providing Enterprise Support 
excluding phones, with essential Technical Account 
Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1607

851-1607-01 92478 ENTERPRISE SUPPORT, ADVANTAGE CORE 3 
YR NP 

Enterprise Support - Advantage Core, 3-Yr, No Phones. 3 
year service agreement providing Enterprise Support 
excluding phones, with essential Technical Account 
Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1608

851-1608-01 92479 ENTERPRISE SUPPORT, ADVANTAGE CORE 5 
YR NP

Enterprise Support - Advantage Core, 5-Yr, No Phones. 5 
year service agreement providing Enterprise Support 
excluding phones, with essential Technical Account 
Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1609

851-1609-01 92480 ENTERPRISE SUPPORT, ADVANTAGE CORE 1 
YR FULL 

Enterprise Support - Advantage Core, 1-Yr, Full. 1 year 
service agreement providing Enterprise Support including 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1610

851-1610-01 92481 ENTERPRISE SUPPORT, ADVANTAGE CORE 3 
YR FULL 

Enterprise Support - Advantage Core, 3-Yr, Full. 3 year 
service agreement providing Enterprise Support including 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1611

851-1611-01 92482 ENTERPRISE SUPPORT, ADVANTAGE CORE 5 
YR FULL 

Enterprise Support - Advantage Core, 5-Yr, Full. 5 year 
service agreement providing Enterprise Support including 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S1N N/A Yes 132-12 N/A Exclude Enterprise Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1612

851-1612-01 91454 PARTNER SUPPORT, ADVANTAGE CORE 1 YR 
NP

Partner Support - Advantage Core, 1-Yr, No Phones. 1 year 
service agreement providing Partner Support excluding 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1613

851-1613-01 91455 PARTNER SUPPORT, ADVANTAGE CORE 3 YR 
NP

Partner Support - Advantage Core, 3-Yr, No Phones. 3 year 
service agreement providing Partner Support excluding 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1614

851-1614-01 91456 PARTNER SUPPORT, ADVANTAGE CORE 5 YR 
NP

Partner Support - Advantage Core, 5-Yr, No Phones. 5 year 
service agreement providing Partner Support excluding 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1615

851-1615-01 91457 PARTNER SUPPORT, ADVANTAGE CORE 1 YR 
FULL

Partner Support - Advantage Core, 1-Yr, Full. 1 year 
service agreement providing Partner Support including 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1616

851-1616-01 91458 PARTNER SUPPORT, ADVANTAGE CORE 3 YR 
FULL

Partner Support - Advantage Core, 3-Yr, Full. 3 year 
service agreement providing Partner Support including 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1617

851-1617-01 91459 PARTNER SUPPORT, ADVANTAGE CORE 5 YR 
FULL

Partner Support - Advantage Core, 5-Yr, Full. 5 year 
service agreement providing Partner Support including 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1618

851-1618-01 91460 PARTNER SUPPORT, ADVANTAGE PRO 1 YR 
NP

Partner Support - Advantage Pro, 1-Yr, No Phones. 1 year 
service agreement providing Partner Support excluding 
phones, with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1619

851-1619-01 91461 PARTNER SUPPORT, ADVANTAGE PRO 3 YR 
NP

Partner Support - Advantage Pro, 3-Yr, No Phones. 3 year 
service agreement providing Partner Support excluding 
phones, with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1620

851-1620-01 91462 PARTNER SUPPORT, ADVANTAGE PRO 5 YR 
NP

Partner Support - Advantage Pro, 5-Yr, No Phones. 5 year 
service agreement providing Partner Support excluding 
phones, with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1621

851-1621-01 91463 PARTNER SUPPORT, ADVANTAGE PRO 1 YR 
FULL 

Partner Support - Advantage Pro, 1-Yr, Full. 1 year service 
agreement providing Partner Support including phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1622

851-1622-01 91464 PARTNER SUPPORT, ADVANTAGE PRO 3 YR 
FULL 

Partner Support - Advantage Pro, 3-Yr, Full. 3 year service 
agreement providing Partner Support including phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1623

851-1623-01 91465 PARTNER SUPPORT, ADVANTAGE PRO 5 YR 
FULL 

Partner Support - Advantage Pro, 5-Yr, Full. 5 year service 
agreement providing Partner Support including phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1624

