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Part/Model Number  Product Description Unit of Measure

Category / 

Group

Identifier (If 

applicable)

 MSRP 

Percentage Discount

NYS Net Price

 NYS

One-Time Installation Cost Based 

Upon Total System Price Includes 

12 Month Warranty Period 

 NYS

Annual Maintence Cost 

Based Upon Total System 

Price

YEAR TWO (2) 

 NYS

Annual Maintence Cost 

Based Upon Total System 

Price

YEAR THREE (3) + 

 Newcastle Communications One-

Time Installation Cost will not exceed 

30% of NYS Total System Price 

(software & hardware components) 

value in any county statewide.  First 

year (warranty year) 24x7x365 

support is included. 

 Newcastle 

Communications Second 

Year Maintenance On-Site 

and Remote 24x7x365 is 

calculated by applying 18% 

of MSRP per component 

 Newcastle Communications 

Third  Year + Maintenance 

On-Site and Remote 

24x7x365 is calculated as 

18% of MSRP per component 

CX-E - Base Port License (Version 8.7) SOFTWARE
 NOT TO EXCEED 30% of NYS Total System 

Price 
 YEAR TWO (2)  YEAR THREE (3) + 

Requires Xpresscare, License Supports: CX-E 8.x

Important: The optional dongle (1028-03011-00) must be ordered at point of sale as adding the dongle to the license would invalidate any exsiting software license at the time the order is processed.
If wanting to convert to a dongle license after the intial sale, order the Convert to Dongle.

Note: AVST recommends having one speech resource for each CX-E base port.
1028-03010-04 CX-E - 4 Ports/5 UM/5 PA/1 Call Server See Description 2,770.00$                                                                    27% 2,022.10$                                            606.63$                                                                   498.60$                                            498.60$                                                   

1028-03010-08 CX-E - 8 Ports/5 UM/5 PA/1 Call Server See Description 6,010.00$                                                                    27% 4,387.30$                                            1,316.19$                                                               1,081.80$                                        1,081.80$                                               
1028-03010-12 CX-E - 12 Ports/5 UM/5 PA/1 Call Server See Description 11,090.00$                                                                  27% 8,095.70$                                            2,428.71$                                                               1,996.20$                                        1,996.20$                                               
1028-03010-16 CX-E - 16 Ports/5 UM/5 PA/1 Call Server See Description 14,780.00$                                                                  27% 10,789.40$                                          3,236.82$                                                               2,660.40$                                        2,660.40$                                               

1028-03010-20 CX-E - 20 Ports/5 UM/5 PA/1 Call Server See Description 18,480.00$                                                                  27% 13,490.40$                                          4,047.12$                                                               3,326.40$                                        3,326.40$                                               

1028-03010-24 CX-E - 24 Ports/5 UM/5 PA/1 Call Server See Description 25,870.00$                                                                  27% 18,885.10$                                          5,665.53$                                                               4,656.60$                                        4,656.60$                                               

1028-03010-28 CX-E - 28 Ports/5 UM/5 PA/1 Call Server See Description 33,260.00$                                                                  27% 24,279.80$                                          7,283.94$                                                               5,986.80$                                        5,986.80$                                               
1028-03010-32 CX-E - 32 Ports/5 UM/5 PA/1 Call Server See Description 40,660.00$                                                                  27% 29,681.80$                                          8,904.54$                                                               7,318.80$                                        7,318.80$                                               
1028-03010-36 CX-E - 36 Ports/5 UM/5 PA/1 Call Server See Description 48,050.00$                                                                  27% 35,076.50$                                          10,522.95$                                                             8,649.00$                                        8,649.00$                                               
1028-03010-40 CX-E - 40 Ports/5 UM/5 PA/1 Call Server See Description 55,440.00$                                                                  27% 40,471.20$                                          12,141.36$                                                             9,979.20$                                        9,979.20$                                               
1028-03010-44 CX-E - 44 Ports/5 UM/5 PA/1 Call Server See Description 62,830.00$                                                                  27% 45,865.90$                                          13,759.77$                                                             11,309.40$                                      11,309.40$                                             
1028-03010-48 CX-E - 48 Ports/5 UM/5 PA/1 Call Server See Description 70,220.00$                                                                  27% 51,260.60$                                          15,378.18$                                                             12,639.60$                                      12,639.60$                                             
1028-03010-52 CX-E - 52 Ports/5 UM/5 PA/1 Call Server See Description 77,620.00$                                                                  27% 56,662.60$                                          16,998.78$                                                             13,971.60$                                      13,971.60$                                             
1028-03010-56 CX-E - 56 Ports/5 UM/5 PA/1 Call Server See Description 85,010.00$                                                                  27% 62,057.30$                                          18,617.19$                                                             15,301.80$                                      15,301.80$                                             
1028-03010-60 CX-E - 60 Ports/5 UM/5 PA/1 Call Server See Description 92,400.00$                                                                  27% 67,452.00$                                          20,235.60$                                                             16,632.00$                                      16,632.00$                                             
1028-03010-64 CX-E - 64 Ports/5 UM/5 PA/1 Call Server See Description 99,790.00$                                                                  27% 72,846.70$                                          21,854.01$                                                             17,962.20$                                      17,962.20$                                             

1028-03011-00
CX-E Primary System Server or CX-S USB Dongle (Optional)

Order a USB dongle if the system will not have internet connectivity or a software license is otherwise undesirable.
See Description 200.00$                                                                        27% 146.00$                                                 $                                                                     43.80  $                                              36.00  $                                                     36.00 

CX-E - Port Expansions 
Requires XpressCare, License Supports: CX-E 8.x 

1028-03075-00
Each additional 4 port license (for ports ranging from 4-20)

Use this part number to add ports to an existing system that has less than 20 ports to reach a maximum of 20 ports 

total.

See Description 5,150.00$                                                                    27% 3,759.50$                                            1,127.85$                                                               927.00$                                            927.00$                                                   

1028-03076-00
Each additional 4 port license (for ports ranging from 21-64)

Use this part number to add ports to an existing system that currently has 21 to 64  ports to reach a maximum of 64 

ports total.

See Description 7,390.00$                                                                    27% 5,394.70$                                            1,618.41$                                                               1,330.20$                                        1,330.20$                                               

1028-03077-00
Each additional 4 port license (for ports ranging from 65-752)

Use this part number in conjunction with one of the base port licenses above to purchase a new system with more 

than 64 ports or to expand an existing system that currently has 64 ports or more.

See Description 9,240.00$                                                                    27% 6,745.20$                                            2,023.56$                                                               1,663.20$                                        1,663.20$                                               

Integrations - Requires XpressCare, License Supports: CX-E 8.x except as noted in table below
Datalink - Requires Dialogic D/41, D/120, D/240 or D/480 cards

1028-04007-00 Ascom Ascotel BCS64 See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04001-00 Centrex SMDI See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04014-00 Cisco Unified Communication Manager (CallManager) SMDI See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04021-00 Fujitsu 9600 SMDI See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04002-00 Mitel/Aastra/Ericsson MX-ONE/MD110 Analog VM See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04022-00 Mitel/Aastra/Ericsson MX-ONE/MD110 Analog TCP/IP See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04004-00 NEC NEAX 2000/2400 MCI See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04045-00 NEC NEAX 2400/SV7000 LAN MCI See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04015-00 NEC/Sphere Sphericall SMDI See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04016-00 ShoreTel SMDI See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

Station Set Emulation - Requires Dialogic D/42 or D/82 cards
1028-04051-00 Avaya Definity Station Set Emulation See Description 930.00$                                                                        27% 678.90$                                                203.67$                                                                   167.40$                                            167.40$                                                   
1028-04055-00 Mitel DNIC Station Set Emulation See Description 930.00$                                                                        27% 678.90$                                                203.67$                                                                   167.40$                                            167.40$                                                   
1028-04052-00 Nortel Meridian Station Set Emulation See Description 930.00$                                                                        27% 678.90$                                                203.67$                                                                   167.40$                                            167.40$                                                   
1028-04060-00 Nortel BCM Station Set Emulation See Description 930.00$                                                                        27% 678.90$                                                203.67$                                                                   167.40$                                            167.40$                                                   
1028-04054-00 Rolm 9751 Station Set Emulation See Description 930.00$                                                                        27% 678.90$                                                203.67$                                                                   167.40$                                            167.40$                                                   
1028-04053-00 Unify/Siemens 300E Station Set Emulation See Description 930.00$                                                                        27% 678.90$                                                203.67$                                                                   167.40$                                            167.40$                                                   

1028-04056-00
Unify/Siemens HiPath 4000 Station Set Emulation 

Requires separate analog ports and port licenses for MWI
See Description 930.00$                                                                        27% 678.90$                                                203.67$                                                                   167.40$                                            167.40$                                                   

1028-03080-00
MWI 4 Port License 

Required for Siemens HiPath 4000 SSE, Siemens HiCom 300 E1 and Alcatel OmniPCX Enterprise E1 integrations.
See Description 500.00$                                                                        27% 365.00$                                                109.50$                                                                   90.00$                                              90.00$                                                     

QSIG/CAS - Requires Aculab Prosody X

1028-04043-00
Alcatel OmniPCX Enterprise E1 QSIG

(Requires separate analog ports and port licenses for MWI)
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-03080-00
MWI 4 Port License 

Required for Siemens HiPath 4000 SSE, Siemens HiCom 300 E1 and Alcatel OmniPCX Enterprise\ E1 integrations.
See Description 530.00$                                                                        27% 386.90$                                                116.07$                                                                   95.40$                                              95.40$                                                     

1028-04020-00 Avaya Communications Manager or Definity E1/T1 QSIG See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04039-00 Avaya/Nortel CS 1000 T1 QSIG See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04063-00 Cisco Unified Communication Manager (CallManager) E1 QSIG See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04008-00 Mitel/Aastra/Ericsson MX-ONE/MD110 E1 CAS VM See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   
1028-04023-00 Mitel/Aastra/Ericsson MX-ONE/MD110 E1 CAS TCP/IP See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04042-00
Unify/Siemens HiCom 300E E1 QSIG

Requires separate analog ports and port licenses for MWI
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-03080-00
MWI 4 Port License 

Required for Siemens HiPath 4000 SSE, Siemens HiCom 300 E1 and Alcatel 4400 E1 integrations
See Description 530.00$                                                                        27% 386.90$                                                116.07$                                                                   95.40$                                              95.40$                                                     

Standard SIP - All standard IP Integrations require SIP Port - Per Port licenses as well.
1028-04066-00 Alcatel OmniPCX Enterprise SIP See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04018-00
Avaya Communication Manager SIP

Includes both SIP trunk for CM/SM and SIP station for SM integration
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04064-00
Avaya/Nortel CS1000 SIP

Requires Network Routing Services (NRS server) or Session Manager
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   



1028-04090-00
Avaya IP Office SIP

This integration requires CX-E 8.2 SU1 or higher
See Description ` 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04102-00
BroadSoft BroadWorks SIP 

This integration requires CX-E 8.5 SU1 or higher
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04103-00
Cisco Unified Communications Manager SIP

This integration requires Cisco UCM version 9.1 or higher as well as CX-E 8.5 SU1 or higher.
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04100-00
Dialogic 1000/2000 Media Gateway (DMG) SIP

Maximum 6 DMGs and 48 ports per Call Server
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04110-00
Genband CS2100 SIP

This integration requires CX-e 8.6 or higher
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04112-00
Genband EXPERiUS SIP

This integration requires CX_E 8.7 or higher
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04086-00
Mitel MiVoice/Communications Director (MCD) SIP

This integration requires MCD 6 or higher. Support for this integration was introduced with the release X-E 8.2 SU1. 

Depending on the switch revision, a more recent version of CX-E might be required.

See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04092-00
ShoreTel ShoreGear SIP

Support for this integration was introduced with the release CX-E 8.2. Depending on the switch revision, a more recent 

version of CX-E might be required. 

See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-03080-00
MWI 4 Port License (HiPath 4000 SSE, HiCom 300 Ei, Alcatel E1)

This MWI license is only necessary when running Avaya Communication Manager version 3. Version 4 and later no 

longer requires a separate integration for MWI.

See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04098-00
Unify/Siemens OpenScape Voice SIP

This integration requires OSV 5 or higher and CX-E 8.2 SU1 or higher.
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04080-00
Tadiran Coral IPx SIP

Support for this integration was introduced with the release CX-E 8.11. Depending on the switch revision, a more 

recent version of CX-E might be required. 

See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

SIP Port (SIP & RTP Resources)

1028-04000-00
SIP Port - Per Port

Required for all SIP integrations above.
See Description 190.00$                                                                        27% 138.70$                                                41.61$                                                                     34.20$                                              34.20$                                                     

IP - All IP Integrations require the associated IP port licenses
1028-04036-00 Cisco Unified Communication Manager (CallManager) SCCP See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04035-00 Cisco Unified Communication Manager IP Port – Per Port See Description 190.00$                                                                        27% 138.70$                                                41.61$                                                                     34.20$                                              34.20$                                                     

1028-04106-00
Microsoft Lync IP

This SIP-based integration requires Microsoft Lyn 2013 or higher and CX-E 8.6 or higher.
See Description 980.00$                                                                        27% 715.40$                                                214.62$                                                                   176.40$                                            176.40$                                                   

1028-04107-00 Microsoft Lync IP Port - Per Port See Description 190.00$                                                                        27% 138.70$                                                41.61$                                                                     34.20$                                              34.20$                                                     

1028-04108-00
SIP Port to Microsoft Lync IP Port Conversion - Per Port

Use this part number to migrate exisiting ports from one of the standard SIP integrations above to Microsoft Lync IP.
See Description 10.00$                                                                          27% 7.30$                                                    2.19$                                                                        1.80$                                                 1.80$                                                        

Call Servers
Requires XpressCare, License Support CX-E 8.x

1028-03130-00
Additional Call Server 

Maximum 20 Call Servers total per CX-E 8.1 and higer system. 
See Description 1,850.00$                                                                    27% 1,350.50$                                            405.15$                                                                   333.00$                                            333.00$                                                   

Neverfail

Requires XpressCare, License Supports: CX-E 8.x

Neverfail Secondary System Server

1028-03124-00

Neverfail Secondary System Server - Initial Purchase - Per Port

Calculated based on the total number of ports. i.e. Neverfail Secondary System Server for 20 ports = $125 X 20 = 

$2,500 DN

Important! Either a software license or USB dongle must be ordered as well.

