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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions
Attachment C
Cost Tables

Instructions: This spreadsheet must be submitted as a SINGLE FILE, with Multiple Tabs, UNLOCKED, in Original Application 
Form (NOT PDF or other Format)

The Cost Tables included in this Attachment are MANDATORY and must be submitted with the Bidder's Written 
Response to this RFP document.  Failure to complete or submit these Cost Tables may result in the disqualification of 
the Bidder's Response from further consideration.
 
The Bidder must complete each of the Cost Tables associated with each of the equipment types proposed.

The Bidder need not submit Cost Tables Tabs for categories for which it is not submitting a response.

The Bidder must not leave any spaces within the specific Cost Table blank.  Should a cost not apply the Bidder must 
enter "N/A" for Not Applicable or "N/Q" for Not Quoted or "N/C" for No Cost other references will not be considered.

ALL costs must be identified.  For instances where a cost is dependent on various componets bidders must list the cost 
for all components known at the time of the bid response.  

NO Individual Case Basis (ICB), Call for Quote, To Be Determined (TBD) will be accepted without reference to 
a component unit cost list used to develop a quote.

The Bidder may add rows however may not change or alter these Cost Tables with the exception of adding like 
services in those Cost Tables which specifically provide additional spaces to do so.
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The Bidder must submit this Workbook with its electronic response to this RFP Document.

 Demonstrate Reasonableness of Price

Bidders must demonstrate to OGS, by completing the last three columns of Appendix C, that the NYS Net Pricing 
offered is Equal to, better than or Reasonable when compared to pricing reflected on other governmental contracts or 
offered to their best commercial customers (those customers who purchase the largest quantities). 

•       For OGS to determine reasonableness of price, bidders should provide pricing currently in effect for all like
Telecommunications Equipment & Solutions being bid.*  Examples of acceptable comparison pricing are:

1.      Approved Federal Contract such as: GSA Supply Schedule (indicate GSA Schedule #)
2.      Prices on any current or previously awarded NYS contract(indicate NYS contract #)  
3.       Identify Contracts with other State or Government entity, etc(indicate Entity and Contract #)
4.     Pricing equal to or better than any other pricing or discount terms offered to other non-government commercial
customers. (identify customer name)

* For evaluation purposes, OGS will use contracts or pricing as indicated in 1-4 listed above. Failure to provide OGS
pricing currently in effect, as indicated above, may deem the bidder non-responsive. OGS reserves the right to request
additional information as required to determine reasonableness of price.
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Line #

Manufacturer Part/Model Number  Description 

Unit of Measure
(e.g. 

Each/Hr/Day,etc…)

Price
Category or  Group

(if applicable) List Price

NYS
Percentage 
Discount

NYS 
Net Price

NYS
One-Time 

Installation Cost 
per U/M 

(as applicable)

NYS
Maintence Cost 

per U/M 
(as applicable)

1 NCFIII
2 Nice System NCF3C-4 4 Channel NiceCall Focus III bundle Each NCFIII $8,100 15.00% $6,885 $6,500 $1,620
3 Nice System NCF3C-8 8 Channel NiceCall Focus III bundle Each NCFIII $9,000 15.00% $7,650 $6,500 $1,800
4 Nice System NCF3C-12 12 Channel NiceCall Focus III bundle Each NCFIII $10,800 15.00% $9,180 $6,500 $2,160
5 Nice System NCF3C-16 16 Channel NiceCall Focus III bundle Each NCFIII $12,800 15.00% $10,880 $6,500 $2,560
6 Nice System NCF3C-20 20 Channel NiceCall Focus III bundle Each NCFIII $14,000 15.00% $11,900 $6,500 $2,800
7 Nice System NCF3C-24 24 Channel NiceCall Focus III bundle Each NCFIII $15,300 15.00% $13,005 $6,500 $3,060
8 Nice System NCF3C-28 28 Channel NiceCall Focus III bundle Each NCFIII $16,800 15.00% $14,280 $6,500 $3,360
9 Nice System NCF3C-32 32 Channel NiceCall Focus III bundle Each NCFIII $19,300 15.00% $16,405 $6,500 $3,860
10 Nice System NCF3C-36 36 Channel NiceCall Focus III bundle Each NCFIII $21,800 15.00% $18,530 $6,500 $4,360
11 Nice System NCF3C-40 40 Channel NiceCall Focus III bundle Each NCFIII $23,300 15.00% $19,805 $6,500 $4,660
12 Nice System NCF3C-44 44 Channel NiceCall Focus III bundle Each NCFIII $25,800 15.00% $21,930 $6,500 $5,160
13 Nice System NCF3C-48 48 Channel NiceCall Focus III bundle Each NCFIII $28,300 15.00% $24,055 $6,500 $5,660
14 Nice System MIX-CONF Mix configuration enabler Each NCFIII $2,000 15.00% $1,700 $0 $400
15 Nice System ANALOG4 4 Channels - Analog interface Each NCFIII $0 15.00% $0 $0 $0
16 Nice System 4-WIRE 4-Wire Analog Support for 12 extensions Each NCFIII $4,000 15.00% $3,400 $0 $800
17 Nice System DIGITALxxx4 4 Channels - Digital interface Each NCFIII $0 15.00% $0 $0 $0
18 Nice System HR50000R1NHS Total of 50,000 on-line hours + Hot 