851-1624-01 91466 PARTNER SUPPORT, PLUS CORE 1 YR NP Partner Support - Plus Core, 1-Yr, No Phones. 1 year 
service agreement providing Partner Support excluding 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1625

851-1625-01 91467 PARTNER SUPPORT, PLUS CORE 3 YR NP Partner Support - Plus Core, 3-Yr, No Phones. 3 year 
service agreement providing Partner Support excluding 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1626

851-1626-01 91468 PARTNER SUPPORT, PLUS CORE 5 YR NP Partner Support - Plus Core, 5-Yr, No Phones. 5 year 
service agreement providing Partner Support excluding 
phones, with essential Technical Account Manager 
services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1627

851-1627-01 91469 PARTNER SUPPORT, PLUS CORE 1 YR FULL Partner Support - Plus Core, 1-Yr, Full. 1 year service 
agreement providing Partner Support including phones, 
with essential Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1628

851-1628-01 91470 PARTNER SUPPORT, PLUS CORE 3 YR FULL Partner Support - Plus Core, 3-Yr, Full. 3 year service 
agreement providing Partner Support including phones, 
with essential Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1629

851-1629-01 91471 PARTNER SUPPORT, PLUS CORE 5 YR FULL Partner Support - Plus Core, 5-Yr, Full. 5 year service 
agreement providing Partner Support including phones, 

     

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1630

851-1630-01 91472 PARTNER SUPPORT, PLUS PRO 1 YR NP Partner Support - Plus Pro, 1-Yr, No Phones. 1 year service 
agreement providing Partner Support excluding phones, 
with Full Technical Account Manager services

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1631

851-1631-01 91473 PARTNER SUPPORT, PLUS PRO 3 YR NP Partner Support - Plus Pro, 3-Yr, No Phones. 3 year service 
agreement providing Partner Support excluding phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1632

851-1632-01 91474 PARTNER SUPPORT, PLUS PRO NP 5 YR NP Partner Support - Plus Pro, 5-Yr, No Phones. 5 year service 
agreement providing Partner Support excluding phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1633

851-1633-01 91475 PARTNER SUPPORT, PLUS PRO 1 YR FULL Partner Support - Plus Pro, 1-Yr, Full. 1 year service 
agreement providing Partner Support including phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.1150 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1634

851-1634-01 91476 PARTNER SUPPORT, PLUS PRO 3 YR FULL Partner Support - Plus Pro, 3-Yr, Full. 3 year service 
agreement providing Partner Support including phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.3105 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1635

851-1635-01 91477 PARTNER SUPPORT, PLUS PRO 5 YR FULL Partner Support - Plus Pro, 5-Yr, Full. 5 year service 
agreement providing Partner Support including phones, 
with Full Technical Account Manager services.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        0.4887 S3N N/A Yes 132-12 N/A Exclude Partner Support Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1636

851-1636-01 92483 NETWORK DELIVERY, REMOTE 1-10 PHONES Network design/configure/install, remote. Single site, 1-10 
phones. Includes at least 1 firewall, 1 core L3 voice switch, 
multiple L2 POE voice switches, 1 mngd svcs router & 1 
WLAN controller with APs, as required. Doesn't include 
network assessment.

450 287 338 462 455 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1637

851-1637-01 92484 NETWORK DELIVERY, REMOTE 11-25 PHONES Network design/configure/install, remote. Single site, 11-25 
phones. Includes at least 1 firewall, 1 core L3 voice switch, 
multiple L2 POE voice switches, 1 managed svcs router & 1 
WLAN controller with APs, as required. Doesn't include 
network assessment.

675 430 508 693 683 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1638

851-1638-01 92485 NETWORK DELIVERY, REMOTE 26-50 PHONES Network design/configure/install, remote. Single site, 26-50 
phones. Includes at least 1 firewall, 1 core L3 voice switch, 
multiple L2 POE voice switches, 1 mngd svcs router & 1 
WLAN controller with APs, as required. Doesn't include 
network assessment.