See Description $300 per port 27%  $                                               219.00 65.70$                                                                     39.42$                                              39.42$                                                     

1028-03124-25
Neverfail Secondary System Server - Software License

Requires CX-E 8.6 or above
See Description N/C N/C N/C N/C N/C N/C

1028-03124-50
Neverfail Secondary System Server - USB Dongle

Order a USB dongle ifthe system is running version 8.5 or below, will not have internet connectivity or a software 

license is otherwise undesirable.

See Description 200.00$                                                                        27% 146.00$                                                43.80$                                                                     36.00$                                              36.00$                                                     

1028-03125-00
Neverfail Secondary System Server - Expanding - Per Additional Port

To expand the capcity of Neverfail on an existing Secondary System Server deployment.
See Description $300 per port 27%  $                                               219.00 65.70$                                                                     39.42$                                              39.42$                                                     

Neverfail Tertiary System Server

1028-03126-00

Neverfail Tertiary System Server - Initial Purchase - Per Port

Calculated based on total number of ports. i.e Neverfail Tertiary for 20 ports = $50 X 20 = $1,000 DN.

Requires the configuration to include a Neverfail Secondary System Server configured for High Availability.

Important! Either a software license or USB dongle must be ordered as well.

See Description $120 per port 27% 87.60$                                                  26.28$                                                                     15.77$                                              15.77$                                                     

1028-03126-25
Neverfail Tertiary System Server - Software License

Requires CX-E 8.6 or above.
See Description N/C N/C N/C N/C N/C N/C

1028-03126-50
Neverfail Tertiary System Sever - USB Dongle

Order a USB dongle if the system is running version 8.5 or below, will not have internet connectivity or a software 

license is otherwise undesirable.

See Description 200.00$                                                                        27% 146.00$                                                43.80$                                                                     36.00$                                              36.00$                                                     

1028-03127-00
Neverfail Tertiary System Server - Expanding - Per Additional Port

To expand the capcity of Neverfail on an existing Tertiary System Server deployment. Requires Neverfail Secondary 

System Server Additional Port. 

See Description $120 per port 27% 87.60$                                                  26.28$                                                                     15.77$                                              15.77$                                                     

Atom: AVST Total Office Manager

Requires XpressCare, License Supports: CX-E 8.5 and above

1028-03340-00 Atom (50 users, 2 Speech resources, 1 language) See Description 4,620.00$                                                                    27% 3,372.60$                                            1,011.78$                                                               831.60$                                            831.60$                                                   

1028-03341-00 Atom (100 users, 4 Speech resources, 1 language) See Description 9,240.00$                                                                    27% 6,745.20$                                            2,023.56$                                                               1,663.20$                                        1,663.20$                                               

1028-03342-00 Atom (1000 users, 28 Speech resources, 1 language) See Description 67,200.00$                                                                  27% 49,056.00$                                          14,716.80$                                                             12,096.00$                                      12,096.00$                                             

1028-03343-00 Atom (5000 users, 120 Speech resources, 1 language) See Description 257,250.00$                                                               27% 187,792.50$                                       56,337.75$                                                             46,305.00$                                      46,305.00$                                             

1090-98146-00   
Atom trade-up

See Pricing Bulletin - Atom Trade-Up for full details
See Description  N/Q N/Q N/Q N/Q N/Q N/Q

Speech 
Requires XpressCare, License Supports 8.x

1028-03180-00
1 Speech Resource (ASR and TTS) - Per Resource

Maximum 500 Speech resources per system
See Description 1,260.00$                                                                    27% 919.80$                                                275.94$                                                                   226.80$                                            226.80$                                                   

1028-03181-00
ASR Resource - Add to system with TTS

May only be used to convert existing TTS resources to speech resources by adding ASR resources up to the number of 

TTS resources on the system.

See Description 630.00$                                                                        27% 459.90$                                                137.97$                                                                   113.40$                                            113.40$                                                   

1028-03182-00
ASR Language

Indicate the number of additional languages ordered.
See Description N/C N/C N/C N/C N/C N/C

1028-03183-00 ASR Additional Language - Per Language, Per Resource See Description 140.00$                                                                        27% 102.20$                                                30.66$                                                                     25.20$                                              25.20$                                                     

1028-03141-00
TTS Language

Indicated the number of additional languages ordered.
See Description N/C N/C N/C N/C N/C N/C

1028-03140-00
TTS Additional Language - Per Language, Per Resource

Maximum 5 langugages per system
See Description 130.00$                                                                        27% 94.90$                                                  28.47$                                                                     23.40$                                              23.40$                                                     

Unified Messaging (UM) User Licenses 
Requires XpressCare, License Supports CX-E 8.x

1028-03160-00 25 UM User licenses See Description 690.00$                                                                        27% 503.70$                                                151.11$                                                                   124.20$                                            124.20$                                                   
1028-03161-00 100 UM User licenses See Description 2,590.00$                                                                    27% 1,890.70$                                            567.21$                                                                   466.20$                                            466.20$                                                   
1028-03162-00 500 UM User licenses See Description 12,010.00$                                                                  27% 8,767.30$                                            2,630.19$                                                               2,161.80$                                        2,161.80$                                               
1028-03163-00 1000 UM User licenses See Description 22,180.00$                                                                  27% 16,191.40$                                          4,857.42$                                                               3,992.40$                                        3,992.40$                                               
1028-03164-00 5000 UM User licenses See Description 92,400.00$                                                                  27% 67,452.00$                                          20,235.60$                                                             16,632.00$                                      16,632.00$                                             



Unified Messaging User Restoration
Requires XpressCare

1024-03160-50 CX-E/callXpress 25 client restoration See Description 175.00$                                                                        27% 127.75$                                                38.33$                                                                     31.50$                                              31.50$                                                     
Personal Assistant (PA) User Licenses
Requires XpressCare, License Supports CX-E 8.x, AVST Mobile requires CX-E 8.2 or above

1028-03185-00 25 PA User licenses See Description 690.00$                                                                        27% 503.70$                                                151.11$                                                                   124.20$                                            124.20$                                                   
1028-03186-00 100 PA User licenses See Description 2,590.00$                                                                    27% 1,890.70$                                            567.21$                                                                   466.20$                                            466.20$                                                   
1028-03187-00 500 PA User licenses See Description 10,010.00$                                                                  27% 7,307.30$                                            2,192.19$                                                               1,801.80$                                        1,801.80$                                               
1028-03188-00 1000 PA User licenses See Description 22,180.00$                                                                  27% 16,191.40$                                          4,857.42$                                                               3,992.40$                                        3,992.40$                                               
1028-03189-00 5000 PA User licenses See Description 92,400.00$                                                                  27% 67,452.00$                                          20,235.60$                                                             16,632.00$                                      16,632.00$                                             

Alternate Telephone User Interface (TUI) Emulation
Requires XpressCare, License Supports: CX-Series (CX-E and CX-S) 8.x except as noted in table below.

1028-04200-00
Alternate TUI Emulation

Active Voice Repartee and Kinesis emulations require CallXpress 8.11 or higher.
See Description 3,700.00$                                                                    27% 2,701.00$                                            810.30$                                                                   666.00$                                            666.00$                                                   

Analog/Digital Networking
Requires XpressCare, License Supports: CX-Series (CX-E and CX-S) 8.x except as noted in table below.

1028-03145-00 Analog/Digital Networking See Description 3,700.00$                                                                    27% 2,701.00$                                            810.30$                                                                   666.00$                                            666.00$                                                   

1028-03150-00
Digital Networking Propagation Master Server

CX-S cannot be master server.
See Description 920.00$                                                                        27% 671.60$                                                201.48$                                                                   165.60$                                            165.60$                                                   

Global User Administration 
Requires XpressCare, License Supports: CX-Series (CX-E and CX-S) 8.x

1028-03155-00 Global User Administration See Description 3,700.00$                                                                    27% 2,701.00$                                            810.30$                                                                   666.00$                                            666.00$                                                   
UCConnect
Requires XpressCare, License Supports: CX-Series (CX-E and CX-S) 8.x

1028-03175-00 UCConnect See Description 5,250.00$                                                                    27% 3,832.50$                                            1,149.75$                                                               945.00$                                            945.00$                                                   

ScheduleXpress
Important: CX-Series 8.6 and above contain enhanced built-in schduling that eliminates the need for ScheduleExpress in most cases.
License Supports: CX-Series (CX-E and CX-S) 8.x

1028-03176-00 ScheduleXpress See Description 2,500.00$                                                                    27% 1,825.00$                                            547.50$                                                                   450.00$                                            450.00$                                                   
NotifyXpress
License Supports: CX-Series (CX-E and CX-S) 8.x

1028-03170-00 NotifyXpress - Initial 2 ports 10,500.00$                                                                  27% 7,665.00$                                            2,299.50$                                                               1,890.00$                                        1,890.00$                                               

1028-03171-00
NotifyXpress - Each additional port 

Runs on a single Call Server only with a maximum 48 ports
See Description 1,050.00$                                                                    27% 766.50$                                                229.95$                                                                   189.00$                                            189.00$                                                   

TeamQ

TeamQ - Informal Call Center Solution

Important: Conversion of Desktop Call manager licenses to TeamQ Agent licenses must be done at time of upgrading to CX-Series 8.6 or above, as the license field for Desktop Call Manager has been removed from the product version 8.6

Requires XpressCare, License Support: CX-Series (CX-E and CX-S) 8.6 and above

1028-03350-00
TeamQ Agent – Per Agent

Maximum 250 Agents per system
See Description 55.00$                                                                          27% 40.15$                                                  12.05$                                                                     9.90$                                                 9.90$                                                        

1028-03355-00
TeamQ Supervisor – Per Supervisor

Maximum 50 Supervisors per system
See Description 265.00$                                                                        27% 193.45$                                                58.04$                                                                     47.70$                                              47.70$                                                     

1028-03360-00
Desktop Call Manager to TeamQ Agent Conversion – Per Agent

A maximum of 250 licenses can be converted to TeamQ agents.
See Description N/C N/C N/C N/C N/C N/C

RightFax Telephony Gateway
Requires XpressCare, License Supports: CX-Series (CX-E and CX-S) 8.x

1028-03102-00 RightFax Telephony Gateway See Description 1,290.00$                                                                    27% 941.70$                                                282.51$                                                                   232.20$                                            232.20$                                                   
Prompt Development Kit

1028-01002-00 Cx-Series 8.5/8.6/8.7 Prompt Development Kit See Description 1,000.00$                                                                    27% 730.00$                                                219.00$                                                                   180.00$                                            180.00$                                                   

1028-01001-00 CX-Series 8.11/8.2 Prompt Development Kit See Description 1,000.00$                                                                    27% 730.00$                                                219.00$                                                                   180.00$                                            180.00$                                                   
giSTT Enterprise On Premise Transcription Service

1028-03450-00
giSTT Enterprise Email Gateway – 1 Time Setup

Required for each new giSTT Entreprise customer. Requires virtual or physical servers to support the enviroment.
See Description 5,400.00$                                                                    5% 5,130.00$                                            1,539.00$                                                               972.00$                                            972.00$                                                   

1028-03451-00
5,000 Transcription Minutes – US English

Requires a minimum purchase of 25,000 minutes. Minutes expire at theend of 12 months.
See Description 1,015.00$                                                                    5% 964.25$                                                289.28$                                                                   182.70$                                            182.70$                                                   

Replacement Parts
1028-03276-00 CX-E 8.7 Replacement Media Kit See Description 100.00$                                                                        27% 73.00$                                                  21.90$                                                                     18.00$                                              18.00$                                                     

1028-03275-00 CX-E 8.6 Replacement Media Kit See Description 100.00$                                                                        27% 73.00$                                                  21.90$                                                                     18.00$                                              18.00$                                                     

1028-03273-00 CX-E 8.5 Replacement Media Kit See Description 100.00$                                                                        27% 73.00$                                                  21.90$                                                                     18.00$                                              18.00$                                                     
1028-03270-00 CX-E 8.2 Replacement Media Kit See Description 100.00$                                                                        27% 73.00$                                                  21.90$                                                                     18.00$                                              18.00$                                                     

1028-03268-00 CX-E 8.11 Replacement Media Kit See Description 100.00$                                                                        27% 73.00$                                                  21.90$                                                                     18.00$                                              18.00$                                                     

1028-03265-00 CX-E 8.1 Replacement Media Kit See Description 100.00$                                                                        27% 73.00$                                                  21.90$                                                                     18.00$                                              18.00$                                                     

1028-03201-00
CX-E 8.x Replacement Key File

This is a replacement key file (license) for an existing CX-E 8 system. The replacement key file will be an exact duplicate 

of the exisitng CX-E configuration.

See Description 200.00$                                                                        27% 146.00$                                                43.80$                                                                     36.00$                                              36.00$                                                     

1028-03203-00 CX-E 8.x Replacement USB Dongle See Description 1,500.00$                                                                    27% 1,095.00$                                            328.50$                                                                   270.00$                                            270.00$                                                   

1028-03215-00
CX-E 8.6+ Convert from USB Dongle to Software License – Per Dongle

Use this to do an in-place conversion of Dongle return (1090-98121-00) as well for each dongle being converted.
See Description N/C N/C N/C N/C N/C N/C

1090-98121-00 Dongle Return - Credit Pending - Per Dongle See Description 1,500.00$                                                                    27% 1,095.00$                                            328.50$                                                                   270.00$                                            270.00$                                                   

1028-0312-00
CX-E 8.6+ Convert from Software License to USB Dongle – Per Dongle

Use this to do an in-place conversion of a software license to USB dongle. Order one for every System Server that you 

are converting to use a dongle. 