Swappable RAID-1 resiliency
Each NCFIII $6,000 15.00% $5,100 $0 $1,200

19 Nice System NCF3-DVD-1 Single DVD drives - 2440 hours total Each NCFIII $50 15.00% $43 $0 $10
20 Nice System NCF3-DVD-2 Dual DVD drives - 4880 hours total Each NCFIII $1,000 15.00% $850 $0 $200
21 Nice System NCF3-TAPE-2 Dual Tape drives Each NCFIII $2,900 15.00% $2,465 $0 $580
22 Nice System NCF3-DTMFROD DTMF Recording On Demand Each NCFIII $1,950 15.00% $1,658 $0 $390
23 Nice System NCF3-RDPS Hot Swappable Redundant Power Supply 1+1 Each NCFIII $2,000 15.00% $1,700 $0 $400
24 Nice System NCF3-RDPS48 Hot Swappable Redundant Power Supply -

48V DC 1+1
Each NCFIII $2,700 15.00% $2,295 $0 $540

25 Nice System NCF3-SQCH Activity detection by external trigger 
(squelch) (per 24 inputs)

Each NCFIII $2,000 15.00% $1,700 $0 $400

26 Nice System NCF3-MDC1200 MDC 1200 per one channel Each NCFIII $300 15.00% $255 $0 $60
27 Nice System NCF3-TONE-DECA Tone Detection/Cancellation per one channel Each NCFIII $300 15.00% $255 $0 $60
28 Nice System LOWZ1 600 Ohm impedance on analog inputs (per 24 

inputs)
Each NCFIII $100 15.00% $85 $0 $20

29 Nice System LOWZ1-CH 1 Analog channel configured with 600 Ohm 
impedance

Each NCFIII $0 15.00% $0 $0 $0

30 Nice System PS-DCHANNEL-8 D-Channel support for ISDN PRI, BRI and 
digital extensions support per 8 channels

Each NCFIII $400 15.00% $340 $0 $80

31 Nice System PP01 24 Channels patch panel (RJ-11) + cable Each NCFIII $440 15.00% $374 $0 $88
32 Nice System CA03 Open-leads cable for up to 24 extensions - 5m 

long 
Each NCFIII $210 15.00% $179 $0 $42

33 Nice System CA04 Open-leads cable for up to 24 extensions - 
10m long 

Each NCFIII $260 15.00% $221 $0 $52

34 Nice System CA20 Centronics 50 pins, Male to Male - 5m long Each NCFIII $210 15.00% $179 $0 $42
35 Nice System CA21 Centronics 50 pins, Male to Male - 20m long Each NCFIII $290 15.00% $247 $0 $58
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36 Nice System FDC-RJ45 Full Duplex Coupler per 12 digital extensions 
(for Avaya Index and Mitel switches only)

Each NCFIII $1,500 15.00% $1,275 $0 $300

37 Nice System NAP89-AAU1 Additional NICE Administrator user license Each NCFIII $1,000 15.00% $850 $0 $200
38 Nice System NAP89-AMU1-A Additional NICE Monitor user license - First 

40 licenses (first 40 users), price per user =
Each NCFIII $300 15.00% $255 $0 $60

39 Nice System NAP89-AQU1-A NICE Query user license - First 40 licenses 
(first 40 users), price per user =

Each NCFIII $300 15.00% $255 $0 $60

40 Nice System NAP89-ROD-A Agent ROD capability - Single seat license - 
First 300 licenses (First 300 seats), price per 
user =