900 573 677 924 911 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1639

851-1639-01 92486 NETWORK DELIVERY, REMOTE 51-75 PHONES Network design/configure/install, remote. Single site, 51-75 
phones. Includes at least 1 firewall, 1 core L3 voice switch, 
multiple L2 POE voice switches, 1 mngd svcs router & 1 
WLAN controller with APs, as required. Doesn't include 
network assessment.

1125 717 846 1154 1139 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1640

851-1640-01 92487 NETWORK DELIVERY, REMOTE 76-100 PHONES Network design/configure/install, remote. Single site, 76-
100 phones. Includes at least 1 firewall, 1 core L3 voice 
switch, multiple L2 POE voice switches, 1 mngd svcs router 
& 1 WLAN controller with APs, as required. Doesn't include 
network assessment.

1575 1003 1184 1616 1594 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1641

851-1641-01 92488 NETWORK DELIVERY, REMOTE 101-150 
PHONES

Network design/configure/install, remote. Single site, 101-
150 phones. Includes at least 1 firewall, 1 core L3 voice 
switch, multiple L2 POE voice switches, 1 mngd svcs router 
& 1 WLAN controller with APs  as required  Doesn't include 

2250 1433 1692 2309 2277 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1642

851-1642-01 92489 NETWORK DELIVERY, REMOTE 151-200 
PHONES

Network design/configure/install, remote. Single site, 151-
200 phones. Includes at least 1 firewall, 1 core L3 voice 
switch, multiple L2 POE voice switches, 1 mngd svcs router 
& 1 WLAN controller with APs, as required. Doesn't include 
network assessment.

3150 2006 2368 3232 3188 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production



851-
1643

851-1643-01 92490 NETWORK DELIVERY, REMOTE 201-300 
PHONES

Network design/configure/install, remote. Single site, 201-
300 phones. Includes at least 1 firewall, 1 core L3 voice 
switch, multiple L2 POE voice switches, 1 mngd svcs router 
& 1 WLAN controller with APs, as required. Doesn't include 

4275 2723 3214 4387 4327 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1644

851-1644-01 92491 NETWORK DELIVERY, REMOTE 301-500 
PHONES

Network design/configure/install, remote. Single site, 301-
500 phones. Includes at least 1 firewall, 1 core L3 voice 
switch, multiple L2 POE voice switches, 1 mngd svcs router 

5625 3583 4229 5772 5693 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1645

851-1645-01 92492 NETWORK DELIVERY, REMOTE 501-750 
PHONES

Network design/configure/install, remote. Single site, 501-
750 phones. Includes at least 1 firewall, 1 core L3 voice 
switch, multiple L2 POE voice switches, 1 mngd svcs router 

7200 4586 5414 7388 7287 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1646

851-1646-01 92493 NETWORK DELIVERY, REMOTE 751-1000 
PHONES

Network design/configure/install, remote. Single site, 751-
1000 phones. Includes at least 1 firewall, 1 core L3 voice 
switch, multiple L2 POE voice switches, 1 mngd svcs router 

9000 5732 6767 9236 9109 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1647

851-1647-01 92494 NETWORK DESIGN VALIDATION, REMOTE 1-500 
PHONES

Network Design Validation, Remote. Up to 500 phones and 
5 sites. Assures network design fully supports voice & video. 
Includes review of network schema & configs, written report, 

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1648

851-1648-01 92495 NETWORK DIAGNOSTIC SERVICE (REMOTE) Network Diagnosis, Remote. Includes isolation & 
characterization of Data Network issues, excludes 
remediation. No charge if behavior is caused by system

1500 955 1128 1539 1518 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1649

851-1649-01 92496 NETWORK DIAGNOSTIC SERVICE (ON-SITE) Network Diagnosis, On-Site. Includes isolation & 
characterization of Data Network issues, excludes 
remediation  No charge if behavior is caused by system

2800 1783 2105 2873 2834 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A Yes 132-51 N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 5200 Install Orderables In Production

851-
1650

851-1650-01 92497 NETWORK SERVICE, CUSTOM Non-standard Network Services work. Requires custom 
quote.