See Description 400.00$                                                                        27% 292.00$                                                87.60$                                                                     72.00$                                              72.00$                                                     

1028-03210-00
CX-E 8.x Cut-over Key - Dongle

Includes a dongle and a key file that expires 60 days after shipment date. 
See Description 400.00$                                                                        27% 292.00$                                                87.60$                                                                     72.00$                                              72.00$                                                     

1028-03211-00
CX-E 8.6+ Cut-over Key – Software License 

Includes a software license and a key file that both expire 60 days after shipment date. Requires CX 8.6 or above.
See Description 200.00$                                                                        27% 146.00$                                                43.80$                                                                     36.00$                                              36.00$                                                     

Hardware
Voice Boards - PCI Express
Hardware Supports: CX-E 8.x
Important: Voiceboardds for CX-E required to be purchased from AVST, because there are different board revisions available and some revisions are known to be problematic in certain servers. 

Dialogic Analog JCT Boards
1016-08106-00 D/41JCT-LS – 4 Port Analog PCI Express (PCIe) Card See Description 1,290.00$                                                                    10% 1,161.00$                                            348.30$                                                                   232.20$                                            232.20$                                                   
1016-08107-00 D/41JCT-LS – EURO 4 Port Analog Express (PCIe) Card - EURO See Description 1,290.00$                                                                    10% 1,161.00$                                            348.30$                                                                   232.20$                                            232.20$                                                   
1016-08108-00 D/120JCT-LS - 12 Port Analog PCI Express (PCIe) Card See Description 3,555.00$                                                                    10% 3,199.50$                                            959.85$                                                                   639.90$                                            639.90$                                                   
1016-08109-00 D/120JCT-LS - 12 Port Analog PCI Express (PCIe) Card - EURO See Description 3,555.00$                                                                    10% 3,199.50$                                            959.85$                                                                   639.90$                                            639.90$                                                   

Diaogic Station Set Emulation Boards
1016-08102-00 D/42JCT - 4 Port Station Set Emulation PCI Express (PCIe) Card with D/82-D/42 Cable See Description 2,887.00$                                                                    10% 2,598.30$                                            779.49$                                                                   519.66$                                            519.66$                                                   
1016-08103-00 D/82JCT - 8 Port Station Set Emulation PCI Express (PCIe) Card with D/82-D/42 Cable See Description 3,791.00$                                                                    10% 3,411.90$                                            1,023.57$                                                               682.38$                                            682.38$                                                   

Dialogic T1 Boards

1016-08110-00 D/240JCT-T1 – 24 Port T1 PCI Express (PCIe) Card See Description 5,801.00$                                                                    10% 5,220.90$                                            1,566.27$                                                               1,044.18$                                        1,044.18$                                               

1016-08111-00 D/480JCT-2T1EW – 48 Port T1 PCI Express (PCIe) Card See Description 9,811.00$                                                                    10% 8,829.90$                                            2,648.97$                                                               1,765.98$                                        1,765.98$                                               

Aculab E1/T1 Boards

1016-08310-00 Aculab Prosody X - Single E1/T1 PCI Express (PCIe) Card See Description 7,590.00$                                                                    10% 6,831.00$                                            2,049.30$                                                               1,366.20$                                        1,366.20$                                               
1016-08311-00 Aculab Prosody X - Dual E1/T1 PCI Express (PCIe) Card See Description 8,580.00$                                                                    10% 7,722.00$                                            2,316.60$                                                               1,544.40$                                        1,544.40$                                               
1016-08312-00 Aculab Prosody X - Quad E1/T1 PCI Express (PCIe) Card See Description 9,240.00$                                                                    10% 8,316.00$                                            2,494.80$                                                               1,663.20$                                        1,663.20$                                               

Voice Boards - Dialogic Media Gateways (DMG)



Hardware Supports: CX-E 8.x
1016-08201-00 Dialogic 1008 Media Gateway – 8 Port Analog FXO See Description 1,450.00$                                                                    10% 1,305.00$                                            391.50$                                                                   261.00$                                            261.00$                                                   
1016-08205-00 Dialogic 1008 Media Gateway – 8 Port SSE (Avaya, Nortel, Siemens) See Description 2,558.00$                                                                    10% 2,302.20$                                            690.66$                                                                   460.44$                                            460.44$                                                   
1016-08215-00 Dialogic 2030 Media Gateway – Single E1/T1 See Description 3,200.00$                                                                    10% 2,880.00$                                            864.00$                                                                   576.00$                                            576.00$                                                   
1016-08218-00 Dialogic 2060 Media Gateway - Single E1/T1 See Description 4,560.00$                                                                    10% 4,104.00$                                            1,231.20$                                                               820.80$                                            820.80$                                                   
1016-08217-00 Dialogic 2120 Media Gateway – Quad E1/T1 See Description 7,750.00$                                                                    10% 6,975.00$                                            2,092.50$                                                               1,395.00$                                        1,395.00$                                               

Voice Boards - Cables and Connectors
1016-06022-00 CT Bus 4 Drop Cable See Description 90.00$                                                                          10% 81.00$                                                  24.30$                                                                     16.20$                                              16.20$                                                     
1016-06006-00 CT Bus 5 Drop Cable for R5500, R7610 and R720 See Description 230.00$                                                                        10% 207.00$                                                62.10$                                                                     41.40$                                              41.40$                                                     
1016-06007-00 CT Bus 8 Drop Cable See Description 240.00$                                                                        10% 216.00$                                                64.80$                                                                     43.20$                                              43.20$                                                     
1016-06010-00 CT Bus 12 Drop Cable See Description 300.00$                                                                        10% 270.00$                                                81.00$                                                                     54.00$                                              54.00$                                                     
1016-06021-00 D/82 - D/42  Cable See Description 280.00$                                                                        10% 252.00$                                                75.60$                                                                     50.40$                                              50.40$                                                     
1024-03682-00 Serial to IP Converter - Single Port See Description 430.00$                                                                        10% 387.00$                                                116.10$                                                                   77.40$                                              77.40$                                                     

Servers
Dell R210II OEM Server

1028-03710-00 Dell R210II OEM Seerver with Rail Kit See Description 3,300.00$                                                                    10% 2,970.00$                                            891.00$                                                                   594.00$                                            594.00$                                                   
Dell R7910 LE OEM Server

1028-03776-00 Dell 7910 LE OEM Server with Rail Kit See Description 5,340.00$                                                                    10% 4,806.00$                                            1,441.80$                                                               961.20$                                            961.20$                                                   
Dell R7910 HE OEM Server

1028-03777-00 Dell 7910 HE OEM Server with Rail Kit See Description 6,830.00$                                                                    10% 6,147.00$                                            1,844.10$                                                               1,229.40$                                        1,229.40$                                               

1016-06006-00
CT Bus 5 Drop Cable for R5500, R7610, R7910, and R720

Required when more than two Dialogic cards are installed
See Description 230.00$                                                                        10% 207.00$                                                62.10$                                                                     41.40$                                              41.40$                                                     

Dell R720 OEM Server
1028-03750-00 Dell R720 OEM Server with Rail Kit See Description 14,420.00$                                                                  10% 12,978.00$                                          3,893.40$                                                               2,595.60$                                        2,595.60$                                               

1016-06006-00
CT Bus 5 Drop Cble for R5500, R7610, R7910, and R720

Required when more than two Dialogic cards are installed
See Description 230.00$                                                                        10% 207.00$                                                62.10$                                                                     41.40$                                              41.40$                                                     

Server Accessories
1028-03551-00 R5500/T3600 PCIe Gigabit Single Port NIC card See Description 120.00$                                                                        10% 108.00$                                                32.40$                                                                     21.60$                                              21.60$                                                     
1028-03552-00 T410/R210 PCIe Gigabit Single Port NIC See Description 300.00$                                                                        10% 270.00$                                                81.00$                                                                     54.00$                                              54.00$                                                     
1024-03675-00  20” LCD Flat Screen Monitor See Description 440.00$                                                                        10% 396.00$                                                118.80$                                                                   79.20$                                              79.20$                                                     
1024-03682-00 Serial to IP Converter - Single Port See Description 430.00$                                                                        10% 387.00$                                                116.10$                                                                   77.40$                                              77.40$                                                     
1028-03513-00 E-2900 Raid Battery See Description 560.00$                                                                        10% 504.00$                                                151.20$                                                                   100.80$                                            100.80$                                                   

AVST Maintenance and Support Plans

Standard Xpresscare

Standard XpressCare - CX-E Licenses

1090-98340-00 Standard XpressCare - CX-E licenses - 1 year - 15% of MSLP See Description  N/Q 27%

1090-98341-00 Standard XpressCare - CX-E licenses - 2 years - 28.5% of MSLP See Description  N/Q 27%
1090-98342-00 Standard XpressCare - CX-E licenses - 3 years - 40.5% of MSLP See Description  N/Q 27%
1090-98343-00 Standard XpressCare - CX-E licenses - 4 years - 51% of MSLP See Description  N/Q 27%

1090-98344-00 Standard XpressCare - CX-E licenses - 5 years - 60% of MSLP See Description  N/Q 27%

Standard XpressCare - Neverfail Licenses

1090-98350-00 Standard XpressCare - Neverfail license - 1 year - 15% of MSLP See Description  N/Q 27%

1090-98351-00 Standard XpressCare - Neverfail license - 2 years - 28.5% of MSLP See Description  N/Q 27%
1090-98352-00 Standard XpressCare - Neverfail license - 3 years - 40.5% of MSLP See Description  N/Q 27%
1090-98353-00 Standard XpressCare - Neverfail license - 4 years - 51% of MSLP See Description  N/Q 27%
1090-98354-00 Standard XpressCare - Neverfail license - 5 years - 60% of MSLP See Description  N/Q 27%

Standard XpressCare - Speech Licenses (ASR & TTS) 
Important: Be sure to calculate the MSLP including and additional ASR and TTS languages.

1090-98345-00 Standard XpressCare - Speech licenses (per resource) - 1 year - 15% of MSLP See Description  N/Q 27%
1090-98346-00 Standard XpressCare - Speech licenses (per resource) - 2 years - 28.5% of MSLP See Description  N/Q 27%
1090-98347-00 Standard XpressCare - Speech licenses (per resource) - 3 years - 40.5% of MSLP See Description  N/Q 27%
1090-98348-00 Standard XpressCare - Speech licenses (per resource) - 4 years - 51% of MSLP See Description  N/Q 27%
1090-98349-00 Standard XpressCare - Speech licenses (per resource) - 5 years - 60% of MSLP See Description  N/Q 27%

Standard XpressCare - TTS Only Licenses
Important: Be sure to calculate the MSLP including and additional TTS languages.

1090-98381-00 Standard XpressCare – TTS licenses (per resource) – 1 year - 15% of MSLP See Description  N/Q 27%
1090-98382-00 Standard XpressCare – TTS licenses (per resource) – 2 years - 28.5% of MSLP See Description  N/Q 27%
1090-98383-00 Standard XpressCare – TTS licenses (per resource) – 3 years - 40.5% of MSLP See Description  N/Q 27%
1090-98384-00 Standard XpressCare – TTS licenses (per resource) – 4 years - 51% of MSLP See Description  N/Q 27%
1090-98385-00 Standard XpressCare – TTS licenses (per resource) – 5 years - 60% of MSLP See Description  N/Q 27%

Standard XpressCare  - Monthly Pro-rated Licenses

Important: For speech and TTS only licenses, be sure to calculate the MSLP including any additional ASR and TTS languages.

1090-98373-00 Standard XpressCare - CX-E  - monthly pro-rated - 1.25% of MSLP per month See Description  N/Q 27%
1090-98374-00 Standard XpressCare - Speech licenses (ASR and TTS) - monthly pro-rated - 1.25% of MSLP per month See Description  N/Q 27%
1090-98376-00 Standard XpressCare - TTS only licenses - monthly pro-rated - 1.25% of MSLP per month See Description  N/Q 27%
1090-98375-00 Standard XpressCare - Neverfail licenses - monthly pro-rated - 1.25% of MSLP per month See Description  N/Q 27%

Premium XpressCare

Premium XpressCare - CX-E Licenses

1090-95101-00 Premium XpressCare - CX-E licenses - 1 year - 19% of MSLP See Description  N/Q 27%

1090-95102-00 Premium XpressCare - CX-E  licenses - 2 years - 36% of MSLP See Description  N/Q 27%

1090-95103-00 Premium XpressCare - CX-E  licenses - 3 years - 51.5% pf MSLP See Description  N/Q 27%

1090-95104-00 Premium XpressCare - CX-E  licenses - 4 years - 65% of MSLP See Description  N/Q 27%

1090-95105-00 Premium XpressCare - CX-E  licenses - 5 years - 76% of MSLP See Description  N/Q 27%

Premium XpressCare - Neverfail Licenses

1090-95121-00 Premium XpressCare - Neverfail license - 1 year - 19% of MSLP See Description  N/Q 27%

1090-95122-00 Premium XpressCare - Neverfail license - 2 years - 36% of MSLP See Description  N/Q 27%

1090-95123-00 Premium XpressCare - Neverfail license - 3 years - 51.5% pf MSLP See Description  N/Q 27%

1090-95124-00 Premium XpressCare - Neverfail license - 4 years - 65% of MSLP See Description  N/Q 27%

1090-95125-00 Premium XpressCare - Neverfail license - 5 years - 76% of MSLP See Description  N/Q 27%

Premium Xpresscare - Speech Licenses (ASR & TTS)
Important: Be sure to calculate the MSLP including any additional ASR and TTS languages.

