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Aastra MERIDIAN-8004-CH M8004-CH Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8004-PL M8004-PL Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8009-BK M8009-BK Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-AS M8009-AS Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-GY M8009-GY Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-9216-BK M9216-BK Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MERIDIAN-9216-AS M9216-AS Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MER-9316CW-BLK M9316CW-BLK Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-ASH M9316CW-ASH Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-GRY M9316CW-GRY Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9417CW-BLK M9417CW-BLK Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-ASH M9417CW-ASH Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-GRY M9417CW-GRY Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra A1264-0000-10-05 M9110 Charcoal Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1264-0000-12-05 M9110 Platinum Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1259-0000-10-05 M9116-Charcoal Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1259-0-12-5 M9116-Platinum Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1263-0000-10-05 M9120-Charcoal Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1263-0000-12-05 M9120-Platinum Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra B0240401 M5008-BLACK Each Telephones $150.99 10.00% $135.89 $179.40 $33.60
Aastra B0240399 M5008-ASH Each Telephones $150.99 10.00% $135.89 $179.40 $33.60
Aastra B0240400 M5008-GRY Each Telephones $150.99 10.00% $135.89 $179.40 $33.60
Aastra B0240404 M5208-BLACK Each Telephones $255.99 10.00% $230.39 $179.40 $33.60
Aastra B0240402 M5208-ASH Each Telephones $255.99 10.00% $230.39 $179.40 $33.60
Aastra B0240403 M5208-GRY Each Telephones $255.99 10.00% $230.39 $179.40 $33.60
Aastra B0240411 M5216-BLACK Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra B0240412 M5216-ASH Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra B0240413 M5216-GRY Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra B0240407 M5316-BLACK Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra B0240405 M5316-ASH Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra B0240406 M5316-GRY Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra B0240410 M522-BLACK Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra B0240408 M522-ASH Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra B0240409 M522-GRY Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra A1613-0000-10-07 M6320 - Charcoal / No CTI Each Telephones $305.99 10.00% $275.39 $179.40 $33.60
Aastra A1613-0000-10-20 M6320 - Charcoal W/ CTI Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra A1611-0000-10-07 M622 - Charcoal Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra A1700-0131-10-05 PT-480i SIP - Charcoal Each Telephones $219.99 8.00% $202.39 $179.40 $33.60
Aastra A1704-0131-10-05 PT-480i CT SIP - Charcoal Each Telephones $349.99 8.00% $321.99 $179.40 $33.60
Aastra A1733-0131-10-05 9143i Sip - Charcoal Each Telephones $210.00 8.00% $193.20 $179.40 $33.60
Aastra A1735-0131-10-05 9480i Sip - Charcoal Each Telephones $288.00 8.00% $264.96 $179.40 $33.60
Aastra A1737-0131-10-05 9480i CT Sip - Charcoal Each Telephones $444.00 8.00% $408.48 $179.40 $33.60
Aastra A1751-0131-10-01 51i / 6751i Single Line Sip Phone (PS Optional) Each Telephones $99.00 8.00% $91.08 $179.40 $33.60
Aastra A1753-0131-10-05 53i / 6753i IP Set Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Aastra A1755-0131-10-05 55i / 6755i IP Set Each Telephones $249.99 8.00% $229.99 $179.40 $33.60
Aastra A1757-0131-10-05 57i / 6757i IP Set Each Telephones $279.99 8.00% $257.59 $179.40 $33.60
Aastra A1758-0131-10-05 57i CT / 6757i CT IP Set Each Telephones $399.99 8.00% $367.99 $179.40 $33.60
Aastra A6730-0131-10-01 6730i CHAR SIP Each Telephones $99.99 8.00% $91.99 $179.40 $33.60
Aastra A6731-0131-10-01 6731i CHAR SIP (PS Optional) Each Telephones $129.99 8.00% $119.59 $179.40 $33.60
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Aastra A6731-0131-10-02 6731i CHAR SIP W/ AC Power Supply Each Telephones $147.49 8.00% $135.69 $179.40 $33.60
Aastra A1736-0000-10-55 536M DSS Each Telephones $149.99 8.00% $137.99 $179.40 $33.60
Aastra A1760-0000-10-55 560M DSS Each Telephones $199.99 8.00% $183.99 $179.40 $33.60
Aastra D0080-0204-00-00 57i CT / 480i CT Extra Cordless Handset Each Telephones $124.99 8.00% $114.99 $179.40 $33.60
Aastra D0023-0041-01-00 IP Phone Power Supply Each Telephones $20.00 8.00% $18.40 $179.40 $33.60
Aastra D0023-1051-00-75 IP Phone Power Supply Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra D0023-0031-00-00 Power Over Ethernet Injectors Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra A1762-0000-02-00 MBU 400 DECT Kit (one Base & one 420D Each Telephones $299.00 8.00% $275.08 $179.40 $33.60
Aastra A1763-0000-02-00 420D Handset for MBU 400, Black Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Ronco C&E *SL1-6230 CONFERENCE RM SET Each Telephones $1,440.00 10.00% $1,296.00 $172.80 $33.60
Ronco C&E *CBL-G32101 4 Pr CAT-3 Plm Cable per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32191 4 Pr CAT-3 Plm Cable Add per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32106 4 Pr CAT-5 Plm Cable per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32107 4 Pr CAT-5 Plm Cable Add per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32105-CAT6 4 Pr CAT-6 Plm Cable per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *CBL-G32192-CAT6 4 Pr CAT-6 Plm Cable Add per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *JAC-1010 3 Pr RJ11 Surface Jack Each CBL & Jacks $3.15 18.00% $2.58 $179.40 N/A
Ronco C&E *JAC-1020 4 Pr RJ45 Surface Jack Each CBL & Jacks $3.76 18.00% $3.08 $179.40 N/A
Ronco C&E *JAC-1040 3 Pr Dual Surface Jack Each CBL & Jacks $3.64 18.00% $2.98 $179.40 N/A
Ronco C&E *JAC-6102A 110 2 Port Faceplate Alm Each CBL & Jacks $2.77 18.00% $2.27 $179.40 N/A
Ronco C&E *JAC-6104A 110 4 Port Faceplate Alm Each CBL & Jacks $2.75 18.00% $2.26 $179.40 N/A
Ronco C&E *JAC-6191A Single Gang Backbox Each CBL & Jacks $8.75 18.00% $7.18 $179.40 N/A
Ronco C&E *JAC-6503A 110 CAT-3 RJ11 Alm Each CBL & Jacks $3.40 18.00% $2.79 $179.40 N/A
Ronco C&E *JAC-6505O 110 CAT-5 Univ Jack Each CBL & Jacks $6.37 18.00% $5.22 $179.40 N/A
Ronco C&E *JAC-6506O 110 CAT-6 Univ Jack Each CBL & Jacks $10.10 18.00% $8.28 $179.40 N/A
Ronco C&E *JAC-6590A Blank Insert Each CBL & Jacks $0.43 18.00% $0.35 $179.40 N/A
Ronco C&E *BCM-1000 BFI 7' BLACK Free-standing 7' Black MDF Each Miscellaneous $2,249.27 18.00% $1,844.40 $269.91 N/A
Ronco C&E *BCM-1000 STD WALL Wall Mount MDF Each Miscellaneous $1,239.42 18.00% $1,016.32 $148.73 N/A
Ronco C&E *SL1-XX-200 MDF Base w/1st IPE Shelf Each Miscellaneous $1,142.86 18.00% $937.15 $179.40 N/A
Ronco C&E *SL1-XX-201 MDF Additional Each Miscellaneous $711.17 18.00% $583.16 $179.40 N/A
Ronco C&E *PRO-8500 5Pin/25Pair Base Mod Each Miscellaneous $175.93 18.00% $144.26 $179.40 N/A
Ronco C&E *PRO-8510 5Pin/Analog Each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8511 5Pin/Digitalk Each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8512 5Pin/T1 Service Each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8600 On-Line/25Pair 66 Block Each Miscellaneous $21.25 18.00% $17.43 $179.40 N/A
Ronco C&E *PRO-8610 On-Line/Analog Each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8611 On-Line/Digital Each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8612 On-Line/T1 Service Each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8620 T1 Protector - RJ48 Each Miscellaneous $53.71 18.00% $44.04 $179.40 N/A
Ronco C&E *PAG-0011 FM Tuner Each Miscellaneous $146.12 18.00% $119.82 $179.40 $17.53
Ronco C&E *PAG-1035W 30 Watt Amplifier Each Miscellaneous $642.96 18.00% $527.23 $179.40 $77.16
Ronco C&E *PAG-150 Volume Control Each Miscellaneous $27.36 18.00% $22.44 $179.40 $3.28
Ronco C&E *PAG-208 Amplifier Shelf Each Miscellaneous $60.75 18.00% $49.82 $179.40 $7.29
Ronco C&E *PAG-S204 Ceiling Page Speaker Each Miscellaneous $52.56 18.00% $43.10 $179.40 $6.31
Ronco C&E *PAG-S205 Wall Speaker W/ Vol Cont Each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PAG-S206 Single Page Horn Each Miscellaneous $94.32 18.00% $77.34 $179.40 $11.32
Ronco C&E *PAG-SV205 Baffle Wall Speaker W/Vol Cont Each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PNL-A510 24 Port CAT-5 Patch Panel Each CBL & Jacks $252.27 18.00% $206.86 $179.40 N/A
Ronco C&E *PNL-A512 24 Port CAT-5E Patch Panel Each CBL & Jacks $295.22 18.00% $242.08 $179.40 N/A
Ronco C&E *PNL-A513 24 Port CAT-6 Patch Panel Each CBL & Jacks $315.79 18.00% $258.95 $179.40 N/A
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Ronco C&E *PNL-A520 48 Port CAT-5 Patch Panel Each CBL & Jacks $427.95 18.00% $350.92 $179.40 N/A
Ronco C&E *PNL-A522 48 Port CAT-5E Patch Panel Each CBL & Jacks $519.37 18.00% $425.88 $179.40 N/A
Ronco C&E *PNL-A523 48 Port CAT-6 Patch Panel Each CBL & Jacks $553.48 18.00% $453.85 $179.40 N/A
Ronco C&E PRO-175-25 CAT-5 Patch Cord Each CBL & Jacks $8.53 18.00% $6.99 $179.40 N/A
Ronco C&E PRO-175-30/6BK CAT-6 Patch Cord Each CBL & Jacks $11.61 18.00% $9.52 $179.40 N/A
Ronco C&E *PNL-511 Chatsworth 84" Rack Each CBL & Jacks $237.15 18.00% $194.46 $179.40 N/A
Ronco C&E *PNL-510 Homaco 84' Data Rack Each CBL & Jacks $793.33 18.00% $650.53 $179.40 N/A
Ronco C&E *PNL-515 Dracon 3' Wall Rack Each CBL & Jacks $499.34 18.00% $409.46 $179.40 N/A
Ronco C&E LD5 6' Plastic Surface Raceway Each CBL & Jacks $14.58 18.00% $11.96 $179.40 N/A
Ronco C&E *SL1-51 Mono Headset - Corded Basic Each Miscellaneous $102.00 12.00% $89.76 $179.40 N/A
Ronco C&E *SL1-22 Headset Amplifier Each Miscellaneous $120.00 12.00% $105.60 $179.40 N/A
Ronco C&E *SL1-55 Cordless Headset Basic Each Miscellaneous $273.00 12.00% $240.24 $179.40 N/A
Ronco C&E *SL1-55L Cordless Headset W/Lifter Each Miscellaneous $379.95 12.00% $334.36 $179.40 N/A
Ronco C&E *SL1-5611 Coil Cord - Handset Each Miscellaneous $2.68 12.00% $2.36 $179.40 N/A
Ronco C&E *SL1-5622 Line Cord Each Miscellaneous $2.92 12.00% $2.57 $179.40 N/A
Ronco C&E *M2008-Display Refurb M2008 with Display Each Miscellaneous $209.00 12.00% $183.92 $179.40 $25.08
Ronco C&E *M2008-Hands Free / Display Refurb M2008 with Hands Free / Display Each Miscellaneous $236.00 12.00% $207.68 $179.40 $28.32
Ronco C&E *M2616-Hands Free / Display Refurb M2616 with Hands Free / Display Each Miscellaneous $308.00 12.00% $271.04 $179.40 $36.96
Ronco C&E *KEM22 w/footstand Key Expansion Module - 22 button Each Miscellaneous $107.00 12.00% $94.16 $179.40 $12.84
Ronco C&E *SL1-6110 2500 CV DESK Each Miscellaneous $75.13 18.00% $61.61 $179.40 $6.72
Ronco C&E *SL1-6111 2500 CV WALL Each Miscellaneous $74.53 18.00% $61.11 $179.40 $6.72
Ronco C&E *SL1-XX-900A Std Moving Charge Each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge Each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book Each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook Each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) Each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr 2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E *CBL-7000 Per Cable Reuse/Stn End OT Each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7001 Per Cable Reuse/Head End OT Each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7002 Per Cable Reuse/Head End Each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-7003 Per Cable Reuse/Stn End Each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-8010 Cable Permit Each CBL & Jacks $250.00 0.00% $250.00 N/A N/A
Ronco C&E *CBL-8020 Per Cable Permit Each CBL & Jacks $8.00 0.00% $8.00 N/A N/A
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Ronco C&E *JAC-9999 Term at Equip Each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-9999C Cable Continuity Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E *CBL-9999P Pentascan Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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Allworx 8110032 Allworx Tx 92/24 Each Key System $119.00 5.00% $113.05 $179.40 $14.28
Allworx 8110001 Allworx 9112 Each Key System $185.00 5.00% $175.75 $179.40 $22.20
Allworx 8110027 Allworx 9202 Each Key System $190.00 5.00% $180.50 $179.40 $22.80
Allworx 8110028 Allworx 9212 Each Key System $269.00 5.00% $255.55 $179.40 $32.28
Allworx 8110031 Allworx 9224 Each Key System $339.00 5.00% $322.05 $179.40 $40.68
Allworx 8220001 Allworx Px 6/2 Each Key System $1,550.00 5.00% $1,472.50 $186.00 $186.00
Allworx 8200004 Allworx 6x Each Key System $1,800.00 5.00% $1,710.00 $216.00 $216.00
Allworx 8200030 Allworx 24x (MDD) Each Key System $4,345.00 5.00% $4,127.75 $521.40 $521.40
Allworx 8210022  24X 25-48 User License Each Key System $1,500.00 5.00% $1,425.00 $180.00 $180.00
Allworx 8210023  24X 49-100 User License Each Key System $1,800.00 5.00% $1,710.00 $216.00 $216.00
Allworx 8210028  24X 101-150 User License Each Key System $2,400.00 5.00% $2,280.00 $288.00 $288.00
Allworx 8210031 24X Dual Language Pack Each Key System $850.00 5.00% $807.50 $179.40 $102.00
Allworx 8210018 24X VPN Each Key System $850.00 5.00% $807.50 $179.40 $102.00
Allworx 8210020 24X Call Assistant Each Key System $850.00 5.00% $807.50 $179.40 $102.00
Allworx 8210026 24X Conference Center Each Key System $1,250.00 5.00% $1,187.50 $150.00 $150.00
Allworx 8210055 24X ACD Each Key System $2,500.00 5.00% $2,375.00 $300.00 $300.00
Allworx 8210056 24X Advanced Multisite Primary Each Key System $1,500.00 5.00% $1,425.00 $180.00 $180.00
Allworx 8210057 24X Advanced Multisite Branch Each Key System $850.00 5.00% $807.50 $179.40 $102.00
Allworx 8210059 24X Mobile Link Each Key System $200.00 5.00% $190.00 $179.40 $24.00
Allworx 8320071 24X SW Maintenance - 1yr (purchase anytime) Each Key System $2,400.00 5.00% $2,280.00 $288.00 $288.00
Allworx 8320056 24X HW Warranty - 5 yr (offerred for 90 days) Each Key System $800.00 5.00% $760.00 $179.40 $96.00

Allworx 8320068
24X SW & HW Maintenance - 5 yr (offerred for 90 
days) Each Key System $2,200.00 5.00% $2,090.00 $264.00 $264.00

Allworx 8110027  6X 31-60 User License Each Key System $1,000.00 5.00% $950.00 $179.40 $120.00
Allworx 8210029 6X Dual Language Pack Each Key System $450.00 5.00% $427.50 $179.40 $54.00
Allworx 8210011 6X VPN Each Key System $450.00 5.00% $427.50 $179.40 $54.00
Allworx 8210012 6X Call Queuing Each Key System $650.00 5.00% $617.50 $179.40 $78.00
Allworx 8210013 6X Call Assistant Each Key System $650.00 5.00% $617.50 $179.40 $78.00
Allworx 8210025 6X Conference Center Each Key System $650.00 5.00% $617.50 $179.40 $78.00
Allworx 8210050 6X ACD Each Key System $1,200.00 5.00% $1,140.00 $179.40 $144.00
Allworx 8210051 6x Advanced Multisite Primary Each Key System $900.00 5.00% $855.00 $179.40 $108.00
Allworx 8210052 6x Advanced Multisite Branch Each Key System $450.00 5.00% $427.50 $179.40 $54.00
Allworx 8210054 6X Mobile Link Each Key System $200.00 5.00% $190.00 $179.40 $24.00
Allworx 8320069 6x SW Maintenance - 1yr (purchase anytime) Each Key System $1,000.00 5.00% $950.00 $179.40 $120.00
Allworx 8320054 6x HW Warranty - 5 yr (offerred for 90 days) Each Key System $200.00 5.00% $190.00 $179.40 $24.00

Allworx 8320067
6x SW & HW Maintenance - 5 yr (offerred for 90 
days) Each Key System $800.00 5.00% $760.00 $179.40 $96.00

Aastra MERIDIAN-8004-CH M8004-CH Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8004-PL M8004-PL Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8009-BK M8009-BK Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-AS M8009-AS Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-GY M8009-GY Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-9216-BK M9216-BK Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MERIDIAN-9216-AS M9216-AS Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MER-9316CW-BLK M9316CW-BLK Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-ASH M9316CW-ASH Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-GRY M9316CW-GRY Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9417CW-BLK M9417CW-BLK Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-ASH M9417CW-ASH Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
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Aastra MER-9417CW-GRY M9417CW-GRY Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra A1264-0000-10-05 M9110 Charcoal Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1264-0000-12-05 M9110 Platinum Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1259-0000-10-05 M9116-Charcoal Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1259-0-12-5 M9116-Platinum Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1263-0000-10-05 M9120-Charcoal Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1263-0000-12-05 M9120-Platinum Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1613-0000-10-07 M6320 - Charcoal / No CTI Each Telephones $305.99 10.00% $275.39 $179.40 $33.60
Aastra A1613-0000-10-20 M6320 - Charcoal W/ CTI Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra A1611-0000-10-07 M622 - Charcoal Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra A1700-0131-10-05 PT-480i SIP - Charcoal Each Telephones $219.99 8.00% $202.39 $179.40 $33.60
Aastra A1704-0131-10-05 PT-480i CT SIP - Charcoal Each Telephones $349.99 8.00% $321.99 $179.40 $33.60
Aastra A1733-0131-10-05 9143i Sip - Charcoal Each Telephones $210.00 8.00% $193.20 $179.40 $33.60
Aastra A1735-0131-10-05 9480i Sip - Charcoal Each Telephones $288.00 8.00% $264.96 $179.40 $33.60
Aastra A1737-0131-10-05 9480i CT Sip - Charcoal Each Telephones $444.00 8.00% $408.48 $179.40 $33.60
Aastra A1751-0131-10-01 51i / 6751i Single Line Sip Phone (PS Optional) Each Telephones $99.00 8.00% $91.08 $179.40 $33.60
Aastra A1753-0131-10-05 53i / 6753i IP Set Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Aastra A1755-0131-10-05 55i / 6755i IP Set Each Telephones $249.99 8.00% $229.99 $179.40 $33.60
Aastra A1757-0131-10-05 57i / 6757i IP Set Each Telephones $279.99 8.00% $257.59 $179.40 $33.60
Aastra A1758-0131-10-05 57i CT / 6757i CT IP Set Each Telephones $399.99 8.00% $367.99 $179.40 $33.60
Aastra A6730-0131-10-01 6730i CHAR SIP Each Telephones $99.99 8.00% $91.99 $179.40 $33.60
Aastra A6731-0131-10-01 6731i CHAR SIP (PS Optional) Each Telephones $129.99 8.00% $119.59 $179.40 $33.60
Aastra A6731-0131-10-02 6731i CHAR SIP W/ AC Power Supply Each Telephones $147.49 8.00% $135.69 $179.40 $33.60
Aastra A1736-0000-10-55 536M DSS Each Telephones $149.99 8.00% $137.99 $179.40 $33.60
Aastra A1760-0000-10-55 560M DSS Each Telephones $199.99 8.00% $183.99 $179.40 $33.60
Aastra D0080-0204-00-00 57i CT / 480i CT Extra Cordless Handset Each Telephones $124.99 8.00% $114.99 $179.40 $33.60
Aastra D0023-0041-01-00 IP Phone Power Supply Each Telephones $20.00 8.00% $18.40 $179.40 $33.60
Aastra D0023-1051-00-75 IP Phone Power Supply Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra D0023-0031-00-00 Power Over Ethernet Injectors Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra A1762-0000-02-00 MBU 400 DECT Kit (one Base & one 420D Each Telephones $299.00 8.00% $275.08 $179.40 $33.60
Aastra A1763-0000-02-00 420D Handset for MBU 400, Black Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Ronco C&E *SL1-6230 CONFERENCE RM SET Each Telephones $1,440.00 10.00% $1,296.00 $172.80 $33.60
Ronco C&E *CBL-G32101 4 Pr CAT-3 Plm Cable per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32191 4 Pr CAT-3 Plm Cable Add per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32106 4 Pr CAT-5 Plm Cable per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32107 4 Pr CAT-5 Plm Cable Add per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32105-CAT6 4 Pr CAT-6 Plm Cable per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *CBL-G32192-CAT6 4 Pr CAT-6 Plm Cable Add per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *JAC-1010 3 Pr RJ11 Surface Jack each CBL & Jacks $3.15 18.00% $2.58 $179.40 N/A
Ronco C&E *JAC-1020 4 Pr RJ45 Surface Jack each CBL & Jacks $3.76 18.00% $3.08 $179.40 N/A
Ronco C&E *JAC-1040 3 Pr Dual Surface Jack each CBL & Jacks $3.64 18.00% $2.98 $179.40 N/A
Ronco C&E *JAC-6102A 110 2 Port Faceplate Alm each CBL & Jacks $2.77 18.00% $2.27 $179.40 N/A
Ronco C&E *JAC-6104A 110 4 Port Faceplate Alm each CBL & Jacks $2.75 18.00% $2.26 $179.40 N/A
Ronco C&E *JAC-6191A Single Gang Backbox each CBL & Jacks $8.75 18.00% $7.18 $179.40 N/A
Ronco C&E *JAC-6503A 110 CAT-3 RJ11 Alm each CBL & Jacks $3.40 18.00% $2.79 $179.40 N/A
Ronco C&E *JAC-6505O 110 CAT-5 Univ Jack each CBL & Jacks $6.37 18.00% $5.22 $179.40 N/A
Ronco C&E *JAC-6506O 110 CAT-6 Univ Jack each CBL & Jacks $10.10 18.00% $8.28 $179.40 N/A
Ronco C&E *JAC-6590A  Blank Insert each CBL & Jacks $0.43 18.00% $0.35 $179.40 N/A
Ronco C&E *BCM-1000 BFI 7' BLACK Free-standing 7' Black MDF each Miscellaneous $2,249.27 18.00% $1,844.40 $269.91 N/A
Ronco C&E *BCM-1000 STD WALL Wall Mount MDF each Miscellaneous $1,239.42 18.00% $1,016.32 $148.73 N/A
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Ronco C&E *SL1-XX-200 MDF Base w/1st IPE Shelf each Miscellaneous $1,142.86 18.00% $937.15 $179.40 N/A
Ronco C&E *SL1-XX-201 MDF Additional each Miscellaneous $711.17 18.00% $583.16 $179.40 N/A
Ronco C&E *PRO-8500 5Pin/25Pair Base Mod each Miscellaneous $175.93 18.00% $144.26 $179.40 N/A
Ronco C&E *PRO-8510 5Pin/Analog each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8511 5Pin/Digitalk each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8512 5Pin/T1 Service each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8600 On-Line/25Pair 66 Block each Miscellaneous $21.25 18.00% $17.43 $179.40 N/A
Ronco C&E *PRO-8610 On-Line/Analog each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8611 On-Line/Digital each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8612 On-Line/T1 Service each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8620 T1 Protector - RJ48 each Miscellaneous $53.71 18.00% $44.04 $179.40 N/A
Ronco C&E *PAG-0011 FM Tuner each Miscellaneous $146.12 18.00% $119.82 $179.40 $17.53
Ronco C&E *PAG-1035W 30 Watt Amplifier each Miscellaneous $642.96 18.00% $527.23 $179.40 $77.16
Ronco C&E *PAG-150 Volume Control each Miscellaneous $27.36 18.00% $22.44 $179.40 $3.28
Ronco C&E *PAG-208 Amplifier Shelf each Miscellaneous $60.75 18.00% $49.82 $179.40 $7.29
Ronco C&E *PAG-S204 Ceiling Page Speaker each Miscellaneous $52.56 18.00% $43.10 $179.40 $6.31
Ronco C&E *PAG-S205 Wall Speaker W/ Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PAG-S206 Single Page Horn each Miscellaneous $94.32 18.00% $77.34 $179.40 $11.32
Ronco C&E *PAG-SV205 Baffle Wall Speaker W/Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PNL-A510 24 Port CAT-5 Patch Panel each CBL & Jacks $252.27 18.00% $206.86 $179.40 N/A
Ronco C&E *PNL-A512 24 Port CAT-5E Patch Panel each CBL & Jacks $295.22 18.00% $242.08 $179.40 N/A
Ronco C&E *PNL-A513 24 Port CAT-6 Patch Panel each CBL & Jacks $315.79 18.00% $258.95 $179.40 N/A
Ronco C&E *PNL-A520 48 Port CAT-5 Patch Panel each CBL & Jacks $427.95 18.00% $350.92 $179.40 N/A
Ronco C&E *PNL-A522 48 Port CAT-5E Patch Panel each CBL & Jacks $519.37 18.00% $425.88 $179.40 N/A
Ronco C&E *PNL-A523 48 Port CAT-6 Patch Panel each CBL & Jacks $553.48 18.00% $453.85 $179.40 N/A
Ronco C&E PRO-175-25 CAT-5 Patch Cord each CBL & Jacks $8.53 18.00% $6.99 $179.40 N/A
Ronco C&E PRO-175-30/6BK CAT-6 Patch Cord each CBL & Jacks $11.61 18.00% $9.52 $179.40 N/A
Ronco C&E *PNL-511 Chatsworth 84" Rack each CBL & Jacks $237.15 18.00% $194.46 $179.40 N/A
Ronco C&E *PNL-510 Homaco 84' Data Rack each CBL & Jacks $793.33 18.00% $650.53 $179.40 N/A
Ronco C&E *PNL-515 Dracon 3' Wall Rack each CBL & Jacks $499.34 18.00% $409.46 $179.40 N/A
Ronco C&E LD5 6' Plastic Surface Raceway each CBL & Jacks $14.58 18.00% $11.96 $179.40 N/A
Ronco C&E *SL1-51 Mono Headset - Corded Basic each Miscellaneous $102.00 12.00% $89.76 $179.40 N/A
Ronco C&E *SL1-22 Headset Amplifier each Miscellaneous $120.00 12.00% $105.60 $179.40 N/A
Ronco C&E *SL1-55 Cordless Headset Basic each Miscellaneous $273.00 12.00% $240.24 $179.40 N/A
Ronco C&E *SL1-55L Cordless Headset W/Lifter each Miscellaneous $379.95 12.00% $334.36 $179.40 N/A
Ronco C&E *SL1-5611 Coil Cord - Handset each Miscellaneous $2.68 12.00% $2.36 $179.40 N/A
Ronco C&E *SL1-5622 Line Cord each Miscellaneous $2.92 12.00% $2.57 $179.40 N/A
Ronco C&E *M2008-Display Refurb M2008 with Display each Miscellaneous $209.00 12.00% $183.92 $179.40 $25.08
Ronco C&E *M2008-Hands Free / Display Refurb M2008 with Hands Free / Display each Miscellaneous $236.00 12.00% $207.68 $179.40 $28.32
Ronco C&E *M2616-Hands Free / Display Refurb M2616 with Hands Free / Display each Miscellaneous $308.00 12.00% $271.04 $179.40 $36.96
Ronco C&E *KEM22 w/footstand Key Expansion Module - 22 button each Miscellaneous $107.00 12.00% $94.16 $179.40 $12.84
Ronco C&E *SL1-6110 2500 CV DESK Each Miscellaneous $75.13 18.00% $61.61 $179.40 $6.72
Ronco C&E *SL1-6111 2500 CV WALL Each Miscellaneous $74.53 18.00% $61.11 $179.40 $6.72
Ronco C&E *SL1-XX-900A Std Moving Charge each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr 2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
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Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E *CBL-7000 Per Cable Reuse/Stn End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7001 Per Cable Reuse/Head End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7002 Per Cable Reuse/Head End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-7003 Per Cable Reuse/Stn End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-8010 Cable Permit each CBL & Jacks $250.00 0.00% $250.00 N/A N/A
Ronco C&E *CBL-8020 Per Cable Permit each CBL & Jacks $8.00 0.00% $8.00 N/A N/A
Ronco C&E *JAC-9999 Term at Equip each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-9999C Cable Continuity Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E *CBL-9999P Pentascan Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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Aastra MERIDIAN-8004-CH M8004-CH Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8004-PL M8004-PL Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8009-BK M8009-BK Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-AS M8009-AS Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-GY M8009-GY Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-9216-BK M9216-BK Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MERIDIAN-9216-AS M9216-AS Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MER-9316CW-BLK M9316CW-BLK Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-ASH M9316CW-ASH Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-GRY M9316CW-GRY Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9417CW-BLK M9417CW-BLK Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-ASH M9417CW-ASH Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-GRY M9417CW-GRY Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra A1264-0000-10-05 M9110 Charcoal Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1264-0000-12-05 M9110 Platinum Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1259-0000-10-05 M9116-Charcoal Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1259-0-12-5 M9116-Platinum Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1263-0000-10-05 M9120-Charcoal Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1263-0000-12-05 M9120-Platinum Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1613-0000-10-07 M6320 - Charcoal / No CTI Each Telephones $305.99 10.00% $275.39 $179.40 $33.60
Aastra A1613-0000-10-20 M6320 - Charcoal W/ CTI Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra A1611-0000-10-07 M622 - Charcoal Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra A1700-0131-10-05 PT-480i SIP - Charcoal Each Telephones $219.99 8.00% $202.39 $179.40 $33.60
Aastra A1704-0131-10-05 PT-480i CT SIP - Charcoal Each Telephones $349.99 8.00% $321.99 $179.40 $33.60
Aastra A1733-0131-10-05 9143i Sip - Charcoal Each Telephones $210.00 8.00% $193.20 $179.40 $33.60
Aastra A1735-0131-10-05 9480i Sip - Charcoal Each Telephones $288.00 8.00% $264.96 $179.40 $33.60
Aastra A1737-0131-10-05 9480i CT Sip - Charcoal Each Telephones $444.00 8.00% $408.48 $179.40 $33.60
Aastra A1751-0131-10-01 51i / 6751i Single Line Sip Phone (PS Optional) Each Telephones $99.00 8.00% $91.08 $179.40 $33.60
Aastra A1753-0131-10-05 53i / 6753i IP Set Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Aastra A1755-0131-10-05 55i / 6755i IP Set Each Telephones $249.99 8.00% $229.99 $179.40 $33.60

Aastra A1757-0131-10-05 57i / 6757i IP Set Each Telephones $279.99 8.00% $257.59 $179.40 $33.60
Aastra A1758-0131-10-05 57i CT / 6757i CT IP Set Each Telephones $399.99 8.00% $367.99 $179.40 $33.60
Aastra A6730-0131-10-01 6730i CHAR SIP Each Telephones $99.99 8.00% $91.99 $179.40 $33.60
Aastra A6731-0131-10-01 6731i CHAR SIP (PS Optional) Each Telephones $129.99 8.00% $119.59 $179.40 $33.60
Aastra A6731-0131-10-02 6731i CHAR SIP W/ AC Power Supply Each Telephones $147.49 8.00% $135.69 $179.40 $33.60
Aastra A1736-0000-10-55 536M DSS Each Telephones $149.99 8.00% $137.99 $179.40 $33.60
Aastra A1760-0000-10-55 560M DSS Each Telephones $199.99 8.00% $183.99 $179.40 $33.60
Aastra D0080-0204-00-00 57i CT / 480i CT Extra Cordless Handset Each Telephones $124.99 8.00% $114.99 $179.40 $33.60
Aastra D0023-0041-01-00 IP Phone Power Supply Each Telephones $20.00 8.00% $18.40 $179.40 $33.60
Aastra D0023-1051-00-75 IP Phone Power Supply Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra D0023-0031-00-00 Power Over Ethernet Injectors Each Telephones $48.00 8.00% $44.16 $179.40 $33.60

    
Aastra A1762-0000-02-00 MBU 400 DECT Kit (one Base & one 420D Handset) Each Telephones $299.00 8.00% $275.08 $179.40 $33.60
Aastra A1763-0000-02-00 420D Handset for MBU 400, Black Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Ronco C&E *SL1-6230 CONFERENCE RM SET Each Telephones $1,440.00 10.00% $1,296.00 $172.80 $33.60
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Ronco C&E *CBL-G32101 4 Pr CAT-3 Plm Cable per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32191 4 Pr CAT-3 Plm Cable Add per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32106 4 Pr CAT-5 Plm Cable per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32107 4 Pr CAT-5 Plm Cable Add per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32105-CAT6 4 Pr CAT-6 Plm Cable per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *CBL-G32192-CAT6 4 Pr CAT-6 Plm Cable Add per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *JAC-1010 3 Pr RJ11 Surface Jack each CBL & Jacks $3.15 18.00% $2.58 $179.40 N/A
Ronco C&E *JAC-1020 4 Pr RJ45 Surface Jack each CBL & Jacks $3.76 18.00% $3.08 $179.40 N/A
Ronco C&E *JAC-1040 3 Pr Dual Surface Jack each CBL & Jacks $3.64 18.00% $2.98 $179.40 N/A
Ronco C&E *JAC-6102A 110 2 Port Faceplate Alm each CBL & Jacks $2.77 18.00% $2.27 $179.40 N/A
Ronco C&E *JAC-6104A 110 4 Port Faceplate Alm each CBL & Jacks $2.75 18.00% $2.26 $179.40 N/A
Ronco C&E *JAC-6191A Single Gang Backbox each CBL & Jacks $8.75 18.00% $7.18 $179.40 N/A
Ronco C&E *JAC-6503A 110 CAT-3 RJ11 Alm each CBL & Jacks $3.40 18.00% $2.79 $179.40 N/A
Ronco C&E *JAC-6505O 110 CAT-5 Univ Jack each CBL & Jacks $6.37 18.00% $5.22 $179.40 N/A
Ronco C&E *JAC-6506O 110 CAT-6 Univ Jack each CBL & Jacks $10.10 18.00% $8.28 $179.40 N/A
Ronco C&E *JAC-6590A  Blank Insert each CBL & Jacks $0.43 18.00% $0.35 $179.40 N/A
Ronco C&E *BCM-1000 BFI 7' BLACK Free-standing 7' Black MDF each Miscellaneous $2,249.27 18.00% $1,844.40 $269.91 N/A
Ronco C&E *BCM-1000 STD WALL Wall Mount MDF each Miscellaneous $1,239.42 18.00% $1,016.32 $148.73 N/A
Ronco C&E *SL1-XX-200 MDF Base w/1st IPE Shelf each Miscellaneous $1,142.86 18.00% $937.15 $179.40 N/A
Ronco C&E *SL1-XX-201 MDF Additional each Miscellaneous $711.17 18.00% $583.16 $179.40 N/A
Ronco C&E *PRO-8500 5Pin/25Pair Base Mod each Miscellaneous $175.93 18.00% $144.26 $179.40 N/A
Ronco C&E *PRO-8510 5Pin/Analog each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8511 5Pin/Digitalk each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8512 5Pin/T1 Service each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8600 On-Line/25Pair 66 Block each Miscellaneous $21.25 18.00% $17.43 $179.40 N/A
Ronco C&E *PRO-8610 On-Line/Analog each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8611 On-Line/Digital each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8612 On-Line/T1 Service each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8620 T1 Protector - RJ48 each Miscellaneous $53.71 18.00% $44.04 $179.40 N/A
Ronco C&E *PAG-0011 FM Tuner each Miscellaneous $146.12 18.00% $119.82 $179.40 $17.53
Ronco C&E *PAG-1035W 30 Watt Amplifier each Miscellaneous $642.96 18.00% $527.23 $179.40 $77.16
Ronco C&E *PAG-150 Volume Control each Miscellaneous $27.36 18.00% $22.44 $179.40 $3.28
Ronco C&E *PAG-208 Amplifier Shelf each Miscellaneous $60.75 18.00% $49.82 $179.40 $7.29
Ronco C&E *PAG-S204 Ceiling Page Speaker each Miscellaneous $52.56 18.00% $43.10 $179.40 $6.31
Ronco C&E *PAG-S205 Wall Speaker W/ Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PAG-S206 Single Page Horn each Miscellaneous $94.32 18.00% $77.34 $179.40 $11.32
Ronco C&E *PAG-SV205 Baffle Wall Speaker W/Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PNL-A510 24 Port CAT-5 Patch Panel each CBL & Jacks $252.27 18.00% $206.86 $179.40 N/A
Ronco C&E *PNL-A512 24 Port CAT-5E Patch Panel each CBL & Jacks $295.22 18.00% $242.08 $179.40 N/A
Ronco C&E *PNL-A513 24 Port CAT-6 Patch Panel each CBL & Jacks $315.79 18.00% $258.95 $179.40 N/A
Ronco C&E *PNL-A520 48 Port CAT-5 Patch Panel each CBL & Jacks $427.95 18.00% $350.92 $179.40 N/A
Ronco C&E *PNL-A522 48 Port CAT-5E Patch Panel each CBL & Jacks $519.37 18.00% $425.88 $179.40 N/A
Ronco C&E *PNL-A523 48 Port CAT-6 Patch Panel each CBL & Jacks $553.48 18.00% $453.85 $179.40 N/A
Ronco C&E PRO-175-25 CAT-5 Patch Cord each CBL & Jacks $8.53 18.00% $6.99 $179.40 N/A
Ronco C&E PRO-175-30/6BK CAT-6 Patch Cord each CBL & Jacks $11.61 18.00% $9.52 $179.40 N/A
Ronco C&E *PNL-511 Chatsworth 84" Rack each CBL & Jacks $237.15 18.00% $194.46 $179.40 N/A
Ronco C&E *PNL-510 Homaco 84' Data Rack each CBL & Jacks $793.33 18.00% $650.53 $179.40 N/A
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Ronco C&E *PNL-515 Dracon 3' Wall Rack each CBL & Jacks $499.34 18.00% $409.46 $179.40 N/A
Ronco C&E LD5 6' Plastic Surface Raceway each CBL & Jacks $14.58 18.00% $11.96 $179.40 N/A
Ronco C&E *SL1-51 Mono Headset - Corded Basic each Miscellaneous $102.00 12.00% $89.76 $179.40 N/A
Ronco C&E *SL1-22 Headset Amplifier each Miscellaneous $120.00 12.00% $105.60 $179.40 N/A
Ronco C&E *SL1-55 Cordless Headset Basic each Miscellaneous $273.00 12.00% $240.24 $179.40 N/A
Ronco C&E *SL1-55L Cordless Headset W/Lifter each Miscellaneous $379.95 12.00% $334.36 $179.40 N/A
Ronco C&E *SL1-5611 Coil Cord - Handset each Miscellaneous $2.68 12.00% $2.36 $179.40 N/A
Ronco C&E *SL1-5622 Line Cord each Miscellaneous $2.92 12.00% $2.57 $179.40 N/A
Ronco C&E *M2008-Display Refurb M2008 with Display each Miscellaneous $209.00 12.00% $183.92 $179.40 $25.08
Ronco C&E *M2008-Hands Free / Display Refurb M2008 with Hands Free / Display each Miscellaneous $236.00 12.00% $207.68 $179.40 $28.32
Ronco C&E *M2616-Hands Free / Display Refurb M2616 with Hands Free / Display each Miscellaneous $308.00 12.00% $271.04 $179.40 $36.96
Ronco C&E *KEM22 w/footstand Key Expansion Module - 22 button each Miscellaneous $107.00 12.00% $94.16 $179.40 $12.84
Ronco C&E *SL1-6110 2500 CV DESK Each Miscellaneous $75.13 18.00% $61.61 $179.40 $6.72
Ronco C&E *SL1-6111 2500 CV WALL Each Miscellaneous $74.53 18.00% $61.11 $179.40 $6.72
Ronco C&E *SL1-XX-900A Std Moving Charge each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr 2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E *CBL-7000 Per Cable Reuse/Stn End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7001 Per Cable Reuse/Head End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7002 Per Cable Reuse/Head End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-7003 Per Cable Reuse/Stn End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-8010 Cable Permit each CBL & Jacks $250.00 0.00% $250.00 N/A N/A
Ronco C&E *CBL-8020 Per Cable Permit each CBL & Jacks $8.00 0.00% $8.00 N/A N/A
Ronco C&E *JAC-9999 Term at Equip each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-9999C Cable Continuity Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E *CBL-9999P Pentascan Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
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Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60
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Interactive Intelligence Inc. SW-001-4.0-SL04 Basic Server Each IP Telephony $8,800.00 5.00% $8,360.00 $1,056.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03 Intermediate Server Each IP Telephony $14,000.00 5.00% $13,300.00 $1,680.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS1 Upgrade from Basic Server to Intermediate Server Each IP Telephony $6,600.00 5.00% $6,270.00 $792.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL02 Advanced Server Each IP Telephony $22,000.00 5.00% $20,900.00 $2,640.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS2 Upgrade from Intermediate Server to Advanced Server Each IP Telephony $8,800.00 5.00% $8,360.00 $1,056.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SS01 Switchover clone for CIC server Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03 Database access tools Each IP Telephony $5,700.00 5.00% $5,415.00 $684.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04 Speech Recognition Services Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05 Text processing tools Each IP Telephony $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA19 Interaction Attendant Remote Data Query Each IP Telephony $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA01 Interaction Web Tools Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08 MRCP ASR Feature License Each IP Telephony $2,000.00 5.00% $1,900.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05 SMS Server Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10 IceLib API Each IP Telephony $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML Voice XML Interpreter Each IP Telephony $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09 Interaction multi-site Each IP Telephony $2,350.00 5.00% $2,232.50 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11 Secure Input IVR Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR Scheduled Reports Each IP Telephony $3,500.00 5.00% $3,325.00 $420.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01 Basic Station Each IP Telephony $65.00 5.00% $61.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02 Business Client Each IP Telephony $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02-C Business Client - Concurrent Each IP Telephony $142.50 5.00% $135.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA1 Business Client upgrade from Basic Station Each IP Telephony $57.50 5.00% $54.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03 Phone-only Call Center Each IP Telephony $675.00 5.00% $641.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03-C Phone-only Call Center - Concurrent Each IP Telephony $1,012.50 5.00% $961.88 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04 Contact Center Level 1 Each IP Telephony $810.00 5.00% $769.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04-C Contact Center Level 1 - Concurrent Each IP Telephony $1,215.00 5.00% $1,154.25 $145.80 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA2 CC1 Upgrade from Phone-only Call Center Each IP Telephony $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3 CC1 Upgrade from Business Client Each IP Telephony $715.00 5.00% $679.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3-C CC1 Upgrade from Business Client - Concurrent Each IP Telephony $1,150.00 5.00% $1,092.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05 Contact Center Level 2 Each IP Telephony $1,185.00 5.00% $1,125.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05-C Contact Center Level 2 - Concurrent Each IP Telephony $1,777.50 5.00% $1,688.63 $213.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4 CC2 Upgrade from CC1 Each IP Telephony $431.25 5.00% $409.69 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4-C CC2 Upgrade from CC1 - Concurrent Each IP Telephony $647.00 5.00% $614.65 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06 Contact Center Level 3 Each IP Telephony $1,535.00 5.00% $1,458.25 $184.20 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06-C Contact Center Level 3 - Concurrent Each IP Telephony $2,302.50 5.00% $2,187.38 $276.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL10 Interaction SIP SoftPhone Each IP Telephony $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL11 Interaction SIP Bridge Access License Each IP Telephony $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5 CC3 Upgrade from CC1 Each IP Telephony $833.75 5.00% $792.06 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5-C CC3 Upgrade from CC1 - Concurrent Each IP Telephony $1,251.00 5.00% $1,188.45 $150.12 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA6 CC3 Upgrade from CC2 Each IP Telephony $402.50 5.00% $382.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA6-C CC3 Upgrade from CC2 - Concurrent Each IP Telephony $604.00 5.00% $573.80 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10 Desktop Faxing add-on Each IP Telephony $10.00 5.00% $9.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10-C Desktop Faxing add-on - Concurrent Each IP Telephony $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12 Reports Page Add-on Each IP Telephony $140.00 5.00% $133.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12-C Reports Page Add-on - Concurrent Each IP Telephony $210.00 5.00% $199.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA09 Voice Mail only user Each IP Telephony $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08 Unified Messaging add-on Each IP Telephony $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08-C Unified Messaging add-on - Concurrent Each IP Telephony $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA15 Interaction Client Operator Console Add-on Each IP Telephony $700.00 5.00% $665.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA15-C Interaction Client Operator Console Add-on - Concurrent Each IP Telephony $1,050.00 5.00% $997.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA07 Interaction Client Mobile Blackberry Edition - Add on Each IP Telephony $55.00 5.00% $52.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA07-C Interaction Client Mobile Blackberry Edition - Add on - Concurrent Each IP Telephony $82.50 5.00% $78.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA17 Interaction Report Assistant Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA17-C Interaction Report Assistant - Concurrent Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AASM Interaction Supervisor - System Status Monitoring Each IP Telephony $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AASM-C Interaction Supervisor - System Status Monitoring - Concurrent Each IP Telephony $225.00 5.00% $213.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA01 Interaction Supervisor add-on Each IP Telephony $625.00 5.00% $593.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA01-C Interaction Supervisor add-on - Concurrent Each IP Telephony $937.50 5.00% $890.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL08 Workforce Optimization Access License Each IP Telephony $775.00 5.00% $736.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL08-C Workforce Optimization Access License - Concurrent Each IP Telephony $1,034.00 5.00% $982.30 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-001-4.0-PL03 Basic Session Each IP Telephony $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04 Advanced Session Each IP Telephony $375.00 5.00% $356.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL06 Conference Session Each IP Telephony $60.00 5.00% $57.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07 Fax Session Each IP Telephony $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08 Interaction Dialer Session Each IP Telephony $50.00 5.00% $47.50 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-IP03 Interaction Recorder Server Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00



IP Telephony

Page 14 of 262

New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions
Ronco Communications & Electronics
PT65100
Lot 1
IP Telephony (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description 

Unit of Measure
(e.g. 

Each/Hr/Day,etc
…)

Price
Category or  Group

(if applicable) List Price

NYS
Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

Interactive Intelligence Inc. SW-010-4.0-AA07 Interaction Recorder add-on Each IP Telephony $380.00 5.00% $361.00 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07-C Interaction Recorder add-on - Concurrent Each IP Telephony $570.00 5.00% $541.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA08 Interaction Recorder IVR Recording Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA10 Interaction Recorder Quality Monitoring Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11 Screen Recorder Session Each IP Telephony $250.00 5.00% $237.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-IP05 Interaction Recorder Extreme Query Server Each IP Telephony $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12 Interaction Recorder Extreme Query Client Each IP Telephony $180.00 5.00% $171.00 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12-C Interaction Recorder Extreme Query Client - Concurrent Each IP Telephony $270.00 5.00% $256.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA09 Interaction Recorder Master Key Password Each IP Telephony No Charge No Charge No Charge No Charge No Charge

$0.00 $0.00
Interactive Intelligence Inc. SW-024-4.0-SL01 Interaction Analyzer Real Time Server Each IP Telephony $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01 Interaction Analyzer Real Time add-on Each IP Telephony $295.00 0.00% $295.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01-C Interaction Analyzer Real Time add-on - Concurrent Each IP Telephony $442.50 0.00% $442.50 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL23 Interaction Analyzer Language - US English Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30 Interaction Analyzer Language - Spanish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL32 Interaction Analyzer Language – Brazilian Portuguese Each IP Telephony $1,750.00 0.00% $1,750.00 $210.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL33 Interaction Analyzer Language – UK English Each IP Telephony $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34 Interaction Analyzer Language – German Each IP Telephony $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35 Interaction Analyzer Language – Dutch Each IP Telephony $1,750.00 0.00% $1,750.00 $210.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49 Interaction Analyzer Language – French Canadian Each IP Telephony $1,200.00 0.00% $1,200.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL47 Interaction Analyzer Language - Polish Each IP Telephony $2,500.00 0.00% $2,500.00 $300.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52 Interaction Analyzer Language - Turkish Each IP Telephony $2,600.00 0.00% $2,600.00 $312.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL55 Interaction Analyzer Language – Australian English Each IP Telephony $1,500.00 0.00% $1,500.00 $180.00 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-027-4.0-BLTL Interaction Speech Recognition Tier 1 TRIAL US English only Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-027-4.0-BL01 Interaction Speech Recognition Tier 1 Base Language Port Each IP Telephony $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-AL01 Interaction Speech Recognition Tier 1 - Additional language port Each IP Telephony $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-BL02 Interaction Speech Recognition Tier 2 Base Language Port Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-AL02 Interaction Speech Recognition Tier 2 - Additional language port Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-BL01A
Interaction Speech Recognition Tier 1 Base Language Port - HIGH 
AVAILABILITY Each IP Telephony $250.00 0.00% $250.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL01A
Interaction Speech Recognition Tier 1 - Additional language port - HIGH 
AVAILABILITY Each IP Telephony $50.00 0.00% $50.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-BL02A
Interaction Speech Recognition Tier 2 Base Language Port - HIGH 
AVAILABILITY Each IP Telephony $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL02A
Interaction Speech Recognition Tier 2 - Additional language port - HIGH 
AVAILABILITY Each IP Telephony $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP01 Interaction Web Portal Server License Each IP Telephony $6,000.00 0.00% $6,000.00 $720.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP02 Interaction Web Portal Organizational License Each IP Telephony $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP03 Interaction Web Portal Agent License Each IP Telephony $245.00 0.00% $245.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP03-C Interaction Web Portal Agent License - Concurrent Each IP Telephony $367.50 0.00% $367.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP04 Interaction Web Portal Enterprise License Each IP Telephony $495.00 0.00% $495.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP04-C Interaction Web Portal Enterprise License - Concurrent Each IP Telephony $742.50 0.00% $742.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WPTL Interaction Web Portal Trial Each IP Telephony
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement
Interactive Intelligence Inc. SW-001-4.0-WP11 Interaction Marquee Server Each IP Telephony $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-011-4.0-IP01 Interaction Dialer Server Each IP Telephony $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06 Interaction Dialer add-on Each IP Telephony $725.00 0.00% $725.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06-C Interaction Dialer add-on - Concurrent Each IP Telephony $1,087.50 0.00% $1,087.50 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11 Outbound Only Dialer Client Each IP Telephony $80.00 0.00% $80.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11-C Outbound Only Dialer Client - Concurrent Each IP Telephony $120.00 0.00% $120.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02 Interaction Scripter add-on Each IP Telephony $450.00 0.00% $450.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02-C Interaction Scripter add-on - Concurrent Each IP Telephony $675.00 0.00% $675.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SAES EasyScripter Feature Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA04 Interaction EasyScripter - Executor (Agent Interface) Each IP Telephony $270.00 0.00% $270.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA04-C Interaction EasyScripter - Executor (Agent Interface) - Concurrent Each IP Telephony $405.00 0.00% $405.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA05 Interaction EasyScripter - Editor (Developer Interface) Each IP Telephony $580.00 0.00% $580.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA05-C Interaction EasyScripter - Editor (Developer Interface) - Concurrent Each IP Telephony $870.00 0.00% $870.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA18 Interaction EasyScripter - Reporting Each IP Telephony $580.00 0.00% $580.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA18-C Interaction EasyScripter - Reporting - Concurrent Each IP Telephony $870.00 0.00% $870.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-IP02 Interaction Dialer API Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01 Interaction Optimizer and RTA Server Each IP Telephony $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01 Interaction Optimizer add-on Each IP Telephony $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-C Interaction Optimizer add-on - Concurrent Each IP Telephony $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA02 Interaction Optimizer Supervisor Plug-in Each IP Telephony $250.00 0.00% $250.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA02-C Interaction Optimizer Supervisor Plug-in - Concurrent Each IP Telephony $375.00 0.00% $375.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-019-4.0-SA01 Interaction Feedback Server Each IP Telephony $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01 Interaction Feedback add-on Each IP Telephony $380.00 0.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01-C Interaction Feedback add-on - Concurrent Each IP Telephony $570.00 0.00% $570.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-013-4.0-IP04 Interaction Tracker Server Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-AA03 Interaction Tracker add-on Each IP Telephony $95.00 0.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-013-4.0-AA03-C Interaction Tracker add-on - Concurrent Each IP Telephony $142.50 0.00% $142.50 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-026-4.0-SL01 Interaction Mobilizer Production Environment Each IP Telephony $2,500.00 0.00% $2,500.00 $300.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-AA01 Interaction Mobilizer – 100 Daily Concurrent Device Bundle Each IP Telephony $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-AA02 Interaction Mobilizer – 1,000 Daily Concurrent Device Bundle Each IP Telephony $52,000.00 0.00% $52,000.00 $6,240.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-AA03 Interaction Mobilizer – 10,000 Daily Concurrent Device Bundle Each IP Telephony $215,000.00 0.00% $215,000.00 $25,800.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-DS01 Interaction Mobilizer Development Environment Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-007-4.0-SAS3 Interaction Director SIP pre-call connector - Switchover Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-007-4.0-SS01 Interaction Director post-call server Each IP Telephony $16,000.00 0.00% $16,000.00 $1,920.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SSS1 Interaction Director post-call server - Switchover Each IP Telephony $8,000.00 0.00% $8,000.00 $960.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SA01 Interaction Director post-call connector Each IP Telephony $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SS03 Interaction Director SIP pre-call server Each IP Telephony $16,000.00 0.00% $16,000.00 $1,920.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SSS3 Interaction Director SIP pre-call server - Switchover Each IP Telephony $8,000.00 0.00% $8,000.00 $960.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SA03 Interaction Director SIP pre-call connector Each IP Telephony $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SAS1 Interaction Director post-call connector - Switchover Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30 Dialer Base Language - Spanish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31 Dialer Base Language - French Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34 Dialer Base Language - German Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35 Dialer Base Language - Dutch Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36 Dialer Base Language - Swedish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37 Dialer Base Language - Norwegian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL39 Dialer Base  Language - Japanese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40 Dialer Base Language - Simplified Chinese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47 Dialer Base Language - Polish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL52 Dialer Base Language - Turkish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30 Dialer Additional Language - Spanish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL31 Dialer Additional Language - French Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34 Dialer Additional Language - German Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35 Dialer Additional Language - Dutch Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36 Dialer Additional Language - Swedish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37 Dialer Additional Language - Norwegian Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39 Dialer Additional Language - Japanese Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40 Dialer Additional  Language - Simplified Chinese Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47 Dialer Additional Language - Polish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL52 Dialer Additional Language - Turkish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01 Interaction Process Automation Server Each IP Telephony $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01 Interaction Process Automation Designer Add On Each IP Telephony $2,250.00 0.00% $2,250.00 $270.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01-C Interaction Process Automation Designer Add On - Concurrent Each IP Telephony $3,375.00 0.00% $3,375.00 $405.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL01 Interaction Process Automation Direct-Routed Add On  Each IP Telephony $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL01-C Interaction Process Automation Direct-Routed Add On - Concurrent  Each IP Telephony $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL02 Interaction Process Automation Group-Routed Add On Each IP Telephony $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL02-C Interaction Process Automation Group-Routed Add On - Concurrent Each IP Telephony $1,125.00 0.00% $1,125.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL03 Interaction Process Automation Process Monitor Each IP Telephony $1,200.00 0.00% $1,200.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL03-C Interaction Process Automation Process Monitor - Concurrent Each IP Telephony $1,800.00 0.00% $1,800.00 $216.00 $264.00

Interactive Intelligence Inc. SW-023-4.0-ULA1
Interaction Process Automation Group-Routed Add On upgrade from 
Direct-Routed Add On  Each IP Telephony $287.50 0.00% $287.50 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-ULA1-C
Interaction Process Automation Group-Routed Add On upgrade from 
Direct-Routed Add On - Concurrent Each IP Telephony $431.00 0.00% $431.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-CAASMS-CP-B01 CaaS Media and SIP Proxy Server Each IP Telephony $5,799.00 0.00% $5,799.00 $695.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-UPMS CaaS 3.0 to 4.0 Media Server Migration Kit Each IP Telephony $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-SA01 Interaction Monitor Server - Software Only Solution Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-AA01 Interaction Monitor - IC Servers add-on Each IP Telephony $995.00 0.00% $995.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-AA02 Interaction Monitor - Gateway add-on Each IP Telephony $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-TSA01 Interaction Monitor Server - Software Only Solution Trial License  Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-009-4.0-COMB e-FAQ 4.0 Notifier COM Bridge  Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SOF-009-2.3.1-IPCDE00801 e-FAQ Server + 1 Group Each IP Telephony $12,000.00 5.00% $11,400.00 $1,440.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01001 e-FAQ COM API Each IP Telephony $2,000.00 5.00% $1,900.00 $240.00 $264.00
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Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01101 e-FAQ Additional Group (Increments of 1) Each IP Telephony $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME02101 e-FAQ Enterprise License Each IP Telephony $75,000.00 5.00% $71,250.00 $9,000.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPDDE0CU01 e-FAQ - Credit Union FAQ Each IP Telephony $1,500.00 5.00% $1,425.00 $180.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101 e-FAQ Tools Each IP Telephony $1,200.00 5.00% $1,140.00 $218.40 $264.00

Interactive Intelligence Inc. SW-022-NV-ISRV AcroSoft Index Server Each IP Telephony $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SSRV AcroSoft Store Server Each IP Telephony $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SPLS AcroSoft ScanPlus Each IP Telephony $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-RPTD AcroSoft Reporting Dashboard Each IP Telephony $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-DMON AcroSoft Directory Monitor Each IP Telephony $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-022-NV-EMON AcroSoft Email Monitor Each IP Telephony $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-022-NV-FFIL AcroSoft File Pre-Fill Each IP Telephony $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-PIMP AcroSoft Print Import Each IP Telephony $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-BWSR AcroSoft Base Web Services SDK Each IP Telephony $15,000.00 0.00% $15,000.00 $1,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WFWS AcroSoft Workflow Web Service Each IP Telephony $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WMWS AcroSoft Work Management Web Service Each IP Telephony $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-022-NV-CTMB Content Management Base Package Each IP Telephony $65,000.00 0.00% $65,000.00 $7,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UNMD Named User Each IP Telephony $2,250.00 0.00% $2,250.00 $270.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UCON Concurrent User Each IP Telephony $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-022-NV-URDO Read-only User Each IP Telephony $1,250.00 0.00% $1,250.00 $150.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01 Interaction Conference Server License Each IP Telephony $15,000.00 5.00% $14,250.00 $1,800.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13 Interaction Mobile Office Server Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-016-4.0-PTUI Interaction Mobile Office - Speech Enabled TUI Module Each IP Telephony $250.00 5.00% $237.50 $218.40 $264.00
Interactive Intelligence Inc. SW-016-4.0-PMSO Interaction Mobile Office - MS Outlook Module Each IP Telephony $250.00 5.00% $237.50 $218.40 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAS-B02 Interaction Media Server - Small device (1 media engine) Each IP Telephony $2,600.00 5.00% $2,470.00 $312.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAM-CP-B03 Interaction Media Server - Medium device (2 media engines) Each IP Telephony $7,450.00 5.00% $7,077.50 $894.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAL-CP-B03 Interaction Media Server - Large device (6 engines) Each IP Telephony $18,000.00 5.00% $17,100.00 $2,160.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAM8-CP-B01 Interaction Media Server - Medium device (2 media engines) - Gen8 Each IP Telephony $8,250.00 5.00% $7,837.50 $990.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAL8-CP-B01 Interaction Media Server - Large device (6 engines) - Gen8 Each IP Telephony $18,250.00 5.00% $17,337.50 $2,190.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSEA

          
Engine) Each IP Telephony $2,500.00 5.00% $2,375.00 $300.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS2 Interaction Media Server - Software Only (2 media engines) Each IP Telephony $6,950.00 5.00% $6,602.50 $834.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS4 Interaction Media Server - Software Only (4 media engines) Each IP Telephony $12,500.00 5.00% $11,875.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS8 Interaction Media Server - Software Only (8 media engines) Each IP Telephony $22,500.00 5.00% $21,375.00 $2,700.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS12 Interaction Media Server - Software Only (12 media engines) Each IP Telephony $32,500.00 5.00% $30,875.00 $3,900.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS16 Interaction Media Server - Software Only (16 media engines) Each IP Telephony $42,500.00 5.00% $40,375.00 $5,100.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS24 Interaction Media Server - Software Only (24 media engines) Each IP Telephony $62,500.00 5.00% $59,375.00 $7,500.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS32 Interaction Media Server - Software Only (32 media engines) Each IP Telephony $82,500.00 5.00% $78,375.00 $9,900.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-AC03 Interaction Media Server G.729 add-on Each IP Telephony $17.25 5.00% $16.39 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPSM-B03 Small MSSP 4.0 Migration Kit - 120G6 Each IP Telephony $400.00 5.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPMM-B03 Medium MSSP 4.0 Migration Kit - 160G6 Each IP Telephony $400.00 5.00% $380.00 $218.40 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL24
Interaction Media Server - Software Only (2 media engines to 4 media 
engines upgrade) Each IP Telephony $5,500.00 5.00% $5,225.00 $660.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL28
Interaction Media Server - Software Only (2 media engines to 8 media 
engines upgrade) Each IP Telephony $15,550.00 5.00% $14,772.50 $1,866.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL212
Interaction Media Server - Software Only (2 media engines to 12 media 
engines upgrade) Each IP Telephony $25,550.00 5.00% $24,272.50 $3,066.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL216
Interaction Media Server - Software Only (2 media engines to 16 media 
engines upgrade) Each IP Telephony $35,550.00 5.00% $33,772.50 $4,266.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL224
Interaction Media Server - Software Only (2 media engines to 24 media 
engines upgrade) Each IP Telephony $55,550.00 5.00% $52,772.50 $6,666.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL232
Interaction Media Server - Software Only (2 media engines to 32 media 
engines upgrade) Each IP Telephony $75,550.00 5.00% $71,772.50 $9,066.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL48
Interaction Media Server - Software Only (4 media engines to 8 media 
engines upgrade) Each IP Telephony $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL412
Interaction Media Server - Software Only (4 media engines to 12 media 
engines upgrade) Each IP Telephony $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL416
Interaction Media Server - Software Only (4 media engines to 16 media 
engines upgrade) Each IP Telephony $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL424
Interaction Media Server - Software Only (4 media engines to 24 media 
engines upgrade) Each IP Telephony $50,000.00 5.00% $47,500.00 $6,000.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL432
Interaction Media Server - Software Only (4 media engines to 32 media 
engines upgrade) Each IP Telephony $70,000.00 5.00% $66,500.00 $8,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL812
Interaction Media Server - Software Only (8 media engines to 12 media 
engines upgrade) Each IP Telephony $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL816
Interaction Media Server - Software Only (8 media engines to 16 media 
engines upgrade) Each IP Telephony $20,000.00 5.00% $19,000.00 $2,400.00 $264.00
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Interactive Intelligence Inc. SW-014-4.0-UL824
Interaction Media Server - Software Only (8 media engines to 24 media 
engines upgrade) Each IP Telephony $40,000.00 5.00% $38,000.00 $4,800.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL832
Interaction Media Server - Software Only (8 media engines to 32 media 
engines upgrade) Each IP Telephony $60,000.00 5.00% $57,000.00 $7,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1216
Interaction Media Server - Software Only (12 media engines to 16 
media engines upgrade) Each IP Telephony $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1224
Interaction Media Server - Software Only (12 media engines to 24 
media engines upgrade) Each IP Telephony $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1232
Interaction Media Server - Software Only (12 media engines to 32 
media engines upgrade) Each IP Telephony $50,000.00 5.00% $47,500.00 $6,000.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1624
Interaction Media Server - Software Only (16 media engines to 24 
media engines upgrade) Each IP Telephony $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1632
Interaction Media Server - Software Only (16 media engines to 32 
media engines upgrade) Each IP Telephony $40,000.00 5.00% $38,000.00 $4,800.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL2432
Interaction Media Server - Software Only (24 media engines to 32 
media engines upgrade) Each IP Telephony $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-ICMS Interaction Conference Media Server Each IP Telephony $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. TS-515-4.0-HMCS HMP Conference Session Each IP Telephony $60.00 0.00% $60.00 $218.40 $264.00

Interactive Intelligence Inc. SW-005-4.0-SR25 Interaction SIP Proxy R2- Registration Bundle 25 Each IP Telephony $200.00 5.00% $190.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR04 Interaction SIP Proxy R2 - Media Ports Add On Each IP Telephony $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR05 Interaction SIP Proxy R2 - Load Balancer Add On Each IP Telephony $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR06 Interaction SIP Proxy R2 - G.729 Add On Each IP Telephony $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-DEVR Interaction SIP Proxy R2 4.0 Development License Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-005-4.0-TRLR Interaction SIP Proxy R2 4.0 Trial License Each IP Telephony
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SY-014-4.0-IE00-B01 Interaction Edge - Media Server device (includes 1 Media Engine) Each IP Telephony $3,825.00 0.00% $3,825.00 $459.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE01-B01 Interaction Edge - 1 Span Gateway Each IP Telephony $3,500.00 0.00% $3,500.00 $420.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE02-B01 Interaction Edge - 2 Span Gateway Each IP Telephony $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE04-B01 Interaction Edge - 4 Span Gateway Each IP Telephony $7,125.00 0.00% $7,125.00 $855.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE08-B01 Interaction Edge - 8 Span Gateway Each IP Telephony $14,250.00 0.00% $14,250.00 $1,710.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-LILO LiveLOOK Server Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL Salesforce.com Server Each IP Telephony $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL Salesforce.com Access License (ACD) Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL-C Salesforce.com Access License (ACD) - Concurrent Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA Salesforce.com Access License (non ACD) Each IP Telephony $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA-C Salesforce.com Access License (non ACD) - Concurrent Each IP Telephony $150.00 0.00% $150.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SICI SAP ICI (Screen pop and call controls) Each IP Telephony $35,000.00 0.00% $35,000.00 $4,200.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SMTM IBM Lotus Sametime Server Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMHM
Workforce Management - Historical Module - Supports Blue Pumpkin, 
IEX, GMT, Aspect eWFM, InVision Each IP Telephony $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMRM
Workforce Management - Real Time Adherence - Supports Blue 
Pumpkin, IEX, GMT, Aspect eWFM, Pipkins, InVision Each IP Telephony $3,000.00 0.00% $3,000.00 $360.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RCSA Remedy (Screen Pop Only) Each IP Telephony $9,900.00 0.00% $9,900.00 $1,188.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RIVR Remedy IVR (Handler integrations with Remedy's repository) Each IP Telephony $16,900.00 0.00% $16,900.00 $2,028.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-HCSA HEAT Each IP Telephony $9,900.00 0.00% $9,900.00 $1,188.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SCSA Siebel (Screen pop and call control) Each IP Telephony $35,000.00 0.00% $35,000.00 $4,200.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SIVR Siebel IVR (Handler intergration with Siebel's repository) Each IP Telephony $21,900.00 0.00% $21,900.00 $2,628.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RNSR RightNow Server Each IP Telephony $16,900.00 0.00% $16,900.00 $2,028.00 $264.00
Interactive Intelligence Inc. SW-012-4.0-SA01 Microsoft Lync Server 2010 Integration Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14 CIC Exchange UM Connector Each IP Telephony $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23 Base Language - US English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30 Base Language - Spanish - Latin America Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31 Base Language - French Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32 Base Language - Brazilian Portuguese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33 Base Language - UK English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL34 Base Language - German Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35 Base Language - Dutch Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36 Base Language - Swedish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37 Base Language - Norwegian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39 Base Language - Japanese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40 Base Language - Chinese Simplified Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL42 Base Language - Korean Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL47 Base Language - Polish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50 Base Language - Italian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51 Base Language - Arabic Each IP Telephony No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-BL52 Base Language - Turkish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53 Base Language - Chinese Traditional Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54 Base Language - Hebrew Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55 Base Language - Australian English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56 Base Language - New Zealand English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57 Base Language - Spanish - Spain Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58 Base Language - Russian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48 Base Language - Serbian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49 Base Language - French Canadian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23 Additional Language - US English Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL30 Additional Language - Spanish - Latin America Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31 Additional Language - French Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32 Additional Language - Brazilian Portuguese Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL33 Additional Language - UK English Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34 Additional Language - German Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35 Additional Language - Dutch Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36 Additional Language - Swedish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37 Additional Language - Norwegian Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39 Additional Language - Japanese Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL40 Additional Language - Chinese Simplified Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42 Additional Language - Korean Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47 Additional Language - Polish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48 Additional Language - Serbian Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49 Additional Language - French Canadian Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50 Additional Language - Italian Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL51 Additional Language - Arabic Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52 Additional Language - Turkish Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53 Additional Language - Chinese Traditional Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54 Additional Language - Hebrew Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55 Additional Language - Australian English Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56 Additional Language - New Zealand English Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57 Additional Language - Spanish - Spain Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58 Additional Language - Russian Each IP Telephony $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-DS01 Small CIC development system Each IP Telephony $2,350.00 0.00% $2,350.00 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-DS02 Large CIC development system Each IP Telephony $7,000.00 0.00% $7,000.00 $840.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SSTL CIC Trial System Each IP Telephony
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SW-014-4.0-MSTL Interaction Media Server Trial system Each IP Telephony
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SW-014-4.0-MSSD
Interaction Media Server Development License - Software Only (1 
media engine) Each IP Telephony $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-025-1.0-SL01 Interaction SIP Bulk Caller 1.0 Each IP Telephony $20,000.00 0.00% $20,000.00 $2,400.00 $264.00
Interactive Intelligence Inc. SW-025-1.0-STRL Interaction SIP Bulk Caller 1.0 Trial License Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-025-1.0-BULK Interaction SIP Bulk Caller - G.729 add-on Each IP Telephony $25.00 0.00% $25.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-BT2A Loquendo ASR Tier 2 Each IP Telephony $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T2A Loquendo ASR Tier 2 - 1 Additional Language Each IP Telephony $120.00 0.00% $120.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2T2A Loquendo ASR Tier 2 - 2 or more Additional Language Each IP Telephony $240.00 0.00% $240.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-BT3A Loquendo ASR Tier 3 Each IP Telephony $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T3A Loquendo ASR Tier 3 - 1 Additional Language Each IP Telephony $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2T3A Loquendo ASR Tier 3 - 2 or more Additional Language Each IP Telephony $440.00 0.00% $440.00 $218.40 $264.00

0.00% $0.00 $0.00
Interactive Intelligence Inc. TS-500-4.0-T2BL9 Nuance Recognizer 9 Tier 2 Base Language Port Each IP Telephony $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL29 Nuance Recognizer 9 Tier 2 - Additional Port for 2nd Language Each IP Telephony $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL39 Nuance Recognizer 9 Tier 2 - Additional Port for 3+ Language Each IP Telephony $440.00 0.00% $440.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3BL9 Nuance Recognizer 9 Tier 3 Base Language Port Each IP Telephony $1,600.00 0.00% $1,600.00 $192.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL29 Nuance Recognizer 9 Tier 3 - Additional Port for 2nd Language Each IP Telephony $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL39 Nuance Recognizer 9 Tier 3 - Additional Port for 3+ Languages Each IP Telephony $640.00 0.00% $640.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4BL9 Nuance Recognizer 9 Tier 4 Base Language Port Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL29 Nuance Recognizer 9 Tier 4 - Additional Port for 2nd Language Each IP Telephony $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL39 Nuance Recognizer 9 Tier 4 - Additional Port for 3+ Languages Each IP Telephony $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-1BLS Loquendo Standard Each IP Telephony $550.00 0.00% $550.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LSS Loquendo Standard Additional Language/Voice Each IP Telephony $110.00 0.00% $110.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1BLP Loquendo Premium Each IP Telephony $1,600.00 0.00% $1,600.00 $192.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LPS Loquendo Premium Additional Language/Voice Each IP Telephony $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-BLSPC Loquendo Standard PromptCreator Each IP Telephony $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LSPC Loquendo Standard PromptCreator Additional Language/Voice Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-BLPPC Loquendo Premium PromptCreator Each IP Telephony $15,000.00 0.00% $15,000.00 $1,800.00 $264.00
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Interactive Intelligence Inc. TS-503-4.0-2LPPC Loquendo Premium PromptCreator Additional Language/Voice Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-507-4.0-NRLS RealSpeak Base Language Selection Each IP Telephony $650.00 0.00% $650.00 $218.40 $264.00
Interactive Intelligence Inc. TS-507-4.0-NRAL RealSpeak Additional Language Selection Each IP Telephony $130.00 0.00% $130.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TS-500-4.0-NVBL Vocalizer 5 Base Language Selection - Basic TTS Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NVAL Vocalizer Additional Language Selection - Basic TTS Each IP Telephony $40.00 0.00% $40.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-VABL Vocalizer 5 Base Language Selection - Advanced TTS Each IP Telephony $850.00 0.00% $850.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-VAAL Vocalizer Additional Language Selection - Advanced TTS Each IP Telephony $170.00 0.00% $170.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM52 Nuance NDM-Core 5.2 Each IP Telephony $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDM61 Nuance NDM-Core 6.1 Each IP Telephony $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN Nuance NDM-US Names Each IP Telephony $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA Nuance NDM-Address Each IP Telephony $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME Nuance NDM-Email Each IP Telephony $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS Nuance NDM-Spelling Each IP Telephony $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMAUS Nuance NDM-Address Update Service Each IP Telephony $4,800.00 0.00% $4,800.00 $576.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL10 Nuance Recognizer 10 Tier 2 Base Language Port Each IP Telephony $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL210 Nuance Recognizer 10 Tier 2 - Additional Port for 2nd Language Each IP Telephony $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL310 Nuance Recognizer 10 Tier 2 - Additional Port for 3+ Language Each IP Telephony $440.00 0.00% $440.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3BL10 Nuance Recognizer 10 Tier 3 Base Language Port Each IP Telephony $1,600.00 0.00% $1,600.00 $192.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL210 Nuance Recognizer 10 Tier 3 - Additional Port for 2nd Language Each IP Telephony $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL310 Nuance Recognizer 10 Tier 3 - Additional Port for 3+ Languages Each IP Telephony $640.00 0.00% $640.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4BL10 Nuance Recognizer 10 Tier 4 Base Language Port Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL210 Nuance Recognizer 10 Tier 4 - Additional Port for 2nd Language Each IP Telephony $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL310 Nuance Recognizer 10 Tier 4 - Additional Port for 3+ Languages Each IP Telephony $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMHM-DR
Workforce Management - Historical Module - Supports Blue Pumpkin, 
IEX, GMT, Aspect eWFM, InVision Each IP Telephony $3,750.00 0.00% $3,750.00 $450.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-SIVR-DR Siebel IVR (Handler integration with Siebel's repository) Each IP Telephony $10,950.00 0.00% $10,950.00 $1,314.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SMTM-DR IBM Lotus Sametime Server Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-LILO-DR LiveLOOK Server Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SICI-DR SAP ICI (Screen pop and call controls) Each IP Telephony $17,500.00 0.00% $17,500.00 $2,100.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RCSA-DR Remedy (Screen Pop Only) Each IP Telephony $4,950.00 0.00% $4,950.00 $594.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RIVR-DR Remedy IVR (Handler integrations with Remedy's repository) Each IP Telephony $8,450.00 0.00% $8,450.00 $1,014.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-HCSA-DR HEAT Each IP Telephony $4,950.00 0.00% $4,950.00 $594.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RNSR-DR RightNow Server Each IP Telephony $8,450.00 0.00% $8,450.00 $1,014.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL-DR Salesforce.com Server Each IP Telephony $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA-DR Salesforce.com Access License (non ACD) Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SFAL-DR Salesforce.com Access License (ACD) Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SCSA-DR Siebel (Screen pop and call control) Each IP Telephony $17,500.00 0.00% $17,500.00 $2,100.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMRM-DR
Workforce Management - Real Time Adherence - Supports Blue 
Pumpkin, IEX, GMT, Aspect eWFM, Pipkins, InVision Each IP Telephony $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-012-4.0-SA01-DR Microsoft Lync Server 2010 Integration Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14-DR CIC Exchange UM Connector Each IP Telephony $750.00 0.00% $750.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. DC-012-4.0-DS16 CIC Documentation set Each IP Telephony $90.00 0.00% $90.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QRP6 Polycom SpectraLink 8400 WiFi Series Quick Reference (10 pack) Each IP Telephony $6.00 0.00% $6.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BK06 IC 4.0 Release Notes Each IP Telephony $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BK07 IC 4.0 New Installation Checklists Each IP Telephony $7.00 0.00% $7.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QRP2
Polycom SoundPoint IP 501/550/560 SIP and IP 601/650/670 SIP Quick 
Reference Card (10 pack) Each IP Telephony $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QRN1 Interaction .Net Client Quick Reference Card - 10 Pack Each IP Telephony $12.00 0.00% $12.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BK08 IC 4.0 Installation & Configuration Guide Each IP Telephony $35.00 0.00% $35.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR20 Interaction Client Mobile Edition Quick Reference Card - 10 Pack Each IP Telephony $12.00 0.00% $12.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BKF1 IC TUI User's Guide Each IP Telephony $8.00 0.00% $8.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR02 Polycom SoundPoint IP 430 SIP Quick Reference Card (10 pack) Each IP Telephony $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR17
Polycom SoundPoint IP 330/331/335 and 320/321 SIP Quick Reference 
Card (10 pack) Each IP Telephony $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR19 Polycom SoundPoint IP 450 SIP Quick Reference Card (10 Pack) Each IP Telephony $6.00 0.00% $6.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR13 Interaction Client Operator Console Quick Reference Card Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR11 IC TUI Quick Reference - 10 Pack Each IP Telephony $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR12 IC Phone Features Guide- 10 Pack Each IP Telephony $5.00 0.00% $5.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-MS14 CIC 4.0 Software Media Set Each IP Telephony $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. DC-011-4.0-IPM1 Interaction Dialer 4.0 Product Media Each IP Telephony $25.00 5.00% $23.75 $218.40 $264.00