Each NCFIII $80 15.00% $68 $0 $16

41 Nice System NUCOMP-WSRV NiceUniverse Compact software, price per 
seat = 

Each NCFIII $180 15.00% $153 $0 $36

42 Nice System NUCOMP-SCR NiceUniverse Compact software, Screen 
recording, price per seat = 

Each NCFIII $265 15.00% $225 $0 $53

43 Nice System NCF3-FS-SITE Free-seating support with NICE Network log-
in site license

Each NCFIII $1,500 15.00% $1,275 $0 $300

44 Nice System LDB3 NiceLog Media Library package (per site) Each NCFIII $3,000 15.00% $2,550 $0 $600
45 Nice System NAP89-CA2 Additional NICE Monitoring (Based on CA 

Unicenter) station license
Each NCFIII $1,000 15.00% $850 $0 $200

46 Nice System INT-SU6I Relay unit for external alarming Each NCFIII $3,000 15.00% $2,550 $0 $600
47 Nice System SFAX2 CA fax-alarm software Each NCFIII $800 15.00% $680 $0 $160
48 Nice System CSTRCK-SNMP2 Castle Rock SNMP solution Each NCFIII $2,400 15.00% $2,040 $0 $480
49 Nice System NCF3-PCAW pcAnywhere for remote connection support Each NCFIII $400 15.00% $340 $0 $80
50 Nice System NCF3-BAS-PACK Public Safety Basic Package Applications Each NCFIII $1,000 15.00% $850 $0 $200
51 Nice System INFR3-NCF-BAS NICE Inform Basic package for NCF-III Each NCFIII $3,000 15.00% $2,550 $2,000 $600
52 Nice System INFR3-NCF-ENH NICE Inform Enhanced package for NCF-III Each NCFIII $7,000 15.00% $5,950 $2,000 $1,400
53 Nice System INFR3-NCF-VOICE NICE Inform voice channel license, price per 

voice channel
Each NCFIII $75 15.00% $64 $0 $15

54 Nice System INFR3-VER-USR1 NICE Inform Verify user license, price per 
license

Each NCFIII $300 15.00% $255 $0 $60

55 Nice System INFR3-MON-USR1 NICE Inform Monitor module user license, 
price per license

Each NCFIII $600 15.00% $510 $0 $120

56 Nice System INFR3-RCR-USR1 NICE Inform Recent Call Replay user license, 
price per license

Each NCFIII $450 15.00% $383 $0 $90

57 Nice System INFR3-ORG-USR1 NICE Inform Organizer module user licenses, 
price per license

Each NCFIII $2,000 15.00% $1,700 $0 $400

58 Nice System INFR3-ORG-IMP NICE Inform Media Player license - Price per 
Inform Server  

Each NCFIII $5,000 15.00% $4,250 $0 $1,000

59 Nice System NCF3-NAP-SRU Scenario Replay user license Each NCFIII $1,000 15.00% $850 $0 $200
60 Nice System NCF3-NAP-LMR LMR - Single seat (position) license - price 

per seat 
Each NCFIII $80 15.00% $68 $0 $16

61 Nice System CD-89-ANI/ALI ANI-ALI Driver Each NCFIII $1,000 15.00% $850 $0 $200
62 Nice System NCF3-CD-89-CT-AL44                          Alcatel OmniPCX 4400 - CTI link 

(TSAPI/CSTA)
Each NCFIII $1,500 15.00% $1,275 $0 $300

63 Nice System NCF3-CD-89-CT-AS-CC                       Aspect Call Center - CTI link (Aspect Contact 
Center)

Each NCFIII $1,500 15.00% $1,275 $0 $300

64 Nice System NCF3-CD-89-CT-AS-AC                       Aspect Call Center - CTI link (Event Bridge) Each NCFIII $1,500 15.00% $1,275 $0 $300
65 Nice System NCF3-CD-89-CD-AV-SR Avaya Definity or Media Server - CDR link 

over a serial Link 
Each NCFIII $1,500 15.00% $1,275 $0 $300
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66 Nice System NCF3-CD-89-CD-AV-TCP Avaya Definity or Media Server - CDR link 
over TCP/IP 