1090-95301-00 Premium XpressCare - Speech licenses (per resource) - 1 year - 19% of MSLP See Description  N/Q 27%

1090-95302-00 Premium XpressCare - Speech licenses (per resource) - 2 years - 36% of MSLP See Description  N/Q 27%

1090-95303-00 Premium XpressCare - Speech licenses - (per resource) 3 years - 51.5% pf MSLP See Description  N/Q 27%

1090-95304-00 Premium XpressCare - Speech licenses - (per resource) 4 years - 65% of MSLP See Description  N/Q 27%

1090-95305-00 Premium XpressCare - Speech licenses - (per resource) 5 years - 76% of MSLP See Description  N/Q 27%

Premium XpressCare - TTS Only Licenses
Important: Be sure to calcute the MSLP including and additional TTS languages.

1090-95321-00 Premium XpressCare – TTS licenses (per resource) – 1 year - 19% of MSLP See Description  N/Q 27%

1090-95322-00 Premium XpressCare – TTS licenses (per resource) – 2 years - 36% of MSLP See Description  N/Q 27%

1090-95323-00 Premium XpressCare – TTS licenses (per resource) – 3 years - 51.5% pf MSLP See Description  N/Q 27%

1090-95324-00 Premium XpressCare – TTS licenses (per resource) – 4 years - 65% of MSLP See Description  N/Q 27%

1090-95325-00 Premium XpressCare – TTS licenses (per resource) – 5 years - 76% of MSLP See Description  N/Q 27%

Premium Xpresscare - Nectar System Monitoring
Nectar Notification

1090-95401-00 Premium Xpresscare - Annual Nectar Monitoring/Notification (1 Site/1 Server) See Description  N/Q 27%

1090-95402-00 Premium Xpresscare - Annual Nectar Monitoring/Notification (Additional Server) See Description  N/Q 27%

Nectar Respond.

1090-95403-00 Premium Xpresscare - Annual Nectar Monitoring/Respond (1 Site/1 Server) See Description  N/Q 27%

1090-95404-00 Premium Xpresscare - Annual Nectar Monitoring/Respond (Additional Server) See Description  N/Q 27%

Premium XpressCare - Monthly Pro-Rated

Important: For speech and TTS only licenses, be sure to calculate the MSLP including any additional ASR and TTS languages.

1090-95100-00 Premium XpressCare - CX-E - monthly pro-rated - 1.6% of MSLP per month See Description  N/Q 27%

1090-95120-00 Premium XpressCare - Neverfail license - monthly pro-rated - 1.6% of MSLP per month See Description  N/Q 27%



1090-95300-00 Premium XpressCare – Speech licenses  (per resource) – monthly pro-rated - 1.6% of MSLP per month See Description  N/Q 27%

1090-95320-00 Premium XpressCare – TTS licenses (per resource) – monthly pro-rated - 1.6% of MSLP per month See Description  N/Q 27%
Nectar Notification

1090-95421-00 Premium Xpresscare - Monthly Nectar Monitoring/Notification (1 Site/1 Server) See Description  N/Q 27%

1090-95422-00 Premium Xpresscare - Monthly Nectar Monitoring/Notification (Additional Server) See Description  N/Q 27%

Nectar Respond.

1090-95423-00 Premium Xpresscare - Monthly Nectar Monitoring/Respond (1 Site/1 Server) See Description  N/Q 27%

1090-95424-00 Premium Xpresscare - Monthly Nectar Monitoring/Respond (Additional Server) See Description  N/Q 27%

Select XpressCare

Select XpressCare - CX-E

1090-97101-00 Select XpressCare - CX-E licenses - 1 year - 20% of MSLP See Description  N/Q 27%

1090-97102-00 Select XpressCare - CX-E licenses - 2 years - 38% of MSLP See Description  N/Q 27%

1090-97103-00 Select XpressCare - CX-E licenses - 3 years - 54% of MSLP See Description  N/Q 27%

1090-97104-00 Select XpressCare - CX-E licenses - 4 years - 68% of MSLP See Description  N/Q 27%

1090-97105-00 Select XpressCare - CX-E licenses - 5 years - 80% of MSLP See Description  N/Q 27%

Select XpressCare - Neverfail Licenses

1090-97141-00 Select XpressCare - Neverfail license - 1 year - 20% of MSLP See Description  N/Q 27%

1090-97142-00 Select XpressCare - Neverfail license - 2 years - 38% of MSLP See Description  N/Q 27%

1090-97143-00 Select XpressCare - Neverfail license - 3 years - 54% of MSLP See Description  N/Q 27%

1090-97144-00 Select XpressCare - Neverfail license - 4 years - 68% of MSLP See Description  N/Q 27%

1090-97145-00 Select XpressCare - Neverfail license - 5 years - 80% of MSLP See Description  N/Q 27%

Select XpressCare - Speech Licenses (ASR & TTS)
Important: Be sure to calculate the MSLP including any additional ASR and TTS languages.

1090-97121-00 Select XpressCare - Speech licenses (per resource) - 1 year - 20% of MSLP See Description  N/Q 27%

1090-97122-00 Select XpressCare - Speech licenses (per resource) - 2 years - 38% of MSLP See Description  N/Q 27%

1090-97123-00 Select XpressCare - Speech licenses (per resource) - 3 years - 54% of MSLP See Description  N/Q 27%

1090-97124-00 Select XpressCare - Speech licenses (per resource) - 4 years - 68% of MSLP See Description  N/Q 27%

1090-97125-00 Select XpressCare - Speech licenses (per resource) - 5 years - 80% of MSLP See Description  N/Q 27%

Select XpressCare - TTS Only Licenses
Important: Be sure to calculate the MSLP including any additional TTS languages.

1090-97131-00 Select XpressCare - TTS licenses (per resource) - 1 year - 20% of MSLP See Description  N/Q 27%

1090-97132-00 Select XpressCare - TTS licenses (per resource) - 2 years - 38% of MSLP See Description  N/Q 27%

1090-97133-00 Select XpressCare - TTS licenses (per resource) - 3 years - 54% of MSLP See Description  N/Q 27%

1090-97134-00 Select XpressCare - TTS licenses (per resource) - 4 years - 68% of MSLP See Description  N/Q 27%

1090-97135-00 Select XpressCare - TTS licenses (per resource) - 5 years - 80% of MSLP See Description  N/Q 27%

Select XpressCare - Monthly Pro-rated Licenses
Important: For speech and TTS only licenses, be sure to calculate the MSLP including any additional ASR and TTS languages.

1090-97100-00 Select XpressCare - CX-E licenses - monthly pro-rated - 1.7% of MSLP per month See Description  N/Q 27%

1090-97120-00 Select XpressCare - Speech licenses (ASR & TTS) - monthly pro-rated - 1.7% of MSLP per month See Description  N/Q 27%

1090-97130-00 Select XpressCare - TTS only licenses - monthly pro-rated - 1.7% of MSLP per month See Description  N/Q 27%

1090-97140-00 Select XpressCare - Neverfail licenses - monthly pro-rated - 1.7% of MSLP per month See Description  N/Q 27%

Miscellaneous Maintenance and Support Parts
XpressCare Reinstatement Fee

XpressCare Reinstatement (Applies to systems 1-90 days expired)

1090-98902-00 CX-E XpressCare Reinstatement (1-90 days expired) - 25% of XpressCare MSLP See Description N/Q 27%

XpressCare Reinstatement (Applies to systems expired 90+ days)

(Note: Can also be used as an alternative to 1090-98902-00 for systems 1-90 days expired)
1090-98900-00 CX-E XpressCare Reinstatement - Per 4 ports See Description 1,000.00$                                                                    27% 730.00$                                                219.00$                                                                   180.00$                                            180.00$                                                   

1090-98901-00
CX-E XpressCare Reinstatement - Per Speech Resource

Required for CX-E 8.X systems with Speech Resources and CallXpress 6.X or 7.X systems with TTS resources
See Description 400.00$                                                                        27% 292.00$                                                87.60$                                                                     72.00$                                              72.00$                                                     

1090-98903-00
CX-E XpressCare Reinstatement – Per 4 ports Neverfail

For contracts expired up to 18 months. For contracts expired > 18 months, contact AVST Sales. - up tp 18 months $300
See Description N/Q 27%

Upgrading XpressCare Plans

1090-95110-00 Standard XpressCare to Premium XpressCare Upgrade See Description N/Q 27%

1090-97050-00 Standard XpressCare to Selcet Xpresscare Upgrade See Description N/Q 27%

1090-97060-00 Premium XpressCare to Select XpressCare Upgrade See Description N/Q 27%

Per-Incident Support
1090-98252-00 Single Support Incident (Business Hours) See Description 1,000.00$                                                                    27% 730.00$                                                219.00$                                                                   180.00$                                            180.00$                                                   

1090-98257-00 Single Support Incident (Afterhours) See Description 1,200.00$                                                                    27% 876.00$                                                262.80$                                                                   216.00$                                            216.00$                                                   

Extended Hardward Warranty
Extended Hardware Warranty - Point of Sale Extention

1090-98601-00
Extended Hardware Warranty - Point of Sale Extension - 1 Year 

2 Years Total
See Description N/Q 11%

1090-98602-00
Extended Hardware Warranty - Point of Sale Extension - 2 Year 

3 Years Total
See Description N/Q 11%

1090-98604-00
Extended Hardware Warranty - Point of Sale Extension - 4 Year

5 Years Total
See Description N/Q 11%

Extended Hardware Warranty - Up to 1 Year after Sale Renewal  /  NOTE: Coverage is included under all active annual service contracts with Newcastle Communications
1090-98620-00 Extended Hardware Warranty - 1 Year after Sale Renewal - 1 Year See Description N/Q 11%
1090-98621-00 Extended Hardware Warranty - 1 Year after Sale Renewal - 2 Years See Description N/Q 11%
1090-98622-00 Extended Hardware Warranty - 1 Year after Sale Renewal - 3 Years See Description N/Q 11%

Extended Hardware Warranty - Up to 2 Years after Sale Renewal  /  NOTE: Coverage is included under all active annual service contracts with Newcastle Communications
1090-98625-00 Extended Hardware Warranty - 2 Year after Sale Renewal - 1 Year See Description N/Q 11%

1090-98626-00 Extended Hardware Warrantly - 2 Years after Sales Renewal - 2 Years See Description N/Q 11%

1090-98627-00 Extended Hardware Warranty - 2 Years after Sales Renewal-  3 Years See Description N/Q 11%

Advanced Server Replacement (ASR)  /  NOTE: Coverage is included under all active annual service contracts with Newcastle Communications

1090-98530-00
Advanced Server Replacement Fee

Call Newcastle Communications Technical Support for RMA number.
See Description 1,200.00$                                                                    11% 1,068.00$                                            320.40$                                                                   216.00$                                            216.00$                                                   

CX-E Upgrades

CX-E XpressCare Covered Upgrades, Requires XpressCare
Upgrading from CX-E or CX-S 8.6

1028-03909-00
CX-E/CX-S XpressCare Covered Upgrade - From 8.6

Use this part number to upgrade from CX-E/S 8.6 to the latest version. NO ASR/TTS upgrade required.
See Description N/C

Upgrading from CX-E 8.5

1028-03907-00

CX-E/CX-S XpressCare Covered Upgrade – 8.5

Use this part number to upgrade from CX-E/S 8.5 to the latest version. If the system has ASR and/or TTS resources, 

those ust be upgraded as well. 

See Description N/C

1028-03917-00

CX-E XpressCare Covered Upgrade – Per ASR Resource

Use this part number when upgradinga system with speech recognition (ASR) from CX-E 8.0 - 8.5. Quantity must be 

equal to the number of ASR resources the system is licensed for. 

See Description N/C

1028-03918-00
CX-E XpressCare Covered Upgrade - Per each TTS Resource

Use this part number when upgrading a system with text-to-speech (TTS) from Cx-E 8.5 or earlier. Quantity must be 

equal to the number of TTS resources the system is licensed for. 

See Description N/C

Upgrading from CX-E 8.0 - 8.2

1028-03906-00
CX-E/CX-S XpressCare Covered Upgrade - From 8.0 - 8.2

Use this part number to upgrade from CX-E/S 8.0 - 8.2 to latest version. If he system has ASR and/or TTS resources, 

those must be upgraded as well.

See Description N/C

Important: The reinstatement does not automatically include an upgrade to the latest version, providing your customers with the option to upgrade at their own pace. 

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle



1028-03917-00

CX-E XpressCare Covered Upgrade – Per ASR Resource

Use this part number when upgrading a system with speech recognition (ASR) from CX-E 8.0 - 8.2. Quanitiy must be 

equal to the number of ASR resources the system is licensed for. 

See Description N/C

1028-03918-00
CX-E XpressCare Covered Upgrade -  Per TTS Resource

Use this part number when upgrading a system with text-to-speech (TTS) from CX 8.5 or earlier. Quanitiy must be 

equal to the number of TTS resources the system is licensed for.

See Description N/C

Upgrading from CallXpress Version 7.92 or Below

1028-03900-00

CX-E XpressCare Covered Upgrade - CallXpress 7.x 

Use this part number to upgrade from CallXpress 7.92 or below to the latest version of CX-E.

Do not use this part number to order an upgrade on a system that is integrated to CallXpress Speech Server.  Use part 

number 1028-03902-00 below instead.

See Description N/C

1028-03918-00
CX-E XpressCare Covered Upgrade -  Per TTS Resource

Use this part number when upgrading a system with text-to-speech (TTS) from CX 8.5 or earlier. Quanitiy must be 

equal to the number of TTS resources the system is licensed for.

See Description N/C

1028-03001-00
CX-E 8.x USB Security Replacement Dongle for Upgrading a Pre-7.0 System with a Paraellel Port Dongle (Optional)

Use this part number to replace an older parallel port dongle with a USB dongle if the system will not have internet 

connectivity or a software license is otherwise undesirable. 