Interactive Intelligence Inc. SUPSTMT Support Statement Each IP Telephony No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. ED-012-NV-ICCE Interaction Center Certified Engineer (ICCE) Part 1 & 2 Each IP Telephony $9,000.00 0.00% $9,000.00 $1,080.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ICCE1 Interaction Center Certified Engineer (ICCE) Training - Part 1 Each IP Telephony $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ICCE2 Interaction Center Certified Engineer (ICCE) Bootcamp - Part 2 Each IP Telephony $6,600.00 0.00% $6,600.00 $792.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLIE Interactive eLibrary Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-TRCR Training Credits Each IP Telephony $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILUM Introduction to User Management Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILFIA Fundamentals of Interaction Administrator Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIR Introduction to Interaction Recorder Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILNETA Interaction Client .NET Edition Advanced Options Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILNET Introduction to the Interaction Client .NET Edition Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIC Introduction to the Interaction Client Web Edition Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILRG Introduction to Reporting Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIS Introduction to Interaction Supervisor Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ICCS Interaction Center Core Specialist (ICCS) Bootcamp Each IP Telephony $6,600.00 0.00% $6,600.00 $792.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIA Introduction to Interaction Attendant Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILAC Interaction Attendant Configuration Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLIAT Interaction Attendant - Web Based Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ICHD Interaction Center Handler Developer (ICHD) Training Each IP Telephony $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLPP Online Passport Each IP Telephony $3,600.00 0.00% $3,600.00 $432.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIO Introduction to Interaction Optimizer Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-011-NV-ILAD Interaction Dialer Administration Each IP Telephony $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-011-NV-IDCE Interaction Dialer Certified Engineer (IDCE) Training Each IP Telephony $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-010-NV-ILRA Interaction Recorder Administration Each IP Telephony $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIF Introduction to Interaction Feedback Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-ILCP IPA Certification Prep Each IP Telephony $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-023-NV-IPAE IPA Certification Exam Each IP Telephony $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-IPACS IPA Certified Specialist (IPACS) Training 4.0 Each IP Telephony $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-024-NV-OLIA Interaction Analyzer - Web-Based Each IP Telephony $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-015-NV-OLOA Interaction Optimizer Administration - Web Based Each IP Telephony $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-015-NV-IOCS Interaction Optimizer Certified Specialist (IOCS) Training Each IP Telephony $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLCR Interaction Center Reporting - Web Based Each IP Telephony $1,400.00 0.00% $1,400.00 $168.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILEL Interaction Center Extension Library (IceLib) Development Each IP Telephony $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILCA Interaction Center Administration Each IP Telephony $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. TH-705-GWMP12FS MP-112/FXS/AC/SIP (G.723, G.729) Each IP Telephony $210.00 0.00% $210.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FS MP-114/FXS/AC/SIP (G.723, G.729) Each IP Telephony $408.00 0.00% $408.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FO MP-114/FXO/AC/SIP (G.723, G.729) Each IP Telephony $448.00 0.00% $448.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FSO MP-114 /2FXS2FXO /AC Each IP Telephony $428.00 0.00% $428.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FS MP-118/FXS/AC/SIP (G.723, G.729) Each IP Telephony $727.00 0.00% $727.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FO MP-118/FXO/AC/SIP (G.723, G.729) Each IP Telephony $793.00 0.00% $793.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FSO MP-118 /4FXS4FXO /AC Each IP Telephony $760.00 0.00% $760.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP24FS MP-124/FXS/AC/SIP-3 - Analog 24FXS (G.723, G729) Each IP Telephony $1,599.00 0.00% $1,599.00 $191.88 $264.00

Interactive Intelligence Inc. TH-705-GWM812FXO Mediant 800 12FXO - OSN Each IP Telephony $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM812FXS Mediant 800 12FXS - OSN Each IP Telephony $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM884FXS Mediant 800 8FXO-4FXS - OSN Each IP Telephony $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM8TE14FXS Mediant 800 T1/E1-4FXS - OSN Each IP Telephony $4,775.00 0.00% $4,775.00 $573.00 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC5 M800 ESBC 5 Session Add-On Each IP Telephony $395.00 0.00% $395.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC25 M800 ESBC 25 Session Add-On Each IP Telephony $1,755.00 0.00% $1,755.00 $210.60 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC50 M800 ESBC 50 Session Add-On Each IP Telephony $3,245.00 0.00% $3,245.00 $389.40 $264.00
Interactive Intelligence Inc. TH-705-GWM104T1B Mediant 1000 B 4 spans Each IP Telephony $8,770.00 0.00% $8,770.00 $1,052.40 $264.00
Interactive Intelligence Inc. TH-705-GWM208T1 Mediant 2000 8 Spans Each IP Telephony $14,999.00 0.00% $14,999.00 $1,799.88 $264.00
Interactive Intelligence Inc. TH-705-GWM216T1 Mediant 2000 16 Spans Each IP Telephony $24,999.00 0.00% $24,999.00 $2,999.88 $264.00
Interactive Intelligence Inc. TH-705-GWM101T1B Mediant 1000 B 1 Span Each IP Telephony $3,850.00 0.00% $3,850.00 $462.00 $264.00
Interactive Intelligence Inc. TH-705-GWM102T1B Mediant 1000 B 2 Spans Each IP Telephony $5,160.00 0.00% $5,160.00 $619.20 $264.00

Interactive Intelligence Inc. TH-705-MDM1KVM1S M1K-M-VM-1SPAN Each IP Telephony $2,126.00 0.00% $2,126.00 $255.12 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM2S M1K-M-VM-2SPAN Each IP Telephony $3,439.00 0.00% $3,439.00 $412.68 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM4S M1K-M-VM-4SPAN Each IP Telephony $7,046.00 0.00% $7,046.00 $845.52 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FXS M1K-M-VM-4FXS Each IP Telephony $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FX0 M1K-M-VM-4FXO Each IP Telephony $287.00 0.00% $287.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K2G80G M1K-OSN2-2G-80G Each IP Telephony $1,761.00 0.00% $1,761.00 $211.32 $264.00
Interactive Intelligence Inc. TH-705-M1K4BRI M1K-VM-4BRI Each IP Telephony $460.00 0.00% $460.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM102PS Mediant 1000 A Chassis - 2nd Power Supply Each IP Telephony $319.00 0.00% $319.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1000CHB Mediant 1000 B Chassis Each IP Telephony $1,725.00 0.00% $1,725.00 $207.00 $264.00

Interactive Intelligence Inc. TH-705-AC8RMK M800 Rackmount Kit Each IP Telephony $85.00 0.00% $85.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACLC25PK MP Lifeline Cables 25/Pk Each IP Telephony $60.00 0.00% $60.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACNBXMDPK Connector Box for MediaPack-124D Each IP Telephony $99.00 0.00% $99.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM2KDTC Mediant 2000 Dual Telco Connector Each IP Telephony $111.00 0.00% $111.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-705-ACPPKIT16 Mediant 2000 Patch Panel Kit for 16 Spans Each IP Telephony $530.00 0.00% $530.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-AC10RMSB 10 Rack Mounting Shelves -  Bulk Pack for MP-11x Each IP Telephony $139.00 0.00% $139.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-SIPSTATION-S Interaction SIP Station - Standalone Each IP Telephony $75.00 0.00% $75.00 $218.40 $264.00
Interactive Intelligence Inc. TH-900-SIPSTATION Interaction SIP Station Each IP Telephony $49.00 0.00% $49.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-NAPOEINJ Single Port PoE Injector - North America Each IP Telephony $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-EUPOEINJ Single Port PoE Injector - European Each IP Telephony $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-UKPOEINJ Single Port PoE Injector - UK Each IP Telephony $18.00 0.00% $18.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00331
Polycom SoundPoint IP 331 SIP 2-line Desktop Phone - Power Supply 
Not Included Each IP Telephony $91.25 0.00% $91.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00335
Polycom SoundPoint IP 335 SIP 2-line Desktop Phone - Power Supply 
Not Included Each IP Telephony $122.00 0.00% $122.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS335KC
Polycom SoundPoint IP 335, Symbol Keycaps! SIP 2-line Desktop Phone - 
Power Supply Not Included Each IP Telephony $122.00 0.00% $122.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS500BP Polycom VVX 500 SIP 12-line Business Media Phone with HD Voice Each IP Telephony $232.00 0.00% $232.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS600BP Polycom VVX 600 SIP 16-line Business Media Phone with HD Voice Each IP Telephony $349.00 0.00% $349.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS1500BP Polycom VVX 1500 SIP 6-line Business Media Phone with HD Voice Each IP Telephony $998.00 0.00% $998.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00450POE
Polycom SoundPoint IP 450 SIP 3-line Desktop Phone - Power Supply 
Not Included Each IP Telephony $189.00 0.00% $189.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS550POE
Polycom SoundPoint IP 550 SIP 4-line Desktop Phone - Power Supply 
Not Included Each IP Telephony $217.00 0.00% $217.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00560
Polycom SoundPoint IP 560 SIP 4-line Desktop Phone - Power Supply 
Not Included Each IP Telephony $274.00 0.00% $274.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS650POE
Polycom SoundPoint IP 650 SIP 6-line Desktop Phone - Power Supply 
Not Included Each IP Telephony $266.00 0.00% $266.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHSIP670
Polycom SoundPoint IP 670 6-line Desktop Phone - Power Supply Not 
Included Each IP Telephony $366.00 0.00% $366.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS2WSSD SoundStation 2W - Basic Each IP Telephony $529.00 0.00% $529.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS500PE
Polycom SoundStation IP 5000 Conference Phone - Power Supply Not 
Included Each IP Telephony $366.00 0.00% $366.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS600PE
Polycom SoundStation IP 6000 Conference Phone - Power Supply Not 
Included Each IP Telephony $568.00 0.00% $568.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS700PE
Polycom SoundStation IP 7000 Conference Phone - Power Supply Not 
Included Each IP Telephony $818.00 0.00% $818.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-122
Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - 
European. (5 Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB
Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - North 
America. (5 Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-015
Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - UK. (5 
Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-012
Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - 
Aus/NZ (5 Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-119 Universal Power Supply for SP IP 321, 331, 335, 450 - Swiss (5 Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB
Universal Power Supply for SP IP 321, 331, 335, 450 - North America (5 
Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-012 Universal Power Supply for SP IP 321, 331, 335, 450 - Aus/NZ (5 Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24V3PUPB-015 Universal Power Supply for SP IP 321, 331, 335, 450 - UK (5 Pack) Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24V3PUPB-122 Universal Power Supply for SP IP 321, 331, 335, 450 - European (5 Pack)  Each IP Telephony $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC48VUPB-122 Universal Power Supply for VVX500, IP 560 & 670 - European (5 Pack) Each IP Telephony $134.00 0.00% $134.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC48VUPB-012 Universal Power Supply for VVX500, IP 560 & 670 - Aus/NZ (5 Pack) Each IP Telephony $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB
Universal Power Supply for VVX500, IP 560 & 670 - North America (5 
Pack) Each IP Telephony $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB-015 Universal Power Supply for VVX500, IP 560 & 670 - UK (5 Pack) Each IP Telephony $134.00 0.00% $134.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS Universal Power Supply for IP 5000 - North America Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-122 Universal Power Supply for IP 5000 -  European Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-015 Universal Power Supply for IP 5000 -  UK Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-012 Universal Power Supply for IP 5000 - Aus/NZ Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS Universal Power Supply for IP 6000 - North America Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-122 Universal Power Supply for IP 6000 -  European Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-015 Universal Power Supply for IP 6000 -  UK Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-012 Universal Power Supply for IP 6000 - Aus/NZ Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS Universal Power Supply for IP 7000 - NA Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-122 Universal Power Supply for IP 7000 - European Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-015 Universal Power Supply for IP 7000 - UK Each IP Telephony $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS650EM Polycom SoundPoint IP 650 Backlit Expansion Module Each IP Telephony $285.00 0.00% $285.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS670EM Polycom SoundPoint IP 670 Color Display Expansion Module Each IP Telephony $285.00 0.00% $285.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60EM Extension Microphone for IP 6000 (2 Pack) Each IP Telephony $275.00 0.00% $275.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60WEM Wireless Extension Microphone for IP 6000 (2 Pack) Each IP Telephony $443.50 0.00% $443.50 $218.40 $264.00
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Interactive Intelligence Inc. TH-508-ACIP70EM Extension Microphone for IP 7000 (2 Pack) Each IP Telephony $275.00 0.00% $275.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACHSAD5P Headset Adapter for IP 321 and 331. 2.5mm to RJ-9. (5 Pack) Each IP Telephony $62.00 0.00% $62.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACHDHS5P
HD-Voice handset and cord for IP335, IP 450, IP 550, IP 560, IP 650, IP 
670, VVX 500 (5 Pack) Each IP Telephony $79.00 0.00% $79.00 $218.40 $264.00

Interactive Intelligence Inc. TH-555-NV-SAPPS Pigtail Power Cord for South Africa and India Each IP Telephony $8.50 0.00% $8.50 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACCVVS5600 Add-on Camera for VVX 500, 600 Each IP Telephony $124.00 0.00% $124.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TH-508-PHS00650G Polycom SoundPoint IP 650 G-Series Each IP Telephony $284.00 0.00% $284.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS00670G Polycom SoundPoint IP 670 G-Series Each IP Telephony $384.00 0.00% $384.00 $218.40 $264.00

Interactive Intelligence Inc. TH-560-VXIPS10V25 VXi UC ProSet 10V - 2.5 Bundle Each IP Telephony $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21V25 VXi UC ProSet 21V - 2.5 Bundle Each IP Telephony $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS10VRJ9 VXi UC ProSet 10V - RJ9 Bundle Each IP Telephony $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21VRJ9 VXi UC ProSet 21V - RJ9 Bundle Each IP Telephony $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIYILM VXi Y Cord-V with Inline Mute Each IP Telephony $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIHGTC VXi HGT Cord Each IP Telephony $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSBZ2425 BIZ 2425 NC - North America Each IP Telephony $148.00 0.00% $148.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124 GN2124 NC - North America Each IP Telephony $105.00 0.00% $105.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125 GN2125 NC - North America Each IP Telephony $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125TC GN2125 NCTC - North America Each IP Telephony $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350E GN9350e Wireless Headset - North America Each IP Telephony $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPA EHS Polycom Adapter - North America Each IP Telephony $24.50 0.00% $24.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124EU GN2124 NC - EU Only Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125EU GN2125 NC - EU Only Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350EEU GN9350e Wireless Headset - EU Only Each IP Telephony $410.00 0.00% $410.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPAEU EHS Polycom Adapter - EU Only Each IP Telephony $39.00 0.00% $39.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8312 Y Trainer Cord 8312-129 Each IP Telephony $21.50 0.00% $21.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN1200 GN1200 7-foot Smartcord Each IP Telephony $20.95 0.00% $20.95 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGNNQD GNN QD to Norstar Mod Plug Each IP Telephony $18.95 0.00% $18.95 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8000 GN8000 Multi-Purpose Amplifier Each IP Telephony $79.00 0.00% $79.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-HPIAS3608M-CP-B01 Interaction Application Server 360 - Medium Each IP Telephony $6,199.00 0.00% $6,199.00 $743.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3608L-CP-B01 Interaction Application Server 360 - Large Each IP Telephony $7,459.00 0.00% $7,459.00 $895.08 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3808-CP-B01 Interaction Application Server 380 Each IP Telephony $10,225.00 0.00% $10,225.00 $1,227.00 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TH-600-PCSTDNA Standard Power Cord -  North American Each IP Telephony $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDEU Standard Power Cord - Euro Each IP Telephony $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDUK Standard Power Cord - UK Each IP Telephony $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDAU Standard Power Cord - Australian Each IP Telephony $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDJP Standard Power Cord - Japan Each IP Telephony $4.75 0.00% $4.75 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDBR Standard Power Cord - Brazilian Each IP Telephony $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDSW Standard Power Cord - Swiss Each IP Telephony $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCNA AudioCodes Media Pack 11x Power Cord - North American Plug Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCEU AudioCodes Media Pack 11x Power Cord - Euro Plug Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCUK AudioCodes Media Pack 11x Power Cord - UK Plug Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCAU AudioCodes Media Pack 11x Power Cord - Australian Plug Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCJP AudioCodes Media Pack Power Cord - Japan Plug Each IP Telephony $5.00 0.00% $5.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCCH AudioCodes Media Pack Power Cord - China Plug Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCBR AudioCodes Media Pack Power Cord – Brazilian Plug Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCSW AudioCodes Media Pack Power Cord – Swiss Plug Each IP Telephony $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. SS-502-SVDL12G5 HP Care Pack (DL120) 3YR 24x7 4HR - US Pricing Each IP Telephony $454.00 0.00% $454.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G5 HP Care Pack (DL160) 3YR 24x7 4HR - US Pricing Each IP Telephony $484.00 0.00% $484.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G5 HP Care Pack (DL320) 3YR 24x7 4HR - US Pricing Each IP Telephony $381.82 0.00% $381.82 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G5 HP Care Pack (DL360) 3YR 24x7 4HR - US Pricing Each IP Telephony $574.07 0.00% $574.07 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G5 HP Care Pack (DL380) 3YR 24x7 4HR - US Pricing Each IP Telephony $957.29 0.00% $957.29 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL12G55Y HP Care Pack (DL120) 5YR 24x7 4HR - US Pricing Each IP Telephony $826.00 0.00% $826.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G55Y HP Care Pack (DL160) 5YR 24x7 4HR - US Pricing Each IP Telephony $821.00 0.00% $821.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G55Y HP Care Pack (DL320) 5YR 24x7 4HR - US Pricing Each IP Telephony $807.99 0.00% $807.99 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G55Y HP Care Pack (DL360) 5YR 24x7 4HR - US Pricing Each IP Telephony $1,398.06 0.00% $1,398.06 $167.77 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G55Y HP Care Pack (DL380) 5YR 24x7 4HR - US Pricing Each IP Telephony $2,099.00 0.00% $2,099.00 $251.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL120CAEMEA HP Care Pack (DL120) 3YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $850.00 0.00% $850.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL160CAEMEA HP Care Pack (DL160) 3YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $1,025.00 0.00% $1,025.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL320CAEMEA HP Care Pack (DL320) 3YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $597.89 0.00% $597.89 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL360CAEMEA HP Care Pack (DL360) 3YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $1,200.00 0.00% $1,200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL380CAEMEA HP Care Pack (DL380) 3YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $1,496.81 0.00% $1,496.81 $179.62 $264.00
Interactive Intelligence Inc. TH-502-SVDL1205YCAEMEA HP Care Pack (DL120) 5YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $1,400.00 0.00% $1,400.00 $168.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1605YCAEMEA HP Care Pack (DL160) 5YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $1,675.00 0.00% $1,675.00 $201.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3205YCAEMEA HP Care Pack (DL320) 5YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $1,400.00 0.00% $1,400.00 $168.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3605YCAEMEA HP Care Pack (DL360) 5YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $3,310.00 0.00% $3,310.00 $397.20 $264.00
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Interactive Intelligence Inc. TH-502-SVDL3805YCAEMEA HP Care Pack (DL380) 5YR 24x7 4HR - Canada / EMEA Pricing Each IP Telephony $3,200.00 0.00% $3,200.00 $384.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL120AUSNZ HP Care Pack (DL120) 3YR 24x7 4HR - Aus/NZ Each IP Telephony $1,010.00 0.00% $1,010.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL160AUSNZ HP Care Pack (DL160) 3YR 24x7 4HR - Aus/NZ Each IP Telephony $952.00 0.00% $952.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL320AUSNZ HP Care Pack (DL320) 3YR 24x7 4HR - Aus/NZ Each IP Telephony $720.00 0.00% $720.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL360AUSNZ HP Care Pack (DL360) 3YR 24x7 4HR - Aus/NZ Each IP Telephony $1,342.00 0.00% $1,342.00 $161.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL380AUSNZ HP Care Pack (DL380) 3YR 24x7 4HR - Aus/NZ Each IP Telephony $1,900.00 0.00% $1,900.00 $228.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1205YAUSNZ HP Care Pack (DL120) 5YR 24x7 4HR - Aus/NZ Each IP Telephony $1,850.00 0.00% $1,850.00 $222.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1605YAUSNZ HP Care Pack (DL160) 5YR 24x7 4HR - Aus/NZ Each IP Telephony $1,449.00 0.00% $1,449.00 $173.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL3205YAUSNZ HP Care Pack (DL320) 5YR 24x7 4HR - Aus/NZ Each IP Telephony $1,550.00 0.00% $1,550.00 $186.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3605YAUSNZ HP Care Pack (DL360) 5YR 24x7 4HR - Aus/NZ Each IP Telephony $3,151.00 0.00% $3,151.00 $378.12 $264.00
Interactive Intelligence Inc. TH-502-SVDL3805YAUSNZ HP Care Pack (DL380) 5YR 24x7 4HR - Aus/NZ Each IP Telephony $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL12EX2 2 Year Extension DL120 G6 - US Pricing Each IP Telephony $549.00 0.00% $549.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL16EX2 2 Year Extension DL160 G6 - US Pricing Each IP Telephony $579.00 0.00% $579.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL32EX2 2 Year Extension DL320 G5- US Pricing Each IP Telephony $625.00 0.00% $625.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2 2 Year Extension DL360 G5- US Pricing Each IP Telephony $1,345.00 0.00% $1,345.00 $161.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL382EX 2 Year Extension DL380 G5 - US Pricing Each IP Telephony $1,999.00 0.00% $1,999.00 $239.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL38EX2G8 Global 2 Year Extension DL380 Gen8 Each IP Telephony $1,267.00 0.00% $1,267.00 $152.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2G8 Global 2 Year Extension DL360 Gen8 Each IP Telephony $1,167.00 0.00% $1,167.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-ILOALDL3XX HP iLO Advanced License Each IP Telephony $445.00 0.00% $445.00 $218.40 $264.00

Interactive Intelligence Inc. PT ACCESSORY Enter ININ quote# Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT GATEWAY Enter ININ quote# Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT PHONE Enter ININ quote# Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SERVERS Enter ININ quote# Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SOFTWARE Enter ININ quote# Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SUPPORT Enter ININ quote# Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-SL04-DR Basic Server Each IP Telephony $4,000.00 5.00% $3,800.00 $480.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03-DR Intermediate Server Each IP Telephony $7,000.00 5.00% $6,650.00 $840.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL02-DR Advanced Server Each IP Telephony $11,000.00 5.00% $10,450.00 $1,320.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS2-DR Upgrade from Intermediate Server to Advanced Server - DR Each IP Telephony $4,400.00 5.00% $4,180.00 $528.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA19-DR Interaction Attendant Remote Data Query Each IP Telephony $1,250.00 5.00% $1,187.50 $150.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML-DR Voice XML Interpreter Each IP Telephony $47.50 5.00% $45.13 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR-DR Scheduled Reports Each IP Telephony $1,750.00 5.00% $1,662.50 $210.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SS01-DR Switchover clone for CIC server Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03-DR Database access tools Each IP Telephony $2,850.00 5.00% $2,707.50 $342.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04-DR Speech Recognition Services Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05-DR Text processing tools Each IP Telephony $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA01-DR Web Services Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05-DR SMS Server Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10-DR IceLib API Each IP Telephony $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08-DR MRCP ASR Feature License Each IP Telephony $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09-DR Interaction multi-site Each IP Telephony $1,175.00 5.00% $1,116.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11-DR Secure Input IVR Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01-DR Basic Station Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL02-DR Business Client Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL03-DR Phone-only Call Center Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL04-DR Contact Center Level 1 Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL05-DR Contact Center Level 2 Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL06-DR Contact Center Level 3 Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AASM-DR Interaction Supervisor - System Status Monitoring Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL08-DR Workforce Optimization Access License Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL11-DR Interaction SIP Bridge Access License Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA08-DR Unified Messaging add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA09-DR Voice Mail only user Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA07-DR Interaction Client Mobile Blackberry Edition - Add on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA15-DR Interaction Client Operator Console Add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA17-DR Interaction Report Assistant Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA10-DR Desktop Faxing add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA12-DR Reports Page Add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA01-DR Interaction Supervisor add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-PL03-DR Basic Session Each IP Telephony $75.00 5.00% $71.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04-DR Advanced Session Each IP Telephony $187.50 5.00% $178.13 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL06-DR Conference Session Each IP Telephony $30.00 5.00% $28.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07-DR Fax Session Each IP Telephony $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08-DR Interaction Dialer Session Each IP Telephony $25.00 5.00% $23.75 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-IP03-DR Interaction Recorder Server Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00
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Interactive Intelligence Inc. SW-010-4.0-AA07-DR Interaction Recorder add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11-DR Screen Recorder Session Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-IP05-DR Interaction Recorder Extreme Query Server Each IP Telephony $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12-DR Interaction Recorder Extreme Query Client Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-024-4.0-SL01-DR Interaction Analyzer Real Time Server Each IP Telephony $1,875.00 0.00% $1,875.00 $225.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01-DR Interaction Analyzer Real Time add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-024-4.0-BL23-DR Interaction Analyzer Language - US English Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30-DR Interaction Analyzer Language - Spanish Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL32-DR Interaction Analyzer Language – Brazilian Portuguese Each IP Telephony $875.00 0.00% $875.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL33-DR Interaction Analyzer Language – UK English Each IP Telephony $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34-DR Interaction Analyzer Language – German Each IP Telephony $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35-DR Interaction Analyzer Language – Dutch Each IP Telephony $875.00 0.00% $875.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49-DR Interaction Analyzer Language – French Canadian Each IP Telephony $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL47-DR Interaction Analyzer Language - Polish Each IP Telephony $1,250.00 0.00% $1,250.00 $150.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52-DR Interaction Analyzer Language - Turkish Each IP Telephony $1,300.00 0.00% $1,300.00 $156.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL55-DR Interaction Analyzer Language – Australian English Each IP Telephony $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11-DR Outbound Only Dialer Client Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA02-DR Interaction Scripter add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA04-DR Interaction EasyScripter - Executor (Agent Interface) Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA05-DR Interaction EasyScripter - Editor (Developer Interface) Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA18-DR Interaction EasyScripter - Reporting Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-IP02-DR Interaction Dialer API Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01-DR Interaction Optimizer and RTA Server Each IP Telephony $6,250.00 5.00% $5,937.50 $750.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-DR Interaction Optimizer add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-015-4.0-AA02-DR Interaction Optimizer Supervisor Plug-in Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-019-4.0-AA01-DR Interaction Feedback add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-019-4.0-SA01-DR Interaction Feedback Server Each IP Telephony $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-013-4.0-AA03-DR Interaction Tracker add-on Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-IP04-DR Interaction Tracker Server Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101-DR e-FAQ Tools Each IP Telephony $600.00 5.00% $570.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01-DR Interaction Conference Server License Each IP Telephony $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13-DR Interaction Mobile Office Server Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-016-4.0-PMSO-DR Interaction Mobile Office - MS Outlook Module Each IP Telephony $125.00 5.00% $118.75 $218.40 $264.00
Interactive Intelligence Inc. SW-016-4.0-PTUI-DR Interaction Mobile Office - Speech Enabled TUI Module Each IP Telephony $125.00 5.00% $118.75 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23-DR Base Language - US English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30-DR Base Language - Spanish - Latin America Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31-DR Base Language - French Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32-DR Base Language - Brazilian Portuguese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33-DR Base Language - UK English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL34-DR Base Language - German Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35-DR Base Language - Dutch Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36-DR Base Language - Swedish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37-DR Base Language - Norwegian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39-DR Base Language - Japanese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40-DR Base Language - Chinese Simplified Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL42-DR Base Language - Korean Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL47-DR Base Language - Polish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48-DR Base Language - Serbian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49-DR Base Language - French Canadian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50-DR Base Language - Italian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51-DR Base Language - Arabic Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL52-DR Base Language - Turkish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53-DR Base Language - Chinese Traditional Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54-DR Base Language - Hebrew Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55-DR Base Language - Australian English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56-DR Base Language - New Zealand English Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57-DR Base Language - Spanish - Spain Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58-DR Base Language - Russian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23-DR Additional Language - US English Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL30-DR Additional Language - Spanish - Latin America Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31-DR Additional Language - French Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32-DR Additional Language - Brazilian Portuguese Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-AL33-DR Additional Language - UK English Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34-DR Additional Language - German Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35-DR Additional Language - Dutch Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36-DR Additional Language - Swedish Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37-DR Additional Language - Norwegian Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39-DR Additional Language - Japanese Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL40-DR Additional Language - Chinese Simplified Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42-DR Additional Language - Korean Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47-DR Additional Language - Polish Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48-DR Additional Language - Serbian Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49-DR Additional Language - French Canadian Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50-DR Additional Language - Italian Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL51-DR Additional Language - Arabic Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52-DR Additional Language - Turkish Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53-DR Additional Language - Chinese Traditional Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54-DR Additional Language - Hebrew Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55-DR Additional Language - Australian English Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56-DR Additional Language - New Zealand English Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57-DR Additional Language - Spanish - Spain Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58-DR Additional Language - Russian Each IP Telephony $525.00 5.00% $498.75 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01-DR Interaction Process Automation Server Each IP Telephony $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01-DR Interaction Process Automation Designer Add On Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-023-4.0-AL01-DR Interaction Process Automation Direct-Routed Add On  Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-023-4.0-AL02-DR Interaction Process Automation Group-Routed Add On Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-023-4.0-AL03-DR Interaction Process Automation Process Monitor Each IP Telephony No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30-DR Dialer Base Language - Spanish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31-DR Dialer Base Language - French Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34-DR Dialer Base Language - German Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35-DR Dialer Base Language - Dutch Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36-DR Dialer Base Language - Swedish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37-DR Dialer Base Language - Norwegian Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL39-DR Dialer Base  Language - Japanese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40-DR Dialer Base Language - Simplified Chinese Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47-DR Dialer Base Language - Polish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL52-DR Dialer Base Language - Turkish Each IP Telephony No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30-DR Dialer Additional Language - Spanish Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL31-DR Dialer Additional Language - French Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34-DR Dialer Additional Language - German Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35-DR Dialer Additional Language - Dutch Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36-DR Dialer Additional Language - Swedish Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37-DR Dialer Additional Language - Norwegian Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39-DR Dialer Additional Language - Japanese Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40-DR Dialer Additional  Language - Simplified Chinese Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47-DR Dialer Additional Language - Polish Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL52-DR Dialer Additional Language - Turkish Each IP Telephony $525.00 0.00% $525.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL9-DR Nuance Recognizer 9 Tier 2 Base Language Port - HIGH AVAILABILITY Each IP Telephony $550.00 0.00% $550.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL29-DR
Nuance Recognizer 9 Tier 2 - Additional Port for 2nd Language - HIGH 
AVAILABILITY Each IP Telephony $110.00 0.00% $110.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL39-DR
Nuance Recognizer 9 Tier 2 - Additional Port for 3+ Language - HIGH 
AVAILABILITY Each IP Telephony $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL9-DR Nuance Recognizer 9 Tier 3 Base Language Port - HIGH AVAILABILITY Each IP Telephony $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL29-DR
Nuance Recognizer 9 Tier 3 - Additional Port for 2nd Language - HIGH 
AVAILABILITY Each IP Telephony $160.00 0.00% $160.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL39-DR
Nuance Recognizer 9 Tier 3 - Additional Port for 3+ Languages - HIGH 
AVAILABILITY Each IP Telephony $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL9-DR Nuance Recognizer 9 Tier 4 Base Language Port - HIGH AVAILABILITY Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL29-DR
Nuance Recognizer 9 Tier 4 - Additional Port for 2nd Language - HIGH 
AVAILABILITY Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL39-DR
Nuance Recognizer 9 Tier 4 - Additional Port for 3+ Languages - HIGH 
AVAILABILITY Each IP Telephony $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM61-DR Nuance NDM-Core 6.2 - HIGH AVAILABILITY Each IP Telephony $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDM52-DR Nuance NDM-Core 5.2 - HIGH AVAILABILITY Each IP Telephony $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN-DR Nuance NDM-US Names - HIGH AVAILABILITY Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA-DR Nuance NDM-Address - HIGH AVAILABILITY Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME-DR Nuance NDM-Email - HIGH AVAILABILITY Each IP Telephony $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS-DR Nuance NDM-Spelling - HIGH AVAILABILITY Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00
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Interactive Intelligence Inc. TS-500-4.0-T2BL10-DR Nuance Recognizer 10 Tier 2 Base Language Port - HIGH AVAILABILITY Each IP Telephony $550.00 0.00% $550.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL210-DR
Nuance Recognizer 10 Tier 2 - Additional Port for 2nd Language - HIGH 
AVAILABILITY Each IP Telephony $110.00 0.00% $110.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL310-DR
Nuance Recognizer 10 Tier 2 - Additional Port for 3+ Language - HIGH 
AVAILABILITY Each IP Telephony $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL10-DR Nuance Recognizer 10 Tier 3 Base Language Port - HIGH AVAILABILITY Each IP Telephony $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL210-DR
Nuance Recognizer 10 Tier 3 - Additional Port for 2nd Language - HIGH 
AVAILABILITY Each IP Telephony $160.00 0.00% $160.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL310-DR
Nuance Recognizer 10 Tier 3 - Additional Port for 3+ Languages - HIGH 
AVAILABILITY Each IP Telephony $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL10-DR Nuance Recognizer 10 Tier 4 Base Language Port - HIGH AVAILABILITY Each IP Telephony $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL210-DR
Nuance Recognizer 10 Tier 4 - Additional Port for 2nd Language - HIGH 
AVAILABILITY Each IP Telephony $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL310-DR
Nuance Recognizer 10 Tier 4 - Additional Port for 3+ Languages - HIGH 
AVAILABILITY Each IP Telephony $400.00 0.00% $400.00 $218.40 $264.00

Aastra MERIDIAN-8004-CH M8004-CH Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8004-PL M8004-PL Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8009-BK M8009-BK Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-AS M8009-AS Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-GY M8009-GY Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-9216-BK M9216-BK Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MERIDIAN-9216-AS M9216-AS Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MER-9316CW-BLK M9316CW-BLK Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-ASH M9316CW-ASH Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-GRY M9316CW-GRY Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9417CW-BLK M9417CW-BLK Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-ASH M9417CW-ASH Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-GRY M9417CW-GRY Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra A1264-0000-10-05 M9110 Charcoal Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1264-0000-12-05 M9110 Platinum Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1259-0000-10-05 M9116-Charcoal Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1259-0-12-5 M9116-Platinum Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1263-0000-10-05 M9120-Charcoal Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1263-0000-12-05 M9120-Platinum Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1613-0000-10-07 M6320 - Charcoal / No CTI Each Telephones $305.99 10.00% $275.39 $179.40 $33.60
Aastra A1613-0000-10-20 M6320 - Charcoal W/ CTI Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra A1611-0000-10-07 M622 - Charcoal Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra A1700-0131-10-05 PT-480i SIP - Charcoal Each Telephones $219.99 8.00% $202.39 $179.40 $33.60
Aastra A1704-0131-10-05 PT-480i CT SIP - Charcoal Each Telephones $349.99 8.00% $321.99 $179.40 $33.60
Aastra A1733-0131-10-05 9143i Sip - Charcoal Each Telephones $210.00 8.00% $193.20 $179.40 $33.60
Aastra A1735-0131-10-05 9480i Sip - Charcoal Each Telephones $288.00 8.00% $264.96 $179.40 $33.60
Aastra A1737-0131-10-05 9480i CT Sip - Charcoal Each Telephones $444.00 8.00% $408.48 $179.40 $33.60
Aastra A1751-0131-10-01 51i / 6751i Single Line Sip Phone (PS Optional) Each Telephones $99.00 8.00% $91.08 $179.40 $33.60
Aastra A1753-0131-10-05 53i / 6753i IP Set Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Aastra A1755-0131-10-05 55i / 6755i IP Set Each Telephones $249.99 8.00% $229.99 $179.40 $33.60
Aastra A1757-0131-10-05 57i / 6757i IP Set Each Telephones $279.99 8.00% $257.59 $179.40 $33.60
Aastra A1758-0131-10-05 57i CT / 6757i CT IP Set Each Telephones $399.99 8.00% $367.99 $179.40 $33.60
Aastra A6730-0131-10-01 6730i CHAR SIP Each Telephones $99.99 8.00% $91.99 $179.40 $33.60
Aastra A6731-0131-10-01 6731i CHAR SIP (PS Optional) Each Telephones $129.99 8.00% $119.59 $179.40 $33.60
Aastra A6731-0131-10-02 6731i CHAR SIP W/ AC Power Supply Each Telephones $147.49 8.00% $135.69 $179.40 $33.60
Aastra A1736-0000-10-55 536M DSS Each Telephones $149.99 8.00% $137.99 $179.40 $33.60
Aastra A1760-0000-10-55 560M DSS Each Telephones $199.99 8.00% $183.99 $179.40 $33.60
Aastra D0080-0204-00-00 57i CT / 480i CT Extra Cordless Handset Each Telephones $124.99 8.00% $114.99 $179.40 $33.60
Aastra D0023-0041-01-00 IP Phone Power Supply Each Telephones $20.00 8.00% $18.40 $179.40 $33.60
Aastra D0023-1051-00-75 IP Phone Power Supply Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra D0023-0031-00-00 Power Over Ethernet Injectors Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra A1762-0000-02-00 MBU 400 DECT Kit (one Base & one 420D Handset) Each Telephones $299.00 8.00% $275.08 $179.40 $33.60
Aastra A1763-0000-02-00 420D Handset for MBU 400, Black Each Telephones $189.99 8.00% $174.79 $179.40 $33.60

Ronco C&E *SL1-6230 CONFERENCE RM SET Each Telephones $1,440.00 10.00% $1,296.00 $172.80 $33.60
Ronco C&E *CBL-G32101 4 Pr CAT-3 Plm Cable per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32191 4 Pr CAT-3 Plm Cable Add per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32106 4 Pr CAT-5 Plm Cable per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32107 4 Pr CAT-5 Plm Cable Add per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32105-CAT6 4 Pr CAT-6 Plm Cable per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *CBL-G32192-CAT6 4 Pr CAT-6 Plm Cable Add per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *JAC-1010 3 Pr RJ11 Surface Jack each CBL & Jacks $3.15 18.00% $2.58 $179.40 N/A
Ronco C&E *JAC-1020 4 Pr RJ45 Surface Jack each CBL & Jacks $3.76 18.00% $3.08 $179.40 N/A
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Ronco C&E *JAC-1040 3 Pr Dual Surface Jack each CBL & Jacks $3.64 18.00% $2.98 $179.40 N/A
Ronco C&E *JAC-6102A 110 2 Port Faceplate Alm each CBL & Jacks $2.77 18.00% $2.27 $179.40 N/A
Ronco C&E *JAC-6104A 110 4 Port Faceplate Alm each CBL & Jacks $2.75 18.00% $2.26 $179.40 N/A
Ronco C&E *JAC-6191A Single Gang Backbox each CBL & Jacks $8.75 18.00% $7.18 $179.40 N/A
Ronco C&E *JAC-6503A 110 CAT-3 RJ11 Alm each CBL & Jacks $3.40 18.00% $2.79 $179.40 N/A
Ronco C&E *JAC-6505O 110 CAT-5 Univ Jack each CBL & Jacks $6.37 18.00% $5.22 $179.40 N/A
Ronco C&E *JAC-6506O 110 CAT-6 Univ Jack each CBL & Jacks $10.10 18.00% $8.28 $179.40 N/A
Ronco C&E *JAC-6590A  Blank Insert each CBL & Jacks $0.43 18.00% $0.35 $179.40 N/A
Ronco C&E *BCM-1000 BFI 7' BLACK Free-standing 7' Black MDF each Miscellaneous $2,249.27 18.00% $1,844.40 $269.91 N/A
Ronco C&E *BCM-1000 STD WALL Wall Mount MDF each Miscellaneous $1,239.42 18.00% $1,016.32 $148.73 N/A
Ronco C&E *SL1-XX-200 MDF Base w/1st IPE Shelf each Miscellaneous $1,142.86 18.00% $937.15 $179.40 N/A
Ronco C&E *SL1-XX-201 MDF Additional each Miscellaneous $711.17 18.00% $583.16 $179.40 N/A
Ronco C&E *PRO-8500 5Pin/25Pair Base Mod each Miscellaneous $175.93 18.00% $144.26 $179.40 N/A
Ronco C&E *PRO-8510 5Pin/Analog each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8511 5Pin/Digitalk each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8512 5Pin/T1 Service each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8600 On-Line/25Pair 66 Block each Miscellaneous $21.25 18.00% $17.43 $179.40 N/A
Ronco C&E *PRO-8610 On-Line/Analog each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8611 On-Line/Digital each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8612 On-Line/T1 Service each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8620 T1 Protector - RJ48 each Miscellaneous $53.71 18.00% $44.04 $179.40 N/A
Ronco C&E *PAG-0011 FM Tuner each Miscellaneous $146.12 18.00% $119.82 $179.40 $17.53
Ronco C&E *PAG-1035W 30 Watt Amplifier each Miscellaneous $642.96 18.00% $527.23 $179.40 $77.16
Ronco C&E *PAG-150 Volume Control each Miscellaneous $27.36 18.00% $22.44 $179.40 $3.28
Ronco C&E *PAG-208 Amplifier Shelf each Miscellaneous $60.75 18.00% $49.82 $179.40 $7.29
Ronco C&E *PAG-S204 Ceiling Page Speaker each Miscellaneous $52.56 18.00% $43.10 $179.40 $6.31
Ronco C&E *PAG-S205 Wall Speaker W/ Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PAG-S206 Single Page Horn each Miscellaneous $94.32 18.00% $77.34 $179.40 $11.32
Ronco C&E *PAG-SV205 Baffle Wall Speaker W/Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PNL-A510 24 Port CAT-5 Patch Panel each CBL & Jacks $252.27 18.00% $206.86 $179.40 N/A
Ronco C&E *PNL-A512 24 Port CAT-5E Patch Panel each CBL & Jacks $295.22 18.00% $242.08 $179.40 N/A
Ronco C&E *PNL-A513 24 Port CAT-6 Patch Panel each CBL & Jacks $315.79 18.00% $258.95 $179.40 N/A
Ronco C&E *PNL-A520 48 Port CAT-5 Patch Panel each CBL & Jacks $427.95 18.00% $350.92 $179.40 N/A
Ronco C&E *PNL-A522 48 Port CAT-5E Patch Panel each CBL & Jacks $519.37 18.00% $425.88 $179.40 N/A
Ronco C&E *PNL-A523 48 Port CAT-6 Patch Panel each CBL & Jacks $553.48 18.00% $453.85 $179.40 N/A
Ronco C&E PRO-175-25 CAT-5 Patch Cord each CBL & Jacks $8.53 18.00% $6.99 $179.40 N/A
Ronco C&E PRO-175-30/6BK CAT-6 Patch Cord each CBL & Jacks $11.61 18.00% $9.52 $179.40 N/A
Ronco C&E *PNL-511 Chatsworth 84" Rack each CBL & Jacks $237.15 18.00% $194.46 $179.40 N/A
Ronco C&E *PNL-510 Homaco 84' Data Rack each CBL & Jacks $793.33 18.00% $650.53 $179.40 N/A
Ronco C&E *PNL-515 Dracon 3' Wall Rack each CBL & Jacks $499.34 18.00% $409.46 $179.40 N/A
Ronco C&E LD5 6' Plastic Surface Raceway each CBL & Jacks $14.58 18.00% $11.96 $179.40 N/A
Ronco C&E *SL1-51 Mono Headset - Corded Basic each Miscellaneous $102.00 12.00% $89.76 $179.40 N/A
Ronco C&E *SL1-22 Headset Amplifier each Miscellaneous $120.00 12.00% $105.60 $179.40 N/A
Ronco C&E *SL1-55 Cordless Headset Basic each Miscellaneous $273.00 12.00% $240.24 $179.40 N/A
Ronco C&E *SL1-55L Cordless Headset W/Lifter each Miscellaneous $379.95 12.00% $334.36 $179.40 N/A
Ronco C&E *SL1-5611 Coil Cord - Handset each Miscellaneous $2.68 12.00% $2.36 $179.40 N/A
Ronco C&E *SL1-5622 Line Cord each Miscellaneous $2.92 12.00% $2.57 $179.40 N/A
Ronco C&E *SL1-6110 2500 CV DESK Each Miscellaneous $75.13 18.00% $61.61 $179.40 $6.72
Ronco C&E *SL1-6111 2500 CV WALL Each Miscellaneous $74.53 18.00% $61.11 $179.40 $6.72
Ronco C&E *SL1-XX-900A Std Moving Charge each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr-2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
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Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E *CBL-7000 Per Cable Reuse/Stn End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7001 Per Cable Reuse/Head End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7002 Per Cable Reuse/Head End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-7003 Per Cable Reuse/Stn End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-8010 Cable Permit each CBL & Jacks $250.00 0.00% $250.00 N/A N/A
Ronco C&E *CBL-8020 Per Cable Permit each CBL & Jacks $8.00 0.00% $8.00 N/A N/A
Ronco C&E *JAC-9999 Term at Equip each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-9999C Cable Continuity Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E *CBL-9999P Pentascan Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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AudioCodes M1K-UC10
Mediant 1000 Basic Gateway, 1 span E1/T1 for Microsoft 
Unified Communications. Each Gateways $3,857.00 5.00% $3,664.15 $462.84 $462.84

AudioCodes DVS-M1K_S4/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $487.19

AudioCodes AHR-M1K_S4/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $180.25

AudioCodes M1K-UC11
Mediant 1000 Basic Gateway, 2 span E1/T1 for Microsoft 
Unified Communications. Each Gateways $5,277.00 5.00% $5,013.15 $633.24 $633.24

AudioCodes DVS-M1K_S6/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $684.95

AudioCodes AHR-M1K_S6/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $257.50

AudioCodes M1K-UC12
Mediant 1000 Basic Gateway, 4 span E1/T1 for Microsoft 
Unified Communications. Each Gateways $9,180.00 5.00% $8,721.00 $1,101.60 $1,101.60

AudioCodes DVS-M1K_S8/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $1,189.65
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Manufacturer Part/Model Number  Description 

Unit of Measure
(e.g. 

Each/Hr/Day,etc…)
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(if applicable) List Price

NYS
Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

AudioCodes AHR-M1K_S8/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $437.75

AudioCodes M1K-VM-1SPAN
Mediant 1000 Spare part - Digital Voice Module - Single span
1 E1/T1 voice module for Mediant 1000 digital/mix chassis. Each Gateways $2,300.00 5.00% $2,185.00 $276.00 $276.00

AudioCodes DVS-M1K_S1/YR Direct Support - See Above for full  Descriptions (B11) Each Gateways N/A 0.00% N/A N/A $270.89

AudioCodes AHR-M1K_S1/YR
Advanced Hardware Replacement - See above for full 
description (B12) Each Gateways N/A 0.00% N/A N/A $103.00

AudioCodes M1K-VM-2SPAN
Mediant 1000 Spare part - Digital Voice Module  - Dual span
2 E1/T1 voice module for Mediant 1000 digital/mix chassis. Each Gateways $3,720.00 5.00% $3,534.00 $446.40 $446.40

AudioCodes DVS-M1K_S4/YR Direct Support - See Above for full  Descriptions (B11) Each Gateways N/A 0.00% N/A N/A $487.19

AudioCodes AHR-M1K_S4/YR
Advanced Hardware Replacement - See above for full 
description (B12) Each Gateways N/A 0.00% N/A N/A $180.25

AudioCodes M1K-VM-4SPAN
Mediant 1000 Spare part - Digital Voice Module - Quad span 
4 E1/T1 voice module for Mediant 1000 digital/mix chassis. Each Gateways $7,623.00 5.00% $7,241.85 $914.76 $914.76

AudioCodes DVS-M1K_S7/YR Direct Support - See Above for full  Descriptions (B11) Each Gateways N/A 0.00% N/A N/A $811.64

AudioCodes AHR-M1K_S7/YR
Advanced Hardware Replacement - See above for full 
description (B12) Each Gateways N/A 0.00% N/A N/A $309.00

AudioCodes M1K-VM-4FXS

Mediant 1000 Spare part - Analog Voice Module - Quad FXS
4 port FXS voice module for Mediant 1000 analog/digital/mix 
chassis. Each Gateways $293.00 5.00% $278.35 $179.40 $35.16

AudioCodes DVS-M1K_S20/YR Direct Support - See Above for full  Descriptions (B11) Each Gateways N/A 0.00% N/A N/A $51.50

AudioCodes AHR-M1K_S20/YR
Advanced Hardware Replacement - See above for full 
description (B12) Each Gateways N/A 0.00% N/A N/A $15.45

AudioCodes M1K-VM-4FXO

Mediant 1000 Spare part - Analog Voice Module - Quad FXO
4 port FXO voice module for Mediant 1000 analog/digital/mix 
chassis.  Supports Loop Start signaling for indoor\outdoor FXO 
connectivity. Each Gateways $310.00 5.00% $294.50 $179.40 $37.20

AudioCodes DVS-M1K_S20/YR Direct Support - See Above for full  Descriptions (B11) Each Gateways N/A 0.00% N/A N/A $36.05

AudioCodes AHR-M1K_S20/YR
Advanced Hardware Replacement - See above for full 
description (B12) Each Gateways N/A 0.00% N/A N/A $15.45

AudioCodes M1K-PS-AC Mediant 1000 Spare part - AC power supply. Each Gateways $320.00 5.00% $304.00 $179.40 $38.40
AudioCodes DVS-M1K_S20/YR Direct Support - See Above for full  Descriptions (B11) Each Gateways N/A 0.00% N/A N/A $36.05

AudioCodes AHR-M1K_S20/YR
Advanced Hardware Replacement - See above for full 
description (B12) Each Gateways N/A 0.00% N/A N/A $15.45
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Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

AudioCodes M1K-CH

Mediant 1000 Chassis for voice modules
including single AC power supply, fan tray, and embedded CPU. 
Supports mixed configurations of analog and digital voice 
modules. Including G.711/723.1/726/727/729AB Vocoders. Each Gateways $1,557.00 5.00% $1,479.15 $186.84 $186.84

AudioCodes DVS-M1K_S13/YR Direct Support - See Above for full  Descriptions (B11) Each Gateways N/A 0.00% N/A N/A $198.79

AudioCodes AHR-M1K_S13/YR
Advanced Hardware Replacement - See above for full 
description (B12) Each Gateways N/A 0.00% N/A N/A $77.25

AudioCodes SW/IP2IP/10

          
sessions 
Feature is for concurrent sessions (Note 2)
Enables SIP to SIP call routing, protocol mediation and 
transcoding.  Number of SIP to SIP sessions dependent on 
gateway DSP resources. Can be ordered only in quantities of 1 
to 6. (Note 4) Each Gateways $700.00 5.00% $665.00 $179.40 $84.00

AudioCodes M2K/1Span/RS232/UC

Mediant 2000 VoIP Gateway, 1 span E1/T1
including dual 10/100BaseT Ethernet interfaces, single AC 
power supply with RS-232 cable and DB9 connector. Each Gateways $5,220.00 5.00% $4,959.00 $626.40 $626.40

AudioCodes DVS-M2K_S1/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $677.74

AudioCodes AHR-M2K_S1/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $242.05

AudioCodes M2K/2Span/RS232/UC

Mediant 2000 VoIP Gateway, 2 spans E1/T1
including dual 10/100BaseT Ethernet interfaces, single AC 
power supply with RS-232 cable and DB9 connector. Each Gateways $6,840.00 5.00% $6,498.00 $820.80 $820.80

AudioCodes DVS-M2K_S2/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $883.74
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NYS
Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

AudioCodes AHR-M2K_S2/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $309.00

AudioCodes M2K/4Span/RS232/UC

Mediant 2000 VoIP Gateway, 4 spans E1/T1
including dual 10/100BaseT Ethernet interfaces, single AC 
power supply with RS-232 cable and DB9 connector. Each Gateways $10,300.00 5.00% $9,785.00 $1,236.00

AudioCodes DVS-M2K_S4/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $1,333.85

AudioCodes AHR-M2K_S4/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $473.80

AudioCodes M2K/8Span/SIP/UC
Mediant 2000 Basic Gateway, 8 span E1/T1, for Microsoft 
Unified Communications. Each Gateways $17,820.00 5.00% $16,929.00 $2,138.40

AudioCodes DVS-M2K_S6/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $2,307.20

AudioCodes AHR-M2K_S6/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $824.00

AudioCodes M2K/16Span/SIP/UC
Mediant 2000 Basic Gateway, 16 span E1/T1, for Microsoft 
Unified Communications. Each Gateways $27,390.00 5.00% $26,020.50 $3,286.80 $3,286.80
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Manufacturer Part/Model Number  Description 
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Category or  
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NYS
Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 
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(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

AudioCodes DVS-M2K_S7/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $3,460.80

AudioCodes AHR-M2K_S7/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $1,236.00

AudioCodes MP112/2FXS/SIP

MediaPack 112 Analog VoIP Gateway, 2 FXS, SIP Package 
including 2 FXS analog lines, single 10/100 BaseT, AC power 
supply, G.711/723.1/726/727/729AB Vocoders, SIP. Each Gateways $227.00 2.00% $222.46 $179.40 $27.24

AudioCodes DVS-MP11X_S1/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $28.84

AudioCodes AHR-MP11X_S1/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $10.30

AudioCodes MP114/4FXS/SIP

MediaPack 114 Analog VoIP Gateway, 4 FXS, SIP Package
including 4 FXS analog lines, single 10/100 BaseT, AC power 
supply, life line support (requires additional life line cable), 
G.711/723.1/726/727/729AB Vocoders, SIP. Each Gateways $441.00 2.00% $432.18 $179.40 $52.92

AudioCodes DVS-MP11X_S2/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $54.59
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NYS 
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NYS
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Annual NYS
Maintence Cost per 

U/M 
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AudioCodes AHR-MP11X_S2/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $20.60

AudioCodes MP118/8FXS/SIP

MediaPack 118 Analog VoIP Gateway, 8 FXS, SIP Package
including 8 FXS analog lines, single 10/100 BaseT, AC power 
supply, life line support (requires additional life line cable), 
including G.711/723.1/726/727/729AB Vocoders, SIP. Each Gateways $786.00 2.00% $770.28 $179.40 $94.32

AudioCodes DVS-MP11X_S3/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $86.52

AudioCodes AHR-MP11X_S3/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $30.90

AudioCodes MP124/24FXS/AC/SIP

MediaPack 124 Analog VoIP Gateway, 24 FXS, SIP Package
including 24 FXS analog lines, single 10/100 BaseT, AC power 
supply, G.711/723.1/726/727/729AB Vocoders, SIP. Each Gateways $1,730.00 2.00% $1,695.40 $207.60 $207.60

AudioCodes DVS-MP11X_S4/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $216.30

AudioCodes AHR-MP11X_S4/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $77.25
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U/M 
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AudioCodes MP114/4FXO/SIP

MediaPack 114 Analog VoIP Gateway, 4 FXO SIP Package    
including 4 FXO analog lines, single 10/100 BaseT, AC power 
supply, life line support (requires additional life line cable), 
G.711/723.1/726/727/729AB Vocoders, SIP.     Each Gateways $485.00 2.00% $475.30 $179.40 $58.20

AudioCodes DVS-MP11X_S2/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $54.59

AudioCodes AHR-MP11X_S2/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $20.60

AudioCodes MP118/8FXO/SIP

MediaPack 118 Analog VoIP Gateway, 8 FXO, SIP Package    
including 8 FXO analog lines, single 10/100 BaseT, AC power 
supply, life line support (requires additional life line cable), 
including G.711/723.1/726/727/729AB Vocoders, SIP.   Each Gateways $858.00 2.00% $840.84 $179.40 $102.96

AudioCodes DVS-MP11X_S3/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $86.52

AudioCodes AHR-MP11X_S3/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $30.90

AudioCodes MP114/2FXS/2FXO/SIP

          
Package    
including 2 FXO and 2 FXS analog lines, single 100/10 BaseT, AC 
power supply, including G.711/723.1/726/727/729AB Vocoders, 
SIP.   Each Gateways $463.00 2.00% $453.74 $179.40 $55.56
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AudioCodes DVS-MP11X_S2/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $54.59

AudioCodes AHR-MP11X_S2/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $20.60

AudioCodes MP118/4FXS/4FXO/SIP

          
Package    
including 4 FXO and 4 FXS analog lines, single 100/10 BaseT, AC 
power supply, including G.711/723.1/726/727/729AB Vocoders, 
SIP. Each Gateways $822.00 2.00% $805.56 $179.40 $98.64

AudioCodes DVS-MP11X_S3/YR

AudioCodes Customer Technical Support (9x5)
Annually renewable fee. Including remote technical support 
(Monday-Friday, 9am-5pm EST), software patches, maintenance 
releases, and major version releases. Also including hardware 
return & repair service (repair turnaround time up to 30 days). Each Gateways N/A 0.00% N/A N/A $86.52

AudioCodes AHR-MP11X_S3/YR

Advance Hardware Replacement Service (add-on to AudioCodes 
Customer Technical Support) 
Annually renewable fee, can be purchased only as add-on to the 
Direct Vendor Service program.  Replacement part will be 
typically shipped out to Customer by end of next business day. 
Customer shall return the faulty part within 30 days to 
AudioCodes, or else, shall be invoiced for the full purchase price 
of the part. Each Gateways N/A 0.00% N/A N/A $30.90

AudioCodes RADA00001

Telco to Telephone Connection Box for MP-124D
Converts the telephony interface (50-pin Telco connector) to 25 
x RJ-11 connectors. The kit includes a plastic distribution box 
with 25 RJ-11 connectors + extension cable. Each Gateways $150.00 2.00% $147.00 $179.40 $18.00

Cradlepoint ADVANCED EDGE ROUTERS

Cradlepoint 2100LPE-VZ
 4G enterprise branch networking platform with Verizon multi-
band integrated modem and WiFi Each Gateways

1,099.99$    
10% 989.99$        N/A N/A

Cradlepoint 2100LPE-AT
 4G enterprise branch networking platform with AT&T multi-
band integrated modem and WiFi Each Gateways

1,099.99$    
10% 989.99$        N/A N/A

Cradlepoint 2100LPE-SP
 4G enterprise branch networking platform with Sprint multi-
band integrated modem and WiFi Each Gateways

1,099.99$    
10% 989.99$        N/A N/A
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Cradlepoint 2100LPE-GN
 4G enterprise branch networking platform with Generic multi-
band integrated modem and WiFi Each Gateways

1,099.99$    
10% 989.99$        N/A N/A

Cradlepoint 2100  AER 2100 router (no modem) Each Gateways 949.99$        10% 854.99$        N/A N/A

Cradlepoint
AER3100LPE-VZ

Advanced Edge Router AER3100 with Verizon multi-band 
integrated modem and WiFi Each Gateways

1,649.99$    
10% 1,484.99$    N/A N/A

Cradlepoint
AER3100LPE-AT

Advanced Edge Router AER3100 with AT&T multi-band 
integrated modem and WiFi Each Gateways

1,649.99$    
10% 1,484.99$    N/A N/A

Cradlepoint
AER3100LPE-SP

Advanced Edge Router AER3100 with Sprint multi-band 
integrated modem and WiFi Each Gateways

1,649.99$    
10% 1,484.99$    N/A N/A

Cradlepoint
AER3100LPE-GN

Advanced Edge Router AER3100 with Generic multi-band 
integrated modem and WiFi Each Gateways

1,649.99$    
10% 1,484.99$    N/A N/A

Cradlepoint AER3100 Advanced Edge Router AER3100 (no modem) Each Gateways 1,349.99$    10% 1,214.99$    N/A N/A

Cradlepoint
AER3150LPE-VZ

Advanced Edge Router AER3150 with Verizon multi-band 
integrated modem (no WiFi) Each Gateways

1,499.99$    
10% 1,349.99$    N/A N/A

Cradlepoint
AER3150LPE-AT

Advanced Edge Router AER3150 with AT&T multi-band 
integrated modem (no WiFi) Each Gateways

1,499.99$    
10% 1,349.99$    N/A N/A

Cradlepoint
AER3150LPE-SP

Advanced Edge Router AER3150 with Sprint multi-band 
integrated modem (no WiFi) Each Gateways

1,499.99$    
10% 1,349.99$    N/A N/A

Cradlepoint
AER3150LPE-GN

Advanced Edge Router AER3150 with Generic multi-band 
integrated modem (no WiFi) Each Gateways

1,499.99$    
10% 1,349.99$    N/A N/A

Cradlepoint AER3150 Advanced Edge Router AER3150 (no modem, no WiFi) Each Gateways 1,199.99$    10% 1,079.99$    N/A N/A

Cradlepoint
AER1600LPE-VZ

Advanced Edge Router AER1600 with Verizon multi-band 
embedded modem and WiFi Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint
AER1600LPE-AT

Advanced Edge Router AER1600 with AT&T multi-band 
embedded modem and WiFi Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint
AER1600LPE-SP

Advanced Edge Router AER1600 with Sprint multi-band 
embedded modem and WiFi Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint
AER1600LPE-GN

Advanced Edge Router AER1600 with Generic multi-band 
embedded modem and WiFi Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint AER1600 Advanced Edge Router AER1600 (no modem) Each Gateways 499.99$        10% 449.99$        N/A N/A

Cradlepoint
AER1650LPE-VZ

Advanced Edge Router AER1650 with Verizon multi-band 
embedded modem (no WiFi) Each Gateways

699.99$        
10% 629.99$        N/A N/A

Cradlepoint
AER1650LPE-AT

Advanced Edge Router AER1650 with AT&T multi-band 
embedded modem (no WiFi) Each Gateways

699.99$        
10% 629.99$        N/A N/A

Cradlepoint
AER1650LPE-SP

Advanced Edge Router AER1650 with Sprint multi-band 
embedded modem (no WiFi) Each Gateways

699.99$        
10% 629.99$        N/A N/A

Cradlepoint
AER1650LPE-GN

Advanced Edge Router AER1650 with Generic multi-band 
embedded modem (no WiFi) Each Gateways

699.99$        
10% 629.99$        N/A N/A

Cradlepoint AER1650 Advanced Edge Router AER1650 (no modem, no WiFi) Each Gateways 399.99$        10% 359.99$        N/A N/A
Cradlepoint ROUTING AND FAILOVER Each Gateways 10% -$              N/A N/A
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Cradlepoint
MBR1400LPE-VZ

Mobile Broadband Router, MBR1400 with Verizon multi-band 
integrated modem Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint
MBR1400LPE-AT

Mobile Broadband Router, MBR1400 with AT&T multi-band 
integrated modem Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint
MBR1400LPE-SP

Mobile Broadband Router, MBR1400 with Sprint multi-band 
integrated modem Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint MBR1400LPE-GN
Mobile Broadband Router, MBR1400 with Generic multi-band 
integrated modem Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint
MBR1400

Mobile Broadband Router, uses 3rd party USB / ExpressCard 
modem for wireless WAN connection Each Gateways

 $       379.99 
10% 341.99$        N/A N/A

Cradlepoint
CBA750B-LPE-VZ

Cellular Broadband Adapter, CBA750B with Verizon multi-band 
integrated modem Each Gateways

649.99$        
10% 584.99$        N/A N/A

Cradlepoint
CBA750B-LPE-AT

Cellular Broadband Adapter, CBA750B with AT&T multi-band 
integrated modem Each Gateways

649.99$        
10% 584.99$        N/A N/A

Cradlepoint
CBA750B-LPE-SP

Cellular Broadband Adapter, CBA750B with Sprint multi-band 
integrated modem Each Gateways

649.99$        
10% 584.99$        N/A N/A

Cradlepoint
CBA750B-LPE-GN

Cellular Broadband Adapter, CBA750B with Generic multi-band 
integrated modem Each Gateways

649.99$        
10% 584.99$        N/A N/A

Cradlepoint
CBA750B

Cellular Broadband Adapter, uses 3rd party USB / ExpressCard 
modem for wireless WAN connection Each Gateways

 $       299.99 
10% 269.99$        N/A N/A

Cradlepoint
CBA850LPE-VZ

Cellular Broadband Adapter, CBA850 with Verizon multi-band 
3G/4G integrated modem Each Gateways

679.99$        
10% 611.99$        N/A N/A

Cradlepoint
CBA850LPE-AT

Cellular Broadband Adapter, CBA850 with AT&T multi-band 
3G/4G integrated modem Each Gateways

679.99$        
10% 611.99$        N/A N/A

Cradlepoint
CBA850LPE-SP

Cellular Broadband Adapter, CBA850 with Sprint multi-band 
3G/4G integrated modem Each Gateways

679.99$        
10% 611.99$        N/A N/A

Cradlepoint
CBA850LPE-GN

Cellular Broadband Adapter, CBA850 with Generic multi-band 
3G/4G integrated modem Each Gateways

679.99$        
10% 611.99$        N/A N/A

Cradlepoint
CBA850

Cellular Broadband Adapter for Overlay Failover and Out-of-
Band Management, uses 3rd party USB modem for wireless 
WAN connection Each Gateways

349.99$        
10% 314.99$        N/A N/A

Cradlepoint SMALL OFFICE ROUTER Each Gateways 10% -$              N/A N/A

Cradlepoint
MBR1200B

Wireless 3G/4G router for home, uses 3rd party USB modem for 
wireless WAN connection Each Gateways

249.99$        
10% 224.99$        N/A N/A

Cradlepoint COR SERIES ROUTERS Each Gateways 10% -$              N/A N/A

Cradlepoint IBR350L-VZ
Compact, M2M gateway for kiosks, ATMs, & digital signage with 
Verizon LTE-only modem Each Gateways 349.99$        10% 314.99$        N/A N/A

Cradlepoint IBR350P2
Compact, M2M gateway for kiosks, ATMs, & digital signage with 
HSPA+ modem for USA [AT&T & T-Mo], Canada, Mexico Each Gateways 349.99$        10% 314.99$        N/A N/A

Cradlepoint IBR350LPE-VZ
Compact, M2M gateway for kiosks, ATMs, & digital signage with 
Verizon multi-band embedded modem Each Gateways 569.99$        10% 512.99$        N/A N/A
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Cradlepoint IBR350LPE-AT
Compact, M2M gateway for kiosks, ATMs, & digital signage with 
AT&T multi-band embedded modem Each Gateways 569.99$        10% 512.99$        N/A N/A

Cradlepoint IBR350LPE-SP
Compact, M2M gateway for kiosks, ATMs, & digital signage with 
Sprint multi-band embedded modem Each Gateways 569.99$        10% 512.99$        N/A N/A

Cradlepoint IBR350LPE-GN
Compact, M2M gateway for kiosks, ATMs, & digital signage with 
Generic multi-band embedded modem Each Gateways 569.99$        10% 512.99$        N/A N/A

Cradlepoint IBR600LPE-VZ
M2M Integrated Broadband Router with Verizon multi-band 
embedded modem and WiFi Each Gateways 649.99$        10% 584.99$        N/A N/A

Cradlepoint IBR600LPE-AT
M2M Integrated Broadband Router with AT&T multi-band 
embedded modem and WiFi Each Gateways 649.99$        10% 584.99$        N/A N/A

Cradlepoint IBR600LPE-SP
M2M Integrated Broadband Router with Sprint multi-band 
embedded modem and WiFi Each Gateways 649.99$        10% 584.99$        N/A N/A

Cradlepoint IBR600LPE-GN
M2M Integrated Broadband Router with Generic multi-band 
embedded modem and WiFi Each Gateways 649.99$        10% 584.99$        N/A N/A

Cradlepoint IBR600NM IBR600 with no embedded modem Each Gateways 349.99$        10% 314.99$        N/A N/A

Cradlepoint IBR650LPE-VZ
M2M Integrated Broadband Router with Verizon multi-band 
embedded modem (no WiFi) Each Gateways 599.99$        10% 539.99$        N/A N/A

Cradlepoint IBR650LPE-AT
M2M Integrated Broadband Router with AT&T multi-band 
embedded modem (no WiFi) Each Gateways 599.99$        10% 539.99$        N/A N/A

Cradlepoint IBR650LPE-SP
M2M Integrated Broadband Router with Sprint multi-band 
embedded modem (no WiFi) Each Gateways 599.99$        10% 539.99$        N/A N/A

Cradlepoint IBR650LPE-GN
M2M Integrated Broadband Router with Generic multi-band 
embedded modem (no WiFi) Each Gateways 599.99$        10% 539.99$        N/A N/A

Cradlepoint IBR650NM IBR650 with no embedded modem Each Gateways 299.99$        10% 269.99$        N/A N/A

Cradlepoint
IBR1100LPE-VZ

Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
with WiFi for Verizon Each Gateways

899.99$        
10% 809.99$        N/A N/A

Cradlepoint
IBR1100LPE-AT

Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
with WiFi for AT&T Each Gateways

899.99$        
10% 809.99$        N/A N/A

Cradlepoint IBR1100LPE-SP
Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
with WiFi for Sprint Each Gateways

899.99$        
10% 809.99$        N/A N/A

Cradlepoint IBR1100LPE-GN
Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
with WiFi for Generic Each Gateways

899.99$        
10% 809.99$        N/A N/A

Cradlepoint
IBR1150LPE-VZ

Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
(no WiFi) for Verizon Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint
IBR1150LPE-AT

Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
(no WiFi) for AT&T Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint IBR1150LPE-SP
Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
(no WiFi) for Sprint Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint IBR1150LPE-GN
Rugged, enterprise-class, mobile 3G/4G LTE multi-band router 
(no WiFi) for Generic Each Gateways

799.99$        
10% 719.99$        N/A N/A

Cradlepoint MANAGEMENT PLATFORMS Each Gateways 10% -$              N/A N/A
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Cradlepoint ECM-MT1YR 1-yr Enterprise Remote Manager Standard, SaaS License  Each Gateways 32.00$          10% 28.80$          N/A N/A
Cradlepoint ECM-MT3YR 3-yr Enterprise Remote Manager Standard, SaaS License  Each Gateways 78.00$          10% 70.20$          N/A N/A
Cradlepoint ECM-MT5YR 5-yr Enterprise Remote Manager Standard, SaaS License  Each Gateways 130.00$        10% 117.00$        N/A N/A

Cradlepoint ECM-MT-R1
1-yr renewal for Enterprise Remote Manager Standard, SaaS 
License  Each Gateways 32.00$          10% 28.80$          N/A N/A

Cradlepoint ECM-MT-RCT
Co-term renewal for Enterprise Remote Manager Standard, 
SaaS License   Each Gateways 32.00$          10% 28.80$          N/A N/A

Cradlepoint ECM-PRM-MT1YR 1-yr Enterprise Remote Manager PRIME, SaaS License  Each Gateways 60.00$          10% 54.00$          N/A N/A
Cradlepoint ECM-PRM-MT3YR 3-yr Enterprise Remote Manager PRIME, SaaS License  Each Gateways 146.00$        10% 131.40$        N/A N/A
Cradlepoint ECM-PRM-MT5YR 5-yr Enterprise Remote Manager PRIME, SaaS License   Each Gateways 244.00$        10% 219.60$        N/A N/A
Cradlepoint ECM-PRM-MT-R1 1-yr renewal for Enterprise Remote Manager PRIME, SaaS Each Gateways 60.00$          10% 54.00$          N/A N/A

Cradlepoint ECM-PRM-MT-RCT
Co-term renewal for Enterprise Remote Manager PRIME, SaaS 
License  Each Gateways 60.00$          10% 54.00$          N/A N/A

Cradlepoint MANAGEMENT PLATFORMS & SUPPORT BUNDLES Each Gateways 10% -$              N/A N/A

Cradlepoint ECM-CC1YR-CAT2
1-yr Enterprise Remote Manager Standard + CradleCare 
Support, Cat 2 prod Each Gateways  $         79.00 10% 71.10$          N/A N/A

Cradlepoint ECM-CC3YR-CAT2
3-yr Enterprise Remote Manager Standard + CradleCare 
Support, Cat 2 prod Each Gateways  $       199.00 10% 179.10$        N/A N/A

Cradlepoint ECM-CC5YR-CAT2
5-yr Enterprise Remote Manager Standard + CradleCare 
Support, Cat 2 prod Each Gateways  $       330.00 10% 297.00$        N/A N/A

Cradlepoint ECM-CCR1-CAT2
1-yr renewal for Enterprise Remote Manager Standard + 
CradleCare Support, Cat 2 prod Each Gateways  $         79.00 10% 71.10$          N/A N/A

Cradlepoint ECM-CCRCT-CAT2
Co-term renewal for Enterprise Remote Manager Standard + 
CradleCare Support, Cat 2 prod Each Gateways  $         79.00 10% 71.10$          N/A N/A

Cradlepoint ECM-PRM-CC1YR
1-yr Enterprise Remote Manager PRIME + CradleCare Support, 
Cat 2 prod Each Gateways  $       104.00 10% 93.60$          N/A N/A

Cradlepoint ECM-PRM-CC3YR
3-yr Enterprise Remote Manager PRIME + CradleCare Support, 
Cat 2 prod Each Gateways  $       262.00 10% 235.80$        N/A N/A

Cradlepoint ECM-PRM-CC5YR
5-yr Enterprise Remote Manager PRIME + CradleCare Support, 
Cat 2 prod Each Gateways  $       435.00 10% 391.50$        N/A N/A

Cradlepoint ECM-PRM-CCR1
1-yr renewal for Enterprise Remote Manager PRIME + 
CradleCare Support, Cat 2 prod Each Gateways  $       104.00 10% 93.60$          N/A N/A

Cradlepoint ECM-PRM-CCRCT
Co-term renewal for Enterprise Remote Manager PRIME + 
CradleCare Support, Cat 2 prod Each Gateways  $       104.00 10% 93.60$          N/A N/A

Cradlepoint ECM-CCB1YR-CAT2
1-yr Enterprise Remote Manager Standard + CradleCare Basic 
Support, Cat 2 prod Each Gateways

65.00$          
10% 58.50$          N/A N/A

Cradlepoint ECM-CCB3YR-CAT2
3-yr Enterprise Remote Manager Standard + CradleCare Basic 
Support, Cat 2 prod Each Gateways

160.00$        
10% 144.00$        N/A N/A

Cradlepoint ECM-CCB5YR-CAT2
5-yr Enterprise Remote Manager Standard + CradleCare Basic 
Support, Cat 2 prod Each Gateways

265.00$        
10% 238.50$        N/A N/A
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Cradlepoint ECM-CCBR1-CAT2
1-yr renewal for Enterprise Remote Manager Standard + 
CradleCare Basic Support, Cat 2 prod Each Gateways

65.00$          
10% 58.50$          N/A N/A

Cradlepoint ECM-CCBRCT-CAT2
Co-term renewal for Enterprise Remote Manager Standard + 
CradleCare Basic Support, Cat 2 prod Each Gateways

65.00$          
10% 58.50$          N/A N/A

Cradlepoint ECM-CCB24-RCT
Co-term renewal for Enterprise Remote Manager Standard + 
CradleCare Basic 24/7 Support, Cat 2 prod Each Gateways 70.00$          10% 63.00$          N/A N/A

Cradlepoint ECM-PRM-CCB1YR
1-yr Enterprise Remote Manager PRIME + CradleCare Basic 
Support, Cat 2 prod Each Gateways

90.00$          
10% 81.00$          N/A N/A

Cradlepoint ECM-PRM-CCB3YR
3-yr Enterprise Remote Manager PRIME + CradleCare Basic 
Support, Cat 2 prod Each Gateways

222.00$        
10% 199.80$        N/A N/A

Cradlepoint ECM-PRM-CCB5YR
5-yr Enterprise Remote Manager PRIME + CradleCare Basic 
Support, Cat 2 prod Each Gateways

367.00$        
10% 330.30$        N/A N/A

Cradlepoint ECM-PRM-CCBR1
1-yr renewal for Enterprise Remote Manager PRIME + 
CradleCare Basic Support, Cat 2 prod Each Gateways

90.00$          
10% 81.00$          N/A N/A

Cradlepoint ECM-PRM-CCBRCT
Co-term renewal for Enterprise Remote Manager PRIME + 
CradleCare Basic Support, Cat 2 prod Each Gateways

90.00$          
10% 81.00$          N/A N/A

Cradlepoint E-P-CCB24-RCT
Co-term renewal for Enterprise Remote Manager PRIME + 
CradleCare Basic 24/7 Support, Cat 2 prod Each Gateways 100.00$        10% 90.00$          N/A N/A

Cradlepoint APPLICATION LICENSES Each Gateways 10% -$              N/A N/A
Cradlepoint CPTM-1YR 1-yr subscription for on-box Threat Management  Each Gateways 150.00$        10% 135.00$        N/A N/A
Cradlepoint CPTM-3YR 3-yr subscription for on-box Threat Management Each Gateways 450.00$        10% 405.00$        N/A N/A
Cradlepoint CPTM-R1 1-yr renewal for CP Secure Threat Management   Each Gateways 150.00$        10% 135.00$        N/A N/A
Cradlepoint CPTM-RCT Co-term renewal for CP Secure Threat Management Each Gateways 150.00$        10% 135.00$        N/A N/A
Cradlepoint CPSV-SN-1YR 1-yr subscription for CP Secure VPN Subnet services Each Gateways 180.00$        10% 162.00$        N/A N/A
Cradlepoint CPSV-SN-3YR 3-yr subscription for CP Secure VPN Subnet services Each Gateways 439.00$        10% 395.10$        N/A N/A
Cradlepoint CPSV-SN-R1 1-yr renewal for CP Secure VPN Subnet services Each Gateways 180.00$        10% 162.00$        N/A N/A
Cradlepoint CPSV-SN-RCT Co-term renewal for CP Secure VPN Subnet services Each Gateways 180.00$        10% 162.00$        N/A N/A
Cradlepoint ZSCL-1YR 1-yr subscription per router for Zscaler Internet Security Each Gateways 200.00$        10% 180.00$        N/A N/A
Cradlepoint ZSCL-3YR 3-yr subscription per router for Zscaler  Internet Security Each Gateways 600.00$        10% 540.00$        N/A N/A
Cradlepoint ZSCL-R1 1-yr subscription renewal for Zscaler  Internet Security Each Gateways 200.00$        10% 180.00$        N/A N/A
Cradlepoint ZSCL-RCT Co-term subscription renewal for Zscaler  Internet Security Each Gateways 200.00$        10% 180.00$        N/A N/A
Cradlepoint FEATURE LICENSES Each Gateways 10% -$              N/A N/A
Cradlepoint EEL-1YR 1-yr subscription for advanced routing features Each Gateways 50.00$          10% 45.00$          N/A N/A
Cradlepoint EEL-3YR 3-yr subscription for advanced routing features Each Gateways 100.00$        10% 90.00$          N/A N/A
Cradlepoint EEL-5YR 5-yr subscription for advanced routing features Each Gateways 150.00$        10% 135.00$        N/A N/A
Cradlepoint EEL-LOAD Factory EEL Key File load and drop-ship Each Gateways 32.00$          10% 28.80$          N/A N/A
Cradlepoint EEL-R1 1-yr subscription renewal for advanced routing features Each Gateways 50.00$          10% 45.00$          N/A N/A
Cradlepoint EEL-RCT Co-term subscription renewal for advanced routing features Each Gateways 50.00$          10% 45.00$          N/A N/A
Cradlepoint SUPPORT AND WARRANTY EXTENSIONS Each Gateways 10% -$              N/A N/A
Cradlepoint CCPRM1YR-CAT1 CradleCare Support, 1-yr, Cat 1 prod Each Gateways 28.00$          10% 25.20$          N/A N/A
Cradlepoint CCPRM3YR-CAT1 CradleCare Support, 3-yr, Cat 1 prod Each Gateways 76.00$          10% 68.40$          N/A N/A
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Cradlepoint CCPRM5YR-CAT1 CradleCare Support, 5-yr, Cat 1 prod Each Gateways 126.00$        10% 113.40$        N/A N/A
Cradlepoint CCPRM-R1-CAT1 CradleCare Support, 1-yr renewal, Cat 1 prod  Each Gateways 28.00$          10% 25.20$          N/A N/A
Cradlepoint CCPRM-RCT-CAT1 CradleCare Support, co-term renewal, Cat 1 prod Each Gateways 28.00$          10% 25.20$          N/A N/A

Cradlepoint WAREXT2YR-CAT1
CradleCare Extended Warranty, extends std 1-yr warranty to 2-
yrs, Cat 1 products Each Gateways 20.00$          10% 18.00$          N/A N/A

Cradlepoint WAREXT3YR-CAT1
CradleCare Extended Warranty, extends std 1-yr warranty to 3-
yrs, Cat 1 products Each Gateways 36.00$          10% 32.40$          N/A N/A