Each NCFIII $1,500 15.00% $1,275 $0 $300

67 Nice System NCF3-CD-89-CT-AV-AVCT                   Avaya Definity or Media Server - CTI link 
(AVAYA CT) 

Each NCFIII $1,500 15.00% $1,275 $0 $300

68 Nice System NCF3-CD-89-CT-AV-ICM                      Avaya Definity or Media Server - CTI link 
(Cisco ICM) 

Each NCFIII $1,500 15.00% $1,275 $0 $300

69 Nice System NCF3-CD-89-CT-AV-CVL                     Avaya Definity or Media Server - CTI link 
(CVLAN – Direct ASAI)

Each NCFIII $1,500 15.00% $1,275 $0 $300

70 Nice System NCF3-CD-89-CT-AV-GE                       Avaya Definity or Media Server - CTI link 
(Genesys) 

Each NCFIII $1,500 15.00% $1,275 $0 $300

71 Nice System NCF3-CD-89-CD-IPMX  IPC Tradenet MX - CDR link       Each NCFIII $1,500 15.00% $1,275 $0 $300
72 Nice System NCF3-CD-89-CD-ETED Etrali Etradeal - CDR link (EtraServ Real-

Time) 
Each NCFIII $1,500 15.00% $1,275 $0 $300

73 Nice System NCF3-CD-89-CD-NO  Nortel Meridian1 - CDR Link (non real time) 
+ MAX/MEI 

Each NCFIII $1,500 15.00% $1,275 $0 $300

74 Nice System NCF3-CD-89-CT-NO-SYM                    Nortel Meridian1/Succession - CTI link 
(Symposium Call Center Server)  

Each NCFIII $1,500 15.00% $1,275 $0 $300

75 Nice System NCF3-CD-89-CD-SITR-SAZ Siemens Hicom 300 Trading / Trading E 
(Int'l) - (SAZ/SAZ E Interface) 

Each NCFIII $1,500 15.00% $1,275 $0 $300

76 Nice System NCF3-CD-89-CD-SITR-HTE Siemens Hicom 300 Trading / Trading E 
(Int'l) - Link (HTE Interface) 

Each NCFIII $1,500 15.00% $1,275 $0 $300

77 Nice System NCF3-CD-89-CVOX2 Logger activity detection driver - as second 
driver 

Each NCFIII $1,500 15.00% $1,275 $0 $300

78 Nice System SC89-SRVR Storage Center - basic server SW Each NCFIII $10,000 15.00% $8,500 $2,000 $2,000
79 Nice System SC89-CHANLIC Storage Center -per 50 NiceLog Channel 

licenses
Each NCFIII $5,000 15.00% $4,250 $0 $1,000

80 Nice System UP-NCF3-ANA4 4 Additional Analog recording channels 
upgrade

Each NCFIII $3,000 15.00% $2,550 $0 $600

81 Nice System UP-NCF3-DIG-xxx4 4 Additional Digital recording channels 
upgrade

Each NCFIII $3,000 15.00% $2,550 $0 $600

82 Nice System UP-NCF3-MIG-XXX4 4 Channels Interface Transition Each NCFIII $800 15.00% $680 $0 $160
83 Nice System UP-NCF3-XXXX Upgrading existing NCF III by features Each NCFIII $2,000 15.00% $1,700 $0 $400
84 Nice System UPG-NCF-INF3-XX Application Upgrade to Nice Inform R3     Each NCFIII $2,000 15.00% $1,700 $0 $400
85 Inform
86 Nice System PS-IN3-HW-A Hardware Platform for up to 120 Channels Each Inform $10,000 15.00% $8,500 $6,500 $2,000
87 Nice System PS-IN3-HW-B Hardware Platform for 121-240 Channels Each Inform $15,000 15.00% $12,750 $7,500 $3,000
88 Nice System PS-IN3-HW-C Hardware Platform for 241-480 Channels Each Inform $18,000 15.00% $15,300 $9,000 $3,600
89 Nice System PSBAS-16C 16 channel logger - software bundle for 

public safety
Each Inform $16,000 15.00% $13,600 $0 $3,200

90 Nice System PSBAS-24C 24 channel logger - software bundle for 
public safety

Each Inform $20,000 15.00% $17,000 $0 $4,000

91 Nice System PSBAS-32C 32 channel logger - software bundle for 
public safety

Each Inform $24,000 15.00% $20,400 $0 $4,800

92 Nice System PSBAS-40C 40 channel logger - software bundle for 
public safety

Each Inform $28,000 15.00% $23,800 $0 $5,600

93 Nice System PSBAS-48C 48 channel logger - software bundle for 
public safety

Each Inform $32,000 15.00% $27,200 $0 $6,400

94 Nice System PSBAS-56C 56 channel logger - software bundle for 
public safety

Each Inform $36,000 15.00% $30,600 $0 $7,200
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95 Nice System PSBAS-64C 64 channel logger - software bundle for 
public safety