See Description N/C

Upgrading Digital Networking

1028-03903-00
XpressCare Covered Digital Networking Upgrade

Use this part number when running a version of CallXpress prior to (but not including) 7.91 to upgrade to the 7.91 style 

digital networking with a Digital Networking Master Server.

See Description N/C

Upgrading from CallXpress Speech Server

1028-03902-00
CallXpress Speech Server XpressCare Covered Upgrade to CX 8.x 

Use this part number to upgrade and merge CallXpress and CallXpress Speech Server into a single CX-E system.  Please 

include both serial numbers on the order.

See Description N/C

Any CX-E or CallXpress Version
1028-03904-00 NotifyXpress XpressCare Covered Upgrade from 1.x to 2.1.3 See Description N/C

1028-03905-00 NotifyXpress XpressCare Covered Upgrade from 2.x to 2.1.3 See Description N/C

Upgrading CallXpress with CallXpress Speech Server to CX-E
Requires XpressCare

1028-03902-00
Speech Server XpressCare Covered Upgrade to CX-E

Use this part number to upgrade and merge CallXpress 7.x and CallXpress Speech Server into a single system.  Please 

include both serial numbers on the order.

See Description N/C

1028-03931-00 CallXpress Speech Server Upgrade to CX-E - Initial 4 ports See Description 2,000.00$                                                                    27% 1,460.00$                                            438.00$                                                                   360.00$                                            360.00$                                                   

1028-03932-00 Seneca/CallXpress Speech Server upgrade to CX-E - Additional 4 ports See Description 2,000.00$                                                                    27% 1,460.00$                                            438.00$                                                                   360.00$                                            360.00$                                                   

System Consolidation

Important: Please clearly indicate on the order which system is being kept and which systems are being retired. 

1028-03960-00
Consolidate Multiple CallXpress Servers to CX-E System (4 to 48 ports)

Use this part number when the total number of ports after consolidation will be 48 or less.
See Description 10,000.00$                                                                  27% 7,300.00$                                            2,190.00$                                                               1,800.00$                                        1,800.00$                                               

1028-03961-00
Consolidate Multiple CallXpress Servers to CX-E System (52 to 750 ports)

Use this part number when the total number of ports after consolidation will be greater than 48.
See Description 20,000.00$                                                                  27% 14,600.00$                                          4,380.00$                                                               3,600.00$                                        3,600.00$                                               

Cross Product Upgrade:  Kinesis to CX-E
Requires XpressCare

1028-03970-00 CX-E Cross Product Upgrade - Initial 4 ports See Description 1,000.00$                                                                    27% 730.00$                                                219.00$                                                                   180.00$                                            180.00$                                                   

1028-03971-00 CX-E Cross Product Upgrade - Additional 4 ports See Description 1,000.00$                                                                    27% 730.00$                                                219.00$                                                                   180.00$                                            180.00$                                                   

1028-03972-00 CX-E Cross Product Upgrade - per TTS channel See Description 400.00$                                                                        27% 292.00$                                                87.60$                                                                     72.00$                                              72.00$                                                     

1028-03011-00
CX-E Primary System Server USB Dongle (Optional)

Order a USB dongle if the system will not have internet connectivity or a software license is otherwise undesirable. 
See Description 200.00$                                                                        27% 146.00$                                                43.80$                                                                     36.00$                                              36.00$                                                     

Cross Product Migration: Repartee to CX-E
Requires XpressCare

1028-03975-00 CX-E Cross Product Migration - Initial 4 ports See Description 1,600.00$                                                                    27% 1,168.00$                                            350.40$                                                                   288.00$                                            288.00$                                                   
1028-03976-00 CX-E Cross Product Migration - Add'l 4 ports (ports 5-24) See Description 3,000.00$                                                                    27% 2,190.00$                                            657.00$                                                                   540.00$                                            540.00$                                                   

1028-03977-00 CX-E Cross Product Migration - Add'l 4 ports (ports 25-500) See Description 4,250.00$                                                                    27% 3,102.50$                                            930.75$                                                                   765.00$                                            765.00$                                                   

1028-03972-00 CX-E Cross Product Upgrade - per TTS channel See Description 400.00$                                                                        27% 292.00$                                                87.60$                                                                     72.00$                                              72.00$                                                     

1028-03011-00
CX-E Primary System Server or USB Dongle (Optional)

Order a USB dongle if the system will not have internet connectivity or a software license is otherwise undesirable. 
See Description 200.00$                                                                        27% 146.00$                                                43.80$                                                                     36.00$                                              36.00$                                                     

Techincal Traning
Training - Online Per Course

1090-98442-00
CX-E 8 Neverfail Training – Online

Pre-requisite Core Technical Training Completion
See Description 900.00$                                                                        27% 657.00$                                                197.10$                                                                   162.00$                                            162.00$                                                   

1090-98430-00 CX-Series Administrator Training -  Online See Description 600.00$                                                                        27% 438.00$                                                131.40$                                                                   108.00$                                            108.00$                                                   

1090-98458-00 CX-Series Advanced Administrator Training -  Online See Description 600.00$                                                                        27% 438.00$                                                131.40$                                                                   108.00$                                            108.00$                                                   

1090-98431-00
CX-Series Core Technical Training - Online  

Pre-requisite Administrator Training Completion
See Description 1,300.00$                                                                    27% 949.00$                                                284.70$                                                                   234.00$                                            234.00$                                                   

1090-98432-00
CX-Series Unified Messaging Training - Online

 Pre-requisite Core Technical Training Completion
See Description 600.00$                                                                        27% 438.00$                                                131.40$                                                                   108.00$                                            108.00$                                                   

1090-98433-00
CX-Series Digital Networking Training - Online 

Pre-requisite Core Technical Training Completion
See Description 600.00$                                                                        27% 438.00$                                                131.40$                                                                   108.00$                                            108.00$                                                   

1090-98461-00 CX-Series Availability Training See Description 600.00$                                                                        27% 438.00$                                                131.40$                                                                   108.00$                                            108.00$                                                   

1090-98435-00 CX-Series Web Application Training - Online See Description 600.00$                                                                        27% 438.00$                                                

1090-98438-00 CX-Series NotifyXpress Training - Online See Description 600.00$                                                                        27% 438.00$                                                

1090-98466-00 CX-Series UCConnect Training - Online See Description 600.00$                                                                        27% 438.00$                                                

1090-98470-00 CX-E Expert Concepts Training - Online See Description 600.00$                                                                        27% 438.00$                                                131.40$                                                                   108.00$                                            108.00$                                                   

1090-98471-00
CX Admin Online Training Subscription

Includes 1090-98430-00 Administrator and 1090-98458-00 Advanced Administrator courses.
See Description 1,000.00$                                                                    27% 730.00$                                                219.00$                                                                   180.00$                                            180.00$                                                   

1090-98472-00
CX Technician Online Training Subscription

Includes all courses in 1090-98471-00 plus 1090-98431-00 Core Technical training. 
See Description 2,000.00$                                                                    27% 1,460.00$                                            438.00$                                                                   360.00$                                            360.00$                                                   

1090-98473-00
CX Advanced Technician Online Training Subscription

Includes all courses in 1090-98472-00 plus 1090-98432-00 Unified Messaging, 1090-98435-00 Web Applications and 

1090-98461-00 Availability courses. 

See Description 3,600.00$                                                                    27% 2,628.00$                                            788.40$                                                                   648.00$                                            648.00$                                                   

1090-98474-00
CX Master Technician Online Training Subscription

Includes all courses in 1090-98473-00 plus 1090-98433-00 Digital Networking, 1090-98442-00 Neverfail, 1090-98438-

00 NotifyXpress, 1090-98466-00 UCConnect, and 1090-98470-00 Expert Concepts courses. 

See Description 5,000.00$                                                                    27% 3,650.00$                                            1,095.00$                                                               900.00$                                            900.00$                                                   

RightFax
Important: This section is specific to RightFax 10.5 and above

RightFax Business Server Bundles with Standard Support Plan
1028-05711-00 RightFax 10.6 Business Server with Telephony Gateway - 2 Ports See Description 4,345.00$                                                                    11% 3,867.05$                                            1,160.12$                                                                $                                            782.10  $                                                   782.10 
1028-05712-00 RightFax 10.6 Business Server with Telephony Gateway - 4 Ports See Description 5,995.00$                                                                    11% 5,335.55$                                            1,600.67$                                                                $                                        1,079.10  $                                               1,079.10 
1028-05713-00 RightFax 10.6 Business Server with Telephony Gateway - 8 Ports See Description 10,155.00$                                                                  11% 9,037.95$                                            2,711.39$                                                                $                                        1,827.90  $                                               1,827.90 

RightFax Advanced UM Business Server Bundles with Standard Support Plan
1028-05714-00 RightFax 10.6 Advanced UM Business Server with Telephony Gateway- 2 Ports See Description 7,895.00$                                                                    11% 7,026.55$                                            2,107.97$                                                                $                                        1,421.10  $                                               1,421.10 
1028-05715-00 RightFax 10.6 Advanced UM Business Server with Telephony Gateway- 4 Ports See Description 10,165.00$                                                                  11% 9,046.85$                                            2,714.06$                                                                $                                        1,829.70  $                                               1,829.70 
1028-05716-00 RightFax 10.6 Advanced UM Business Server with Telephony Gateway- 8 Ports See Description 14,460.00$                                                                  11% 12,869.40$                                          3,860.82$                                                                $                                        2,602.80  $                                               2,602.80 

RightFax Telephony Gateway
Requires XpressCare

1028-03102-00 RightFax Telephony Gateway See Description 1,230.00$                                                                    11% 1,094.70$                                            328.41$                                                                   221.40$                                            221.40$                                                   

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

Important: RightFax Server Bundles are only for use in conjunction with CX-Series (CX-E and CX-S) 8.x and cannot be used as a stand alone system. Purchase orders must include either a 

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle



RightFax Server Software

Important: Purchasing stand-alone RightFax software (not in a bundle for CX-Series/CallXpress customers) requires the purchase of a RightFax Standard or 7x24 support plan. 

2000-10101-00
RightFax 10.6 Business Server - Includes 1 Channel

Supports a maximum of 30 channels.
See Description 1,995.00$                                                                    11% 1,775.55$                                            532.67$                                                                   359.10$                                            359.10$                                                   

2000-10102-00
RightFax 10.6 Enterprise Server - Includes 1 Channel

Supports an unlimited number of channels.
See Description 5,295.00$                                                                    11% 4,712.55$                                            1,413.77$                                                               953.10$                                            953.10$                                                   

2000-10103-00
RightFax 10.6 Enterprise Suite - Includes 1 Channel 

Enterprise Server plus E-mail, PDF, and SNMP modules.  Supports an unlimited number of channels.
See Description 9,495.00$                                                                    11% 8,450.55$                                            2,535.17$                                                               1,709.10$                                        1,709.10$                                               

2000-10104-00
RightFax 10.5 Enterprise Integration- Includes 1 Channel

Enterprise Suite plus Integration Module and Connector of SAP.
See Description 19,995.00$                                                                  11% 17,795.55$                                          5,338.67$                                                               3,599.10$                                        3,599.10$                                               

RightFax Channel License - Expansion

2000-10301-00
RightFax 10.6 Additional Non-FoIP Fax Channel 

Add a new non-FoIP channel. Use this part number to add channels to RightFax Business Server, Enterprise Server, 

Enterprise Suite or Enterprise Integration. 

See Description 895.00$                                                                        11% 796.55$                                                238.97$                                                                    $                                            161.10  $                                                   161.10 

2000-10302-00
RightFax 10.6 Additional FoIP Enabled Channel

Add a new non-FoIP channel. Use this part number to add channels to RightFax Business Server, Enterprise Server, 

Enterprise Suite or Enterprise Integration. 

See Description 1,445.00$                                                                    11% 1,286.05$                                            385.82$                                                                    $                                            260.10  $                                                   260.10 

2000-10303-00
RightFax 10.6 FoIP Enable Existing Channel

Add FoIP capabilities to an exisitng channel. Use this part number to add channels to RightFax Bussiness Server, 

Enterprise Server, Enterprise Suite or Enterprise Integration. 

See Description 550.00$                                                                        11% 489.50$                                                146.85$                                                                    $                                              99.00  $                                                     99.00 

RightFax Connect
Requires an Open Text Rightfax Connect Service Agreement

2300-20075-00
RightFax Connect - 1 Time Setsup

Requires RightFax 10.6 or above
See Description 200.00$                                                                        11% 178.00$                                                53.40$                                                                      $                                              36.00  $                                                     36.00 

RightFax Optional Modules

2000-10201-00 RightFax E-mail Module for MS Exchange See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                            341.10$                                                   

2000-10202-00 RightFax E-mail Module for Lotus Notes See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                            341.10$                                                   
2000-10203-00 RightFax PDF Module See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                            341.10$                                                   

2000-10204-00
RightFax Searchable PDF Module

Adds search capabilities to existing PDF module.
See Description 600.00$                                                                        11% 534.00$                                                160.20$                                                                   108.00$                                            108.00$                                                   

2000-10205-00
RightFax PDF & Searchable Module

PDF module with serch capabilities.
See Description 2,495.00$                                                                    2,220.55$                                            666.17$                                                                   449.10$                                            449.10$                                                   

2000-10206-00 RightFax Bar Code Routing Module See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                            341.10$                                                   
2000-10210-00 RightFax SecureDocs Module See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                            341.10$                                                   
2000-10215-00 RightFax XML Generator Module See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                            341.10$                                                   

2000-10211-00 RightFax Shared Services Module See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                            341.10$                                                   
2000-10207-00 RightFax Integration Module See Description 9,495.00$                                                                    11% 8,450.55$                                            2,535.17$                                                               1,709.10$                                        1,709.10$                                               

2000-10208-00
RightFax Business Integration Module

A limited edition of the RightFax Integration Module that is designed for smaller or departmental back office 

applications with up to two document types originating from data streams that require delivery as fax, print or e-mail.