Cradlepoint WAREXT5YR-CAT1
CradleCare Extended Warranty, extends std 1-yr warranty to 5-
yrs, Cat 1 products Each Gateways 68.00$          10% 61.20$          N/A N/A

Cradlepoint CCPRM1YR-CAT2 CradleCare Support, 1-yr, Cat 2 prod Each Gateways 58.00$          10% 52.20$          N/A N/A
Cradlepoint CCPRM3YR-CAT2 CradleCare Support, 3-yr, Cat 2 prod Each Gateways 157.00$        10% 141.30$        N/A N/A
Cradlepoint CCPRM5YR-CAT2 CradleCare Support, 5-yr, Cat 2 prod Each Gateways 261.00$        10% 234.90$        N/A N/A
Cradlepoint CCPRM-R1-CAT2 CradleCare Support, 1-yr renewal, Cat 2 prod Each Gateways 58.00$          10% 52.20$          N/A N/A
Cradlepoint CCPRM-RCT-CAT2 CradleCare Support, co-term renewal, Cat 2 prod Each Gateways 58.00$          10% 52.20$          N/A N/A
Cradlepoint CCB-1YR-CAT2 CradleCare Basic Support, 1-yr, Cat 2 prod Each Gateways 40.00$          10% 36.00$          N/A N/A
Cradlepoint CCB-3YR-CAT2 CradleCare Basic Support, 3-yr, Cat 2 prod Each Gateways 108.00$        10% 97.20$          N/A N/A
Cradlepoint CCB-5YR-CAT2 CradleCare Basic Support, 5-yr, Cat 2 prod Each Gateways 180.00$        10% 162.00$        N/A N/A
Cradlepoint CCB-R1-CAT2 CradleCare Basic Support, 1-yr renewal, Cat 2 prod Each Gateways 40.00$          10% 36.00$          N/A N/A
Cradlepoint CCB-RCT-CAT2 CradleCare Basic Support, co-term renewal, Cat 2 prod Each Gateways 40.00$          10% 36.00$          N/A N/A
Cradlepoint CCB24-RCT CradleCare Basic 24/7 Support, co-term renewal, Cat 2 prod Each Gateways  $         45.00 10% 40.50$          N/A N/A

Cradlepoint WAREXT2YR-CAT2
CradleCare Extended Warranty, extends std 1-yr warranty to 2-
yrs, Cat 2 products Each Gateways 40.00$          10% 36.00$          N/A N/A

Cradlepoint WAREXT3YR-CAT2
CradleCare Extended Warranty, extends std 1-yr warranty to 3-
yrs, Cat 2 products Each Gateways 75.00$          10% 67.50$          N/A N/A

Cradlepoint WAREXT5YR-CAT2
CradleCare Extended Warranty, extends std 1-yr warranty to 5-
yrs, Cat 2 products Each Gateways 108.00$        10% 97.20$          N/A N/A

Cradlepoint WAREXT5YR-COR

CradleCare Extended Warranty for COR IBR1100/IBR1150 and 
COR IBR600/IBR650 series only, extends standard 3-yr warranty 
to 5-yrs Each Gateways 75.00$          10% 67.50$          N/A N/A

Cradlepoint MODEMS Each Gateways 10% -$              N/A N/A

Cradlepoint MC400LPE-VZ
Multi-band modem for Verizon (for 2100, AER3100/3150, 
CBA850) Each Gateways

449.99$        
10% 404.99$        N/A N/A

Cradlepoint MC400LPE-AT Multi-band modem for AT&T (for 2100, AER3100/3150, CBA850) Each Gateways 449.99$        10% 404.99$        N/A N/A

Cradlepoint MC400LPE-SP
Multi-band modem for Sprint (for 2100, AER3100/3150, 
CBA850) Each Gateways

449.99$        
10% 404.99$        N/A N/A

Cradlepoint MC400LPE-GN
Multi-band modem for Generic (for 2100, AER3100/3150, 
CBA850) Each Gateways

449.99$        
10% 404.99$        N/A N/A

Cradlepoint MC400LPE-VZ-ARC Multi-band modem for Verizon (for MBR1400, CBA750B) Each Gateways 449.99$        10% 404.99$        N/A N/A
Cradlepoint MC400LPE-AT-ARC Multi-band modem for AT&T (for MBR1400, CBA750B) Each Gateways 449.99$        10% 404.99$        N/A N/A
Cradlepoint MC400LPE-SP-ARC Multi-band modem for Sprint (for MBR1400, CBA750B) Each Gateways 449.99$        10% 404.99$        N/A N/A
Cradlepoint MC400LPE-GN-ARC Multi-band modem for Generic (for MBR1400, CBA750B) Each Gateways 449.99$        10% 404.99$        N/A N/A
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Cradlepoint MISCELLANEOUS Each Gateways 10% -$              N/A N/A
Cradlepoint 170629-000 AER 2100 rack mount with flexible antenna leads Each Gateways 199.99$        10% 179.99$        N/A N/A
Cradlepoint 170593-000 Replacement bracket for wall mounting, inside cabinet, etc. Each Gateways 19.99$          10% 17.99$          N/A N/A
Cradlepoint 170509-000 Security enclosure for MBR1200B / MBR1400 / CBA750B Each Gateways 29.99$          10% 26.99$          N/A N/A

Cradlepoint 170645-000
Enclosure for installation of MC400 on ARC products (modem 
not included) Each Gateways 29.99$          10% 26.99$          N/A N/A

Cradlepoint 184375-000 NEMA 4X enclosure, 12x10x6in, for ARC and COR Each Gateways 224.99$        10% 202.49$        N/A N/A
Cradlepoint 170614-000 Steel backplane, 12x10in, for ARC and COR NEMA enclosure Each Gateways 29.99$          10% 26.99$          N/A N/A
Cradlepoint 170615-000 Strain relief connector with nut, for enclosure, 0.375-0.5in Each Gateways 19.99$          10% 17.99$          N/A N/A
Cradlepoint 170656-000 DIN rail mounting bracket for IBR1100/IBR1150 Each Gateways 29.99$          10% 26.99$          N/A N/A
Cradlepoint 170666-000 CBA850 wall / ceiling bracket Each Gateways 44.99$          10% 40.49$          N/A N/A
Cradlepoint 170665-000 Barrel to 4-pin power adapter (for COR products) Each Gateways 7.99$            10% 7.19$            N/A N/A
Cradlepoint 170663-000 RJ45 rollover serial console cable 7ft Each Gateways 9.99$            10% 8.99$            N/A N/A
Cradlepoint 170663-001 RJ45 rollover serial console cable 14ft Each Gateways 13.99$          10% 12.59$          N/A N/A
Cradlepoint 170662-000 Rollover adapter for RJ45 Ethernet Cable M/F Each Gateways 11.99$          10% 10.79$          N/A N/A

Cradlepoint 170667-000
AER3100/AER3150 power supply bracket accessory for rack 
mount Each Gateways 49.99$          10% 44.99$          N/A N/A

Cradlepoint 170675-000 Dual-modem dock for IBR1100/IBR1150 series routers Each Gateways 129.99$        10% 116.99$        N/A N/A
Cradlepoint ANTENNAS Each Gateways 10% -$              N/A N/A
Cradlepoint 170669-000 LTE MIMO 2x2 antenna, indoor/outdoor Each Gateways 149.99$        10% 134.99$        N/A N/A

Cradlepoint 170588-000
10.5dBi 700 MHz - 2700 MHz wide band directional antenna 
(Yagi/Log- Periodic) for outside mounting Each Gateways 99.99$          10% 89.99$          N/A N/A

Cradlepoint 170668-000 Omni directional antenna, indoor/outdoor Each Gateways 149.99$        10% 134.99$        N/A N/A

Cradlepoint 170605-000
12” mag-mount antenna with SMA male connector, 12.5 foot 
cable Each Gateways 44.99$          10% 40.49$          N/A N/A

Cradlepoint 170606-000
4” Mini mag-mount antennas with SMA male connector, 12.5 
foot cable Each Gateways 29.99$          10% 26.99$          N/A N/A

Cradlepoint 170651-000 GPS-GLONASS screw mount antenna with 3M cable   Each Gateways 99.99$          10% 89.99$          N/A N/A
Cradlepoint 170652-000 GPS-GLONASS mag-mount antenna with 3M cable      Each Gateways 34.99$          10% 31.49$          N/A N/A

Cradlepoint 170653-000
3-in-1 GPS-GLONASS & two cellular (3G/4G/LTE) Screw mount 
antenna with 3M cables        Each Gateways 374.99$        10% 337.49$        N/A N/A

Cradlepoint 170654-000
5-in-1 GPS-GLONASS & two cellular (3G/4G/LTE) & two WiFi 
2.4/5GHz WiFi screw mount antenna with 3M cables   Each Gateways 399.99$        10% 359.99$        N/A N/A

Cradlepoint 170555-000
2dBi antenna with SMA connector for MC100E, IBR6x0E, 
IBR6x0P  (2x) Each Gateways 24.99$          10% 22.49$          N/A N/A

Cradlepoint 170597-000 2dBi antenna with SMA connector for MC200LE, IBR600LE (2x) Each Gateways 29.99$          10% 26.99$          N/A N/A
Cradlepoint 170598-000 2dBi antenna with SMA connector for MC200LP, IBR600LP (2x) Each Gateways 29.99$          10% 26.99$          N/A N/A

Cradlepoint 170649-000
Black, universal 3G/4G/LTE 2dBi/3dBi antenna with SMA 
connector for all AER, ARC, COR and MC400 products (1x) Each Gateways 14.99$          10% 13.49$          N/A N/A

Cradlepoint 170659-000
White, universal 3G/4G/LTE 2dBi/3dBi antenna with SMA 
connector for all AER, ARC, COR and MC400 products (1x) Each Gateways 14.99$          10% 13.49$          N/A N/A
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Cradlepoint 170628-000
Dual-band 2.4/5.0 GHz external WiFi antenna for AER 2100, 
MBR1400, IBR1100 (single antenna) Each Gateways 14.99$          10% 13.49$          N/A N/A

Cradlepoint 170558-000 5.0 GHz external WiFi antennas for MBR1400 (3 antennas) Each Gateways 49.99$          10% 44.99$          N/A N/A

Cradlepoint 170548-000
2.4 GHz replacement WiFi antenna for MBR1400, IBR600 (single 
antenna) Each Gateways 13.99$          10% 12.59$          N/A N/A

Cradlepoint POWER SUPPLIES & CABLES Each Gateways 10% -$              N/A N/A

Cradlepoint 170623-000
Standard replacement 3A power supply for AER 2100 (line cord 
not included) Each Gateways 29.99$          10% 26.99$          N/A N/A

Cradlepoint 170624-000
Tri-modem-use 4A power supply for AER 2100 (line cord not 
included) Each Gateways 39.99$          10% 35.99$          N/A N/A

Cradlepoint 170623-001
US line cord for IBR1100/IBR1150 extended temperature and 
AER 2100 power supplies Each Gateways 9.99$            10% 8.99$            N/A N/A

Cradlepoint 170446-000 Replacement wall power supply for MBR, CBR and CBA Each Gateways 24.99$          10% 22.49$          N/A N/A
Cradlepoint 170446-001 International wall power supply for MBR, CBR and CBA Each Gateways 24.99$          10% 22.49$          N/A N/A
Cradlepoint 170452-000 Car charger for 12V product Each Gateways 24.99$          10% 22.49$          N/A N/A

Cradlepoint 170584-001
Replacement wall power supply for IBR350 and IBR600/IBR650 
(all versions) Each Gateways 24.99$          10% 22.49$          N/A N/A

Cradlepoint 170635-000 Vehicle power adapter for COR Each Gateways 24.99$          10% 22.49$          N/A N/A
Cradlepoint 170636-000 1.5ft USB extension cable for IBR600/IBR650 (all versions) Each Gateways 8.99$            10% 8.09$            N/A N/A

Cradlepoint 170585-000
2 meter power and GPIO cable (direct wire) for 
IBR1100/IBR1150, IBR600/IBR650 (all versions) Each Gateways 14.49$          10% 13.04$          N/A N/A

Cradlepoint 170635-100
2 meter power and GPIO cable (direct wire) with filter for 
IBR6xx (all versions) (required for E-mark compliance) Each Gateways 19.99$          10% 17.99$          N/A N/A

Cradlepoint 170641-000
AER rack mount flexible cellular antenna lead for 2nd modem or 
active GPS (1x) Each Gateways 19.99$          10% 17.99$          N/A N/A

Cradlepoint 170677-000 Standard replacement 3A power supply for AER1600/AER1650 Each Gateways 29.99$          10% 26.99$          N/A N/A

Cradlepoint
170648-000

COR IBR1100/IBR1150 extended temperature (-30C to 70C) 
power supply  (line cord not included) Each Gateways 69.99$          10% 62.99$          N/A N/A

Cradlepoint
170584-002

           
for IBR350 and IBR1100/IBR1150) includes US, EU, UK, AU 
adapters Each Gateways 24.99$          10% 22.49$          N/A N/A

Cradlepoint
170671-000

Standard replacement 54V 2.22A power supply for 
AER3100/AER3150 (line cord not included) Each Gateways 99.99$          10% 89.99$          N/A N/A

Cradlepoint 170671-001 US line cord for AER3100/AER3150 power supply Each Gateways 9.99$            10% 8.99$            N/A N/A
Cradlepoint SOLUTION BUNDLES Each Gateways 10% -$              N/A N/A

Cradlepoint ISEC-BNDL-1YR

Internet Security Bundle 1-yr details
- Enterprise Remote Manager, 1-year
- Zscaler Internet Security, 1-year Each Gateways 199.00$        10% 179.10$        N/A N/A

Cradlepoint ISEC-BNDL-3YR

Internet Security Bundle 3-yr details  
- Enterprise Remote Manager, 3-year
- Zscaler Internet Security, 3-year Each Gateways 549.00$        10% 494.10$        N/A N/A

Cradlepoint ISEC-BNDL-R1 1-yr renewal, Internet Security Bundle Each Gateways 199.00$        10% 179.10$        N/A N/A
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Cradlepoint ISEC-BNDL-RCT Co-term renewal, Internet Security Bundle Each Gateways 199.00$        10% 179.10$        N/A N/A
Cradlepoint Each Gateways 10% -$              N/A N/A

Cradlepoint ISEC-P-BNDL-1YR 

Internet Security PRIME Bundle 1-yr details 
- Enterprise Remote Manager PRIME, 1-year
- Zscaler Internet Security, 1-year Each Gateways 219.00$        10% 197.10$        N/A N/A

Cradlepoint ISEC-P-BNDL-3YR

Internet Security PRIME Bundle 3-yr details 
- Enterprise Remote Manager PRIME, 3-year
- Zscaler Internet Security, 3-year Each Gateways 599.00$        10% 539.10$        N/A N/A

Cradlepoint ISEC-P-BNDL-R1 1-yr renewal, Internet Security PRIME Bundle Each Gateways 219.00$        10% 197.10$        N/A N/A
Cradlepoint ISEC-P-BNDL-RCT Co-term renewal, Internet Security PRIME Bundle Each Gateways 219.00$        10% 197.10$        N/A N/A

Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr 2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E *CBL-7000 Per Cable Reuse/Stn End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7001 Per Cable Reuse/Head End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7002 Per Cable Reuse/Head End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-7003 Per Cable Reuse/Stn End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-8010 Cable Permit each CBL & Jacks $250.00 0.00% $250.00 N/A N/A
Ronco C&E *CBL-8020 Per Cable Permit each CBL & Jacks $8.00 0.00% $8.00 N/A N/A
Ronco C&E *JAC-9999 Term at Equip each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-9999C Cable Continuity Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E *CBL-9999P Pentascan Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
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Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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Interactive Intelligence Inc. SW-001-4.0-SL04 Basic Server Each ACD $8,800.00 5.00% $8,360.00 $1,056.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03 Intermediate Server Each ACD $14,000.00 5.00% $13,300.00 $1,680.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS1 Upgrade from Basic Server to Intermediate Server Each ACD $6,600.00 5.00% $6,270.00 $792.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL02 Advanced Server Each ACD $22,000.00 5.00% $20,900.00 $2,640.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS2 Upgrade from Intermediate Server to Advanced Server Each ACD $8,800.00 5.00% $8,360.00 $1,056.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SS01 Switchover clone for CIC server Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03 Database access tools Each ACD $5,700.00 5.00% $5,415.00 $684.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04 Speech Recognition Services Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05 Text processing tools Each ACD $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA19 Interaction Attendant Remote Data Query Each ACD $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA01 Interaction Web Tools Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08 MRCP ASR Feature License Each ACD $2,000.00 5.00% $1,900.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05 SMS Server Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10 IceLib API Each ACD $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML Voice XML Interpreter Each ACD $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09 Interaction multi-site Each ACD $2,350.00 5.00% $2,232.50 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11 Secure Input IVR Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR Scheduled Reports Each ACD $3,500.00 5.00% $3,325.00 $420.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01 Basic Station Each ACD $65.00 5.00% $61.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02 Business Client Each ACD $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02-C Business Client - Concurrent Each ACD $142.50 5.00% $135.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA1 Business Client upgrade from Basic Station Each ACD $57.50 5.00% $54.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03 Phone-only Call Center Each ACD $675.00 5.00% $641.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03-C Phone-only Call Center - Concurrent Each ACD $1,012.50 5.00% $961.88 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04 Contact Center Level 1 Each ACD $810.00 5.00% $769.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04-C Contact Center Level 1 - Concurrent Each ACD $1,215.00 5.00% $1,154.25 $145.80 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA2 CC1 Upgrade from Phone-only Call Center Each ACD $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3 CC1 Upgrade from Business Client Each ACD $715.00 5.00% $679.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3-C CC1 Upgrade from Business Client - Concurrent Each ACD $1,150.00 5.00% $1,092.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05 Contact Center Level 2 Each ACD $1,185.00 5.00% $1,125.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05-C Contact Center Level 2 - Concurrent Each ACD $1,777.50 5.00% $1,688.63 $213.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4 CC2 Upgrade from CC1 Each ACD $431.25 5.00% $409.69 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4-C CC2 Upgrade from CC1 - Concurrent Each ACD $647.00 5.00% $614.65 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06 Contact Center Level 3 Each ACD $1,535.00 5.00% $1,458.25 $184.20 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06-C Contact Center Level 3 - Concurrent Each ACD $2,302.50 5.00% $2,187.38 $276.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL10 Interaction SIP SoftPhone Each ACD $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL11 Interaction SIP Bridge Access License Each ACD $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5 CC3 Upgrade from CC1 Each ACD $833.75 5.00% $792.06 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5-C CC3 Upgrade from CC1 - Concurrent Each ACD $1,251.00 5.00% $1,188.45 $150.12 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA6 CC3 Upgrade from CC2 Each ACD $402.50 5.00% $382.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA6-C CC3 Upgrade from CC2 - Concurrent Each ACD $604.00 5.00% $573.80 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10 Desktop Faxing add-on Each ACD $10.00 5.00% $9.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10-C Desktop Faxing add-on - Concurrent Each ACD $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12 Reports Page Add-on Each ACD $140.00 5.00% $133.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12-C Reports Page Add-on - Concurrent Each ACD $210.00 5.00% $199.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA09 Voice Mail only user Each ACD $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08 Unified Messaging add-on Each ACD $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08-C Unified Messaging add-on - Concurrent Each ACD $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA15 Interaction Client Operator Console Add-on Each ACD $700.00 5.00% $665.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA15-C Interaction Client Operator Console Add-on - Concurrent Each ACD $1,050.00 5.00% $997.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA07 Interaction Client Mobile Blackberry Edition - Add on Each ACD $55.00 5.00% $52.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA07-C Interaction Client Mobile Blackberry Edition - Add on - Concurrent Each ACD $82.50 5.00% $78.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA17 Interaction Report Assistant Each ACD No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-AA17-C Interaction Report Assistant - Concurrent Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AASM Interaction Supervisor - System Status Monitoring Each ACD $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AASM-C Interaction Supervisor - System Status Monitoring - Concurrent Each ACD $225.00 5.00% $213.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA01 Interaction Supervisor add-on Each ACD $625.00 5.00% $593.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA01-C Interaction Supervisor add-on - Concurrent Each ACD $937.50 5.00% $890.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL08 Workforce Optimization Access License Each ACD $775.00 5.00% $736.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL08-C Workforce Optimization Access License - Concurrent Each ACD $1,034.00 5.00% $982.30 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-001-4.0-PL03 Basic Session Each ACD $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04 Advanced Session Each ACD $375.00 5.00% $356.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL06 Conference Session Each ACD $60.00 5.00% $57.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07 Fax Session Each ACD $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08 Interaction Dialer Session Each ACD $50.00 5.00% $47.50 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-IP03 Interaction Recorder Server Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07 Interaction Recorder add-on Each ACD $380.00 5.00% $361.00 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07-C Interaction Recorder add-on - Concurrent Each ACD $570.00 5.00% $541.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA08 Interaction Recorder IVR Recording Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA10 Interaction Recorder Quality Monitoring Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11 Screen Recorder Session Each ACD $250.00 5.00% $237.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-IP05 Interaction Recorder Extreme Query Server Each ACD $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12 Interaction Recorder Extreme Query Client Each ACD $180.00 5.00% $171.00 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12-C Interaction Recorder Extreme Query Client - Concurrent Each ACD $270.00 5.00% $256.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA09 Interaction Recorder Master Key Password Each ACD No Charge No Charge No Charge No Charge No Charge

$0.00 $0.00
Interactive Intelligence Inc. SW-024-4.0-SL01 Interaction Analyzer Real Time Server Each ACD $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01 Interaction Analyzer Real Time add-on Each ACD $295.00 0.00% $295.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01-C Interaction Analyzer Real Time add-on - Concurrent Each ACD $442.50 0.00% $442.50 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL23 Interaction Analyzer Language - US English Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30 Interaction Analyzer Language - Spanish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL32 Interaction Analyzer Language – Brazilian Portuguese Each ACD $1,750.00 0.00% $1,750.00 $210.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL33 Interaction Analyzer Language – UK English Each ACD $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34 Interaction Analyzer Language – German Each ACD $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35 Interaction Analyzer Language – Dutch Each ACD $1,750.00 0.00% $1,750.00 $210.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49 Interaction Analyzer Language – French Canadian Each ACD $1,200.00 0.00% $1,200.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL47 Interaction Analyzer Language - Polish Each ACD $2,500.00 0.00% $2,500.00 $300.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52 Interaction Analyzer Language - Turkish Each ACD $2,600.00 0.00% $2,600.00 $312.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL55 Interaction Analyzer Language – Australian English Each ACD $1,500.00 0.00% $1,500.00 $180.00 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-027-4.0-BLTL Interaction Speech Recognition Tier 1 TRIAL US English only Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-027-4.0-BL01 Interaction Speech Recognition Tier 1 Base Language Port Each ACD $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-AL01 Interaction Speech Recognition Tier 1 - Additional language port Each ACD $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-BL02 Interaction Speech Recognition Tier 2 Base Language Port Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-AL02 Interaction Speech Recognition Tier 2 - Additional language port Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-BL01A Interaction Speech Recognition Tier 1 Base Language Port - HIGH AVAILABILITY Each ACD $250.00 0.00% $250.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-AL01A Interaction Speech Recognition Tier 1 - Additional language port - HIGH AVAILABILITY Each ACD $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-BL02A Interaction Speech Recognition Tier 2 Base Language Port - HIGH AVAILABILITY Each ACD $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. SW-027-4.0-AL02A Interaction Speech Recognition Tier 2 - Additional language port - HIGH AVAILABILITY Each ACD $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP01 Interaction Web Portal Server License Each ACD $6,000.00 0.00% $6,000.00 $720.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP02 Interaction Web Portal Organizational License Each ACD $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP03 Interaction Web Portal Agent License Each ACD $245.00 0.00% $245.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP03-C Interaction Web Portal Agent License - Concurrent Each ACD $367.50 0.00% $367.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP04 Interaction Web Portal Enterprise License Each ACD $495.00 0.00% $495.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP04-C Interaction Web Portal Enterprise License - Concurrent Each ACD $742.50 0.00% $742.50 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-WPTL Interaction Web Portal Trial Each ACD
Requires 

Agreement Requires Agreement Requires Agreement Requires Agreement Requires Agreement
Interactive Intelligence Inc. SW-001-4.0-WP11 Interaction Marquee Server Each ACD $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-011-4.0-IP01 Interaction Dialer Server Each ACD $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06 Interaction Dialer add-on Each ACD $725.00 0.00% $725.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06-C Interaction Dialer add-on - Concurrent Each ACD $1,087.50 0.00% $1,087.50 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11 Outbound Only Dialer Client Each ACD $80.00 0.00% $80.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11-C Outbound Only Dialer Client - Concurrent Each ACD $120.00 0.00% $120.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02 Interaction Scripter add-on Each ACD $450.00 0.00% $450.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02-C Interaction Scripter add-on - Concurrent Each ACD $675.00 0.00% $675.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SAES EasyScripter Feature Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA04 Interaction EasyScripter - Executor (Agent Interface) Each ACD $270.00 0.00% $270.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA04-C Interaction EasyScripter - Executor (Agent Interface) - Concurrent Each ACD $405.00 0.00% $405.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA05 Interaction EasyScripter - Editor (Developer Interface) Each ACD $580.00 0.00% $580.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA05-C Interaction EasyScripter - Editor (Developer Interface) - Concurrent Each ACD $870.00 0.00% $870.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA18 Interaction EasyScripter - Reporting Each ACD $580.00 0.00% $580.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA18-C Interaction EasyScripter - Reporting - Concurrent Each ACD $870.00 0.00% $870.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-IP02 Interaction Dialer API Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01 Interaction Optimizer and RTA Server Each ACD $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01 Interaction Optimizer add-on Each ACD $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-C Interaction Optimizer add-on - Concurrent Each ACD $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA02 Interaction Optimizer Supervisor Plug-in Each ACD $250.00 0.00% $250.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA02-C Interaction Optimizer Supervisor Plug-in - Concurrent Each ACD $375.00 0.00% $375.00 $218.40 $264.00

Interactive Intelligence Inc. SW-019-4.0-SA01 Interaction Feedback Server Each ACD $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01 Interaction Feedback add-on Each ACD $380.00 0.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01-C Interaction Feedback add-on - Concurrent Each ACD $570.00 0.00% $570.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-013-4.0-IP04 Interaction Tracker Server Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-AA03 Interaction Tracker add-on Each ACD $95.00 0.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-013-4.0-AA03-C Interaction Tracker add-on - Concurrent Each ACD $142.50 0.00% $142.50 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-026-4.0-SL01 Interaction Mobilizer Production Environment Each ACD $2,500.00 0.00% $2,500.00 $300.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-AA01 Interaction Mobilizer – 100 Daily Concurrent Device Bundle Each ACD $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-AA02 Interaction Mobilizer – 1,000 Daily Concurrent Device Bundle Each ACD $52,000.00 0.00% $52,000.00 $6,240.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-AA03 Interaction Mobilizer – 10,000 Daily Concurrent Device Bundle Each ACD $215,000.00 0.00% $215,000.00 $25,800.00 $264.00
Interactive Intelligence Inc. SW-026-4.0-DS01 Interaction Mobilizer Development Environment Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-007-4.0-SAS3 Interaction Director SIP pre-call connector - Switchover Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-007-4.0-SS01 Interaction Director post-call server Each ACD $16,000.00 0.00% $16,000.00 $1,920.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SSS1 Interaction Director post-call server - Switchover Each ACD $8,000.00 0.00% $8,000.00 $960.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SA01 Interaction Director post-call connector Each ACD $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SS03 Interaction Director SIP pre-call server Each ACD $16,000.00 0.00% $16,000.00 $1,920.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SSS3 Interaction Director SIP pre-call server - Switchover Each ACD $8,000.00 0.00% $8,000.00 $960.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SA03 Interaction Director SIP pre-call connector Each ACD $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SAS1 Interaction Director post-call connector - Switchover Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30 Dialer Base Language - Spanish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31 Dialer Base Language - French Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34 Dialer Base Language - German Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35 Dialer Base Language - Dutch Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36 Dialer Base Language - Swedish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37 Dialer Base Language - Norwegian Each ACD No Charge No Charge No Charge No Charge No Charge



ACD

Page 50 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics, Inc.
PT65100
Lot 2
Automatic Call Distribution (Minimum Order of $150.00)
March 2016

Manufacturer Part/Model Number  Description 
Unit of Measure

(e.g. Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable) List Price
NYS

Percentage Discount
NYS 

Net Price

NYS
One-Time Installation Cost 

per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

Interactive Intelligence Inc. SW-011-4.0-BL39 Dialer Base  Language - Japanese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40 Dialer Base Language - Simplified Chinese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47 Dialer Base Language - Polish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL52 Dialer Base Language - Turkish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30 Dialer Additional Language - Spanish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL31 Dialer Additional Language - French Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34 Dialer Additional Language - German Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35 Dialer Additional Language - Dutch Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36 Dialer Additional Language - Swedish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37 Dialer Additional Language - Norwegian Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39 Dialer Additional Language - Japanese Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40 Dialer Additional  Language - Simplified Chinese Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47 Dialer Additional Language - Polish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL52 Dialer Additional Language - Turkish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01 Interaction Process Automation Server Each ACD $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01 Interaction Process Automation Designer Add On Each ACD $2,250.00 0.00% $2,250.00 $270.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01-C Interaction Process Automation Designer Add On - Concurrent Each ACD $3,375.00 0.00% $3,375.00 $405.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL01 Interaction Process Automation Direct-Routed Add On  Each ACD $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL01-C Interaction Process Automation Direct-Routed Add On - Concurrent  Each ACD $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL02 Interaction Process Automation Group-Routed Add On Each ACD $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL02-C Interaction Process Automation Group-Routed Add On - Concurrent Each ACD $1,125.00 0.00% $1,125.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL03 Interaction Process Automation Process Monitor Each ACD $1,200.00 0.00% $1,200.00 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-AL03-C Interaction Process Automation Process Monitor - Concurrent Each ACD $1,800.00 0.00% $1,800.00 $216.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-ULA1 Interaction Process Automation Group-Routed Add On upgrade from Direct-Routed Ad    Each ACD $287.50 0.00% $287.50 $218.40 $264.00
Interactive Intelligence Inc. SW-023-4.0-ULA1-C Interaction Process Automation Group-Routed Add On upgrade from Direct-Routed Ad    Each ACD $431.00 0.00% $431.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-CAASMS-CP-B01 CaaS Media and SIP Proxy Server Each ACD $5,799.00 0.00% $5,799.00 $695.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-UPMS CaaS 3.0 to 4.0 Media Server Migration Kit Each ACD $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-SA01 Interaction Monitor Server - Software Only Solution Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-AA01 Interaction Monitor - IC Servers add-on Each ACD $995.00 0.00% $995.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-AA02 Interaction Monitor - Gateway add-on Each ACD $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-TSA01 Interaction Monitor Server - Software Only Solution Trial License  Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-009-4.0-COMB e-FAQ 4.0 Notifier COM Bridge  Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SOF-009-2.3.1-IPCDE00801 e-FAQ Server + 1 Group Each ACD $12,000.00 5.00% $11,400.00 $1,440.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01001 e-FAQ COM API Each ACD $2,000.00 5.00% $1,900.00 $240.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01101 e-FAQ Additional Group (Increments of 1) Each ACD $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME02101 e-FAQ Enterprise License Each ACD $75,000.00 5.00% $71,250.00 $9,000.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPDDE0CU01 e-FAQ - Credit Union FAQ Each ACD $1,500.00 5.00% $1,425.00 $180.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101 e-FAQ Tools Each ACD $1,200.00 5.00% $1,140.00 $218.40 $264.00

Interactive Intelligence Inc. SW-022-NV-ISRV AcroSoft Index Server Each ACD $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SSRV AcroSoft Store Server Each ACD $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SPLS AcroSoft ScanPlus Each ACD $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-RPTD AcroSoft Reporting Dashboard Each ACD $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-DMON AcroSoft Directory Monitor Each ACD $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-022-NV-EMON AcroSoft Email Monitor Each ACD $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-022-NV-FFIL AcroSoft File Pre-Fill Each ACD $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-PIMP AcroSoft Print Import Each ACD $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-BWSR AcroSoft Base Web Services SDK Each ACD $15,000.00 0.00% $15,000.00 $1,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WFWS AcroSoft Workflow Web Service Each ACD $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WMWS AcroSoft Work Management Web Service Each ACD $5,000.00 0.00% $5,000.00 $600.00 $264.00
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Interactive Intelligence Inc. SW-022-NV-CTMB Content Management Base Package Each ACD $65,000.00 0.00% $65,000.00 $7,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UNMD Named User Each ACD $2,250.00 0.00% $2,250.00 $270.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UCON Concurrent User Each ACD $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-022-NV-URDO Read-only User Each ACD $1,250.00 0.00% $1,250.00 $150.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01 Interaction Conference Server License Each ACD $15,000.00 5.00% $14,250.00 $1,800.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13 Interaction Mobile Office Server Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-016-4.0-PTUI Interaction Mobile Office - Speech Enabled TUI Module Each ACD $250.00 5.00% $237.50 $218.40 $264.00
Interactive Intelligence Inc. SW-016-4.0-PMSO Interaction Mobile Office - MS Outlook Module Each ACD $250.00 5.00% $237.50 $218.40 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAS-B02 Interaction Media Server - Small device (1 media engine) Each ACD $2,600.00 5.00% $2,470.00 $312.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAM-CP-B03 Interaction Media Server - Medium device (2 media engines) Each ACD $7,450.00 5.00% $7,077.50 $894.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAL-CP-B03 Interaction Media Server - Large device (6 engines) Each ACD $18,000.00 5.00% $17,100.00 $2,160.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAM8-CP-B01 Interaction Media Server - Medium device (2 media engines) - Gen8 Each ACD $8,250.00 5.00% $7,837.50 $990.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-MSAL8-CP-B01 Interaction Media Server - Large device (6 engines) - Gen8 Each ACD $18,250.00 5.00% $17,337.50 $2,190.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSEA Interaction Media Server – Media Engine Add-On (Adds 1 Media Engine) Each ACD $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS2 Interaction Media Server - Software Only (2 media engines) Each ACD $6,950.00 5.00% $6,602.50 $834.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS4 Interaction Media Server - Software Only (4 media engines) Each ACD $12,500.00 5.00% $11,875.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS8 Interaction Media Server - Software Only (8 media engines) Each ACD $22,500.00 5.00% $21,375.00 $2,700.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS12 Interaction Media Server - Software Only (12 media engines) Each ACD $32,500.00 5.00% $30,875.00 $3,900.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS16 Interaction Media Server - Software Only (16 media engines) Each ACD $42,500.00 5.00% $40,375.00 $5,100.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS24 Interaction Media Server - Software Only (24 media engines) Each ACD $62,500.00 5.00% $59,375.00 $7,500.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-MSS32 Interaction Media Server - Software Only (32 media engines) Each ACD $82,500.00 5.00% $78,375.00 $9,900.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-AC03 Interaction Media Server G.729 add-on Each ACD $17.25 5.00% $16.39 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPSM-B03 Small MSSP 4.0 Migration Kit - 120G6 Each ACD $400.00 5.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPMM-B03 Medium MSSP 4.0 Migration Kit - 160G6 Each ACD $400.00 5.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL24 Interaction Media Server - Software Only (2 media engines to 4 media engines upgrade Each ACD $5,500.00 5.00% $5,225.00 $660.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL28 Interaction Media Server - Software Only (2 media engines to 8 media engines upgrade Each ACD $15,550.00 5.00% $14,772.50 $1,866.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL212 Interaction Media Server - Software Only (2 media engines to 12 media engines upgrad Each ACD $25,550.00 5.00% $24,272.50 $3,066.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL216 Interaction Media Server - Software Only (2 media engines to 16 media engines upgrad Each ACD $35,550.00 5.00% $33,772.50 $4,266.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL224 Interaction Media Server - Software Only (2 media engines to 24 media engines upgrad Each ACD $55,550.00 5.00% $52,772.50 $6,666.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL232 Interaction Media Server - Software Only (2 media engines to 32 media engines upgrad Each ACD $75,550.00 5.00% $71,772.50 $9,066.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL48 Interaction Media Server - Software Only (4 media engines to 8 media engines upgrade Each ACD $10,000.00 5.00% $9,500.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL412 Interaction Media Server - Software Only (4 media engines to 12 media engines upgrad Each ACD $20,000.00 5.00% $19,000.00 $2,400.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL416 Interaction Media Server - Software Only (4 media engines to 16 media engines upgrad Each ACD $30,000.00 5.00% $28,500.00 $3,600.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL424 Interaction Media Server - Software Only (4 media engines to 24 media engines upgrad Each ACD $50,000.00 5.00% $47,500.00 $6,000.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL432 Interaction Media Server - Software Only (4 media engines to 32 media engines upgrad Each ACD $70,000.00 5.00% $66,500.00 $8,400.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL812 Interaction Media Server - Software Only (8 media engines to 12 media engines upgrad Each ACD $10,000.00 5.00% $9,500.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL816 Interaction Media Server - Software Only (8 media engines to 16 media engines upgrad Each ACD $20,000.00 5.00% $19,000.00 $2,400.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL824 Interaction Media Server - Software Only (8 media engines to 24 media engines upgrad Each ACD $40,000.00 5.00% $38,000.00 $4,800.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL832 Interaction Media Server - Software Only (8 media engines to 32 media engines upgrad Each ACD $60,000.00 5.00% $57,000.00 $7,200.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL1216 Interaction Media Server - Software Only (12 media engines to 16 media engines upgra Each ACD $10,000.00 5.00% $9,500.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL1224 Interaction Media Server - Software Only (12 media engines to 24 media engines upgra Each ACD $30,000.00 5.00% $28,500.00 $3,600.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL1232 Interaction Media Server - Software Only (12 media engines to 32 media engines upgra Each ACD $50,000.00 5.00% $47,500.00 $6,000.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL1624 Interaction Media Server - Software Only (16 media engines to 24 media engines upgra Each ACD $30,000.00 5.00% $28,500.00 $3,600.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL1632 Interaction Media Server - Software Only (16 media engines to 32 media engines upgra Each ACD $40,000.00 5.00% $38,000.00 $4,800.00 $264.00
Interactive Intelligence Inc. SW-014-4.0-UL2432 Interaction Media Server - Software Only (24 media engines to 32 media engines upgra Each ACD $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-ICMS Interaction Conference Media Server Each ACD $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. TS-515-4.0-HMCS HMP Conference Session Each ACD $60.00 0.00% $60.00 $218.40 $264.00

Interactive Intelligence Inc. SW-005-4.0-SR25 Interaction SIP Proxy R2- Registration Bundle 25 Each ACD $200.00 5.00% $190.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR04 Interaction SIP Proxy R2 - Media Ports Add On Each ACD $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR05 Interaction SIP Proxy R2 - Load Balancer Add On Each ACD $5,000.00 5.00% $4,750.00 $600.00 $264.00
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Interactive Intelligence Inc. SW-005-4.0-SR06 Interaction SIP Proxy R2 - G.729 Add On Each ACD $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-DEVR Interaction SIP Proxy R2 4.0 Development License Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-005-4.0-TRLR Interaction SIP Proxy R2 4.0 Trial License Each ACD
Requires 

Agreement Requires Agreement Requires Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SY-014-4.0-IE00-B01 Interaction Edge - Media Server device (includes 1 Media Engine) Each ACD $3,825.00 0.00% $3,825.00 $459.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE01-B01 Interaction Edge - 1 Span Gateway Each ACD $3,500.00 0.00% $3,500.00 $420.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE02-B01 Interaction Edge - 2 Span Gateway Each ACD $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE04-B01 Interaction Edge - 4 Span Gateway Each ACD $7,125.00 0.00% $7,125.00 $855.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE08-B01 Interaction Edge - 8 Span Gateway Each ACD $14,250.00 0.00% $14,250.00 $1,710.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-LILO LiveLOOK Server Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL Salesforce.com Server Each ACD $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL Salesforce.com Access License (ACD) Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL-C Salesforce.com Access License (ACD) - Concurrent Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA Salesforce.com Access License (non ACD) Each ACD $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA-C Salesforce.com Access License (non ACD) - Concurrent Each ACD $150.00 0.00% $150.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SICI SAP ICI (Screen pop and call controls) Each ACD $35,000.00 0.00% $35,000.00 $4,200.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SMTM IBM Lotus Sametime Server Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-WMHM Workforce Management - Historical Module - Supports Blue Pumpkin, IEX, GMT, Aspec    Each ACD $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-WMRM Workforce Management - Real Time Adherence - Supports Blue Pumpkin, IEX, GMT, As    Each ACD $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RCSA Remedy (Screen Pop Only) Each ACD $9,900.00 0.00% $9,900.00 $1,188.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RIVR Remedy IVR (Handler integrations with Remedy's repository) Each ACD $16,900.00 0.00% $16,900.00 $2,028.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-HCSA HEAT Each ACD $9,900.00 0.00% $9,900.00 $1,188.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SCSA Siebel (Screen pop and call control) Each ACD $35,000.00 0.00% $35,000.00 $4,200.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SIVR Siebel IVR (Handler intergration with Siebel's repository) Each ACD $21,900.00 0.00% $21,900.00 $2,628.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RNSR RightNow Server Each ACD $16,900.00 0.00% $16,900.00 $2,028.00 $264.00
Interactive Intelligence Inc. SW-012-4.0-SA01 Microsoft Lync Server 2010 Integration Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14 CIC Exchange UM Connector Each ACD $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23 Base Language - US English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30 Base Language - Spanish - Latin America Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31 Base Language - French Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32 Base Language - Brazilian Portuguese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33 Base Language - UK English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL34 Base Language - German Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35 Base Language - Dutch Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36 Base Language - Swedish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37 Base Language - Norwegian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39 Base Language - Japanese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40 Base Language - Chinese Simplified Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL42 Base Language - Korean Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL47 Base Language - Polish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50 Base Language - Italian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51 Base Language - Arabic Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL52 Base Language - Turkish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53 Base Language - Chinese Traditional Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54 Base Language - Hebrew Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55 Base Language - Australian English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56 Base Language - New Zealand English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57 Base Language - Spanish - Spain Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58 Base Language - Russian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48 Base Language - Serbian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49 Base Language - French Canadian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23 Additional Language - US English Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-AL30 Additional Language - Spanish - Latin America Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31 Additional Language - French Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32 Additional Language - Brazilian Portuguese Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL33 Additional Language - UK English Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34 Additional Language - German Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35 Additional Language - Dutch Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36 Additional Language - Swedish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37 Additional Language - Norwegian Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39 Additional Language - Japanese Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL40 Additional Language - Chinese Simplified Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42 Additional Language - Korean Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47 Additional Language - Polish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48 Additional Language - Serbian Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49 Additional Language - French Canadian Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50 Additional Language - Italian Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL51 Additional Language - Arabic Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52 Additional Language - Turkish Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53 Additional Language - Chinese Traditional Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54 Additional Language - Hebrew Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55 Additional Language - Australian English Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56 Additional Language - New Zealand English Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57 Additional Language - Spanish - Spain Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58 Additional Language - Russian Each ACD $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-DS01 Small CIC development system Each ACD $2,350.00 0.00% $2,350.00 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-DS02 Large CIC development system Each ACD $7,000.00 0.00% $7,000.00 $840.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SSTL CIC Trial System Each ACD
Requires 

Agreement Requires Agreement Requires Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SW-014-4.0-MSTL Interaction Media Server Trial system Each ACD
Requires 

Agreement Requires Agreement Requires Agreement Requires Agreement Requires Agreement
Interactive Intelligence Inc. SW-014-4.0-MSSD Interaction Media Server Development License - Software Only (1 media engine) Each ACD $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-025-1.0-SL01 Interaction SIP Bulk Caller 1.0 Each ACD $20,000.00 0.00% $20,000.00 $2,400.00 $264.00
Interactive Intelligence Inc. SW-025-1.0-STRL Interaction SIP Bulk Caller 1.0 Trial License Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-025-1.0-BULK Interaction SIP Bulk Caller - G.729 add-on Each ACD $25.00 0.00% $25.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-BT2A Loquendo ASR Tier 2 Each ACD $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T2A Loquendo ASR Tier 2 - 1 Additional Language Each ACD $120.00 0.00% $120.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2T2A Loquendo ASR Tier 2 - 2 or more Additional Language Each ACD $240.00 0.00% $240.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-BT3A Loquendo ASR Tier 3 Each ACD $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T3A Loquendo ASR Tier 3 - 1 Additional Language Each ACD $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2T3A Loquendo ASR Tier 3 - 2 or more Additional Language Each ACD $440.00 0.00% $440.00 $218.40 $264.00

0.00% $0.00 $0.00
Interactive Intelligence Inc. TS-500-4.0-T2BL9 Nuance Recognizer 9 Tier 2 Base Language Port Each ACD $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL29 Nuance Recognizer 9 Tier 2 - Additional Port for 2nd Language Each ACD $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL39 Nuance Recognizer 9 Tier 2 - Additional Port for 3+ Language Each ACD $440.00 0.00% $440.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3BL9 Nuance Recognizer 9 Tier 3 Base Language Port Each ACD $1,600.00 0.00% $1,600.00 $192.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL29 Nuance Recognizer 9 Tier 3 - Additional Port for 2nd Language Each ACD $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL39 Nuance Recognizer 9 Tier 3 - Additional Port for 3+ Languages Each ACD $640.00 0.00% $640.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4BL9 Nuance Recognizer 9 Tier 4 Base Language Port Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL29 Nuance Recognizer 9 Tier 4 - Additional Port for 2nd Language Each ACD $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL39 Nuance Recognizer 9 Tier 4 - Additional Port for 3+ Languages Each ACD $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-1BLS Loquendo Standard Each ACD $550.00 0.00% $550.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LSS Loquendo Standard Additional Language/Voice Each ACD $110.00 0.00% $110.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1BLP Loquendo Premium Each ACD $1,600.00 0.00% $1,600.00 $192.00 $264.00



ACD

Page 54 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics, Inc.
PT65100
Lot 2
Automatic Call Distribution (Minimum Order of $150.00)
March 2016

Manufacturer Part/Model Number  Description 
Unit of Measure

(e.g. Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable) List Price
NYS

Percentage Discount
NYS 

Net Price

NYS
One-Time Installation Cost 

per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

Interactive Intelligence Inc. TS-503-4.0-2LPS Loquendo Premium Additional Language/Voice Each ACD $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-BLSPC Loquendo Standard PromptCreator Each ACD $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LSPC Loquendo Standard PromptCreator Additional Language/Voice Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-BLPPC Loquendo Premium PromptCreator Each ACD $15,000.00 0.00% $15,000.00 $1,800.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LPPC Loquendo Premium PromptCreator Additional Language/Voice Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-507-4.0-NRLS RealSpeak Base Language Selection Each ACD $650.00 0.00% $650.00 $218.40 $264.00
Interactive Intelligence Inc. TS-507-4.0-NRAL RealSpeak Additional Language Selection Each ACD $130.00 0.00% $130.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TS-500-4.0-NVBL Vocalizer 5 Base Language Selection - Basic TTS Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NVAL Vocalizer Additional Language Selection - Basic TTS Each ACD $40.00 0.00% $40.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-VABL Vocalizer 5 Base Language Selection - Advanced TTS Each ACD $850.00 0.00% $850.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-VAAL Vocalizer Additional Language Selection - Advanced TTS Each ACD $170.00 0.00% $170.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM52 Nuance NDM-Core 5.2 Each ACD $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDM61 Nuance NDM-Core 6.1 Each ACD $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN Nuance NDM-US Names Each ACD $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA Nuance NDM-Address Each ACD $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME Nuance NDM-Email Each ACD $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS Nuance NDM-Spelling Each ACD $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMAUS Nuance NDM-Address Update Service Each ACD $4,800.00 0.00% $4,800.00 $576.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL10 Nuance Recognizer 10 Tier 2 Base Language Port Each ACD $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL210 Nuance Recognizer 10 Tier 2 - Additional Port for 2nd Language Each ACD $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL310 Nuance Recognizer 10 Tier 2 - Additional Port for 3+ Language Each ACD $440.00 0.00% $440.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3BL10 Nuance Recognizer 10 Tier 3 Base Language Port Each ACD $1,600.00 0.00% $1,600.00 $192.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL210 Nuance Recognizer 10 Tier 3 - Additional Port for 2nd Language Each ACD $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL310 Nuance Recognizer 10 Tier 3 - Additional Port for 3+ Languages Each ACD $640.00 0.00% $640.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4BL10 Nuance Recognizer 10 Tier 4 Base Language Port Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL210 Nuance Recognizer 10 Tier 4 - Additional Port for 2nd Language Each ACD $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL310 Nuance Recognizer 10 Tier 4 - Additional Port for 3+ Languages Each ACD $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMHM-DR Workforce Management - Historical Module - Supports Blue Pumpkin, IEX, GMT, Aspec    Each ACD $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SIVR-DR Siebel IVR (Handler integration with Siebel's repository) Each ACD $10,950.00 0.00% $10,950.00 $1,314.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SMTM-DR IBM Lotus Sametime Server Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-LILO-DR LiveLOOK Server Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SICI-DR SAP ICI (Screen pop and call controls) Each ACD $17,500.00 0.00% $17,500.00 $2,100.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RCSA-DR Remedy (Screen Pop Only) Each ACD $4,950.00 0.00% $4,950.00 $594.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RIVR-DR Remedy IVR (Handler integrations with Remedy's repository) Each ACD $8,450.00 0.00% $8,450.00 $1,014.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-HCSA-DR HEAT Each ACD $4,950.00 0.00% $4,950.00 $594.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RNSR-DR RightNow Server Each ACD $8,450.00 0.00% $8,450.00 $1,014.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL-DR Salesforce.com Server Each ACD $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA-DR Salesforce.com Access License (non ACD) Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SFAL-DR Salesforce.com Access License (ACD) Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SCSA-DR Siebel (Screen pop and call control) Each ACD $17,500.00 0.00% $17,500.00 $2,100.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-WMRM-DR Workforce Management - Real Time Adherence - Supports Blue Pumpkin, IEX, GMT, As    Each ACD $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-012-4.0-SA01-DR Microsoft Lync Server 2010 Integration Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14-DR CIC Exchange UM Connector Each ACD $750.00 0.00% $750.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. DC-012-4.0-DS16 CIC Documentation set Each ACD $90.00 0.00% $90.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QRP6 Polycom SpectraLink 8400 WiFi Series Quick Reference (10 pack) Each ACD $6.00 0.00% $6.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BK06 IC 4.0 Release Notes Each ACD $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BK07 IC 4.0 New Installation Checklists Each ACD $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QRP2 Polycom SoundPoint IP 501/550/560 SIP and IP 601/650/670 SIP Quick Reference Card  Each ACD $6.00 0.00% $6.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QRN1 Interaction .Net Client Quick Reference Card - 10 Pack Each ACD $12.00 0.00% $12.00 $218.40 $264.00
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Interactive Intelligence Inc. DC-012-4.0-BK08 IC 4.0 Installation & Configuration Guide Each ACD $35.00 0.00% $35.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR20 Interaction Client Mobile Edition Quick Reference Card - 10 Pack Each ACD $12.00 0.00% $12.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BKF1 IC TUI User's Guide Each ACD $8.00 0.00% $8.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR02 Polycom SoundPoint IP 430 SIP Quick Reference Card (10 pack) Each ACD $6.00 0.00% $6.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR17 Polycom SoundPoint IP 330/331/335 and 320/321 SIP Quick Reference Card (10 pack) Each ACD $6.00 0.00% $6.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR19 Polycom SoundPoint IP 450 SIP Quick Reference Card (10 Pack) Each ACD $6.00 0.00% $6.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR13 Interaction Client Operator Console Quick Reference Card Each ACD $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR11 IC TUI Quick Reference - 10 Pack Each ACD $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR12 IC Phone Features Guide- 10 Pack Each ACD $5.00 0.00% $5.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-MS14 CIC 4.0 Software Media Set Each ACD $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. DC-011-4.0-IPM1 Interaction Dialer 4.0 Product Media Each ACD $25.00 5.00% $23.75 $218.40 $264.00

Interactive Intelligence Inc. SUPSTMT Support Statement Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. ED-012-NV-ICCE Interaction Center Certified Engineer (ICCE) Part 1 & 2 Each ACD $9,000.00 0.00% $9,000.00 $1,080.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ICCE1 Interaction Center Certified Engineer (ICCE) Training - Part 1 Each ACD $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ICCE2 Interaction Center Certified Engineer (ICCE) Bootcamp - Part 2 Each ACD $6,600.00 0.00% $6,600.00 $792.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLIE Interactive eLibrary Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-TRCR Training Credits Each ACD $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILUM Introduction to User Management Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILFIA Fundamentals of Interaction Administrator Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIR Introduction to Interaction Recorder Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILNETA Interaction Client .NET Edition Advanced Options Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILNET Introduction to the Interaction Client .NET Edition Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIC Introduction to the Interaction Client Web Edition Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILRG Introduction to Reporting Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIS Introduction to Interaction Supervisor Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ICCS Interaction Center Core Specialist (ICCS) Bootcamp Each ACD $6,600.00 0.00% $6,600.00 $792.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIA Introduction to Interaction Attendant Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILAC Interaction Attendant Configuration Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLIAT Interaction Attendant - Web Based Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ICHD Interaction Center Handler Developer (ICHD) Training Each ACD $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLPP Online Passport Each ACD $3,600.00 0.00% $3,600.00 $432.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIO Introduction to Interaction Optimizer Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-011-NV-ILAD Interaction Dialer Administration Each ACD $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-011-NV-IDCE Interaction Dialer Certified Engineer (IDCE) Training Each ACD $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-010-NV-ILRA Interaction Recorder Administration Each ACD $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIF Introduction to Interaction Feedback Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-ILCP IPA Certification Prep Each ACD $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-023-NV-IPAE IPA Certification Exam Each ACD $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-IPACS IPA Certified Specialist (IPACS) Training 4.0 Each ACD $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-024-NV-OLIA Interaction Analyzer - Web-Based Each ACD $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-015-NV-OLOA Interaction Optimizer Administration - Web Based Each ACD $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-015-NV-IOCS Interaction Optimizer Certified Specialist (IOCS) Training Each ACD $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLCR Interaction Center Reporting - Web Based Each ACD $1,400.00 0.00% $1,400.00 $168.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILEL Interaction Center Extension Library (IceLib) Development Each ACD $3,300.00 0.00% $3,300.00 $396.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILCA Interaction Center Administration Each ACD $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. TH-705-GWMP12FS MP-112/FXS/AC/SIP (G.723, G.729) Each ACD $210.00 0.00% $210.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FS MP-114/FXS/AC/SIP (G.723, G.729) Each ACD $408.00 0.00% $408.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FO MP-114/FXO/AC/SIP (G.723, G.729) Each ACD $448.00 0.00% $448.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FSO MP-114 /2FXS2FXO /AC Each ACD $428.00 0.00% $428.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FS MP-118/FXS/AC/SIP (G.723, G.729) Each ACD $727.00 0.00% $727.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FO MP-118/FXO/AC/SIP (G.723, G.729) Each ACD $793.00 0.00% $793.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-705-GWMP18FSO MP-118 /4FXS4FXO /AC Each ACD $760.00 0.00% $760.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP24FS MP-124/FXS/AC/SIP-3 - Analog 24FXS (G.723, G729) Each ACD $1,599.00 0.00% $1,599.00 $191.88 $264.00

Interactive Intelligence Inc. TH-705-GWM812FXO Mediant 800 12FXO - OSN Each ACD $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM812FXS Mediant 800 12FXS - OSN Each ACD $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM884FXS Mediant 800 8FXO-4FXS - OSN Each ACD $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM8TE14FXS Mediant 800 T1/E1-4FXS - OSN Each ACD $4,775.00 0.00% $4,775.00 $573.00 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC5 M800 ESBC 5 Session Add-On Each ACD $395.00 0.00% $395.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC25 M800 ESBC 25 Session Add-On Each ACD $1,755.00 0.00% $1,755.00 $210.60 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC50 M800 ESBC 50 Session Add-On Each ACD $3,245.00 0.00% $3,245.00 $389.40 $264.00
Interactive Intelligence Inc. TH-705-GWM104T1B Mediant 1000 B 4 spans Each ACD $8,770.00 0.00% $8,770.00 $1,052.40 $264.00
Interactive Intelligence Inc. TH-705-GWM208T1 Mediant 2000 8 Spans Each ACD $14,999.00 0.00% $14,999.00 $1,799.88 $264.00
Interactive Intelligence Inc. TH-705-GWM216T1 Mediant 2000 16 Spans Each ACD $24,999.00 0.00% $24,999.00 $2,999.88 $264.00
Interactive Intelligence Inc. TH-705-GWM101T1B Mediant 1000 B 1 Span Each ACD $3,850.00 0.00% $3,850.00 $462.00 $264.00
Interactive Intelligence Inc. TH-705-GWM102T1B Mediant 1000 B 2 Spans Each ACD $5,160.00 0.00% $5,160.00 $619.20 $264.00

Interactive Intelligence Inc. TH-705-MDM1KVM1S M1K-M-VM-1SPAN Each ACD $2,126.00 0.00% $2,126.00 $255.12 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM2S M1K-M-VM-2SPAN Each ACD $3,439.00 0.00% $3,439.00 $412.68 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM4S M1K-M-VM-4SPAN Each ACD $7,046.00 0.00% $7,046.00 $845.52 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FXS M1K-M-VM-4FXS Each ACD $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FX0 M1K-M-VM-4FXO Each ACD $287.00 0.00% $287.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K2G80G M1K-OSN2-2G-80G Each ACD $1,761.00 0.00% $1,761.00 $211.32 $264.00
Interactive Intelligence Inc. TH-705-M1K4BRI M1K-VM-4BRI Each ACD $460.00 0.00% $460.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM102PS Mediant 1000 A Chassis - 2nd Power Supply Each ACD $319.00 0.00% $319.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1000CHB Mediant 1000 B Chassis Each ACD $1,725.00 0.00% $1,725.00 $207.00 $264.00

Interactive Intelligence Inc. TH-705-AC8RMK M800 Rackmount Kit Each ACD $85.00 0.00% $85.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACLC25PK MP Lifeline Cables 25/Pk Each ACD $60.00 0.00% $60.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACNBXMDPK Connector Box for MediaPack-124D Each ACD $99.00 0.00% $99.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM2KDTC Mediant 2000 Dual Telco Connector Each ACD $111.00 0.00% $111.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACPPKIT16 Mediant 2000 Patch Panel Kit for 16 Spans Each ACD $530.00 0.00% $530.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-AC10RMSB 10 Rack Mounting Shelves -  Bulk Pack for MP-11x Each ACD $139.00 0.00% $139.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-SIPSTATION-S Interaction SIP Station - Standalone Each ACD $75.00 0.00% $75.00 $218.40 $264.00
Interactive Intelligence Inc. TH-900-SIPSTATION Interaction SIP Station Each ACD $49.00 0.00% $49.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-NAPOEINJ Single Port PoE Injector - North America Each ACD $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-EUPOEINJ Single Port PoE Injector - European Each ACD $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-UKPOEINJ Single Port PoE Injector - UK Each ACD $18.00 0.00% $18.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00331 Polycom SoundPoint IP 331 SIP 2-line Desktop Phone - Power Supply Not Included Each ACD $91.25 0.00% $91.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS00335 Polycom SoundPoint IP 335 SIP 2-line Desktop Phone - Power Supply Not Included Each ACD $122.00 0.00% $122.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS335KC Polycom SoundPoint IP 335, Symbol Keycaps! SIP 2-line Desktop Phone - Power Supply  Each ACD $122.00 0.00% $122.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS500BP Polycom VVX 500 SIP 12-line Business Media Phone with HD Voice Each ACD $232.00 0.00% $232.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS600BP Polycom VVX 600 SIP 16-line Business Media Phone with HD Voice Each ACD $349.00 0.00% $349.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS1500BP Polycom VVX 1500 SIP 6-line Business Media Phone with HD Voice Each ACD $998.00 0.00% $998.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS00450POE Polycom SoundPoint IP 450 SIP 3-line Desktop Phone - Power Supply Not Included Each ACD $189.00 0.00% $189.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS550POE Polycom SoundPoint IP 550 SIP 4-line Desktop Phone - Power Supply Not Included Each ACD $217.00 0.00% $217.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS00560 Polycom SoundPoint IP 560 SIP 4-line Desktop Phone - Power Supply Not Included Each ACD $274.00 0.00% $274.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS650POE Polycom SoundPoint IP 650 SIP 6-line Desktop Phone - Power Supply Not Included Each ACD $266.00 0.00% $266.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHSIP670 Polycom SoundPoint IP 670 6-line Desktop Phone - Power Supply Not Included Each ACD $366.00 0.00% $366.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS2WSSD SoundStation 2W - Basic Each ACD $529.00 0.00% $529.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS500PE Polycom SoundStation IP 5000 Conference Phone - Power Supply Not Included Each ACD $366.00 0.00% $366.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS600PE Polycom SoundStation IP 6000 Conference Phone - Power Supply Not Included Each ACD $568.00 0.00% $568.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS700PE Polycom SoundStation IP 7000 Conference Phone - Power Supply Not Included Each ACD $818.00 0.00% $818.00 $218.40 $264.00



ACD

Page 57 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics, Inc.
PT65100
Lot 2
Automatic Call Distribution (Minimum Order of $150.00)
March 2016

Manufacturer Part/Model Number  Description 
Unit of Measure

(e.g. Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable) List Price
NYS

Percentage Discount
NYS 

Net Price

NYS
One-Time Installation Cost 

per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

Interactive Intelligence Inc. TH-508-AC24VUPB-122 Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - European. (5 Pack) Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24VUPB Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - North America. (5 Pac Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24VUPB-015 Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - UK. (5 Pack) Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24VUPB-012 Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - Aus/NZ (5 Pack) Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24V3PUPB-119 Universal Power Supply for SP IP 321, 331, 335, 450 - Swiss (5 Pack) Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24V3PUPB Universal Power Supply for SP IP 321, 331, 335, 450 - North America (5 Pack) Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24V3PUPB-012 Universal Power Supply for SP IP 321, 331, 335, 450 - Aus/NZ (5 Pack) Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24V3PUPB-015 Universal Power Supply for SP IP 321, 331, 335, 450 - UK (5 Pack) Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC24V3PUPB-122 Universal Power Supply for SP IP 321, 331, 335, 450 - European (5 Pack)  Each ACD $88.00 0.00% $88.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC48VUPB-122 Universal Power Supply for VVX500, IP 560 & 670 - European (5 Pack) Each ACD $134.00 0.00% $134.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC48VUPB-012 Universal Power Supply for VVX500, IP 560 & 670 - Aus/NZ (5 Pack) Each ACD $134.00 0.00% $134.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC48VUPB Universal Power Supply for VVX500, IP 560 & 670 - North America (5 Pack) Each ACD $134.00 0.00% $134.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-AC48VUPB-015 Universal Power Supply for VVX500, IP 560 & 670 - UK (5 Pack) Each ACD $134.00 0.00% $134.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS Universal Power Supply for IP 5000 - North America Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-122 Universal Power Supply for IP 5000 -  European Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-015 Universal Power Supply for IP 5000 -  UK Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-012 Universal Power Supply for IP 5000 - Aus/NZ Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS Universal Power Supply for IP 6000 - North America Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-122 Universal Power Supply for IP 6000 -  European Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-015 Universal Power Supply for IP 6000 -  UK Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-012 Universal Power Supply for IP 6000 - Aus/NZ Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS Universal Power Supply for IP 7000 - NA Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-122 Universal Power Supply for IP 7000 - European Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-015 Universal Power Supply for IP 7000 - UK Each ACD $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS650EM Polycom SoundPoint IP 650 Backlit Expansion Module Each ACD $285.00 0.00% $285.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS670EM Polycom SoundPoint IP 670 Color Display Expansion Module Each ACD $285.00 0.00% $285.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60EM Extension Microphone for IP 6000 (2 Pack) Each ACD $275.00 0.00% $275.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60WEM Wireless Extension Microphone for IP 6000 (2 Pack) Each ACD $443.50 0.00% $443.50 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70EM Extension Microphone for IP 7000 (2 Pack) Each ACD $275.00 0.00% $275.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACHSAD5P Headset Adapter for IP 321 and 331. 2.5mm to RJ-9. (5 Pack) Each ACD $62.00 0.00% $62.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACHDHS5P HD-Voice handset and cord for IP335, IP 450, IP 550, IP 560, IP 650, IP 670, VVX 500 (5 P Each ACD $79.00 0.00% $79.00 $218.40 $264.00
Interactive Intelligence Inc. TH-555-NV-SAPPS Pigtail Power Cord for South Africa and India Each ACD $8.50 0.00% $8.50 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACCVVS5600 Add-on Camera for VVX 500, 600 Each ACD $124.00 0.00% $124.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TH-508-PHS00650G Polycom SoundPoint IP 650 G-Series Each ACD $284.00 0.00% $284.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS00670G Polycom SoundPoint IP 670 G-Series Each ACD $384.00 0.00% $384.00 $218.40 $264.00

Interactive Intelligence Inc. TH-560-VXIPS10V25 VXi UC ProSet 10V - 2.5 Bundle Each ACD $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21V25 VXi UC ProSet 21V - 2.5 Bundle Each ACD $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS10VRJ9 VXi UC ProSet 10V - RJ9 Bundle Each ACD $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21VRJ9 VXi UC ProSet 21V - RJ9 Bundle Each ACD $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIYILM VXi Y Cord-V with Inline Mute Each ACD $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIHGTC VXi HGT Cord Each ACD $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSBZ2425 BIZ 2425 NC - North America Each ACD $148.00 0.00% $148.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124 GN2124 NC - North America Each ACD $105.00 0.00% $105.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125 GN2125 NC - North America Each ACD $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125TC GN2125 NCTC - North America Each ACD $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350E GN9350e Wireless Headset - North America Each ACD $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPA EHS Polycom Adapter - North America Each ACD $24.50 0.00% $24.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124EU GN2124 NC - EU Only Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125EU GN2125 NC - EU Only Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350EEU GN9350e Wireless Headset - EU Only Each ACD $410.00 0.00% $410.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPAEU EHS Polycom Adapter - EU Only Each ACD $39.00 0.00% $39.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8312 Y Trainer Cord 8312-129 Each ACD $21.50 0.00% $21.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN1200 GN1200 7-foot Smartcord Each ACD $20.95 0.00% $20.95 $218.40 $264.00
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Interactive Intelligence Inc. TH-556-HDSGNNQD GNN QD to Norstar Mod Plug Each ACD $18.95 0.00% $18.95 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8000 GN8000 Multi-Purpose Amplifier Each ACD $79.00 0.00% $79.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-HPIAS3608M-CP-B01 Interaction Application Server 360 - Medium Each ACD $6,199.00 0.00% $6,199.00 $743.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3608L-CP-B01 Interaction Application Server 360 - Large Each ACD $7,459.00 0.00% $7,459.00 $895.08 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3808-CP-B01 Interaction Application Server 380 Each ACD $10,225.00 0.00% $10,225.00 $1,227.00 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TH-600-PCSTDNA Standard Power Cord -  North American Each ACD $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDEU Standard Power Cord - Euro Each ACD $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDUK Standard Power Cord - UK Each ACD $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDAU Standard Power Cord - Australian Each ACD $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDJP Standard Power Cord - Japan Each ACD $4.75 0.00% $4.75 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDBR Standard Power Cord - Brazilian Each ACD $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDSW Standard Power Cord - Swiss Each ACD $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCNA AudioCodes Media Pack 11x Power Cord - North American Plug Each ACD $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCEU AudioCodes Media Pack 11x Power Cord - Euro Plug Each ACD $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCUK AudioCodes Media Pack 11x Power Cord - UK Plug Each ACD $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCAU AudioCodes Media Pack 11x Power Cord - Australian Plug Each ACD $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCJP AudioCodes Media Pack Power Cord - Japan Plug Each ACD $5.00 0.00% $5.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCCH AudioCodes Media Pack Power Cord - China Plug Each ACD $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCBR AudioCodes Media Pack Power Cord – Brazilian Plug Each ACD $3.00 0.00% $3.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCSW AudioCodes Media Pack Power Cord – Swiss Plug Each ACD $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. SS-502-SVDL12G5 HP Care Pack (DL120) 3YR 24x7 4HR - US Pricing Each ACD $454.00 0.00% $454.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G5 HP Care Pack (DL160) 3YR 24x7 4HR - US Pricing Each ACD $484.00 0.00% $484.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G5 HP Care Pack (DL320) 3YR 24x7 4HR - US Pricing Each ACD $381.82 0.00% $381.82 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G5 HP Care Pack (DL360) 3YR 24x7 4HR - US Pricing Each ACD $574.07 0.00% $574.07 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G5 HP Care Pack (DL380) 3YR 24x7 4HR - US Pricing Each ACD $957.29 0.00% $957.29 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL12G55Y HP Care Pack (DL120) 5YR 24x7 4HR - US Pricing Each ACD $826.00 0.00% $826.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G55Y HP Care Pack (DL160) 5YR 24x7 4HR - US Pricing Each ACD $821.00 0.00% $821.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G55Y HP Care Pack (DL320) 5YR 24x7 4HR - US Pricing Each ACD $807.99 0.00% $807.99 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G55Y HP Care Pack (DL360) 5YR 24x7 4HR - US Pricing Each ACD $1,398.06 0.00% $1,398.06 $167.77 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G55Y HP Care Pack (DL380) 5YR 24x7 4HR - US Pricing Each ACD $2,099.00 0.00% $2,099.00 $251.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL120CAEMEA HP Care Pack (DL120) 3YR 24x7 4HR - Canada / EMEA Pricing Each ACD $850.00 0.00% $850.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL160CAEMEA HP Care Pack (DL160) 3YR 24x7 4HR - Canada / EMEA Pricing Each ACD $1,025.00 0.00% $1,025.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL320CAEMEA HP Care Pack (DL320) 3YR 24x7 4HR - Canada / EMEA Pricing Each ACD $597.89 0.00% $597.89 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL360CAEMEA HP Care Pack (DL360) 3YR 24x7 4HR - Canada / EMEA Pricing Each ACD $1,200.00 0.00% $1,200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL380CAEMEA HP Care Pack (DL380) 3YR 24x7 4HR - Canada / EMEA Pricing Each ACD $1,496.81 0.00% $1,496.81 $179.62 $264.00
Interactive Intelligence Inc. TH-502-SVDL1205YCAEMEA HP Care Pack (DL120) 5YR 24x7 4HR - Canada / EMEA Pricing Each ACD $1,400.00 0.00% $1,400.00 $168.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1605YCAEMEA HP Care Pack (DL160) 5YR 24x7 4HR - Canada / EMEA Pricing Each ACD $1,675.00 0.00% $1,675.00 $201.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3205YCAEMEA HP Care Pack (DL320) 5YR 24x7 4HR - Canada / EMEA Pricing Each ACD $1,400.00 0.00% $1,400.00 $168.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3605YCAEMEA HP Care Pack (DL360) 5YR 24x7 4HR - Canada / EMEA Pricing Each ACD $3,310.00 0.00% $3,310.00 $397.20 $264.00
Interactive Intelligence Inc. TH-502-SVDL3805YCAEMEA HP Care Pack (DL380) 5YR 24x7 4HR - Canada / EMEA Pricing Each ACD $3,200.00 0.00% $3,200.00 $384.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL120AUSNZ HP Care Pack (DL120) 3YR 24x7 4HR - Aus/NZ Each ACD $1,010.00 0.00% $1,010.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL160AUSNZ HP Care Pack (DL160) 3YR 24x7 4HR - Aus/NZ Each ACD $952.00 0.00% $952.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL320AUSNZ HP Care Pack (DL320) 3YR 24x7 4HR - Aus/NZ Each ACD $720.00 0.00% $720.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL360AUSNZ HP Care Pack (DL360) 3YR 24x7 4HR - Aus/NZ Each ACD $1,342.00 0.00% $1,342.00 $161.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL380AUSNZ HP Care Pack (DL380) 3YR 24x7 4HR - Aus/NZ Each ACD $1,900.00 0.00% $1,900.00 $228.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1205YAUSNZ HP Care Pack (DL120) 5YR 24x7 4HR - Aus/NZ Each ACD $1,850.00 0.00% $1,850.00 $222.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1605YAUSNZ HP Care Pack (DL160) 5YR 24x7 4HR - Aus/NZ Each ACD $1,449.00 0.00% $1,449.00 $173.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL3205YAUSNZ HP Care Pack (DL320) 5YR 24x7 4HR - Aus/NZ Each ACD $1,550.00 0.00% $1,550.00 $186.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3605YAUSNZ HP Care Pack (DL360) 5YR 24x7 4HR - Aus/NZ Each ACD $3,151.00 0.00% $3,151.00 $378.12 $264.00
Interactive Intelligence Inc. TH-502-SVDL3805YAUSNZ HP Care Pack (DL380) 5YR 24x7 4HR - Aus/NZ Each ACD $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL12EX2 2 Year Extension DL120 G6 - US Pricing Each ACD $549.00 0.00% $549.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL16EX2 2 Year Extension DL160 G6 - US Pricing Each ACD $579.00 0.00% $579.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-502-SVDL32EX2 2 Year Extension DL320 G5- US Pricing Each ACD $625.00 0.00% $625.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2 2 Year Extension DL360 G5- US Pricing Each ACD $1,345.00 0.00% $1,345.00 $161.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL382EX 2 Year Extension DL380 G5 - US Pricing Each ACD $1,999.00 0.00% $1,999.00 $239.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL38EX2G8 Global 2 Year Extension DL380 Gen8 Each ACD $1,267.00 0.00% $1,267.00 $152.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2G8 Global 2 Year Extension DL360 Gen8 Each ACD $1,167.00 0.00% $1,167.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-ILOALDL3XX HP iLO Advanced License Each ACD $445.00 0.00% $445.00 $218.40 $264.00

Interactive Intelligence Inc. PT ACCESSORY Enter ININ quote# Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT GATEWAY Enter ININ quote# Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT PHONE Enter ININ quote# Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SERVERS Enter ININ quote# Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SOFTWARE Enter ININ quote# Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SUPPORT Enter ININ quote# Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-SL04-DR Basic Server Each ACD $4,000.00 5.00% $3,800.00 $480.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03-DR Intermediate Server Each ACD $7,000.00 5.00% $6,650.00 $840.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL02-DR Advanced Server Each ACD $11,000.00 5.00% $10,450.00 $1,320.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS2-DR Upgrade from Intermediate Server to Advanced Server - DR Each ACD $4,400.00 5.00% $4,180.00 $528.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA19-DR Interaction Attendant Remote Data Query Each ACD $1,250.00 5.00% $1,187.50 $150.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML-DR Voice XML Interpreter Each ACD $47.50 5.00% $45.13 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR-DR Scheduled Reports Each ACD $1,750.00 5.00% $1,662.50 $210.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SS01-DR Switchover clone for CIC server Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03-DR Database access tools Each ACD $2,850.00 5.00% $2,707.50 $342.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04-DR Speech Recognition Services Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05-DR Text processing tools Each ACD $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA01-DR Web Services Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05-DR SMS Server Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10-DR IceLib API Each ACD $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08-DR MRCP ASR Feature License Each ACD $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09-DR Interaction multi-site Each ACD $1,175.00 5.00% $1,116.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11-DR Secure Input IVR Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01-DR Basic Station Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL02-DR Business Client Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL03-DR Phone-only Call Center Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL04-DR Contact Center Level 1 Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL05-DR Contact Center Level 2 Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL06-DR Contact Center Level 3 Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AASM-DR Interaction Supervisor - System Status Monitoring Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL08-DR Workforce Optimization Access License Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL11-DR Interaction SIP Bridge Access License Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA08-DR Unified Messaging add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA09-DR Voice Mail only user Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA07-DR Interaction Client Mobile Blackberry Edition - Add on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA15-DR Interaction Client Operator Console Add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA17-DR Interaction Report Assistant Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA10-DR Desktop Faxing add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA12-DR Reports Page Add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA01-DR Interaction Supervisor add-on Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-PL03-DR Basic Session Each ACD $75.00 5.00% $71.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04-DR Advanced Session Each ACD $187.50 5.00% $178.13 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL06-DR Conference Session Each ACD $30.00 5.00% $28.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07-DR Fax Session Each ACD $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08-DR Interaction Dialer Session Each ACD $25.00 5.00% $23.75 $218.40 $264.00
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Interactive Intelligence Inc. SW-010-4.0-IP03-DR Interaction Recorder Server Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07-DR Interaction Recorder add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11-DR Screen Recorder Session Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-IP05-DR Interaction Recorder Extreme Query Server Each ACD $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12-DR Interaction Recorder Extreme Query Client Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-024-4.0-SL01-DR Interaction Analyzer Real Time Server Each ACD $1,875.00 0.00% $1,875.00 $225.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01-DR Interaction Analyzer Real Time add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-024-4.0-BL23-DR Interaction Analyzer Language - US English Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30-DR Interaction Analyzer Language - Spanish Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL32-DR Interaction Analyzer Language – Brazilian Portuguese Each ACD $875.00 0.00% $875.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL33-DR Interaction Analyzer Language – UK English Each ACD $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34-DR Interaction Analyzer Language – German Each ACD $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35-DR Interaction Analyzer Language – Dutch Each ACD $875.00 0.00% $875.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49-DR Interaction Analyzer Language – French Canadian Each ACD $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL47-DR Interaction Analyzer Language - Polish Each ACD $1,250.00 0.00% $1,250.00 $150.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52-DR Interaction Analyzer Language - Turkish Each ACD $1,300.00 0.00% $1,300.00 $156.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL55-DR Interaction Analyzer Language – Australian English Each ACD $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11-DR Outbound Only Dialer Client Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA02-DR Interaction Scripter add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA04-DR Interaction EasyScripter - Executor (Agent Interface) Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA05-DR Interaction EasyScripter - Editor (Developer Interface) Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA18-DR Interaction EasyScripter - Reporting Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-IP02-DR Interaction Dialer API Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01-DR Interaction Optimizer and RTA Server Each ACD $6,250.00 5.00% $5,937.50 $750.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-DR Interaction Optimizer add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-015-4.0-AA02-DR Interaction Optimizer Supervisor Plug-in Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-019-4.0-AA01-DR Interaction Feedback add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-019-4.0-SA01-DR Interaction Feedback Server Each ACD $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-013-4.0-AA03-DR Interaction Tracker add-on Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-IP04-DR Interaction Tracker Server Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101-DR e-FAQ Tools Each ACD $600.00 5.00% $570.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01-DR Interaction Conference Server License Each ACD $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13-DR Interaction Mobile Office Server Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-016-4.0-PMSO-DR Interaction Mobile Office - MS Outlook Module Each ACD $125.00 5.00% $118.75 $218.40 $264.00
Interactive Intelligence Inc. SW-016-4.0-PTUI-DR Interaction Mobile Office - Speech Enabled TUI Module Each ACD $125.00 5.00% $118.75 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23-DR Base Language - US English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30-DR Base Language - Spanish - Latin America Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31-DR Base Language - French Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32-DR Base Language - Brazilian Portuguese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33-DR Base Language - UK English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL34-DR Base Language - German Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35-DR Base Language - Dutch Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36-DR Base Language - Swedish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37-DR Base Language - Norwegian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39-DR Base Language - Japanese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40-DR Base Language - Chinese Simplified Each ACD No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-BL42-DR Base Language - Korean Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL47-DR Base Language - Polish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48-DR Base Language - Serbian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49-DR Base Language - French Canadian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50-DR Base Language - Italian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51-DR Base Language - Arabic Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL52-DR Base Language - Turkish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53-DR Base Language - Chinese Traditional Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54-DR Base Language - Hebrew Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55-DR Base Language - Australian English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56-DR Base Language - New Zealand English Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57-DR Base Language - Spanish - Spain Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58-DR Base Language - Russian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23-DR Additional Language - US English Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL30-DR Additional Language - Spanish - Latin America Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31-DR Additional Language - French Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32-DR Additional Language - Brazilian Portuguese Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL33-DR Additional Language - UK English Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34-DR Additional Language - German Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35-DR Additional Language - Dutch Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36-DR Additional Language - Swedish Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37-DR Additional Language - Norwegian Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39-DR Additional Language - Japanese Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL40-DR Additional Language - Chinese Simplified Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42-DR Additional Language - Korean Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47-DR Additional Language - Polish Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48-DR Additional Language - Serbian Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49-DR Additional Language - French Canadian Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50-DR Additional Language - Italian Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL51-DR Additional Language - Arabic Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52-DR Additional Language - Turkish Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53-DR Additional Language - Chinese Traditional Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54-DR Additional Language - Hebrew Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55-DR Additional Language - Australian English Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56-DR Additional Language - New Zealand English Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57-DR Additional Language - Spanish - Spain Each ACD $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58-DR Additional Language - Russian Each ACD $525.00 5.00% $498.75 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01-DR Interaction Process Automation Server Each ACD $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01-DR Interaction Process Automation Designer Add On Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-023-4.0-AL01-DR Interaction Process Automation Direct-Routed Add On  Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-023-4.0-AL02-DR Interaction Process Automation Group-Routed Add On Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-023-4.0-AL03-DR Interaction Process Automation Process Monitor Each ACD No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30-DR Dialer Base Language - Spanish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31-DR Dialer Base Language - French Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34-DR Dialer Base Language - German Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35-DR Dialer Base Language - Dutch Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36-DR Dialer Base Language - Swedish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37-DR Dialer Base Language - Norwegian Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL39-DR Dialer Base  Language - Japanese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40-DR Dialer Base Language - Simplified Chinese Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47-DR Dialer Base Language - Polish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL52-DR Dialer Base Language - Turkish Each ACD No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30-DR Dialer Additional Language - Spanish Each ACD $525.00 0.00% $525.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-011-4.0-AL31-DR Dialer Additional Language - French Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34-DR Dialer Additional Language - German Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35-DR Dialer Additional Language - Dutch Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36-DR Dialer Additional Language - Swedish Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37-DR Dialer Additional Language - Norwegian Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39-DR Dialer Additional Language - Japanese Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40-DR Dialer Additional  Language - Simplified Chinese Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47-DR Dialer Additional Language - Polish Each ACD $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL52-DR Dialer Additional Language - Turkish Each ACD $525.00 0.00% $525.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL9-DR Nuance Recognizer 9 Tier 2 Base Language Port - HIGH AVAILABILITY Each ACD $550.00 0.00% $550.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL29-DR Nuance Recognizer 9 Tier 2 - Additional Port for 2nd Language - HIGH AVAILABILITY Each ACD $110.00 0.00% $110.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL39-DR Nuance Recognizer 9 Tier 2 - Additional Port for 3+ Language - HIGH AVAILABILITY Each ACD $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3BL9-DR Nuance Recognizer 9 Tier 3 Base Language Port - HIGH AVAILABILITY Each ACD $800.00 0.00% $800.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL29-DR Nuance Recognizer 9 Tier 3 - Additional Port for 2nd Language - HIGH AVAILABILITY Each ACD $160.00 0.00% $160.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL39-DR Nuance Recognizer 9 Tier 3 - Additional Port for 3+ Languages - HIGH AVAILABILITY Each ACD $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4BL9-DR Nuance Recognizer 9 Tier 4 Base Language Port - HIGH AVAILABILITY Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL29-DR Nuance Recognizer 9 Tier 4 - Additional Port for 2nd Language - HIGH AVAILABILITY Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL39-DR Nuance Recognizer 9 Tier 4 - Additional Port for 3+ Languages - HIGH AVAILABILITY Each ACD $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM61-DR Nuance NDM-Core 6.2 - HIGH AVAILABILITY Each ACD $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDM52-DR Nuance NDM-Core 5.2 - HIGH AVAILABILITY Each ACD $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN-DR Nuance NDM-US Names - HIGH AVAILABILITY Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA-DR Nuance NDM-Address - HIGH AVAILABILITY Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME-DR Nuance NDM-Email - HIGH AVAILABILITY Each ACD $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS-DR Nuance NDM-Spelling - HIGH AVAILABILITY Each ACD $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL10-DR Nuance Recognizer 10 Tier 2 Base Language Port - HIGH AVAILABILITY Each ACD $550.00 0.00% $550.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL210-DR Nuance Recognizer 10 Tier 2 - Additional Port for 2nd Language - HIGH AVAILABILITY Each ACD $110.00 0.00% $110.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T2AL310-DR Nuance Recognizer 10 Tier 2 - Additional Port for 3+ Language - HIGH AVAILABILITY Each ACD $220.00 0.00% $220.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3BL10-DR Nuance Recognizer 10 Tier 3 Base Language Port - HIGH AVAILABILITY Each ACD $800.00 0.00% $800.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL210-DR Nuance Recognizer 10 Tier 3 - Additional Port for 2nd Language - HIGH AVAILABILITY Each ACD $160.00 0.00% $160.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T3AL310-DR Nuance Recognizer 10 Tier 3 - Additional Port for 3+ Languages - HIGH AVAILABILITY Each ACD $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4BL10-DR Nuance Recognizer 10 Tier 4 Base Language Port - HIGH AVAILABILITY Each ACD $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL210-DR Nuance Recognizer 10 Tier 4 - Additional Port for 2nd Language - HIGH AVAILABILITY Each ACD $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-T4AL310-DR Nuance Recognizer 10 Tier 4 - Additional Port for 3+ Languages - HIGH AVAILABILITY Each ACD $400.00 0.00% $400.00 $218.40 $264.00