Each Inform $40,000 15.00% $34,000 $0 $8,000

96 Nice System PSBAS-72C 72 channel logger - software bundle for 
public safety

Each Inform $44,000 15.00% $37,400 $0 $8,800

97 Nice System PSBAS-80C 80 channel logger - software bundle for 
public safety

Each Inform $49,000 15.00% $41,650 $0 $9,800

98 Nice System PSBAS-88C 88 channel logger - software bundle for 
public safety

Each Inform $53,000 15.00% $45,050 $0 $10,600

99 Nice System PSBAS-96C 96 channel logger - software bundle for 
public safety

Each Inform $57,000 15.00% $48,450 $0 $11,400

100 Nice System PSBAS-120C 120 channel logger - software bundle for 
public safety

Each Inform $69,000 15.00% $58,650 $0 $13,800

101 Nice System PSBAS-144C 144 channel logger - software bundle for 
public safety

Each Inform $82,000 15.00% $69,700 $0 $16,400

102 Nice System PSBAS-168C 168 channel logger - software bundle for 
public safety

Each Inform $89,000 15.00% $75,650 $0 $17,800

103 Nice System PSBAS-192C 192 channel logger - software bundle for 
public safety

Each Inform $105,000 15.00% $89,250 $0 $21,000

104 Nice System PBBAS-216C 216 channel logger - software bundle for 
public safety

Each Inform $114,000 15.00% $96,900 $0 $22,800

105 Nice System PBBAS-240C 240 channel logger - software bundle for 
public safety

Each Inform $123,000 15.00% $104,550 $0 $24,600

106 Nice System PBBAS-264C 264 channel logger - software bundle for 
public safety

Each Inform $132,000 15.00% $112,200 $0 $26,400

107 Nice System PBBAS-288C 288 channel logger - software bundle for 
public safety

Each Inform $142,000 15.00% $120,700 $0 $28,400

108 Nice System PBBAS-312C 312 channel logger - software bundle for 
public safety

Each Inform $152,000 15.00% $129,200 $0 $30,400

109 Nice System PBBAS-336C 336 channel logger - software bundle for 
public safety

Each Inform $162,000 15.00% $137,700 $0 $32,400

110 Nice System PBBAS-360C 360 channel logger - software bundle for 
public safety

Each Inform $173,000 15.00% $147,050 $0 $34,600

111 Nice System PBBAS-384C 384 channel logger - software bundle for 
public safety

Each Inform $182,000 15.00% $154,700 $0 $36,400

112 Nice System PBBAS-408C 408 channel logger - software bundle for 
public safety

Each Inform $192,000 15.00% $163,200 $0 $38,400

113 Nice System PBBAS-432C 432 channel logger - software bundle for 
public safety

Each Inform $208,000 15.00% $176,800 $0 $41,600

114 Nice System PBBAS-480C 480 channel logger - software bundle for 
public safety

Each Inform $224,000 15.00% $190,400 $0 $44,800

115 Nice System ANALOG8 8 Channels - Analog interface Each Inform $0 15.00% $0 $0 $0
116 Nice System 4-WIRE 4-Wire Analog Support for 12 extensions Each Inform $4,000 15.00% $3,400 $0 $800
117 Nice System DIGITALxxx8 8 Channels - Digital interface Each Inform $0 15.00% $0 $0 $0
118 Nice System SUME1 Summed E1 trunk (Single E1 Trunk = 30 

Input channels)
Each Inform $0 15.00% $0 $0 $0

119 Nice System SUME1C15 Summed E1 trunk (Half single trunk = 15 
Input channels)

Each Inform $0 15.00% $0 $0 $0

120 Nice System SUMT1 Summed T1 trunk (Single T1 trunk = 24 Input 
channels)

Each Inform $0 15.00% $0 $0 $0
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121 Nice System TSE1 Un-summed E1 trunk (Single E1 Trunk = 30 
Input channels)