See Description 2,995.00$                                                                    11% 2,665.55$                                            799.67$                                                                   539.10$                                            539.10$                                                   

2000-10217-00 RightFax Encryption Module See Description 4,995.00$                                                                    11% 4,445.55$                                            1,333.67$                                                               899.10$                                            899.10$                                                   
RightFax Connectors

2000-10214-00 RightFax Connector for SharePoint See Description 1,895.00$                                                                    11% 1,686.55$                                            505.97$                                                                   341.10$                                             $                                                   341.10 
2000-10209-00 RightFax Connector for SAP See Description 8,495.00$                                                                    11% 7,560.55$                                            2,268.17$                                                               1,529.10$                                         $                                               1,529.10 
2000-10212-00 RightFax FileNet Connector See Description 8,995.00$                                                                    11% 8,005.55$                                            2,401.67$                                                               1,619.10$                                         $                                               1,619.10 
2000-10213-00 RightFax EDocs Connector See Description 4,995.00$                                                                    11% 4,445.55$                                            1,333.67$                                                               899.10$                                             $                                                   899.10 

SMTP
2000-10413-00 RightFax SMTP Connector for MFPs- Per MFP (1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 
2000-10414-00 RightFax  SMTP Connectofr for MFPs - Per MFP (10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 
2000-10415-00 RightFax SMTP Connector for MFPs - Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 
2000-10416-00 RightFax SMTP Connector for MFPs- Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 

XML
2000-10417-00 RightFax XML Connector for MFPs- Per MFP(1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 
2000-10418-00 RightFax XML Connector for MFPs - Per MFP(10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 
2000-10419-00 RightFax XML Connector for MFPs- Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 
2000-10420-00 RightFax XML Connector for MFPs- Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 

HP
2000-10421-00 RightFax Connector for HP DSS MFPs - Per MFP (1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 
2000-10422-00 RightFax Connector for HP DSS MFPs - Per MFP (10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 
2000-10423-00 RightFax Connector for HP DSS MFPs- Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 
2000-10424-00 RightFax Connector for HP DSS MFPs - Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 
2000-10425-00 RightFax Connector for HP OXP/d MFPs - Per MFP (1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 
2000-10426-00 RightFax Connector for HP OXP/d MFPs - Per MFP (10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 
2000-10427-00 RightFax Connector for HP OXP/d MFPs - Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 
2000-10428-00 RightFax Connector for HP OXP/d MFPs - Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 

Konica/Minolta
2000-10429-00 RightFax Connector for Konica/Minolta MFPs - Per MFP (1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 
2000-10430-00 RightFax Connector for Konica/Minolta MFPs - Per MFP (10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 
2000-10431-00 RightFax Connector for Konica/Minolta MFPs - Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 
2000-10432-00 RightFax Connector for Konica/Minolta MFPs - Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 

Ricoh
2000-10409-00 RightFax Connector for Ricoh ESA MFPs - Per MFP(1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 

2000-10410-00 RightFax Connector For Ricoh ESA MFPs - Per MFP (10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 
2000-10411-00 RightFax Connector for Ricoh ESA MFPs - Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 
2000-10412-00 RightFax Connector for Ricoh ESA MFPs - Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 

Xerox
2000-10401-00 RightFax Connector for Xerox MFPs- Per MFP (1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 
2000-10402-00 RightFax Connector for Xerox MFPs- Per MFP (10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 
2000-10403-00 RightFax Connector for Xerox MFPs - Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 
2000-10404-00 RightFax Connector for Xerox MFPs - Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 
2000-10405-00 RightFax Connector for Xerox EIP MFPs - Per MFP (1-9) See Description 395.00$                                                                        11% 351.55$                                                105.47$                                                                   71.10$                                               $                                                     71.10 
2000-10406-00 RightFax Connector for Xerox EIP MFPs - Per MFP (10-49) See Description 295.00$                                                                        11% 262.55$                                                78.77$                                                                     53.10$                                               $                                                     53.10 

2000-10407-00 RightFax Connector for Xerox EIP MFPs - Per MFP (50-499) See Description 125.00$                                                                        11% 111.25$                                                33.38$                                                                     22.50$                                               $                                                     22.50 

2000-10408-00 RightFax Connector for Xerox EIP MFPs - Per MFP (500+) See Description 75.00$                                                                          11% 66.75$                                                  20.03$                                                                     13.50$                                               $                                                     13.50 
RightFax Server Software Edition Upgrades

Important: Requires of additional RightFax Standard or 7x24 support plan coverage.

2050-10501-00
RightFax Business Server to Enterprise Server 

Requires maintenance.
See Description 3,495.00$                                                                    11% 3,110.55$                                            933.17$                                                                    $                                            629.10  $                                                   629.10 

2050-10502-00
RightFax Business Server to Enterprise Suite 

Requires maintenance.
See Description 7,495.00$                                                                    11% 6,670.55$                                            2,001.17$                                                                $                                        1,349.10  $                                               1,349.10 

2050-10503-00
RightFax Business Server to Enterprise Integration 

Requires maintenance.
See Description 17,495.00$                                                                  11% 15,570.55$                                          4,671.17$                                                                $                                        3,149.10  $                                               3,149.10 

2050-10504-00
RightFax Enterprise Server to Enterprise Suite 

Requires maintenance.
See Description 4,995.00$                                                                    11% 4,445.55$                                            1,333.67$                                                                $                                            899.10  $                                                   899.10 

2050-10505-00
RightFax Enterprise Server to Enterprise Integration 

Requires maintenance.
See Description 14,995.00$                                                                  11% 13,345.55$                                          4,003.67$                                                                $                                        2,699.10  $                                               2,699.10 

2050-10506-00
RightFax Enterprise Suite to Enterprise Integration 

Requires maintenance.
See Description 11,995.00$                                                                  11% 10,675.55$                                          3,202.67$                                                                $                                        2,159.10  $                                               2,159.10 

Important: New sales require the purchase of additional Rightfax Standard or 7x24 supportplan coverage. Expanding an existing system requires the purchase of RightFax Incremental 

Important: New sales require the purchase of additional Rightfax Standard or 7x24 supportplan coverage. Expanding an existing system requires the purchase of RightFax Incremental 

Important: New sales require the purchase of additional Rightfax Standard or 7x24 supportplan coverage. Expanding an existing system requires the purchase of RightFax Incremental 



RightFax Support Covered Software Upgrades
1028-03700-01 RightFax Support Covered Upgrade - Business Server See Description N/Q 11%

1028-03700-02 RightFax Support Covered Upgrade - Enterprise Server See Description N/Q 11%
RightFax Customer Demonstration System - 30 Day Demo Package

2000-10352-00 RightFax Customer Evaluation Version - 30 Days See Description N/Q 11%
RightFax Backup Server Software
Important: RightFax backup Servers require the purchase of a RightFax Standard Support Backup pr 7x24 Support Backup Plan.

2900-10101-00 RightFax Business Server - Includes 1 Channel - Backup Server See Description 998.00$                                                                        9% 908.18$                                                272.45$                                                                   179.64$                                            179.64$                                                   

2900-10102-00 RightFax Enterprise Server - Includes 1 Channel - Backup Server See Description 2,648.00$                                                                    9% 2,409.68$                                            722.90$                                                                   476.64$                                            476.64$                                                   

2900-10103-00 RightFax Enterprise Suite - Includes 1 Channel - Backup Server See Description 4,748.00$                                                                    9% 4,320.68$                                            1,296.20$                                                               854.64$                                            854.64$                                                   

2300-10104-00 RightFax Enterprise Integration - Includes 1 Channel - Backup Server See Description 9,998.00$                                                                    9% 9,098.18$                                            2,729.45$                                                               1,799.64$                                        1,799.64$                                               

2900-10301-00 RightFax Additional Non-FoIP enabled Channel - Backup Server See Description 448.00$                                                                        9% 407.68$                                                122.30$                                                                   80.64$                                              80.64$                                                     

2900-10302-00 RightFax New FoIP Enabled Channel - Backup Server See Description 723.00$                                                                        9% 657.93$                                                197.38$                                                                   130.14$                                            130.14$                                                   

2900-10303-00 RightFax FoIP Enable Existing Channel - Backup Server See Description 275.00$                                                                        9% 250.25$                                                75.08$                                                                     49.50$                                              49.50$                                                     

2900-10201-00 RightFax Gateway for MS Exchange - Backup Server See Description 948.00$                                                                        9% 862.68$                                                258.80$                                                                   170.64$                                            170.64$                                                   

2900-10202-00 RightFax Gateway for Lotus Notes - Backup Server See Description 948.00$                                                                        9% 862.68$                                                258.80$                                                                   170.64$                                            170.64$                                                   

2900-10203-00 RightFax PDF Module - Backup Server See Description 948.00$                                                                        9% 862.68$                                                258.80$                                                                   170.64$                                            170.64$                                                   

2900-10204-00 RightFax Searchable PDF Module - Backup Server See Description 300.00$                                                                        9% 273.00$                                                81.90$                                                                     54.00$                                              54.00$                                                     

2900-10205-00 RightFax PDF Moduke and Searchable PDF Module - Backup Server See Description 1,248.00$                                                                    9% 1,135.68$                                            340.70$                                                                   224.64$                                            224.64$                                                   

2900-10217-00 RightFax Encryption Module - Backup Server See Description 2,498.00$                                                                    9% 2,273.18$                                            681.95$                                                                    $                                            449.64  $                                                   449.64 
RightFax Hardware
Brooktrout Fax Boards - PCI Express
Important: PCI Express fax boards require RightFax version 9.3 Feature pack 2, Service Release 1 or higher.

TR1034 Series Analog Fax Boards (33.6 kbps)
Loop Start Boards

2300-20301-00 TR1034+ELP2-2L - 2 Channel Analog V.34 PCIe See Description 1,995.00$                                                                    9% 1,815.45$                                            544.64$                                                                   359.10$                                            359.10$                                                   
2300-20302-00 TR1034+ELP4-4L - 4 Channel Analog V.34 PCIe See Description 3,295.00$                                                                    9% 2,998.45$                                            899.54$                                                                   593.10$                                            593.10$                                                   

Combo Boards
2300-20113-00 TR1034+E2C – 2 Channel PCI Express (PCIe) with 1 DID and 1 Loop Start Channel See Description 2,495.00$                                                                    9% 2,270.45$                                            681.14$                                                                   449.10$                                            449.10$                                                   

DID Boards
2300-20114-00 TR1034+E2D - 2 Channel PCI Express (PCIe) DID See Description  $                                                                    2,495.00 9% 2,270.45$                                            681.14$                                                                   449.10$                                            449.10$                                                   

TruFax Series Analog Fax Boards (14.4 kbps)
2300-20117-00 TruFax 100E – 1 Channel PCI Express (PCIe) Analog See Description 649.00$                                                                        9% 590.59$                                                177.18$                                                                   116.82$                                            116.82$                                                   

TR1034 Series E1/T1 Fax Boards
T1 Boards

2300-20103-00 TR1034+E4H-T1-1N – 4 Channel PCI Express (PCIe) T1/PRI See Description 4,995.00$                                                                    9% 4,545.45$                                            1,363.64$                                                               899.10$                                            899.10$                                                   
2300-20104-00 TR1034+E8H-T1-1N – 8 Channel PCI Express (PCIe) T1/PRI See Description 7,495.00$                                                                    9% 6,820.45$                                            2,046.14$                                                               1,349.10$                                        1,349.10$                                               
2300-20105-00 TR1034+E16H-T1-1N – 16 Channel PCI Express (PCIe) T1/PRI See Description 12,290.00$                                                                  9% 11,183.90$                                          3,355.17$                                                               2,212.20$                                        2,212.20$                                               
2300-20106-00 TR1034+E24H-T1-1N – 24 Channel PCI Express (PCIe) T1/PRI See Description 17,490.00$                                                                  9% 15,915.90$                                          4,774.77$                                                               3,148.20$                                        3,148.20$                                               

E1 Boards
2300-20107-00 TR1034+E4H-E1-1N – 4 Channel PCI Express (PCIe) E1 PRI See Description 4,995.00$                                                                    9% 4,545.45$                                            1,363.64$                                                               899.10$                                            899.10$                                                   
2300-20108-00 TR1034+E8H-E1-1N – 8 Channel PCI Express (PCIe) E1 PRI See Description 7,495.00$                                                                    9% 6,820.45$                                            2,046.14$                                                               1,349.10$                                        1,349.10$                                               
2300-20109-00 TR1034+E10H-E1-1N – 10 Channel PCI Express (PCIe) E1 PRI See Description 9,250.00$                                                                    9% 8,417.50$                                            2,525.25$                                                               1,665.00$                                        1,665.00$                                               
2300-20110-00 TR1034+E16H-E1-1N – 16 Channel PCI Express (PCIe) E1 PRI See Description 12,290.00$                                                                  9% 11,183.90$                                          3,355.17$                                                               2,212.20$                                        2,212.20$                                               
2300-20111-00 TR1034+E20H-E1-1N – 20 Channel PCI Express (PCIe) E1 PRI See Description 15,250.00$                                                                  9% 13,877.50$                                          4,163.25$                                                               2,745.00$                                        2,745.00$                                               
2300-20112-00 TR1034+E30H-E1-1N – 30 Channel PCI Express (PCIe) E1 PRI See Description 21,990.00$                                                                  9% 20,010.90$                                          6,003.27$                                                               3,958.20$                                        3,958.20$                                               

Brooktrout Fax Boards - Universal PCI

TR1034 Series Analog Fax Boards (33.6 kbps)
Loop Start Boards

2223-40202-00
TR1034+P2-2L-R - 2 Channel Universal PCI (uPCI) Analog V.34

Requires RightFax 9.3 Feature Pack 2, Service Release 1 or newer.
See Description 1,995.00$                                                                    9% 1,815.45$                                            544.64$                                                                   359.10$                                            359.10$                                                   