Ronco C&E *SL1-XX-900A Std Moving Charge each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr-2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
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Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60
Ronco C&E RC303643 Subscription Service - Call Routing (Contact Center Elite Agent) each Maintenance N/A N/A N/A N/A $329.28
Ronco C&E RC303649 Subscription Service - Call Routing (Contact Center Elite Multi-Channel Agent) each Maintenance N/A N/A N/A N/A $404.76
Ronco C&E RC303645 Subscription Service - Call Reporting (CMS) each Maintenance N/A N/A N/A N/A $233.76
Ronco C&E RC303841 Subscription Service - Call Recording (Contact Recording) each Maintenance N/A N/A N/A N/A $524.52
Ronco C&E RC303843 Subscription Service - Call Recording (Quality Monitoring) each Maintenance N/A N/A N/A N/A $708.00
Ronco C&E RC305444 Subscription Service - Reporting Supervisor each Maintenance N/A N/A N/A N/A $467.52
Ronco C&E RC339560 Subscription Service Enterprise Agent (Required Each Agent) each Maintenance N/A N/A N/A N/A $1,020.00
Ronco C&E RC262183 Subscription Service - Contact Center per agent each Maintenance N/A N/A N/A N/A $336.00

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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Interactive Intelligence Inc. SW-001-4.0-SL04 Basic Server Each IVR $8,800.00 5.00% $8,360.00 $1,056.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03 Intermediate Server Each IVR $14,000.00 5.00% $13,300.00 $1,680.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS1

      
Server Each IVR $6,600.00 5.00% $6,270.00 $792.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SL02 Advanced Server Each IVR $22,000.00 5.00% $20,900.00 $2,640.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-ULS2
Upgrade from Intermediate Server to Advanced 
Server Each IVR $8,800.00 5.00% $8,360.00 $1,056.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SS01 Switchover clone for CIC server Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03 Database access tools Each IVR $5,700.00 5.00% $5,415.00 $684.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04 Speech Recognition Services Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05 Text processing tools Each IVR $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA19 Interaction Attendant Remote Data Query Each IVR $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA01 Interaction Web Tools Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08 MRCP ASR Feature License Each IVR $2,000.00 5.00% $1,900.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05 SMS Server Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10 IceLib API Each IVR $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML Voice XML Interpreter Each IVR $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09 Interaction multi-site Each IVR $2,350.00 5.00% $2,232.50 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11 Secure Input IVR Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR Scheduled Reports Each IVR $3,500.00 5.00% $3,325.00 $420.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01 Basic Station Each IVR $65.00 5.00% $61.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02 Business Client Each IVR $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02-C Business Client - Concurrent Each IVR $142.50 5.00% $135.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA1 Business Client upgrade from Basic Station Each IVR $57.50 5.00% $54.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03 Phone-only Call Center Each IVR $675.00 5.00% $641.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03-C Phone-only Call Center - Concurrent Each IVR $1,012.50 5.00% $961.88 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04 Contact Center Level 1 Each IVR $810.00 5.00% $769.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04-C Contact Center Level 1 - Concurrent Each IVR $1,215.00 5.00% $1,154.25 $145.80 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA2 CC1 Upgrade from Phone-only Call Center Each IVR $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3 CC1 Upgrade from Business Client Each IVR $715.00 5.00% $679.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3-C CC1 Upgrade from Business Client - Concurrent Each IVR $1,150.00 5.00% $1,092.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05 Contact Center Level 2 Each IVR $1,185.00 5.00% $1,125.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05-C Contact Center Level 2 - Concurrent Each IVR $1,777.50 5.00% $1,688.63 $213.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4 CC2 Upgrade from CC1 Each IVR $431.25 5.00% $409.69 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4-C CC2 Upgrade from CC1 - Concurrent Each IVR $647.00 5.00% $614.65 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06 Contact Center Level 3 Each IVR $1,535.00 5.00% $1,458.25 $184.20 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06-C Contact Center Level 3 - Concurrent Each IVR $2,302.50 5.00% $2,187.38 $276.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL10 Interaction SIP SoftPhone Each IVR $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL11 Interaction SIP Bridge Access License Each IVR $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5 CC3 Upgrade from CC1 Each IVR $833.75 5.00% $792.06 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5-C CC3 Upgrade from CC1 - Concurrent Each IVR $1,251.00 5.00% $1,188.45 $150.12 $264.00



IVR

Page 65 of 262

New York State Office of General Services
Group 77018 Award21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics, Inc.
PT65100 
Lot 2
Interactive Voice Response (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description 
Unit of Measure

(e.g. Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable) List Price

NYS
Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

Interactive Intelligence Inc. SW-001-4.0-ULA6 CC3 Upgrade from CC2 Each IVR $402.50 5.00% $382.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA6-C CC3 Upgrade from CC2 - Concurrent Each IVR $604.00 5.00% $573.80 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10 Desktop Faxing add-on Each IVR $10.00 5.00% $9.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10-C Desktop Faxing add-on - Concurrent Each IVR $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12 Reports Page Add-on Each IVR $140.00 5.00% $133.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12-C Reports Page Add-on - Concurrent Each IVR $210.00 5.00% $199.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA09 Voice Mail only user Each IVR $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08 Unified Messaging add-on Each IVR $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08-C Unified Messaging add-on - Concurrent Each IVR $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA15 Interaction Client Operator Console Add-on Each IVR $700.00 5.00% $665.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA15-C
Interaction Client Operator Console Add-on - 
Concurrent Each IVR $1,050.00 5.00% $997.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA07
Interaction Client Mobile Blackberry Edition - 
Add on Each IVR $55.00 5.00% $52.25 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA07-C
Interaction Client Mobile Blackberry Edition - 
Add on - Concurrent Each IVR $82.50 5.00% $78.38 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA17 Interaction Report Assistant Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA17-C Interaction Report Assistant - Concurrent Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AASM
Interaction Supervisor - System Status 
Monitoring Each IVR $150.00 5.00% $142.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AASM-C
Interaction Supervisor - System Status 
Monitoring - Concurrent Each IVR $225.00 5.00% $213.75 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA01 Interaction Supervisor add-on Each IVR $625.00 5.00% $593.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA01-C Interaction Supervisor add-on - Concurrent Each IVR $937.50 5.00% $890.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL08 Workforce Optimization Access License Each IVR $775.00 5.00% $736.25 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL08-C
Workforce Optimization Access License - 
Concurrent Each IVR $1,034.00 5.00% $982.30 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-001-4.0-PL03 Basic Session Each IVR $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04 Advanced Session Each IVR $375.00 5.00% $356.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL06 Conference Session Each IVR $60.00 5.00% $57.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07 Fax Session Each IVR $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08 Interaction Dialer Session Each IVR $50.00 5.00% $47.50 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-IP03 Interaction Recorder Server Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07 Interaction Recorder add-on Each IVR $380.00 5.00% $361.00 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07-C Interaction Recorder add-on - Concurrent Each IVR $570.00 5.00% $541.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA08 Interaction Recorder IVR Recording Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA10 Interaction Recorder Quality Monitoring Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11 Screen Recorder Session Each IVR $250.00 5.00% $237.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-IP05 Interaction Recorder Extreme Query Server Each IVR $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12 Interaction Recorder Extreme Query Client Each IVR $180.00 5.00% $171.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-010-4.0-AA12-C
Interaction Recorder Extreme Query Client - 
Concurrent Each IVR $270.00 5.00% $256.50 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-AA09 Interaction Recorder Master Key Password Each IVR No Charge No Charge No Charge No Charge No Charge
$0.00 $0.00

Interactive Intelligence Inc. SW-024-4.0-SL01 Interaction Analyzer Real Time Server Each IVR $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01 Interaction Analyzer Real Time add-on Each IVR $295.00 0.00% $295.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-AA01-C
Interaction Analyzer Real Time add-on - 
Concurrent Each IVR $442.50 0.00% $442.50 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL23 Interaction Analyzer Language - US English Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30 Interaction Analyzer Language - Spanish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL32
Interaction Analyzer Language – Brazilian 
Portuguese Each IVR $1,750.00 0.00% $1,750.00 $210.00 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL33 Interaction Analyzer Language – UK English Each IVR $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34 Interaction Analyzer Language – German Each IVR $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35 Interaction Analyzer Language – Dutch Each IVR $1,750.00 0.00% $1,750.00 $210.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49

     
Canadian Each IVR $1,200.00 0.00% $1,200.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL47 Interaction Analyzer Language - Polish Each IVR $2,500.00 0.00% $2,500.00 $300.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52 Interaction Analyzer Language - Turkish Each IVR $2,600.00 0.00% $2,600.00 $312.00 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL55
Interaction Analyzer Language – Australian 
English Each IVR $1,500.00 0.00% $1,500.00 $180.00 $264.00

$0.00 $0.00

Interactive Intelligence Inc. SW-027-4.0-BLTL
Interaction Speech Recognition Tier 1 TRIAL US 
English only Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-027-4.0-BL01
Interaction Speech Recognition Tier 1 Base 
Language Port Each IVR $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL01
Interaction Speech Recognition Tier 1 - 
Additional language port Each IVR $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-BL02
Interaction Speech Recognition Tier 2 Base 
Language Port Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL02
Interaction Speech Recognition Tier 2 - 
Additional language port Each IVR $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-BL01A
Interaction Speech Recognition Tier 1 Base 
Language Port - HIGH AVAILABILITY Each IVR $250.00 0.00% $250.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL01A
Interaction Speech Recognition Tier 1 - 
Additional language port - HIGH AVAILABILITY Each IVR $50.00 0.00% $50.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-BL02A
Interaction Speech Recognition Tier 2 Base 
Language Port - HIGH AVAILABILITY Each IVR $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL02A
Interaction Speech Recognition Tier 2 - 
Additional language port - HIGH AVAILABILITY Each IVR $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP01 Interaction Web Portal Server License Each IVR $6,000.00 0.00% $6,000.00 $720.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP02 Interaction Web Portal Organizational License Each IVR $3,000.00 0.00% $3,000.00 $360.00 $264.00
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Interactive Intelligence Inc. SW-001-4.0-WP03 Interaction Web Portal Agent License Each IVR $245.00 0.00% $245.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP03-C

      
Concurrent Each IVR $367.50 0.00% $367.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP04 Interaction Web Portal Enterprise License Each IVR $495.00 0.00% $495.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP04-C
Interaction Web Portal Enterprise License - 
Concurrent Each IVR $742.50 0.00% $742.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WPTL Interaction Web Portal Trial Each IVR
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement
Interactive Intelligence Inc. SW-001-4.0-WP11 Interaction Marquee Server Each IVR $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-011-4.0-IP01 Interaction Dialer Server Each IVR $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06 Interaction Dialer add-on Each IVR $725.00 0.00% $725.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06-C Interaction Dialer add-on - Concurrent Each IVR $1,087.50 0.00% $1,087.50 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11 Outbound Only Dialer Client Each IVR $80.00 0.00% $80.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11-C Outbound Only Dialer Client - Concurrent Each IVR $120.00 0.00% $120.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02 Interaction Scripter add-on Each IVR $450.00 0.00% $450.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02-C Interaction Scripter add-on - Concurrent Each IVR $675.00 0.00% $675.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SAES EasyScripter Feature Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA04
Interaction EasyScripter - Executor (Agent 
Interface) Each IVR $270.00 0.00% $270.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA04-C
Interaction EasyScripter - Executor (Agent 
Interface) - Concurrent Each IVR $405.00 0.00% $405.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA05
Interaction EasyScripter - Editor (Developer 
Interface) Each IVR $580.00 0.00% $580.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA05-C
Interaction EasyScripter - Editor (Developer 
Interface) - Concurrent Each IVR $870.00 0.00% $870.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA18 Interaction EasyScripter - Reporting Each IVR $580.00 0.00% $580.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA18-C Interaction EasyScripter - Reporting - Concurrent Each IVR $870.00 0.00% $870.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-IP02 Interaction Dialer API Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01 Interaction Optimizer and RTA Server Each IVR $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01 Interaction Optimizer add-on Each IVR $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-C Interaction Optimizer add-on - Concurrent Each IVR $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA02 Interaction Optimizer Supervisor Plug-in Each IVR $250.00 0.00% $250.00 $218.40 $264.00

Interactive Intelligence Inc. SW-015-4.0-AA02-C
Interaction Optimizer Supervisor Plug-in - 
Concurrent Each IVR $375.00 0.00% $375.00 $218.40 $264.00

Interactive Intelligence Inc. SW-019-4.0-SA01 Interaction Feedback Server Each IVR $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01 Interaction Feedback add-on Each IVR $380.00 0.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01-C Interaction Feedback add-on - Concurrent Each IVR $570.00 0.00% $570.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-013-4.0-IP04 Interaction Tracker Server Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-AA03 Interaction Tracker add-on Each IVR $95.00 0.00% $95.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-013-4.0-AA03-C Interaction Tracker add-on - Concurrent Each IVR $142.50 0.00% $142.50 $218.40 $264.00
$0.00 $0.00

Interactive Intelligence Inc. SW-026-4.0-SL01 Interaction Mobilizer Production Environment Each IVR $2,500.00 0.00% $2,500.00 $300.00 $264.00

Interactive Intelligence Inc. SW-026-4.0-AA01
Interaction Mobilizer – 100 Daily Concurrent 
Device Bundle Each IVR $12,500.00 0.00% $12,500.00 $1,500.00 $264.00

Interactive Intelligence Inc. SW-026-4.0-AA02
Interaction Mobilizer – 1,000 Daily Concurrent 
Device Bundle Each IVR $52,000.00 0.00% $52,000.00 $6,240.00 $264.00

Interactive Intelligence Inc. SW-026-4.0-AA03
Interaction Mobilizer – 10,000 Daily Concurrent 
Device Bundle Each IVR $215,000.00 0.00% $215,000.00 $25,800.00 $264.00

Interactive Intelligence Inc. SW-026-4.0-DS01 Interaction Mobilizer Development Environment Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-007-4.0-SAS3
Interaction Director SIP pre-call connector - 
Switchover Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-007-4.0-SS01 Interaction Director post-call server Each IVR $16,000.00 0.00% $16,000.00 $1,920.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SSS1 Interaction Director post-call server - Switchover Each IVR $8,000.00 0.00% $8,000.00 $960.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SA01 Interaction Director post-call connector Each IVR $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SS03 Interaction Director SIP pre-call server Each IVR $16,000.00 0.00% $16,000.00 $1,920.00 $264.00

Interactive Intelligence Inc. SW-007-4.0-SSS3
Interaction Director SIP pre-call server - 
Switchover Each IVR $8,000.00 0.00% $8,000.00 $960.00 $264.00

Interactive Intelligence Inc. SW-007-4.0-SA03 Interaction Director SIP pre-call connector Each IVR $5,000.00 0.00% $5,000.00 $600.00 $264.00

Interactive Intelligence Inc. SW-007-4.0-SAS1
Interaction Director post-call connector - 
Switchover Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30 Dialer Base Language - Spanish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31 Dialer Base Language - French Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34 Dialer Base Language - German Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35 Dialer Base Language - Dutch Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36 Dialer Base Language - Swedish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37 Dialer Base Language - Norwegian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL39 Dialer Base  Language - Japanese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40 Dialer Base Language - Simplified Chinese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47 Dialer Base Language - Polish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL52 Dialer Base Language - Turkish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30 Dialer Additional Language - Spanish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL31 Dialer Additional Language - French Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34 Dialer Additional Language - German Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35 Dialer Additional Language - Dutch Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36 Dialer Additional Language - Swedish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37 Dialer Additional Language - Norwegian Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39 Dialer Additional Language - Japanese Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40 Dialer Additional  Language - Simplified Chinese Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47 Dialer Additional Language - Polish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-011-4.0-AL52 Dialer Additional Language - Turkish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01 Interaction Process Automation Server Each IVR $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01

     
On Each IVR $2,250.00 0.00% $2,250.00 $270.00 $264.00

Interactive Intelligence Inc. SW-023-4.0-AA01-C
Interaction Process Automation Designer Add 
On - Concurrent Each IVR $3,375.00 0.00% $3,375.00 $405.00 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL01
Interaction Process Automation Direct-Routed 
Add On  Each IVR $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL01-C
Interaction Process Automation Direct-Routed 
Add On - Concurrent  Each IVR $750.00 0.00% $750.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL02
Interaction Process Automation Group-Routed 
Add On Each IVR $750.00 0.00% $750.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL02-C
Interaction Process Automation Group-Routed 
Add On - Concurrent Each IVR $1,125.00 0.00% $1,125.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL03 Interaction Process Automation Process Monitor Each IVR $1,200.00 0.00% $1,200.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL03-C
Interaction Process Automation Process Monitor 
- Concurrent Each IVR $1,800.00 0.00% $1,800.00 $216.00 $264.00

Interactive Intelligence Inc. SW-023-4.0-ULA1
Interaction Process Automation Group-Routed 
Add On upgrade from Direct-Routed Add On  Each IVR $287.50 0.00% $287.50 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-ULA1-C

Interaction Process Automation Group-Routed 
Add On upgrade from Direct-Routed Add On - 
Concurrent Each IVR $431.00 0.00% $431.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-CAASMS-CP-B01 CaaS Media and SIP Proxy Server Each IVR $5,799.00 0.00% $5,799.00 $695.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-UPMS CaaS 3.0 to 4.0 Media Server Migration Kit Each IVR $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-SA01
Interaction Monitor Server - Software Only 
Solution Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-AA01 Interaction Monitor - IC Servers add-on Each IVR $995.00 0.00% $995.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-AA02 Interaction Monitor - Gateway add-on Each IVR $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-TSA01
Interaction Monitor Server - Software Only 
Solution Trial License  Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-009-4.0-COMB e-FAQ 4.0 Notifier COM Bridge  Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SOF-009-2.3.1-IPCDE00801 e-FAQ Server + 1 Group Each IVR $12,000.00 5.00% $11,400.00 $1,440.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01001 e-FAQ COM API Each IVR $2,000.00 5.00% $1,900.00 $240.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01101 e-FAQ Additional Group (Increments of 1) Each IVR $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME02101 e-FAQ Enterprise License Each IVR $75,000.00 5.00% $71,250.00 $9,000.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPDDE0CU01 e-FAQ - Credit Union FAQ Each IVR $1,500.00 5.00% $1,425.00 $180.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101 e-FAQ Tools Each IVR $1,200.00 5.00% $1,140.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-022-NV-ISRV AcroSoft Index Server Each IVR $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SSRV AcroSoft Store Server Each IVR $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SPLS AcroSoft ScanPlus Each IVR $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-RPTD AcroSoft Reporting Dashboard Each IVR $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-DMON AcroSoft Directory Monitor Each IVR $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-022-NV-EMON AcroSoft Email Monitor Each IVR $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-022-NV-FFIL AcroSoft File Pre-Fill Each IVR $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-PIMP AcroSoft Print Import Each IVR $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-BWSR AcroSoft Base Web Services SDK Each IVR $15,000.00 0.00% $15,000.00 $1,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WFWS AcroSoft Workflow Web Service Each IVR $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WMWS AcroSoft Work Management Web Service Each IVR $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-022-NV-CTMB Content Management Base Package Each IVR $65,000.00 0.00% $65,000.00 $7,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UNMD Named User Each IVR $2,250.00 0.00% $2,250.00 $270.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UCON Concurrent User Each IVR $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-022-NV-URDO Read-only User Each IVR $1,250.00 0.00% $1,250.00 $150.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01 Interaction Conference Server License Each IVR $15,000.00 5.00% $14,250.00 $1,800.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13 Interaction Mobile Office Server Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-016-4.0-PTUI
Interaction Mobile Office - Speech Enabled TUI 
Module Each IVR $250.00 5.00% $237.50 $218.40 $264.00

Interactive Intelligence Inc. SW-016-4.0-PMSO Interaction Mobile Office - MS Outlook Module Each IVR $250.00 5.00% $237.50 $218.40 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAS-B02
Interaction Media Server - Small device (1 media 
engine) Each IVR $2,600.00 5.00% $2,470.00 $312.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAM-CP-B03
Interaction Media Server - Medium device (2 
media engines) Each IVR $7,450.00 5.00% $7,077.50 $894.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAL-CP-B03
Interaction Media Server - Large device (6 
engines) Each IVR $18,000.00 5.00% $17,100.00 $2,160.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAM8-CP-B01
Interaction Media Server - Medium device (2 
media engines) - Gen8 Each IVR $8,250.00 5.00% $7,837.50 $990.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAL8-CP-B01
Interaction Media Server - Large device (6 
engines) - Gen8 Each IVR $18,250.00 5.00% $17,337.50 $2,190.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSEA
Interaction Media Server – Media Engine Add-
On (Adds 1 Media Engine) Each IVR $2,500.00 5.00% $2,375.00 $300.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS2
Interaction Media Server - Software Only (2 
media engines) Each IVR $6,950.00 5.00% $6,602.50 $834.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS4
Interaction Media Server - Software Only (4 
media engines) Each IVR $12,500.00 5.00% $11,875.00 $1,500.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS8
Interaction Media Server - Software Only (8 
media engines) Each IVR $22,500.00 5.00% $21,375.00 $2,700.00 $264.00
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Interactive Intelligence Inc. SW-014-4.0-MSS12
Interaction Media Server - Software Only (12 
media engines) Each IVR $32,500.00 5.00% $30,875.00 $3,900.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS16
Interaction Media Server - Software Only (16 
media engines) Each IVR $42,500.00 5.00% $40,375.00 $5,100.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS24
Interaction Media Server - Software Only (24 
media engines) Each IVR $62,500.00 5.00% $59,375.00 $7,500.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS32
Interaction Media Server - Software Only (32 
media engines) Each IVR $82,500.00 5.00% $78,375.00 $9,900.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-AC03 Interaction Media Server G.729 add-on Each IVR $17.25 5.00% $16.39 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPSM-B03 Small MSSP 4.0 Migration Kit - 120G6 Each IVR $400.00 5.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPMM-B03 Medium MSSP 4.0 Migration Kit - 160G6 Each IVR $400.00 5.00% $380.00 $218.40 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL24
Interaction Media Server - Software Only (2 
media engines to 4 media engines upgrade) Each IVR $5,500.00 5.00% $5,225.00 $660.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL28
Interaction Media Server - Software Only (2 
media engines to 8 media engines upgrade) Each IVR $15,550.00 5.00% $14,772.50 $1,866.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL212
Interaction Media Server - Software Only (2 
media engines to 12 media engines upgrade) Each IVR $25,550.00 5.00% $24,272.50 $3,066.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL216
Interaction Media Server - Software Only (2 
media engines to 16 media engines upgrade) Each IVR $35,550.00 5.00% $33,772.50 $4,266.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL224
Interaction Media Server - Software Only (2 
media engines to 24 media engines upgrade) Each IVR $55,550.00 5.00% $52,772.50 $6,666.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL232
Interaction Media Server - Software Only (2 
media engines to 32 media engines upgrade) Each IVR $75,550.00 5.00% $71,772.50 $9,066.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL48
Interaction Media Server - Software Only (4 
media engines to 8 media engines upgrade) Each IVR $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL412
Interaction Media Server - Software Only (4 
media engines to 12 media engines upgrade) Each IVR $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL416
Interaction Media Server - Software Only (4 
media engines to 16 media engines upgrade) Each IVR $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL424
Interaction Media Server - Software Only (4 
media engines to 24 media engines upgrade) Each IVR $50,000.00 5.00% $47,500.00 $6,000.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL432
Interaction Media Server - Software Only (4 
media engines to 32 media engines upgrade) Each IVR $70,000.00 5.00% $66,500.00 $8,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL812
Interaction Media Server - Software Only (8 
media engines to 12 media engines upgrade) Each IVR $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL816
Interaction Media Server - Software Only (8 
media engines to 16 media engines upgrade) Each IVR $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL824
Interaction Media Server - Software Only (8 
media engines to 24 media engines upgrade) Each IVR $40,000.00 5.00% $38,000.00 $4,800.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL832
Interaction Media Server - Software Only (8 
media engines to 32 media engines upgrade) Each IVR $60,000.00 5.00% $57,000.00 $7,200.00 $264.00
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Interactive Intelligence Inc. SW-014-4.0-UL1216
Interaction Media Server - Software Only (12 
media engines to 16 media engines upgrade) Each IVR $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1224
Interaction Media Server - Software Only (12 
media engines to 24 media engines upgrade) Each IVR $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1232
Interaction Media Server - Software Only (12 
media engines to 32 media engines upgrade) Each IVR $50,000.00 5.00% $47,500.00 $6,000.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1624
Interaction Media Server - Software Only (16 
media engines to 24 media engines upgrade) Each IVR $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1632
Interaction Media Server - Software Only (16 
media engines to 32 media engines upgrade) Each IVR $40,000.00 5.00% $38,000.00 $4,800.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL2432
Interaction Media Server - Software Only (24 
media engines to 32 media engines upgrade) Each IVR $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-ICMS Interaction Conference Media Server Each IVR $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. TS-515-4.0-HMCS HMP Conference Session Each IVR $60.00 0.00% $60.00 $218.40 $264.00

Interactive Intelligence Inc. SW-005-4.0-SR25 Interaction SIP Proxy R2- Registration Bundle 25 Each IVR $200.00 5.00% $190.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR04 Interaction SIP Proxy R2 - Media Ports Add On Each IVR $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR05 Interaction SIP Proxy R2 - Load Balancer Add On Each IVR $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR06 Interaction SIP Proxy R2 - G.729 Add On Each IVR $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-DEVR

      
License Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-005-4.0-TRLR Interaction SIP Proxy R2 4.0 Trial License Each IVR
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SY-014-4.0-IE00-B01
Interaction Edge - Media Server device (includes 
1 Media Engine) Each IVR $3,825.00 0.00% $3,825.00 $459.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-IE01-B01 Interaction Edge - 1 Span Gateway Each IVR $3,500.00 0.00% $3,500.00 $420.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE02-B01 Interaction Edge - 2 Span Gateway Each IVR $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE04-B01 Interaction Edge - 4 Span Gateway Each IVR $7,125.00 0.00% $7,125.00 $855.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE08-B01 Interaction Edge - 8 Span Gateway Each IVR $14,250.00 0.00% $14,250.00 $1,710.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-LILO LiveLOOK Server Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL Salesforce.com Server Each IVR $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL Salesforce.com Access License (ACD) Each IVR $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL-C

     
Concurrent Each IVR $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-SFNA Salesforce.com Access License (non ACD) Each IVR $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-SFNA-C
Salesforce.com Access License (non ACD) - 
Concurrent Each IVR $150.00 0.00% $150.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-SICI SAP ICI (Screen pop and call controls) Each IVR $35,000.00 0.00% $35,000.00 $4,200.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SMTM IBM Lotus Sametime Server Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00
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Interactive Intelligence Inc. PK-510-4.0-WMHM

Workforce Management - Historical Module - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, InVision Each IVR $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMRM

Workforce Management - Real Time Adherence - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, Pipkins, InVision Each IVR $3,000.00 0.00% $3,000.00 $360.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RCSA Remedy (Screen Pop Only) Each IVR $9,900.00 0.00% $9,900.00 $1,188.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RIVR
Remedy IVR (Handler integrations with 
Remedy's repository) Each IVR $16,900.00 0.00% $16,900.00 $2,028.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-HCSA HEAT Each IVR $9,900.00 0.00% $9,900.00 $1,188.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SCSA Siebel (Screen pop and call control) Each IVR $35,000.00 0.00% $35,000.00 $4,200.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-SIVR
Siebel IVR (Handler intergration with Siebel's 
repository) Each IVR $21,900.00 0.00% $21,900.00 $2,628.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RNSR RightNow Server Each IVR $16,900.00 0.00% $16,900.00 $2,028.00 $264.00
Interactive Intelligence Inc. SW-012-4.0-SA01 Microsoft Lync Server 2010 Integration Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14 CIC Exchange UM Connector Each IVR $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23 Base Language - US English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30 Base Language - Spanish - Latin America Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31 Base Language - French Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32 Base Language - Brazilian Portuguese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33 Base Language - UK English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL34 Base Language - German Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35 Base Language - Dutch Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36 Base Language - Swedish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37 Base Language - Norwegian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39 Base Language - Japanese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40 Base Language - Chinese Simplified Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL42 Base Language - Korean Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL47 Base Language - Polish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50 Base Language - Italian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51 Base Language - Arabic Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL52 Base Language - Turkish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53 Base Language - Chinese Traditional Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54 Base Language - Hebrew Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55 Base Language - Australian English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56 Base Language - New Zealand English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57 Base Language - Spanish - Spain Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58 Base Language - Russian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48 Base Language - Serbian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49 Base Language - French Canadian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23 Additional Language - US English Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-AL30 Additional Language - Spanish - Latin America Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31 Additional Language - French Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32 Additional Language - Brazilian Portuguese Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL33 Additional Language - UK English Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34 Additional Language - German Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35 Additional Language - Dutch Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36 Additional Language - Swedish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37 Additional Language - Norwegian Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39 Additional Language - Japanese Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL40 Additional Language - Chinese Simplified Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42 Additional Language - Korean Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47 Additional Language - Polish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48 Additional Language - Serbian Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49 Additional Language - French Canadian Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50 Additional Language - Italian Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL51 Additional Language - Arabic Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52 Additional Language - Turkish Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53 Additional Language - Chinese Traditional Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54 Additional Language - Hebrew Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55 Additional Language - Australian English Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56 Additional Language - New Zealand English Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57 Additional Language - Spanish - Spain Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58 Additional Language - Russian Each IVR $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-DS01 Small CIC development system Each IVR $2,350.00 0.00% $2,350.00 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-DS02 Large CIC development system Each IVR $7,000.00 0.00% $7,000.00 $840.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SSTL CIC Trial System Each IVR
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SW-014-4.0-MSTL Interaction Media Server Trial system Each IVR
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement Requires Agreement

Interactive Intelligence Inc. SW-014-4.0-MSSD
Interaction Media Server Development License - 
Software Only (1 media engine) Each IVR $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-025-1.0-SL01 Interaction SIP Bulk Caller 1.0 Each IVR $20,000.00 0.00% $20,000.00 $2,400.00 $264.00
Interactive Intelligence Inc. SW-025-1.0-STRL Interaction SIP Bulk Caller 1.0 Trial License Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-025-1.0-BULK Interaction SIP Bulk Caller - G.729 add-on Each IVR $25.00 0.00% $25.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-BT2A Loquendo ASR Tier 2 Each IVR $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T2A Loquendo ASR Tier 2 - 1 Additional Language Each IVR $120.00 0.00% $120.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-2T2A
Loquendo ASR Tier 2 - 2 or more Additional 
Language Each IVR $240.00 0.00% $240.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-BT3A Loquendo ASR Tier 3 Each IVR $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T3A Loquendo ASR Tier 3 - 1 Additional Language Each IVR $220.00 0.00% $220.00 $218.40 $264.00
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Interactive Intelligence Inc. TS-503-4.0-2T3A
Loquendo ASR Tier 3 - 2 or more Additional 
Language Each IVR $440.00 0.00% $440.00 $218.40 $264.00

0.00% $0.00 $0.00
Interactive Intelligence Inc. TS-500-4.0-T2BL9 Nuance Recognizer 9 Tier 2 Base Language Port Each IVR $1,100.00 0.00% $1,100.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL29
Nuance Recognizer 9 Tier 2 - Additional Port for 
2nd Language Each IVR $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL39
Nuance Recognizer 9 Tier 2 - Additional Port for 
3+ Language Each IVR $440.00 0.00% $440.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL9 Nuance Recognizer 9 Tier 3 Base Language Port Each IVR $1,600.00 0.00% $1,600.00 $192.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL29
Nuance Recognizer 9 Tier 3 - Additional Port for 
2nd Language Each IVR $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL39
Nuance Recognizer 9 Tier 3 - Additional Port for 
3+ Languages Each IVR $640.00 0.00% $640.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL9 Nuance Recognizer 9 Tier 4 Base Language Port Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL29
Nuance Recognizer 9 Tier 4 - Additional Port for 
2nd Language Each IVR $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL39
Nuance Recognizer 9 Tier 4 - Additional Port for 
3+ Languages Each IVR $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-1BLS Loquendo Standard Each IVR $550.00 0.00% $550.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LSS Loquendo Standard Additional Language/Voice Each IVR $110.00 0.00% $110.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1BLP Loquendo Premium Each IVR $1,600.00 0.00% $1,600.00 $192.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LPS Loquendo Premium Additional Language/Voice Each IVR $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-BLSPC Loquendo Standard PromptCreator Each IVR $10,000.00 0.00% $10,000.00 $1,200.00 $264.00

Interactive Intelligence Inc. TS-503-4.0-2LSPC
Loquendo Standard PromptCreator Additional 
Language/Voice Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-503-4.0-BLPPC Loquendo Premium PromptCreator Each IVR $15,000.00 0.00% $15,000.00 $1,800.00 $264.00

Interactive Intelligence Inc. TS-503-4.0-2LPPC
Loquendo Premium PromptCreator Additional 
Language/Voice Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-507-4.0-NRLS RealSpeak Base Language Selection Each IVR $650.00 0.00% $650.00 $218.40 $264.00
Interactive Intelligence Inc. TS-507-4.0-NRAL RealSpeak Additional Language Selection Each IVR $130.00 0.00% $130.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TS-500-4.0-NVBL Vocalizer 5 Base Language Selection - Basic TTS Each IVR $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NVAL
Vocalizer Additional Language Selection - Basic 
TTS Each IVR $40.00 0.00% $40.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-VABL
Vocalizer 5 Base Language Selection - Advanced 
TTS Each IVR $850.00 0.00% $850.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-VAAL
Vocalizer Additional Language Selection - 
Advanced TTS Each IVR $170.00 0.00% $170.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM52 Nuance NDM-Core 5.2 Each IVR $50.00 0.00% $50.00 $218.40 $264.00
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Interactive Intelligence Inc. TS-500-4.0-NDM61 Nuance NDM-Core 6.1 Each IVR $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN Nuance NDM-US Names Each IVR $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA Nuance NDM-Address Each IVR $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME Nuance NDM-Email Each IVR $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS Nuance NDM-Spelling Each IVR $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMAUS Nuance NDM-Address Update Service Each IVR $4,800.00 0.00% $4,800.00 $576.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL10 Nuance Recognizer 10 Tier 2 Base Language Port Each IVR $1,100.00 0.00% $1,100.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL210
Nuance Recognizer 10 Tier 2 - Additional Port 
for 2nd Language Each IVR $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL310
Nuance Recognizer 10 Tier 2 - Additional Port 
for 3+ Language Each IVR $440.00 0.00% $440.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL10 Nuance Recognizer 10 Tier 3 Base Language Port Each IVR $1,600.00 0.00% $1,600.00 $192.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL210
Nuance Recognizer 10 Tier 3 - Additional Port 
for 2nd Language Each IVR $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL310
Nuance Recognizer 10 Tier 3 - Additional Port 
for 3+ Languages Each IVR $640.00 0.00% $640.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL10 Nuance Recognizer 10 Tier 4 Base Language Port Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL210
Nuance Recognizer 10 Tier 4 - Additional Port 
for 2nd Language Each IVR $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL310
Nuance Recognizer 10 Tier 4 - Additional Port 
for 3+ Languages Each IVR $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMHM-DR

Workforce Management - Historical Module - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, InVision Each IVR $3,750.00 0.00% $3,750.00 $450.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-SIVR-DR
Siebel IVR (Handler integration with Siebel's 
repository) Each IVR $10,950.00 0.00% $10,950.00 $1,314.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-SMTM-DR IBM Lotus Sametime Server Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-LILO-DR LiveLOOK Server Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SICI-DR SAP ICI (Screen pop and call controls) Each IVR $17,500.00 0.00% $17,500.00 $2,100.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RCSA-DR Remedy (Screen Pop Only) Each IVR $4,950.00 0.00% $4,950.00 $594.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RIVR-DR
Remedy IVR (Handler integrations with 
Remedy's repository) Each IVR $8,450.00 0.00% $8,450.00 $1,014.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-HCSA-DR HEAT Each IVR $4,950.00 0.00% $4,950.00 $594.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RNSR-DR RightNow Server Each IVR $8,450.00 0.00% $8,450.00 $1,014.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL-DR Salesforce.com Server Each IVR $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA-DR Salesforce.com Access License (non ACD) Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SFAL-DR Salesforce.com Access License (ACD) Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SCSA-DR Siebel (Screen pop and call control) Each IVR $17,500.00 0.00% $17,500.00 $2,100.00 $264.00
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Interactive Intelligence Inc. PK-510-4.0-WMRM-DR

Workforce Management - Real Time Adherence - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, Pipkins, InVision Each IVR $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-012-4.0-SA01-DR Microsoft Lync Server 2010 Integration Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14-DR CIC Exchange UM Connector Each IVR $750.00 0.00% $750.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. DC-012-4.0-DS16 CIC Documentation set Each IVR $90.00 0.00% $90.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QRP6
Polycom SpectraLink 8400 WiFi Series Quick 
Reference (10 pack) Each IVR $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-BK06 IC 4.0 Release Notes Each IVR $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BK07 IC 4.0 New Installation Checklists Each IVR $7.00 0.00% $7.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QRP2
Polycom SoundPoint IP 501/550/560 SIP and IP 
601/650/670 SIP Quick Reference Card (10 pack) Each IVR $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QRN1
Interaction .Net Client Quick Reference Card - 10 
Pack Each IVR $12.00 0.00% $12.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-BK08 IC 4.0 Installation & Configuration Guide Each IVR $35.00 0.00% $35.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR20
Interaction Client Mobile Edition Quick 
Reference Card - 10 Pack Each IVR $12.00 0.00% $12.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-BKF1 IC TUI User's Guide Each IVR $8.00 0.00% $8.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR02
Polycom SoundPoint IP 430 SIP Quick Reference 
Card (10 pack) Each IVR $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR17
Polycom SoundPoint IP 330/331/335 and 
320/321 SIP Quick Reference Card (10 pack) Each IVR $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR19
Polycom SoundPoint IP 450 SIP Quick Reference 
Card (10 Pack) Each IVR $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR13
Interaction Client Operator Console Quick 
Reference Card Each IVR $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR11 IC TUI Quick Reference - 10 Pack Each IVR $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR12 IC Phone Features Guide- 10 Pack Each IVR $5.00 0.00% $5.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-MS14 CIC 4.0 Software Media Set Each IVR $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. DC-011-4.0-IPM1 Interaction Dialer 4.0 Product Media Each IVR $25.00 5.00% $23.75 $218.40 $264.00

Interactive Intelligence Inc. SUPSTMT Support Statement Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. ED-012-NV-ICCE
Interaction Center Certified Engineer (ICCE) Part 
1 & 2 Each IVR $9,000.00 0.00% $9,000.00 $1,080.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ICCE1
Interaction Center Certified Engineer (ICCE) 
Training - Part 1 Each IVR $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ICCE2
Interaction Center Certified Engineer (ICCE) 
Bootcamp - Part 2 Each IVR $6,600.00 0.00% $6,600.00 $792.00 $264.00

Interactive Intelligence Inc. ED-012-NV-OLIE Interactive eLibrary Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00
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Interactive Intelligence Inc. ED-012-NV-TRCR Training Credits Each IVR $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILUM Introduction to User Management Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILFIA Fundamentals of Interaction Administrator Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIR Introduction to Interaction Recorder Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILNETA

     
Options Each IVR $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. ED-012-NV-ILNET
      

Edition Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIC

      
Edition Each IVR $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. ED-012-NV-ILRG Introduction to Reporting Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIS Introduction to Interaction Supervisor Each IVR $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. ED-012-NV-ICCS
Interaction Center Core Specialist (ICCS) 
Bootcamp Each IVR $6,600.00 0.00% $6,600.00 $792.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ILIIA Introduction to Interaction Attendant Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILAC Interaction Attendant Configuration Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLIAT Interaction Attendant - Web Based Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ICHD
Interaction Center Handler Developer (ICHD) 
Training Each IVR $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-OLPP Online Passport Each IVR $3,600.00 0.00% $3,600.00 $432.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIO Introduction to Interaction Optimizer Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-011-NV-ILAD Interaction Dialer Administration Each IVR $2,700.00 0.00% $2,700.00 $324.00 $264.00

Interactive Intelligence Inc. ED-011-NV-IDCE
Interaction Dialer Certified Engineer (IDCE) 
Training Each IVR $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-010-NV-ILRA Interaction Recorder Administration Each IVR $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIF Introduction to Interaction Feedback Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-ILCP IPA Certification Prep Each IVR $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-023-NV-IPAE IPA Certification Exam Each IVR $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-IPACS IPA Certified Specialist (IPACS) Training 4.0 Each IVR $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-024-NV-OLIA Interaction Analyzer - Web-Based Each IVR $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-015-NV-OLOA

     
Based Each IVR $2,700.00 0.00% $2,700.00 $324.00 $264.00

Interactive Intelligence Inc. ED-015-NV-IOCS
Interaction Optimizer Certified Specialist (IOCS) 
Training Each IVR $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-OLCR Interaction Center Reporting - Web Based Each IVR $1,400.00 0.00% $1,400.00 $168.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ILEL
Interaction Center Extension Library (IceLib) 
Development Each IVR $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ILCA Interaction Center Administration Each IVR $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. TH-705-GWMP12FS MP-112/FXS/AC/SIP (G.723, G.729) Each IVR $210.00 0.00% $210.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FS MP-114/FXS/AC/SIP (G.723, G.729) Each IVR $408.00 0.00% $408.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FO MP-114/FXO/AC/SIP (G.723, G.729) Each IVR $448.00 0.00% $448.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FSO MP-114 /2FXS2FXO /AC Each IVR $428.00 0.00% $428.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FS MP-118/FXS/AC/SIP (G.723, G.729) Each IVR $727.00 0.00% $727.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FO MP-118/FXO/AC/SIP (G.723, G.729) Each IVR $793.00 0.00% $793.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FSO MP-118 /4FXS4FXO /AC Each IVR $760.00 0.00% $760.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-705-GWMP24FS
MP-124/FXS/AC/SIP-3 - Analog 24FXS (G.723, 
G729) Each IVR $1,599.00 0.00% $1,599.00 $191.88 $264.00

Interactive Intelligence Inc. TH-705-GWM812FXO Mediant 800 12FXO - OSN Each IVR $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM812FXS Mediant 800 12FXS - OSN Each IVR $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM884FXS Mediant 800 8FXO-4FXS - OSN Each IVR $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM8TE14FXS Mediant 800 T1/E1-4FXS - OSN Each IVR $4,775.00 0.00% $4,775.00 $573.00 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC5 M800 ESBC 5 Session Add-On Each IVR $395.00 0.00% $395.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC25 M800 ESBC 25 Session Add-On Each IVR $1,755.00 0.00% $1,755.00 $210.60 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC50 M800 ESBC 50 Session Add-On Each IVR $3,245.00 0.00% $3,245.00 $389.40 $264.00
Interactive Intelligence Inc. TH-705-GWM104T1B Mediant 1000 B 4 spans Each IVR $8,770.00 0.00% $8,770.00 $1,052.40 $264.00
Interactive Intelligence Inc. TH-705-GWM208T1 Mediant 2000 8 Spans Each IVR $14,999.00 0.00% $14,999.00 $1,799.88 $264.00
Interactive Intelligence Inc. TH-705-GWM216T1 Mediant 2000 16 Spans Each IVR $24,999.00 0.00% $24,999.00 $2,999.88 $264.00
Interactive Intelligence Inc. TH-705-GWM101T1B Mediant 1000 B 1 Span Each IVR $3,850.00 0.00% $3,850.00 $462.00 $264.00
Interactive Intelligence Inc. TH-705-GWM102T1B Mediant 1000 B 2 Spans Each IVR $5,160.00 0.00% $5,160.00 $619.20 $264.00

Interactive Intelligence Inc. TH-705-MDM1KVM1S M1K-M-VM-1SPAN Each IVR $2,126.00 0.00% $2,126.00 $255.12 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM2S M1K-M-VM-2SPAN Each IVR $3,439.00 0.00% $3,439.00 $412.68 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM4S M1K-M-VM-4SPAN Each IVR $7,046.00 0.00% $7,046.00 $845.52 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FXS M1K-M-VM-4FXS Each IVR $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FX0 M1K-M-VM-4FXO Each IVR $287.00 0.00% $287.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K2G80G M1K-OSN2-2G-80G Each IVR $1,761.00 0.00% $1,761.00 $211.32 $264.00
Interactive Intelligence Inc. TH-705-M1K4BRI M1K-VM-4BRI Each IVR $460.00 0.00% $460.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM102PS Mediant 1000 A Chassis - 2nd Power Supply Each IVR $319.00 0.00% $319.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1000CHB Mediant 1000 B Chassis Each IVR $1,725.00 0.00% $1,725.00 $207.00 $264.00

Interactive Intelligence Inc. TH-705-AC8RMK M800 Rackmount Kit Each IVR $85.00 0.00% $85.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACLC25PK MP Lifeline Cables 25/Pk Each IVR $60.00 0.00% $60.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACNBXMDPK Connector Box for MediaPack-124D Each IVR $99.00 0.00% $99.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM2KDTC Mediant 2000 Dual Telco Connector Each IVR $111.00 0.00% $111.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACPPKIT16 Mediant 2000 Patch Panel Kit for 16 Spans Each IVR $530.00 0.00% $530.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-AC10RMSB

         
11x Each IVR $139.00 0.00% $139.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-SIPSTATION-S Interaction SIP Station - Standalone Each IVR $75.00 0.00% $75.00 $218.40 $264.00
Interactive Intelligence Inc. TH-900-SIPSTATION Interaction SIP Station Each IVR $49.00 0.00% $49.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-NAPOEINJ Single Port PoE Injector - North America Each IVR $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-EUPOEINJ Single Port PoE Injector - European Each IVR $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-UKPOEINJ Single Port PoE Injector - UK Each IVR $18.00 0.00% $18.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00331
Polycom SoundPoint IP 331 SIP 2-line Desktop 
Phone - Power Supply Not Included Each IVR $91.25 0.00% $91.25 $218.40 $264.00
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Interactive Intelligence Inc. TH-508-PHS00335
Polycom SoundPoint IP 335 SIP 2-line Desktop 
Phone - Power Supply Not Included Each IVR $122.00 0.00% $122.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS335KC

Polycom SoundPoint IP 335, Symbol Keycaps! 
SIP 2-line Desktop Phone - Power Supply Not 
Included Each IVR $122.00 0.00% $122.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS500BP
Polycom VVX 500 SIP 12-line Business Media 
Phone with HD Voice Each IVR $232.00 0.00% $232.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS600BP
Polycom VVX 600 SIP 16-line Business Media 
Phone with HD Voice Each IVR $349.00 0.00% $349.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS1500BP
Polycom VVX 1500 SIP 6-line Business Media 
Phone with HD Voice Each IVR $998.00 0.00% $998.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00450POE
Polycom SoundPoint IP 450 SIP 3-line Desktop 
Phone - Power Supply Not Included Each IVR $189.00 0.00% $189.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS550POE
Polycom SoundPoint IP 550 SIP 4-line Desktop 
Phone - Power Supply Not Included Each IVR $217.00 0.00% $217.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00560
Polycom SoundPoint IP 560 SIP 4-line Desktop 
Phone - Power Supply Not Included Each IVR $274.00 0.00% $274.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS650POE
Polycom SoundPoint IP 650 SIP 6-line Desktop 
Phone - Power Supply Not Included Each IVR $266.00 0.00% $266.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHSIP670
Polycom SoundPoint IP 670 6-line Desktop 
Phone - Power Supply Not Included Each IVR $366.00 0.00% $366.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS2WSSD SoundStation 2W - Basic Each IVR $529.00 0.00% $529.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS500PE
Polycom SoundStation IP 5000 Conference 
Phone - Power Supply Not Included Each IVR $366.00 0.00% $366.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS600PE
Polycom SoundStation IP 6000 Conference 
Phone - Power Supply Not Included Each IVR $568.00 0.00% $568.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS700PE
Polycom SoundStation IP 7000 Conference 
Phone - Power Supply Not Included Each IVR $818.00 0.00% $818.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-122
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - European. (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - North America. (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-015
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - UK. (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-012
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - Aus/NZ (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-119
Universal Power Supply for SP IP 321, 331, 335, 
450 - Swiss (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB
Universal Power Supply for SP IP 321, 331, 335, 
450 - North America (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-508-AC24V3PUPB-012
Universal Power Supply for SP IP 321, 331, 335, 
450 - Aus/NZ (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-015
Universal Power Supply for SP IP 321, 331, 335, 
450 - UK (5 Pack) Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-122
Universal Power Supply for SP IP 321, 331, 335, 
450 - European (5 Pack)  Each IVR $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB-122
Universal Power Supply for VVX500, IP 560 & 
670 - European (5 Pack) Each IVR $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB-012
Universal Power Supply for VVX500, IP 560 & 
670 - Aus/NZ (5 Pack) Each IVR $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB
Universal Power Supply for VVX500, IP 560 & 
670 - North America (5 Pack) Each IVR $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB-015
Universal Power Supply for VVX500, IP 560 & 
670 - UK (5 Pack) Each IVR $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP50PS
Universal Power Supply for IP 5000 - North 
America Each IVR $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP50PS-122 Universal Power Supply for IP 5000 -  European Each IVR $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-015 Universal Power Supply for IP 5000 -  UK Each IVR $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-012 Universal Power Supply for IP 5000 - Aus/NZ Each IVR $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60PS
Universal Power Supply for IP 6000 - North 
America Each IVR $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60PS-122 Universal Power Supply for IP 6000 -  European Each IVR $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-015 Universal Power Supply for IP 6000 -  UK Each IVR $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-012 Universal Power Supply for IP 6000 - Aus/NZ Each IVR $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS Universal Power Supply for IP 7000 - NA Each IVR $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-122 Universal Power Supply for IP 7000 - European Each IVR $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-015 Universal Power Supply for IP 7000 - UK Each IVR $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS650EM
Polycom SoundPoint IP 650 Backlit Expansion 
Module Each IVR $285.00 0.00% $285.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS670EM
Polycom SoundPoint IP 670 Color Display 
Expansion Module Each IVR $285.00 0.00% $285.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60EM Extension Microphone for IP 6000 (2 Pack) Each IVR $275.00 0.00% $275.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60WEM
Wireless Extension Microphone for IP 6000 (2 
Pack) Each IVR $443.50 0.00% $443.50 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP70EM Extension Microphone for IP 7000 (2 Pack) Each IVR $275.00 0.00% $275.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACHSAD5P
Headset Adapter for IP 321 and 331. 2.5mm to 
RJ-9. (5 Pack) Each IVR $62.00 0.00% $62.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACHDHS5P
HD-Voice handset and cord for IP335, IP 450, IP 
550, IP 560, IP 650, IP 670, VVX 500 (5 Pack) Each IVR $79.00 0.00% $79.00 $218.40 $264.00

Interactive Intelligence Inc. TH-555-NV-SAPPS Pigtail Power Cord for South Africa and India Each IVR $8.50 0.00% $8.50 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACCVVS5600 Add-on Camera for VVX 500, 600 Each IVR $124.00 0.00% $124.00 $218.40 $264.00

$0.00 $0.00
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Interactive Intelligence Inc. TH-508-PHS00650G Polycom SoundPoint IP 650 G-Series Each IVR $284.00 0.00% $284.00 $218.40 $264.00
Interactive Intelligence Inc. TH-508-PHS00670G Polycom SoundPoint IP 670 G-Series Each IVR $384.00 0.00% $384.00 $218.40 $264.00

Interactive Intelligence Inc. TH-560-VXIPS10V25 VXi UC ProSet 10V - 2.5 Bundle Each IVR $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21V25 VXi UC ProSet 21V - 2.5 Bundle Each IVR $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS10VRJ9 VXi UC ProSet 10V - RJ9 Bundle Each IVR $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21VRJ9 VXi UC ProSet 21V - RJ9 Bundle Each IVR $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIYILM VXi Y Cord-V with Inline Mute Each IVR $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIHGTC VXi HGT Cord Each IVR $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSBZ2425 BIZ 2425 NC - North America Each IVR $148.00 0.00% $148.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124 GN2124 NC - North America Each IVR $105.00 0.00% $105.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125 GN2125 NC - North America Each IVR $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125TC GN2125 NCTC - North America Each IVR $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350E GN9350e Wireless Headset - North America Each IVR $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPA EHS Polycom Adapter - North America Each IVR $24.50 0.00% $24.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124EU GN2124 NC - EU Only Each IVR $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125EU GN2125 NC - EU Only Each IVR $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350EEU GN9350e Wireless Headset - EU Only Each IVR $410.00 0.00% $410.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPAEU EHS Polycom Adapter - EU Only Each IVR $39.00 0.00% $39.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8312 Y Trainer Cord 8312-129 Each IVR $21.50 0.00% $21.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN1200 GN1200 7-foot Smartcord Each IVR $20.95 0.00% $20.95 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGNNQD GNN QD to Norstar Mod Plug Each IVR $18.95 0.00% $18.95 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8000 GN8000 Multi-Purpose Amplifier Each IVR $79.00 0.00% $79.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-HPIAS3608M-CP-B01 Interaction Application Server 360 - Medium Each IVR $6,199.00 0.00% $6,199.00 $743.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3608L-CP-B01 Interaction Application Server 360 - Large Each IVR $7,459.00 0.00% $7,459.00 $895.08 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3808-CP-B01 Interaction Application Server 380 Each IVR $10,225.00 0.00% $10,225.00 $1,227.00 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TH-600-PCSTDNA Standard Power Cord -  North American Each IVR $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDEU Standard Power Cord - Euro Each IVR $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDUK Standard Power Cord - UK Each IVR $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDAU Standard Power Cord - Australian Each IVR $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDJP Standard Power Cord - Japan Each IVR $4.75 0.00% $4.75 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDBR Standard Power Cord - Brazilian Each IVR $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDSW Standard Power Cord - Swiss Each IVR $4.25 0.00% $4.25 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCNA
AudioCodes Media Pack 11x Power Cord - North 
American Plug Each IVR $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCEU
AudioCodes Media Pack 11x Power Cord - Euro 
Plug Each IVR $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCUK
        

Plug Each IVR $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCAU
AudioCodes Media Pack 11x Power Cord - 
Australian Plug Each IVR $3.00 0.00% $3.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-600-ACMPCJP AudioCodes Media Pack Power Cord - Japan Plug Each IVR $5.00 0.00% $5.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCCH AudioCodes Media Pack Power Cord - China Plug Each IVR $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCBR
AudioCodes Media Pack Power Cord – Brazilian 
Plug Each IVR $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCSW AudioCodes Media Pack Power Cord – Swiss Plug Each IVR $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. SS-502-SVDL12G5 HP Care Pack (DL120) 3YR 24x7 4HR - US Pricing Each IVR $454.00 0.00% $454.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G5 HP Care Pack (DL160) 3YR 24x7 4HR - US Pricing Each IVR $484.00 0.00% $484.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G5 HP Care Pack (DL320) 3YR 24x7 4HR - US Pricing Each IVR $381.82 0.00% $381.82 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G5 HP Care Pack (DL360) 3YR 24x7 4HR - US Pricing Each IVR $574.07 0.00% $574.07 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G5 HP Care Pack (DL380) 3YR 24x7 4HR - US Pricing Each IVR $957.29 0.00% $957.29 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL12G55Y HP Care Pack (DL120) 5YR 24x7 4HR - US Pricing Each IVR $826.00 0.00% $826.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G55Y HP Care Pack (DL160) 5YR 24x7 4HR - US Pricing Each IVR $821.00 0.00% $821.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G55Y HP Care Pack (DL320) 5YR 24x7 4HR - US Pricing Each IVR $807.99 0.00% $807.99 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G55Y HP Care Pack (DL360) 5YR 24x7 4HR - US Pricing Each IVR $1,398.06 0.00% $1,398.06 $167.77 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G55Y HP Care Pack (DL380) 5YR 24x7 4HR - US Pricing Each IVR $2,099.00 0.00% $2,099.00 $251.88 $264.00

Interactive Intelligence Inc. TH-502-SVDL120CAEMEA
HP Care Pack (DL120) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $850.00 0.00% $850.00 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL160CAEMEA
HP Care Pack (DL160) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $1,025.00 0.00% $1,025.00 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL320CAEMEA
HP Care Pack (DL320) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $597.89 0.00% $597.89 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL360CAEMEA
HP Care Pack (DL360) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $1,200.00 0.00% $1,200.00 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL380CAEMEA
HP Care Pack (DL380) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $1,496.81 0.00% $1,496.81 $179.62 $264.00

Interactive Intelligence Inc. TH-502-SVDL1205YCAEMEA
HP Care Pack (DL120) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $1,400.00 0.00% $1,400.00 $168.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL1605YCAEMEA
HP Care Pack (DL160) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $1,675.00 0.00% $1,675.00 $201.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL3205YCAEMEA
HP Care Pack (DL320) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $1,400.00 0.00% $1,400.00 $168.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL3605YCAEMEA
HP Care Pack (DL360) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $3,310.00 0.00% $3,310.00 $397.20 $264.00

Interactive Intelligence Inc. TH-502-SVDL3805YCAEMEA
HP Care Pack (DL380) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each IVR $3,200.00 0.00% $3,200.00 $384.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL120AUSNZ HP Care Pack (DL120) 3YR 24x7 4HR - Aus/NZ Each IVR $1,010.00 0.00% $1,010.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL160AUSNZ HP Care Pack (DL160) 3YR 24x7 4HR - Aus/NZ Each IVR $952.00 0.00% $952.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL320AUSNZ HP Care Pack (DL320) 3YR 24x7 4HR - Aus/NZ Each IVR $720.00 0.00% $720.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL360AUSNZ HP Care Pack (DL360) 3YR 24x7 4HR - Aus/NZ Each IVR $1,342.00 0.00% $1,342.00 $161.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL380AUSNZ HP Care Pack (DL380) 3YR 24x7 4HR - Aus/NZ Each IVR $1,900.00 0.00% $1,900.00 $228.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1205YAUSNZ HP Care Pack (DL120) 5YR 24x7 4HR - Aus/NZ Each IVR $1,850.00 0.00% $1,850.00 $222.00 $264.00
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Interactive Intelligence Inc. TH-502-SVDL1605YAUSNZ HP Care Pack (DL160) 5YR 24x7 4HR - Aus/NZ Each IVR $1,449.00 0.00% $1,449.00 $173.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL3205YAUSNZ HP Care Pack (DL320) 5YR 24x7 4HR - Aus/NZ Each IVR $1,550.00 0.00% $1,550.00 $186.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3605YAUSNZ HP Care Pack (DL360) 5YR 24x7 4HR - Aus/NZ Each IVR $3,151.00 0.00% $3,151.00 $378.12 $264.00
Interactive Intelligence Inc. TH-502-SVDL3805YAUSNZ HP Care Pack (DL380) 5YR 24x7 4HR - Aus/NZ Each IVR $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL12EX2 2 Year Extension DL120 G6 - US Pricing Each IVR $549.00 0.00% $549.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL16EX2 2 Year Extension DL160 G6 - US Pricing Each IVR $579.00 0.00% $579.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL32EX2 2 Year Extension DL320 G5- US Pricing Each IVR $625.00 0.00% $625.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2 2 Year Extension DL360 G5- US Pricing Each IVR $1,345.00 0.00% $1,345.00 $161.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL382EX 2 Year Extension DL380 G5 - US Pricing Each IVR $1,999.00 0.00% $1,999.00 $239.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL38EX2G8 Global 2 Year Extension DL380 Gen8 Each IVR $1,267.00 0.00% $1,267.00 $152.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2G8 Global 2 Year Extension DL360 Gen8 Each IVR $1,167.00 0.00% $1,167.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-ILOALDL3XX HP iLO Advanced License Each IVR $445.00 0.00% $445.00 $218.40 $264.00

Interactive Intelligence Inc. PT ACCESSORY Enter ININ quote# Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT GATEWAY Enter ININ quote# Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT PHONE Enter ININ quote# Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SERVERS Enter ININ quote# Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SOFTWARE Enter ININ quote# Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SUPPORT Enter ININ quote# Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-SL04-DR Basic Server Each IVR $4,000.00 5.00% $3,800.00 $480.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03-DR Intermediate Server Each IVR $7,000.00 5.00% $6,650.00 $840.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL02-DR Advanced Server Each IVR $11,000.00 5.00% $10,450.00 $1,320.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-ULS2-DR
Upgrade from Intermediate Server to Advanced 
Server - DR Each IVR $4,400.00 5.00% $4,180.00 $528.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SA19-DR Interaction Attendant Remote Data Query Each IVR $1,250.00 5.00% $1,187.50 $150.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML-DR Voice XML Interpreter Each IVR $47.50 5.00% $45.13 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR-DR Scheduled Reports Each IVR $1,750.00 5.00% $1,662.50 $210.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SS01-DR Switchover clone for CIC server Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03-DR Database access tools Each IVR $2,850.00 5.00% $2,707.50 $342.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04-DR Speech Recognition Services Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05-DR Text processing tools Each IVR $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA01-DR Web Services Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05-DR SMS Server Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10-DR IceLib API Each IVR $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08-DR MRCP ASR Feature License Each IVR $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09-DR Interaction multi-site Each IVR $1,175.00 5.00% $1,116.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11-DR Secure Input IVR Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01-DR Basic Station Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL02-DR Business Client Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL03-DR Phone-only Call Center Each IVR No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-AL04-DR Contact Center Level 1 Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL05-DR Contact Center Level 2 Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL06-DR Contact Center Level 3 Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AASM-DR
Interaction Supervisor - System Status 
Monitoring Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AL08-DR Workforce Optimization Access License Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL11-DR Interaction SIP Bridge Access License Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA08-DR Unified Messaging add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA09-DR Voice Mail only user Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA07-DR
Interaction Client Mobile Blackberry Edition - 
Add on Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA15-DR Interaction Client Operator Console Add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA17-DR Interaction Report Assistant Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA10-DR Desktop Faxing add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA12-DR Reports Page Add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA01-DR Interaction Supervisor add-on Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-PL03-DR Basic Session Each IVR $75.00 5.00% $71.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04-DR Advanced Session Each IVR $187.50 5.00% $178.13 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL06-DR Conference Session Each IVR $30.00 5.00% $28.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07-DR Fax Session Each IVR $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08-DR Interaction Dialer Session Each IVR $25.00 5.00% $23.75 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-IP03-DR Interaction Recorder Server Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07-DR Interaction Recorder add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11-DR Screen Recorder Session Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-IP05-DR Interaction Recorder Extreme Query Server Each IVR $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12-DR Interaction Recorder Extreme Query Client Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-024-4.0-SL01-DR Interaction Analyzer Real Time Server Each IVR $1,875.00 0.00% $1,875.00 $225.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01-DR Interaction Analyzer Real Time add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-024-4.0-BL23-DR Interaction Analyzer Language - US English Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30-DR Interaction Analyzer Language - Spanish Each IVR $525.00 0.00% $525.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL32-DR
Interaction Analyzer Language – Brazilian 
Portuguese Each IVR $875.00 0.00% $875.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL33-DR Interaction Analyzer Language – UK English Each IVR $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34-DR Interaction Analyzer Language – German Each IVR $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35-DR Interaction Analyzer Language – Dutch Each IVR $875.00 0.00% $875.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49-DR

     
Canadian Each IVR $600.00 0.00% $600.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL47-DR Interaction Analyzer Language - Polish Each IVR $1,250.00 0.00% $1,250.00 $150.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52-DR Interaction Analyzer Language - Turkish Each IVR $1,300.00 0.00% $1,300.00 $156.00 $264.00
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Interactive Intelligence Inc. SW-024-4.0-BL55-DR
Interaction Analyzer Language – Australian 
English Each IVR $750.00 0.00% $750.00 $218.40 $264.00

Interactive Intelligence Inc. SW-011-4.0-AL11-DR Outbound Only Dialer Client Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA02-DR Interaction Scripter add-on Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA04-DR
Interaction EasyScripter - Executor (Agent 
Interface) Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA05-DR
Interaction EasyScripter - Editor (Developer 
Interface) Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA18-DR Interaction EasyScripter - Reporting Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-IP02-DR Interaction Dialer API Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01-DR Interaction Optimizer and RTA Server Each IVR $6,250.00 5.00% $5,937.50 $750.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-DR Interaction Optimizer add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-015-4.0-AA02-DR Interaction Optimizer Supervisor Plug-in Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-019-4.0-AA01-DR Interaction Feedback add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-019-4.0-SA01-DR Interaction Feedback Server Each IVR $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-013-4.0-AA03-DR Interaction Tracker add-on Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-IP04-DR Interaction Tracker Server Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101-DR e-FAQ Tools Each IVR $600.00 5.00% $570.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01-DR Interaction Conference Server License Each IVR $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13-DR Interaction Mobile Office Server Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-016-4.0-PMSO-DR Interaction Mobile Office - MS Outlook Module Each IVR $125.00 5.00% $118.75 $218.40 $264.00

Interactive Intelligence Inc. SW-016-4.0-PTUI-DR
Interaction Mobile Office - Speech Enabled TUI 
Module Each IVR $125.00 5.00% $118.75 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23-DR Base Language - US English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30-DR Base Language - Spanish - Latin America Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31-DR Base Language - French Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32-DR Base Language - Brazilian Portuguese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33-DR Base Language - UK English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL34-DR Base Language - German Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35-DR Base Language - Dutch Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36-DR Base Language - Swedish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37-DR Base Language - Norwegian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39-DR Base Language - Japanese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40-DR Base Language - Chinese Simplified Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL42-DR Base Language - Korean Each IVR No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-BL47-DR Base Language - Polish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48-DR Base Language - Serbian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49-DR Base Language - French Canadian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50-DR Base Language - Italian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51-DR Base Language - Arabic Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL52-DR Base Language - Turkish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53-DR Base Language - Chinese Traditional Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54-DR Base Language - Hebrew Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55-DR Base Language - Australian English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56-DR Base Language - New Zealand English Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57-DR Base Language - Spanish - Spain Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58-DR Base Language - Russian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23-DR Additional Language - US English Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL30-DR Additional Language - Spanish - Latin America Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31-DR Additional Language - French Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32-DR Additional Language - Brazilian Portuguese Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL33-DR Additional Language - UK English Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34-DR Additional Language - German Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35-DR Additional Language - Dutch Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36-DR Additional Language - Swedish Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37-DR Additional Language - Norwegian Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39-DR Additional Language - Japanese Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL40-DR Additional Language - Chinese Simplified Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42-DR Additional Language - Korean Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47-DR Additional Language - Polish Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48-DR Additional Language - Serbian Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49-DR Additional Language - French Canadian Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50-DR Additional Language - Italian Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL51-DR Additional Language - Arabic Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52-DR Additional Language - Turkish Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53-DR Additional Language - Chinese Traditional Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54-DR Additional Language - Hebrew Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55-DR Additional Language - Australian English Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56-DR Additional Language - New Zealand English Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57-DR Additional Language - Spanish - Spain Each IVR $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58-DR Additional Language - Russian Each IVR $525.00 5.00% $498.75 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01-DR Interaction Process Automation Server Each IVR $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01-DR

     
On Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-023-4.0-AL01-DR
Interaction Process Automation Direct-Routed 
Add On  Each IVR No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-023-4.0-AL02-DR
Interaction Process Automation Group-Routed 
Add On Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-023-4.0-AL03-DR Interaction Process Automation Process Monitor Each IVR No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30-DR Dialer Base Language - Spanish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31-DR Dialer Base Language - French Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34-DR Dialer Base Language - German Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35-DR Dialer Base Language - Dutch Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36-DR Dialer Base Language - Swedish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37-DR Dialer Base Language - Norwegian Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL39-DR Dialer Base  Language - Japanese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40-DR Dialer Base Language - Simplified Chinese Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47-DR Dialer Base Language - Polish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL52-DR Dialer Base Language - Turkish Each IVR No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30-DR Dialer Additional Language - Spanish Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL31-DR Dialer Additional Language - French Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34-DR Dialer Additional Language - German Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35-DR Dialer Additional Language - Dutch Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36-DR Dialer Additional Language - Swedish Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37-DR Dialer Additional Language - Norwegian Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39-DR Dialer Additional Language - Japanese Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40-DR Dialer Additional  Language - Simplified Chinese Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47-DR Dialer Additional Language - Polish Each IVR $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL52-DR Dialer Additional Language - Turkish Each IVR $525.00 0.00% $525.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL9-DR
Nuance Recognizer 9 Tier 2 Base Language Port - 
HIGH AVAILABILITY Each IVR $550.00 0.00% $550.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL29-DR
Nuance Recognizer 9 Tier 2 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each IVR $110.00 0.00% $110.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL39-DR
Nuance Recognizer 9 Tier 2 - Additional Port for 
3+ Language - HIGH AVAILABILITY Each IVR $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL9-DR
Nuance Recognizer 9 Tier 3 Base Language Port - 
HIGH AVAILABILITY Each IVR $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL29-DR
Nuance Recognizer 9 Tier 3 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each IVR $160.00 0.00% $160.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL39-DR
Nuance Recognizer 9 Tier 3 - Additional Port for 
3+ Languages - HIGH AVAILABILITY Each IVR $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL9-DR
Nuance Recognizer 9 Tier 4 Base Language Port - 
HIGH AVAILABILITY Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL29-DR
Nuance Recognizer 9 Tier 4 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each IVR $200.00 0.00% $200.00 $218.40 $264.00
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Interactive Intelligence Inc. TS-500-4.0-T4AL39-DR
Nuance Recognizer 9 Tier 4 - Additional Port for 
3+ Languages - HIGH AVAILABILITY Each IVR $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM61-DR Nuance NDM-Core 6.2 - HIGH AVAILABILITY Each IVR $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDM52-DR Nuance NDM-Core 5.2 - HIGH AVAILABILITY Each IVR $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN-DR Nuance NDM-US Names - HIGH AVAILABILITY Each IVR $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA-DR Nuance NDM-Address - HIGH AVAILABILITY Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME-DR Nuance NDM-Email - HIGH AVAILABILITY Each IVR $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS-DR Nuance NDM-Spelling - HIGH AVAILABILITY Each IVR $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL10-DR
Nuance Recognizer 10 Tier 2 Base Language Port 
- HIGH AVAILABILITY Each IVR $550.00 0.00% $550.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL210-DR
Nuance Recognizer 10 Tier 2 - Additional Port 
for 2nd Language - HIGH AVAILABILITY Each IVR $110.00 0.00% $110.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL310-DR
Nuance Recognizer 10 Tier 2 - Additional Port 
for 3+ Language - HIGH AVAILABILITY Each IVR $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL10-DR
Nuance Recognizer 10 Tier 3 Base Language Port 
- HIGH AVAILABILITY Each IVR $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL210-DR
Nuance Recognizer 10 Tier 3 - Additional Port 
for 2nd Language - HIGH AVAILABILITY Each IVR $160.00 0.00% $160.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL310-DR
Nuance Recognizer 10 Tier 3 - Additional Port 
for 3+ Languages - HIGH AVAILABILITY Each IVR $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL10-DR
Nuance Recognizer 10 Tier 4 Base Language Port 
- HIGH AVAILABILITY Each IVR $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL210-DR
Nuance Recognizer 10 Tier 4 - Additional Port 
for 2nd Language - HIGH AVAILABILITY Each IVR $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL310-DR
Nuance Recognizer 10 Tier 4 - Additional Port 
for 3+ Languages - HIGH AVAILABILITY Each IVR $400.00 0.00% $400.00 $218.40 $264.00

Ronco C&E *SL1-XX-900A Std Moving Charge each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr-2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
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Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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Interactive Intelligence Inc. SW-001-4.0-SL04 Basic Server Each Voice Mail $8,800.00 5.00% $8,360.00 $1,056.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03 Intermediate Server Each Voice Mail $14,000.00 5.00% $13,300.00 $1,680.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULS1