1 1 1 1 1 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Implementation 
Services

Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1651

851-1651-01 93260 3206 IMPLEMENTING THE IP 930D WIRELESS 
PHONE

3206 Implementing the IP 930D Wireless Phone Training, 
Self-Paced eLearning (Per Student)

125 80 94 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1652

851-1652-01 93261 3200U IMPLEMENTING THE UC SOLUTION 
RELEASE UPDATE

3200u Implementing the UC Solution Release Update 
Training, Self-Paced eLearning (Per Student)

250 159 188 257 253 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1653

851-1653-01 93262 3200S IMPLEMENTING THE UC SOLUTION 
COURSE, SELF-STUDY

3200s Implementing the UC Solution course, Self-Study 
(Per Student)

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1654

851-1654-01 93263 3210S IMPLEMENTING THE UC SOLUTION 
COURSE, SELF-STUDY

3210s Implementing the UC Solution course, Self-Study 
(Per Student)

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1655

851-1655-01 93264 3400S IMPLEMENTING CONTACT CENTER 
COURSE, SELF-STUDY

3400s Implementing Contact Center course, Self-Study 
(Per Student)

1000 637 752 1026 1012 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1656

851-1656-01 93265 3410S MAINTAINING & SUPPORTING CONTACT 
CENTER COURSE, SELF-STUDY

3410s Maintaining and Supporting Contact Center course, 
Self-Study (Per Student)

750 478 564 770 759 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1657

851-1657-01 93266 3420S USING & DESIGNING SHORETEL 
CONTACT CENTER REPORTS COURSE, SELF-
STUDY

3420s Using and Designing ShoreTel Contact Center 
Reports Course, Self-Study (Per Student)

250 159 188 257 253 United States - US; Australia - AU; Austria - A                                                                                                                                                      N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT 

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1658

851-1658-01 93267 3500S IMPLEMENTING THE MOBILITY 
SOLUTION, SELF-STUDY COURSE

3500s Implementing the Mobility Solution, Self-Study 
Course (Per Student)

750 478 564 770 759 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1659

851-1659-01 93268 3510S MAINTAINING & SUPPORTING THE 
MOBILITY SOLUTION, SELF-STUDY COURSE

3510s Maintaining and Supporting the Mobility Solution, 
Self-Study Course (Per Student)

500 318 376 513 506 United States - US; Australia - AU; Austria - A                                                                                                                                                        N/A S1N N/A No N/A N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1660

851-1660-01 97170 PARTNER SUPPORT, AT&T 5 YR NP AT&T Voice CPE Maintenance Services - Essential - 5 
Year, No Phones (15% Multi-year discount)

1 N/A 1 N/A 1 United States - US 0.4887 S3N N/A No N/A N/A Include Partner Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1661

851-1661-01 97171 PARTNER SUPPORT, AT&T 5 YR FULL AT&T Voice CPE Maintenance Services - Essential - 5 
Year, Full Coverage (15% Multi-year discount)

1 N/A 1 N/A 1 United States - US 0.4887 S3N N/A No N/A N/A Include Partner Support Global Services N/A AX, QMS, 
QT

AT&T No N/A N/A N/A N/A No No Orderable Support SUPP Serv ice 4000 Support Orderables In Production

851-
1662

851-1662-01 97172 SBE 100 IMPLEMENTATION SERVICES, 
REMOTE, 1-25 USERS

Remote SBE 100 system implementation. Up to 5 sites, 1-25 
users. Includes configuration, review of call flows for best 
practices & 1 hr cutover support. ShoreTel UC20 server 
only, no customer provided servers. SBE Enterprise 

2250 N/A N/A N/A 2277 United States - US; Canada - CA N/A S1N N/A Yes 132-51 N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

CDW and 
ScanSourc
e CDW

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1663

851-1663-01 97173 SBE 100 IMPLEMENTATION SERVICES, 
REMOTE, 26-50 USERS

Remote SBE 100 system implementation. Up to 5 sites, 26-
50 users. Includes configuration, review of call flows for 
best practices & 1 hr cutover support  ShoreTel UC20 

3600 N/A N/A N/A 3644 United States - US; Canada - CA N/A S1N N/A Yes 132-51 N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

CDW and 
ScanSourc
e CDW

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1664

851-1664-01 97174 SBE 100 IMPLEMENTATION SERVICES, 
REMOTE, 51-75 USERS

Remote SBE 100 system implementation. Up to 5 sites, 51-
75 users. Includes configuration, review of call flows for 
b t ti  & 1 h  t  t  Sh T l UC20 