2223-40204-00 TR1034+P4-4L-R - 4 Channel Universal PCI (uPCI) Analog V.34 See Description 3,295.00$                                                                    9% 2,998.45$                                            899.54$                                                                   593.10$                                            593.10$                                                   

2223-40208-00 TR1034+P8-8L-R - 8 Channel Universal PCI (uPCI) Analog V.34 See Description 6,195.00$                                                                    9% 5,637.45$                                            1,691.24$                                                               1,115.10$                                        1,115.10$                                               

Combo Boards -$                                                          

2223-40002-00
TR1034+P2C uPCI-R - 2 Channel Universal PCI (uPCI) with 1 DID and 1 Loop Start Channel

Requires RightFax 9.3 Feature Pack 1 or newer.
See Description 2,495.00$                                                                    9% 2,270.45$                                            681.14$                                                                   449.10$                                            449.10$                                                   

2223-40004-00
TR1034+P4C uPCI-R - 4 Channel Universal PCI (uPCI) with 2 DID and 2 Loop Start Channel

Requires RightFax 9.3 Feature Pack 1 or newer.
See Description 4,020.00$                                                                    9% 3,658.20$                                            1,097.46$                                                               723.60$                                            723.60$                                                   

DID Boards

2223-40012-00
TR1034+P2D uPCI-R - 2 Channel Universal PCI (uPCI) DID

Requires RightFax 9.3 Feature Pack 1 or newer.
See Description 2,495.00$                                                                    9% 2,270.45$                                            681.14$                                                                   449.10$                                            449.10$                                                   

2223-40014-00
TR1034+P4D uPCI-R - 4 Channel Universal PCI (uPCI) DID

Requires RightFax 9.3 Feature Pack 1 or newer.
See Description 4,020.00$                                                                    9% 3,658.20$                                            1,097.46$                                                               723.60$                                            723.60$                                                   

TruFax Series Analog Fax Boards (14.4 kbps)
2422-10110-00 TruFax 100-R - 1 Channel Universal PCI (uPCI) Analog See Description 649.00$                                                                        9% 590.59$                                                177.18$                                                                   116.82$                                            116.82$                                                   
2422-10120-00 TruFax 200-R - 2 Channel Universal PCI (uPCI) Analog See Description 799.00$                                                                        9% 727.09$                                                218.13$                                                                   143.82$                                            143.82$                                                   

TRI1034 Series E1/T1 Fax Boards
T1 Boards

2231-40104-00 TR1034+P4H-T1-1N-R - 4 Channel Universal PCI (uPCI) T1 PRI See Description 4,995.00$                                                                    9% 4,545.45$                                            1,363.64$                                                               899.10$                                            899.10$                                                   
2231-40108-00 TR1034+P8H-T1-1N-R - 8 Channel Universal PCI (uPCI) T1 PRI See Description 7,495.00$                                                                    9% 6,820.45$                                            2,046.14$                                                               1,349.10$                                        1,349.10$                                               
2231-40116-00 TR1034+P16H-T1-1N-R - 16 Channel Universal PCI (uPCI) T1 PRI See Description 12,290.00$                                                                  9% 11,183.90$                                          3,355.17$                                                               2,212.20$                                        2,212.20$                                               
2231-40124-00 TR1034+P24H-T1-1N-R - 24 Channel Universal PCI (uPCI) T1 PRI See Description 17,490.00$                                                                  9% 15,915.90$                                          4,774.77$                                                               3,148.20$                                        3,148.20$                                               

E1 Boards
2231-40308-00 TR1034+P8H-E1-1N-R - 8 Channel Universal PCI (uPCI) T1 PRI See Description 7,495.00$                                                                    9% 6,820.45$                                            2,046.14$                                                               1,349.10$                                        1,349.10$                                               
2231-40310-00 TR1034+P10H-E1-1N-R - 10 Channel Universal PCI (uPCI) T1 PRI See Description 9,250.00$                                                                    9% 8,417.50$                                            2,525.25$                                                               1,665.00$                                        1,665.00$                                               
2231-40316-00 TR1034+P16H-E1-1N-R - 16 Channel Universal PCI (uPCI) T1 PRI See Description 12,290.00$                                                                  9% 11,183.90$                                          3,355.17$                                                               2,212.20$                                        2,212.20$                                               
2231-40320-00 TR1034+P20H-E1-1N-R - 20 Channel Universal PCI (uPCI) T1 PRI See Description 15,250.00$                                                                  9% 13,877.50$                                          4,163.25$                                                               2,745.00$                                        2,745.00$                                               
2231-40330-00 TR1034+P30H-E1-1N-R - 30 Channel Universal PCI (uPCI) T1 PRI See Description 21,990.00$                                                                  9% 20,010.90$                                          6,003.27$                                                               3,958.20$                                        3,958.20$                                               

Brooktrout Fax Boards - TR1034 E1/T1 Card Upgrades
TR1034 Series E1/T1 Fax Boards

T1 Board Upgrades
2075-10040-00 TR1034 T1/Ethernet Board Upgrade - From 4 to 8 Channels See Description 4,495.00$                                                                    9% 4,090.45$                                            1,227.14$                                                               809.10$                                            809.10$                                                   

2075-10041-00 TR1034 T1/Ethernet Board Upgrade - From 4 to 16 Channels See Description 9,995.00$                                                                    9% 9,095.45$                                            2,728.64$                                                               1,799.10$                                        1,799.10$                                               

2075-10042-00 TR1034 T1/Ethernet Board Upgrade - From 4 to 24 Channels See Description 14,750.00$                                                                  9% 13,422.50$                                          4,026.75$                                                               2,655.00$                                        2,655.00$                                               

2075-10046-00 TR1034 T1/Ethernet Board Upgrade - From 8 to 16 Channels See Description 6,995.00$                                                                    9% 6,365.45$                                            1,909.64$                                                               1,259.10$                                        1,259.10$                                               

2075-10048-00 TR1034 T1/Ethernet Board Upgrade - From 8 to 24 Channels See Description 11,795.00$                                                                  9% 10,733.45$                                          3,220.04$                                                               2,123.10$                                        2,123.10$                                               

2075-10050-00 TR1034 T1/Ethernet Board Upgrade - From 16 to 24 Channels See Description 6,995.00$                                                                    9% 6,365.45$                                            1,909.64$                                                               1,259.10$                                        1,259.10$                                               

2075-10001-00
TR1034 T1 Board Upgrade - From 4 to 8 Channels

Use for TR1034 T1 boards that do not have an Ethernet port
See Description 4,495.00$                                                                    9% 4,090.45$                                            1,227.14$                                                               809.10$                                            809.10$                                                   

2075-10002-00
TR1034 T1 Board Upgrade - From 4 to 16 Channels

Use for TR1034 T1 boards that do not have an Ethernet port
See Description 9,995.00$                                                                    9% 9,095.45$                                            2,728.64$                                                               1,799.10$                                        1,799.10$                                               

2075-10003-00
TR1034 T1 Board Upgrade - From 4 to 24 Channels

Use for TR1034 T1 boards that do not have an Ethernet port
See Description 14,750.00$                                                                  9% 13,422.50$                                          4,026.75$                                                               2,655.00$                                        2,655.00$                                               

2075-10004-00
TR1034 (T1) Board Upgrade - From 8 to 16 Channels

Use for TR1034 T1 boards that do not have an Ethernet port
See Description 6,995.00$                                                                    9% 6,365.45$                                            1,909.64$                                                               1,259.10$                                        1,259.10$                                               

2075-10006-00
TR1034 (T1) Board Upgrade - From 8 to 24 Channels

Use for TR1034 T1 boards that do not have an Ethernet port
See Description 11,795.00$                                                                  9% 10,733.45$                                          3,220.04$                                                               2,123.10$                                        2,123.10$                                               

2075-10008-00
TR1034 (T1) Board Upgrade - From 16 to 24 Channels

Use for TR1034 T1 boards that do not have an Ethernet port
See Description 6,995.00$                                                                    9% 6,365.45$                                            1,909.64$                                                               1,259.10$                                        1,259.10$                                               

E1 Boards Upgrades
2075-10043-00 TR1034 E1/Ethernet Board Upgrade - From 4 to 8 Channels See Description 4,495.00$                                                                    9% 4,090.45$                                            1,227.14$                                                               809.10$                                            809.10$                                                   

2075-10044-00 TR1034 E1/Ethernet Board Upgrade - From 4 to 16 Channels See Description 9,995.00$                                                                    9% 9,095.45$                                            2,728.64$                                                               1,799.10$                                        1,799.10$                                               



2075-10045-00 TR1034 E1/Ethernet Board Upgrade - From 4 to 30 Channels See Description 21,040.00$                                                                  9% 19,146.40$                                          5,743.92$                                                               3,787.20$                                        3,787.20$                                               

2075-10047-00 TR1034 E1/Ethernet Board Upgrade - From 8 to 16 Channels See Description 6,995.00$                                                                    9% 6,365.45$                                            1,909.64$                                                               1,259.10$                                        1,259.10$                                               

2075-10049-00 TR1034 E1/Ethernet Board Upgrade - From 8 to 30 Channels See Description 16,995.00$                                                                  9% 15,465.45$                                          4,639.64$                                                               3,059.10$                                        3,059.10$                                               

2075-10051-00 TR1034 E1/Ethernet Board Upgrade - From 16 to 30 Channels See Description 11,695.00$                                                                  9% 10,642.45$                                          3,192.74$                                                               2,105.10$                                        2,105.10$                                               

2075-10052-00 TR1034 E1/Ethernet Board Upgrade - From 10 to 20 Channels See Description 8,750.00$                                                                    9% 7,962.50$                                            2,388.75$                                                               1,575.00$                                        1,575.00$                                               

2075-10053-00 TR1034 E1/Ethernet Board Upgrade - From 10 to 30 Channels See Description 14,750.00$                                                                  9% 13,422.50$                                          4,026.75$                                                               2,655.00$                                        2,655.00$                                               

2075-10054-00 TR1034 E1/Ethernet Board Upgrade - From 20 to 30 Channels See Description 8,750.00$                                                                    9% 7,962.50$                                            2,388.75$                                                               1,575.00$                                        1,575.00$                                               

2075-10005-00
TR1034 E1 Board Upgrade - From 8 to 16 Channels

Use for TR1034 E1 boards that do not have an Ethernet port
See Description 6,995.00$                                                                    9% 6,365.45$                                            1,909.64$                                                               1,259.10$                                        1,259.10$                                               

2075-10007-00
TR1034 E1 Board Upgrade - From 8 to 30 Channels

Use for TR1034 E1 boards that do not have an Ethernet port
See Description 16,995.00$                                                                  9% 15,465.45$                                          4,639.64$                                                               3,059.10$                                        3,059.10$                                               

2075-10009-00
TR1034 E1 Board Upgrade - From 16 to 30 Channels

Use for TR1034 E1 boards that do not have an Ethernet port
See Description 11,695.00$                                                                  9% 10,642.45$                                          3,192.74$                                                               2,105.10$                                        2,105.10$                                               

2075-10010-00
TR1034 E1 Board Upgrade - From 10-20 Channels

Use for TR1034 E1 board that do not have an Ethernet port
See Description 8,750.00$                                                                    9% 7,962.50$                                            2,388.75$                                                               1,575.00$                                        1,575.00$                                               

2075-10011-00
TR1034 E1 Board Upgrade - From 10-30 Channels

Use for TR1034 E1 boards that do not have an Ethernet port
See Description 14,750.00$                                                                  9% 13,422.50$                                          4,026.75$                                                               2,655.00$                                        2,655.00$                                               

2075-10012-00
TR1034 E1 Board Upgrade - From 20-30 Channels

Use for TR1034 E1 boards that do not have an Ethernet port
See Description 8,750.00$                                                                    9% 7,962.50$                                            2,388.75$                                                               1,575.00$                                        1,575.00$                                               

Fax Extended Hardware Warranty
1090-98690-00 Fax Extended Hardware Warrenty - 1 Year Extension See Description N/Q

Fax Gateways and Fax Gateway Support Plans, 

Important: Open Text Fax Gateways require RightFax 9.4 or higher.

Fax Gateways

2000-94203-00

OpenText Fax Gateway 2100 Modular Fax Gateway, 1 T1/E1/J1 SIP/ T.38 - North America

Includes single module of 1 span E1/T1/J1, dual 10/100BaseT Ethernet, and single AC power supply. Supports mixed 

configurations of Analog and Digital voice modules. Control protocol: SIP Including G.711/723.1/726/727/729AB 

Vocoders

See Description 3,835.00$                                                                    7% 3,566.55$                                            1,069.97$                                                               690.30$                                            690.30$                                                   

2000-94205-00

Open Text Fax Gateway 2100 Modular Fax Gateway, 2 T1/E1/J1 SIP/T.38 North America

Includes single module of 2 spans E/T1/J1, dual 10/100 BaseT Ethernet, and single AC power supply.  Supports mxed 

configurations of Analog and Digital voice modules.  Control protocol: SIP, including G.711/723.1726/727/729AB 

Vocoders

See Description 5,250.00$                                                                    7% 4,882.50$                                            

2000-94201-00
Open Text Fax Gateway 304, Analog Fax Gateway, 4 FXO-North America

Includes 4 FXO analog lines, single 10/100 BaseT, AC power supply, G.711/723.1/726/727/729AB Vocoders, SIP
See Description 485.00$                                                                        7% 451.05$                                                

2000-94202-00
Open Text Fax Gateway 308, Analog Fax Gateway, 8 FXO-North America

Includes 8 FXO analog lines, single 10/100 BaseT, AC power supply, G.711/723.1/726/727/729AB Vocoders, SIP
See Description 875.00$                                                                        7% 813.75$                                                

Advanced Replacement Support Plans - New Sales
2000-94253-00 Open Text Fax Gateway 2100 1 T1/E1 Advanced Replacement New Sale See Description 575.00$                                                                        7% 534.75$                                                

2000-94255-00 Open Text Fax Gateway 2100, Modular Fax Gateway, 2 T1/E1/J1 SIP/T.38 Advanced Replacement New Sale See Description 788.00$                                                                        7% 732.84$                                                

2000-94251-00 Open Text Fax Gateway 304 Advanced Replacement New Sale See Description 73.00$                                                                          7% 67.89$                                                  

2000-94252-00 Open Text Fax Gateway 308 Advanced Replacement New Sale See Description 131.00$                                                                        7% 121.83$                                                
Seneca
Seneca XpressCare Extensions and Renewals, 
Important: If the system has fallen of XpressCare, then the older must also include a Reinstatement Fee. 