      
Server Each Voice Mail $6,600.00 5.00% $6,270.00 $792.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SL02 Advanced Server Each Voice Mail $22,000.00 5.00% $20,900.00 $2,640.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-ULS2
Upgrade from Intermediate Server to Advanced 
Server Each Voice Mail $8,800.00 5.00% $8,360.00 $1,056.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SS01 Switchover clone for CIC server Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03 Database access tools Each Voice Mail $5,700.00 5.00% $5,415.00 $684.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04 Speech Recognition Services Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05 Text processing tools Each Voice Mail $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA19 Interaction Attendant Remote Data Query Each Voice Mail $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA01 Interaction Web Tools Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08 MRCP ASR Feature License Each Voice Mail $2,000.00 5.00% $1,900.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05 SMS Server Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10 IceLib API Each Voice Mail $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML Voice XML Interpreter Each Voice Mail $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09 Interaction multi-site Each Voice Mail $2,350.00 5.00% $2,232.50 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11 Secure Input IVR Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR Scheduled Reports Each Voice Mail $3,500.00 5.00% $3,325.00 $420.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01 Basic Station Each Voice Mail $65.00 5.00% $61.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02 Business Client Each Voice Mail $95.00 5.00% $90.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL02-C Business Client - Concurrent Each Voice Mail $142.50 5.00% $135.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA1 Business Client upgrade from Basic Station Each Voice Mail $57.50 5.00% $54.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03 Phone-only Call Center Each Voice Mail $675.00 5.00% $641.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL03-C Phone-only Call Center - Concurrent Each Voice Mail $1,012.50 5.00% $961.88 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04 Contact Center Level 1 Each Voice Mail $810.00 5.00% $769.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL04-C Contact Center Level 1 - Concurrent Each Voice Mail $1,215.00 5.00% $1,154.25 $145.80 $264.00
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Interactive Intelligence Inc. SW-001-4.0-ULA2 CC1 Upgrade from Phone-only Call Center Each Voice Mail $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3 CC1 Upgrade from Business Client Each Voice Mail $715.00 5.00% $679.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA3-C CC1 Upgrade from Business Client - Concurrent Each Voice Mail $1,150.00 5.00% $1,092.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05 Contact Center Level 2 Each Voice Mail $1,185.00 5.00% $1,125.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL05-C Contact Center Level 2 - Concurrent Each Voice Mail $1,777.50 5.00% $1,688.63 $213.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4 CC2 Upgrade from CC1 Each Voice Mail $431.25 5.00% $409.69 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA4-C CC2 Upgrade from CC1 - Concurrent Each Voice Mail $647.00 5.00% $614.65 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06 Contact Center Level 3 Each Voice Mail $1,535.00 5.00% $1,458.25 $184.20 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL06-C Contact Center Level 3 - Concurrent Each Voice Mail $2,302.50 5.00% $2,187.38 $276.30 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL10 Interaction SIP SoftPhone Each Voice Mail $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL11 Interaction SIP Bridge Access License Each Voice Mail $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5 CC3 Upgrade from CC1 Each Voice Mail $833.75 5.00% $792.06 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA5-C CC3 Upgrade from CC1 - Concurrent Each Voice Mail $1,251.00 5.00% $1,188.45 $150.12 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA6 CC3 Upgrade from CC2 Each Voice Mail $402.50 5.00% $382.38 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-ULA6-C CC3 Upgrade from CC2 - Concurrent Each Voice Mail $604.00 5.00% $573.80 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10 Desktop Faxing add-on Each Voice Mail $10.00 5.00% $9.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA10-C Desktop Faxing add-on - Concurrent Each Voice Mail $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12 Reports Page Add-on Each Voice Mail $140.00 5.00% $133.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA12-C Reports Page Add-on - Concurrent Each Voice Mail $210.00 5.00% $199.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA09 Voice Mail only user Each Voice Mail $15.00 5.00% $14.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08 Unified Messaging add-on Each Voice Mail $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA08-C Unified Messaging add-on - Concurrent Each Voice Mail $35.00 5.00% $33.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA15 Interaction Client Operator Console Add-on Each Voice Mail $700.00 5.00% $665.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA15-C
Interaction Client Operator Console Add-on - 
Concurrent Each Voice Mail $1,050.00 5.00% $997.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA07
Interaction Client Mobile Blackberry Edition - 
Add on Each Voice Mail $55.00 5.00% $52.25 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA07-C
Interaction Client Mobile Blackberry Edition - 
Add on - Concurrent Each Voice Mail $82.50 5.00% $78.38 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-AA17 Interaction Report Assistant Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA17-C Interaction Report Assistant - Concurrent Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AASM
Interaction Supervisor - System Status 
Monitoring Each Voice Mail $150.00 5.00% $142.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AASM-C
Interaction Supervisor - System Status 
Monitoring - Concurrent Each Voice Mail $225.00 5.00% $213.75 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA01 Interaction Supervisor add-on Each Voice Mail $625.00 5.00% $593.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA01-C Interaction Supervisor add-on - Concurrent Each Voice Mail $937.50 5.00% $890.63 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL08 Workforce Optimization Access License Each Voice Mail $775.00 5.00% $736.25 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL08-C
Workforce Optimization Access License - 
Concurrent Each Voice Mail $1,034.00 5.00% $982.30 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-001-4.0-PL03 Basic Session Each Voice Mail $150.00 5.00% $142.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04 Advanced Session Each Voice Mail $375.00 5.00% $356.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL06 Conference Session Each Voice Mail $60.00 5.00% $57.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07 Fax Session Each Voice Mail $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08 Interaction Dialer Session Each Voice Mail $50.00 5.00% $47.50 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-IP03 Interaction Recorder Server Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07 Interaction Recorder add-on Each Voice Mail $380.00 5.00% $361.00 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07-C Interaction Recorder add-on - Concurrent Each Voice Mail $570.00 5.00% $541.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA08 Interaction Recorder IVR Recording Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA10 Interaction Recorder Quality Monitoring Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11 Screen Recorder Session Each Voice Mail $250.00 5.00% $237.50 $218.40 $264.00
Interactive Intelligence Inc. SW-010-4.0-IP05 Interaction Recorder Extreme Query Server Each Voice Mail $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12 Interaction Recorder Extreme Query Client Each Voice Mail $180.00 5.00% $171.00 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-AA12-C
Interaction Recorder Extreme Query Client - 
Concurrent Each Voice Mail $270.00 5.00% $256.50 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-AA09 Interaction Recorder Master Key Password Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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$0.00 $0.00
Interactive Intelligence Inc. SW-024-4.0-SL01 Interaction Analyzer Real Time Server Each Voice Mail $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01 Interaction Analyzer Real Time add-on Each Voice Mail $295.00 0.00% $295.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-AA01-C
Interaction Analyzer Real Time add-on - 
Concurrent Each Voice Mail $442.50 0.00% $442.50 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL23 Interaction Analyzer Language - US English Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30 Interaction Analyzer Language - Spanish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL32
Interaction Analyzer Language – Brazilian 
Portuguese Each Voice Mail $1,750.00 0.00% $1,750.00 $210.00 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL33 Interaction Analyzer Language – UK English Each Voice Mail $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34 Interaction Analyzer Language – German Each Voice Mail $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35 Interaction Analyzer Language – Dutch Each Voice Mail $1,750.00 0.00% $1,750.00 $210.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49

     
Canadian Each Voice Mail $1,200.00 0.00% $1,200.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL47 Interaction Analyzer Language - Polish Each Voice Mail $2,500.00 0.00% $2,500.00 $300.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52 Interaction Analyzer Language - Turkish Each Voice Mail $2,600.00 0.00% $2,600.00 $312.00 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL55
Interaction Analyzer Language – Australian 
English Each Voice Mail $1,500.00 0.00% $1,500.00 $180.00 $264.00

$0.00 $0.00

Interactive Intelligence Inc. SW-027-4.0-BLTL
Interaction Speech Recognition Tier 1 TRIAL US 
English only Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-027-4.0-BL01
Interaction Speech Recognition Tier 1 Base 
Language Port Each Voice Mail $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL01
Interaction Speech Recognition Tier 1 - 
Additional language port Each Voice Mail $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-BL02
Interaction Speech Recognition Tier 2 Base 
Language Port Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL02
Interaction Speech Recognition Tier 2 - 
Additional language port Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-027-4.0-BL01A
Interaction Speech Recognition Tier 1 Base 
Language Port - HIGH AVAILABILITY Each Voice Mail $250.00 0.00% $250.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL01A
Interaction Speech Recognition Tier 1 - 
Additional language port - HIGH AVAILABILITY Each Voice Mail $50.00 0.00% $50.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-BL02A
Interaction Speech Recognition Tier 2 Base 
Language Port - HIGH AVAILABILITY Each Voice Mail $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-027-4.0-AL02A
Interaction Speech Recognition Tier 2 - 
Additional language port - HIGH AVAILABILITY Each Voice Mail $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP01 Interaction Web Portal Server License Each Voice Mail $6,000.00 0.00% $6,000.00 $720.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP02 Interaction Web Portal Organizational License Each Voice Mail $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP03 Interaction Web Portal Agent License Each Voice Mail $245.00 0.00% $245.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-WP03-C

      
Concurrent Each Voice Mail $367.50 0.00% $367.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP04 Interaction Web Portal Enterprise License Each Voice Mail $495.00 0.00% $495.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WP04-C
Interaction Web Portal Enterprise License - 
Concurrent Each Voice Mail $742.50 0.00% $742.50 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-WPTL Interaction Web Portal Trial Each Voice Mail
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement
Requires 

Agreement
Interactive Intelligence Inc. SW-001-4.0-WP11 Interaction Marquee Server Each Voice Mail $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-011-4.0-IP01 Interaction Dialer Server Each Voice Mail $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06 Interaction Dialer add-on Each Voice Mail $725.00 0.00% $725.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AA06-C Interaction Dialer add-on - Concurrent Each Voice Mail $1,087.50 0.00% $1,087.50 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11 Outbound Only Dialer Client Each Voice Mail $80.00 0.00% $80.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL11-C Outbound Only Dialer Client - Concurrent Each Voice Mail $120.00 0.00% $120.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02 Interaction Scripter add-on Each Voice Mail $450.00 0.00% $450.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA02-C Interaction Scripter add-on - Concurrent Each Voice Mail $675.00 0.00% $675.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SAES EasyScripter Feature Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-AA04
Interaction EasyScripter - Executor (Agent 
Interface) Each Voice Mail $270.00 0.00% $270.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA04-C
Interaction EasyScripter - Executor (Agent 
Interface) - Concurrent Each Voice Mail $405.00 0.00% $405.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA05
Interaction EasyScripter - Editor (Developer 
Interface) Each Voice Mail $580.00 0.00% $580.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA05-C
Interaction EasyScripter - Editor (Developer 
Interface) - Concurrent Each Voice Mail $870.00 0.00% $870.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-AA18 Interaction EasyScripter - Reporting Each Voice Mail $580.00 0.00% $580.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AA18-C Interaction EasyScripter - Reporting - Concurrent Each Voice Mail $870.00 0.00% $870.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-IP02 Interaction Dialer API Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01 Interaction Optimizer and RTA Server Each Voice Mail $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01 Interaction Optimizer add-on Each Voice Mail $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-C Interaction Optimizer add-on - Concurrent Each Voice Mail $350.00 0.00% $350.00 $218.40 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA02 Interaction Optimizer Supervisor Plug-in Each Voice Mail $250.00 0.00% $250.00 $218.40 $264.00

Interactive Intelligence Inc. SW-015-4.0-AA02-C
Interaction Optimizer Supervisor Plug-in - 
Concurrent Each Voice Mail $375.00 0.00% $375.00 $218.40 $264.00

Interactive Intelligence Inc. SW-019-4.0-SA01 Interaction Feedback Server Each Voice Mail $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01 Interaction Feedback add-on Each Voice Mail $380.00 0.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SW-019-4.0-AA01-C Interaction Feedback add-on - Concurrent Each Voice Mail $570.00 0.00% $570.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-013-4.0-IP04 Interaction Tracker Server Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-AA03 Interaction Tracker add-on Each Voice Mail $95.00 0.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-013-4.0-AA03-C Interaction Tracker add-on - Concurrent Each Voice Mail $142.50 0.00% $142.50 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. SW-026-4.0-SL01 Interaction Mobilizer Production Environment Each Voice Mail $2,500.00 0.00% $2,500.00 $300.00 $264.00
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Interactive Intelligence Inc. SW-026-4.0-AA01
Interaction Mobilizer – 100 Daily Concurrent 
Device Bundle Each Voice Mail $12,500.00 0.00% $12,500.00 $1,500.00 $264.00

Interactive Intelligence Inc. SW-026-4.0-AA02
Interaction Mobilizer – 1,000 Daily Concurrent 
Device Bundle Each Voice Mail $52,000.00 0.00% $52,000.00 $6,240.00 $264.00

Interactive Intelligence Inc. SW-026-4.0-AA03
Interaction Mobilizer – 10,000 Daily Concurrent 
Device Bundle Each Voice Mail $215,000.00 0.00% $215,000.00 $25,800.00 $264.00

Interactive Intelligence Inc. SW-026-4.0-DS01 Interaction Mobilizer Development Environment Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-007-4.0-SAS3
Interaction Director SIP pre-call connector - 
Switchover Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-007-4.0-SS01 Interaction Director post-call server Each Voice Mail $16,000.00 0.00% $16,000.00 $1,920.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SSS1 Interaction Director post-call server - Switchover Each Voice Mail $8,000.00 0.00% $8,000.00 $960.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SA01 Interaction Director post-call connector Each Voice Mail $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-007-4.0-SS03 Interaction Director SIP pre-call server Each Voice Mail $16,000.00 0.00% $16,000.00 $1,920.00 $264.00

Interactive Intelligence Inc. SW-007-4.0-SSS3
Interaction Director SIP pre-call server - 
Switchover Each Voice Mail $8,000.00 0.00% $8,000.00 $960.00 $264.00

Interactive Intelligence Inc. SW-007-4.0-SA03 Interaction Director SIP pre-call connector Each Voice Mail $5,000.00 0.00% $5,000.00 $600.00 $264.00

Interactive Intelligence Inc. SW-007-4.0-SAS1
Interaction Director post-call connector - 
Switchover Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30 Dialer Base Language - Spanish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31 Dialer Base Language - French Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34 Dialer Base Language - German Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35 Dialer Base Language - Dutch Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36 Dialer Base Language - Swedish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37 Dialer Base Language - Norwegian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL39 Dialer Base  Language - Japanese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40 Dialer Base Language - Simplified Chinese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47 Dialer Base Language - Polish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-011-4.0-BL52 Dialer Base Language - Turkish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30 Dialer Additional Language - Spanish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL31 Dialer Additional Language - French Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34 Dialer Additional Language - German Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35 Dialer Additional Language - Dutch Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36 Dialer Additional Language - Swedish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37 Dialer Additional Language - Norwegian Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39 Dialer Additional Language - Japanese Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40 Dialer Additional  Language - Simplified Chinese Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47 Dialer Additional Language - Polish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL52 Dialer Additional Language - Turkish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01 Interaction Process Automation Server Each Voice Mail $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01

     
On Each Voice Mail $2,250.00 0.00% $2,250.00 $270.00 $264.00

Interactive Intelligence Inc. SW-023-4.0-AA01-C
Interaction Process Automation Designer Add 
On - Concurrent Each Voice Mail $3,375.00 0.00% $3,375.00 $405.00 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL01
Interaction Process Automation Direct-Routed 
Add On  Each Voice Mail $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL01-C
Interaction Process Automation Direct-Routed 
Add On - Concurrent  Each Voice Mail $750.00 0.00% $750.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL02
Interaction Process Automation Group-Routed 
Add On Each Voice Mail $750.00 0.00% $750.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL02-C
Interaction Process Automation Group-Routed 
Add On - Concurrent Each Voice Mail $1,125.00 0.00% $1,125.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL03 Interaction Process Automation Process Monitor Each Voice Mail $1,200.00 0.00% $1,200.00 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-AL03-C
Interaction Process Automation Process Monitor 
- Concurrent Each Voice Mail $1,800.00 0.00% $1,800.00 $216.00 $264.00

Interactive Intelligence Inc. SW-023-4.0-ULA1
Interaction Process Automation Group-Routed 
Add On upgrade from Direct-Routed Add On  Each Voice Mail $287.50 0.00% $287.50 $218.40 $264.00
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Interactive Intelligence Inc. SW-023-4.0-ULA1-C

Interaction Process Automation Group-Routed 
Add On upgrade from Direct-Routed Add On - 
Concurrent Each Voice Mail $431.00 0.00% $431.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-CAASMS-CP-B01 CaaS Media and SIP Proxy Server Each Voice Mail $5,799.00 0.00% $5,799.00 $695.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-UPMS CaaS 3.0 to 4.0 Media Server Migration Kit Each Voice Mail $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-SA01
Interaction Monitor Server - Software Only 
Solution Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-AA01 Interaction Monitor - IC Servers add-on Each Voice Mail $995.00 0.00% $995.00 $218.40 $264.00
Interactive Intelligence Inc. SW-021-1.0-AA02 Interaction Monitor - Gateway add-on Each Voice Mail $500.00 0.00% $500.00 $218.40 $264.00

Interactive Intelligence Inc. SW-021-1.0-TSA01
Interaction Monitor Server - Software Only 
Solution Trial License  Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-009-4.0-COMB e-FAQ 4.0 Notifier COM Bridge  Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SOF-009-2.3.1-IPCDE00801 e-FAQ Server + 1 Group Each Voice Mail $12,000.00 5.00% $11,400.00 $1,440.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01001 e-FAQ COM API Each Voice Mail $2,000.00 5.00% $1,900.00 $240.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME01101 e-FAQ Additional Group (Increments of 1) Each Voice Mail $7,500.00 5.00% $7,125.00 $900.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPNME02101 e-FAQ Enterprise License Each Voice Mail $75,000.00 5.00% $71,250.00 $9,000.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-IPDDE0CU01 e-FAQ - Credit Union FAQ Each Voice Mail $1,500.00 5.00% $1,425.00 $180.00 $264.00
Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101 e-FAQ Tools Each Voice Mail $1,200.00 5.00% $1,140.00 $218.40 $264.00

Interactive Intelligence Inc. SW-022-NV-ISRV AcroSoft Index Server Each Voice Mail $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SSRV AcroSoft Store Server Each Voice Mail $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-SPLS AcroSoft ScanPlus Each Voice Mail $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-RPTD AcroSoft Reporting Dashboard Each Voice Mail $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-DMON AcroSoft Directory Monitor Each Voice Mail $12,500.00 0.00% $12,500.00 $1,500.00 $264.00
Interactive Intelligence Inc. SW-022-NV-EMON AcroSoft Email Monitor Each Voice Mail $12,500.00 0.00% $12,500.00 $1,500.00 $264.00



Voice Mail

Page 100 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 2
Voice Mail (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description 
Unit of Measure

(e.g. Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable) List Price

NYS
Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost 

per U/M 
(as applicable)

Interactive Intelligence Inc. SW-022-NV-FFIL AcroSoft File Pre-Fill Each Voice Mail $7,500.00 0.00% $7,500.00 $900.00 $264.00
Interactive Intelligence Inc. SW-022-NV-PIMP AcroSoft Print Import Each Voice Mail $10,000.00 0.00% $10,000.00 $1,200.00 $264.00
Interactive Intelligence Inc. SW-022-NV-BWSR AcroSoft Base Web Services SDK Each Voice Mail $15,000.00 0.00% $15,000.00 $1,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WFWS AcroSoft Workflow Web Service Each Voice Mail $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-022-NV-WMWS AcroSoft Work Management Web Service Each Voice Mail $5,000.00 0.00% $5,000.00 $600.00 $264.00
Interactive Intelligence Inc. SW-022-NV-CTMB Content Management Base Package Each Voice Mail $65,000.00 0.00% $65,000.00 $7,800.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UNMD Named User Each Voice Mail $2,250.00 0.00% $2,250.00 $270.00 $264.00
Interactive Intelligence Inc. SW-022-NV-UCON Concurrent User Each Voice Mail $3,750.00 0.00% $3,750.00 $450.00 $264.00
Interactive Intelligence Inc. SW-022-NV-URDO Read-only User Each Voice Mail $1,250.00 0.00% $1,250.00 $150.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01 Interaction Conference Server License Each Voice Mail $15,000.00 5.00% $14,250.00 $1,800.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13 Interaction Mobile Office Server Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-016-4.0-PTUI
Interaction Mobile Office - Speech Enabled TUI 
Module Each Voice Mail $250.00 5.00% $237.50 $218.40 $264.00

Interactive Intelligence Inc. SW-016-4.0-PMSO Interaction Mobile Office - MS Outlook Module Each Voice Mail $250.00 5.00% $237.50 $218.40 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAS-B02
Interaction Media Server - Small device (1 media 
engine) Each Voice Mail $2,600.00 5.00% $2,470.00 $312.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAM-CP-B03
Interaction Media Server - Medium device (2 
media engines) Each Voice Mail $7,450.00 5.00% $7,077.50 $894.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAL-CP-B03
Interaction Media Server - Large device (6 
engines) Each Voice Mail $18,000.00 5.00% $17,100.00 $2,160.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAM8-CP-B01
Interaction Media Server - Medium device (2 
media engines) - Gen8 Each Voice Mail $8,250.00 5.00% $7,837.50 $990.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-MSAL8-CP-B01
Interaction Media Server - Large device (6 
engines) - Gen8 Each Voice Mail $18,250.00 5.00% $17,337.50 $2,190.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSEA
Interaction Media Server – Media Engine Add-
On (Adds 1 Media Engine) Each Voice Mail $2,500.00 5.00% $2,375.00 $300.00 $264.00
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Interactive Intelligence Inc. SW-014-4.0-MSS2
Interaction Media Server - Software Only (2 
media engines) Each Voice Mail $6,950.00 5.00% $6,602.50 $834.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS4
Interaction Media Server - Software Only (4 
media engines) Each Voice Mail $12,500.00 5.00% $11,875.00 $1,500.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS8
Interaction Media Server - Software Only (8 
media engines) Each Voice Mail $22,500.00 5.00% $21,375.00 $2,700.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS12
Interaction Media Server - Software Only (12 
media engines) Each Voice Mail $32,500.00 5.00% $30,875.00 $3,900.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS16
Interaction Media Server - Software Only (16 
media engines) Each Voice Mail $42,500.00 5.00% $40,375.00 $5,100.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS24
Interaction Media Server - Software Only (24 
media engines) Each Voice Mail $62,500.00 5.00% $59,375.00 $7,500.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-MSS32
Interaction Media Server - Software Only (32 
media engines) Each Voice Mail $82,500.00 5.00% $78,375.00 $9,900.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-AC03 Interaction Media Server G.729 add-on Each Voice Mail $17.25 5.00% $16.39 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPSM-B03 Small MSSP 4.0 Migration Kit - 120G6 Each Voice Mail $400.00 5.00% $380.00 $218.40 $264.00
Interactive Intelligence Inc. SY-014-4.0-UPMM-B03 Medium MSSP 4.0 Migration Kit - 160G6 Each Voice Mail $400.00 5.00% $380.00 $218.40 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL24
Interaction Media Server - Software Only (2 
media engines to 4 media engines upgrade) Each Voice Mail $5,500.00 5.00% $5,225.00 $660.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL28
Interaction Media Server - Software Only (2 
media engines to 8 media engines upgrade) Each Voice Mail $15,550.00 5.00% $14,772.50 $1,866.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL212
Interaction Media Server - Software Only (2 
media engines to 12 media engines upgrade) Each Voice Mail $25,550.00 5.00% $24,272.50 $3,066.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL216
Interaction Media Server - Software Only (2 
media engines to 16 media engines upgrade) Each Voice Mail $35,550.00 5.00% $33,772.50 $4,266.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL224
Interaction Media Server - Software Only (2 
media engines to 24 media engines upgrade) Each Voice Mail $55,550.00 5.00% $52,772.50 $6,666.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL232
Interaction Media Server - Software Only (2 
media engines to 32 media engines upgrade) Each Voice Mail $75,550.00 5.00% $71,772.50 $9,066.00 $264.00
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Interactive Intelligence Inc. SW-014-4.0-UL48
Interaction Media Server - Software Only (4 
media engines to 8 media engines upgrade) Each Voice Mail $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL412
Interaction Media Server - Software Only (4 
media engines to 12 media engines upgrade) Each Voice Mail $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL416
Interaction Media Server - Software Only (4 
media engines to 16 media engines upgrade) Each Voice Mail $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL424
Interaction Media Server - Software Only (4 
media engines to 24 media engines upgrade) Each Voice Mail $50,000.00 5.00% $47,500.00 $6,000.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL432
Interaction Media Server - Software Only (4 
media engines to 32 media engines upgrade) Each Voice Mail $70,000.00 5.00% $66,500.00 $8,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL812
Interaction Media Server - Software Only (8 
media engines to 12 media engines upgrade) Each Voice Mail $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL816
Interaction Media Server - Software Only (8 
media engines to 16 media engines upgrade) Each Voice Mail $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL824
Interaction Media Server - Software Only (8 
media engines to 24 media engines upgrade) Each Voice Mail $40,000.00 5.00% $38,000.00 $4,800.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL832
Interaction Media Server - Software Only (8 
media engines to 32 media engines upgrade) Each Voice Mail $60,000.00 5.00% $57,000.00 $7,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1216
Interaction Media Server - Software Only (12 
media engines to 16 media engines upgrade) Each Voice Mail $10,000.00 5.00% $9,500.00 $1,200.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1224
Interaction Media Server - Software Only (12 
media engines to 24 media engines upgrade) Each Voice Mail $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1232
Interaction Media Server - Software Only (12 
media engines to 32 media engines upgrade) Each Voice Mail $50,000.00 5.00% $47,500.00 $6,000.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1624
Interaction Media Server - Software Only (16 
media engines to 24 media engines upgrade) Each Voice Mail $30,000.00 5.00% $28,500.00 $3,600.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-UL1632
Interaction Media Server - Software Only (16 
media engines to 32 media engines upgrade) Each Voice Mail $40,000.00 5.00% $38,000.00 $4,800.00 $264.00
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Interactive Intelligence Inc. SW-014-4.0-UL2432
Interaction Media Server - Software Only (24 
media engines to 32 media engines upgrade) Each Voice Mail $20,000.00 5.00% $19,000.00 $2,400.00 $264.00

Interactive Intelligence Inc. SW-014-4.0-ICMS Interaction Conference Media Server Each Voice Mail $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. TS-515-4.0-HMCS HMP Conference Session Each Voice Mail $60.00 0.00% $60.00 $218.40 $264.00

Interactive Intelligence Inc. SW-005-4.0-SR25 Interaction SIP Proxy R2- Registration Bundle 25 Each Voice Mail $200.00 5.00% $190.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR04 Interaction SIP Proxy R2 - Media Ports Add On Each Voice Mail $100.00 5.00% $95.00 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR05 Interaction SIP Proxy R2 - Load Balancer Add On Each Voice Mail $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-005-4.0-SR06 Interaction SIP Proxy R2 - G.729 Add On Each Voice Mail $25.00 5.00% $23.75 $218.40 $264.00
Interactive Intelligence Inc. SW-005-4.0-DEVR

      
License Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-005-4.0-TRLR Interaction SIP Proxy R2 4.0 Trial License Each Voice Mail
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement
Requires 

Agreement

Interactive Intelligence Inc. SY-014-4.0-IE00-B01
Interaction Edge - Media Server device (includes 
1 Media Engine) Each Voice Mail $3,825.00 0.00% $3,825.00 $459.00 $264.00

Interactive Intelligence Inc. SY-014-4.0-IE01-B01 Interaction Edge - 1 Span Gateway Each Voice Mail $3,500.00 0.00% $3,500.00 $420.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE02-B01 Interaction Edge - 2 Span Gateway Each Voice Mail $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE04-B01 Interaction Edge - 4 Span Gateway Each Voice Mail $7,125.00 0.00% $7,125.00 $855.00 $264.00
Interactive Intelligence Inc. SY-014-4.0-IE08-B01 Interaction Edge - 8 Span Gateway Each Voice Mail $14,250.00 0.00% $14,250.00 $1,710.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-LILO LiveLOOK Server Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL Salesforce.com Server Each Voice Mail $3,000.00 0.00% $3,000.00 $360.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL Salesforce.com Access License (ACD) Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFAL-C

     
Concurrent Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-SFNA Salesforce.com Access License (non ACD) Each Voice Mail $100.00 0.00% $100.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-SFNA-C
Salesforce.com Access License (non ACD) - 
Concurrent Each Voice Mail $150.00 0.00% $150.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-SICI SAP ICI (Screen pop and call controls) Each Voice Mail $35,000.00 0.00% $35,000.00 $4,200.00 $264.00
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Interactive Intelligence Inc. PK-510-4.0-SMTM IBM Lotus Sametime Server Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMHM

Workforce Management - Historical Module - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, InVision Each Voice Mail $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMRM

Workforce Management - Real Time Adherence - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, Pipkins, InVision Each Voice Mail $3,000.00 0.00% $3,000.00 $360.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RCSA Remedy (Screen Pop Only) Each Voice Mail $9,900.00 0.00% $9,900.00 $1,188.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RIVR
Remedy IVR (Handler integrations with 
Remedy's repository) Each Voice Mail $16,900.00 0.00% $16,900.00 $2,028.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-HCSA HEAT Each Voice Mail $9,900.00 0.00% $9,900.00 $1,188.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SCSA Siebel (Screen pop and call control) Each Voice Mail $35,000.00 0.00% $35,000.00 $4,200.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-SIVR
Siebel IVR (Handler intergration with Siebel's 
repository) Each Voice Mail $21,900.00 0.00% $21,900.00 $2,628.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RNSR RightNow Server Each Voice Mail $16,900.00 0.00% $16,900.00 $2,028.00 $264.00
Interactive Intelligence Inc. SW-012-4.0-SA01 Microsoft Lync Server 2010 Integration Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14 CIC Exchange UM Connector Each Voice Mail $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23 Base Language - US English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30 Base Language - Spanish - Latin America Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31 Base Language - French Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32 Base Language - Brazilian Portuguese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33 Base Language - UK English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL34 Base Language - German Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35 Base Language - Dutch Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36 Base Language - Swedish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37 Base Language - Norwegian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39 Base Language - Japanese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40 Base Language - Chinese Simplified Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-BL42 Base Language - Korean Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL47 Base Language - Polish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50 Base Language - Italian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51 Base Language - Arabic Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL52 Base Language - Turkish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53 Base Language - Chinese Traditional Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54 Base Language - Hebrew Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55 Base Language - Australian English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56 Base Language - New Zealand English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57 Base Language - Spanish - Spain Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58 Base Language - Russian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48 Base Language - Serbian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49 Base Language - French Canadian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23 Additional Language - US English Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL30 Additional Language - Spanish - Latin America Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31 Additional Language - French Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32 Additional Language - Brazilian Portuguese Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL33 Additional Language - UK English Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34 Additional Language - German Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35 Additional Language - Dutch Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36 Additional Language - Swedish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37 Additional Language - Norwegian Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39 Additional Language - Japanese Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL40 Additional Language - Chinese Simplified Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42 Additional Language - Korean Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47 Additional Language - Polish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48 Additional Language - Serbian Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49 Additional Language - French Canadian Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50 Additional Language - Italian Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-AL51 Additional Language - Arabic Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52 Additional Language - Turkish Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53 Additional Language - Chinese Traditional Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54 Additional Language - Hebrew Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55 Additional Language - Australian English Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56 Additional Language - New Zealand English Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57 Additional Language - Spanish - Spain Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58 Additional Language - Russian Each Voice Mail $1,050.00 0.00% $1,050.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-DS01 Small CIC development system Each Voice Mail $2,350.00 0.00% $2,350.00 $282.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-DS02 Large CIC development system Each Voice Mail $7,000.00 0.00% $7,000.00 $840.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SSTL CIC Trial System Each Voice Mail
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement
Requires 

Agreement

Interactive Intelligence Inc. SW-014-4.0-MSTL Interaction Media Server Trial system Each Voice Mail
Requires 

Agreement
Requires 

Agreement
Requires 

Agreement Requires Agreement
Requires 

Agreement

Interactive Intelligence Inc. SW-014-4.0-MSSD
Interaction Media Server Development License - 
Software Only (1 media engine) Each Voice Mail $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-025-1.0-SL01 Interaction SIP Bulk Caller 1.0 Each Voice Mail $20,000.00 0.00% $20,000.00 $2,400.00 $264.00
Interactive Intelligence Inc. SW-025-1.0-STRL Interaction SIP Bulk Caller 1.0 Trial License Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-025-1.0-BULK Interaction SIP Bulk Caller - G.729 add-on Each Voice Mail $25.00 0.00% $25.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-BT2A Loquendo ASR Tier 2 Each Voice Mail $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T2A Loquendo ASR Tier 2 - 1 Additional Language Each Voice Mail $120.00 0.00% $120.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-2T2A
Loquendo ASR Tier 2 - 2 or more Additional 
Language Each Voice Mail $240.00 0.00% $240.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-BT3A Loquendo ASR Tier 3 Each Voice Mail $1,100.00 0.00% $1,100.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1T3A Loquendo ASR Tier 3 - 1 Additional Language Each Voice Mail $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-2T3A
Loquendo ASR Tier 3 - 2 or more Additional 
Language Each Voice Mail $440.00 0.00% $440.00 $218.40 $264.00
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0.00% $0.00 $0.00
Interactive Intelligence Inc. TS-500-4.0-T2BL9 Nuance Recognizer 9 Tier 2 Base Language Port Each Voice Mail $1,100.00 0.00% $1,100.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL29
Nuance Recognizer 9 Tier 2 - Additional Port for 
2nd Language Each Voice Mail $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL39
Nuance Recognizer 9 Tier 2 - Additional Port for 
3+ Language Each Voice Mail $440.00 0.00% $440.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL9 Nuance Recognizer 9 Tier 3 Base Language Port Each Voice Mail $1,600.00 0.00% $1,600.00 $192.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL29
Nuance Recognizer 9 Tier 3 - Additional Port for 
2nd Language Each Voice Mail $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL39
Nuance Recognizer 9 Tier 3 - Additional Port for 
3+ Languages Each Voice Mail $640.00 0.00% $640.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL9 Nuance Recognizer 9 Tier 4 Base Language Port Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL29
Nuance Recognizer 9 Tier 4 - Additional Port for 
2nd Language Each Voice Mail $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL39
Nuance Recognizer 9 Tier 4 - Additional Port for 
3+ Languages Each Voice Mail $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-503-4.0-1BLS Loquendo Standard Each Voice Mail $550.00 0.00% $550.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LSS Loquendo Standard Additional Language/Voice Each Voice Mail $110.00 0.00% $110.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-1BLP Loquendo Premium Each Voice Mail $1,600.00 0.00% $1,600.00 $192.00 $264.00
Interactive Intelligence Inc. TS-503-4.0-2LPS Loquendo Premium Additional Language/Voice Each Voice Mail $320.00 0.00% $320.00 $218.40 $264.00
Interactive Intelligence Inc. TS-503-4.0-BLSPC Loquendo Standard PromptCreator Each Voice Mail $10,000.00 0.00% $10,000.00 $1,200.00 $264.00

Interactive Intelligence Inc. TS-503-4.0-2LSPC
Loquendo Standard PromptCreator Additional 
Language/Voice Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-503-4.0-BLPPC Loquendo Premium PromptCreator Each Voice Mail $15,000.00 0.00% $15,000.00 $1,800.00 $264.00

Interactive Intelligence Inc. TS-503-4.0-2LPPC
Loquendo Premium PromptCreator Additional 
Language/Voice Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. TS-507-4.0-NRLS RealSpeak Base Language Selection Each Voice Mail $650.00 0.00% $650.00 $218.40 $264.00
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Interactive Intelligence Inc. TS-507-4.0-NRAL RealSpeak Additional Language Selection Each Voice Mail $130.00 0.00% $130.00 $218.40 $264.00
$0.00 $0.00

Interactive Intelligence Inc. TS-500-4.0-NVBL Vocalizer 5 Base Language Selection - Basic TTS Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NVAL
Vocalizer Additional Language Selection - Basic 
TTS Each Voice Mail $40.00 0.00% $40.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-VABL
Vocalizer 5 Base Language Selection - Advanced 
TTS Each Voice Mail $850.00 0.00% $850.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-VAAL
Vocalizer Additional Language Selection - 
Advanced TTS Each Voice Mail $170.00 0.00% $170.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM52 Nuance NDM-Core 5.2 Each Voice Mail $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDM61 Nuance NDM-Core 6.1 Each Voice Mail $50.00 0.00% $50.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN Nuance NDM-US Names Each Voice Mail $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA Nuance NDM-Address Each Voice Mail $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME Nuance NDM-Email Each Voice Mail $600.00 0.00% $600.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS Nuance NDM-Spelling Each Voice Mail $400.00 0.00% $400.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMAUS Nuance NDM-Address Update Service Each Voice Mail $4,800.00 0.00% $4,800.00 $576.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL10 Nuance Recognizer 10 Tier 2 Base Language Port Each Voice Mail $1,100.00 0.00% $1,100.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL210
Nuance Recognizer 10 Tier 2 - Additional Port for 
2nd Language Each Voice Mail $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL310
Nuance Recognizer 10 Tier 2 - Additional Port for 
3+ Language Each Voice Mail $440.00 0.00% $440.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL10 Nuance Recognizer 10 Tier 3 Base Language Port Each Voice Mail $1,600.00 0.00% $1,600.00 $192.00 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL210
Nuance Recognizer 10 Tier 3 - Additional Port for 
2nd Language Each Voice Mail $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL310
Nuance Recognizer 10 Tier 3 - Additional Port for 
3+ Languages Each Voice Mail $640.00 0.00% $640.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL10 Nuance Recognizer 10 Tier 4 Base Language Port Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00
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Interactive Intelligence Inc. TS-500-4.0-T4AL210
Nuance Recognizer 10 Tier 4 - Additional Port for 
2nd Language Each Voice Mail $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL310
Nuance Recognizer 10 Tier 4 - Additional Port for 
3+ Languages Each Voice Mail $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMHM-DR

Workforce Management - Historical Module - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, InVision Each Voice Mail $3,750.00 0.00% $3,750.00 $450.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-SIVR-DR
Siebel IVR (Handler integration with Siebel's 
repository) Each Voice Mail $10,950.00 0.00% $10,950.00 $1,314.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-SMTM-DR IBM Lotus Sametime Server Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-LILO-DR LiveLOOK Server Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. PK-510-4.0-SICI-DR SAP ICI (Screen pop and call controls) Each Voice Mail $17,500.00 0.00% $17,500.00 $2,100.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RCSA-DR Remedy (Screen Pop Only) Each Voice Mail $4,950.00 0.00% $4,950.00 $594.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-RIVR-DR
Remedy IVR (Handler integrations with 
Remedy's repository) Each Voice Mail $8,450.00 0.00% $8,450.00 $1,014.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-HCSA-DR HEAT Each Voice Mail $4,950.00 0.00% $4,950.00 $594.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-RNSR-DR RightNow Server Each Voice Mail $8,450.00 0.00% $8,450.00 $1,014.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFFL-DR Salesforce.com Server Each Voice Mail $1,500.00 0.00% $1,500.00 $180.00 $264.00
Interactive Intelligence Inc. PK-510-4.0-SFNA-DR Salesforce.com Access License (non ACD) Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SFAL-DR Salesforce.com Access License (ACD) Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PK-510-4.0-SCSA-DR Siebel (Screen pop and call control) Each Voice Mail $17,500.00 0.00% $17,500.00 $2,100.00 $264.00

Interactive Intelligence Inc. PK-510-4.0-WMRM-DR

Workforce Management - Real Time Adherence - 
Supports Blue Pumpkin, IEX, GMT, Aspect 
eWFM, Pipkins, InVision Each Voice Mail $1,500.00 0.00% $1,500.00 $180.00 $264.00

Interactive Intelligence Inc. SW-012-4.0-SA01-DR Microsoft Lync Server 2010 Integration Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA14-DR CIC Exchange UM Connector Each Voice Mail $750.00 0.00% $750.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. DC-012-4.0-DS16 CIC Documentation set Each Voice Mail $90.00 0.00% $90.00 $218.40 $264.00
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Interactive Intelligence Inc. DC-012-4.0-QRP6
Polycom SpectraLink 8400 WiFi Series Quick 
Reference (10 pack) Each Voice Mail $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-BK06 IC 4.0 Release Notes Each Voice Mail $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-BK07 IC 4.0 New Installation Checklists Each Voice Mail $7.00 0.00% $7.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QRP2
Polycom SoundPoint IP 501/550/560 SIP and IP 
601/650/670 SIP Quick Reference Card (10 pack) Each Voice Mail $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QRN1
Interaction .Net Client Quick Reference Card - 10 
Pack Each Voice Mail $12.00 0.00% $12.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-BK08 IC 4.0 Installation & Configuration Guide Each Voice Mail $35.00 0.00% $35.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR20
Interaction Client Mobile Edition Quick 
Reference Card - 10 Pack Each Voice Mail $12.00 0.00% $12.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-BKF1 IC TUI User's Guide Each Voice Mail $8.00 0.00% $8.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR02
Polycom SoundPoint IP 430 SIP Quick Reference 
Card (10 pack) Each Voice Mail $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR17
Polycom SoundPoint IP 330/331/335 and 
320/321 SIP Quick Reference Card (10 pack) Each Voice Mail $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR19
Polycom SoundPoint IP 450 SIP Quick Reference 
Card (10 Pack) Each Voice Mail $6.00 0.00% $6.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR13
Interaction Client Operator Console Quick 
Reference Card Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-QR11 IC TUI Quick Reference - 10 Pack Each Voice Mail $7.00 0.00% $7.00 $218.40 $264.00
Interactive Intelligence Inc. DC-012-4.0-QR12 IC Phone Features Guide- 10 Pack Each Voice Mail $5.00 0.00% $5.00 $218.40 $264.00

Interactive Intelligence Inc. DC-012-4.0-MS14 CIC 4.0 Software Media Set Each Voice Mail $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. DC-011-4.0-IPM1 Interaction Dialer 4.0 Product Media Each Voice Mail $25.00 5.00% $23.75 $218.40 $264.00

Interactive Intelligence Inc. SUPSTMT Support Statement Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. ED-012-NV-ICCE
Interaction Center Certified Engineer (ICCE) Part 
1 & 2 Each Voice Mail $9,000.00 0.00% $9,000.00 $1,080.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ICCE1
Interaction Center Certified Engineer (ICCE) 
Training - Part 1 Each Voice Mail $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ICCE2
Interaction Center Certified Engineer (ICCE) 
Bootcamp - Part 2 Each Voice Mail $6,600.00 0.00% $6,600.00 $792.00 $264.00

Interactive Intelligence Inc. ED-012-NV-OLIE Interactive eLibrary Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-TRCR Training Credits Each Voice Mail $100.00 0.00% $100.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILUM Introduction to User Management Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILFIA Fundamentals of Interaction Administrator Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIR Introduction to Interaction Recorder Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILNETA

     
Options Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. ED-012-NV-ILNET
      

Edition Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIC

      
Edition Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. ED-012-NV-ILRG Introduction to Reporting Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIS Introduction to Interaction Supervisor Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00

Interactive Intelligence Inc. ED-012-NV-ICCS
Interaction Center Core Specialist (ICCS) 
Bootcamp Each Voice Mail $6,600.00 0.00% $6,600.00 $792.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ILIIA Introduction to Interaction Attendant Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-012-NV-ILAC Interaction Attendant Configuration Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-012-NV-OLIAT Interaction Attendant - Web Based Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ICHD
Interaction Center Handler Developer (ICHD) 
Training Each Voice Mail $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-OLPP Online Passport Each Voice Mail $3,600.00 0.00% $3,600.00 $432.00 $264.00
Interactive Intelligence Inc. ED-012-NV-ILIIO Introduction to Interaction Optimizer Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-011-NV-ILAD Interaction Dialer Administration Each Voice Mail $2,700.00 0.00% $2,700.00 $324.00 $264.00

Interactive Intelligence Inc. ED-011-NV-IDCE
Interaction Dialer Certified Engineer (IDCE) 
Training Each Voice Mail $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-010-NV-ILRA Interaction Recorder Administration Each Voice Mail $500.00 0.00% $500.00 $218.40 $264.00
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Interactive Intelligence Inc. ED-012-NV-ILIIF Introduction to Interaction Feedback Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-ILCP IPA Certification Prep Each Voice Mail $2,000.00 0.00% $2,000.00 $240.00 $264.00
Interactive Intelligence Inc. ED-023-NV-IPAE IPA Certification Exam Each Voice Mail $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-023-NV-IPACS IPA Certified Specialist (IPACS) Training 4.0 Each Voice Mail $2,700.00 0.00% $2,700.00 $324.00 $264.00
Interactive Intelligence Inc. ED-024-NV-OLIA Interaction Analyzer - Web-Based Each Voice Mail $500.00 0.00% $500.00 $218.40 $264.00
Interactive Intelligence Inc. ED-015-NV-OLOA

     
Based Each Voice Mail $2,700.00 0.00% $2,700.00 $324.00 $264.00

Interactive Intelligence Inc. ED-015-NV-IOCS
Interaction Optimizer Certified Specialist (IOCS) 
Training Each Voice Mail $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-OLCR Interaction Center Reporting - Web Based Each Voice Mail $1,400.00 0.00% $1,400.00 $168.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ILEL
Interaction Center Extension Library (IceLib) 
Development Each Voice Mail $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. ED-012-NV-ILCA Interaction Center Administration Each Voice Mail $3,300.00 0.00% $3,300.00 $396.00 $264.00

Interactive Intelligence Inc. TH-705-GWMP12FS MP-112/FXS/AC/SIP (G.723, G.729) Each Voice Mail $210.00 0.00% $210.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FS MP-114/FXS/AC/SIP (G.723, G.729) Each Voice Mail $408.00 0.00% $408.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FO MP-114/FXO/AC/SIP (G.723, G.729) Each Voice Mail $448.00 0.00% $448.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP14FSO MP-114 /2FXS2FXO /AC Each Voice Mail $428.00 0.00% $428.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FS MP-118/FXS/AC/SIP (G.723, G.729) Each Voice Mail $727.00 0.00% $727.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FO MP-118/FXO/AC/SIP (G.723, G.729) Each Voice Mail $793.00 0.00% $793.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWMP18FSO MP-118 /4FXS4FXO /AC Each Voice Mail $760.00 0.00% $760.00 $218.40 $264.00

Interactive Intelligence Inc. TH-705-GWMP24FS
MP-124/FXS/AC/SIP-3 - Analog 24FXS (G.723, 
G729) Each Voice Mail $1,599.00 0.00% $1,599.00 $191.88 $264.00

Interactive Intelligence Inc. TH-705-GWM812FXO Mediant 800 12FXO - OSN Each Voice Mail $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM812FXS Mediant 800 12FXS - OSN Each Voice Mail $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM884FXS Mediant 800 8FXO-4FXS - OSN Each Voice Mail $2,699.00 0.00% $2,699.00 $323.88 $264.00
Interactive Intelligence Inc. TH-705-GWM8TE14FXS Mediant 800 T1/E1-4FXS - OSN Each Voice Mail $4,775.00 0.00% $4,775.00 $573.00 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC5 M800 ESBC 5 Session Add-On Each Voice Mail $395.00 0.00% $395.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-GWM8ESBC25 M800 ESBC 25 Session Add-On Each Voice Mail $1,755.00 0.00% $1,755.00 $210.60 $264.00
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Interactive Intelligence Inc. TH-705-GWM8ESBC50 M800 ESBC 50 Session Add-On Each Voice Mail $3,245.00 0.00% $3,245.00 $389.40 $264.00
Interactive Intelligence Inc. TH-705-GWM104T1B Mediant 1000 B 4 spans Each Voice Mail $8,770.00 0.00% $8,770.00 $1,052.40 $264.00
Interactive Intelligence Inc. TH-705-GWM208T1 Mediant 2000 8 Spans Each Voice Mail $14,999.00 0.00% $14,999.00 $1,799.88 $264.00
Interactive Intelligence Inc. TH-705-GWM216T1 Mediant 2000 16 Spans Each Voice Mail $24,999.00 0.00% $24,999.00 $2,999.88 $264.00
Interactive Intelligence Inc. TH-705-GWM101T1B Mediant 1000 B 1 Span Each Voice Mail $3,850.00 0.00% $3,850.00 $462.00 $264.00
Interactive Intelligence Inc. TH-705-GWM102T1B Mediant 1000 B 2 Spans Each Voice Mail $5,160.00 0.00% $5,160.00 $619.20 $264.00

Interactive Intelligence Inc. TH-705-MDM1KVM1S M1K-M-VM-1SPAN Each Voice Mail $2,126.00 0.00% $2,126.00 $255.12 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM2S M1K-M-VM-2SPAN Each Voice Mail $3,439.00 0.00% $3,439.00 $412.68 $264.00
Interactive Intelligence Inc. TH-705-MDM1KVM4S M1K-M-VM-4SPAN Each Voice Mail $7,046.00 0.00% $7,046.00 $845.52 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FXS M1K-M-VM-4FXS Each Voice Mail $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K4FX0 M1K-M-VM-4FXO Each Voice Mail $287.00 0.00% $287.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1K2G80G M1K-OSN2-2G-80G Each Voice Mail $1,761.00 0.00% $1,761.00 $211.32 $264.00
Interactive Intelligence Inc. TH-705-M1K4BRI M1K-VM-4BRI Each Voice Mail $460.00 0.00% $460.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM102PS Mediant 1000 A Chassis - 2nd Power Supply Each Voice Mail $319.00 0.00% $319.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-MDM1000CHB Mediant 1000 B Chassis Each Voice Mail $1,725.00 0.00% $1,725.00 $207.00 $264.00

Interactive Intelligence Inc. TH-705-AC8RMK M800 Rackmount Kit Each Voice Mail $85.00 0.00% $85.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACLC25PK MP Lifeline Cables 25/Pk Each Voice Mail $60.00 0.00% $60.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACNBXMDPK Connector Box for MediaPack-124D Each Voice Mail $99.00 0.00% $99.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACM2KDTC Mediant 2000 Dual Telco Connector Each Voice Mail $111.00 0.00% $111.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-ACPPKIT16 Mediant 2000 Patch Panel Kit for 16 Spans Each Voice Mail $530.00 0.00% $530.00 $218.40 $264.00
Interactive Intelligence Inc. TH-705-AC10RMSB

         
11x Each Voice Mail $139.00 0.00% $139.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-SIPSTATION-S Interaction SIP Station - Standalone Each Voice Mail $75.00 0.00% $75.00 $218.40 $264.00
Interactive Intelligence Inc. TH-900-SIPSTATION Interaction SIP Station Each Voice Mail $49.00 0.00% $49.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-NAPOEINJ Single Port PoE Injector - North America Each Voice Mail $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-EUPOEINJ Single Port PoE Injector - European Each Voice Mail $18.00 0.00% $18.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-UKPOEINJ Single Port PoE Injector - UK Each Voice Mail $18.00 0.00% $18.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-508-PHS00331
Polycom SoundPoint IP 331 SIP 2-line Desktop 
Phone - Power Supply Not Included Each Voice Mail $91.25 0.00% $91.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00335
Polycom SoundPoint IP 335 SIP 2-line Desktop 
Phone - Power Supply Not Included Each Voice Mail $122.00 0.00% $122.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS335KC

Polycom SoundPoint IP 335, Symbol Keycaps! SIP 
2-line Desktop Phone - Power Supply Not 
Included Each Voice Mail $122.00 0.00% $122.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS500BP
Polycom VVX 500 SIP 12-line Business Media 
Phone with HD Voice Each Voice Mail $232.00 0.00% $232.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS600BP
Polycom VVX 600 SIP 16-line Business Media 
Phone with HD Voice Each Voice Mail $349.00 0.00% $349.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS1500BP
Polycom VVX 1500 SIP 6-line Business Media 
Phone with HD Voice Each Voice Mail $998.00 0.00% $998.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00450POE
Polycom SoundPoint IP 450 SIP 3-line Desktop 
Phone - Power Supply Not Included Each Voice Mail $189.00 0.00% $189.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS550POE
Polycom SoundPoint IP 550 SIP 4-line Desktop 
Phone - Power Supply Not Included Each Voice Mail $217.00 0.00% $217.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS00560
Polycom SoundPoint IP 560 SIP 4-line Desktop 
Phone - Power Supply Not Included Each Voice Mail $274.00 0.00% $274.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS650POE
Polycom SoundPoint IP 650 SIP 6-line Desktop 
Phone - Power Supply Not Included Each Voice Mail $266.00 0.00% $266.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHSIP670
Polycom SoundPoint IP 670 6-line Desktop 
Phone - Power Supply Not Included Each Voice Mail $366.00 0.00% $366.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS2WSSD SoundStation 2W - Basic Each Voice Mail $529.00 0.00% $529.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS500PE
Polycom SoundStation IP 5000 Conference 
Phone - Power Supply Not Included Each Voice Mail $366.00 0.00% $366.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS600PE
Polycom SoundStation IP 6000 Conference 
Phone - Power Supply Not Included Each Voice Mail $568.00 0.00% $568.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-508-PHS700PE
Polycom SoundStation IP 7000 Conference 
Phone - Power Supply Not Included Each Voice Mail $818.00 0.00% $818.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-122
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - European. (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - North America. (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-015
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - UK. (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24VUPB-012
Universal Power Supply for SP IP 320, 330, 430, 
550, 601 & 650 - Aus/NZ (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-119
Universal Power Supply for SP IP 321, 331, 335, 
450 - Swiss (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB
Universal Power Supply for SP IP 321, 331, 335, 
450 - North America (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-012
Universal Power Supply for SP IP 321, 331, 335, 
450 - Aus/NZ (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-015
Universal Power Supply for SP IP 321, 331, 335, 
450 - UK (5 Pack) Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC24V3PUPB-122
Universal Power Supply for SP IP 321, 331, 335, 
450 - European (5 Pack)  Each Voice Mail $88.00 0.00% $88.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB-122
Universal Power Supply for VVX500, IP 560 & 
670 - European (5 Pack) Each Voice Mail $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB-012
Universal Power Supply for VVX500, IP 560 & 
670 - Aus/NZ (5 Pack) Each Voice Mail $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB
Universal Power Supply for VVX500, IP 560 & 
670 - North America (5 Pack) Each Voice Mail $134.00 0.00% $134.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-AC48VUPB-015
Universal Power Supply for VVX500, IP 560 & 
670 - UK (5 Pack) Each Voice Mail $134.00 0.00% $134.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-508-ACIP50PS
Universal Power Supply for IP 5000 - North 
America Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP50PS-122 Universal Power Supply for IP 5000 -  European Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-015 Universal Power Supply for IP 5000 -  UK Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP50PS-012 Universal Power Supply for IP 5000 - Aus/NZ Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60PS
Universal Power Supply for IP 6000 - North 
America Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60PS-122 Universal Power Supply for IP 6000 -  European Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-015 Universal Power Supply for IP 6000 -  UK Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP60PS-012 Universal Power Supply for IP 6000 - Aus/NZ Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS Universal Power Supply for IP 7000 - NA Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-122 Universal Power Supply for IP 7000 - European Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACIP70PS-015 Universal Power Supply for IP 7000 - UK Each Voice Mail $97.25 0.00% $97.25 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS650EM
Polycom SoundPoint IP 650 Backlit Expansion 
Module Each Voice Mail $285.00 0.00% $285.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-PHS670EM
Polycom SoundPoint IP 670 Color Display 
Expansion Module Each Voice Mail $285.00 0.00% $285.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60EM Extension Microphone for IP 6000 (2 Pack) Each Voice Mail $275.00 0.00% $275.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP60WEM
Wireless Extension Microphone for IP 6000 (2 
Pack) Each Voice Mail $443.50 0.00% $443.50 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACIP70EM Extension Microphone for IP 7000 (2 Pack) Each Voice Mail $275.00 0.00% $275.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACHSAD5P
Headset Adapter for IP 321 and 331. 2.5mm to 
RJ-9. (5 Pack) Each Voice Mail $62.00 0.00% $62.00 $218.40 $264.00

Interactive Intelligence Inc. TH-508-ACHDHS5P
HD-Voice handset and cord for IP335, IP 450, IP 
550, IP 560, IP 650, IP 670, VVX 500 (5 Pack) Each Voice Mail $79.00 0.00% $79.00 $218.40 $264.00

Interactive Intelligence Inc. TH-555-NV-SAPPS Pigtail Power Cord for South Africa and India Each Voice Mail $8.50 0.00% $8.50 $218.40 $264.00
Interactive Intelligence Inc. TH-508-ACCVVS5600 Add-on Camera for VVX 500, 600 Each Voice Mail $124.00 0.00% $124.00 $218.40 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TH-508-PHS00650G Polycom SoundPoint IP 650 G-Series Each Voice Mail $284.00 0.00% $284.00 $218.40 $264.00
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Interactive Intelligence Inc. TH-508-PHS00670G Polycom SoundPoint IP 670 G-Series Each Voice Mail $384.00 0.00% $384.00 $218.40 $264.00

Interactive Intelligence Inc. TH-560-VXIPS10V25 VXi UC ProSet 10V - 2.5 Bundle Each Voice Mail $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21V25 VXi UC ProSet 21V - 2.5 Bundle Each Voice Mail $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS10VRJ9 VXi UC ProSet 10V - RJ9 Bundle Each Voice Mail $89.60 0.00% $89.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIPS21VRJ9 VXi UC ProSet 21V - RJ9 Bundle Each Voice Mail $97.60 0.00% $97.60 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIYILM VXi Y Cord-V with Inline Mute Each Voice Mail $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-560-VXIHGTC VXi HGT Cord Each Voice Mail $22.00 0.00% $22.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSBZ2425 BIZ 2425 NC - North America Each Voice Mail $148.00 0.00% $148.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124 GN2124 NC - North America Each Voice Mail $105.00 0.00% $105.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125 GN2125 NC - North America Each Voice Mail $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125TC GN2125 NCTC - North America Each Voice Mail $113.00 0.00% $113.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350E GN9350e Wireless Headset - North America Each Voice Mail $271.00 0.00% $271.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPA EHS Polycom Adapter - North America Each Voice Mail $24.50 0.00% $24.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2124EU GN2124 NC - EU Only Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN2125EU GN2125 NC - EU Only Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN9350EEU GN9350e Wireless Headset - EU Only Each Voice Mail $410.00 0.00% $410.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-HDSEHSPAEU EHS Polycom Adapter - EU Only Each Voice Mail $39.00 0.00% $39.00 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8312 Y Trainer Cord 8312-129 Each Voice Mail $21.50 0.00% $21.50 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN1200 GN1200 7-foot Smartcord Each Voice Mail $20.95 0.00% $20.95 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGNNQD GNN QD to Norstar Mod Plug Each Voice Mail $18.95 0.00% $18.95 $218.40 $264.00
Interactive Intelligence Inc. TH-556-HDSGN8000 GN8000 Multi-Purpose Amplifier Each Voice Mail $79.00 0.00% $79.00 $218.40 $264.00

Interactive Intelligence Inc. TH-900-4.0-HPIAS3608M-CP-B01 Interaction Application Server 360 - Medium Each Voice Mail $6,199.00 0.00% $6,199.00 $743.88 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3608L-CP-B01 Interaction Application Server 360 - Large Each Voice Mail $7,459.00 0.00% $7,459.00 $895.08 $264.00
Interactive Intelligence Inc. TH-900-4.0-HPIAS3808-CP-B01 Interaction Application Server 380 Each Voice Mail $10,225.00 0.00% $10,225.00 $1,227.00 $264.00

$0.00 $0.00
Interactive Intelligence Inc. TH-600-PCSTDNA Standard Power Cord -  North American Each Voice Mail $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDEU Standard Power Cord - Euro Each Voice Mail $4.25 0.00% $4.25 $218.40 $264.00
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Interactive Intelligence Inc. TH-600-PCSTDUK Standard Power Cord - UK Each Voice Mail $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDAU Standard Power Cord - Australian Each Voice Mail $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDJP Standard Power Cord - Japan Each Voice Mail $4.75 0.00% $4.75 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDBR Standard Power Cord - Brazilian Each Voice Mail $4.25 0.00% $4.25 $218.40 $264.00
Interactive Intelligence Inc. TH-600-PCSTDSW Standard Power Cord - Swiss Each Voice Mail $4.25 0.00% $4.25 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCNA
AudioCodes Media Pack 11x Power Cord - North 
American Plug Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCEU
AudioCodes Media Pack 11x Power Cord - Euro 
Plug Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCUK
        

Plug Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCAU
AudioCodes Media Pack 11x Power Cord - 
Australian Plug Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCJP AudioCodes Media Pack Power Cord - Japan Plug Each Voice Mail $5.00 0.00% $5.00 $218.40 $264.00
Interactive Intelligence Inc. TH-600-ACMPCCH AudioCodes Media Pack Power Cord - China Plug Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCBR
AudioCodes Media Pack Power Cord – Brazilian 
Plug Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. TH-600-ACMPCSW
       

Plug Each Voice Mail $3.00 0.00% $3.00 $218.40 $264.00

Interactive Intelligence Inc. SS-502-SVDL12G5 HP Care Pack (DL120) 3YR 24x7 4HR - US Pricing Each Voice Mail $454.00 0.00% $454.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G5 HP Care Pack (DL160) 3YR 24x7 4HR - US Pricing Each Voice Mail $484.00 0.00% $484.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G5 HP Care Pack (DL320) 3YR 24x7 4HR - US Pricing Each Voice Mail $381.82 0.00% $381.82 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G5 HP Care Pack (DL360) 3YR 24x7 4HR - US Pricing Each Voice Mail $574.07 0.00% $574.07 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G5 HP Care Pack (DL380) 3YR 24x7 4HR - US Pricing Each Voice Mail $957.29 0.00% $957.29 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL12G55Y HP Care Pack (DL120) 5YR 24x7 4HR - US Pricing Each Voice Mail $826.00 0.00% $826.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL16G55Y HP Care Pack (DL160) 5YR 24x7 4HR - US Pricing Each Voice Mail $821.00 0.00% $821.00 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL32G55Y HP Care Pack (DL320) 5YR 24x7 4HR - US Pricing Each Voice Mail $807.99 0.00% $807.99 $218.40 $264.00
Interactive Intelligence Inc. SS-502-SVDL36G55Y HP Care Pack (DL360) 5YR 24x7 4HR - US Pricing Each Voice Mail $1,398.06 0.00% $1,398.06 $167.77 $264.00
Interactive Intelligence Inc. SS-502-SVDL38G55Y HP Care Pack (DL380) 5YR 24x7 4HR - US Pricing Each Voice Mail $2,099.00 0.00% $2,099.00 $251.88 $264.00
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Interactive Intelligence Inc. TH-502-SVDL120CAEMEA
HP Care Pack (DL120) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $850.00 0.00% $850.00 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL160CAEMEA
HP Care Pack (DL160) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $1,025.00 0.00% $1,025.00 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL320CAEMEA
HP Care Pack (DL320) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $597.89 0.00% $597.89 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL360CAEMEA
HP Care Pack (DL360) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $1,200.00 0.00% $1,200.00 $218.40 $264.00

Interactive Intelligence Inc. TH-502-SVDL380CAEMEA
HP Care Pack (DL380) 3YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $1,496.81 0.00% $1,496.81 $179.62 $264.00

Interactive Intelligence Inc. TH-502-SVDL1205YCAEMEA
HP Care Pack (DL120) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $1,400.00 0.00% $1,400.00 $168.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL1605YCAEMEA
HP Care Pack (DL160) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $1,675.00 0.00% $1,675.00 $201.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL3205YCAEMEA
HP Care Pack (DL320) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $1,400.00 0.00% $1,400.00 $168.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL3605YCAEMEA
HP Care Pack (DL360) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $3,310.00 0.00% $3,310.00 $397.20 $264.00

Interactive Intelligence Inc. TH-502-SVDL3805YCAEMEA
HP Care Pack (DL380) 5YR 24x7 4HR - Canada / 
EMEA Pricing Each Voice Mail $3,200.00 0.00% $3,200.00 $384.00 $264.00

Interactive Intelligence Inc. TH-502-SVDL120AUSNZ HP Care Pack (DL120) 3YR 24x7 4HR - Aus/NZ Each Voice Mail $1,010.00 0.00% $1,010.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL160AUSNZ HP Care Pack (DL160) 3YR 24x7 4HR - Aus/NZ Each Voice Mail $952.00 0.00% $952.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL320AUSNZ HP Care Pack (DL320) 3YR 24x7 4HR - Aus/NZ Each Voice Mail $720.00 0.00% $720.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL360AUSNZ HP Care Pack (DL360) 3YR 24x7 4HR - Aus/NZ Each Voice Mail $1,342.00 0.00% $1,342.00 $161.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL380AUSNZ HP Care Pack (DL380) 3YR 24x7 4HR - Aus/NZ Each Voice Mail $1,900.00 0.00% $1,900.00 $228.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1205YAUSNZ HP Care Pack (DL120) 5YR 24x7 4HR - Aus/NZ Each Voice Mail $1,850.00 0.00% $1,850.00 $222.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL1605YAUSNZ HP Care Pack (DL160) 5YR 24x7 4HR - Aus/NZ Each Voice Mail $1,449.00 0.00% $1,449.00 $173.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL3205YAUSNZ HP Care Pack (DL320) 5YR 24x7 4HR - Aus/NZ Each Voice Mail $1,550.00 0.00% $1,550.00 $186.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL3605YAUSNZ HP Care Pack (DL360) 5YR 24x7 4HR - Aus/NZ Each Voice Mail $3,151.00 0.00% $3,151.00 $378.12 $264.00



Voice Mail

Page 120 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 2
Voice Mail (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description 
Unit of Measure

(e.g. Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable) List Price

NYS
Percentage 

Discount
NYS 

Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost 

per U/M 
(as applicable)

Interactive Intelligence Inc. TH-502-SVDL3805YAUSNZ HP Care Pack (DL380) 5YR 24x7 4HR - Aus/NZ Each Voice Mail $4,500.00 0.00% $4,500.00 $540.00 $264.00
Interactive Intelligence Inc. TH-502-SVDL12EX2 2 Year Extension DL120 G6 - US Pricing Each Voice Mail $549.00 0.00% $549.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL16EX2 2 Year Extension DL160 G6 - US Pricing Each Voice Mail $579.00 0.00% $579.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL32EX2 2 Year Extension DL320 G5- US Pricing Each Voice Mail $625.00 0.00% $625.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2 2 Year Extension DL360 G5- US Pricing Each Voice Mail $1,345.00 0.00% $1,345.00 $161.40 $264.00
Interactive Intelligence Inc. TH-502-SVDL382EX 2 Year Extension DL380 G5 - US Pricing Each Voice Mail $1,999.00 0.00% $1,999.00 $239.88 $264.00
Interactive Intelligence Inc. TH-502-SVDL38EX2G8 Global 2 Year Extension DL380 Gen8 Each Voice Mail $1,267.00 0.00% $1,267.00 $152.04 $264.00
Interactive Intelligence Inc. TH-502-SVDL36EX2G8 Global 2 Year Extension DL360 Gen8 Each Voice Mail $1,167.00 0.00% $1,167.00 $218.40 $264.00
Interactive Intelligence Inc. TH-502-ILOALDL3XX HP iLO Advanced License Each Voice Mail $445.00 0.00% $445.00 $218.40 $264.00

Interactive Intelligence Inc. PT ACCESSORY Enter ININ quote# Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT GATEWAY Enter ININ quote# Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT PHONE Enter ININ quote# Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SERVERS Enter ININ quote# Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SOFTWARE Enter ININ quote# Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. PT SUPPORT Enter ININ quote# Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-SL04-DR Basic Server Each Voice Mail $4,000.00 5.00% $3,800.00 $480.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL03-DR Intermediate Server Each Voice Mail $7,000.00 5.00% $6,650.00 $840.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL02-DR Advanced Server Each Voice Mail $11,000.00 5.00% $10,450.00 $1,320.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-ULS2-DR
Upgrade from Intermediate Server to Advanced 
Server - DR Each Voice Mail $4,400.00 5.00% $4,180.00 $528.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-SA19-DR Interaction Attendant Remote Data Query Each Voice Mail $1,250.00 5.00% $1,187.50 $150.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-VXML-DR Voice XML Interpreter Each Voice Mail $47.50 5.00% $45.13 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SWSR-DR Scheduled Reports Each Voice Mail $1,750.00 5.00% $1,662.50 $210.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SS01-DR Switchover clone for CIC server Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA03-DR Database access tools Each Voice Mail $2,850.00 5.00% $2,707.50 $342.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA04-DR Speech Recognition Services Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA05-DR Text processing tools Each Voice Mail $3,750.00 5.00% $3,562.50 $450.00 $264.00
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Interactive Intelligence Inc. SW-001-4.0-SA01-DR Web Services Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SL05-DR SMS Server Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA10-DR IceLib API Each Voice Mail $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA08-DR MRCP ASR Feature License Each Voice Mail $1,000.00 5.00% $950.00 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA09-DR Interaction multi-site Each Voice Mail $1,175.00 5.00% $1,116.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-SA11-DR Secure Input IVR Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-001-4.0-AL01-DR Basic Station Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL02-DR Business Client Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL03-DR Phone-only Call Center Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL04-DR Contact Center Level 1 Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL05-DR Contact Center Level 2 Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL06-DR Contact Center Level 3 Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AASM-DR
Interaction Supervisor - System Status 
Monitoring Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AL08-DR Workforce Optimization Access License Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL11-DR Interaction SIP Bridge Access License Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA08-DR Unified Messaging add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA09-DR Voice Mail only user Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA07-DR
Interaction Client Mobile Blackberry Edition - 
Add on Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA15-DR Interaction Client Operator Console Add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA17-DR Interaction Report Assistant Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA10-DR Desktop Faxing add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA12-DR Reports Page Add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA01-DR Interaction Supervisor add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-PL03-DR Basic Session Each Voice Mail $75.00 5.00% $71.25 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL04-DR Advanced Session Each Voice Mail $187.50 5.00% $178.13 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-PL06-DR Conference Session Each Voice Mail $30.00 5.00% $28.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL07-DR Fax Session Each Voice Mail $50.00 5.00% $47.50 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-PL08-DR Interaction Dialer Session Each Voice Mail $25.00 5.00% $23.75 $218.40 $264.00

Interactive Intelligence Inc. SW-010-4.0-IP03-DR Interaction Recorder Server Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA07-DR Interaction Recorder add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-AA11-DR Screen Recorder Session Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-010-4.0-IP05-DR Interaction Recorder Extreme Query Server Each Voice Mail $2,500.00 5.00% $2,375.00 $300.00 $264.00
Interactive Intelligence Inc. SW-010-4.0-AA12-DR Interaction Recorder Extreme Query Client Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-024-4.0-SL01-DR Interaction Analyzer Real Time Server Each Voice Mail $1,875.00 0.00% $1,875.00 $225.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-AA01-DR Interaction Analyzer Real Time add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-024-4.0-BL23-DR Interaction Analyzer Language - US English Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL30-DR Interaction Analyzer Language - Spanish Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL32-DR
Interaction Analyzer Language – Brazilian 
Portuguese Each Voice Mail $875.00 0.00% $875.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL33-DR Interaction Analyzer Language – UK English Each Voice Mail $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL34-DR Interaction Analyzer Language – German Each Voice Mail $750.00 0.00% $750.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL35-DR Interaction Analyzer Language – Dutch Each Voice Mail $875.00 0.00% $875.00 $218.40 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL49-DR

     
Canadian Each Voice Mail $600.00 0.00% $600.00 $218.40 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL47-DR Interaction Analyzer Language - Polish Each Voice Mail $1,250.00 0.00% $1,250.00 $150.00 $264.00
Interactive Intelligence Inc. SW-024-4.0-BL52-DR Interaction Analyzer Language - Turkish Each Voice Mail $1,300.00 0.00% $1,300.00 $156.00 $264.00

Interactive Intelligence Inc. SW-024-4.0-BL55-DR
Interaction Analyzer Language – Australian 
English Each Voice Mail $750.00 0.00% $750.00 $218.40 $264.00

Interactive Intelligence Inc. SW-011-4.0-AL11-DR Outbound Only Dialer Client Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AA02-DR Interaction Scripter add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA04-DR
Interaction EasyScripter - Executor (Agent 
Interface) Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-AA05-DR
Interaction EasyScripter - Editor (Developer 
Interface) Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-001-4.0-AA18-DR Interaction EasyScripter - Reporting Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-IP02-DR Interaction Dialer API Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-015-4.0-IP01-DR Interaction Optimizer and RTA Server Each Voice Mail $6,250.00 5.00% $5,937.50 $750.00 $264.00
Interactive Intelligence Inc. SW-015-4.0-AA01-DR Interaction Optimizer add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-015-4.0-AA02-DR Interaction Optimizer Supervisor Plug-in Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-019-4.0-AA01-DR Interaction Feedback add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-019-4.0-SA01-DR Interaction Feedback Server Each Voice Mail $1,875.00 5.00% $1,781.25 $225.00 $264.00

Interactive Intelligence Inc. SW-013-4.0-AA03-DR Interaction Tracker add-on Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-013-4.0-IP04-DR Interaction Tracker Server Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SOF-009-2.3.1-SANME01101-DR e-FAQ Tools Each Voice Mail $600.00 5.00% $570.00 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-EA01-DR Interaction Conference Server License Each Voice Mail $7,500.00 0.00% $7,500.00 $900.00 $264.00

Interactive Intelligence Inc. SW-016-4.0-SA13-DR Interaction Mobile Office Server Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-016-4.0-PMSO-DR Interaction Mobile Office - MS Outlook Module Each Voice Mail $125.00 5.00% $118.75 $218.40 $264.00

Interactive Intelligence Inc. SW-016-4.0-PTUI-DR
Interaction Mobile Office - Speech Enabled TUI 
Module Each Voice Mail $125.00 5.00% $118.75 $218.40 $264.00

Interactive Intelligence Inc. SW-001-4.0-BL23-DR Base Language - US English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL30-DR Base Language - Spanish - Latin America Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL31-DR Base Language - French Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL32-DR Base Language - Brazilian Portuguese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL33-DR Base Language - UK English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-001-4.0-BL34-DR Base Language - German Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL35-DR Base Language - Dutch Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL36-DR Base Language - Swedish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL37-DR Base Language - Norwegian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL39-DR Base Language - Japanese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL40-DR Base Language - Chinese Simplified Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL42-DR Base Language - Korean Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL47-DR Base Language - Polish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL48-DR Base Language - Serbian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL49-DR Base Language - French Canadian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL50-DR Base Language - Italian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL51-DR Base Language - Arabic Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL52-DR Base Language - Turkish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL53-DR Base Language - Chinese Traditional Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL54-DR Base Language - Hebrew Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL55-DR Base Language - Australian English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL56-DR Base Language - New Zealand English Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL57-DR Base Language - Spanish - Spain Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-BL58-DR Base Language - Russian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-001-4.0-AL23-DR Additional Language - US English Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL30-DR Additional Language - Spanish - Latin America Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL31-DR Additional Language - French Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL32-DR Additional Language - Brazilian Portuguese Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL33-DR Additional Language - UK English Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL34-DR Additional Language - German Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL35-DR Additional Language - Dutch Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL36-DR Additional Language - Swedish Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL37-DR Additional Language - Norwegian Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL39-DR Additional Language - Japanese Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
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Interactive Intelligence Inc. SW-001-4.0-AL40-DR Additional Language - Chinese Simplified Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL42-DR Additional Language - Korean Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL47-DR Additional Language - Polish Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL48-DR Additional Language - Serbian Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL49-DR Additional Language - French Canadian Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL50-DR Additional Language - Italian Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL51-DR Additional Language - Arabic Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL52-DR Additional Language - Turkish Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL53-DR Additional Language - Chinese Traditional Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL54-DR Additional Language - Hebrew Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL55-DR Additional Language - Australian English Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL56-DR Additional Language - New Zealand English Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL57-DR Additional Language - Spanish - Spain Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00
Interactive Intelligence Inc. SW-001-4.0-AL58-DR Additional Language - Russian Each Voice Mail $525.00 5.00% $498.75 $218.40 $264.00

Interactive Intelligence Inc. SW-023-4.0-SL01-DR Interaction Process Automation Server Each Voice Mail $5,000.00 5.00% $4,750.00 $600.00 $264.00
Interactive Intelligence Inc. SW-023-4.0-AA01-DR

     
On Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-023-4.0-AL01-DR
Interaction Process Automation Direct-Routed 
Add On  Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-023-4.0-AL02-DR
Interaction Process Automation Group-Routed 
Add On Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-023-4.0-AL03-DR Interaction Process Automation Process Monitor Each Voice Mail No Charge No Charge No Charge No Charge No Charge

Interactive Intelligence Inc. SW-011-4.0-BL30-DR Dialer Base Language - Spanish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL31-DR Dialer Base Language - French Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL34-DR Dialer Base Language - German Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL35-DR Dialer Base Language - Dutch Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL36-DR Dialer Base Language - Swedish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL37-DR Dialer Base Language - Norwegian Each Voice Mail No Charge No Charge No Charge No Charge No Charge
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Interactive Intelligence Inc. SW-011-4.0-BL39-DR Dialer Base  Language - Japanese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL40-DR Dialer Base Language - Simplified Chinese Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL47-DR Dialer Base Language - Polish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-BL52-DR Dialer Base Language - Turkish Each Voice Mail No Charge No Charge No Charge No Charge No Charge
Interactive Intelligence Inc. SW-011-4.0-AL30-DR Dialer Additional Language - Spanish Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL31-DR Dialer Additional Language - French Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL34-DR Dialer Additional Language - German Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL35-DR Dialer Additional Language - Dutch Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL36-DR Dialer Additional Language - Swedish Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL37-DR Dialer Additional Language - Norwegian Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL39-DR Dialer Additional Language - Japanese Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL40-DR Dialer Additional  Language - Simplified Chinese Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL47-DR Dialer Additional Language - Polish Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00
Interactive Intelligence Inc. SW-011-4.0-AL52-DR Dialer Additional Language - Turkish Each Voice Mail $525.00 0.00% $525.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL9-DR
Nuance Recognizer 9 Tier 2 Base Language Port - 
HIGH AVAILABILITY Each Voice Mail $550.00 0.00% $550.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL29-DR
Nuance Recognizer 9 Tier 2 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each Voice Mail $110.00 0.00% $110.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL39-DR
Nuance Recognizer 9 Tier 2 - Additional Port for 
3+ Language - HIGH AVAILABILITY Each Voice Mail $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL9-DR
Nuance Recognizer 9 Tier 3 Base Language Port - 
HIGH AVAILABILITY Each Voice Mail $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL29-DR
Nuance Recognizer 9 Tier 3 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each Voice Mail $160.00 0.00% $160.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL39-DR
Nuance Recognizer 9 Tier 3 - Additional Port for 
3+ Languages - HIGH AVAILABILITY Each Voice Mail $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL9-DR
Nuance Recognizer 9 Tier 4 Base Language Port - 
HIGH AVAILABILITY Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00
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Interactive Intelligence Inc. TS-500-4.0-T4AL29-DR
Nuance Recognizer 9 Tier 4 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL39-DR
Nuance Recognizer 9 Tier 4 - Additional Port for 
3+ Languages - HIGH AVAILABILITY Each Voice Mail $400.00 0.00% $400.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-NDM61-DR Nuance NDM-Core 6.2 - HIGH AVAILABILITY Each Voice Mail $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDM52-DR Nuance NDM-Core 5.2 - HIGH AVAILABILITY Each Voice Mail $25.00 0.00% $25.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMN-DR Nuance NDM-US Names - HIGH AVAILABILITY Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMA-DR Nuance NDM-Address - HIGH AVAILABILITY Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDME-DR Nuance NDM-Email - HIGH AVAILABILITY Each Voice Mail $300.00 0.00% $300.00 $218.40 $264.00
Interactive Intelligence Inc. TS-500-4.0-NDMS-DR Nuance NDM-Spelling - HIGH AVAILABILITY Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2BL10-DR
Nuance Recognizer 10 Tier 2 Base Language Port 
- HIGH AVAILABILITY Each Voice Mail $550.00 0.00% $550.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL210-DR
Nuance Recognizer 10 Tier 2 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each Voice Mail $110.00 0.00% $110.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T2AL310-DR
Nuance Recognizer 10 Tier 2 - Additional Port for 
3+ Language - HIGH AVAILABILITY Each Voice Mail $220.00 0.00% $220.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3BL10-DR
Nuance Recognizer 10 Tier 3 Base Language Port 
- HIGH AVAILABILITY Each Voice Mail $800.00 0.00% $800.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL210-DR
Nuance Recognizer 10 Tier 3 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each Voice Mail $160.00 0.00% $160.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T3AL310-DR
Nuance Recognizer 10 Tier 3 - Additional Port for 
3+ Languages - HIGH AVAILABILITY Each Voice Mail $320.00 0.00% $320.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4BL10-DR
Nuance Recognizer 10 Tier 4 Base Language Port 
- HIGH AVAILABILITY Each Voice Mail $1,000.00 0.00% $1,000.00 $218.40 $264.00

Interactive Intelligence Inc. TS-500-4.0-T4AL210-DR
Nuance Recognizer 10 Tier 4 - Additional Port for 
2nd Language - HIGH AVAILABILITY Each Voice Mail $200.00 0.00% $200.00 $218.40 $264.00
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Interactive Intelligence Inc. TS-500-4.0-T4AL310-DR
Nuance Recognizer 10 Tier 4 - Additional Port for 
3+ Languages - HIGH AVAILABILITY Each Voice Mail $400.00 0.00% $400.00 $218.40 $264.00