Each Inform $0 15.00% $0 $0 $0

122 Nice System TST1 Un-summed T1 trunk (Single T1 Trunk = 24 
Input channels)

Each Inform $0 15.00% $0 $0 $0

123 Nice System PSDVD-2-89 Dual DVD drives - 2440 hours per DVD Each Inform $0 15.00% $0 $0 $0
124 Nice System G723-COMP G.723.1 Advanced Compression Support Each Inform $1,000 15.00% $850 $0 $200
125 Nice System DTMF-ROD DTMF Recording On Demand Each Inform $1,950 15.00% $1,658 $0 $390
126 Nice System MDC1200 Support MDC 1200 per channel Each Inform $300 15.00% $255 $0 $60
127 Nice System TONE-DECA Tone Detection/Cancellation per channel Each Inform $300 15.00% $255 $0 $60
128 Nice System LOWZ2 600 Ohm impedance on analog inputs (per 24 

inputs)
Each Inform $100 15.00% $85 $0 $20

129 Nice System EXT-SQCH Activity detection by external trigger 
(squelch) (per 24 inputs)

Each Inform $2,000 15.00% $1,700 $0 $400

130 Nice System HSADE48-N Recording Logger Hot-Standby support (Up 
to 48 analog or digital ext.)

Each Inform $6,200 15.00% $5,270 $1,000 $1,240

131 Nice System HSADE48-1 Redundant Logger Hot-Standby support (Up 
to 48 analog or digital ext.)

Each Inform $1,500 15.00% $1,275 $1,000 $300

132 Nice System HSADE96-N Recording Logger Hot-Standby support (Up 
to 96 analog or digital ext.)

Each Inform $8,500 15.00% $7,225 $1,000 $1,700

133 Nice System HSADE96-1 Redundant Logger Hot-Standby support (Up 
to 96 analog or digital ext.)

Each Inform $2,000 15.00% $1,700 $1,000 $400

134 Nice System HSADE192-N Recording Logger Hot-Standby support (Up 
to 192 analog or digital ext.)

Each Inform $10,000 15.00% $8,500 $1,000 $2,000

135 Nice System HSADE192-1 Redundant Logger Hot-Standby support (Up 
to 192 analog or digital ext.)

Each Inform $3,000 15.00% $2,550 $1,000 $600

136 Nice System HST-N Recording Logger Hot-Standby support 
(Sum./Ded. trunks)

Each Inform $5,700 15.00% $4,845 $1,000 $1,140

137 Nice System HST-1 Redundant Logger Hot-Standby support 
(Sum./Ded. trunks)

Each Inform $1,500 15.00% $1,275 $1,000 $300

138 Nice System PP01 24 Channels patch panel (RJ-11) + cable Each Inform $350 15.00% $298 $0 $70
139 Nice System CA03 Open-leads cable for up to 24 extensions - 5m 

long 
Each Inform $150 15.00% $128 $0 $30

140 Nice System CA04 Open-leads cable for up to 24 extensions - 
10m long 

Each Inform $260 15.00% $221 $0 $52

141 Nice System MCPSV-RJ45 8 ports passive multi-coupler for RJ-45 trunk 
connection

Each Inform $500 15.00% $425 $0 $100

142 Nice System MCACT-RJ45 8 ports active multi-coupler for RJ-45 trunk 
connection

Each Inform $1,500 15.00% $1,275 $0 $300

143 Nice System ET1-PP E1/T1 Patch Panel Each Inform $450 15.00% $383 $0 $90
144 Nice System BNC-ADP BNC adaptors for multi-coupler (one per 

multi-coupler)
Each Inform $250 15.00% $213 $0 $50

145 Nice System CA20 Getronics 50 pins, Male to Male - 5m long Each Inform $150 15.00% $128 $0 $30
146 Nice System CA21 Getronics 50 pins, Male to Male - 20m long Each Inform $200 15.00% $170 $0 $40
147 Nice System FDC-RJ45 Full Duplex Coupler per 12 digital extensions 

(for Avaya Index and Motel switches only)
Each Inform $1,000 15.00% $850 $0 $200

148 Nice System PS-NVIP91-SW NICE VoIP Logger for passive recording 
(SW only)

Each Inform $1,000 15.00% $850 $7,500 $200

149 Nice System PS-NVIP91-REC-1 Additional one  recording channels SW 
license for NICE VoIP Logger

Each Inform $450 15.00% $383 $0 $90
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150 Nice System PSCLS89-SW-SRV CLS bundle for public Safety includes the 
following items 
Nice CLS basic server (SW only)
Total recording Software license (per 
NiceCLS Server)