1090-98303-00 1 Year - XpressCare for Seneca - Per Port See Description 500.00$                                                                        27% 365.00$                                                
1090-98311-00 2 Years - XpressCare for Seneca - Per Port See Description 950.00$                                                                        27% 693.50$                                                
1090-98312-00 3 Years - XpressCare for Seneca - Per Port See Description 1,350.00$                                                                    27% 985.50$                                                

Seneca XpressCare Covered Upgrades

Requires XpressCare

1028-03901-00
Seneca XpressCare Covered Upgrade to CX-E 8.x 

Use this part number to upgrade a stand-alone Seneca system to CX-E.
See Description N/C

Upgrading Seneca to CX-E

Requires XpressCare

1028-03901-00 Seneca XpressCare Covered Upgrade to CX-E 8.x See Description N/C

1028-03955-00 Seneca Upgrade to CX-E- Initial 4 ports See Description 2,000.00$                                                                    27% 1,460.00$                                            438.00$                                                                   360.00$                                            360.00$                                                   

1028-03932-00 Seneca/CallXpress Speech Server Upgrade to CX-E - Additional 4 ports See Description 2,000.00$                                                                    27% 1,460.00$                                            438.00$                                                                   360.00$                                            360.00$                                                   

1028-03011-00
CX-E Primary System Server USB Dongle (Optional)

Order a USB dongle if the system will not have internet connectivity or a software license is otherwise undesirable. 
See Description 200.00$                                                                        27% 146.00$                                                43.80$                                                                     36.00$                                              36.00$                                                     

Seneca Replacement Parts

1025-03203-00 Seneca 4.8 Replacement Media Kit See Description 100.00$                                                                        27% 73.00$                                                  

1025-03201-00 Seneca 4.8 Replacement USB Dongle See Description 6,000.00$                                                                    27% 4,380.00$                                            

CX-S

CX-S User and Port Expansions
Requires XpressCare

1028-05090-00
CX-S 50 Users Add On

Maximum 300 users total per system. Includes 50 UM and 50 PA licenses. XpressCare not required until XpressCare 

renewal for the entire system.

See Description 2,130.00$                                                                    27% 1,554.90$                                            466.47$                                                                   383.40$                                            383.40$                                                   

1028-05080-00
CX-S 4 Ports Add On

maximum 16 ports total per system. Includes the respective SIP port licenses. XpressCare not required until XpressCare 

renewal for the entire system.

See Description 4,130.00$                                                                    27% 3,014.90$                                            904.47$                                                                   743.40$                                            743.40$                                                   

CX-S Xpresscare Extensions and Renewals
Important: If the system has fallen off of XpressCare, then the order must also include a Reinstatement Fee. 

1090-98501-00 CX-S 50 User Base System, 1 yr XpressCare renewal See Description 540.00$                                                                        27% 394.20$                                                118.26$                                                                   97.20$                                              97.20$                                                     
1090-95502-00 CX-S 100 User Base System, 1 yr XpressCare renewal See Description 750.00$                                                                        27% 547.50$                                                164.25$                                                                   135.00$                                            135.00$                                                   
1090-95503-00 CX-S 150 User Base System, 1 yr XpressCare renewal See Description 960.00$                                                                        27% 700.80$                                                210.24$                                                                   172.80$                                            172.80$                                                   
1090-95504-00 CX-S 200 User Base System, 1 yr XpressCare renewal See Description 1,170.00$                                                                    27% 854.10$                                                256.23$                                                                   210.60$                                            210.60$                                                   
1028-05081-00 CX-S 4 Ports Add on, 1yr XpressCare renewal See Description 405.00$                                                                        27% 295.65$                                                88.70$                                                                     72.90$                                              72.90$                                                     

1028-05091-00
CX-S 50 Users Add On, 1yr XpressCare renewal

Only required for CX-S systems with 250 or 300 users.
See Description 210.00$                                                                        27% 153.30$                                                45.99$                                                                     37.80$                                              37.80$                                                     

CX-S XpressCare  Covered Upgrades

Requires XpressCare

1028-03909-00
CX-E/CX-S Xpresscare Covered Upgrade - From 8.6

Use this part number to upgrade from CX-E/S to the latest version. NO ASSR-TTS upgrade requires.
See Description N/C

1028-03907-00
CX-E / CX-S Xpresscare Covered Upgrade - From 8.5

Use this part number to upgrade from CX-E/S 8.5. If the system has ASR and/or TTS resources, those must be upgraded 

as well.

See Description  N/C 

1028-03906-00
CX-E/CX-S XpressCare Covered Upgrade - 8.0-8.2

Use this part number to upgrade from CX-E/S 8.0-8.2. If the system has ASR and/or TTS resources, those must be 

upgraded as well.

See Description N/C

1028-03908-00
CX-S Xpresscare Covered Upgrade - From 8.0-8.5 - Speech - Per 50 Users

Use this part number when upgrading a CX-S 8.5 or older system in order to upgrade the speech resources. Total must 

match the total number of user licenses.

See Description  N/C 

CX-S Conversion to CX-E
Requires XpressCare

1028-05005-00
CX-S Conversion to CX-E

CX-S must be covered by vaild XpressCare maintenace in order to covert to CX-E. 
See Description  N/C 

Upgrading CallXpress 7.x Backup Server to CallXpress 8.x
Extended Hardware Warranty

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

Or - No charge as long as service contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

Or - No charge as long as service contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

As long as XpressCare contract is in place with Newcastle

Or - No charge as long as service contract is in place with Newcastle

Or - No charge as long as service contract is in place with Newcastle



N/Q

NEC Dual Fault Tolerant Server
Q24-HL000000068223 SYS, R320D-E4, NO MEM, NO CPU, NO HDD See Description 15,500.00$                                                                  2%  $                                         15,190.00  $                                                               4,557.00  $                                        2,790.00  $                                               2,790.00 
Q24-HL000000068231 BTO,CPU(6CORE,E5-2620V2,2.1GHZ,2SOCKT) See Description 1,580.00$                                                                    2%  $                                            1,548.40  $                                                                   464.52  $                                            284.40  $                                                   284.40 
Q24-HL000000068233 BTO, DIMM 4GB See Description 110.00$                                                                        2%  $                                               107.80  $                                                                     32.34  $                                              19.80  $                                                     19.80 
Q24-HL000000013441 300GB 15Krpm SAS HDD (BTO Must be ordered in multiples of 2 to maintain Fault Tolerance (MAX 16 slots)) See Description 440.00$                                                                        2%  $                                               431.20  $                                                                   129.36  $                                              79.20  $                                                     79.20 

ULH1S-1377-002F FT Control for VMWare Software Support See Description N/C N/C N/C N/C N/C N/C

Q24-HL000000070795 FT control Software for VMware 5.5 for R320c-E4/M4 (BTO Option) See Description 4,899.00$                                                                    2%  $                                            4,801.02  $                                                               1,440.31  $                                            881.82  $                                                   881.82 
Q24-HL000000060356 Windows Server® 2012 Standard for 1-2 CPUs with 1-2 Virtual Machines - Guest OS See Description 882.00$                                                                        2%  $                                               864.36  $                                                                   259.31  $                                            158.76  $                                                   158.76 

NEC Express/5800 R120f-2M 2U Server

Q24-FR000000073345 Ordering Part number for GP Server R120f-2M See Description N/C N/C N/C N/C N/C N/C

N8100-2225F Base Unit R120f-2M No CPU, no RAM, no 2.5-inch HDD, no ODD, One 460W PSU and bezel included See Description 2,150.00$                                                                    2%  $                                            2,107.00  $                                                                   632.10  $                                            387.00  $                                                   387.00 
N8101-768F Xeon Processor Kit E5-2603 v3, 1.60G 6C/6T, 85W See Description 390.00$                                                                        2%  $                                               382.20  $                                                                   114.66  $                                              70.20  $                                                     70.20 
N8101-781F Heatsink for 2nd processor on R120f-2M See Description 130.00$                                                                        2%  $                                               127.40  $                                                                     38.22  $                                              23.40  $                                                     23.40 
N8151-123 Internal DVD ROM Drive See Description 50.00$                                                                          2%  $                                                  49.00  $                                                                     14.70  $                                                9.00  $                                                       9.00 
N8150-485 300GB 15K Hot Plug 2.5-inch SAS HDD (2.5-inch SAS 15Krpm, 512B sector, 12Gbps) See Description 345.00$                                                                        2%  $                                               338.10  $                                                                   101.43  $                                              62.10  $                                                     62.10 
N8103-177 RAID Controller (1GB, RAID 0/1/5/6) See Description 465.00$                                                                        2%  $                                               455.70  $                                                                   136.71  $                                              83.70  $                                                     83.70 
N8103-181 Flash Backup Unit See Description 285.00$                                                                        2%  $                                               279.30  $                                                                     83.79  $                                              51.30  $                                                     51.30 

RAID 5 RAID Setting RAID 5 See Description N/C N/C N/C N/C N/C N/C

N8104-154F Quad Port 1000BASE-T LOM Card See Description 120.00$                                                                        2%  $                                               117.60  $                                                                     35.28  $                                              21.60  $                                                     21.60 
N8102-611F 8GB DDR4-2133 REG Memory Kit (2x4GB) See Description 275.00$                                                                        2%  $                                               269.50  $                                                                     80.85  $                                              49.50  $                                                     49.50 

Q24-HL000000059843 Windows Server® 2012 Standard for 1-2 CPUs with 1-2 Virtual Machines See Description 882.00$                                                                        2%  $                                               864.36  $                                                                   259.31  $                                            158.76  $                                                   158.76 
Install Windows Host OS Install Windows Host OS See Description N/C N/C N/C N/C N/C N/C

N8181-125 Redundant Fan Kit See Description 175.00$                                                                        2%  $                                               171.50  $                                                                     51.45  $                                              31.50  $                                                     31.50 
N8116-37 Full Length PCI Card installation Kit See Description 70.00$                                                                          2%  $                                                  68.60  $                                                                     20.58  $                                              12.60  $                                                     12.60 

N8181-121F 460W Hot Plug Power Supply See Description 185.00$                                                                        2%  $                                               181.30  $                                                                     54.39  $                                              33.30  $                                                     33.30 
307-00012-000 6 ft Universal Power cord - IEC320 C13 to NEMA 5-15P See Description 4.00$                                                                             2%  $                                                    3.92  $                                                                        1.18  $                                                0.72  $                                                       0.72 

Q24-HL000000007085 KIT,LOCLZN,W/IEC320 C13-NEMA 5-15P CBL See Description N/C N/C N/C N/C N/C N/C
TFB Operator Concosole

05-502-024-00 CTI Servernxt - base s/w (24 port pkg.) See Description 14,410.00$                                                                      5%  $                                         12,969.00  $                                                               3,890.70  $                                        2,593.80  $                                               2,593.80 
05-825-000-00 tDirectory See Description 14,300.00$                                                                      5%  $                                         13,585.00  $                                                               4,075.50  $                                        2,574.00  $                                               2,574.00 
01-111-000-00 Operator Console See Description 4,950.00$                                                                        5%  $                                            4,702.50  $                                                               1,410.75  $                                            891.00  $                                                   891.00 
05-960-000-00 Call parking plugin See Description 7,700.00$                                                                        5%  $                                            7,315.00  $                                                               2,194.50  $                                        1,386.00  $                                               1,386.00 
03-001-000-00 CTI  Server See Description 12,650.00$                                                                      5%  $                                         12,017.50  $                                                               3,605.25  $                                        2,277.00  $                                               2,277.00 
04-011-024-00 24 Port Interface board, Digital  PCI See Description 14,135.00$                                                                      5%  $                                         13,428.25  $                                                               4,028.48  $                                        2,544.30  $                                               2,544.30 

05-502-032-00 CTI Servernxt - base s/w (32 port pkg) See Description 26,928.00$                                                                      5%  $                                         24,235.20  $                                                               7,270.56  $                                        4,847.04  $                                               4,847.04 
05-890-000-00 CTI Server Rebuild - s/w See Description 11,968.00$                                                                      5%  $                                         11,369.60  $                                                               3,410.88  $                                        2,154.24  $                                               2,154.24 
05-892-000-00 Media Server Rebuild - s/w See Description 7,463.00$                                                                        5%  $                                            7,089.85  $                                                               2,126.96  $                                        1,343.34  $                                               1,343.34 
05-090-000-00 System Refresh See Description 23,650.00$                                                                      5%  $                                         22,467.50  $                                                               6,740.25  $                                        4,257.00  $                                               4,257.00 
03-001-000-00 CTI  Server™ See Description 12,650.00$                                                                      5%  $                                         12,017.50  $                                                               3,605.25  $                                        2,277.00  $                                               2,277.00 
04-010-008-00 8 Port Interface board, Analog  PCI See Description 3,520.00$                                                                        5%  $                                            3,344.00  $                                                               1,003.20  $                                            633.60  $                                                   633.60 
03-020-208-00 Media Server See Description 16,720.00$                                                                      5%  $                                         15,884.00  $                                                               4,765.20  $                                        3,009.60  $                                               3,009.60 