Ronco C&E *SL1-XX-900A Std Moving Charge each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr-2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
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Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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Ronco C&E *PAG-0011 FM Tuner each Miscellaneous $146.12 18.00% $119.82 $179.40 $17.53
Ronco C&E *PAG-1035W 30 Watt Amplifier each Miscellaneous $642.96 18.00% $527.23 $179.40 $77.16
Ronco C&E *PAG-150 Volume Control each Miscellaneous $27.36 18.00% $22.44 $179.40 $3.28
Ronco C&E *PAG-208 Amplifier Shelf each Miscellaneous $60.75 18.00% $49.82 $179.40 $7.29
Ronco C&E *PAG-S204 Ceiling Page Speaker each Miscellaneous $52.56 18.00% $43.10 $179.40 $6.31
Ronco C&E *PAG-S205 Wall Speaker W/ Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *PAG-S206 Single Page Horn each Miscellaneous $94.32 18.00% $77.34 $179.40 $11.32
Ronco C&E *PAG-SV205 Baffle Wall Speaker W/Vol Cont each Miscellaneous $63.36 18.00% $51.96 $179.40 $7.60
Ronco C&E *SL1-RCESMX750XL 750VA Each Miscellaneous $761.35 18.00% $624.31 $448.50 N/A
Ronco C&E *SL1-RCESMX1500R 1500VA Each Miscellaneous $1,004.16 18.00% $823.41 $448.50 N/A
Ronco C&E *SL1-RCE2200SMT 2200VA Each Miscellaneous $1,435.14 18.00% $1,176.81 $448.50 N/A
Ronco C&E *SL1-RCESU24XLBP Power Pack - II 24 Each Miscellaneous $531.92 18.00% $436.17 $448.50 N/A
Ronco C&E *SL1-RCESUBP48 Power Pack - II 48 Each Miscellaneous $1,640.48 18.00% $1,345.19 $448.50 N/A
Ronco C&E *SL1-88011-99 GN1200 7' Smartcord QD to Mod each Miscellaneous $30.00 12.00% $26.40 $179.00 N/A
Ronco C&E *SL1-51 Mono Headset - Corded Basic each Miscellaneous $102.00 12.00% $89.76 $179.40 N/A
Ronco C&E *SL1-22 Headset Amplifier each Miscellaneous $120.00 12.00% $105.60 $179.40 N/A
Ronco C&E *SL1-55 Cordless Headset Basic each Miscellaneous $273.00 12.00% $240.24 $179.40 N/A
Ronco C&E *SL1-55L Cordless Headset W/Lifter each Miscellaneous $379.95 12.00% $334.36 $179.40 N/A
Ronco C&E *SL1-5611 Coil Cord - Handset each Miscellaneous $2.68 12.00% $2.36 $179.40 N/A
Ronco C&E *SL1-5622 Line Cord each Miscellaneous $2.92 12.00% $2.57 $179.40 N/A
Ronco C&E *CS-3310 RONCOWATCH SEB MODEM Each Miscellaneous $2,751.62 18.00% $2,256.33 $330.19 $33.60
Ronco C&E *SL1-SAP500 SERVICE ACCESS POINT Each Miscellaneous $792.00 18.00% $649.44 $179.40 $33.60
Ronco C&E *CSU-5000 T1 CSU WITH POWER SUPPLY Each Miscellaneous $1,126.28 18.00% $923.55 $179.40 $33.60
Ronco C&E *SL1-UNI HDS Help Desk Subscribers per license Miscellaneous $2.00 12.00% $1.76 $179.40 $33.60
Ronco C&E *SL1-UNI HAD Help Desk Administrators per license Miscellaneous $550.00 12.00% $484.00 $179.40 $150.00
Ronco C&E *SL1-UNI TRAINING System Training per hour/per tech Miscellaneous $350.00 12.00% $308.00 $179.40 N/A
Ronco C&E *SL1-UNI SERVICES System Services per hour/per tech Miscellaneous $350.00 12.00% $308.00 $179.40 N/A
Ronco C&E *SL1-UNI DEVELOPMENT System Development per hour/per tech Miscellaneous $450.00 12.00% $396.00 $179.40 N/A
Ronco C&E *SL1-UNI 2N ADMIN Admin SW Each Miscellaneous $1,770.00 12.00% $1,557.60 $212.40 $378.00
Ronco C&E *SL1-UNI 2N PBX PBX Manager Per Seat Miscellaneous $5.00 12.00% $4.40 $179.40 $33.60
Ronco C&E *SL1-UNI 2N VM VM Manager Per Seat Miscellaneous $5.00 12.00% $4.40 $179.40 $33.60
Ronco C&E *SL1-UNI 2N ADMIN Admin SW Each Miscellaneous $1,770.00 12.00% $1,557.60 $212.40 $33.60
Ronco C&E *SL1-UNI REM INST 4-HR INSTALL REMOTE Each Labor N/A N/A N/A $2,500.00 N/A
Ronco C&E *SL1-UNI SUP SSA 5X7 SUPPORT Per Seat Maintenance N/A N/A N/A N/A $2.40
Ronco C&E *PC-401A SERVER/RONCO STD Each Miscellaneous $3,780.00 12.00% $3,326.40 $453.60 $33.60
Ronco C&E *PC-401X SERVER/RONCO ENHANCED Each Miscellaneous $7,240.00 12.00% $6,371.20 $868.80 $33.60
Ronco C&E *SL1-EZ-110-001 oUC EE per license SIP $162.00 10.00% $145.80 $179.40 $33.60
Ronco C&E *SL1-EZ-210-231 oUC 1 Tier 3 per license SIP $19.00 10.00% $17.10 $179.40 $33.60
Ronco C&E *SL1-EZ-210-233 oUC 3 Tier 3 per license SIP $50.00 10.00% $45.00 $179.40 $33.60
Ronco C&E *SL1-EZ-315-231 sipX Comm 1 Tier 3 per license SIP $54.00 10.00% $48.60 $179.40 $33.60
Ronco C&E *SL1-EZ-315-233 sipX Comm 3 Tier 3 per license SIP $128.00 10.00% $115.20 $179.40 $33.60
Ronco C&E *SL1-EZ-320-231 sipX SMB 1 Tier 3 per license SIP $23.00 10.00% $20.70 $179.40 $33.60
Ronco C&E *SL1-EZ-320-233 sipX SMB 3 Tier 3 per license SIP $55.00 10.00% $49.50 $179.40 $33.60
Ronco C&E *M2008-Display Refurb M2008 with Display each Miscellaneous $209.00 12.00% $183.92 $179.40 $25.08
Ronco C&E *M2008-Hands Free / Display Refurb M2008 with Hands Free / Display each Miscellaneous $236.00 12.00% $207.68 $179.40 $28.32
Ronco C&E *M2616-Hands Free / Display Refurb M2616 with Hands Free / Display each Miscellaneous $308.00 12.00% $271.04 $179.40 $36.96
Ronco C&E *KEM22 w/footstand Key Expansion Module - 22 button each Miscellaneous $107.00 12.00% $94.16 $179.40 $12.84
Ronco C&E *SL1-6110 2500 CV DESK Each Miscellaneous $75.13 18.00% $61.61 $179.40 $6.72
Ronco C&E *SL1-6111 2500 CV WALL Each Miscellaneous $74.53 18.00% $61.11 $179.40 $6.72
Ronco C&E *SL1-XX-900A Std Moving Charge each Miscellaneous $900.00 0.00% $900.00 N/A N/A
Ronco C&E *SL1-XX-900B Large Moving Charge each Miscellaneous $1,047.38 0.00% $1,047.38 N/A N/A
Ronco C&E InfoPlus - Site Survey Site Survey Book each Miscellaneous $800.00 20.00% $640.00 N/A N/A
Ronco C&E InfoPlus - SourceBook SourceBook each Miscellaneous $1,200.00 20.00% $960.00 N/A N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E B5LITE Yr 2 Warranty - Materials per port Miscellaneous $22.00 3.00% $21.34 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
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Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E *CBL-7000 Per Cable Reuse/Stn End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7001 Per Cable Reuse/Head End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7002 Per Cable Reuse/Head End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-7003 Per Cable Reuse/Stn End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-8010 Cable Permit each CBL & Jacks $250.00 0.00% $250.00 N/A N/A
Ronco C&E *CBL-8020 Per Cable Permit each CBL & Jacks $8.00 0.00% $8.00 N/A N/A
Ronco C&E *JAC-9999 Term at Equip each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-9999C Cable Continuity Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E *CBL-9999P Pentascan Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E Maint-Port Port Maintenance per port Maintenance N/A N/A N/A N/A $33.60
Ronco C&E Maint-Channel Channel Maintenance per channel Maintenance N/A N/A N/A N/A $264.00
Ronco C&E Maint-Platform Platform Maintenance per platform Maintenance N/A N/A N/A N/A $300.00
Ronco C&E Maint-SW License SW License Support per license Maintenance N/A N/A N/A N/A $45.60
Ronco C&E Maint-Telephone Set Set Maintenance per set Maintenance N/A N/A N/A N/A $33.60
Ronco C&E *SL1-1230 12V 30Ah each Miscellaneous $187.00 3.00% $169.75 $525.00 N/A
Ronco C&E *SL1-1245 12V 45Ah each Miscellaneous $220.00 3.00% $198.85 $525.00 N/A
Ronco C&E *SL1-1270 12V 70Ah each Miscellaneous $260.00 3.00% $235.71 $525.00 N/A
Ronco C&E *SL1-1290 12V 90Ah each Miscellaneous $300.00 3.00% $272.57 $525.00 N/A
Ronco C&E *SL1-12105 12V 105Ah each Miscellaneous $412.00 3.00% $373.45 $525.00 N/A
Ronco C&E *SL1-12125 12V 125Ah each Miscellaneous $480.00 3.00% $434.56 $525.00 N/A
Ronco C&E *SL1-12180 12V 180Ah each Miscellaneous $557.00 3.00% $504.40 $525.00 N/A
Ronco C&E *SL1-6180 6V 180Ah each Miscellaneous $309.00 3.00% $280.33 $525.00 N/A
Ronco C&E Plant Load Test Plant Load Test each Miscellaneous N/A N/A N/A $2,000.00 N/A
Ronco C&E Plant Inspection Plant Inspection (Note 3) each Miscellaneous N/A N/A N/A $1,400.00 N/A
Ronco C&E *SL1-6230 CONFERENCE RM SET Each Telephones $1,440.00 10.00% $1,296.00 $172.80 $33.60
Aastra MERIDIAN-8004-CH M8004-CH Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8004-PL M8004-PL Each Telephones $41.99 10.00% $37.79 $179.40 $33.60
Aastra MERIDIAN-8009-BK M8009-BK Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-AS M8009-AS Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-8009-GY M8009-GY Each Telephones $74.99 10.00% $67.49 $179.40 $33.60
Aastra MERIDIAN-9216-BK M9216-BK Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MERIDIAN-9216-AS M9216-AS Each Telephones $158.99 10.00% $143.09 $179.40 $33.60
Aastra MER-9316CW-BLK M9316CW-BLK Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-ASH M9316CW-ASH Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9316CW-GRY M9316CW-GRY Each Telephones $175.99 10.00% $158.39 $179.40 $33.60
Aastra MER-9417CW-BLK M9417CW-BLK Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-ASH M9417CW-ASH Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra MER-9417CW-GRY M9417CW-GRY Each Telephones $219.99 10.00% $197.99 $179.40 $33.60
Aastra A1264-0000-10-05 M9110 Charcoal Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1264-0000-12-05 M9110 Platinum Each Telephones $39.99 10.00% $35.99 $179.40 $33.60
Aastra A1259-0000-10-05 M9116-Charcoal Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1259-0-12-5 M9116-Platinum Each Telephones $55.99 10.00% $50.39 $179.40 $33.60
Aastra A1263-0000-10-05 M9120-Charcoal Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1263-0000-12-05 M9120-Platinum Each Telephones $109.99 10.00% $98.99 $179.40 $33.60
Aastra A1613-0000-10-07 M6320 - Charcoal / No CTI Each Telephones $305.99 10.00% $275.39 $179.40 $33.60
Aastra A1613-0000-10-20 M6320 - Charcoal W/ CTI Each Telephones $389.99 10.00% $350.99 $179.40 $33.60
Aastra A1611-0000-10-07 M622 - Charcoal Each Telephones $113.99 10.00% $102.59 $179.40 $33.60
Aastra A1700-0131-10-05 PT-480i SIP - Charcoal Each Telephones $219.99 8.00% $202.39 $179.40 $33.60
Aastra A1704-0131-10-05 PT-480i CT SIP - Charcoal Each Telephones $349.99 8.00% $321.99 $179.40 $33.60
Aastra A1733-0131-10-05 9143i Sip - Charcoal Each Telephones $210.00 8.00% $193.20 $179.40 $33.60
Aastra A1735-0131-10-05 9480i Sip - Charcoal Each Telephones $288.00 8.00% $264.96 $179.40 $33.60
Aastra A1737-0131-10-05 9480i CT Sip - Charcoal Each Telephones $444.00 8.00% $408.48 $179.40 $33.60
Aastra A1751-0131-10-01 51i / 6751i Single Line Sip Phone (PS Optional) Each Telephones $99.00 8.00% $91.08 $179.40 $33.60
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Aastra A1753-0131-10-05 53i / 6753i IP Set Each Telephones $189.99 8.00% $174.79 $179.40 $33.60
Aastra A1755-0131-10-05 55i / 6755i IP Set Each Telephones $249.99 8.00% $229.99 $179.40 $33.60
Aastra A1757-0131-10-05 57i / 6757i IP Set Each Telephones $279.99 8.00% $257.59 $179.40 $33.60
Aastra A1758-0131-10-05 57i CT / 6757i CT IP Set Each Telephones $399.99 8.00% $367.99 $179.40 $33.60
Aastra A6730-0131-10-01 6730i CHAR SIP Each Telephones $99.99 8.00% $91.99 $179.40 $33.60
Aastra A6731-0131-10-01 6731i CHAR SIP (PS Optional) Each Telephones $129.99 8.00% $119.59 $179.40 $33.60
Aastra A6731-0131-10-02 6731i CHAR SIP W/ AC Power Supply Each Telephones $147.49 8.00% $135.69 $179.40 $33.60
Aastra A1736-0000-10-55 536M DSS Each Telephones $149.99 8.00% $137.99 $179.40 $33.60
Aastra A1760-0000-10-55 560M DSS Each Telephones $199.99 8.00% $183.99 $179.40 $33.60
Aastra D0080-0204-00-00 57i CT / 480i CT Extra Cordless Handset Each Telephones $124.99 8.00% $114.99 $179.40 $33.60
Aastra D0023-0041-01-00 IP Phone Power Supply Each Telephones $20.00 8.00% $18.40 $179.40 $33.60
Aastra D0023-1051-00-75 IP Phone Power Supply Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra D0023-0031-00-00 Power Over Ethernet Injectors Each Telephones $48.00 8.00% $44.16 $179.40 $33.60
Aastra A1762-0000-02-00 MBU 400 DECT Kit (one Base & one 420D Handset) Each Telephones $299.00 8.00% $275.08 $179.40 $33.60
Aastra A1763-0000-02-00 420D Handset for MBU 400, Black Each Telephones $189.99 8.00% $174.79 $179.40 $33.60

Jabra 9470-66-904-105 PRO 9470 Headset and 2.4" Touch Screen with Base Unit, US DECT 1.9 GHz, 450 Foot Wireless Range, Dual Microphone "Noise Blackout" Te           Each Miscellaneous $419.95 12.00% $369.56 N/A N/A

Jabra
9465-69-804-105 PRO 9465 Duo Wireless Headset, 2.4” Touch Screen Display with Base Unit, US DECT 1.9GHz, 450 Foot Wireless Range, Extended Noise 

Canceling Microphone with Extended Boom , Desk Phone, Soft Phone, and Mobile Phone Support. Microsoft MS/Lync Certified. Each Miscellaneous $439.95 12.00% $387.16 N/A N/A

Jabra
9460-69-707-105 PRO 9460 Duo Headset and 2.4” Touch Screen with Base Unit, US DECT 1.9GHz, 450 Foot Wireless Range, Noise Canceling Microphone, 

Desk Phone and Soft Phone Support. Microsoft MS/Lync Certified. Each Miscellaneous $410.00 12.00% $360.80 N/A N/A

Jabra
9460-65-707-105 PRO 9460 Flex Boom Headset and 2.4” Touch Screen with Base Unit, US DECT 1.9GHz, 450 Foot Wireless Range, Noise Canceling 

Microphone, Desk Phone and Soft Phone Support. Microsoft MS/Lync Certified. Each Miscellaneous $392.00 12.00% $344.96 N/A N/A

Jabra
9450-65-507-105 PRO 9450 Mono Midi-Boom Wireless Headset and Base Unit, Intuitive  Touch Pad Controls on Base Unit, US DECT 1.9GHz, 450 Foot 

Wireless Range, Noise Canceling Microphone , Desk Phone and Soft Phone connectivity,  Microsoft MS/Lync Certified. Each Miscellaneous $348.00 12.00% $306.24 N/A N/A

Jabra
9450-65-707-105

PRO 9450 Mono Flex-Boom Wireless Headset and Base Unit, Intuitive  Touch Pad Controls on Base Unit, US DECT 1.9GHz, 450 Foot 
Wireless Range, Noise Canceling Microphone , Desk Phone and Soft Phone connectivity,  Microsoft MS/Lync Certified. Optimized for 
moderately noisy office environments. Each Miscellaneous $348.00 12.00% $306.24 N/A N/A

Jabra
9450-69-707-105

PRO 9450 Duo Flex-Boom Wireless Headset and Base Unit, Intuitive  Touch Pad Controls on Base Unit, US DECT 1.9GHz, 450 Foot Wireless 
Range, Noise Canceling Microphone , Desk Phone and Soft Phone connectivity,  Microsoft MS/Lync Certified. Optimized for very noisy 
office environments. Each Miscellaneous $375.00 12.00% $330.00 N/A N/A

Jabra
6470-15-207-505 GO 6470 Headset and 2.4” Touch Screen with Base Unit, Charging Cradle, Bluetooth Class 1, 300 Foot Wireless Range, Dual Microphone 

"Noise Blackout" Technology, Desk Phone, Mobile and Soft Phone Support. Microsoft MS/Lync Certified. Each Miscellaneous $379.95 12.00% $334.36 N/A N/A

Jabra
6430-17-20-205 GO 6430, Headset and Charging Cradle, Bluetooth Class 1, 300 Foot Wireless Range, Dual Microphone "Noise Blackout" Technology, 

Mobile/Soft Phone Support. Microsoft MS/Lync Certified.  (LIMITED INVENTORY:  MOTION headset is recommended replacement.) Each Miscellaneous $199.00 12.00% $175.12 N/A N/A

Jabra
925-15-508-185 PRO 925 2G4 single connectivity headset and base. Bluetooth Class 1 with 128 bit encryption, supporting up to 300 ft. wireless range to the 

base. Noise Canceling microphone.  Connects to standard desk phones only. Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
925-15-508-205 PRO 925 BT dual connectivity Headset and Base, Noise Canceling, Bluetooth Class 1 with 128 bit encryption supporting up to 300 ft. 

wireless range to base.  Connects to standard desk phones and BT mobile devices. Unsurpassed 12 hours talk time. Each Miscellaneous $313.00 12.00% $275.44 N/A N/A

Jabra
930-65-509-105 PRO 930 UC, Headset and Base, Noise Canceling, US DECT, 1.9GHz technology, Plug-and-Play compatible with Jabra UC supported 

softphones, Supports a wireless range of up to 325 feet.  Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
930-65-503-105 PRO 930 MS, Headset and Base, Noise Canceling, US DECT, 1.9GHz technology, Optimized for  Microsoft MS/Lync applications. Supports a 

wireless range of up to 325 feet.  Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
935-15-509-185 PRO 935 2G4 single connectivity headset and base.  Bluetooth Class 1 with 128 bit encryption, supporting up to 300 ft. wireless range to 

base.  USB connection for plug and play compatibility with Jabra UC supported softphones only.   Noise Canceling, Bluetooth. Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
935-15-503-185 PRO 935 2G4 single connectivity headset and base.  Bluetooth Class 1 with 128 bit encryption, supporting up to 300 ft. wireless range to 

base.  USB connection for softphones only.  Lync optimized for Microsoft softphone.  Noise Canceling, Bluetooth. Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
935-15-509-205

PRO 935 BT dual connectivity Headset and Base, Noise Canceling, Bluetooth Class 1 with 128 bit encryption supporting up to 300 ft. 
wireless range to base.  USB connector supports Jabra UC supported softphones and BT mobile devices. Unsurpassed 12 hours talk time.  
Near Field Communication. Each Miscellaneous $313.00 12.00% $275.44 N/A N/A

Jabra
935-15-503-205

PRO 935 BT dual connectivity Headset and Base, Noise Canceling, Bluetooth Class 1 with 128 bit encryption supporting up to 300 ft. 
wireless range to base.  USB connector and Lync Optimized supports Microsoft softphones and BT mobile devices. Unsurpassed 12 hours 
talk time.  Near Field Communication. Each Miscellaneous $313.00 12.00% $275.44 N/A N/A

Jabra 9326-607-405 GN9350e Headset and Base, Noise Canceling, US DECT, Dual Mode: IP and Telephony, 1.9 GHz (LIMITED INVENTORY) Each Miscellaneous $398.00 12.00% $350.24 N/A N/A
Jabra 9326-607-505 END OF MANUFACTURE Each Miscellaneous N/A 12.00% #VALUE! N/A N/A
Jabra 6630-900-105 Jabra Motion UC Bluetooth commercial headset, up to 8 hours talk time Each Miscellaneous $199.99 12.00% $175.99 N/A N/A
Jabra 6630-900-305 Jabra Motion UC Bluetooth commercial headset for Microsoft Lync, up to 8 hours talk time Each Miscellaneous $199.99 12.00% $175.99 N/A N/A
Jabra 6640-906-105 Jabra Motion UC+ Bluetooth commercial headset, up to 8 hours talk time, with travel kit, includes LINK(TM) 360 dongle Each Miscellaneous $219.99 12.00% $193.59 N/A N/A

Jabra
6640-906-305 Jabra Motion UC+ Bluetooth commercial headset, up to 8 hours talk time, with travel kit, includes LINK 360 dongle, optimized for 

Microsoft Lync Each Miscellaneous $219.99 12.00% $193.59 N/A N/A
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Jabra
6670-904-105

Motion Office is a triple connectivity headset and touch screen base with Bluetooth Class 1 technology supporting 128 bit encryption and 
up to 300 ft. wireless range and up to 8 hours talk time.  Includes connectivity to standard desk phones, USB connector supporting Jabra UC 
supported softphones and BT mobile devices. Each Miscellaneous $380.00 12.00% $334.40 N/A N/A

Jabra
6670-904-305

Motion Office is a triple connectivity headset and touch screen base with Bluetooth Class 1 technology supporting 128 bit encryption and 
up to 300 ft. wireless range and up to 8 hours talk time.  Includes connectivity to standard desk phones, USB connector Lync Optimized 
supporting Microsoft softphones and BT mobile devices. Each Miscellaneous $380.00 12.00% $334.40 N/A N/A

Jabra
5078-230-305 Bluetooth Mobile Wireless Headset Support (Mobile/Soft Phone Connectivity) Incl. USB Adapter/Mobile Charger. Supports Bluetooth Class 

2 (up to 33 foot wireless range)- wideband support with A2DP streaming of music and podcasts. Each Miscellaneous $149.95 12.00% $131.96 N/A N/A

Jabra
5078-230-405 Bluetooth Mobile Wireless Headset Support (Mobile/Soft Phone Connectivity) Incl. USB Adapter/Mobile Charger. Supports Bluetooth Class 

2 (up to 33 foot wireless range)- wideband support with A2DP streaming of music and podcasts. Optimized for Microsoft Lync. Each Miscellaneous $149.95 12.00% $131.96 N/A N/A

Jabra
2496-829-105 BIZ 2400 3 in 1 Noise Canceling Mono USB headset, Supporting the Industry's First Integrated Bluetooth Chipset for Mobile, and Applicable 

Bluetooth Enabled Office Phone Connectivity. UC optimized. Each Miscellaneous $209.00 12.00% $183.92 N/A N/A

Jabra
2496-823-105 BIZ 2400 3 in 1 Noise Canceling Mono USB headset, Supporting the Industry's First Integrated Bluetooth Chipset for Mobile, and Applicable 

Bluetooth Enabled Office Phone Connectivity. UC Optimized. Each Miscellaneous $209.00 12.00% $183.92 N/A N/A

Jabra
2499-823-105 BIZ 2400 Stereo Noise Canceling Duo USB headset, Supporting the Industry's First Integrated Bluetooth Chipset for Mobile, and Applicable 

Bluetooth Enabled Office Phone Connectivity. Microsoft MS/Lync Certified. Each Miscellaneous $219.00 12.00% $192.72 N/A N/A

Jabra
2499-829-105 BIZ 2400 Stereo Noise Canceling Duo USB headset, Supporting the Industry's First Integrated Bluetooth Chipset for Mobile, and Applicable 

Bluetooth Enabled Office Phone Connectivity. Each Miscellaneous $219.00 12.00% $192.72 N/A N/A
Jabra 2303-820-105 Jabra BIZ 2300 Mono, NC Each Miscellaneous $108.00 12.00% $95.04 N/A N/A
Jabra 2309-820-105 Jabra BIZ 2300 Duo, NC Each Miscellaneous $135.00 12.00% $118.80 N/A N/A
Jabra 2393-823-109 BIZ 2300 Mono, USB, Microsoft MS/Lync Certified Each Miscellaneous $140.00 12.00% $123.20 N/A N/A
Jabra 2393-829-109 BIZ 2300 Mono, USB, UC Each Miscellaneous $140.00 12.00% $123.20 N/A N/A
Jabra 2399-823-109 BIZ 2300 Duo, USB, Microsoft MS/Lync Certified Each Miscellaneous $160.00 12.00% $140.80 N/A N/A
Jabra 2399-829-109 BIZ 2300 Duo, USB, UC Each Miscellaneous $160.00 12.00% $140.80 N/A N/A
Jabra 20001-491 GN2000 USB,  Duo, Noise Canceling Microphone. Microsoft MS/Lync Certified. Each Miscellaneous $160.00 12.00% $140.80 N/A N/A
Jabra 20001-431 GN2000 USB, Mono, Noise Canceling Microphone. Microsoft MS/Lync Certified. Each Miscellaneous $142.00 12.00% $124.96 N/A N/A
Jabra 20001-435 Jabra GN2000 USB Mono, Noise Canceling, Unified Communications Each Miscellaneous $142.00 12.00% $124.96 N/A N/A
Jabra 20001-495 Jabra GN2000 USB Duo, Noise Canceling, Unified Communications Each Miscellaneous $160.00 12.00% $140.80 N/A N/A
Jabra 20001-496 Jabra GN2000 USB Duo, Noise Canceling, Cisco CIPC Each Miscellaneous $160.00 12.00% $140.80 N/A N/A
Jabra 2089-820-105 GN2025 Duo, Wideband, Noise Canceling, IP,  Supports a Quick Disconnect Termination. Microsoft MS/Lync Certified. Each Miscellaneous $135.00 12.00% $118.80 N/A N/A
Jabra 2083-820-105 GN2020 Mono, Wideband, Noise Canceling, IP, Supports a Quick Disconnect Termination. Microsoft MS/Lync Certified. Each Miscellaneous $108.00 12.00% $95.04 N/A N/A

Jabra
7550-09

USB Handset, equipped with external ringer and speakerphone functionality, larger LCD display and unique flip stand. Integrates with all 
softphones: Cisco, Avaya, IBM, Skype.  Certified for Microsoft MS/Lync. Software upgradable with  Jabra Xpress and/or PC Suite (plug-and-
play replacement for the Dial 520).  Single Unit Packaging. Each Miscellaneous $80.00 12.00% $70.40 N/A N/A

Jabra 1983-829-107 GN1900 USB Mono, Noise Canceling with Integrated Inline Controls for Easy Plug and Play Operations for busy Contact Centers                         Each Miscellaneous $79.00 12.00% $69.52 N/A N/A
Jabra 1989-829-107 GN1900  USB Duo, Noise Canceling with Integrated Inline Controls for Easy Plug and Play Operations for busy Contact Centers..                               Each Miscellaneous $100.00 12.00% $88.00 N/A N/A
Jabra 7410-109 PC Speakerphone for Microsoft Office Communicator/Lync (see adapter cord for headset connectivity 8800-00-99) Each Miscellaneous $130.00 12.00% $114.40 N/A N/A
Jabra 7410-209 PC Speakerphone for Unified Communications (see adapter cord for headset connectivity 8800-00-99) Each Miscellaneous $130.00 12.00% $114.40 N/A N/A
Jabra 8800-00-99 3.5mm to Quick Disconnect adapter cord for SPEAK™ 410, Blackberry Torch, etc. Each Miscellaneous $23.00 12.00% $20.24 N/A N/A
Jabra 7510-309 Jabra SPEAK™ 510+ for MS Lync bundle with Link 360 (available in Q1) Each Miscellaneous $179.95 12.00% $158.36 N/A N/A
Jabra 7510-409 Jabra SPEAK™ 510+ for UC bundle with Link 360 (available in Q1) Each Miscellaneous $179.00 12.00% $157.52 N/A N/A
Jabra 7510-109 Jabra SPEAK™ 510 SPEAKERPHONE FOR MS LYNC Each Miscellaneous $149.00 12.00% $131.12 N/A N/A
Jabra 7510-209 Jabra SPEAK™ 510 SPEAKERPHONE FOR UC Each Miscellaneous $149.00 12.00% $131.12 N/A N/A
Jabra 14101-34 SECURE MOUNT for SPEAK 410 and SPEAK 510 Each Miscellaneous $19.00 12.00% $16.72 N/A N/A
Jabra 1599-829-209 Jabra UC VOICE 150 Duo Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 1599-823-109 Jabra UC VOICE 150 MS Duo Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 1593-829-209 Jabra UC VOICE 150 Mono Each Miscellaneous $34.00 12.00% $29.92 N/A N/A
Jabra 1593-823-109 Jabra UC VOICE 150 MS Mono Each Miscellaneous $34.00 12.00% $29.92 N/A N/A
Jabra 2507-829-209 Jabra UC Voice 250 Each Miscellaneous $49.00 12.00% $43.12 N/A N/A
Jabra 2507-823-109 Jabra UC Voice 250 MS Each Miscellaneous $49.00 12.00% $43.12 N/A N/A
Jabra 5599-829-209 Jabra UC Voice 550 Duo Each Miscellaneous $69.00 12.00% $60.72 N/A N/A
Jabra 5599-823-109 Jabra UC Voice 550 MS Duo Each Miscellaneous $69.00 12.00% $60.72 N/A N/A
Jabra 5593-829-209 Jabra UC Voice 550 Mono Each Miscellaneous $59.00 12.00% $51.92 N/A N/A
Jabra 5593-823-109 Jabra UC Voice 550 MS Mono Each Miscellaneous $59.00 12.00% $51.92 N/A N/A
Jabra 7599-829-209 Jabra UC Voice 750 Duo Light Each Miscellaneous $89.00 12.00% $78.32 N/A N/A
Jabra 7599-823-109 Jabra UC Voice 750 MS Duo Light Each Miscellaneous $89.00 12.00% $78.32 N/A N/A
Jabra 7599-829-409 Jabra UC Voice 750 Duo Dark Each Miscellaneous $89.00 12.00% $78.32 N/A N/A
Jabra 7599-823-309 Jabra UC Voice 750 MS Duo Dark Each Miscellaneous $89.00 12.00% $78.32 N/A N/A
Jabra 7593-829-209 Jabra UC Voice 750 Mono Light Each Miscellaneous $79.00 12.00% $69.52 N/A N/A
Jabra 7593-823-109 Jabra UC Voice 750 MS Mono Light Each Miscellaneous $79.00 12.00% $69.52 N/A N/A
Jabra 7593-829-409 Jabra UC Voice 750 Mono Dark Each Miscellaneous $79.00 12.00% $69.52 N/A N/A
Jabra 7593-823-309 Jabra UC Voice 750 MS Mono Dark Each Miscellaneous $79.00 12.00% $69.52 N/A N/A
Jabra UC VOICE ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
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Jabra 14101-22 UC Voice 150/550 Spare Mic Covers (10 pack) Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14101-26 UC Voice 150 Spare Ear Cushions (10 pack) Each Miscellaneous $18.00 12.00% $15.84 N/A N/A
Jabra 14101-27 UC Voice 250 Ear Gels (10pack) Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14101-28 UC Voice 550 Spare Ear Cushions (10 pack) Each Miscellaneous $18.00 12.00% $15.84 N/A N/A
Jabra 14101-29 UC Voice 750 Black Ear Cushions (10 Pack) Each Miscellaneous $50.00 12.00% $44.00 N/A N/A
Jabra 14101-30 UC Voice 750 Black Mic Foam Covers (10 Pack) Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14101-31 Black Neoprene Carrying Case for BIZ 2400 USB, UC 550 and UC 750 headsets (10 pack) Each Miscellaneous $80.00 12.00% $70.40 N/A N/A
Jabra 14101-32 UC Voice 750 Gray Ear Cushions (10 Pack) Each Miscellaneous $50.00 12.00% $44.00 N/A N/A
Jabra 14101-33 UC Voice 750 Gray Mic Foam Covers (10 Pack) Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14301-42 UC Voice 150/550 Nylon Travel Pouch (20 pack) Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra BLUETOOTH MOBILE WIRELESS Each Miscellaneous 12.00% $0.00 N/A N/A

Jabra
5078-230-305 Bluetooth Mobile Wireless Headset Support (Mobile/Soft Phone Connectivity) Incl. USB Adapter/Mobile Charger. Supports Bluetooth Class 

2 (up to 33 foot wireless range)- wideband support with A2DP streaming of music and podcasts. Each Miscellaneous $149.95 12.00% $131.96 N/A N/A

Jabra
5078-230-405 Bluetooth Mobile Wireless Headset Support (Mobile/Soft Phone Connectivity) Incl. USB Adapter/Mobile Charger. Supports Bluetooth Class 

2 (up to 33 foot wireless range)- wideband support with A2DP streaming of music and podcasts. Optimized for Microsoft Lync. Each Miscellaneous $149.95 12.00% $131.96 N/A N/A

Jabra
100-93040000-02

Bluetooth Mobile Wireless Headset- supports mobile phone connectivity. Supports an over-the-ear wearing style design, supports HD 
voice, and multiuse technology for support of more than one Bluetooth pairing. - basic functionality with solid audio performance. (US 
Variant) LIMITED INVENTORY Each Miscellaneous $79.99 12.00% $70.39 N/A N/A

Jabra
100-93040000-20

Bluetooth Mobile Wireless Headset- supports mobile phone connectivity. Supports an over-the-ear wearing style design, supports HD 
voice, and multiuse technology for support of more than one Bluetooth pairing. - basic functionality with solid audio performance. 
(Canadian Variant) LIMITED INVENTORY Each Miscellaneous $79.99 12.00% $70.39 N/A N/A

Jabra
100-46000000-02 Bluetooth (In-Car) Speakerphone handling sensor technology for easy on/off activation, voice commands for making and ending calls, and 

voice guidance controls for announcement of  callers. (US Variant) Each Miscellaneous $99.00 12.00% $87.12 N/A N/A

Jabra
100-46000000-20 Bluetooth (In-Car) Speakerphone handling sensor technology for easy on/off activation, voice commands for making and ending calls, and 

voice guidance controls for announcement of callers. (Canadian Variant) Each Miscellaneous $99.00 12.00% $87.12 N/A N/A
Jabra BLUETOOTH MOBILE  ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14101-35 Soft pouch for Motion Office headset:  packaging contains 5 soft pouches (individually priced at $10 per pouch) Each Miscellaneous $50.00 12.00% $44.00 N/A N/A
Jabra 14101-36 10x ear gel kits (individually priced at $5 per ear gel kit with 3X ear gels) Each Miscellaneous $50.00 12.00% $44.00 N/A N/A
Jabra 14201-26 USB cable, 150 cm Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14203-05 AC power supply with USB plug for Motion and Motion Office Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14207-09 Car charger kit with USB plug and cable for Motion headsets Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 14121-28 2-Ear Hooks + 2 Ear Cushions for Jabra Supreme UC Each Miscellaneous $5.00 12.00% $4.40 N/A N/A
Jabra 14121-29 Jabra Supreme Comfort Kit; Includes 3 Ear Hooks, 2 Ear Cushions and a hard carrying case Each Miscellaneous $24.00 12.00% $21.12 N/A N/A
Jabra 14208-01 LINK 360 USB Bluetooth Nano Adapter for the Jabra Supreme UC, Motion Office and PRO 925/935 headsets Each Miscellaneous $75.00 12.00% $66.00 N/A N/A
Jabra 14208-02 LINK 360 USB Bluetooth Nano Adapter for the Jabra Supreme UC MS, Motion Office and PRO 925/935 headsets Each Miscellaneous $75.00 12.00% $66.00 N/A N/A
Jabra WIRELESS OFFICE- PRO & GO SERIES Each Miscellaneous 12.00% $0.00 N/A N/A

Jabra
9470-66-904-105 PRO 9470 Headset and 2.4" Touch Screen with Base Unit, US DECT 1.9 GHz, 450 Foot Wireless Range, Dual Microphone "Noise Blackout" 

Technology, Desk Phone, Mobile and Soft Phone Support Microsoft MS/Lync Certified. Each Miscellaneous $419.95 12.00% $369.56 N/A N/A

Jabra
9465-69-804-105 PRO 9465 Duo Wireless Headset, 2.4” Touch Screen Display with Base Unit, US DECT 1.9GHz, 450 Foot Wireless Range, Extended Noise 

Canceling Microphone with Extended Boom , Desk Phone, Soft Phone, and Mobile Phone Support. Microsoft MS/Lync Certified. Each Miscellaneous $439.95 12.00% $387.16 N/A N/A

Jabra
9460-69-707-105 PRO 9460 Duo Headset and 2.4” Touch Screen with Base Unit, US DECT 1.9GHz, 450 Foot Wireless Range, Noise Canceling Microphone, 

Desk Phone and Soft Phone Support. Microsoft MS/Lync Certified. Each Miscellaneous $410.00 12.00% $360.80 N/A N/A

Jabra
9460-65-707-105 PRO 9460 Flex Boom Headset and 2.4” Touch Screen with Base Unit, US DECT 1.9GHz, 450 Foot Wireless Range, Noise Canceling 

Microphone, Desk Phone and Soft Phone Support. Microsoft MS/Lync Certified. Each Miscellaneous $392.00 12.00% $344.96 N/A N/A

Jabra
9450-65-507-105

PRO 9450 Mono Midi-Boom Wireless Headset and Base Unit, Intuitive  Touch Pad Controls on Base Unit, US DECT 1.9GHz, 450 Foot 
Wireless Range, Noise Canceling Microphone , Desk Phone and Soft Phone connectivity,  Microsoft MS/Lync Certified. Optimized for quiet 
office environments. Each Miscellaneous $348.00 12.00% $306.24 N/A N/A

Jabra
9450-65-707-105

PRO 9450 Mono Flex-Boom Wireless Headset and Base Unit, Intuitive  Touch Pad Controls on Base Unit, US DECT 1.9GHz, 450 Foot 
Wireless Range, Noise Canceling Microphone , Desk Phone and Soft Phone connectivity,  Microsoft MS/Lync Certified. Optimized for 
moderately noisy office environments. Each Miscellaneous $348.00 12.00% $306.24 N/A N/A

Jabra
9450-69-707-105

PRO 9450 Duo Flex-Boom Wireless Headset and Base Unit, Intuitive  Touch Pad Controls on Base Unit, US DECT 1.9GHz, 450 Foot Wireless 
Range, Noise Canceling Microphone , Desk Phone and Soft Phone connectivity,  Microsoft MS/Lync Certified. Optimized for very noisy 
office environments. Each Miscellaneous $375.00 12.00% $330.00 N/A N/A

Jabra
920-65-508-105 PRO 920, Headset and Base, Noise Canceling, US DECT, 1.9GHz technology, Connects to a standard desk phone. Supports a wireless range 

of up to 325 feet.  Includes ear hook and headband wearing styles. Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
925-15-508-185 PRO 925 2G4 single connectivity headset and base. Bluetooth Class 1 with 128 bit encryption, supporting up to 300 ft. wireless range to the 

base. Noise Canceling microphone.  Connects to standard desk phones. Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
925-15-508-205 PRO 925 BT dual connectivity Headset and Base, Noise Canceling, Bluetooth Class 1 with 128 bit encryption supporting up to 300 ft. 

wireless range to base.  Connects to standard desk phones and BT mobile devices. Unsurpassed 12 hours talk time. Each Miscellaneous $313.00 12.00% $275.44 N/A N/A

Jabra
930-65-509-105 PRO 930 UC, Headset and Base, Noise Canceling, US DECT, 1.9GHz technology, Plug-and-Play compatible with Jabra UC supported 

softphones, Supports a wireless range of up to 325 feet.  Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
930-65-503-105 PRO 930 MS, Headset and Base, Noise Canceling, US DECT, 1.9GHz technology, Optimized for  Microsoft MS/Lync applications. Supports a 

wireless range of up to 325 feet.  Each Miscellaneous $271.00 12.00% $238.48 N/A N/A
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Jabra
935-15-509-185 PRO 935 2G4 single connectivity headset and base.  Bluetooth Class 1 with 128 bit encryption, supporting up to 300 ft. wireless range to 

base.  USB connection for plug and play compatibility with Jabra UC supported softphones only.  Noise Canceling, Bluetooth. Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
935-15-503-185 PRO 935 2G4 single connectivity headset and base.  Bluetooth Class 1 with 128 bit encryption, supporting up to 300 ft. wireless range to 

base.  USB connection for softphones only. Lync Optimized for Microsoft  softphone.  Noise Canceling, Bluetooth. Each Miscellaneous $271.00 12.00% $238.48 N/A N/A

Jabra
935-15-509-205

PRO 935 BT dual connectivity Headset and Base, Noise Canceling, Bluetooth Class 1 with 128 bit encryption supporting up to 300 ft. 
wireless range to base.  USB connector supports Jabra UC supported softphones and BT mobile devices. Unsurpassed 12 hours talk time. 
Near Field Communication. Each Miscellaneous $313.00 12.00% $275.44 N/A N/A

Jabra
935-15-503-205

PRO 935 BT dual connectivity Headset and Base, Noise Canceling, Bluetooth Class 1 with 128 bit encryption supporting up to 300 ft. 
wireless range to base.  USB connector and Lync Optimized supports Microsoft softphones and BT mobile devices. Unsurpassed 12 hours 
talk time. Near Field Communication. Each Miscellaneous $313.00 12.00% $275.44 N/A N/A

Jabra
6470-15-207-505

GO 6470 Headset and 2.4” Touch Screen with Base Unit, Charging Cradle, Bluetooth Class 1, 300 Foot Wireless Range, Dual Microphone 
"Noise Blackout" Technology, Desk Phone, Mobile and Soft Phone Support. Microsoft MS/Lync Certified. Includes Bluetooth dongle for 
softphone connectivity. Each Miscellaneous $379.95 12.00% $334.36 N/A N/A

Jabra
6430-17-20-205

GO 6430 MS, Headset and Charging Cradle, Bluetooth Class 1, 300 Foot Wireless Range, Dual Microphone "Noise Blackout" Technology, 
for Softphone and Mobile phone connectivity. Microsoft MS/Lync Certified. Includes headband and ear hook wearing styles.   (LIMITED 
INVENTORY:  MOTION headset is recommended replacement.) Each Miscellaneous $199.00 12.00% $175.12 N/A N/A

Jabra WIRELESS OFFICE -  PRO & GO ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14401-01 PRO 9470 Mono Headset ONLY, Supports 1.8/1.9 GHz Frequencies Each Miscellaneous $150.00 12.00% $132.00 N/A N/A
Jabra 14401-03 PRO 9450/9460/9465 Flex-Boom Duo Headset ONLY, Supports 1.8/1.9 GHz Frequencies Each Miscellaneous $150.00 12.00% $132.00 N/A N/A
Jabra 14401-05 PRO 9450/9460 Flex-Boom Mono Headset ONLY, Supports 1.8/1.9 GHz Frequencies Each Miscellaneous $150.00 12.00% $132.00 N/A N/A
Jabra 14401-07 PRO 9450 Midi-Boom Mono Headset ONLY, Supports 1.8/1.9 GHz Frequencies Each Miscellaneous $150.00 12.00% $132.00 N/A N/A
Jabra 14401-08 PRO 900 Series Mono Headset ONLY. Supports 1.8/1.9 GHz Frequencies. Adaptive for PRO 920 or PRO 930 Bases. Each Miscellaneous $99.00 12.00% $87.12 N/A N/A
Jabra 64001-09 Jabra GO 6400 Series Headset and Ear hook Each Miscellaneous $135.00 12.00% $118.80 N/A N/A
Jabra 100-63400000-59 LINK 350 USB Bluetooth MS Adapter for GO 6430 and GO 6470 Each Miscellaneous $59.00 12.00% $51.92 N/A N/A
Jabra 100-65090000-49 Jabra Travel Kit (Includes USB Adapter, USB Cable, Car and Main Charger) Each Miscellaneous $99.00 12.00% $87.12 N/A N/A
Jabra 14121-21 Jabra Ear hook (2 Pcs) and Ear bud (3 Pcs) Each Miscellaneous $19.00 12.00% $16.72 N/A N/A
Jabra 14121-22 Jabra GO 6400 Series Headband (1 Pc) Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14203-05 USB To AC Power Charger for GO 6400 Headset and Cradle and Motion Office base Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14121-23 Jabra GO 6400 Series Neckband (1 Pc) Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14207-09 Jabra Car Charger  for GO 6400 Series and Motion Office Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 14203-04 Jabra GO 6430 Standalone Headset Charger Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 14201-13 Jabra PRO 900 Mini USB to USB Cable- Connects from Base to PC or Laptop Each Miscellaneous $26.00 12.00% $22.88 N/A N/A
Jabra 14201-26 Jabra LINK Micro USB Cable (150 cm) for Jabra PRO & GO Series and Motion Office Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14201-29 Jabra PRO 920 Service Cable (AUX to USB) to use with Jabra PC Suite for Firmware Updates Each Miscellaneous $49.00 12.00% $43.12 N/A N/A
Jabra 14121-27 PRO 900 Headband (1 PC) Each Miscellaneous $19.00 12.00% $16.72 N/A N/A
Jabra 14401-08 PRO 900 Series Headset Only (1 PC) Each Miscellaneous $99.00 12.00% $87.12 N/A N/A
Jabra 14209-05 PRO 900 Series Headset Charger (1 PC) Each Miscellaneous $49.00 12.00% $43.12 N/A N/A
Jabra 14209-06 PRO 925/935 Headset Charging Cable Each Miscellaneous $23.00 12.00% $20.24 N/A N/A
Jabra 14201-12 Modular Audio Cable (1 PC) Each Miscellaneous $12.00 12.00% $10.56 N/A N/A
Jabra 14183-00 AC Power Adapter for PRO 9400 Series, 9300 Series, GO 6470 and Motion Office Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14121-24 PRO 900/9400 Series Neckband (1 Pc) Each Miscellaneous $19.00 12.00% $16.72 N/A N/A
Jabra 14121-25 PRO 9400 Series Headband (1 Pc) Each Miscellaneous $19.00 12.00% $16.72 N/A N/A
Jabra 14121-26 PRO 900/9400 Series Ear hook (1 Pc) Each Miscellaneous $19.00 12.00% $16.72 N/A N/A
Jabra 14101-19 PRO 900/9400 Series Ear Pads (2 Pcs) Each Miscellaneous $19.00 12.00% $16.72 N/A N/A
Jabra 14192-00 PRO 9400 Series Headset. Battery with Torque Screwdriver Each Miscellaneous $22.00 12.00% $19.36 N/A N/A
Jabra 14207-10 Busy Light Indicator for 9300 and PRO 9400 Series Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 14207-05 Single-Unit Headset Charger - DMSking Unit and Power Supply Each Miscellaneous $29.00 12.00% $25.52 N/A N/A
Jabra 14207-15 5-Unit Headset Charger - DMSking Unit and Power Supply Each Miscellaneous $79.00 12.00% $69.52 N/A N/A
Jabra 14102-10 Windscreen Microphone Cover for PRO 9400 Series (10 Pc) Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra GN9300e SERIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 9326-617-205 GN9350e Headset and Base, Noise Canceling, US DECT, Dual Mode: IP and Telephony, 1.9 GHz, (Includes GN 1000 RHL) Each Miscellaneous $473.00 12.00% $416.24 N/A N/A
Jabra 9326-607-405 GN9350e Headset and Base, Noise Canceling, US DECT, Dual Mode: IP and Telephony, 1.9 GHz Each Miscellaneous $398.00 12.00% $350.24 N/A N/A
Jabra 9326-607-505 GN9350e Headset and Base, Noise Canceling, US DECT, Dual Mode: IP and Telephony, 1.9 GHz, Microsoft MS/Lync Certified. Each Miscellaneous $398.00 12.00% $350.24 N/A N/A
Jabra GN9300/GN9300e SERIES ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14151-04 GN9300e Battery Upgrade Kit (Incl. Charging Cradle)- for 24 X 7 operation Each Miscellaneous $40.00 12.00% $35.20 N/A N/A
Jabra 14151-02 GN9300e Spare Battery Pack Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 14207-10 Busy Light Indicator for GN9300 and PRO 9400 Series Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 14121-00 GN9300e Series Headband Each Miscellaneous $16.00 12.00% $14.08 N/A N/A
Jabra 14101-08 GN9300e Ear Cushions (10 Pcs) Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 14121-01 GN9300e Series Neckband Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14121-02 GN9300e Series Ear hook Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14201-12 RJ9 to RJ9 Straight Cord for 9300/9100/900/9400/6400 Series Headsets Each Miscellaneous $12.00 12.00% $10.56 N/A N/A
Jabra 93512-05 GN9350e Headset & Battery Each Miscellaneous $189.00 12.00% $166.32 N/A N/A
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Jabra 91-0146 GN9350e Headset, Headband & Ear hook Each Miscellaneous $189.00 12.00% $166.32 N/A N/A
Jabra GN9125 SERIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 9125-808-215 GN9125 Headset and Base, Flex Boom Headset, Noise Canceling, US DECT- 1.9 GHz (Includes GN 1000 RHL) Each Miscellaneous $420.00 12.00% $369.60 N/A N/A
Jabra 9129-808-215 GN9125 Headset and Base, Flex Boom Duo Headset, Noise Canceling Microphone, US DECT- 1.9 GHz Each Miscellaneous $369.00 12.00% $324.72 N/A N/A
Jabra 9125-28-15 GN9125 Headset and Base, Flex-Boom Headset, Noise Canceling, US DECT- 1.9 GHz Each Miscellaneous $345.00 12.00% $303.60 N/A N/A
Jabra 9125-30-15 GN9125 Headset and Base, Soundtube-Boom Headset, US DECT- 1.9 GHz Each Miscellaneous $314.00 12.00% $276.32 N/A N/A
Jabra GN9120/9125 SERIES ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14101-02 10-Pack King Size Leatherette Ear Cushions (BIZ620 / GN1900 / GN2000 Series) Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14151-01 Battery for GN 9100 Series with Screwdriver Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14182-00 GN9120/9125 AC Power Adapter Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 0440-339 Ear hook Complete Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14201-12 RJ9 to RJ9 Straight Cord for 9300/9125 Series Headsets Each Miscellaneous $12.00 12.00% $10.56 N/A N/A
Jabra 0473-279 Ear Cushion Leatherette Each Miscellaneous $5.00 12.00% $4.40 N/A N/A
Jabra 0436-869 Windscreen for Flex Boom Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 0436-879 Ear plate Each Miscellaneous $1.50 12.00% $1.32 N/A N/A
Jabra 91291-04 GN9125 Duo Flex Boom Headset ONLY, Noise Canceling Microphone, US DECT- 1.9GHz Each Miscellaneous $189.00 12.00% $166.32 N/A N/A
Jabra 9128-01 GN9125 Flex Boom Headset ONLY, Noise Canceling Microphone, US DECT- 1.9GHz Each Miscellaneous $167.00 12.00% $146.96 N/A N/A
Jabra 9130-01 GN9125 Soundtube Boom Headset ONLY, US DECT- 1.9GHz Each Miscellaneous $146.00 12.00% $128.48 N/A N/A
Jabra OPTIONAL WIRELESS SYSTEM ADD-ONS Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 01-0369 GN1000 Remote Handset Lifter Each Miscellaneous $75.00 12.00% $66.00 N/A N/A
Jabra 14201-19 LINK 19 Avaya Electronic Hook Switch Adapter (Please check Jabra.com for compatible Avaya Phone Systems) Each Miscellaneous $40.00 12.00% $35.20 N/A N/A
Jabra 14201-20 LINK 20 Avaya-Alcatel Electronic Hook Switch Adapter (Please Check Jabra.com for Compatible Avaya Phone Systems) Each Miscellaneous $50.00 12.00% $44.00 N/A N/A
Jabra 14201-33 Avaya EHS Cord supporting Avaya 1400, 9400, 9500 and 96X1 desk phones with Jabra wireless headsets Each Miscellaneous $49.00 12.00% $43.12 N/A N/A
Jabra 14201-35 Avaya EHS Cord supporting 1600/9600 desk phones with Jabra wireless headsets Each Miscellaneous $49.00 12.00% $43.12 N/A N/A
Jabra 14201-09 MSH Alcatel-Lucent Adapter (Supports GN9125 and GN9300 Series Headsets) Each Miscellaneous $40.00 12.00% $35.20 N/A N/A
Jabra 14201-36 MSH Alcatel-Lucent Adapter (Supports PRO 900/9400 Series Headsets) Each Miscellaneous $40.00 12.00% $35.20 N/A N/A
Jabra 14201-10 Siemens/Aastra Electronic Hook Switch Cable Each Miscellaneous $40.00 12.00% $35.20 N/A N/A
Jabra 14201-16 Cisco Headset Hook switch Control Cable for GN9125 and GN9300 Series Wireless Headsets Each Miscellaneous $40.00 12.00% $35.20 N/A N/A
Jabra 14201-22 Cisco Electronic Hook Switch Adapter for PRO and GO Series Wireless Headsets Each Miscellaneous $40.00 12.00% $35.20 N/A N/A
Jabra 14201-17 Polycom Electronic Hook Switch Cable Each Miscellaneous $40.00 12.00% $35.20 N/A N/A

Jabra
14201-30 Cisco Electronic Hook Switch Adapter (AUX/RJ-9 to USB) for Jabra GN9300e Series, PRO 9400 Series, GO 6470 Wireless Headsets and Cisco 

8900/9900 Series IP phones supporting USB audio termination Each Miscellaneous $49.00 12.00% $43.12 N/A N/A

Jabra
14201-31 NEC Electronic Hook Switch Adapter (RJ-9 to RJ-9) for Jabra GN9300e Series, PRO 9400 Series, GO 6470 Wireless Headsets and NEC DT 700  

Series phones. Supports SIP-based phones only.  N-SIP on the SV platforms is presently NOT supported by the 14201-31 adapter. Each Miscellaneous $49.00 12.00% $43.12 N/A N/A

Jabra
14201-32 Nortel Electronic Hook Switch Adapter (AUX/RJ-9 to USB) for Jabra GN9300e Series, PRO 9400 Series, GO 6470 Wireless Headsets and 

Nortel 1100 Series IP phones supporting USB audio termination. Each Miscellaneous $49.00 12.00% $43.12 N/A N/A
Jabra CORDED HEADSETS Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra GN1900 SERIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 1989-820-105 BIZ1925 Duo, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $65.00 12.00% $57.20 N/A N/A
Jabra 1983-820-105 BIZ1920 Mono, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $60.00 12.00% $52.80 N/A N/A
Jabra 1989-829-107 BIZ1925 Duo, Noise Canceling,USB corded headset Each Miscellaneous $100.00 12.00% $88.00 N/A N/A
Jabra 1983-829-107 BIZ1920 Mono, Noise Canceling, USB corded headset Each Miscellaneous $79.00 12.00% $69.52 N/A N/A
Jabra GN1900/BIZ 620 SERIES ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14101-22 GN1900/BIZ 620 Microphone Covers (10 Pack) Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra GN2000 SERIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 2009-820-105 GN2025 Duo, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $135.00 12.00% $118.80 N/A N/A
Jabra 2019-82-05 GN2025 Duo for IP Applications, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $135.00 12.00% $118.80 N/A N/A
Jabra 2009-320-105 GN2015 Duo, Soundtube, Supports a Quick Disconnect Termination Each Miscellaneous $108.00 12.00% $95.04 N/A N/A
Jabra 2003-820-105 GN2020 Mono, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $108.00 12.00% $95.04 N/A N/A
Jabra 2013-82-05 GN2020 Mono for IP Applications, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $108.00 12.00% $95.04 N/A N/A
Jabra 2003-320-105 GN2010 Mono, Soundtube, Supports a Quick Disconnect Termination Each Miscellaneous $83.00 12.00% $73.04 N/A N/A
Jabra 2089-280-09 GN2025 Duo, Noise Canceling, IP Bundled with Jabra LINK 280 Each Miscellaneous $240.00 12.00% $211.20 N/A N/A
Jabra 2083-280-09 GN2020 Mono, Noise Canceling, IP Bundled with Jabra LINK 280 Each Miscellaneous $212.00 12.00% $186.56 N/A N/A
Jabra GN2000 SERIES ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14101-02 10-Pack Black King Size Leatherette Ear Cushions (BIZ620/GN1900/GN2000 Series) Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14101-04 10-Pack Black Foam Ear Cushions Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 14101-03 10-Pack Black Microphone Foam Cover Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra GN2100 SERIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 2127-80-54 GN2125 Telecoil for Special Hearing Needs Each Miscellaneous $225.00 12.00% $198.00 N/A N/A
Jabra 01-0247 GN2125 Duo, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $163.00 12.00% $143.44 N/A N/A
Jabra 2104-820-105 GN2124 4-In-1 Mono, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $150.00 12.00% $132.00 N/A N/A
Jabra 01-0243 GN2120 Mono, Noise Canceling, Supports a Quick Disconnect Termination Each Miscellaneous $142.00 12.00% $124.96 N/A N/A
Jabra 2106-32-105 GN2119 3-In-1 Mono, Soundtube, Supports a Quick Disconnect Termination Each Miscellaneous $113.00 12.00% $99.44 N/A N/A
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Jabra 01-0245 GN2115 Duo, Soundtube, Supports a Quick Disconnect Termination Each Miscellaneous $113.00 12.00% $99.44 N/A N/A
Jabra 01-0330 GN 2117 Surefit Mono, Soundtube, Supports a Quick Disconnect Termination Each Miscellaneous $104.00 12.00% $91.52 N/A N/A
Jabra 01-0241 GN2110 Mono, Soundtube, Supports a Quick Disconnect Termination Each Miscellaneous $100.00 12.00% $88.00 N/A N/A
Jabra GN2100 SERIES ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 0482-209 GN2100 Soundtube Tips Each Miscellaneous $1.00 12.00% $0.88 N/A N/A
Jabra 0462-509 GN2100 Headband Each Miscellaneous $16.00 12.00% $14.08 N/A N/A
Jabra 0462-789 GN2100 Flex Loop Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 0462-799 GN2100 Surefit Ear Hook Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14121-10 GN2100 Neckband - Left Ear Wearing Style Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 14121-11 GN2100 Neckband - Right Ear Wearing Style Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 0440-149 GN 2100/GN9120 King Size Ear plate and Ear Cushion Each Miscellaneous $5.00 12.00% $4.40 N/A N/A
Jabra 0473-279 GN2100 Large Leatherette Ear Cushion for Headband Models Each Miscellaneous $5.00 12.00% $4.40 N/A N/A
Jabra 0400-139 GN2100 Small Ear Plate with Foam Cover Each Miscellaneous $3.00 12.00% $2.64 N/A N/A
Jabra 0436-869 GN2100 Noise Canceling Microphone Covers (GN2100/9125 Series) 10 pack Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 0436-879 GN2100 Large Ear Plate Each Miscellaneous $1.50 12.00% $1.32 N/A N/A
Jabra 8800-01-19 GN2100 Direct Connect Cord, Quick Disconnect Cord with Resistor 47K Ohm Nortel Orion Phones Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra BIZ 2300/2400 SERIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 2489-820-105 BIZ 2400 Duo IP, Noise Canceling Each Miscellaneous $219.00 12.00% $192.72 N/A N/A
Jabra 2486-820-105 BIZ 2400 Mono IP, Noise Canceling Each Miscellaneous $209.00 12.00% $183.92 N/A N/A
Jabra 2409-700-105 BIZ 2475 Duo, Ultra Noise Canceling, 70 Microphone, Supports a Quick Disconnect Termination Each Miscellaneous $239.00 12.00% $210.32 N/A N/A
Jabra 2409-820-105 BIZ 2425 Duo, Noise Canceling, 82 Microphone, Supports a Quick Disconnect Termination Each Miscellaneous $219.00 12.00% $192.72 N/A N/A
Jabra 2403-700-105 BIZ 2470 Mono, Ultra Noise Canceling, 70 Microphone., Supports a Quick Disconnect Termination Each Miscellaneous $229.00 12.00% $201.52 N/A N/A
Jabra 2406-820-105 BIZ 2400 Mono Noise Canceling, 82 Microphone, 3-In-1 Wearing Styles, Supports a Quick Disconnect Termination Each Miscellaneous $209.00 12.00% $183.92 N/A N/A
Jabra 2409-320-105 BIZ 2415 Duo, Omni, 02 Microphone, Supports a Quick Disconnect Termination Each Miscellaneous $199.00 12.00% $175.12 N/A N/A
Jabra 2403-820-105 BIZ 2420 Mono Noise Canceling, 82 Microphone., Supports a Quick Disconnect Termination Each Miscellaneous $179.00 12.00% $157.52 N/A N/A
Jabra 2403-320-105 BIZ 2410 Mono, Omni, 02 Microphone, Supports a Quick Disconnect Termination Each Miscellaneous $169.00 12.00% $148.72 N/A N/A
Jabra 2303-820-105 BIZ 2320 Mono, NC, Supports Quick Disconnect Each Miscellaneous $108.00 12.00% $95.04 N/A N/A
Jabra 2309-820-105 BIZ 2325 Duo, NC, Supports Quick Disconnect Each Miscellaneous $135.00 12.00% $118.80 N/A N/A
Jabra 2393-823-109 BIZ 2300 Mono, USB, Microsoft MS/Lync Certified Each Miscellaneous $140.00 12.00% $123.20 N/A N/A
Jabra 2393-829-109 BIZ 2300 Mono, USB, UC Optimized Each Miscellaneous $140.00 12.00% $123.20 N/A N/A
Jabra 2399-823-109 BIZ 2300 Duo, USB, Microsoft MS/Lync Certified Each Miscellaneous $160.00 12.00% $140.80 N/A N/A
Jabra 2399-829-109 BIZ 2300 Duo, USB, UC Optimized Each Miscellaneous $160.00 12.00% $140.80 N/A N/A
Jabra BIZ 2300 SERIES ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14101-37 BIZ 2300 leatherette ear cushions, 10 per pack Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 14101-38 BIZ 23000 foam ear cushions, 10 per pack Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 14101-39 BIZ 2300 clothing clip, 10 per pack Each Miscellaneous $16.00 12.00% $14.08 N/A N/A
Jabra 14101-40 Pouch for BIZ 2300 and BIZ 2400, 10 per pack Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra BIZ 2400 SERIES ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 14121-15 BIZ 2400 Neckband with Coupling Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 14121-18 BIZ 2400 Entire Ear hook (with Coupling Size Medium and Small) Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 14121-19 BIZ 2400 Headband Mono Ultra Noise Canceling Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 14121-20 BIZ 2400 Headband Mono Noise Canceling Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 14101-15 BIZ 2400 4-Ear Cushions Per Pack Each Miscellaneous $15.50 12.00% $13.64 N/A N/A
Jabra 14101-17 BIZ 2400 A Ear Gel, 5 Pcs Each Miscellaneous $10.00 12.00% $8.80 N/A N/A
Jabra 8800-01-89 BIZ 2400 Quick Disconnect to RJ-9 Balanced Coiled Cord for Siemens Openstage Phones Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 0436-869 BIZ 2400 Mic Cover Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra HEADSET AMPLIFIERS Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 82102-05 Multi-Purpose Digital Amplifier, Supports Quick Disconnect Termination.  LIMITED INVENTORY Each Miscellaneous $147.00 12.00% $129.36 N/A N/A
Jabra 01-0125 Telephone/Computer Headset Amplifier, Supports Quick Disconnect Termination Each Miscellaneous $126.00 12.00% $110.88 N/A N/A
Jabra 01-0119 Multi-Purpose Amplifier, Supports Quick Disconnect Termination Each Miscellaneous $116.00 12.00% $102.08 N/A N/A

Jabra
850-09 LINK 850 Voice PrMSessor for Desk phone and USB Connectivity- enhances the overall audio experience when used with a Jabra noise 

cancelling QD headset. (Replaces the Jabra GN8000-MPA and GN8050-TCA) Each Miscellaneous $120.00 12.00% $105.60 N/A N/A
Jabra 01-0437 Plug Prong Telephone Amplifier with Mute Each Miscellaneous $111.00 12.00% $97.68 N/A N/A
Jabra 1004252 In-Line Carbon Amplifier - Modular Plug Each Miscellaneous $86.00 12.00% $75.68 N/A N/A
Jabra AMPLIFIER ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 85-00022 GN 8000/8210 Power Supply Each Miscellaneous $20.00 12.00% $17.60 N/A N/A
Jabra 01-0203 GN8000 Headset Coil Cord with Quick Disconnect Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 14203-05 Micro USB To AC Power Charger for LINK 850 Each Miscellaneous $25.00 12.00% $22.00 N/A N/A
Jabra 14207-10 Busy Light Indicator for LINK 850, GN9300 and PRO 9400 Series Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 14207-16 Headset Hanger for PC Each Miscellaneous $6.00 12.00% $5.28 N/A N/A
Jabra 8800-01-20 QD Mute Supervisory Cord for the LINK 850 Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra DIRECT CONNECT CORDS & ENABLERS Each Miscellaneous 12.00% $0.00 N/A N/A
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Jabra (Includes Amplification) Each Miscellaneous 12.00% $0.00 N/A N/A
Jabra 180-09 LINK 180 Allows User to Switch Between Desk Phone and a PC with a Quick Disconnect Terminated Headset Each Miscellaneous $65.00 12.00% $57.20 N/A N/A
Jabra 220-19 LINK 220a Quick Disconnect to USB Straight Cord (Replaces part number 220-09) Each Miscellaneous $59.00 12.00% $51.92 N/A N/A
Jabra 265-09 LINK 265 enables two Quick Disconnect headsets to connect to one PC, facilitating agent training in contact centers Each Miscellaneous $119.00 12.00% $104.72 N/A N/A
Jabra 280-09 LINK 280 Quick Disconnect to USB Straight Cord with Inline Controls and Programmable Soft Keys Each Miscellaneous $139.00 12.00% $122.32 N/A N/A
Jabra 8800-01-37 Quick Disconnect to RJ-9 Coiled Cord for Cisco 794x, 796x, and 797x Phones Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 8800-00-75 2.5mm to RJ-9 Straight Cord for Cisco SPA Series & Panasonic 8763-289 Phones Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 8800-01-94 Quick Disconnect to RJ-45 Coiled Cord for Siemens OpenStage Phones Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8800-00-94 GN Straight Quick Disconnect to RJ-45 Cord for Siemens Openstage Phones Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8800-01-01 Quick Disconnect to RJ-9 Coiled Cord Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 8800-00-01 Quick Disconnect to RJ-9 Straight Cord Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 8800-01-19 Quick Disconnect o RJ-9 Direct Connect Coiled Cord, 47 Ohm, for Nortel New Orion Phones Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 88001-03 GN1216 20" Connecting Cord for Avaya 96xx/16xx Phones        Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 88001-04 GN1216 Direct Connect Coiled Cord Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 88001-96 GN1210 Carbon Cord  20" Straight (RJ-9) Each Miscellaneous $39.00 12.00% $34.32 N/A N/A
Jabra 88001-99 Smart Cord, 20" Straight, Direct Connect Cord Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 88011-99 Smart Cord, 6' Coil, Direct Connect Cord Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 0220-649 2-prong PJ 327 plug adapter with RJ-9 interface port Each Miscellaneous $50.00 12.00% $44.00 N/A N/A
Jabra MISCELLANEOUS ACCESSORIES Each Miscellaneous 12.00% $0.00 N/A N/A

Jabra
750-09 Analog dial pad designed for contact centers; ideal for minimizing desk space. A supervisor port enables easy agent training and call 

monitoring Each Miscellaneous $65.00 12.00% $57.20 N/A N/A
Jabra 8800-00-25 Quick Disconnect to RJ9 Straight Cord to Connect LINK 180 and Avaya 9600/1600 Phones (also requires GN 1216 Cord Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 01-0418 Jabra to Plantronics Adapter (25-Pack) - P10 Connector Each Miscellaneous $175.00 12.00% $154.00 N/A N/A
Jabra 14301-42 Jabra Nylon Pouches (20 Pack) Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 8855-00-00 QD to QD Mute Switch (connects to Jabra QD Headset and Direct Connect Cord) Each Miscellaneous $36.00 12.00% $31.68 N/A N/A
Jabra 27313101 Select Switch A/B Switch for Rj9 Based Connections Each Miscellaneous $36.00 12.00% $31.68 N/A N/A
Jabra 8734-599 Quick Disconnect to Dual 3.5mm Jacks for PC Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8734-749 Quick Disconnect to 3.5mm Jack, Stereo Plug for Mobile Phone Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 8312-129 QD to 2 X QD Supervisor Cord (Training Y-Cord)- Straight- Both Sides Live Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 27352101 Supervisory Cord (Training Y-Cord) - Observation Only (Receive Only No Transmit) Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8735-019 Quick Disconnect to 3.5mm with Mute Switch (for Alcatel IP Touch 4038 and 4068 phones Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 1003945 8800-01 Upgrade Cord - Jabra Quick Disconnect To Norstar Mod Plug (No Band) Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8800-00-46 Mobile Quick Disconnect to 2.5mm Cord (for Nortel DECT 4027/4070 Phones) Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8800-00-75 2.5mm To RJ-9 Adapter (1M Cord for a Panasonic 8763-289 Phone and Polycom 320/330 Models) Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 8800-00-55 Mobile Quick Disconnect to 2.5mm Cord (for Polycom Kirk DECT Phones) Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8800-00-87 Jabra LINK Hook- Quick Disconnect to 3.5 Mm Adapter for iPhones and Blackberry Models Each Miscellaneous $30.00 12.00% $26.40 N/A N/A
Jabra 8730-009 QD to QD Coiled Extension Cord Each Miscellaneous $22.00 12.00% $19.36 N/A N/A
Jabra 1005143 Cordless/Mobile Adapter for Jabra Headsets (QD to 2.5mm two band, three conductor Plug)- used with cordless phones Each Miscellaneous $15.00 12.00% $13.20 N/A N/A
Jabra 0476-219 Jabra Clothing Clip for all GN1900, GN2000, GN2100 corded headsets (included w/BIZ 2400 Series) Each Miscellaneous $5.00 12.00% $4.40 N/A N/A
Jabra 0492-139 Headset Hanging Hook for Jabra Corded Headsets.  Each Miscellaneous $5.00 12.00% $4.40 N/A N/A
Jabra 14207-16 Headset Hanger for PC Each Miscellaneous $6.00 12.00% $5.28 N/A N/A

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
3.  Plant Inspection refers to the inspection of a system’s backup battery plant. This includes a visual inspection and electronic metering of the battery plant.
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ADVA 1078700121 9HU Shelf.  Shelf incl. Front Cover; without Shelf Controller, Common Equipment 
Module and PSU.  Min SW Rel.9.2.1.  HW Rel 2.01.

each Gateway $2,387.60 35% $1,551.94 N/A N/A

ADVA 1040700041 Power Supply Module (1000W) DC for SH9HU.  Power cords must be ordered 
separately. Please refer to the Compatibility Matrix (PSU&Cables) for details..  
Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 1040700042-01 Power Supply Module (1000W) AC for SH9HU.  Requires power cord with C19 
plug (to be ordered separately). Please refer to the Compatibility Matrix 
(PSU&Cables) for details..  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 1063708416 Common Equipment Module for SH9HU.  with PSCU and UTM functionality, one 
CEM/9HU required per shelf.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $1,371.60 35% $891.54 N/A N/A

ADVA 1042700011 Fan Module for SH9HU.  3 Fan Modules per Shelf required.  Min SW Rel.9.2.1.  
HW Rel 2.00.

each Gateway $495.30 35% $321.95 N/A N/A

ADVA 1013700012-01 Kit to upgrade SH9HU to NEBS complience.  Plates and mounting material to 
block side air exhaust.  Min SW All Releases.  HW Rel n.a..

each Gateway $101.60 35% $66.04 N/A N/A

ADVA 0078700101 7HU Shelf.  Shelf incl. Front Cover; without Shelf Controller, Fan Plug-In and PSU.  
Min SW Rel.7.0.6h.  HW Rel 2.05.

each Gateway $1,879.60 35% $1,221.74 N/A N/A

ADVA 0078700111 7HU Shelf Rear Power Access.  Shelf incl. Front Cover; without Shelf Controller, 
Fan Plug-In and DC PSU; Sellable to USA and Canada only (no CE).  Min SW 
Rel.7.0.6h.  HW Rel 2.05.

each Gateway $1,879.60 35% $1,221.74 N/A N/A

ADVA 0040700001 Power Supply Module (400W) DC for 7HU Shelf.  Power cords must be ordered 
separately. Please refer to the Compatibility Matrix (PSU&Cables) for details..  
Min SW Rel.7.0.6h.  HW Rel 2.10.

each Gateway $850.90 35% $553.09 N/A N/A

ADVA 1040700023 Power Supply Module (600W) DC for SH7HU-R (Rear Power Access).  Sellable to 
USA and Canada only (no CE). Power cords must be ordered separately. Please 
refer to the Compatibility Matrix (PSU&Cables) for details..  Min SW Rel.8.2.2.  
HW Rel 2.01.

each Gateway $850.90 35% $553.09 N/A N/A

ADVA 0042700001-04 Fan Module for SH7HU.  new HW revision to display 13-digit order number (PCN 
1602).  Min SW Rel.9.3.2.  HW Rel 4.01.

each Gateway $1,371.60 35% $891.54 N/A N/A
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ADVA 1013700009-01 Mechanical kit to increase cabling space for 7HU and 9HU shelves.  this adapter 
kit moves the shelf cover in order allow for more space between front plates and 
cover. This may be applicable in cases where card with non-angled optical feeds 
are used along with non-ADVA optical cables. Only for new installations..  Min 
SW All Releases.  HW Rel n.a..

each Gateway $88.90 35% $57.79 N/A N/A

ADVA 1013700010-01 Mechanical upgrade kit to increase cabling space for 7HU and 9HU shelves.  this 
adapter kit moves the shelf cover in order allow for more space between front 
plates and cover. This may be applicable in cases where card with non-angled 
optical feeds are used along with non-ADVA optical cables. Can also be used for 
existing installations.  Min SW All Releases.  HW Rel n.a..

each Gateway $88.90 35% $57.79 N/A N/A

ADVA 1040700003 Power Supply Module (600W) DC for SH7HU.  Power cords must be ordered 
separately. Please refer to the Compatibility Matrix (PSU&Cables) for details..  
Min SW Rel.8.2.2.  HW Rel 2.01.

each Gateway $850.90 35% $553.09 N/A N/A

ADVA 1040700004 Power Supply Module (600W) AC for SH7HU and SH9HU.  Released for SH7HU 
and SH9HU, power cords must be ordered separately. Please refer to the 
Compatibility Matrix (PSU&Cables) for details..  Min SW Rel.8.2.2.  HW Rel 2.01.

each Gateway $850.90 35% $553.09 N/A N/A

ADVA 1040700005-01 Power Supply Module (800W) DC for SH7HU.  Power cords must be ordered 
separately. Please refer to the Compatibility Matrix (PSU&Cables) for details..  
Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $850.90 35% $553.09 N/A N/A

ADVA 1040700006-01 Power Supply Module (800W) AC for SH7HU and SH9HU.  Released for SH7HU 
and SH9HU, power cords must be ordered separately. Please refer to the 
Compatibility Matrix (PSU&Cables) for details..  Min SW Rel.11.1.2.  HW Rel 1.02.

each Gateway $850.90 35% $553.09 N/A N/A

ADVA 0013700002 Fan Air Cleansing Filter Set (10 Pcs) for FSP 3000R7 (SH7HU and SH9HU) and FSP 
150EG (CH-10U).  10 air filters, it is recommended to exchange the air filters after 
6 month - latest after 12 month.  Min SW All Releases.  HW Rel n.a..

each Gateway $165.10 35% $107.32 N/A N/A

ADVA 0063708430 Shelf Control Unit, 2.5 HU high for SH1HU only.  electrical interfaces.  Min SW 
Rel.8.1.1.  HW Rel 2.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1063708429-01 Combined Network Element and Shelf Control Unit for SH1HU deployments, 2.5 
HU high, 2 x RJ45 Ethernet ports and 1 x serial interface.  Combined NCU/SCU for 
master SH1HU shelf. Supports up to two SH1HU shelves in one node..  Min SW 
Rel.15.1.1.  HW Rel 1.01.

each Gateway $1,625.60 35% $1,056.64 N/A N/A
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ADVA 1063708431-01 Utility Module, 2.5 HU high for slot B in slimline shelves only. Utility module UTM-
S for 5 input and 3 output ports as centralized connection (TIF). Provides audible 
alarm. Supported by NCU-S only.   