Each Inform $2,000 15.00% $1,700 $2,000 $400

151 Nice System PS-CLS-89-CTI Single CTI driver for Nice CLS 9.0 Each Inform $5,100 15.00% $4,335 $1,000 $1,020
152 Nice System PS-CLS-89-VOX2 Public Safety  Vox driver for Nice CLS 9.0 Each Inform $1,000 15.00% $850 $1,000 $200
153 Nice System LOGSITE89-SW LOGSITE89-SW "Basic SW package for 

NiceLog only systems
NICE Administrator user license x 1 
NICE Monitor user licenses x 3 
NICE Query user licenses x 3 
NICE Supervision user license x 1 
MS SQL 2000 standard Server license x 1 
MS SQL 2000 standard CAL licenses x 3

Each Inform $770 15.00% $655 $2,000 $154

154 Nice System CD-89-ANI/ALI ANI-ALI Annotator Each Inform $1,000 15.00% $850 $0 $200
155 Nice System PS-DCHANNEL-8 D-Channel support for ISDN PRI, BRI and 

digital extensions support per 8 channels
Each Inform $400 15.00% $340 $0 $80

156 Nice System TR-89-BASINT Radio Recording System Integration software Each Inform $20,000 15.00% $17,000 $8,500 $4,000
157 Nice System TR-89-SZ3REC Motorola SmartZone v3.x channel license for 

50 recorder channels
Each Inform $10,000 15.00% $8,500 $2,500 $2,000

158 Nice System TR-89-SZ4REC Motorola SmartZone v4.x channel license for 
50 recorder channels

Each Inform $12,500 15.00% $10,625 $2,500 $2,500

159 Nice System TR-89-TT5REC Motorola Dimetra v5.x license per 50 
recorder channels

Each Inform $2,000 15.00% $1,700 $2,500 $400

160 Nice System TR-89-SZ6REC Motorola SmartZone v6.x license per 50 
recorder channels

Each Inform $2,500 15.00% $2,125 $2,500 $500

161 Nice System TR-89-MACREC Harris EDACS license for 50 recorder Each Inform $10,000 15.00% $8,500 $2,500 $2,000
162 Nice System TR-89-VIV2000INT Radio Recording System Integration software 

for the Vivista DS2000 ICCS (per 50 
Each Inform $10,000 15.00% $8,500 $2,500 $2,000

163 Nice System TR-89-EADSREC EADS Tetrapol - channel license for 50 
simultaneous calls

Each Inform $10,000 15.00% $8,500 $2,500 $2,000

164 Nice System TR-89-NOKIAREC EADS Tetra (Nokia) - channel license for 50 
simultaneous calls

Each Inform $10,000 15.00% $8,500 $2,500 $2,000

165 Nice System TR-89-MAC-OS Harris Open Sky - channel license for 50 
simultaneous calls

Each Inform $14,000 15.00% $11,900 $2,500 $2,800

166 Nice System TR-89-MAC-OSE Encryption for Open Sky integration Each Inform $10,000 15.00% $8,500 $2,500 $2,000
167 Nice System TR-89-MAC-P25 Harris P25 - channel license for 50 

simultaneous calls
Each Inform $14,000 15.00% $11,900 $2,500 $2,800

168 Nice System TR-89-MAC-P25E Encryption for P25 integration Each Inform $30,000 15.00% $25,500 $1,000 $6,000
169 Nice System NVIP-PS32-AM-SW VoIP Logger for active recording (SW only) Each Inform $1,000 15.00% $850 $7,500 $200
170 Nice System NVIP-PS32-AM-REC Channel license for active recording VoIP 

Logger
Each Inform $450 15.00% $383 $0 $90

171 Nice System PS32-VRG500 VoIP Recording Gateway 500 Each Inform $7,500 15.00% $6,375 $7,500 $1,500
172 Nice System PS32-VRG1000 VoIP Recording Gateway 1000 Each Inform $15,000 15.00% $12,750 $7,500 $3,000
173 Nice System PS32-SFP Small Form factor Pluggable (SFP) optical 

transceiver for multimode fibre (MMF)
Each Inform $250 15.00% $213 $0 $50



Other Telecom Periph & Acc

Page 10 of 46

New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions Update requested 06-28-2014
LOT 2
Other Telecommunications System Peripherals & Accessories Per NY OGS requirments:  Green Font are Additions and Red Font are Deletions