4200 N/A N/A N/A 4251 United States - US; Canada - CA N/A S1N N/A Yes 132-51 N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

CDW and 
ScanSourc
 CDW

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1665

851-1665-01 97175 SBE 100 IMPLEMENTATION SERVICES, 
REMOTE, 76-100 USERS

Remote SBE 100 system implementation. Up to 5 sites, 76-
100 users. Includes configuration, review of call flows for 
best practices & 1 hr cutover support  ShoreTel UC20 

4800 N/A N/A N/A 4858 United States - US; Canada - CA N/A S1N N/A Yes 132-51 N/A Include Implementation 
Services

Global Services N/A AX, QMS, 
QT

CDW and 
ScanSourc
e CDW

No N/A N/A N/A N/A No No Orderable Install SRVC Serv ice 4000 Support Orderables In Production

851-
1666

851-1666-01 97176 3220 ADVANCED SUPPORT FOR THE 
SHORETEL UC SOLUTION

3220 Advanced Support for the ShoreTel UC Solution 
Training (per student)

3125 1990 2350 3207 3163 United States - US; Australia - AU; Austria - A                                                                                                                                                      N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1667

851-1667-01 97177 3400U ECC IMPLEMENT & SUPPORT 
CERTIFICATION UPDATE TRAINING

3400u ECC Implementation and Support Certification 
Update Training, Self-Paced eLearning (Per Student)

125 80 94 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                      N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT 

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1668

851-1668-01 97178 3500U MOBILITY IMPLEMENT & SUPPORT 
CERTIFICATION UPDATE TRAINING

3500u Mobility Implementation and Support Certification 
Update Training, Self-Paced eLearning (Per Student)

125 80 94 128 127 United States - US; Australia - AU; Austria - A                                                                                                                                                      N/A S1N N/A Yes 132-50 N/A Exclude Training Global Services N/A AX, QMS, 
QT 

N/A No N/A N/A N/A N/A No No Orderable Training SRVC Serv ice 5000 Training Orderables In Production

851-
1669

851-1669-01 91313 FEE, LICENSING CHANGES TO MERGE OR 
SPLIT 2 SHORETEL SYSTEMS

Fee, changes to the system license to allow merge or split 
of two ShoreTel system.

2500 1592 1880 2565 2530 United States - US; Australia - AU; Austria - A                                                                                                                                                         N/A G1N N/A Yes 132-33 N/A Exclude Fees Other N/A AX, QMS, 
QT

N/A No N/A N/A N/A N/A No No Orderable Misc SW FGSW Item 3000 License Orderables In Production

851-
1683

851-1683-01 93285 IN MEMBERSHIP FEE, ALLIANCE LEVEL, 
MEMBER VALIDATED SOLUTIONS

Innovation Network Membership Fee, Alliance Level, 
Member Validated Solutions

1000 N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

851-
1684

851-1684-01 93286 IN REVALIDATION FEE, ALLIANCE LEVEL, 
MEMBER VALIDATED SOLNS

Innovation Network Revalidation Fee, Alliance Level, 
Member Validated Solutions

1000 N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

851-
1685

851-1685-01 93287 IN REVALIDATION FEE, ALLIANCE LEVEL, 
SHORETEL VALIDATED SOLNS

Innovation Network Revalidation Fee, Alliance Level, 
ShoreTel Validated Solutions

2000 N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

851-
1686

851-1686-01 93288 INNOVATION NETWORK DEVELOPER SUPPORT 
PACKAGE

Innovation Network Developer Support Package. Includes up 
to two (2) hours of support with ShoreTel engineers.

700 N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production

851-
1687

851-1687-01 93289 INNOVATION NETWORK DEVELOPER 
SUPPORT, 1 ADDITIONAL HOUR

Innovation Network Developer Support, one (1) additional 
hour with ShoreTel engineers. Must be ordered with SKU 
93288, qty 1.

350 N/A N/A N/A N/A United States - US N/A G1N N/A No N/A N/A Exclude Professional 
Services

Global Services N/A AX, QT N/A No N/A N/A N/A N/A No No Orderable Professional Services SRVC Serv ice 5100 Prof essional ServOrderables In Production
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