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 1078700144 1HU Slimline Shelf High Power with redundant DC Power Feed.  Shelf without 
Shelf Controller, with PSU. Power cords must be ordered separately. Please refer 
to the Compatibility Matrix (PSU&Cables) for details..  Min SW Rel.9.2.1.  HW Rel 
2.11.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1078700145-01 1HU Slimline Shelf High Power with redundant DC Power Feed, extended 
temperature range.  Shelf without Shelf Controller, with PSU. Power cords must 
be ordered separately. Please refer to the Compatibility Matrix (PSU&Cables) for 
details..  Min SW Rel.12.2.1.  HW Rel 1.01.

each Gateway $2,006.60 35% $1,304.29 N/A N/A

ADVA 0078700061 1HU Slimline Shelf for rear access power supply modules, unequipped.  Shelf 
without power suppies, without SCU.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 0040700010 Power Supply Module (120W) AC for SH1HU-R.  Power cords must be ordered 
separately. Please refer to the Compatibility Matrix (PSU&Cables) for details..  
Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $393.70 35% $255.91 N/A N/A

ADVA 1078700060-01 1HU Slimline Shelf with exchangeable fan unit (not inlcuded) for rear access 
power supply modules.  2 x PSU/1HU-R-AC-200, AC power cords, 1 x FAN/1HU 
and SCU have to be ordered separately. Please refer to the Compatibility Matrix 
(PSU&Cables) for details..  Min SW Rel.10.3.1.  HW Rel 1.01.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1040700011-01 Power Supply Module (200W) AC for SH1HU-R/PF.  Power cords must be ordered 
separately. Please refer to the Compatibility Matrix (PSU&Cables) for details..  
Min SW Rel.10.3.1.  HW Rel 1.01.

each Gateway $482.60 35% $313.69 N/A N/A

ADVA 1040700012-01 Power Supply Module (200W) DC for SH1HU-R/PF.  Power cords must be ordered 
separately. Please refer to the Compatibility Matrix (PSU&Cables) for details..  
Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $482.60 35% $313.69 N/A N/A

ADVA 1042700020-01 Fan Module for SH1HU-R/PF.  1 fan module per SH1HU-R/PF shelf required.  Min 
SW Rel.10.3.1.  HW Rel 1.01.

each Gateway $228.60 35% $148.59 N/A N/A
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ADVA 1013700021-01 Fan Air Cleansing Filter Set for SH1HU-R/PF (10 pcs.) and for PSU/1HU-R-AC-200 
or PSU/1HU-R-DC-200 (20 pcs.).  Set of 10 + 20 air filters for 10 complete filter 
exchanges, it is recommended to exchange the air filters after 6 month - latest 
after 12 month.  Min SW All Releases.  HW Rel n.a..

each Gateway $406.40 35% $264.16 N/A N/A

ADVA 0063708420-03 Shelf Control Unit, 2.5 HU high for small slots.  NCU Database Backup supported, 
new HW revision to display 13-digit order number (PCN 1602).  Min SW Rel.9.3.2.  
HW Rel 3.01.

each Gateway $1,371.60 35% $891.54 N/A N/A

ADVA 1063708423-01 Shelf Control Unit for high availability set-up, 2.5 HU high for small slots.  .  Min 
SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $1,244.60 35% $808.99 N/A N/A

ADVA 1063708412 Network Element Control Unit with high performance processor, 2.5 HU high, 2 x 
RJ45 Ethernet ports and 1 x serial interface.  .  Min SW Rel.9.2.3.  HW Rel 2.01.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1063708413-01 Network Element Control Unit for high availability set-up, full 5HU module size.  .  
Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 1063708414 Utility Module.  provides Telemetry Interfaces (TIF) and management interfaces.  
Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 1063708463-03 Optical Supervisory Channel Module with 2 pluggable network ports.  For use 
with SFP/FE pluggables.  Min SW Rel.10.2.2.  HW Rel 3.01.

each Gateway $1,955.80 35% $1,271.27 N/A N/A

ADVA 0061705992 pluggable client I/F for 1490nm, ultra long reach, 125Mbit/s only.  Applications 
125Mbit/s, LC connector, for usage with OSCM-PN and OSFM+#1490-SFA.  Min 
SW Rel.8.1.0a.  HW Rel 2.00.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 1061706192 pluggable client I/F for 1490nm, very long reach, 125Mbit/s only.  Applications 
125Mbit/s, LC connector, for usage with OSCM-PN and OSFM+#1490-SFA.  Min 
SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $1,003.30 35% $652.15 N/A N/A

ADVA 0061705993 pluggable client I/F for 1510nm, ultra long reach, 125Mbit/s only.  Applications 
125Mbit/s, LC connector, for usage with OSCM-PN and OSFM+#1510.  Min SW 
Rel.7.1.0.  HW Rel 2.00.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 1061706193 pluggable client I/F for 1510nm, very long reach, 125Mbit/s only.  Applications 
125Mbit/s, LC connector, for usage with OSCM-PN and OSFM+#1510.  Min SW 
Rel.8.2.2.  HW Rel 2.00.

each Gateway $1,003.30 35% $652.15 N/A N/A
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ADVA 1061706083 pluggable client I/F for 1528.77nm, extended reach, 125Mbit/s only.  
Applications 125Mbit/s, LC connector, for usage with OSCM-PN and RAMAN-C10.  
Min SW Rel.8.2.2.  HW Rel 2.01.

each Gateway $3,784.60 35% $2,459.99 N/A N/A

ADVA 1061706085-01 pluggable client I/F for 1531.12 nm, very long reach, 125Mbit/s only, 50 GHz grid.  
Applications 125Mbit/s, LC connector, for usage with OSCM-PN and RAMAN-C10.  
Min SW Rel.11.2.2.  HW Rel 1.01.

each Gateway $4,165.60 35% $2,707.64 N/A N/A

ADVA 1061706084-01 pluggable client I/F for 1531.90 nm, very long reach, 125Mbit/s only, 50 GHz grid.  
Applications 125Mbit/s, LC connector, for usage with OSCM-PN and RAMAN-C10.  
Min SW Rel.11.2.2.  HW Rel 1.01.

each Gateway $4,165.60 35% $2,707.64 N/A N/A

ADVA 1063708481 Optical Supervisory Channel Filter Module.  .  Min SW Rel.8.2.2.  HW Rel 2.01. each Gateway $1,701.80 35% $1,106.17 N/A N/A
ADVA 0063708771 Optical Supervisory Channel Filter Module - Single Fiber Working, location A.  

Mux #1490, Demux #1510.  Min SW Rel.8.1.0a.  HW Rel 2.01.
each Gateway $1,701.80 35% $1,106.17 N/A N/A

ADVA 0063708772 Optical Supervisory Channel Filter Module - Single Fiber Working, location B.  
Demux #1490, Mux #1510.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $1,701.80 35% $1,106.17 N/A N/A

ADVA 0063709901 Dummy card 5HU.  For EMC reasons all unused slots must be equipped with a 
Dummy card. This card is designed for the standard 5HU card slots.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $60.96 35% $39.62 N/A N/A

ADVA 0063709902 Dummy card 2,5HU.  For EMC reasons all unused slots must be equipped with a 
Dummy card. This card is designed for the 2,5HU card slots.  Min SW All Releases.  
HW Rel n.a..

each Gateway $60.96 35% $39.62 N/A N/A

ADVA 1078700065 Passive Unmanged 1HU Slimline Shelf with optional fiber tray, no power supplies 
and no SCU required.  Shelf for up to 4 unmanaged Modules.  Min SW All 
Releases.  HW Rel 2.02.

each Gateway $431.80 35% $280.67 N/A N/A

ADVA 1013700005-01 Adapter Set for SH1HU/PASSIVE/FT rear plane rack mounting.  Requires 
SH1HU/PASSIVE/FT HW 2.02 or higher.  Min SW All Releases.  HW Rel n.a..

each Gateway $88.90 35% $57.79 N/A N/A

ADVA 1078700066 Passive Unmanged 1HU Fiber Management Tray.  Passive 1U shelf to hold slack 
fiber on east and west side, to be deployed under a standard shelf, no power 
supplies and no SCU required.  Min SW All Releases.  HW Rel n.a..

each Gateway $482.60 35% $313.69 N/A N/A

ADVA 1091701121 Release 12.x system software for active 1HU chassis.  One System software  to be 
ordered per chassis; RayControl software license included.  Min SW All Releases.  
HW Rel n.a..

each Gateway $635.00 35% $412.75 N/A N/A
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ADVA 1091701122 Release 12.x system software for 7HU or 9HU chassis.  One System software  to 
be ordered per chassis.  Min SW All Releases.  HW Rel n.a..

each Gateway $2,921.00 35% $1,898.65 N/A N/A

ADVA 1091701131 Release 13.x system software for active 1HU chassis.  One System software  to be 
ordered per chassis; RayControl software license included.  Min SW All Releases.  
HW Rel n.a..

each Gateway $635.00 35% $412.75 N/A N/A

ADVA 1091701132 Release 13.x system software for 7HU or 9HU chassis.  One System software  to 
be ordered per chassis.  Min SW All Releases.  HW Rel n.a..

each Gateway $2,921.00 35% $1,898.65 N/A N/A

ADVA 1091701151 Release 15.x system software for active 1HU chassis.  One System software  to be 
ordered per chassis; RayControl software license included.  Min SW All Releases.  
HW Rel n.a..

each Gateway $635.00 35% $412.75 N/A N/A

ADVA 1091701152 Release 15.x system software for 7HU or 9HU chassis.  One System software  to 
be ordered per chassis.  Min SW All Releases.  HW Rel n.a..

each Gateway $2,921.00 35% $1,898.65 N/A N/A

ADVA 1091701900 Right to use Multiplexing function on 5TCE card types.  RTU (Right To Use) per 
card, if operated with more than one active client port.  Min SW All Releases.  
HW Rel n.a..

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1091701905 Right to use Fiber Channel/Ficon as client services.  Service RTU (Right To Use) 
per port if FC/Ficon services are configured.  Min SW All Releases.  HW Rel n.a..

each Gateway $546.10 35% $354.97 N/A N/A

ADVA 1091701910 Right to use Coupling Link.  Service RTU (Right To Use) per port if Coupling Link 
services are configured.  Min SW All Releases.  HW Rel n.a..

each Gateway $3,162.30 35% $2,055.50 N/A N/A

ADVA 1091701950 Software license to use RayControl functionality on a wavelength level.  to be 
ordered per chassis for terminal and (R)OADM nodes.  Min SW All Releases.  HW 
Rel n.a..

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1091701955 Software license to use RayControl functionality on a wavelength and TDM/ODU 
level.  to be ordered per chassis for terminal and (R)OADM nodes.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $8,864.60 35% $5,761.99 N/A N/A

ADVA 1091701960 Software license to use UNI interface of RayControl.  to be ordered per chassis 
for terminal and (R)OADM nodes.  Min SW All Releases.  HW Rel n.a..

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1091701980 Software license to use remote Transponder in combination with RayControl.  to 
be ordered per remote transponder.  Min SW All Releases.  HW Rel n.a..

each Gateway $1,625.60 35% $1,056.64 N/A N/A
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ADVA 1091701985 Software license to use Coherent remote Transponder in combination with 
RayControl.  to be ordered per remote transponder.  Min SW All Releases.  HW 
Rel n.a..

each Gateway $3,251.20 35% $2,113.28 N/A N/A

ADVA 0091700005 Right to use CWDM using Access Channel Cards, pure PCA-Ethernet Access and 
for Converter solutions - use if no DWDM filter/channels and no Core or 
Enterprise cards are in the system.  System RTU (Right To Use) - one System RTU 
has to be ordered per NCU.  Min SW All Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 0091700010 Right to use CWDM and DWDM using Access and Core cards.  System RTU (Right 
To Use) - one System RTU has to be ordered per NCU.  Min SW All Releases.  HW 
Rel n.a..

each Gateway $3,429.00 35% $2,228.85 N/A N/A

ADVA 1091700040 Right to use GMPLS Control plane functionality on a wavelength level.  System 
RTU (Right To Use) for GMPLS CP/LAMBDA - one System RTU has to be ordered 
per NCU.  Min SW All Releases.  HW Rel n.a..

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1091700015 Right to use Add-Drop or Dual Terminal configuration on channel cards.  RTU 
(Right To Use) per card, if ADM functionality used, i.e. the wavelength is dropped 
at more than 2 sites or multiple Transponder services are configured on one 
channel card.  Min SW All Releases.  HW Rel n.a..

each Gateway $711.20 35% $462.28 N/A N/A

ADVA 1091700025-01 Right to use Multiplexing function on 5TCE card types.  RTU (Right To Use) per 
card, if operated with more than one active client port.  Min SW All Releases.  
HW Rel n.a..

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1091700035 Right to use Fiber Channel, FICON or Infiniband as client services.  Service RTU 
(Right To Use) per card if FC/FICON or IB services are configured.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $711.20 35% $462.28 N/A N/A

ADVA 0091700020 Right to use CWDM and DWDM in an GDPS environment along with Core, Access 
and Enterprise cards.  System RTU (Right To Use) for GDPS (does not include the 
RTU for FC/FICON) - one System RTU has to be ordered per NCU.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $22,098.00 35% $14,363.70 N/A N/A

ADVA 1091703011-03 SW for Release 9.3.3 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A
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ADVA 1091703012-06 SW for Release 10.1.6 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703013-04 SW for Release 10.2.4 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703014-03 SW for Release 10.3.3 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703014-06 SW for Release 10.3.6 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703016-03 SW for Release 11.1.3 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703016-06 SW for Release 11.1.6 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703017-03 SW for Release 11.2.3 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703021-02 SW for Release 12.1.2 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703022-03 SW for Release 12.2.3 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703022-04 SW for Release 12.2.4 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A
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ADVA 1091703023-02 SW for Release 12.3.2 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703031-02 SW for Release 13.1.2 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703032-01 SW for Release 13.2.1 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703032-02 SW for Release 13.2.2 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703032-03 SW for Release 13.2.3 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703033-01 SW for Release 13.3.1 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703033-02 SW for Release 13.3.2 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703051-01 SW for Release 15.1.1 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 1091703052-01 SW for Release 15.2.1 preinstalled.  Has to be ordered once per purchase order. 
Use this order number to order a specific maintenance release..  Min SW All 
Releases.  HW Rel n.a..

each Gateway $0.00 35% $0.00 N/A N/A

ADVA 0018700002 Manual as .pdf on CD.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $165.10 35% $107.32 N/A N/A



NW Infrastructure

Page 148 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 3
Network Infrastructure & Accessories (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

List Price NYS
Percentage 

Discount

NYS 
Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

ADVA 1063700029-02 100G Channel Card Core Type, pluggable client interface, coherent C-Band 
tunable DWDM network interface Type B.  Coherent network interface type B, 
width: 16 HP (4 slots), not interoperable with xCC-PCTN-100GA modules, new 
HW revision (PCN 2938).  Min SW Rel.12.2.3.  HW Rel 2.01.

each Gateway $152,374.60 35% $99,043.49 N/A N/A

ADVA 1063700021-01 100G Channel Card Core Type, pluggable network and pluggable client interface.  
Client and network CFPs have to be ordered separately.  Min SW Rel.13.3.2.  HW 
Rel 1.01.

each Gateway $35,534.60 35% $23,097.49 N/A N/A

ADVA 1063700045-02 10-port 100G TDM Card Core Type, pluggable client interface, coherent C-Band 
tunable DWDM network interface Type B.  Coherent network interface type B, 
client SFP+ have to be ordered separately, new HW revision (PCN 2938).  Min SW 
Rel.12.2.3.  HW Rel 2.01.

each Gateway $177,774.60 35% $115,553.49 N/A N/A

ADVA 1063700044-01 10-port 100G TDM Card Core Type, pluggable client interface, coherent C-Band 
tunable DWDM network interface Type C.  Coherent network interface type C, 
interoperable with 10TCC-PCTN-100GB modules, client SFP+ have to be ordered 
separately.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $165,074.60 35% $107,298.49 N/A N/A

ADVA 1063700046-01 10-port 100G TDM Card Core Type, pluggable client interface, coherent C-Band 
tunable DWDM network interface Type B.  Coherent network interface type B, 
client SFP+ have to be ordered separately, new HW revision (PCN 2938).  Min SW 
Rel.12.2.3.  HW Rel 2.01.

each Gateway $177,774.60 35% $115,553.49 N/A N/A

ADVA 1063701090-01 10 x 10G ODU-Cross-Connect module with 100G capacity, incl. high speed 
backplane adapter for future digital cross connect shelf.  .  Min SW Rel.12.1.1.  
HW Rel 1.01.

each Gateway $63,474.60 35% $41,258.49 N/A N/A

ADVA 1063701000-01 10G Channel Card Core Type with 2 pluggable network and 2 pluggable client 
interfaces.  DWDM or CWDM pluggables for network Interface, can support 
Channel Protection or Dual Terminal Functionality (two unprotected services per 
card); if configured as Dual Terminal RTU ADD-DROP/DUAL TERMINAL is 
required.  Min SW Rel.10.2.1.  HW Rel 1.01.

each Gateway $21,564.60 35% $14,016.99 N/A N/A

ADVA 1063701002-01 Min SW Rel 15.2. High-density SFP+ - based 10G Core transponder. Part number 
and price are preliminary. Do not quote without permission of PLM.

each Gateway $36,804.60 35% $23,922.99 N/A N/A
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ADVA 0063700200-03 10G Channel Card Core Type with pluggable client IF, long reach, OSNR 
optimized tunable DWDM network.  Low dispersion load, OSNR optimized 
version for regional applications, new HW (PCN 1603).  Min SW Rel.10.1.1.  HW 

 

each Gateway $24,739.60 35% $16,080.74 N/A N/A

ADVA 1063700220-03 10G Channel Card Core Type with pluggable client IF, very long reach tunable 
DWDM network IF.  High dispersion load, power budget optimized version for 
metro applications, according to harmonized network interface specification, 
new HW (PCN 1603).  Min SW Rel.10.1.1.  HW Rel 3.01.

each Gateway $25,374.60 35% $16,493.49 N/A N/A

ADVA 1063700221 10G Channel Card Core Type with pluggable client IF, very long reach L-Band 
tunable DWDM network IF.  High dispersion load, power budget optimized 
version for metro applications, according to harmonized network interface 
specification.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $25,946.10 35% $16,864.97 N/A N/A

ADVA 1063701200-03 4-port 10G TDM Card Core Type, pluggable client IF, G.709 ODU-Mux, long reach, 
OSNR optimized C-Band tunable DWDM network IF.  Low dispersion load, OSNR 
optimized version for regional applications, new HW revision to display 13-digit 
order number (PCN 1602).  Min SW Rel.9.3.2.  HW Rel 3.01.

each Gateway $36,804.60 35% $23,922.99 N/A N/A

ADVA 1063701220 4-port 10G TDM Card Core Type, pluggable client IF, G.709 ODU-Mux, very long 
reach C-Band tunable DWDM network IF.  High dispersion load, power budget 
optimized version for metro applications, according to harmonized network 
interface specification.  Min SW Rel.8.3.1.  HW Rel 2.01.

each Gateway $38,074.60 35% $24,748.49 N/A N/A

ADVA 1063701221 4-port 10G TDM Card Core Type, pluggable client IF, G.709 ODU-Mux, very long 
reach L-Band tunable DWDM network IF.  High dispersion load, power budget 
optimized version for metro applications, according to harmonized network 
interface specification.  Min SW Rel.8.3.1.  HW Rel 2.01.

each Gateway $38,074.60 35% $24,748.49 N/A N/A

ADVA 1063701040-01 10-port 10G Add Drop Multiplexer Core type, multiple service mix GMP mapped 
and ODU multiplexed, pluggable client and network IF.  DWDM or CWDM 
Pluggables for Network Interface, can support Channel Protection.  Min SW 
Rel.11.1.1.  HW Rel 1.01.

each Gateway $25,374.60 35% $16,493.49 N/A N/A

ADVA 1063701040-02 10-port 10G Add Drop Multiplexer Core type, multiple service mix GMP mapped 
and ODU multiplexed, pluggable client and network IF.  DWDM or CWDM 
Pluggables for Network Interface, can support Channel Protection, new HW 
revision (PCN 2938).  Min SW Rel.12.2.3.  HW Rel 2.01.

each Gateway $21,564.60 35% $14,016.99 N/A N/A
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ADVA 1063701080-01 10-port 10G Video ADM Card Core Type, pluggable client and network IF, 
supporting MADI, DVB-ASI, SD-SDI, SDTI, HD-SDI, 3G-SDI, FE and GbE.  Dedicated 
dual-Tx and -RX video SFPs as client IF are required in case of video service.   
XFP's (grey, CWDM, DWDM) as network IF..  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $19,024.60 35% $12,365.99 N/A N/A

ADVA 1063701044-01 16-port 10G ADM TDM Card Access Type,  GbE, pluggable client and network IF, 
Network Ports are fully G.709 enabled.  DWDM or CWDM Pluggables for 
Network Interface, can support Channel Protection.  Min SW Rel.15.1.1.  HW Rel 

each Gateway $12,674.60 35% $8,238.49 N/A N/A

ADVA 1063701410-01 10-port 10G TDM Card Core Type, pluggable client IF, GFP-Mux and SDH services, 
long reach, OSNR optimized C-Band tunable DWDM network IF.  Low dispersion 
load, OSNR optimized version for regional applications.  Min SW Rel.9.3.1.  HW 
Rel 1.01.

each Gateway $39,344.60 35% $25,573.99 N/A N/A

ADVA 1063701430-01 10-port 10G TDM Card Core Type, pluggable client IF, GFP-Mux and SDH services, 
very long reach C-Band tunable DWDM network IF.  High dispersion load, power 
budget optimized version for metro applications, according to harmonized 
network interface specification.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $40,614.60 35% $26,399.49 N/A N/A

ADVA 1063701431-01 10-port 10G TDM Card Core Type, pluggable client IF, GFP-Mux and SDH services, 
very long reach L-Band tunable DWDM network IF.  High dispersion load, power 
budget optimized version for metro applications, according to harmonized 
network interface specification.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $40,614.60 35% $26,399.49 N/A N/A

ADVA 1063702200-03 2-port 2.5G Channel and TDM Card Core Type with pluggable client and network 
interfaces.  DWDM or CWDM pluggables for network Interface; can support 2:1 
TDM and Dual Terminal Functionality; if configured as Dual Terminal RTU ADD-
DROP/DUAL TERMINAL  required; new HW revision (PCN 2500).  Min SW 
Rel.11.1.6.  HW Rel 3.01.

each Gateway $10,134.60 35% $6,587.49 N/A N/A

ADVA 1063703210-01 10G Channel Card Access Type with 5 pluggable network and 5 pluggable client 
interfaces.  DWDM or CWDM SFP+ pluggables for network Interface, can support 
up to 5 terminals per module.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $13,944.60 35% $9,063.99 N/A N/A
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ADVA 1063703200 10G Channel Card Access Type with 2 pluggable network and 2 pluggable client 
interfaces.  DWDM or CWDM pluggables for network Interface; can support 
Channel Protection or Dual Terminal Functionality (two unprotected services per 
card); if configured as Dual Terminal RTU ADD-DROP/DUAL TERMINAL is 
required.  Min SW Rel.9.1.1.  HW Rel 2.00.

each Gateway $10,769.60 35% $7,000.24 N/A N/A

ADVA 0063705400 4-port 4G ADM Card, GbE and FC client services, pluggable client and network IF.  
DWDM or CWDM Pluggables for Network Interface, depending on configuration 
RTU ADD-DROP/DUAL TERMINAL required.  Min SW Rel.8.1.0a.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063705420-01 4-port 4G ADM Card, GbE, STM-4/OC-12 and STM-1/OC-3 client services, 
pluggable client and network IF.  DWDM or CWDM Pluggables for Network 
Interface, depending on configuration RTU ADD-DROP/DUAL TERMINAL 
required.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 0063706400-02 2.5G Channel Card Access Type pluggable client and network IF.  DWDM or 
CWDM Pluggables for Network Interface, new HW revision to support SFP/3GSDI 
video plugs (PCN 2526).  Min SW Rel.9.3.2.  HW Rel 2.01.

each Gateway $3,784.60 35% $2,459.99 N/A N/A

ADVA 1078974400-01 1HU Packet Connectivity Shelf for Packet Optical Carrier Ethernet with full OTN 
interface (EFEC & GCC communication) with Fan Module.  Contains the unit and 
the Fan Assembly, 1 PSU filler and 1 Line Card slot filler. Must order Line Card, 
PSU, mounting bracket 1013972002, cables and software separately.  Min SW 
Rel.13.3.1.  HW Rel n.a..

each Gateway $8,229.60 35% $5,349.24 N/A N/A

ADVA 1078974401-01 1HU Packet Connectivity Shelf for Packet Optical Carrier Ethernet with full OTN 
interface (EFEC & GCC communication).  Contains the unit without a fan module 
or dummy modules. Use as a spare only..  Min SW Rel.13.3.1.  HW Rel 1.05.

each Gateway $7,975.60 35% $5,184.14 N/A N/A

ADVA 1078974422-01 Single slot access port Interface Module for 10GE SFP+ Pluggables in SH1PCS.  
Hot swappable 10GE SFP+ Module..  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $914.40 35% $594.36 N/A N/A

ADVA 1078974424-01 8-Port single slot access port Interface Module for GE SFP Pluggables in SH1PCS.  
Hot swappable 8 port GE SFP Module..  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $914.40 35% $594.36 N/A N/A

ADVA 1078974429-01 8-Port single slot access port Interface Module for electrical GE (RJ45) in SH1PCS.  
Hot swappable 8 port GE RJ45 Module..  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $914.40 35% $594.36 N/A N/A

ADVA 1013972002 Rack and wall mount kit for F7/SH1PCS units.  .  Min SW All Releases.  HW Rel 
1.01.

each Gateway $101.60 35% $66.04 N/A N/A
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ADVA 1040974039 Power Supply Module (200W) AC for SH1PCS.  Power cords must be ordered 
separately.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1040974042 Power Supply Module (200W) DC for SH1PCS.  Power cords must be ordered 
separately.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1078974425-01 Dummy module for SH1PCS Access port Interface module Slot (LC2/LC3).  For 
EMC and airflow reasons all unused slots must be equipped with a dummy 
module.  Min SW All Releases.  HW Rel 1.01.

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1078974426-01 Dummy module for SH1PCS PSU slot.  For EMC and airflow reasons all unused 
slots must be equipped with a dummy module.  Min SW All Releases.  HW Rel 
1.01.

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1078974428-01 Fan Module for SH1PCS.  Hot swappable fan module. No FAN Filters required.  
Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1063700060-01 100G (4 x 25G) Channel Card Enterprise Type, pluggable client and network 
interface.  Client and network CFPs have to be ordered separately, width: 12 HP 
(3 slots).  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $50,774.60 35% $33,003.49 N/A N/A

ADVA 1063700059-01 100G (4 x 25G) Channel Card Enterprise Type, pluggable client and network 
interface.  Client and network CFPs have to be ordered separately, width: 8 HP (2 
slots).  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $50,774.60 35% $33,003.49 N/A N/A

ADVA 1063700076-01 100G (4 x 25G) TDM Card Enterprise Type (10 x 10G), EFEC, pluggable client and 
network interface.  Client SFP+/CDR and network CFPs have to be ordered 
separately.  Min SW Rel.11.2.2.  HW Rel 1.02.

each Gateway $48,234.60 35% $31,352.49 N/A N/A

ADVA 1063700071-01 100G (4 x 25G) TDM Card Enterprise Type (10 x 10G), pluggable client and 
network interface.  Client SFP+/CDR and network CFPs have to be ordered 
separately.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $48,234.60 35% $31,352.49 N/A N/A

ADVA 1063700071-02 100G (4 x 25G) TDM Card Enterprise Type (10 x 10G), pluggable client and 
network interface.  Client SFP+/CDR and network CFPs have to be ordered 
separately, new HW revision with improved CFP mechanics (PCN 3060).  Min SW 
Rel.13.1.2.  HW Rel 2.01.

each Gateway $48,234.60 35% $31,352.49 N/A N/A

ADVA 1063700072-01 100G (4 x 25G) TDM Card Enterprise Type (10 x 10G) with AES256 encryption, 
pluggable client and network interface.  Client SFP+/CDR and network CFPs have 
to be ordered separately.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $86,334.60 35% $56,117.49 N/A N/A
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ADVA 1063700072-02 100G (4 x 25G) TDM Card Enterprise Type (10 x 10G) with AES256 encryption, 
pluggable client and network interface.  Client SFP+/CDR and network CFPs have 
to be ordered separately, new HW revision with improved CFP mechanics (PCN 
3060).  Min SW Rel.12.3.1.  HW Rel 2.01.

each Gateway $86,334.60 35% $56,117.49 N/A N/A

ADVA 1063700073-01 100G (4 x 25G) TDM Card Enterprise Type (10 x 10G) with AES256 encryption, 
pluggable client and network interface. Full technical compliance with BSI 
security Profile acc. to VS-NfD.  Client SFP+/CDR and network CFPs have to be 
ordered separately.  Min SW Rel.15.2.1.  HW Rel 1.01.

each Gateway $105,384.60 35% $68,499.99 N/A N/A

ADVA 1063707600-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G/10G FC, 
GbE, 10GE and IB services, long reach, OSNR optimized C-Band tunable DWDM 
network IF.  Low dispersion load, OSNR optimized version for regional 
applications.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $20,294.60 35% $13,191.49 N/A N/A

ADVA 1063707620-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G/10G FC, 
GbE, 10GE and IB services, very long reach C-Band tunable DWDM network IF.  
High dispersion load, power budget optimized version for metro applications, 
according to harmonized network interface specification.  Min SW Rel.9.3.1.  HW 
Rel 1.02.

each Gateway $20,294.60 35% $13,191.49 N/A N/A

ADVA 1063707621-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G/10G FC, 
GbE, 10GE and IB services, very long reach L-Band tunable DWDM network IF.  
High dispersion load, power budget optimized version for metro applications, 
according to harmonized network interface specification.  Min SW Rel.9.3.1.  HW 
Rel 1.02.

each Gateway $20,294.60 35% $13,191.49 N/A N/A

ADVA 1063707610-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G/10G FC, 
GbE, 10GE and IB services, long reach, OSNR optimized C-Band tunable DWDM 
network IF supporting encryption.  Requires NCU-II, low dispersion load, OSNR 
optimized version for regional and long haul applications.  Min SW Rel.10.3.3.  
HW Rel 1.01.

each Gateway $27,914.60 35% $18,144.49 N/A N/A
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ADVA 1063707630-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G/10G FC, 
GbE, 10GE and IB services, very long reach C-Band tunable DWDM network IF 
supporting encryption.  Requires NCU-II, high dispersion load, power budget 
optimized version for metro applications, according to harmonized network 
interface specification.  Min SW Rel.10.3.3.  HW Rel 1.01.

each Gateway $27,914.60 35% $18,144.49 N/A N/A

ADVA 1063707631-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G/10G FC, 
GbE, 10GE and IB services, very long reach L-Band tunable DWDM network IF 
supporting encryption.  Requires NCU-II, high dispersion load, power budget 
optimized version for metro applications, according to harmonized network 
interface specification.  Min SW Rel.10.3.3.  HW Rel 1.01.

each Gateway $27,914.60 35% $18,144.49 N/A N/A

ADVA 1063707605-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G FC 
services, SDH compliant network data rates, long reach, OSNR optimized C-Band 
tunable DWDM network IF.  Requires NCU-II, low dispersion load, OSNR 
optimized version for regional and long haul applications.  Min SW Rel.11.1.1.  

  

each Gateway $20,294.60 35% $13,191.49 N/A N/A

ADVA 1063707625-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G FC 
services, SDH compliant network data rates, very long reach C-Band tunable 
DWDM network IF.  Requires NCU-II, high dispersion load, power budget 
optimized version for metro applications, according to harmonized network 
interface specification.  Min SW Rel.11.1.1.  HW Rel 1.01.

each Gateway $20,294.60 35% $13,191.49 N/A N/A

ADVA 1063707615-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G FC 
services, SDH compliant network data rates with encryption functionality, long 
reach, OSNR optimized C-Band tunable DWDM network IF.  Requires NCU-II, low 
dispersion load, OSNR optimized version for regional and long haul applications.  
Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $27,914.60 35% $18,144.49 N/A N/A

ADVA 1063707635-01 5-port 10G TDM Card Enterprise Type, pluggable client IF, 1G/2G/4G/8G FC 
services, SDH compliant network data rates with encryption functionality, very 
long reach C-Band tunable DWDM network IF.  Requires NCU-II, high dispersion 
load, power budget optimized version for metro applications, according to 
harmonized network interface specification.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $27,914.60 35% $18,144.49 N/A N/A
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ADVA 1063707640-01 5-port 10G TDM Card Enterprise Type, pluggable network and client IF, 
1G/2G/4G/8G/10G FC, GbE, 10GE and IB services.  SFP+ DWDM or CWDM 
Pluggables for Network Interface.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $10,642.60 35% $6,917.69 N/A N/A

ADVA 1063707645-01 5-port 10G TDM Card Enterprise Type, pluggable network and client IF, 
1G/2G/4G/8G/10G FC, GbE, 10GE and IB services, network IF supporting 
encryption.  SFP+ DWDM or CWDM Pluggables for Network Interface.  Min SW 
Rel.12.3.1.  HW Rel 1.01.

each Gateway $16,992.60 35% $11,045.19 N/A N/A

ADVA 1063707650-01 5-port 10G TDM Card Enterprise Type, pluggable network and client IF, 
1G/2G/4G/8G FC services, SDH compliant network data rates.  SFP+ DWDM or 
CWDM Pluggables for Network Interface.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $10,642.60 35% $6,917.69 N/A N/A

ADVA 1063707655-01 5-port 10G TDM Card Enterprise Type, pluggable network and client IF, 
1G/2G/4G/8G FC services, SDH compliant network data rates with encryption 
functionality.  SFP+ DWDM or CWDM Pluggables for Network Interface.  Min SW 
Rel.13.2.1.  HW Rel 1.01.

each Gateway $16,992.60 35% $11,045.19 N/A N/A

ADVA 1061700655-01 Client CFP for 100GbE and OTU4, LR4 type.  Applications 100GbE and OTU4, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $69,824.60 35% $45,385.99 N/A N/A

ADVA 1061700655-02 Client CFP for 100GbE and OTU4, LR4 type.  Applications 100GbE and OTU4, LC 
connector, reduced power consumption 16 Watt (PCN 2809).  Min SW Rel.11.1.2.  
HW Rel 2.01.

each Gateway $50,774.60 35% $33,003.49 N/A N/A

ADVA 1061700657-01 Client CFP for 100GbE, SR10 type.  Applications 100GbE, MPO24 connector.  Min 
SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $17,754.60 35% $11,540.49 N/A N/A

ADVA 1061700656-01 Client CFP for 100GbE and OTU4, SR10 type.  Applications 100GbE and OTU4, 
MPO24 connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $16,484.60 35% $10,714.99 N/A N/A

ADVA 1061701883-01 11G Pluggable CWDM I/F, short reach, SFP+ form factor with clock recovery.  
Application: 40GbE LR4 together with cable J/SM/4CS-#C1270-#C1330.  Min SW 
Rel.12.3.1.  HW Rel 1.01.

each Gateway $1,879.60 35% $1,221.74 N/A N/A

ADVA 1061701884-01 11G Pluggable CWDM I/F, short reach, SFP+ form factor with clock recovery.  
Application: 40GbE LR4 together with cable J/SM/4CS-#C1270-#C1330.  Min SW 
Rel.12.3.1.  HW Rel 1.01.

each Gateway $1,879.60 35% $1,221.74 N/A N/A
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ADVA 1061701885-01 11G Pluggable CWDM I/F, short reach, SFP+ form factor with clock recovery.  
Application: 40GbE LR4 together with cable J/SM/4CS-#C1270-#C1330.  Min SW 
Rel.12.3.1.  HW Rel 1.01.

each Gateway $1,879.60 35% $1,221.74 N/A N/A

ADVA 1061701886-01 11G Pluggable CWDM I/F, short reach, SFP+ form factor with clock recovery.  
Application: 40GbE LR4 together with cable J/SM/4CS-#C1270-#C1330.  Min SW 
Rel.12.3.1.  HW Rel 1.01.

each Gateway $1,879.60 35% $1,221.74 N/A N/A

ADVA 1051002539 Breakout Cable - Single Mode with integrated CWDM filter, LC, 400 cm.  used to 
implement one LR4 (40 GbE) client interface for 100G Muxponder, uni-
directional, two cables need to ordered per connection.  Min SW All Releases.  

  

each Gateway $2,768.60 35% $1,799.59 N/A N/A

ADVA 1051002515 Breakout Cable - Multimode 50µ, 1 x MPO12 fan out to 8 x LC, 300 cm.  used to 
implement one SR4 (40 Gbit/s) client interface for 100G Muxponder, 2 cables 
required for transmit and receive direction.  Min SW All Releases.  HW Rel n.a..

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1051002516 Breakout Cable - Multimode 50µ, 1 x MPO12 fan out to 8 x LC, 1000 cm.  used to 
implement one SR4 (40 Gbit/s) client interface for 100G Muxponder, 2 cables 
required for transmit and receive direction.  Min SW All Releases.  HW Rel n.a..

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1051002517 Breakout Cable - Multimode 50µ, 1 x MPO24 fan out to 20 x LC, 300 cm.  used to 
implement one SR10 (100 Gbit/s) client interface for 100G Muxponder, 2 cables 
required for transmit and receive direction.  Min SW All Releases.  HW Rel n.a..

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 1051002518 Breakout Cable - Multimode 50µ, 1 x MPO24 fan out to 20 x LC, 1000 cm.  used 
to implement one SR10 (100 Gbit/s) client interface for 100G Muxponder, 2 
cables required for transmit and receive direction.  Min SW All Releases.  HW Rel 

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 1061701131-01 16G Pluggable I/F for 1310nm, short reach, SFP+ form factor.  Applications 8G 
and 16G Fibre Channel, LC connector.  Min SW Rel.11.2.2.  HW Rel 1.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 1061701135-01 16G Pluggable I/F for 850nm, intra office reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.11.2.2.  HW Rel 1.01.

each Gateway $1,244.60 35% $808.99 N/A N/A

ADVA 0061701811-03 11G Pluggable I/F for 1310nm, short reach.  Applications 9953-11400 Mbit/s, LC 
connector, HW revision with improved EMI compliance behavior to be used with 
2WCC-PCN-10G (PCN 1799).  Min SW Rel.9.3.2.  HW Rel 3.01.

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 0061701812 11G Pluggable I/F for 1550nm, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $3,403.60 35% $2,212.34 N/A N/A
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ADVA 0061701825-02 10G Pluggable I/F for 850nm, intra office reach.  Applications 9953-10709  
Mbit/s, LC connector, new HW with reduced latency.  Min SW Rel.11.1.2.  HW 
Rel 2.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1061701891-01 Bi-Directional XFP for Single Fiber Working, Tx:1270nm / Rx:1330nm, short reach.  
Applications 9953-10519  Mbit/s, LC connector.  Min SW .  HW Rel 1.01.

each Gateway $990.60 35% $643.89 N/A N/A

ADVA 1061701892-01 Bi-Directional XFP for Single Fiber Working, Tx:1330nm / Rx:1270nm, short reach.  
Applications 9953-10519  Mbit/s, LC connector.  Min SW .  HW Rel 1.01.

each Gateway $990.60 35% $643.89 N/A N/A

ADVA 1061701893-01 Bi-Directional XFP for Single Fiber Working, Tx:1270nm / Rx:1330nm, long reach.  
Applications 9953-10519  Mbit/s, LC connector.  Min SW .  HW Rel 1.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 1061701894-01 Bi-Directional XFP for Single Fiber Working, Tx:1330nm / Rx:1270nm, long reach.  
Applications 9953-10519  Mbit/s, LC connector.  Min SW .  HW Rel 1.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 1061701851-02 10G Pluggable I/F for 1310nm, short reach, SFP+ form factor.  Applications 5 
Gbit/s (incl. PSIFB LR), 8.5 Gbit/s, 10 Gbit/s, 10.3125 Gbit/s, 10.51875 Gbit/s, LC 
connector, for use with 5TCE-PCTN and to support 5G IB on 10TCE-PCN-100G 
(PCN 2503).  Min SW Rel.11.2.2.  HW Rel 2.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1061701855-02 10G Pluggable I/F for 850nm, intra office reach, SFP+ form factor.  Applications 5 
Gbit/s (incl. PSIFB LR), 8.5 Gbit/s, 10 Gbit/s, 10.3125 Gbit/s, 10.51875 Gbit/s, LC 
connector, for use with 5TCE-PCTN and to support 5G IB on 10TCE-PCN-100G 
(PCN 2503).  Min SW Rel.11.2.2.  HW Rel 2.01.

each Gateway $317.50 35% $206.38 N/A N/A

ADVA 1061701850-02 10G Pluggable I/F for 1310nm, short reach to be used with 10TCC-PCTN-
10G+100GB.  Applications 8500-11400 Mbit/s, LC connector, new HW revision to 
support 5G IB (PCN 2781).  Min SW Rel.12.3.1.  HW Rel 2.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1061701854-02 10G Pluggable I/F for 850nm, intra office reach to be used with 10TCC-PCTN-
10G+100GB.  Applications 8500-11400 Mbit/s, LC connector, new HW revision to 
support 5G IB (PCN 2781).  Min SW Rel.12.3.1.  HW Rel 2.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1061701861-01 8G/10G Pluggable I/F for 1550nm, long reach, SFP+ form factor with clock 
recovery.  Applications 8.5 Gbit/s, 9.9533 Gbit/s, 10 Gbit/s, 10.3125 Gbit/s, LC 
connector, for use with 10TCE-PCN-10G+100G(-GF).  Min SW Rel.11.2.2.  HW Rel 
1.01.

each Gateway $3,784.60 35% $2,459.99 N/A N/A
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ADVA 1061701863-01 8G/10G Pluggable I/F for 1310nm, short reach, SFP+ form factor with clock 
recovery.  Applications 8.5 Gbit/s, 9.9533 Gbit/s, 10 Gbit/s, 10.3125 Gbit/s, 
10.709 Gbit/s, 11.0491 Gbit/s, 11.0957 Gbit/s, 11.3176 Gbit/s, LC connector, for 
use with 10TCE-PCN-10G+100G(-GF).  Min SW Rel.11.2.2.  HW Rel 1.01.

each Gateway $990.60 35% $643.89 N/A N/A

ADVA 1061701865-01 8G/10G Pluggable I/F for 850nm, intra office reach, SFP+ form factor with clock 
recovery.  Applications 8.5 Gbit/s, 10.3125 Gbit/s, LC connector, for use with 
10TCE-PCN-10G+100G(-GF).  Min SW Rel.11.2.2.  HW Rel 1.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1061701865-02 8G/10G Pluggable I/F for 850nm, intra office reach, SFP+ form factor with clock 
recovery.  Applications 8.5 Gbit/s, 10.3125 Gbit/s, LC connector, for use with 
10TCE-PCN-10G+100G(-GF), new HW with better output power to support 40GE 
SR4 CCCP on the Client ports of 10TCE-16GU+100G (PCN 3224).  Min SW 
Rel.11.2.2.  HW Rel 2.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1061701833-02 4G/8G Pluggable I/F for 1310nm, short reach.  Applications 4250 and 8500 
Mbit/s, LC connector, for use with 2WCA-PCN-10G,  WCA-PC-10G-V and WCM-
PL/10G-MC10G, new HW revision to display 13-digit order number (PCN 1602).  
Min SW Rel.9.3.2.  HW Rel 2.01.

each Gateway $1,879.60 35% $1,221.74 N/A N/A

ADVA 1061701837-02 4G/8G Pluggable I/F for 850nm, intra office reach.  Applications 4250 and 8500 
Mbit/s, LC connector, for use with 2WCA-PCN-10G,  WCA-PC-10G-V and WCM-
PL/10G-MC10G, new HW revision to display 13-digit order number (PCN 1602).  
Min SW Rel.9.3.2.  HW Rel 2.01.

each Gateway $1,244.60 35% $808.99 N/A N/A

ADVA 1061701853-01 8G Pluggable I/F for 1310nm, short reach, SFP+ form factor.  Applications 2125; 
4250; 8500 Mbit/s, LC connector, for use with 5TCE-PCTN.  Min SW Rel.9.3.1.  
HW Rel 1.01.

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 1061701857-01 8G Pluggable I/F for 850nm, intra office reach, SFP+ form factor.  Applications 
2125; 4250; 8500 Mbit/s, LC connector, for use with 5TCE-PCTN.  Min SW 
Rel.9.3.1.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 0061703805 4G pluggable client I/F for 1310nm, short reach.  Applications 1062, 2125 and 
4250 Mbit/s, LC connector.  Min SW Rel.7.0.6h.  HW Rel 1.02.

each Gateway $1,054.10 35% $685.17 N/A N/A

ADVA 0061703825 4G pluggable client I/F for 850nm, intra office reach.  Applications 1062, 2125 
and 4250 Mbit/s, LC connector.  Min SW Rel.7.0.6h.  HW Rel 1.01.

each Gateway $304.80 35% $198.12 N/A N/A
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ADVA 1061707880-01 3G Video Pluggable Tx/Rx electrical high density BNC client interface.  
Applications 3G-SDI, HD-SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1061707881-01 3G Video Pluggable Tx/Rx electrical DIN1.0/2.3 client interface.  Applications 3G-
SDI, HD-SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1061707856-01 3G Video Pluggable client interface for 1310nm, short reach, with 2x optical 
transmitters.  Applications 3G-SDI, HD-SDI and SDI.  Min SW Rel.13.2.1.  HW Rel 
1.01.

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 1061707857-01 3G Video Pluggable client interface for 1310nm, short reach, with 2x optical 
receivers.  Applications 3G-SDI, HD-SDI and SDI.  Min SW Rel.13.2.1.  HW Rel 

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 1061707866-01 3G Video Pluggable electrical high density BNC client interface, with 2x 
transmitters.  Applications 3G-SDI, HD-SDI and SDI.  Min SW Rel.13.2.1.  HW Rel 
1.01.

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 1061707867-01 3G Video Pluggable electrical high density BNC client interface, with 2x receivers.  
Applications 3G-SDI, HD-SDI and SDI.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 0061705805-02 pluggable client I/F for 1310nm, short reach.  Applications 100-2666Mbit/s, LC 
connector, usable as SCU Interconnect.  Min SW Rel.9.3.2.  HW Rel 2.01.

each Gateway $279.40 35% $181.61 N/A N/A

ADVA 0061705807 pluggable client I/F for 1310nm, long reach, up to 2.7G.  Applications 100-
2666Mbit/s, LC connector.  Min SW Rel.7.0.6h.  HW Rel 1.01.

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 0061705824 pluggable client I/F for 1310nm, short reach.  Applications 1062 and 1250Mbit/s, 
LC connector.  Min SW Rel.7.0.6h.  HW Rel 1.01.

each Gateway $228.60 35% $148.59 N/A N/A

ADVA 0061705844-03 pluggable client I/F for 850nm, intra office reach.  Applications 1062-2125Mbit/s, 
LC connector, replacement for SFP/HS/850I/MM/LC as SCU Interconnect, new 
HW revision to display 13-digit order number (PCN 1602).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $101.60 35% $66.04 N/A N/A

ADVA 0061705890 pluggable client I/F for GbE copper interface.  Applications 1000BaseT, RJ45 
connector.  Min SW Rel.7.0.6h.  HW Rel 1.02.

each Gateway $228.60 35% $148.59 N/A N/A

ADVA 1061705850-02 pluggable client I/F for 1310nm, short reach, industrial temperature range.  
Application: Gigabit Ethernet, LC connector, new HW revision supporting Fast 
Ethernet additionally (PCN 2864).  Min SW Rel.12.2.3.  HW Rel 2.01.

each Gateway $127.00 35% $82.55 N/A N/A
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ADVA 1061705851-02 pluggable client I/F for 1310nm, long reach, industrial temperature range.  
Application: Gigabit Ethernet, LC connector, new HW revision supporting Fast 
Ethernet additionally (PCN 2864).  Min SW Rel.12.2.3.  HW Rel 2.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1061705852-02 pluggable client I/F for 1550nm, very long reach, industrial temperature range.  
Application: Gigabit Ethernet, LC connector, new HW revision supporting Fast 
Ethernet additionally (PCN 2864).  Min SW Rel.12.2.3.  HW Rel 2.01.

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 1061705854-02 pluggable client I/F for 850nm, intra office reach, industrial temperature range.  
Application: Gigabit Ethernet, LC connector, new HW revision supporting Fast 
Ethernet additionally (PCN 2864).  Min SW Rel.12.2.3.  HW Rel 2.01.

each Gateway $127.00 35% $82.55 N/A N/A

ADVA 1061705876-01 Bi-Directional SFP for Single Fiber Working, Tx:1310nm / Rx:1490nm, short reach.  
Application: Gigabit Ethernet, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $330.20 35% $214.63 N/A N/A

ADVA 1061705877-01 Bi-Directional SFP for Single Fiber Working, Tx:1490nm / Rx:1310nm, short reach.  
Application: Gigabit Ethernet, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $330.20 35% $214.63 N/A N/A

ADVA 1061705874-01 Bi-Directional SFP for Single Fiber Working, Tx:1310nm / Rx:1490nm, long reach.  
Application: Gigabit Ethernet, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1061705875-01 Bi-Directional SFP for Single Fiber Working, Tx:1490nm / Rx:1310nm, long reach.  
Application: Gigabit Ethernet, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1061700619-01 112G Pluggable, coherent, C-Band tunable DWDM network IF.  Applications 100 
Gbit/s, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $96,494.60 35% $62,721.49 N/A N/A

ADVA 1061700618-01 112G Pluggable, coherent, C-Band tunable DWDM network IF.  Applications 100 
Gbit/s, LC connector. 50GHz and 37.5GHz grid. CFP/112G/#DCTCF/SM/LC, up to 
128ch. Supported on WCC-PCN-100G and 10TCE-PCN-16G+(AES)100G. Min SW 
Rel.15.2.1.  HW Rel 1.01.

each Gateway $101,319.33 35% $65,857.56 N/A N/A

ADVA 1061700621-01 4 x 28G Pluggable, long reach, tunable IF for 4 adjacent DWDM wavelength 
groups.  Applications 100 Gbit/s, LC connector, supporting 40/80 Channel Grid.  
Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $53,314.60 35% $34,654.49 N/A N/A

ADVA 1061700623-01 4 x 28G Pluggable, long reach, tunable IF for 4 adjacent DWDM wavelength 
groups.  Applications 100 Gbit/s, LC connector, supporting 40/80 Channel Grid.  
Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $53,314.60 35% $34,654.49 N/A N/A
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ADVA 1061700625-01 4 x 28G Pluggable, long reach, tunable IF for 4 adjacent DWDM wavelength 
groups.  Applications 100 Gbit/s, LC connector, supporting 40/80 Channel Grid.  
Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $53,314.60 35% $34,654.49 N/A N/A

ADVA 1061700627-01 4 x 28G Pluggable, long reach, tunable IF for 4 adjacent DWDM wavelength 
groups.  Applications 100 Gbit/s, LC connector, supporting 40/80 Channel Grid.  
Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $53,314.60 35% $34,654.49 N/A N/A

ADVA 1061700629-01 4 x 28G Pluggable, long reach, tunable IF for 4 adjacent DWDM wavelength 
groups.  Applications 100 Gbit/s, LC connector, supporting 40/80 Channel Grid.  
Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $53,314.60 35% $34,654.49 N/A N/A

ADVA 1061700620-01 4 x 28G Pluggable, long reach, C-Band tunable DWDM network IF.  Applications 
100 Gbit/s, LC connector.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $68,554.60 35% $44,560.49 N/A N/A

ADVA 1061700671-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700672-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700673-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700674-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700675-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700676-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A
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ADVA 1061700677-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700678-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700679-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700680-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700681-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700682-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700683-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700684-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700685-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700686-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A
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ADVA 1061700687-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700688-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700689-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700690-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700691-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700692-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700693-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061700694-01 4 x 28G Pluggable, long reach, reduced specification, fixed DWDM network IF.  
Applications 100 Gbit/s, LC connector, supporting 96 Channel Grid.  Min SW 
Rel.13.3.1.  HW Rel 1.01.

each Gateway $44,424.60 35% $28,875.99 N/A N/A

ADVA 1061701901-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701903-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701905-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A
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ADVA 1061701907-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701909-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701911-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701913-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701915-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701917-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701919-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701921-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701923-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701925-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701927-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701929-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701931-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701933-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701935-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A
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ADVA 1061701937-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701939-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701941-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701943-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701945-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701947-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701949-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701951-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701953-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701955-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701957-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701959-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701961-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701963-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701965-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A
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ADVA 1061701967-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701969-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701971-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701973-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701975-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701977-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701979-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701981-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701902-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701904-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701906-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701908-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701910-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701912-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701914-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A
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ADVA 1061701916-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701918-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701920-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701922-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701924-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701926-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701928-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701930-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701932-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701934-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701936-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701938-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701940-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701942-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701944-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A
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ADVA 1061701946-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701948-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701950-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701952-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701954-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701956-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701958-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701960-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701962-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701964-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701966-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701968-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701970-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701972-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701974-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A
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ADVA 1061701976-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701978-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701980-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701982-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701983-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701984-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701985-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701986-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701987-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701988-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701989-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701990-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701991-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701992-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701993-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A
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ADVA 1061701994-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701995-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701996-01 8G/16G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8G and 16G Fibre Channel, LC connector.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1061701400-01 11G Pluggable, very long reach C-Band tunable DWDM network IF.  Applications 
9953-11400 Mbit/s, LC connector.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $7,975.60 35% $5,184.14 N/A N/A

ADVA 1061701499-01 11G Pluggable, very long reach C-Band tunable DWDM network IF with extended 
output power of at least +3 dBm EOL, XFP form factor.  Applications 9953-11400 
Mbit/s, LC connector.  Min SW Rel.15.2.1.  HW Rel 1.01.

each Gateway $10,134.60 35% $6,587.49 N/A N/A

ADVA 1061701200-01 11G Pluggable, low noise C-Band tunable DWDM network IF.  Applications 9953-
11400 Mbit/s, LC connector, Low dispersion load, OSNR optimized version for 
regional applications.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $8,229.60 35% $5,349.24 N/A N/A

ADVA 1061701200-02 11G Pluggable, low noise C-Band tunable DWDM network IF.  Applications 9953-
11400 Mbit/s, LC connector, Low dispersion load, OSNR optimized version for 
regional applications, new HW with improved OSNR penalty (PCN 2574).  Min SW 
Rel.11.2.3.  HW Rel 2.01.

each Gateway $7,594.60 35% $4,936.49 N/A N/A

ADVA 1061701401-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701402-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701403-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701404-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A
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ADVA 1061701465-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701405-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701406-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701407-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701408-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701466-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701409-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701410-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701411-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701412-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A
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ADVA 1061701467-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701413-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701414-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701415-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701416-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701468-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701481-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701469-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701417-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701418-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A
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ADVA 1061701419-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701420-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701470-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701421-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701422-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701423-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701424-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701471-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701425-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701426-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A
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ADVA 1061701427-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701428-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701472-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701429-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701430-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701431-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701432-05 11G Pluggable DWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector, new hardware with modified optical specification (PCN 1869).  Min 
SW Rel.9.3.2.  HW Rel 5.01.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061701701-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701703-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701705-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701707-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701709-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701711-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701713-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701715-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701717-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701719-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701721-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701723-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701725-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701727-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701729-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701731-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701733-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701735-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701737-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701739-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701741-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701743-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701745-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701747-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701749-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701751-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701753-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701755-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701757-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701759-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701761-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701763-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701765-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701767-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701769-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701771-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701773-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701775-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701777-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701779-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701781-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701702-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701704-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701706-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701708-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701710-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701712-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701714-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701716-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701718-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701720-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701722-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701724-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701726-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701728-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701730-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701732-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701734-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701736-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701738-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701740-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701742-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701744-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701746-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701748-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701750-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701752-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701754-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701756-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701758-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701760-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701762-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701764-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701766-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701768-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701770-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701772-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701774-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701776-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701778-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701780-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701782-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701783-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701784-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701785-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701786-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701787-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701788-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701789-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701790-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701791-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701792-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701793-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701794-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701795-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701796-01 11G Pluggable 50GHz DWDM I/F, long reach.  Applications 9953-11400 Mbit/s, 
LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701491 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701492 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701493 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701494 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701495 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701496 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701497 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701498 11G Pluggable CWDM I/F, very long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.1.0j.  HW Rel 2.00.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061701691 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701692 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701693 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701694 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701695 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701696 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061701697 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061701698 11G Pluggable CWDM I/F, long reach.  Applications 9953-11400 Mbit/s, LC 
connector.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702000-01 11G Pluggable, very long reach C-Band tunable DWDM network IF, SFP+ form 
factor.  Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.13.2.1.  HW 
Rel 1.01.

each Gateway $7,594.60 35% $4,936.49 N/A N/A

ADVA 1061702099-01 11G Pluggable, very long reach C-Band tunable DWDM network IF with extended 
output power of at least +3 dBm EOL, SFP+ form factor.  Applications 9953-11400 
Mbit/s, LC connector.  Min SW Rel.15.2.1.  HW Rel 1.01.

each Gateway $7,594.60 35% $4,936.49 N/A N/A

ADVA 1061702100-01 11G Pluggable, low noise C-Band tunable DWDM network IF.  Applications 9953-
11400 Mbit/s, LC connector, Low dispersion load, OSNR optimized version for 
regional applications).  Min SW Rel.15.1.2.  HW Rel 1.01.

each Gateway $7,594.60 35% $4,936.49 N/A N/A

ADVA 1061702001-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702003-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702005-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702007-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702009-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702011-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702013-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702015-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702017-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061702019-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702021-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702023-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702025-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702027-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702029-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702031-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702033-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702035-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702037-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702039-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702041-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702043-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702045-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702047-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061702049-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702051-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702053-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702055-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702057-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702059-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702061-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702063-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702065-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702067-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702069-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702071-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702073-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702075-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702077-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061702079-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702081-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702002-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702004-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702006-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702008-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702010-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702012-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702014-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702016-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702018-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702020-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702022-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702024-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702026-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061702028-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702030-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702032-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702034-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702036-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702038-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702040-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702042-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702044-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702046-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702048-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702050-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702052-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702054-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702056-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061702058-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702060-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702062-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702064-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702066-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702068-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702070-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702072-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702074-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702076-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702078-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702080-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702082-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702083-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702084-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A



NW Infrastructure

Page 188 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 3
Network Infrastructure & Accessories (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

List Price NYS
Percentage 

Discount

NYS 
Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

ADVA 1061702085-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702086-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702087-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702088-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702089-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702090-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702091-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702092-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702093-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702094-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702095-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702096-01 11G Pluggable 50GHz DWDM I/F, long reach, SFP+ form factor.  Applications 
8500-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702301-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702302-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A
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ADVA 1061702303-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702304-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702305-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702306-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702307-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702308-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702309-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702310-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702311-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702312-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A
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ADVA 1061702313-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702314-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702315-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702316-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702317-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702318-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702319-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702320-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702321-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702322-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A
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ADVA 1061702323-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702324-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702325-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702326-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702327-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702328-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702329-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702330-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702331-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702332-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A
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ADVA 1061702333-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702334-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702335-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702336-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702337-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702338-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702339-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702340-01 11G Pluggable DWDM I/F, very long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector; for 10TCE-PCN-16G+(AES)100G 
client ports.  Min SW Rel.13.1.2.  HW Rel 1.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1061702391-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702392-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702393-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1061702394-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702395-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702396-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702397-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702398-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor with clock recovery.  
Applications 9953-11400 Mbit/s, LC connector.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702191-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702192-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702193-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702194-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702195-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702196-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702197-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702198-01 11G Pluggable CWDM I/F, long reach, SFP+ form factor.  Applications 8500-11400 
Mbit/s, LC connector.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $4,419.60 35% $2,872.74 N/A N/A

ADVA 1061702591-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A

ADVA 1061702592-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A
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ADVA 1061702593-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A

ADVA 1061702594-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A

ADVA 1061702595-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A

ADVA 1061702596-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A

ADVA 1061702597-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A

ADVA 1061702598-01 11G Pluggable CWDM I/F, very long reach, SFP+ form factor.  Applications 8500-
11400 Mbit/s, LC connector.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $5,689.60 35% $3,698.24 N/A N/A

ADVA 1061702281 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702201 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702202 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702203 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702204 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702205 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702206 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702207 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702208 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A
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ADVA 1061702209 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702210 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702211 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702212 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702213 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702214 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702215 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702216 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702217 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702218 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702219 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702220 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702221 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702222 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702223 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A
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ADVA 1061702224 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702225 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702226 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702227 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702228 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702229 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702230 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702231 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702232 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702233 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702234 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702235 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702236 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702237 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702238 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A
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ADVA 1061702239 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702240 4G/8G Pluggable DWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $6,324.60 35% $4,110.99 N/A N/A

ADVA 1061702291-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702292-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702293-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702294-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702295-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702296-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702297-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1061702298-01 4G/8G Pluggable CWDM I/F, long reach.  Applications 4250 and 8500 Mbit/s, LC 
connector.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 0061702401 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702402 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702403 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702404 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702465 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A



NW Infrastructure

Page 198 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 3
Network Infrastructure & Accessories (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

List Price NYS
Percentage 

Discount

NYS 
Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

ADVA 0061702405 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702406 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702407 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702408 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702466 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702409 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702410 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702411 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702412 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702467 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702413 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702414 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702415 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702416 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702468 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061702481 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702469 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702417 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702418 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702419 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702420 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702470 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702421 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702422 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702423 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702424 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702471 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702425 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702426 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702427 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061702428 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702472 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702429 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702430 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702431 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702432 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702433 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702434 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702435 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702436 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702473 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702437 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702438 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702439 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702440 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061702474 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702441 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702442 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702443 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702444 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702475 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702445 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702446 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702447 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702448 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702476 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702482 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702477 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702449 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702450 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061702451 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702452 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702478 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702453 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702454 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702455 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702456 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702479 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702457 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702458 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702459 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702460 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702480 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702461 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702462 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061702463 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061702464 up to 4G Pluggable DWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 1061702483-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1061702484-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1061702485-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1061702486-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1061702487-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1061702488-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1061702489-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1061702490-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector.  Min SW Rel.13.3.1.  HW Rel 3.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 0061702491-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 0061702492-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 0061702493-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A
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ADVA 0061702494-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 0061702495-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 0061702496-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 0061702497-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 0061702498-03 up to 4G Pluggable CWDM I/F, very long reach.  Applications 1062-4300Mbit/s, 
LC connector, new HW optical spec change (PCN 1901).  Min SW Rel.9.3.2.  HW 
Rel 3.01.

each Gateway $2,514.60 35% $1,634.49 N/A N/A

ADVA 0061702691 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061702692 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061702693 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061702694 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061702695 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061702696 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061702697 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061702698 up to 4G Pluggable CWDM I/F, long reach.  Applications 1062-4300Mbit/s, LC 
connector.  Min SW Rel.7.1.0.  HW Rel 2.00.

each Gateway $1,625.60 35% $1,056.64 N/A N/A



NW Infrastructure

Page 205 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 3
Network Infrastructure & Accessories (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

List Price NYS
Percentage 

Discount

NYS 
Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

ADVA 1061707291-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1465L/SM/LC/TIN (1061707391-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707292-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1485L/SM/LC/TIN (1061707392-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707293-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1505L/SM/LC/TIN (1061707393-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707294-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1525L/SM/LC/TIN (1061707394-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707295-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1545L/SM/LC/TIN (1061707395-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707296-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1565L/SM/LC/TIN (1061707396-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A
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ADVA 1061707297-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1585L/SM/LC/TIN (1061707397-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707298-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1605L/SM/LC/TIN (1061707398-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707391-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1475L/SM/LC/TIN (1061707291-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707392-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1495L/SM/LC/TIN (1061707292-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707393-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1515L/SM/LC/TIN (1061707293-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707394-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1535L/SM/LC/TIN (1061707294-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A
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ADVA 1061707395-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1555L/SM/LC/TIN (1061707295-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707396-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1575L/SM/LC/TIN (1061707296-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707397-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1595L/SM/LC/TIN (1061707297-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707398-01 up to 3.6G Pluggable CWDM I/F, long reach, Single Fiber Working.  Applications 
100-3666Mbit/s, LC connector. To be used in OEM equipment, not released yet 
for ADVA trans/muxponders. These SFPs are SFW within one CWDM channel. 
This part needs to be paired with the SFP/3GU/BC1615L/SM/LC/TIN (1061707298-
01).  Min SW All Releases.  HW Rel 1.01.

each Gateway $1,181.10 35% $767.72 N/A N/A

ADVA 1061707401-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707402-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707403-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707404-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707405-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A
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ADVA 1061707406-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707407-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707408-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707409-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707410-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707411-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707412-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707413-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707414-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707415-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707416-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707417-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707418-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707419-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707420-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A
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ADVA 1061707421-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707422-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707423-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707424-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707425-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707426-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707427-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707428-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707429-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707430-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707431-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707432-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707433-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707434-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707435-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A
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ADVA 1061707436-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707437-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707438-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707439-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 1061707440-01 3G Video Pluggable Tx/Rx DWDM I/F, very long reach.  Applications 3G-SDI, HD-
SDI and SDI.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $3,403.60 35% $2,212.34 N/A N/A

ADVA 0061704501-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704502-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704503-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704504-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704565-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704505-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704506-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061704507-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704508-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704566-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704509-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704510-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704511-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704512-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704567-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704513-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704514-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061704515-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704516-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704568-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704581-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704569-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704517-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704518-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704519-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704520-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704570-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061704521-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704522-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704523-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704524-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704571-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704525-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704526-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704527-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704528-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704572-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A
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ADVA 0061704529-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704530-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704531-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 0061704532-03 up to 2.7G Pluggable DWDM I/F, ultra long reach.  Applications 100-2666Mbit/s, 
LC connector, new HW supporting OSCM-PN (PCN 2026).  Min SW Rel.9.3.3.  HW 
Rel 3.01.

each Gateway $2,641.60 35% $1,717.04 N/A N/A

ADVA 1061704483 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1061704484 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1061704485 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1061704486 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1061704487 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1061704488 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1061704489 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 1061704490 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, additional 8 CWDM wavelengths.  Min SW Rel.13.3.1.  HW Rel 

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0061704491 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $736.60 35% $478.79 N/A N/A
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ADVA 0061704492 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 0061704493 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 0061704494 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 0061704495 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $990.60 35% $643.89 N/A N/A

ADVA 0061704496 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 0061704497 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 0061704498 up to 2.7G Pluggable CWDM I/F, very long reach.  Applications 100-2666Mbit/s, 
LC connector, can be used with FSP 1500 as well.  Min SW Rel.7.0.6h.  HW Rel 
1.01.

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1063708449-01 General Optical Path Protection switch Module.  1+1 protection of any optical 
connection based on various trigger options.  Min SW Rel.13.3.1.  HW Rel 1.01.

each Gateway $12,166.60 35% $7,908.29 N/A N/A

ADVA 0063708450 Versatile Switch Module, triggered by system software via backplane.  .  Min SW 
Rel.7.0.6h.  HW Rel 2.02.

each Gateway $12,547.60 35% $8,155.94 N/A N/A

ADVA 0063708451 Remote Switch Module with Optical Line Monitoring.  .  Min SW Rel.7.0.6h.  HW 
Rel 1.02.

each Gateway $13,881.10 35% $9,022.72 N/A N/A

ADVA 0063708901 Single-port Protection Module Single Mode.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $1,054.10 35% $685.17 N/A N/A
ADVA 0063708902 Single-port Protection Module Multimode.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $1,054.10 35% $685.17 N/A N/A
ADVA 0063708903 2-port Protection Module Single Mode.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $1,701.80 35% $1,106.17 N/A N/A
ADVA 0063708904 2-port Protection Module Multimode.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $1,701.80 35% $1,106.17 N/A N/A
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ADVA 1063708905-01 2-port Protection Module Multimode, 50µ, OM3.  .  Min SW Rel.9.3.2.  HW Rel 
1.01.

each Gateway $1,701.80 35% $1,106.17 N/A N/A

ADVA 1051002523 Y cable for Channel card protection, 310 cm lenght, SM fiber, LC connector.  .  
Min SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002524 Y cable for Channel card protection, 1000 cm lenght, SM fiber, LC connector.  .  
Min SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002525 Y cable for Channel card protection, 310 cm lenght, multimode 62.5µ fiber, LC 
connector.  .  Min SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002526 Y cable for Channel card protection, 1000 cm lenght, multimode 62.5µ fiber, LC 
connector.  .  Min SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002533 Y cable for Channel card protection, 310 cm lenght, SM fiber, LC to SC.  .  Min SW 
All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002534 Y cable for Channel card protection, 1000 cm lenght, SM fiber, LC to SC.  .  Min 
SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002535 Y cable for Channel card protection, 310 cm lenght, multimode 62.5µ fiber, LC to 
SC.  .  Min SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002536 Y cable for Channel card protection, 1000 cm lenght, multimode 62.5µ fiber, LC 
to SC.  .  Min SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002537 Y cable for Channel card protection, 310 cm lenght, SM fiber, LC to FC.  .  Min SW 
All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002538 Y cable for Channel card protection, 1000 cm lenght, SM fiber, LC to FC.  .  Min 
SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1051002543 Y cable for Channel card protection, 310 cm lenght, MM-OM3 fiber, LC 
connector.  .  Min SW All Releases.  HW Rel 1.01.

each Gateway $355.60 35% $231.14 N/A N/A

ADVA 1058000800 Optical Adapter LC to LC DUPLEX each Gateway $25.40 35% $16.51 N/A N/A
ADVA 1063708320 ROADM 8 degree, 40 channels in C-Band, WSS based, with integrated optical 

performance monitor and 1x8 power splitter.  One module per direction, in-
service upgradable to up to 8 degrees.  Min SW Rel.8.3.1.  HW Rel 2.02.

each Gateway $44,805.60 35% $29,123.64 N/A N/A
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ADVA 1063708325-01 ROADM 8 degree, 80channels in C-Band, WSS based, with integrated optical 
performance monitor and 1x8 power splitter.  One module per direction, in-
service upgradable to up to 8 degrees. Compatible with all tunable network 
interfaces (locked laser) and tunable XFPs, not compatible with FSP 3000R7 fixed 
interface modules, SFPs and XFPs.  Min SW Rel.10.1.1.  HW Rel 1.01.

each Gateway $62,204.60 35% $40,432.99 N/A N/A

ADVA 1063708327-01 ROADM 4 degree, 96 channels in C-Band, WSS based, with integrated optical 
performance monitor and 1x4 power splitter, directed/directionless, gridless, 
colored/colorless, for dual client applications from 1 to 3 degrees. Additional 
dual pass through.  One module per direction, in-service upgradable to up to 4 
degrees.  Min SW Rel.12.1.1.  HW Rel 1.01.

each Gateway $38,074.60 35% $24,748.49 N/A N/A

ADVA 1063708310-03 ROADM 2 degree, 80 channels in C-Band, WSS based, with integrated 
performance monitor.  One module per direction.  Min SW Rel.9.3.3.  HW Rel 

each Gateway $27,914.60 35% $18,144.49 N/A N/A

ADVA 1063708340-01 8-port Colorless Channel Module, any 8 out of 80 channels (50GHz spaced) in C-
Band, WSS based.  Tunable MUX/DMX channel filter for up to 8 channels.  Min 
SW Rel.10.2.0.  HW Rel 1.01.

each Gateway $55,854.60 35% $36,305.49 N/A N/A

ADVA 1063708335 5-port Power Splitter Module.  To be used in combination with CCM-C40/8 for 
supporting up to 40 channels.  Min SW Rel.9.2.1.  HW Rel 2.00.

each Gateway $3,784.60 35% $2,459.99 N/A N/A

ADVA 1063708882 4-port Optical Power Control Module.  VOAs (Variable Optical Attenuators) 
managed by the NE-SW as alternative to pluggable fixed attenuators.  Min SW 
Rel.8.2.2.  HW Rel 2.01.

each Gateway $6,959.60 35% $4,523.74 N/A N/A

ADVA 1063708350-01 ROADM with 9 ports, 96 channels in C-Band, WSS based, with integrated optical 
performance monitor and 1x9 power splitter, with integrated optical amplifier.  
One module per direction, in-service upgradable to up to 9 degrees. Compatible 
with 100G coherent interfaces only. Only to be deployed within Agile Core 
Express optical layer.  Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $82,524.60 35% $53,640.99 N/A N/A

ADVA 1063708351-01 ROADM 4 degree, 96 channels in C-Band, WSS based, optical performance 
monitor, 1x4 power splitter, directed/directionless, gridless, colored/colorless, 
dual client applications from 1 to 3 degrees. Additional dual pass through. FMD 
and pre-amplifier.  One module per direction, in-service upgradable to up to 4 
degrees. For Agile Core Express only.  Min SW Rel.13.2.1.  HW Rel 1.01.

each Gateway $63,474.60 35% $41,258.49 N/A N/A



NW Infrastructure

Page 218 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 3
Network Infrastructure & Accessories (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

List Price NYS
Percentage 

Discount

NYS 
Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

ADVA 1063708353-01 9-port Colorless Channel Module, any 9 out of 96 channels (50GHz spaced) in C-
Band, WSS based.  Tunable MUX/DMX channel filter for up to 9 channels.  Min 
SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $82,524.60 35% $53,640.99 N/A N/A

ADVA 1063708336-01 8-port Power Splitter Module.  To be used in combination with CCM-C96/9 for 
supporting up to 96 channels.  Min SW Rel.12.3.1.  HW Rel 1.01.

each Gateway $3,784.60 35% $2,459.99 N/A N/A

ADVA 1063708510 Interleaver for DWDM 50GHz C-Band.  for 80 channel C-Band support, separates 
odd and even channels in a 50GHz grid.  Min SW Rel.8.3.1.  HW Rel 2.01.

each Gateway $15,214.60 35% $9,889.49 N/A N/A

ADVA 1063708440 Passive Shelf Control Unit.  provides management connection to external shelves 
like the 40CSM/2HU.  Min SW Rel.8.2.2.  HW Rel 2.00.

each Gateway $990.60 35% $643.89 N/A N/A

ADVA 1036000570 Interface Cable of IEEE1394 type.  FSP 3000R7: To interconnect 96CSM/4HU, 
40CSM/2HU or 8PSM to CEM/9HU or PSCU.  Min SW All Releases.  HW Rel n.a..

each Gateway $60.96 35% $39.62 N/A N/A

ADVA 1013700004-01 Fiber Management for 40CSM/2HU.  compatible only with midplane mount of 
ETSI-SP and NEBS brackets.  Min SW All Releases.  HW Rel 1.02.

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 1013700006-01 Fiber Management for 40CSM-FL/2HU.  mountable at midplane only, with ETSI-
SP and NEBS brackets.  Min SW All Releases.  HW Rel 1.01.

each Gateway $152.40 35% $99.06 N/A N/A

ADVA 1013700007-01 Front Cover for 40CSM/2HU and 40CSM-FL/2HU.  .  Min SW All Releases.  HW Rel 
1.01.

each Gateway $88.90 35% $57.79 N/A N/A

ADVA 1078708790 40-port MUX/DMX Channel Splitter, C-Band, integrated in separate shelf to save 
slots in master shelf.  For point to point connections of 40 DWDM channels in C-
Band (even channels), requires PSCU or CEM-9HU for interconnection to NCU, 
interconnection cable included.  Min SW Rel.8.2.2.  HW Rel 2.01.

each Gateway $19,024.60 35% $12,365.99 N/A N/A

ADVA 1078708791 40-port MUX/DMX Channel Splitter for 50 GHz interleaved channels in C-Band, 
integrated in separate shelf to save slots in master shelf.  For point to point 
connections of 40 DWDM channels in C-Band (odd channels), requires PSCU or 
CEM-9HU for interconnection to NCU, interconnection cable included.  Min SW 
Rel.9.1.1.  HW Rel 2.01.

each Gateway $15,214.60 35% $9,889.49 N/A N/A

ADVA 1078708792-01 40-port MUX/DMX Channel Splitter, C-Band, integrated in separate shelf, for 
Dual Client add drop application with 8ROADM-C80/0/OPM only.  For Dual Client 
add drop application with 8ROADM-C80/0/OPM, 40 DWDM channels in C-Band 
(even channels), requires PSCU or CEM-9HU for interconnection to NCU, 
interconnection cable included.  Min SW Rel.10.2.1.  HW Rel 1.02.

each Gateway $15,214.60 35% $9,889.49 N/A N/A
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ADVA 1078708793-01 40-port MUX/DMX Channel Splitter for 50 GHz interleaved channels in C-Band, 
integrated in separate shelf, for Dual Client add drop application with 8ROADM-
C80/0/OPM only.  For Dual Client add drop application with 8ROADM-
C80/0/OPM, 40 DWDM channels in C-Band (odd channels), requires PSCU or 
CEM-9HU for interconnection to NCU, interconnection cable included.  Min SW 
Rel.10.2.1.  HW Rel 1.02.

each Gateway $15,214.60 35% $9,889.49 N/A N/A

ADVA 1078708795 40-port MUX/DMX Channel Splitter, L-Band, integrated in separate shelf to save 
slots in master shelf.  For point to point connections of 40 DWDM channels in L-
Band, requires PSCU or CEM-9HU for interconnection to NCU, interconnection 
cable included.  Min SW Rel.8.2.2.  HW Rel 2.01.

each Gateway $15,214.60 35% $9,889.49 N/A N/A

ADVA 1078708789-01 40-port MUX/DMX Channel Splitter, C-Band, integrated in separate shelf to save 
slots in master shelf.  New version of the 40CSM/2HU-#D02-#D32 with frequency 
based channel naming, for point to point connections of 40 DWDM channels in C-
Band (even channels), requires PSCU or CEM-9HU for interconnection to NCU, 
interconnection cable included.  Min SW Rel.10.3.1.  HW Rel 1.02.

each Gateway $11,404.60 35% $7,412.99 N/A N/A

ADVA 1078708797-01 40-port MUX/DMX Channel Splitter for 50 GHz interleaved channels in C-Band, 
integrated in separate shelf to save slots in master shelf.  40CSM/2HU-#19590-
#19200 with optical fibers going out to the left side of the shelf, for point to 
point connections of 40 DWDM channels in C-Band (even channels), requires 
PSCU or CEM-9HU for interconnection to NCU, interconnection cable included.  
Min SW Rel.10.3.1.  HW Rel 1.02.

each Gateway $15,214.60 35% $9,889.49 N/A N/A

ADVA 1078708798-01 96-port MUX/DMX Channel Splitter, C-Band, integrated in separate shelf.  
Requires PSCU or CEM-9HU for interconnection to NCU, interconnection cable 
included.  Min SW Rel.11.2.1.  HW Rel 1.01.

each Gateway $31,724.60 35% $20,620.99 N/A N/A

ADVA 1063805111-01 Filter mux/demux 128 channels DWDM with LC duplex client connectors, C-
Band, 37.5GHz spacing, separate 4RU shelf. Passive shelf, inventory connection 
to CEM via IC300/PSCU/IEEE1394 cable (to be ordered separately).

each Gateway $44,297.60 35% $28,793.44 N/A N/A

ADVA 1063708950-01 Passive 10-port Channel Splitter for channel 19350 to 19260.  Min SW Rel.15.1.1.  
HW Rel 1.01.

each Gateway $8,864.60 35% $5,761.99 N/A N/A

ADVA 1063708951-01 Passive 10-port Channel Splitter for channel 19590 to 19500.  Min SW Rel.15.1.1.  
HW Rel 1.01.

each Gateway $8,864.60 35% $5,761.99 N/A N/A
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ADVA 1051002544 Breakout Cable - Single Mode 1 x MPO12 fan out to 10 x LC, 110 cm.  used to as 
fan out cable for 10CSM-P-S+, 2 cables required for transmit and receive 
direction.  Min SW All Releases.  HW Rel n.a..

each Gateway $609.60 35% $396.24 N/A N/A

ADVA 1063708730-01 5-port Group Splitter C-Band.  .  Min SW Rel.9.3.1.  HW Rel 1.01. each Gateway $9,753.60 35% $6,339.84 N/A N/A
ADVA 1063708731-01 8-port Channel Splitter.  8 channel terminal filter DWDM for usage with 5GSM.  

Min SW Rel.9.3.1.  HW Rel 1.01.
each Gateway $6,070.60 35% $3,945.89 N/A N/A

ADVA 1063708732-01 8-port Channel Splitter.  8 channel terminal filter DWDM for usage with 5GSM.  
Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $6,070.60 35% $3,945.89 N/A N/A

ADVA 1063708733-01 8-port Channel Splitter.  8 channel terminal filter DWDM for usage with 5GSM.  
Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $6,070.60 35% $3,945.89 N/A N/A

ADVA 1063708734-01 8-port Channel Splitter.  8 channel terminal filter DWDM for usage with 5GSM.  
Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $6,070.60 35% $3,945.89 N/A N/A

ADVA 1063708735-01 8-port Channel Splitter.  8 channel terminal filter DWDM for usage with 5GSM.  
Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $6,070.60 35% $3,945.89 N/A N/A

ADVA 1063708720 4-port Channel Splitter for channel 19590 to 19560, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708721 4-port Channel Splitter for channel 19550 to 19520, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708722 4-port Channel Splitter for channel 19510 to 19480, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708723 4-port Channel Splitter for channel 19470 to 19440, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708724 4-port Channel Splitter for channel 19430 to 19400, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A
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ADVA 1063708725 4-port Channel Splitter for channel 19390 to 19360, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708726 4-port Channel Splitter for channel 19350 to 19320, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708727 4-port Channel Splitter for channel 19310 to 19280, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708728 4-port Channel Splitter for channel 19270 to 19240, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 1063708729 4-port Channel Splitter for channel 19230 to 19200, with upgrade port.  For 
Add/Drop of 4 DWDM channels, un-banded filter set to be used within un-
banded wavelength plan (skip 0).  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $5,054.60 35% $3,285.49 N/A N/A

ADVA 0063709101 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709102 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709103 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709104 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709105 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A
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ADVA 0063709106 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709107 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709108 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709109 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709110 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709111 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709112 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709113 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709114 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709115 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A
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ADVA 0063709116 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709117 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709118 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709119 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709120 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709121 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709122 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709123 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709124 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709125 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A
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ADVA 0063709126 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709127 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709128 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709129 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709130 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709131 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063709132 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709165 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709166 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709167 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A
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ADVA 1063709168 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709169 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709170 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709171 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709172 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 1063709181 Single Channel DWDM Splitter Module with upgrade port for east/west 
application, 2 splitter on one module.  Splitter for east and west direction on one 
module.  Min SW Rel.9.1.1.  HW Rel 2.01.

each Gateway $3,860.80 35% $2,509.52 N/A N/A

ADVA 0063708881 Power Splitter Module 95% / 5%.  For configuration of monitoring points for 
external Optical Spectrum Analyzers (OSA), separates 5% of optical power from 
the signal, unidirectional module.  Min SW Rel.7.1.0.  HW Rel 2.01.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708879-01 2-way Power Splitter Module 95% / 5%.  For configuration of monitoring points 
for external Optical Spectrum Analysers (OSA), separates 5% of optical power 
from the signal, bi-directional module.  Min SW Rel.11.1.2.  HW Rel 1.01.

each Gateway $1,879.60 35% $1,221.74 N/A N/A

ADVA 1063708850-01 40-port MUX/DMX Channel Splitter, C-Band, integrated in separate passive shelf 
with dual monitoring point.  For point to point connections of 40 DWDM 
channels in C-Band (even channels), power splitter provides monitoring points 
for external Optical Spectrum Analyzers (OSA).  Min SW All Releases.  HW Rel 

each Gateway $15,214.60 35% $9,889.49 N/A N/A

ADVA 1063708860-01 Passive 5-port Group Splitter C-Band.  power splitter provides monitoring points 
for external Optical Spectrum Analyzers (OSA).  Min SW All Releases.  HW Rel 

each Gateway $10,134.60 35% $6,587.49 N/A N/A
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ADVA 1063708861-01 Passive 8 channel terminal filter DWDM for usage with 5GSM.  .  Min SW All 
Releases.  HW Rel 1.01.

each Gateway $5,943.60 35% $3,863.34 N/A N/A

ADVA 1063708862-01 Passive 8 channel terminal filter DWDM for usage with 5GSM.  .  Min SW All 
Releases.  HW Rel 1.01.

each Gateway $5,943.60 35% $3,863.34 N/A N/A

ADVA 1063708863-01 Passive 8 channel terminal filter DWDM for usage with 5GSM.  .  Min SW All 
Releases.  HW Rel 1.01.

each Gateway $5,943.60 35% $3,863.34 N/A N/A

ADVA 1063708864-01 Passive 8 channel terminal filter DWDM for usage with 5GSM.  .  Min SW All 
Releases.  HW Rel 1.01.

each Gateway $5,943.60 35% $3,863.34 N/A N/A

ADVA 1063708865-01 Passive 8 channel terminal filter DWDM for usage with 5GSM.  .  Min SW All 
Releases.  HW Rel 1.01.

each Gateway $5,943.60 35% $3,863.34 N/A N/A

ADVA 0063708501 C-Band / L-Band Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $2,679.70 35% $1,741.81 N/A N/A
ADVA 0063708502 2-port Red/Blue Splitter C-Band.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $2,679.70 35% $1,741.81 N/A N/A
ADVA 0063708504 4-port Group Splitter Blue-Band (C-Band).  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708505 4-port Group Splitter Red-Band (C-Band).  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708508 8-port Group Splitter C-Band.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $9,690.10 35% $6,298.57 N/A N/A
ADVA 0063708551 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  

Min SW Rel.7.0.6h.  HW Rel 2.01.
each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708552 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708553 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708554 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708555 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708556 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708557 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708558 1-port Group Splitter, with upgrade port.  For Add/Drop of 1 Channel Group.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A
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ADVA 0063708601 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708602 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708603 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708604 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708605 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708606 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708607 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708608 4-port Channel Splitter.  .  Min SW Rel.7.0.6h.  HW Rel 2.01. each Gateway $5,270.50 35% $3,425.83 N/A N/A
ADVA 0063708701 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  

Min SW Rel.7.0.6h.  HW Rel 2.01.
each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708702 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708703 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708704 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708705 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708706 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708707 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708708 4-port Channel Splitter, with upgrade port.  For Add/Drop of 4 DWDM channels.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $6,019.80 35% $3,912.87 N/A N/A

ADVA 0063708751 C-Band / L-Band Splitter - Single Fiber Working, location A.  Mux #D01-#D16 and 
#D33-#D48.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0063708752 C-Band / L-Band Splitter - Single Fiber Working, location B.  Demux #D01-#D16 
and #D33-#D48.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $1,625.60 35% $1,056.64 N/A N/A

ADVA 0063708753 16-port Channel Splitter - Single Fiber Working, C-Band, location A.  Mux #D01-
#D16.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $12,547.60 35% $8,155.94 N/A N/A
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ADVA 0063708754 16-port Channel Splitter - Single Fiber Working, C-Band, location B.  Demux #D01-
#D16.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $12,547.60 35% $8,155.94 N/A N/A

ADVA 0063708755 16-port Channel Splitter - Single Fiber Working, L-Band, location A.  Mux #D33-
#D48.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $12,547.60 35% $8,155.94 N/A N/A

ADVA 0063708756 16-port Channel Splitter - Single Fiber Working, L-Band, location B.  Demux #D33-
#D48.  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $12,547.60 35% $8,155.94 N/A N/A

ADVA 0063708801 2-port Band Splitter Module for CWDM.  separates CWDM A & B Band (1470nm-
1610nm & 1510nm-1570nm).  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $1,600.20 35% $1,040.13 N/A N/A

ADVA 0063708806 Band splitter 1310nm/1470nm to 1610nm/1510nm to 1570.  separates 1310nm 
and CWDM A & B Band (1470nm-1610nm & 1510nm-1570nm).  Min SW 
Rel.8.1.0a.  HW Rel 2.01.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 0063708802 4-port CWDM Channel Splitter Module.  separates 4 CWDM channels in A-Band.  
Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $2,260.60 35% $1,469.39 N/A N/A

ADVA 0063708803 4-port CWDM Channel Splitter Module.  separates 4 CWDM channels in B-Band.  
Min SW Rel.7.0.6h.  HW Rel 2.02.

each Gateway $2,260.60 35% $1,469.39 N/A N/A

ADVA 0063708805 8-port CWDM Channel Splitter Module.  separates 1310nm plus 8 CWDM 
channels.  Min SW Rel.7.0.6h.  HW Rel 2.01.

each Gateway $5,372.10 35% $3,491.87 N/A N/A

ADVA 0063708811 Band splitter 1310nm/1470nm to 1610nm.  separates 1310nm and CWDM 
(1470nm-1610nm).  Min SW Rel.8.1.0a.  HW Rel 2.01.

each Gateway $1,384.30 35% $899.80 N/A N/A

ADVA 0063708821 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 0063708822 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 0063708823 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 0063708824 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 0063708825 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 0063708826 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 0063708827 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 0063708828 Single Channel CWDM Splitter Module.  .  Min SW Rel.7.0.6h.  HW Rel 2.02. each Gateway $1,384.30 35% $899.80 N/A N/A
ADVA 1063708872 Passive 2-port Band Splitter Module with Dual Monitoring points.  separates 

CWDM bands (1270nm-1450nm and 1470nm-1610nm), power splitter provides 
monitoring points for external Optical Spectrum Analyzers (OSA).  Min SW All 
Releases.  HW Rel 2.01.

each Gateway $1,625.60 35% $1,056.64 N/A N/A
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ADVA 1063708871 Passive 8-port CWDM Channel Splitter Module with Dual Monitoring points.  
separates 8 CWDM channels, power splitter provides monitoring points for 
external Optical Spectrum Analyzers (OSA).  Min SW All Releases.  HW Rel 2.01.

each Gateway $3,149.60 35% $2,047.24 N/A N/A

ADVA 1063708873 Passive 8-port CWDM Channel Splitter Module with upgrade port and Dual 
Monitoring points.  separates 8 CWDM channels and offers upgrade port for 
another 8 channels, power splitter provides monitoring points for external 
Optical Spectrum Analyzers (OSA).  Min SW All Releases.  HW Rel 2.01.

each Gateway $3,784.60 35% $2,459.99 N/A N/A

ADVA 1063708874 Passive 8-port CWDM Channel Splitter Module for CWDM channels 1270nm - 
1450nm.  separates 8 CWDM channels.  Min SW All Releases.  HW Rel 2.01.

each Gateway $3,784.60 35% $2,459.99 N/A N/A

ADVA 1063708891 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708892 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708893 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708894 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708895 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708896 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708897 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A
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ADVA 1063708898 Passive Single Channel CWDM Splitter Module with upgrade port.  For Add/Drop 
of a single DWDM channel, 16 CWDM channels available.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $1,257.30 35% $817.25 N/A N/A

ADVA 1063708761-01 Passive 2 x 4 port CWDM Splitter Module for Single Fiber Working terminal 
applications. Terminal East connects to west-side of corresponding add/drop 
filters. 4 lambda Demux #1550-#1610 and 4 lambda Mux 1#1470-1530.

each Gateway $3,022.60 35% $1,964.69 N/A N/A

ADVA 1063708762-01 Passive 2 x 4 port CWDM Splitter Module for Single Fiber Working terminal 
applications. Terminal West connects to east-side of corresponding add/drop 
filters. 4 lambda Demux #1470-#1530 and 4 lambda Mux 1#1550-1610.

each Gateway $3,022.60 35% $1,964.69 N/A N/A

ADVA 1063708763-01 Passive Single Channel Add/Drop CWDM Splitter Module Single Fiber Working. 
East: Demux #1470, Mux #1550
West: Demux #1550, Mux #1470.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 1063708764-01 Passive Single Channel Add/Drop CWDM Splitter Module Single Fiber Working. 
East: Demux #1490, Mux #1570
West: Demux #1570, Mux #1490.

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 1063708765-01 Passive Single Channel Add/Drop CWDM Splitter Module Single Fiber Working. 
East: Demux #1510, Mux #1590 
West: Demux #1590, Mux #1510

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 1063708766-01 Passive Single Channel Add/Drop CWDM Splitter Module Single Fiber Working. 
East: Demux #1530, Mux #1610
West: Demux #1610, Mux #1530

each Gateway $2,133.60 35% $1,386.84 N/A N/A

ADVA 1063709050-03 Optical Amplifier for Booster application,Single Stage 20dBm max. output power, 
gain controlled (C-Band) with Dual Monitor.  new HW with reduced latency (PCN 
1659).  Min SW Rel.9.3.2.  HW Rel 3.01.

each Gateway $6,832.60 35% $4,441.19 N/A N/A

ADVA 1063709051 Optical Amplifier, Double Stage 20 dBm maximum output power, variable gain 
controlled (C-Band) with Dual Monitor.  .  Min SW Rel.8.2.2.  HW Rel 2.01.

each Gateway $11,404.60 35% $7,412.99 N/A N/A

ADVA 1063709052 Optical Amplifier, Double Stage 20 dBm maximum output power, variable low 
gain controlled (C-Band), dual monitoring ports.  For low gain applications.  Min 
SW Rel.9.2.1.  HW Rel 2.01.

each Gateway $11,404.60 35% $7,412.99 N/A N/A
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ADVA 1063709059-01 High output power Booster-Amplifier with input/output monitor ports and 
integrated 1510nm OSC ports.  Supporting 80ch in C-band at 50dB loss with 
RAMAN and 29.5dB without RAMAN.  Min SW Rel.10.3.1.  HW Rel 1.01.

each Gateway $27,914.60 35% $18,144.49 N/A N/A

ADVA 1063709058-01 High output power Booster-Amplifier with input/output monitor ports and 
integrated 1528.77nm OSC ports.  Supporting 80ch in C-band at 50dB loss with 
RAMAN and 40dB without RAMAN.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $25,374.60 35% $16,493.49 N/A N/A

ADVA 1063709060-03 Raman amplifier with variable Raman pump power and up to 10dB gain on G.652 
fiber (C-band).  To be deployed in front of a C-band amplifier, new HW with 
reduced latency  (PCN 1659).  Min SW Rel.9.3.2.  HW Rel 3.01.

each Gateway $18,897.60 35% $12,283.44 N/A N/A

ADVA 1063709070-01 Optical amplifier (line in RAMAN/line out EDFA) with variable Raman gain and 
high variable gain EDFA with up to 20dBm output power, incl. OSFM add&drop 
filter (1528.77nm), dual monitor ports, VOA at the output, 96 channels in C-band, 
Fiber Map Detect.  100G Agile Core Express only.  Min SW Rel.11.2.1.  HW Rel 
1.01.

each Gateway $29,184.60 35% $18,969.99 N/A N/A

ADVA 1063709071-01 Optical amplifier (line in RAMAN/line out EDFA) with variable Raman gain and 
low variable gain EDFA with up to 20dBm output power, incl. OSFM add&drop 
filter (1528.77nm), dual monitor ports, VOA at the output, 96 channels in C-band, 
Fiber Map Detect.  100G Agile Core Express only.  Min SW Rel.11.2.1.  HW Rel 

each Gateway $29,184.60 35% $18,969.99 N/A N/A

ADVA 1063709072-01 Optical amplifier, high variable gain EDFA with up to 20dBm output power, incl. 
OSFM add&drop filter (1528.77nm), dual monitor ports, VOA at the output, 96 
channels in C-band, Fiber Map Detector.  100G Agile Core Express only.  Min SW 
Rel.12.2.1.  HW Rel 1.01.

each Gateway $13,817.60 35% $8,981.44 N/A N/A

ADVA 1063709073-01 Optical amplifier, low variable gain EDFA with up to 20dBm output power, incl. 
OSFM add&drop filter (1528.77nm), dual monitor ports, VOA at the output, 96 
channels in C-band, Fiber Map Detector.  100G Agile Core Express only.  Min SW 
Rel.12.2.1.  HW Rel 1.01.

each Gateway $13,817.60 35% $8,981.44 N/A N/A

ADVA 1063709074-01 Dual EDFA Optical amplifier, low variable gain EDFA with up to 20dBm and 
10dBm output power, incl. OSFM add&drop filter (1528.77nm), dual monitor 
ports, VOA at the output, 96 channels in C-band, Fiber Map Detector.  To be used 
as line/pre-amp for ROADM nodes. For Agile Core Express only.  Min SW 
Rel.12.3.1.  HW Rel 1.01.

each Gateway $21,564.60 35% $14,016.99 N/A N/A
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ADVA 0063709221 Managed DCM using dispersion compensating fiber (DCF), compensating 10km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 9 - 11 km.  Min SW Rel.7.1.0.  HW Rel 
2.01.

each Gateway $3,784.60 35% $2,459.99 N/A N/A

ADVA 0063709222 Managed DCM using dispersion compensating fiber (DCF), compensating 20km.  
In case chromatic dispersion limit (G.652) is exceeded this module extends the 
limit by 19 - 21 km.  Min SW Rel.7.1.0.  HW Rel 2.01.

each Gateway $4,546.60 35% $2,955.29 N/A N/A

ADVA 1063709223 Managed DCM using dispersion compensating fiber (DCF), compensating 30km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 28 - 32 km.  Min SW Rel.9.1.1.  HW Rel 
2.01.

each Gateway $5,816.60 35% $3,780.79 N/A N/A

ADVA 0063709224 Managed DCM using dispersion compensating fiber (DCF), compensating 40km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 38 - 42km.  Min SW Rel.7.1.0.  HW Rel 
2.01.

each Gateway $7,086.60 35% $4,606.29 N/A N/A

ADVA 1063709225 Managed DCM using dispersion compensating fiber (DCF), compensating 50km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 47 - 53 km.  Min SW Rel.9.1.1.  HW Rel 
2.01.

each Gateway $7,975.60 35% $5,184.14 N/A N/A

ADVA 0063709226 Managed DCM using dispersion compensating fiber (DCF), compensating 60km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 57 - 63km.  Min SW Rel.7.1.0.  HW Rel 
2.01.

each Gateway $8,864.60 35% $5,761.99 N/A N/A

ADVA 1063709227 Managed DCM using dispersion compensating fiber (DCF), compensating 70km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 66 - 74 km.  Min SW Rel.9.1.1.  HW Rel 
2.01.

each Gateway $9,880.60 35% $6,422.39 N/A N/A

ADVA 0063709228 Managed DCM using dispersion compensating fiber (DCF), compensating 80km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 75 - 85 km.  Min SW Rel.7.1.0.  HW Rel 
2.01.

each Gateway $10,782.30 35% $7,008.50 N/A N/A
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ADVA 1063709229 Managed DCM using dispersion compensating fiber (DCF), compensating 90km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 85 - 95 km.  Min SW Rel.9.1.1.  HW Rel 
2.01.

each Gateway $12,420.60 35% $8,073.39 N/A N/A

ADVA 0063709230 Managed DCM using dispersion compensating fiber (DCF), compensating 100km 
Standard Single Mode Fiber.  In case chromatic dispersion limit (G.652) is 
exceeded this module extends the limit by 95 - 105 km.  Min SW Rel.7.1.0.  HW 
Rel 2.01.

each Gateway $13,944.60 35% $9,063.99 N/A N/A

ADVA 0063709256 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 60km 
Standard Single Mode Fiber for 100GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF. Please refer to the 
System Specification for limitations and deployment rules.  Min SW Rel.7.1.0.  
HW Rel 2.01.

each Gateway $6,705.60 35% $4,358.64 N/A N/A

ADVA 1063709258 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 80km 
Standard Single Mode Fiber for 100GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF. Please refer to the 
System Specification for limitations and deployment rules.  Min SW Rel.7.1.0.  
HW Rel 2.01.

each Gateway $6,705.60 35% $4,358.64 N/A N/A

ADVA 0063709260 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 100km 
Standard Single Mode Fiber for 100GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF. Please refer to the 
System Specification for limitations and deployment rules.  Min SW Rel.7.1.0.  
HW Rel 2.01.

each Gateway $6,705.60 35% $4,358.64 N/A N/A

ADVA 1063709262-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 20km 
Standard Single Mode Fiber for 50GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to channels 
grid and supported data rates. Please refer to the System Specification for 
limitations.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $8,356.60 35% $5,431.79 N/A N/A
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ADVA 1063709264-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 40km 
Standard Single Mode Fiber for 50GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to channels 
grid and supported data rates. Please refer to the System Specification for 
limitations.  Min SW Rel.11.2.3.  HW Rel 1.01.

each Gateway $8,356.60 35% $5,431.79 N/A N/A

ADVA 1063709266-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 60km 
Standard Single Mode Fiber for 50GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to channels 
grid and supported data rates. Please refer to the System Specification for 
limitations.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1063709268-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 80km 
Standard Single Mode Fiber for 50GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to channels 
grid and supported data rates. Please refer to the System Specification for 
limitations.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $10,896.60 35% $7,082.79 N/A N/A

ADVA 1063709270-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 100km 
Standard Single Mode Fiber for 50GHz channel spacing in the C-band.  Chirped 
Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to channels 
grid and supported data rates. Please refer to the System Specification for 
limitations.  Min SW Rel.9.3.1.  HW Rel 1.01.

each Gateway $12,687.30 35% $8,246.75 N/A N/A

ADVA 1063709284-02 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 160km 
True Wave Reduced Slope Fiber for 100GHz channel spacing in the C-band.  
Chirped Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to 
channels grid and supported data rates. Please refer to the System Specification 
for limitations, new HW revision to display 13-digit order number (PCN 1602).  
Min SW Rel.9.3.2.  HW Rel 2.01.

each Gateway $14,579.60 35% $9,476.74 N/A N/A
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ADVA 1063709286-02 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 240km 
True Wave Reduced Slope Fiber for 100GHz channel spacing in the C-band.  
Chirped Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to 
channels grid and supported data rates. Please refer to the System Specification 
for limitations, new HW revision to display 13-digit order number (PCN 1602).  
Min SW Rel.9.3.2.  HW Rel 2.01.

each Gateway $15,214.60 35% $9,889.49 N/A N/A

ADVA 1063709288-02 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 320km 
True Wave Reduced Slope Fiber for 100GHz channel spacing in the C-band.  
Chirped Fiber Bragg Gratings are not a 1:1 replacement for  DCF in respect to 
channels grid and supported data rates. Please refer to the System Specification 
for limitations, new HW revision to display 13-digit order number (PCN 1602).  
Min SW Rel.9.3.2.  HW Rel 2.01.

each Gateway $15,849.60 35% $10,302.24 N/A N/A

ADVA 1063709278-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 160km 
True Wave Reduced Slope Fiber for 50GHz channel spacing in the C-band.  
Chirped Fiber Bragg Gratings are not a 1:1 replacement for  DCF. Please refer to 
the System Specification for limitations and deployment rules.  Min SW 
Rel.10.2.1.  HW Rel 1.01.

each Gateway $15,722.60 35% $10,219.69 N/A N/A

ADVA 1063709280-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 240km 
True Wave Reduced Slope Fiber for 50GHz channel spacing in the C-band.  
Chirped Fiber Bragg Gratings are not a 1:1 replacement for  DCF. Please refer to 
the System Specification for limitations and deployment rules.  Min SW 
Rel.10.2.1.  HW Rel 1.01.

each Gateway $17,246.60 35% $11,210.29 N/A N/A

ADVA 1063709282-01 Managed DCM using Chirped Fiber Bragg Gratings (CFG), compensating 320km 
True Wave Reduced Slope Fiber for 50GHz channel spacing in the C-band.  
Chirped Fiber Bragg Gratings are not a 1:1 replacement for  DCF. Please refer to 
the System Specification for limitations and deployment rules.  Min SW 
Rel.10.2.1.  HW Rel 1.01.

each Gateway $18,897.60 35% $12,283.44 N/A N/A

ADVA 0089000540 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 10km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 9 - 11 km.  Min SW All Releases.  HW Rel 1.03.

each Gateway $4,940.30 35% $3,211.20 N/A N/A
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ADVA 0089000541 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 20km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 19 - 21 km.  Min SW All Releases.  HW Rel 1.03.

each Gateway $6,235.70 35% $4,053.21 N/A N/A

ADVA 0089000542 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 40km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 38 - 42km.  Min SW All Releases.  HW Rel 1.03.

each Gateway $8,940.80 35% $5,811.52 N/A N/A

ADVA 0089000543 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 60km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 57 - 63km.  Min SW All Releases.  HW Rel 1.03.

each Gateway $11,417.30 35% $7,421.25 N/A N/A

ADVA 0089000544 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 80km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 75 - 85 km.  Min SW All Releases.  HW Rel 1.03.

each Gateway $15,735.30 35% $10,227.95 N/A N/A

ADVA 0089000545 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 100km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 95 - 105 km.  Min SW All Releases.  HW Rel 1.03.

each Gateway $16,497.30 35% $10,723.25 N/A N/A

ADVA 0089000546 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 120km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 115 - 125 km.  Min SW All Releases.  HW Rel 
1.03.

each Gateway $19,545.30 35% $12,704.45 N/A N/A

ADVA 0089000547 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 140km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 135 - 145 km.  Min SW All Releases.  HW Rel 
1.03.

each Gateway $22,212.30 35% $14,438.00 N/A N/A

ADVA 0089000548 Unmanaged Dispersion Compensation for Standard Single Mode Fiber, stand-
alone 1HU shelf, 160km.  In case chromatic dispersion limit (G.652) is exceeded 
this module extends the limit by 150 - 170 km.  Min SW All Releases.  HW Rel 
1.03.

each Gateway $24,803.10 35% $16,122.02 N/A N/A

ADVA 0089000561 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 20km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded this 
module extends the limit by 19 - 21km.  Min SW All Releases.  HW Rel 2.00.

each Gateway $8,394.70 35% $5,456.56 N/A N/A
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ADVA 0089000562 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 40km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded this 
module extends the limit by 38 - 42km.  Min SW All Releases.  HW Rel 2.00.

each Gateway $11,099.80 35% $7,214.87 N/A N/A

ADVA 0089000563 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 60km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded this 
module extends the limit by 57 - 63km.  Min SW All Releases.  HW Rel 2.00.

each Gateway $13,576.30 35% $8,824.60 N/A N/A

ADVA 0089000564 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 80km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded this 
module extends the limit by 75 - 85 km.  Min SW All Releases.  HW Rel 2.00.

each Gateway $17,894.30 35% $11,631.30 N/A N/A

ADVA 0089000565 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 100km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded 
this module extends the limit by 95 - 105 km.  Min SW All Releases.  HW Rel 2.00.

each Gateway $20,053.30 35% $13,034.65 N/A N/A

ADVA 0089000566 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 120km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded 
this module extends the limit by 115 - 125 km.  Min SW All Releases.  HW Rel 
2.00.

each Gateway $22,212.30 35% $14,438.00 N/A N/A

ADVA 0089000567 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 140km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded 
this module extends the limit by 135 - 145 km.  Min SW All Releases.  HW Rel 
2.00.

each Gateway $24,371.30 35% $15,841.35 N/A N/A

ADVA 0089000568 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 160km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded 
this module extends the limit by 150 - 170 km.  Min SW All Releases.  HW Rel 
2.00.

each Gateway $26,962.10 35% $17,525.37 N/A N/A

ADVA 0089000569 Unmanaged Dispersion Compensation for Large Effective Area Fiber, stand-alone 
1HU shelf, 180km.  In case chromatic dispersion limit (G.655 LEAF) is exceeded 
this module extends the limit by 170 - 190 km.  Min SW All Releases.  HW Rel 
2.00.

each Gateway $30,200.60 35% $19,630.39 N/A N/A
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ADVA 0089000582 Unmanaged Dispersion Compensation for True Wave Reduced Slope Fiber, stand-
alone 1HU shelf, 40km.  In case chromatic dispersion limit (G.655 TWRS) is 
exceeded this module extends the limit by 38 - 42km.  Min SW All Releases.  HW 
Rel 2.00.

each Gateway $11,099.80 35% $7,214.87 N/A N/A

ADVA 0089000583 Unmanaged Dispersion Compensation for True Wave Reduced Slope Fiber, stand-
alone 1HU shelf, 60km.  In case chromatic dispersion limit (G.655 TWRS) is 
exceeded this module extends the limit by 57 - 63km.  Min SW All Releases.  HW 
Rel 2.00.

each Gateway $13,576.30 35% $8,824.60 N/A N/A

ADVA 0089000584 Unmanaged Dispersion Compensation for True Wave Reduced Slope Fiber, stand-
alone 1HU shelf, 80km.  In case chromatic dispersion limit (G.655 TWRS) is 
exceeded this module extends the limit by 75 - 85 km.  Min SW All Releases.  HW 
Rel 2.00.

each Gateway $17,894.30 35% $11,631.30 N/A N/A

ADVA 0089000585 Unmanaged Dispersion Compensation for True Wave Reduced Slope Fiber, stand-
alone 1HU shelf, 100km.  In case chromatic dispersion limit (G.655 TWRS) is 
exceeded this module extends the limit by 95 - 105 km.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $20,053.30 35% $13,034.65 N/A N/A

ADVA 0089000586 Unmanaged Dispersion Compensation for True Wave Reduced Slope Fiber, stand-
alone 1HU shelf, 120km.  In case chromatic dispersion limit (G.655 TWRS) is 
exceeded this module extends the limit by 115 - 125 km.  Min SW All Releases.  
HW Rel 2.00.

each Gateway $22,212.30 35% $14,438.00 N/A N/A

ADVA 1089000640 Unmanaged Dispersion Compensation for MetroCor Fiber, stand-alone 1HU 
shelf, 10km.  In case chromatic dispersion limit is exceeded (G.655) this module 
extends the limit by 9 - 11 km.  Min SW All Releases.  HW Rel 1.01.

each Gateway $5,308.60 35% $3,450.59 N/A N/A

ADVA 1089000641 Unmanaged Dispersion Compensation for MetroCor Fiber, stand-alone 1HU 
shelf, 20km.  In case chromatic dispersion limit is exceeded (G.655) this module 
extends the limit by 19 - 21 km.  Min SW All Releases.  HW Rel 1.01.

each Gateway $6,705.60 35% $4,358.64 N/A N/A

ADVA 1089000642 Unmanaged Dispersion Compensation for MetroCor Fiber, stand-alone 1HU 
shelf, 30km.  In case chromatic dispersion limit is exceeded (G.655) this module 
extends the limit by 28 - 32 km.  Min SW All Releases.  HW Rel 1.01.

each Gateway $8,356.60 35% $5,431.79 N/A N/A
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ADVA 1089000643 Unmanaged Dispersion Compensation for MetroCor Fiber, stand-alone 1HU 
shelf, 40km.  In case chromatic dispersion limit is exceeded (G.655) this module 
extends the limit by 38 - 42 km.  Min SW All Releases.  HW Rel 1.01.

each Gateway $9,499.60 35% $6,174.74 N/A N/A

ADVA 1089000644 Unmanaged Dispersion Compensation for MetroCor Fiber, stand-alone 1HU 
shelf, 50km.  In case chromatic dispersion limit is exceeded (G.655) this module 
extends the limit by 47 - 53 km.  Min SW All Releases.  HW Rel 1.01.

each Gateway $10,642.60 35% $6,917.69 N/A N/A

ADVA 1089000645 Unmanaged Dispersion Compensation for MetroCor Fiber, stand-alone 1HU 
shelf, 60km.  In case chromatic dispersion limit is exceeded (G.655) this module 
extends the limit by 66 - 74 km.  Min SW All Releases.  HW Rel 1.01.

each Gateway $11,785.60 35% $7,660.64 N/A N/A

ADVA 1036700020 DC Power Cable, 3m length, 2 single wires AWG10 red (-48V) / black (return), 
SUB-D connector at equipment end.  for FSP 3000R7 SH9HU and FSP 150EG-X CH-
10U/ETSI.  Min SW All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700018 DC Power Cable, 3m length, 2 single wires AWG10 grey/blue, SUB-D connector at 
equipment end.  for FSP 3000R7 SH9HU and FSP 150EG-X CH-10U/ETSI.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700019 DC Power Cable, 3m length, 2 single wires AWG10 blue/black, SUB-D connector 
at equipment end.  for FSP 3000R7 SH9HU and FSP 150EG-X CH-10U/ETSI.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700032 DC Power Cable, 10m length, 2 single wires AWG10 red (-48V) / black (return), 
SUB-D connector at equipment end.  for FSP 3000R7 SH9HU and FSP 150EG-X CH-
10U/ETSI.  Min SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700033 DC Power Cable, 10m length, 2 single wires AWG10 grey/blue, SUB-D connector 
at equipment end.  for FSP 3000R7 SH9HU and FSP 150EG-X CH-10U/ETSI.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700034 DC Power Cable, 10m length, 2 single wires AWG10 blue/black, SUB-D connector 
at equipment end.  for FSP 3000R7 SH9HU and FSP 150EG-X CH-10U/ETSI.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700041 DC Power Cable, 3m length, 3 single wires AWG10 red (-48V)/black 
(return)/green-yellow, SUB-D connector at equipment end.  for FSP 3000R7 
PSU/7HU-DC-800.  Min SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A
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ADVA 1036700043 DC Power Cable, 3m length, 3 single wires AWG10 grey/blue/green-yellow, SUB-
D connector at equipment end.  for FSP 3000R7 PSU/7HU-DC-800.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700045 DC Power Cable, 3m length, 3 single wires AWG10 blue/black/green-yellow, SUB-
D connector at equipment end.  for FSP 3000R7 PSU/7HU-DC-800.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700042 DC Power Cable, 10m length, 3 single wires AWG10 red (-48V)/black 
(return)/green-yellow, SUB-D connector at equipment end.  for FSP 3000R7 
PSU/7HU-DC-800.  Min SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700044 DC Power Cable, 10m length, 3 single wires AWG10 grey/blue/green-yellow, SUB-
D connector at equipment end.  for FSP 3000R7 PSU/7HU-DC-800.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700046 DC Power Cable, 10m length, 3 single wires AWG10 blue/black/green-yellow, 
SUB-D connector at equipment end.  for FSP 3000R7 PSU/7HU-DC-800.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700021 DC Power Cable, 3m length, 3 wires AWG14 red (-48V) / black (return)/green-
yellow with overall jacket, ring terminal at equipment end.  for FSP 3000R7 
SH7HU (400W and 600W) and FSP 150CM PSU-4U.  Min SW All Releases.  HW Rel 
n.a..

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700023 For FSP 3000R7 SH7HU (400W and 600W) and FSP 150CM PSU-4U.  Includes new 
flag terminal and tab connectors at equipment end to help improve cable bend 
radius.  Entire cable is tinned with no bare copper to provide corrosion 
resistance.  The Red and Black cables are configured for North American 
standards (Red -48V, Black 0V, Green/Yellow with overall jacket).  Not yet in the 

  

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700006 DC Power Cable, 3m length, 3 wires AWG14 grey/blue/green-yellow with overall 
jacket, ring terminal at equipment end.  for FSP 3000R7 SH7HU (400W and 
600W) and FSP 150CM PSU-4U.  Min SW All Releases.  HW Rel n.a..

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700040 DC Power Cable, 3m length, 3 wires AWG14 grey (-48V) / blue (return) / green-
yellow with overall jacket, flag terminal and tab connectors at equipment end.  
for FSP 3000R7 SH7HU (400W and 600W).  Min SW All Releases.  HW Rel n.a..

each Gateway $63.50 35% $41.28 N/A N/A
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ADVA 1036700015 DC Power Cable, 3m length, 3 wires AWG14 blue/black/green-yellow with overall 
jacket, ring terminal at equipment end.  for FSP 3000R7 SH7HU (400W and 
600W) and FSP 150CM PSU-4U.  Min SW All Releases.  HW Rel n.a..

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700039 DC Power Cable, 3m length, 3 wires AWG14 blue (-48V) / black (return) / green-
yellow with overall jacket, flag terminal and tab connectors at equipment end.  
for FSP 3000R7 SH7HU (400W and 600W).  Min SW All Releases.  HW Rel n.a..

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700022 DC Power Cable, 3m length, 2 x 2 wires AWG16 red (-48V) / black (return) with 
overall jacket.  for FSP 3000R7 SH1HU-HP, specific connector at equipment end 
to support redundant power feed with one connector.  Min SW All Releases.  HW 
Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700011 DC Power Cable, 3m length, 2 x 2 wires AWG16 grey/blue with overall jacket.  for 
FSP 3000R7 SH1HU-HP, specific connector at equipment end to support 
redundant power feed with one connector.  Min SW All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700014 DC Power Cable, 3m length, 2 x 2 wires AWG16 blue/black with overall jacket.  
for FSP 3000R7 SH1HU-HP, specific connector at equipment end to support 
redundant power feed with one connector.  Min SW All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700008 DC Power Cable, 3m length, 2 wires AWG16 red/black with overall jacket, ring 
terminal at equipment end.  for FSP 3000R7 SH1HU.  Min SW All Releases.  HW 
Rel n.a..

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700009 DC Power Cable, 3m length, 2 wires AWG16 grey/blue with overall jacket, ring 
terminal at equipment end.  for FSP 3000R7 SH1HU.  Min SW All Releases.  HW 
Rel n.a..

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700013 DC Power Cable, 3m length, 2 wires AWG16 blue/black with overall jacket, ring 
terminal at equipment end.  for FSP 3000R7 SH1HU.  Min SW All Releases.  HW 
Rel n.a..

each Gateway $63.50 35% $41.28 N/A N/A

ADVA 1036700026 DC Power Cable, 3m length, 3 wires AWG14 (red(-48V)/black(return)/green-
yellow) with overall jacket, Phoenix connector at equipment end.  Required for 
F7/PSU/1HU-R-DC-200 only.  Min SW All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700027 DC Power Cable, 3m length, 3 wires AWG14 (blue/black/green-yellow) with 
overall jacket, Phoenix connector at equipment end.  Required for F7/PSU/1HU-
R-DC-200 only.  Min SW All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A
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ADVA 1036700028 DC Power Cable, 3m length, 3 wires AWG14 (grey/blue/green-yellow) with 
overall jacket, Phoenix connector at equipment end.  Required for F7/PSU/1HU-
R-DC-200 only.  Min SW All Releases.  HW Rel n.a..

each Gateway $95.25 35% $61.91 N/A N/A

ADVA 1036700029 DC Power Cable, 10m length, 3 wires AWG14 (red(-48V)/black(return)/green-
yellow) with overall jacket, Phoenix connector at equipment end.  Required for 
F7/PSU/1HU-R-DC-200 only.  Min SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700030 DC Power Cable, 10m length, 3 wires AWG14 (blue/black/green-yellow) with 
overall jacket, Phoenix connector at equipment end.  Required for F7/PSU/1HU-
R-DC-200 only.  Min SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036700031 DC Power Cable, 10m length, 3 wires AWG14 (grey/blue/green-yellow) with 
overall jacket, Phoenix connector at equipment end.  Required for F7/PSU/1HU-
R-DC-200 only.  Min SW All Releases.  HW Rel n.a..

each Gateway $190.50 35% $123.83 N/A N/A

ADVA 1036000609 AC Power Cable, Europe, 2.5m length, right angled C19 plug at equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000601 AC Power Cable, Europe, 2.5m length, right angled equipment end.  Please refer 
to the Compatibility Matrix for selecting the correct power cable per product.  
Min SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000602 AC Power Cable, Europe, 2.5m length, straight equipment end.  Please refer to 
the Compatibility Matrix for selecting the correct power cable per product.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000619 AC Power Cable, UK plug with 10A fuse, 2.5m length, right angled C19 plug at 
equipment end.  Please refer to the Compatibility Matrix for selecting the correct 
power cable per product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000617 AC Power Cable, UK plug with 10A fuse, 2.5m length, right angled equipment 
end.  Please refer to the Compatibility Matrix for selecting the correct power 
cable per product.  Min SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000615 AC Power Cable, UK plug with 5A fuse, 2.5m length, straight equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A
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ADVA 1036001615 AC Power Cable, UK plug with 5A fuse, 2.5m length, straight equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000629 AC Power Cable, Switzerland, 2.5m length, right angled C19 plug at equipment 
end.  Please refer to the Compatibility Matrix for selecting the correct power 
cable per product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000621 AC Power Cable, Switzerland, 2.5m length, right angled equipment end.  Please 
refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000622 AC Power Cable, Switzerland, 2.5m length, straight equipment end.  Please refer 
to the Compatibility Matrix for selecting the correct power cable per product.  
Min SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036001622 AC Power Cable, Switzerland, 2.5m length, straight equipment end LSZH.  Please 
refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000639 AC Power Cable, US, 2.5m length, right angled C19 plug at equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000631 AC Power Cable, US, 2.5m length, right angled equipment end.  Please refer to 
the Compatibility Matrix for selecting the correct power cable per product.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000632 AC Power Cable, US, 2.5m length, straight equipment end.  Please refer to the 
Compatibility Matrix for selecting the correct power cable per product.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000659 AC Power Cable, Australia, 2.5m length, right angled C19 plug at equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000651 AC Power Cable, Australia/China, 2.5m length, right angled equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A
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ADVA 1036000652 AC Power Cable, Australia/China, 2.5m length, straight equipment end.  Please 
refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000669 AC Power Cable, India, 2.5m length, right angled C19 plug at equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000661 AC Power Cable, India, 2.5m length, right angled equipment end.  Please refer to 
the Compatibility Matrix for selecting the correct power cable per product.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000662 AC Power Cable, India, 2.5m length, straight equipment end.  Please refer to the 
Compatibility Matrix for selecting the correct power cable per product.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000679 AC Power Cable, Japan, 2.5m length, right angled C19 plug at equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000671 AC Power Cable, Japan, 2.5m length, right angled equipment end.  Please refer to 
the Compatibility Matrix for selecting the correct power cable per product.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000672 AC Power Cable, Japan, 2.5m length, straight equipment end.  Please refer to the 
Compatibility Matrix for selecting the correct power cable per product.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036000680 AC Power Cable, Extension, 2.5m length, C13 to C14.  Please refer to the 
Compatibility Matrix for selecting the correct power cable per product.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 1036001680 AC Power Cable, Extension, 2.5m length, C13 to C14 LSZH.  Please refer to the 
Compatibility Matrix for selecting the correct power cable per product.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000681 AC Power Cable, Extension, 2.5m length, C13 to C20.  Please refer to the 
Compatibility Matrix for selecting the correct power cable per product.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $69.85 35% $45.40 N/A N/A
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ADVA 1036000682 AC Power Cable, C14, 2.5m length, right angled equipment end.  Please refer to 
the Compatibility Matrix for selecting the correct power cable per product.  Min 
SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036000683 AC Power Cable, C14, 2.5m length, right angled C19 plug at equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $69.85 35% $45.40 N/A N/A

ADVA 1036000684 AC Power Cable, C20, 2.5m length, right angled C19 plug at equipment end.  
Please refer to the Compatibility Matrix for selecting the correct power cable per 
product.  Min SW All Releases.  HW Rel n.a..

each Gateway $69.85 35% $45.40 N/A N/A

ADVA 1036000580 USB Cable 1.5m.  FSP 3000R7: USB cable to connect NCU to external PC.  Min SW 
All Releases.  HW Rel n.a..

each Gateway $25.40 35% $16.51 N/A N/A

ADVA 0051002024 Ethernet Patch Cable 50 cm.  FSP 3000R7: OSCM-NCU/NEMI LAN connection.  
Min SW All Releases.  HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036006002 Ethernet cable CAT5 RJ45 UTP, 1m.  RJ45 CAT5 UTP, 1m.  Min SW All Releases.  
HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036006003 Ethernet cable CAT5 RJ45 UTP, 3m.  RJ45 CAT5 UTP, 3m.  Min SW All Releases.  
HW Rel n.a..

each Gateway $38.10 35% $24.77 N/A N/A

ADVA 1036006007 Ethernet cable CAT5 RJ45 UTP, 15m.  RJ45 CAT5 UTP, 15m.  Min SW All Releases.  
HW Rel n.a..

each Gateway $44.45 35% $28.89 N/A N/A

ADVA 1036006008 Ethernet cable CAT5 RJ45 UTP, 20m.  RJ45 CAT5 UTP, 20m.  Min SW All Releases.  
HW Rel n.a..

each Gateway $50.80 35% $33.02 N/A N/A

ADVA 1036006009 Ethernet cable CAT5 RJ45 UTP, 30m.  RJ45 CAT5 UTP, 30m.  Min SW All Releases.  
HW Rel n.a..

each Gateway $57.15 35% $37.15 N/A N/A

ADVA 1036000590 Video Adapter Cable, HBNC-Plug Connector to BNC-Jack Connector, 100cm.  .  
Min SW All Releases.  HW Rel n.a..

each Gateway $88.90 35% $57.79 N/A N/A

ADVA 0058300000 Optical Attenuator unspecified.  Attenuator to be ordered unspecified. 
Attenuation and connector type to be specified depending on the configuration.  
Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001201 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A
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ADVA 0058001202 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001203 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001204 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001205 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001206 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001207 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001208 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001209 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001210 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001211 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A
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ADVA 0058001212 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001213 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001214 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001215 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001216 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001217 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001218 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001219 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058001220 Optical Attenuator LC Connector.  Attenuator for optical interfaces with LC 
connector. Depending on the configuration attenuators in the optical path are 
necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000701 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A
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ADVA 0058000702 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000703 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000704 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000705 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000706 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000707 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000708 Optical Attenuator MU Connector.  Attenuator for fixed optical interfaces with 
MU connector. Depending on the configuration attenuators in the optical path 
are necessary to avoid overload.  Min SW All Releases.  HW Rel n.a..

each Gateway $114.30 35% $74.30 N/A N/A

ADVA 0058000228 Attenuator Kit 10 x 3dB, 10 x 5dB, 10 x 10dB LC.  Set of most commonly used 
attenuators to be deployed as needed by tech support or customer.  Min SW All 
Releases.  HW Rel n.a..

each Gateway $3,429.00 35% $2,228.85 N/A N/A

ADVA 0051000000 Jumper for internal cabling - connector, length and mode not specified.  .  Min 
SW All Releases.  HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002396 Jumper for internal cabling - Single Mode, LC, 25 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002398 Jumper for internal cabling - Single Mode, LC, 30 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A
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ADVA 0051002399 Jumper for internal cabling - Single Mode, LC, 35 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002401 Jumper for internal cabling - Single Mode, LC, 40 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002402 Jumper for internal cabling - Single Mode, LC, 45 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002389 Jumper for internal cabling - Single Mode, LC, 50 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002456 Jumper for internal cabling - Single Mode, LC, 55 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002457 Jumper for internal cabling - Single Mode, LC, 60 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002458 Jumper for internal cabling - Single Mode, LC, 65 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002459 Jumper for internal cabling - Single Mode, LC, 70 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002460 Jumper for internal cabling - Single Mode, LC, 75 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002461 Jumper for internal cabling - Single Mode, LC, 80 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002462 Jumper for internal cabling - Single Mode, LC, 85 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002463 Jumper for internal cabling - Single Mode, LC, 90 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002464 Jumper for internal cabling - Single Mode, LC, 95 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002092 Jumper for internal cabling - Single Mode, LC, 100 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002465 Jumper for internal cabling - Single Mode, LC, 105 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A
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ADVA 0051002403 Jumper for internal cabling - Single Mode, LC, 110 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002466 Jumper for internal cabling - Single Mode, LC, 115 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002404 Jumper for internal cabling - Single Mode, LC, 120 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002405 Jumper for internal cabling - Single Mode, LC, 130 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002406 Jumper for internal cabling - Single Mode, LC, 140 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002467 Jumper for internal cabling - Single Mode, LC, 150 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002407 Jumper for internal cabling - Single Mode, LC, 160 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002468 Jumper for internal cabling - Single Mode, LC, 170 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002469 Jumper for internal cabling - Single Mode, LC, 180 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002470 Jumper for internal cabling - Single Mode, LC, 190 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002093 Jumper for internal cabling - Single Mode, LC, 200 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002471 Jumper for internal cabling - Single Mode, LC, 210 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002472 Jumper for internal cabling - Single Mode, LC, 230 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002473 Jumper for internal cabling - Single Mode, LC, 240 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002474 Jumper for internal cabling - Single Mode, LC, 280 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A
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ADVA 0051002094 Jumper for internal cabling - Single Mode, LC, 300 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002476 Jumper for internal cabling - Single Mode, LC, 310 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002477 Jumper for internal cabling - Single Mode, LC, 400 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002390 Jumper for internal cabling - Single Mode, LC, 500 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002392 Jumper for internal cabling - Single Mode, LC, 10m.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002109 Jumper for internal cabling - Single Mode, LC, 2500 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002395 Jumper for internal cabling - Single Mode, LC, 4500 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002409 Cable - Multimode 62,5µ, LC, 25 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002411 Cable - Multimode 62,5µ, LC, 30 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002412 Cable - Multimode 62,5µ, LC, 35 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002413 Cable - Multimode 62,5µ, LC, 40 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002414 Cable - Multimode 62,5µ, LC, 45 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002095 Cable - Multimode 62,5µ, LC, 100 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002096 Cable - Multimode 62,5µ, LC, 200 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002097 Cable - Multimode 62,5µ, LC, 300 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 1051002503 Duplex Cable - Single Mode, LC, 100 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002513 Duplex Cable - Single Mode, LC, 200 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002519 Duplex Cable - Single Mode, LC, 210 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002497 Duplex Cable - Single Mode, LC, 300 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002520 Duplex Cable - Single Mode, LC, 310 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002495 Duplex Cable - Single Mode, LC, 500 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002498 Duplex Cable - Single Mode, LC, 1000 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 0051002421 Duplex Cable - Multimode 62,5µ, LC, 31 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 0051002118 Duplex Cable - Multimode 62,5µ, LC, 90 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
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ADVA 1051002514 Duplex Cable - Single Mode, LC, 200 cm.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002130 Duplex Cable - Multimode 62,5µ, LC, 300 cm.  .  Min SW All Releases.  HW Rel each Gateway $181.61 35% $118.05 N/A N/A
ADVA 0051002123 Duplex Cable - Multimode 62,5µ, LC, 500 cm.  .  Min SW All Releases.  HW Rel each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002131 Duplex Cable - Multimode 62,5µ, LC, 700 cm.  .  Min SW All Releases.  HW Rel each Gateway $181.61 35% $118.05 N/A N/A
ADVA 1051002532 Duplex Cable - Multimode 62,5µ, LC, 1000 cm.  .  Min SW All Releases.  HW Rel 

n.a..
each Gateway $181.61 35% $118.05 N/A N/A

ADVA 1051002505 Duplex Cable - Multimode 62,5µ, LC, 10m.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $181.61 35% $118.05 N/A N/A
ADVA 0051002318 Adapter Cable - Single Mode, LC to MU, 35 cm.  .  Min SW All Releases.  HW Rel 

n.a..
each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002049 Jumper for internal cabling - Single Mode, LC-MU, 100 cm.  .  Min SW All 
Releases.  HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002486 Jumper for internal cabling - Single Mode, LC-MU, 230 cm.  .  Min SW All 
Releases.  HW Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002301 Adapter Cable - Multimode 62,5µ, FC/PC to LC, 1m.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002307 Adapter Cable - Multimode 62,5µ, FC/PC to LC, 2m.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002313 Adapter Cable - Multimode 62,5µ, FC/PC to LC, 3m.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002305 Adapter Cable - Multimode 62,5µ, LC to SC, 1m.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002311 Adapter Cable - Multimode 62,5µ, LC to SC, 2m.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002317 Adapter Cable - Multimode 62,5µ, LC to SC, 3m.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 1051002504 Duplex Cable - Multimode 62,5µ, LC to SC, 10m.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $181.61 35% $118.05 N/A N/A

ADVA 0051002300 Adapter Cable - Single Mode, FC/PC to LC, 1m.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002306 Adapter Cable - Single Mode, FC/PC to LC, 2m.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $115.57 35% $75.12 N/A N/A
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ADVA 0051002312 Adapter Cable - Single Mode, FC/PC to LC, 3m.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $115.57 35% $75.12 N/A N/A

ADVA 0051002304 Adapter Cable - Single Mode, LC to SC, 1m.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002310 Adapter Cable - Single Mode, LC to SC, 2m.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 0051002316 Adapter Cable - Single Mode, LC to SC, 3m.  .  Min SW All Releases.  HW Rel n.a.. each Gateway $115.57 35% $75.12 N/A N/A
ADVA 1051002506 Duplex Cable - Single Mode, LC to SC, 1000 cm.  .  Min SW All Releases.  HW Rel 

n.a..
each Gateway $181.61 35% $118.05 N/A N/A

ADVA 1051002499 Duplex Cable - Single Mode, LC to SC angled, 100 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $181.61 35% $118.05 N/A N/A

ADVA 1051002500 Duplex Cable - Single Mode, LC to SC angled, 300 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $181.61 35% $118.05 N/A N/A

ADVA 1051002501 Duplex Cable - Single Mode, LC to SC angled, 500 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $181.61 35% $118.05 N/A N/A

ADVA 1051002502 Duplex Cable - Single Mode, LC to SC angled, 1000 cm.  .  Min SW All Releases.  
HW Rel n.a..

each Gateway $181.61 35% $118.05 N/A N/A

ADVA 1051002521 Ribbon Cable - Multimode 50µ, MPO24, 310 cm.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $736.60 35% $478.79 N/A N/A

ADVA 1051002522 Ribbon Cable - Multimode 50µ, MPO24, 1000 cm.  .  Min SW All Releases.  HW 
Rel n.a..

each Gateway $1,117.60 35% $726.44 N/A N/A

ADVA 1051002511 8-fold cable bundle - Single Mode, LC, 800 cm.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $482.60 35% $313.69 N/A N/A

ADVA 1051002512 16-fold cable bundle - Single Mode, LC, 800 cm.  .  Min SW All Releases.  HW Rel 
n.a..

each Gateway $863.60 35% $561.34 N/A N/A

ADVA 7022459001 Staging Option Assembled.  ADVA delivers to the customer site shelves with all 
modules and internal cabling installed, including the shelf configuration plan. 
Pricing per Shelf.  Quotation by SBM.

each Gateway $0.00 0% $0.00 N/A N/A

ADVA 7040396001 Staging Option Assembled for passive and active 1HU Shelves.  ADVA delivers to 
the customer site shelves with all modules and internal cabling installed, 
including the shelf configuration plan. Pricing per Shelf for all active or passive 

 

each Gateway $0.00 0% $0.00 N/A N/A
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ADVA 7022460001 Staging Option Preconfigured.  ADVA delivers to specific customer sites a 
preconfigured system. Shelves with all modules and internal cabling installed. 
The system software is configured according to the specific site and customer 
input. Pricing per NCU. Quotation by SBM.

each Gateway $0.00 0% $0.00 N/A N/A

ADVA 7022461001 Staging Option Configured and Tested.  ADVA delivers to customers site a 
configured and tested system. The loaded and pre-cabled chassis ship together 
with a documentation package ready for installation.  Pricing per individual 
project. Quotation by SBM.

each Gateway $0.00 0% $0.00 N/A N/A

ADVA 0093000173 ADVA FSP Training Customization.  Customisation of training presentation to 
partner's format.

each Gateway $14,000.00 0% $14,000.00 N/A N/A

ADVA 0093000230 ADVA Train the Trainer (12 day course) All regions..  Up to 2 instructors per class. 
Includes Course preparation questionnaire and course documentation 
(electronic only). No mixed classes!.

each Gateway $67,200.00 0% $67,200.00 N/A N/A

ADVA 0093000360 ACE - ADVA Certified Expert - certification of 1 person- All regions.  Testing (4 
hour knowledge survey) at ADVA facilities with subsequent certification upon 
successful passing of the test. Certification is available for each ADVA FSP 
product line. Certificate is valid for 2 years..

each Gateway $560.00 0% $560.00 N/A N/A

ADVA 7036043001 On-Site shipping and equipment rental fees within EU or NA.  Hardware is 
delivered to customer on a loan contract basis specifically for the purpose of the 
product training.  Price includes logistics costs, Trainer travel and expenses 

each Gateway $7,700.00 0% $7,700.00 N/A N/A

ADVA 7036044001 On-Site travel fees for ADVA Trainer within EU or NA.  Travel expenses of ADVA 
Trainer included.  Customer provides lab equipment, training room and projector 
for training..

each Gateway $2,100.00 0% $2,100.00 N/A N/A

ADVA 7040414001 FSP 3000 R7 Core Express Configuration Product Training (4 day course). Per 
Student fee. This Training can be delivered at ADVA Atlanta office only.  4 day 
course, up to 8 students per class. Includes Course preparation questionnaire, 
and course documentation (electronic only). Minimum 6 Students..

each Gateway $3,080.00 0% $3,080.00 N/A N/A

ADVA 7041306001 ADVA FSP 150CC-825 Product Training. Per Student per day fee..  For a dedicated 
class, minimum number of students is 6, Maximum is 8. Includes Course 
preparation questionnaire, and course documentation (electronic only). Fee per 
Student per day, used for custom duration.

each Gateway $770.00 0% $770.00 N/A N/A
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ADVA 7041307001 ADVA FSP 150CC-GE201 / 206 / 112 / 114 / 210 Product Training. Per Student per 
day fee..  For a dedicated class, minimum number of students is 6, Maximum is 
8. Includes Course preparation questionnaire, and course documentation 
(electronic only). Customer needs to specify type and model. Fee per Student per 
day, used for custom duration..

each Gateway $770.00 0% $770.00 N/A N/A

ADVA 7041308001 ADVA FSP 3000R7 Product Training. Per Student per day fee..  For a dedicated 
class, minimum number of students is 6, Maximum is 8. Includes Course 
preparation questionnaire, and course documentation (electronic only). Fee per 
Student per day, used for custom duration.

each Gateway $770.00 0% $770.00 N/A N/A

ADVA 7041309001 ADVA FSP 3000R7 with ROADM Configuration Product Training. Per Student per 
day fee..  For a dedicated class, minimum number of students is 6, Maximum is 
8. Includes Course preparation questionnaire, and course documentation 
(electronic only). ROADM configuration must be confirmed in advance. 8ROADM-
C4 0/0/OPM - ROADM-C80/0/OPM -ROADM-C40/40/OPM - 3HU/2DC. Fee per 
Student per day, used for custom duration..

each Gateway $770.00 0% $770.00 N/A N/A

ADVA 7041310001 ADVA Network Manager Training. Per Student per day fee..  For a dedicated 
class, minimum number of students is 6, Maximum is 8. Includes Course 
preparation questionnaire, and course documentation (electronic only). 
Customer needs to indicate in advance Ethernet or DWDM product base. Fee per 
Student per day, used for custom duration..

each Gateway $770.00 0% $770.00 N/A N/A

ADVA 7041311001 ADVA Network Manager + Service Manager Training. Per Student per day fee..  
For a dedicated class, minimum number of students is 6, Maximum is 8. Includes 
Course preparation questionnaire, and course documentation (electronic only). 
Customer needs to indicate in advance Ethernet or DWDM product base. Fee per 
Student per day, used for custom duration..

each Gateway $770.00 0% $770.00 N/A N/A

ADVA 7041312001 On-Site shipping and equipment rental fees RoW.  Hardware is delivered to 
customer on a loan contract basis specifically for the purpose of the product 
training.  Price includes logistics costs, Trainer travel and expenses costs..

each Gateway $7,700.00 0% $7,700.00 N/A N/A

ADVA 7041313001 On-Site travel fees for ADVA Trainer RoW.  Travel expenses of ADVA Trainer 
included.  Customer provides lab equipment, training room and projector for 
training..

each Gateway $4,900.00 0% $4,900.00 N/A N/A



NW Infrastructure

Page 256 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 3
Network Infrastructure & Accessories (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

List Price NYS
Percentage 

Discount

NYS 
Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

ADVA 7041314001 ADVA FSP 150EG-X Training. Per Student fee..  For a dedicated class, minimum 
number of students is 6, Maximum is 8. Includes Course preparation 
questionnaire, and course documentation (electronic only). Fee per Student per 
day, used for custom duration.

each Gateway $770.00 0% $770.00 N/A N/A

ADVA 7036027001 ADVA FSP 150CC-825 Product Training (3 day course). Per Student fee..  3 day 
course, up to 8 students per class. Includes Course preparation questionnaire, 
and course documentation (electronic only). Minimum 6 Students..

each Gateway $2,310.00 0% $2,310.00 N/A N/A

ADVA 7036028001 ADVA FSP 150CC-GE201 / 206 / 112 / 114 / 210 Product Training (3 day course). 
Per Student fee..  3 day course, up to 8 students per class. Includes Course 
preparation questionnaire, and course documentation (electronic only). 
Minimum 6 Students. Customer needs to specify type and model.

each Gateway $2,310.00 0% $2,310.00 N/A N/A

ADVA 7036046001 ADVA FSP 150EG-X Training (3 day course). Per Student fee..  3 day course, up to 
8 students per class. Includes Course preparation questionnaire, and course 
documentation (electronic only). Minimum 6 Students..

each Gateway $2,310.00 0% $2,310.00 N/A N/A

ADVA 7036034001 ADVA FSP 3000R7 Product Training (4 day course). Per Student fee..  4 day 
course, up to 8 students per class. Includes Course preparation questionnaire, 
and course documentation (electronic only). Minimum 6 Students..

each Gateway $3,080.00 0% $3,080.00 N/A N/A

ADVA 7036035001 ADVA FSP 3000R7 with ROADM Configuration Product Training (4 day course). 
Per Student fee..  4 day course, up to 8 students per class. Includes Course 
preparation questionnaire, and course documentation (electronic only). 
Minimum 6 Students. ROADM configuration must be confirmed in advance. 
8ROADM-C4 0/0/OPM - ROADM-C80/0/OPM -ROADM-C40/40/OPM- 3HU/2DC..

each Gateway $3,080.00 0% $3,080.00 N/A N/A

ADVA 7036041001 ADVA Network Manager Training (2 day course). Per Student fee..  2 day course, 
up to 8 students per class. Includes Course preparation questionnaire, and 
course documentation (electronic only). Minimum 6 Students. Customer needs 
to indicate in advance Ethernet or DWDM product base..

each Gateway $1,540.00 0% $1,540.00 N/A N/A

ADVA 7036042001 ADVA Network Manager + Service Manager Training (3 day course). Per Student 
fee..  3 day course, up to 8 students per class. Includes Course preparation 
questionnaire, and course documentation (electronic only). Minimum 6 
Students. Customer needs to indicate in advance Ethernet or DWDM product 

each Gateway $2,310.00 0% $2,310.00 N/A N/A
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ADVA 7042599001 ADVA FSP 150CC-825 Product Training (3 day course). Per Course fee..  3 day 
course, ADVA recommends up to 8 students per class. Includes Course 
preparation questionnaire, and course documentation (electronic only)..

each Gateway $13,860.00 0% $13,860.00 N/A N/A

ADVA 7042600001 ADVA FSP 150CC-GE201 / 206 / 112 / 114 / 210 Product Training (3 day course). 
Per Course fee..  3 day course, ADVA recommends up to 8 students per class. 
Includes Course preparation questionnaire, and course documentation 
(electronic only). Customer needs to specify type and model.

each Gateway $13,860.00 0% $13,860.00 N/A N/A

ADVA 7042601001 ADVA FSP 3000R7 Product Training (4 day course). Per Course fee..  4 day course, 
ADVA recommends up to 8 students per class. Includes Course preparation 
questionnaire, and course documentation (electronic only)..

each Gateway $18,480.00 0% $18,480.00 N/A N/A

ADVA 7042602001 ADVA FSP 3000R7 with ROADM Configuration Product Training (4 day course). 
Per Course fee..  4 day course, ADVA recommends up to 8 students per class. 
Includes Course preparation questionnaire, and course documentation 
(electronic only). ROADM configuration must be confirmed in advance. 8ROADM-
C4 0/0/OPM - ROADM-C80/0/OPM -ROADM-C40/40/OPM- 3HU/2DC..

each Gateway $18,480.00 0% $18,480.00 N/A N/A

ADVA 7042603001 ADVA Network Manager Training (2 day course). Per Course fee..  2 day course, 
ADVA recommends up to 8 students per class. Includes Course preparation 
questionnaire, and course documentation (electronic only). Customer needs to 
indicate in advance Ethernet or DWDM product base..

each Gateway $9,240.00 0% $9,240.00 N/A N/A

ADVA 7042604001 ADVA Network Manager + Service Manager Training (3 day course). Per Course 
fee..  3 day course, ADVA recommends up to 8 students per class. Includes 
Course preparation questionnaire, and course documentation (electronic only). 
Customer needs to indicate in advance Ethernet or DWDM product base..

each Gateway $13,860.00 0% $13,860.00 N/A N/A

ADVA 7042605001 ADVA FSP 150EG-X Training (3 day course). Per Course fee..  3 day course, ADVA 
recommends up to 8 students per class. Includes Course preparation 
questionnaire, and course documentation (electronic only)..

each Gateway $13,860.00 0% $13,860.00 N/A N/A

ADVA 7042606001 FSP 3000 R7 Core Express Configuration Product Training (4 day course). Per 
Course fee. This Training can be delivered at ADVA Atlanta office only.  4 day 
course, ADVA recommends up to 8 students per class. Includes Course 
preparation questionnaire, and course documentation (electronic only)..

each Gateway $18,480.00 0% $18,480.00 N/A N/A
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ADVA 7047188001 OSA 5410/541x Product Training. Per Trainer day..  For a dedicated class, up to 5 
students. Includes Course preparation questionnaire, and course documentation 
(electronic only). Fee per Trainer day, used for custom duration.

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047189001 OSA 5410/541x Product Training. Additional Student per day..  Additional 
Student for Product Training, where maximum number of 5 students is 
exceeded. Fee per additional Student per day..

each Gateway $378.00 0% $378.00 N/A N/A

ADVA 7047190001 OSA 5410/541x Product Training (3 day course). Per Course fee..  3 day course, 
up to 5 students per class. Includes Course preparation questionnaire, and 
course documentation (electronic only)..

each Gateway $8,400.00 0% $8,400.00 N/A N/A

ADVA 7047191001 OSA 3230/3030/3235B Product Training. Per Trainer day..  For a dedicated class, 
up to 5 students. Includes Course preparation questionnaire, and course 
documentation (electronic only). Fee per Trainer day, used for custom duration.

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047192001 OSA 3230/3030/3235B Product Training. Additional Student per day..  Additional 
Student for Product Training, where maximum number of 5 students is 
exceeded. Fee per additional Student per day..

each Gateway $378.00 0% $378.00 N/A N/A

ADVA 7047193001 OSA 3230/3030/3235B Product Training (1 day course). Per Course fee..  1 day 
course, up to 5 students per class. Includes Course preparation questionnaire, 
and course documentation (electronic only)..

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047194001 OSA 5210 Product Training. Per Trainer day..  For a dedicated class, up to 5 
students. Includes Course preparation questionnaire, and course documentation 
(electronic only). Fee per Trainer day, used for custom duration.

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047195001 OSA 5210 Product Training. Additional Student per day..  Additional Student for 
Product Training, where maximum number of 5 students is exceeded. Fee per 
additional Student per day..

each Gateway $378.00 0% $378.00 N/A N/A

ADVA 7047196001 OSA 5210 Product Training (1 day course). Per Course fee..  1 day course, up to 5 
students per class. Includes Course preparation questionnaire, and course 
documentation (electronic only)..

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047197001 OSA SyncView Plus Product Training. Per Trainer day..  For a dedicated class, up 
to 5 students. Includes Course preparation questionnaire, and course 
documentation (electronic only). Fee per Trainer day, used for custom duration.

each Gateway $2,800.00 0% $2,800.00 N/A N/A



NW Infrastructure

Page 259 of 262

New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
Ronco Communications & Electronics
PT65100
Lot 3
Network Infrastructure & Accessories (Minimum order of $150.00)
March 2016

Manufacturer Part/Model Number  Description Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable)

List Price NYS
Percentage 

Discount

NYS 
Net Price

NYS
One-Time Installation 

Cost per U/M 
(as applicable)

Annual NYS
Maintence Cost per 

U/M 
(as applicable)

ADVA 7047198001 OSA SyncView Plus Product Training. Additional Student per day..  Additional 
Student for Product Training, where maximum number of 5 students is 
exceeded. Fee per additional Student per day..

each Gateway $378.00 0% $378.00 N/A N/A

ADVA 7047199001 OSA SyncView Plus Product Training (2 day course). Per Course fee..  2 day 
course, up to 5 students per class. Includes Course preparation questionnaire, 
and course documentation (electronic only)..

each Gateway $5,600.00 0% $5,600.00 N/A N/A

ADVA 7047200001 OSA 5225B NTP server; 5331/5335 PTP GM Product Training. Per Trainer day..  
For a dedicated class, up to 5 students. Includes Course preparation 
questionnaire, and course documentation (electronic only). Fee per Trainer day, 
used for custom duration.

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047201001 OSA 5225B NTP server; 5331/5335 PTP GM Product Training. Additional Student 
per day..  Additional Student for Product Training, where maximum number of 5 
students is exceeded. Fee per additional Student per day..

each Gateway $378.00 0% $378.00 N/A N/A

ADVA 7047202001 OSA 5225B NTP server; 5331/5335 PTP GM Product Training (3 day course). Per 
Course fee..  3 day course, up to 5 students per class. Includes Course 
preparation questionnaire, and course documentation (electronic only)..

each Gateway $8,400.00 0% $8,400.00 N/A N/A

ADVA 7047203001 OSA 5548C SSU-5548C TSG Product Training. Per Trainer day..  For a dedicated 
class, up to 5 students. Includes Course preparation questionnaire, and course 
documentation (electronic only). Fee per Trainer day, used for custom duration.

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047204001 OSA 5548C SSU-5548C TSG Product Training. Additional Student per day..  
Additional Student for Product Training, where maximum number of 5 students 
is exceeded. Fee per additional Student per day..

each Gateway $378.00 0% $378.00 N/A N/A

ADVA 7047205001 OSA 5548C SSU-5548C TSG Product Training (2 day course). Per Course fee..  2 
day course, up to 5 students per class. Includes Course preparation 
questionnaire, and course documentation (electronic only)..

each Gateway $5,600.00 0% $5,600.00 N/A N/A

ADVA 7047206001 Sync / PTP principles Training. Per Trainer day..  For a dedicated class, up to 5 
students. Includes Course preparation questionnaire, and course documentation 
(electronic only). Fee per Trainer day, used for custom duration.

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA 7047207001 Sync / PTP principles Training. Additional Student per day..  Additional Student 
for Product Training, where maximum number of 5 students is exceeded. Fee per 
additional Student per day..

each Gateway $378.00 0% $378.00 N/A N/A
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ADVA 7047208001 Sync / PTP principles Training (1 day course). Per Course fee..  1 day course, up to 
5 students per class. Includes Course preparation questionnaire, and course 
documentation (electronic only)..

each Gateway $2,800.00 0% $2,800.00 N/A N/A

ADVA BC00000298 9HU Shelf with Common Equipment Module, 3 Fan Modules and redundant 
1000W DC Power Supply included

each Gateway $7,480.30 35% $4,862.20 N/A N/A

ADVA BC00000292 7HU Shelf with Fan Module and redundant 400W DC Power Supply included each Gateway $4,953.00 35% $3,219.45 N/A N/A
ADVA BC00000293 7HU Shelf with Fan Module and redundant 400W AC Power Supply included each Gateway $4,953.00 35% $3,219.45 N/A N/A
ADVA BC00000294 7HU Shelf with Fan Module and redundant 600W DC Power Supply included each Gateway $4,953.00 35% $3,219.45 N/A N/A
ADVA BC00000295 7HU Shelf with Fan Module and redundant 600W AC Power Supply included each Gateway $4,953.00 35% $3,219.45 N/A N/A
ADVA BC00000296 7HU Shelf with Fan Module and redundant 800W DC Power Supply included each Gateway $4,953.00 35% $3,219.45 N/A N/A
ADVA BC00000297 7HU Shelf with Fan Module and redundant 800W AC Power Supply included each Gateway $4,953.00 35% $3,219.45 N/A N/A
Ronco C&E *CBL-PMIM Project Management and Implementation Materials each CBL & Jacks $1.30 22.00% $1.01 N/A N/A
Ronco C&E *LAB-PM2527 Project Management each Labor $1.30 22.00% $1.01 N/A N/A
Ronco C&E *CBL-G32101 4 Pr CAT-3 Plm Cable per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32191 4 Pr CAT-3 Plm Cable Add per 100' CBL & Jacks $27.00 18.00% $22.14 $215.28 N/A
Ronco C&E *CBL-G32106 4 Pr CAT-5 Plm Cable per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32107 4 Pr CAT-5 Plm Cable Add per 100' CBL & Jacks $66.60 18.00% $54.61 $215.28 N/A
Ronco C&E *CBL-G32105-CAT6 4 Pr CAT-6 Plm Cable per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *CBL-G32192-CAT6 4 Pr CAT-6 Plm Cable Add per 100' CBL & Jacks $109.80 18.00% $90.04 $215.28 N/A
Ronco C&E *JAC-1010 3 Pr RJ11 Surface Jack each CBL & Jacks $3.15 18.00% $2.58 $179.40 N/A
Ronco C&E *JAC-1020 4 Pr RJ45 Surface Jack each CBL & Jacks $3.76 18.00% $3.08 $179.40 N/A
Ronco C&E *JAC-1040 3 Pr Dual Surface Jack each CBL & Jacks $3.64 18.00% $2.98 $179.40 N/A
Ronco C&E *JAC-6102A 110 2 Port Faceplate Alm each CBL & Jacks $2.77 18.00% $2.27 $179.40 N/A
Ronco C&E *JAC-6104A 110 4 Port Faceplate Alm each CBL & Jacks $2.75 18.00% $2.26 $179.40 N/A
Ronco C&E *JAC-6191A Single Gang Backbox each CBL & Jacks $8.75 18.00% $7.18 $179.40 N/A
Ronco C&E *JAC-6503A 110 CAT-3 RJ11 Alm each CBL & Jacks $3.40 18.00% $2.79 $179.40 N/A
Ronco C&E *JAC-6505O 110 CAT-5 Univ Jack each CBL & Jacks $6.37 18.00% $5.22 $179.40 N/A
Ronco C&E *JAC-6506O 110 CAT-6 Univ Jack each CBL & Jacks $10.10 18.00% $8.28 $179.40 N/A
Ronco C&E *JAC-6590A  Blank Insert each CBL & Jacks $0.43 18.00% $0.35 $179.40 N/A
Ronco C&E *BCM-1000 BFI 7' BLACK Free-standing 7' Black MDF each Miscellaneous $2,249.27 18.00% $1,844.40 $269.91 N/A
Ronco C&E *BCM-1000 STD WALL Wall Mount MDF each Miscellaneous $1,239.42 18.00% $1,016.32 $148.73 N/A
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Ronco C&E *SL1-XX-200 MDF Base w/1st IPE Shelf each Miscellaneous $1,142.86 18.00% $937.15 $179.40 N/A
Ronco C&E *SL1-XX-201 MDF Additional each Miscellaneous $711.17 18.00% $583.16 $179.40 N/A
Ronco C&E *PRO-8500 5Pin/25Pair Base Mod each Miscellaneous $175.93 18.00% $144.26 $179.40 N/A
Ronco C&E *PRO-8510 5Pin/Analog each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8511 5Pin/Digitalk each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8512 5Pin/T1 Service each Miscellaneous $15.84 18.00% $12.99 $179.40 N/A
Ronco C&E *PRO-8600 On-Line/25Pair 66 Block each Miscellaneous $21.25 18.00% $17.43 $179.40 N/A
Ronco C&E *PRO-8610 On-Line/Analog each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8611 On-Line/Digital each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8612 On-Line/T1 Service each Miscellaneous $16.83 18.00% $13.80 $179.40 N/A
Ronco C&E *PRO-8620 T1 Protector - RJ48 each Miscellaneous $53.71 18.00% $44.04 $179.40 N/A
Ronco C&E *PNL-A510 24 Port CAT-5 Patch Panel each CBL & Jacks $252.27 18.00% $206.86 $179.40 N/A
Ronco C&E *PNL-A512 24 Port CAT-5E Patch Panel each CBL & Jacks $295.22 18.00% $242.08 $179.40 N/A
Ronco C&E *PNL-A513 24 Port CAT-6 Patch Panel each CBL & Jacks $315.79 18.00% $258.95 $179.40 N/A
Ronco C&E *PNL-A520 48 Port CAT-5 Patch Panel each CBL & Jacks $427.95 18.00% $350.92 $179.40 N/A
Ronco C&E *PNL-A522 48 Port CAT-5E Patch Panel each CBL & Jacks $519.37 18.00% $425.88 $179.40 N/A
Ronco C&E *PNL-A523 48 Port CAT-6 Patch Panel each CBL & Jacks $553.48 18.00% $453.85 $179.40 N/A
Ronco C&E PRO-175-25 CAT-5 Patch Cord each CBL & Jacks $8.53 18.00% $6.99 $179.40 N/A
Ronco C&E PRO-175-30/6BK CAT-6 Patch Cord each CBL & Jacks $11.61 18.00% $9.52 $179.40 N/A
Ronco C&E *PNL-511 Chatsworth 84" Rack each CBL & Jacks $237.15 18.00% $194.46 $179.40 N/A
Ronco C&E *PNL-510 Homaco 84' Data Rack each CBL & Jacks $793.33 18.00% $650.53 $179.40 N/A
Ronco C&E *PNL-515 Dracon 3' Wall Rack each CBL & Jacks $499.34 18.00% $409.46 $179.40 N/A
Ronco C&E LD5 6' Plastic Surface Raceway each CBL & Jacks $14.58 18.00% $11.96 $179.40 N/A
Ronco C&E Extended Warranty Allocation Extended Warranty Labor (Note 1) each Miscellaneous $0.22 0.00% $0.22 N/A N/A
Ronco C&E Lodging Overnight Lodging (Note 2) per night/per tech Miscellaneous $250.00 0.00% $250.00 N/A N/A
Ronco C&E Premise Visit On-site Setup per visit Miscellaneous $150.00 20.00% $120.00 N/A N/A
Ronco C&E LABOR - Design & Training 1 Hour Design Labor Standard per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E LABOR - Design & Training - OT 1 Hour Design Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
Ronco C&E LABOR -Design & Training - DT 1 Hour Design Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Std Tech LABOR -STD 1 Hour Std Tech Labor Standard Time per hour/per tech Labor $230.00 22.00% $179.40 N/A N/A
Ronco C&E Std Tech LABOR -OT 1 Hour Std Tech Labor Overtime per hour/per tech Labor $345.00 22.00% $269.10 N/A N/A
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Ronco C&E Std Tech LABOR -DT 1 Hour Std Tech Labor Double-time per hour/per tech Labor $460.00 22.00% $358.80 N/A N/A
Ronco C&E Data/Senior Tech LABOR -STD 1 Hour Sr Tech Labor Standard Time per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E Data/Senior Tech LABOR -OT 1 Hour Sr Tech Labor Overtime per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E Data/Senior Tech LABOR -DT 1 Hour Sr Tech Labor Double-time per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E LABOR TAC SUPPORT 1 Hr Ronco TAC Support per hour/per tech Labor $280.00 22.00% $218.40 N/A N/A
Ronco C&E LABOR TAC SUPPORT-OT 1 Hr Ronco TAC Support OT per hour/per tech Labor $420.00 22.00% $327.60 N/A N/A
Ronco C&E LABOR TAC SUPPORT-DT 1 Hr Ronco TAC Support DT per hour/per tech Labor $560.00 22.00% $436.80 N/A N/A
Ronco C&E Labor Professional Services Std 1 Hour Professional Services Std per hour/per tech Labor $400.00 22.00% $312.00 N/A N/A
Ronco C&E Labor Professional Services OT 1 Hour Professional Services OT per hour/per tech Labor $600.00 22.00% $468.00 N/A N/A
Ronco C&E Labor Professional Services DT 1 Hour Professional Services Dbl Time per hour/per tech Labor $800.00 22.00% $624.00 N/A N/A
Ronco C&E *CBL-7000 Per Cable Reuse/Stn End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7001 Per Cable Reuse/Head End OT each CBL & Jacks $345.00 22.00% $269.10 N/A N/A
Ronco C&E *CBL-7002 Per Cable Reuse/Head End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-7003 Per Cable Reuse/Stn End each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-8010 Cable Permit each CBL & Jacks $250.00 0.00% $250.00 N/A N/A
Ronco C&E *CBL-8020 Per Cable Permit each CBL & Jacks $8.00 0.00% $8.00 N/A N/A
Ronco C&E *JAC-9999 Term at Equip each CBL & Jacks $230.00 22.00% $179.40 N/A N/A
Ronco C&E *CBL-9999C Cable Continuity Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A
Ronco C&E *CBL-9999P Pentascan Test - Std per cable CBL & Jacks $115.00 22.00% $89.70 N/A N/A

Notes: 1.  Extended Warranty Labor is used to provide on-site labor support after the one-year warranty period.
2.  Lodging is used in critical situations such as when there is an unforeseen situation or event, such as emergency system outage due to a flood.
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