174 Nice System NVIP-PS32-VRA-A VoIP Recording Agent, single seat license 
(first 250 seats)

Each Inform $100 15.00% $85 $0 $20

175 Nice System NVIP-PS32-VRA-B VoIP Recording Agent, single seat license 
(first 251 to 800 seats)

Each Inform $80 15.00% $68 $0 $16

176 Nice System NVIP-PS32-VRA-C VoIP Recording Agent, single seat license 
(seat 801 and up)

Each Inform $50 15.00% $43 $0 $10

177 Nice System NVIP-PS32-DMCC-SW DMCC Voice Logger (SW only) Each Inform $1,000 15.00% $850 $7,500 $200
178 Nice System NVIP-PS32-DMCC-REC Channel license for DMCC Voice Logger    Each Inform $300 15.00% $255 $0 $60
179 Nice System NVIP-PS32-CISM-SW Cisco active VoIP recording Logger (SW Each Inform $1,000 15.00% $850 $7,500 $200
180 Nice System NVIP-PS32-CISM-REC Channel license for Cisco active VoIP 

recording Logger    
Each Inform $450 15.00% $383 $0 $90

181 Nice System NVIP-PS32-ERICM-SW Ericsson active VoIP recording Logger (SW 
only) 

Each Inform $1,000 15.00% $850 $7,500 $200

182 Nice System NVIP-PS32-ERICM-REC Channel license for Ericsson active VoIP 
recording Logger    

Each Inform $450 15.00% $383 $0 $90

183 Nice System NVIP-PS32-DMSIPM-SW DMSIP Logger (SW only) Each Inform $1,000 15.00% $850 $7,500 $200
184 Nice System NVIP-PS32-DMSIPM-REC Channel license for DMSIP Logger    Each Inform $250 15.00% $213 $0 $50
185 Nice System PS-CLS-NP Interactions center package for Public Safety

Interaction center basic server (SW only)
Total recording Software license 
Nice Perform User Administrator application 
license
Nice Perform System Administrator 
application license

Each Inform $2,000 15.00% $1,700 $2,000 $400

186 Nice System PS-CLS-NP-CTI Single CTI driver for Nice CLS NP Each Inform $5,100 15.00% $4,335 $1,000 $1,020
187 Nice System PS-CLS-NP-VOX Single Vox driver for Nice CLS NP Each Inform $1,000 15.00% $850 $1,000 $200
188 Nice System NP-NEC-ROYALTY Royalties to NEC for VoIP Integration Each Inform $1,000 15.00% $850 $0 $200
189 Nice System NP-CIS-SKIN-ROYALTY Royalties to Cisco for VoIP integration Each Inform $25 15.00% $21 $0 $5
190 Nice System PSSR-BAS-BND Applications bundle for Public Safety

3 x Scenario Replay user licenses
 5 x LMR - seat (position) licenses (Last 
Message Replay)
 3 x NICE Monitor user licenses
 Single Supervision user license
 NICE system configuration application 
(NICE Administrator license)  
 User's manual CD

Each Inform $5,200 15.00% $4,420 $2,000 $1,040
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191 Nice System PSINF3-STA-BND NICE Inform Standard Bundle
NICE Inform Server license 
 NICE Inform Reconstruction software 
license 
 2 x Inform Reconstruction fixed user licenses 
 5 x Inform Verify  fixed user licenses  
 NICE Inform Monitor software license 
 Single Inform Monitor fixed user license 
 Single Supervision user license 
 NICE system configuration application 
(NICE Administrator license)   
 User's manual CD 

Each Inform $8,200 15.00% $6,970 $3,000 $1,640

192 Nice System INFR3-SRV NICE Inform Server license Each Inform $2,000 15.00% $1,700 $3,000 $400
193 Nice System INFR3-VOICE NICE Inform voice channel license, price per 

voice channel
Each Inform $150 15.00% $128 $200 $30

194 Nice System INFR3-VIDEO NICE Inform Video channel license, price per 
video channel

Each Inform $250 15.00% $213 $200 $50

195 Nice System INFR3-RCON NICE Inform Reconstruction module 
software license

Each Inform $2,000 15.00% $1,700 $400

196 Nice System INFR3-RCON-USR1 NICE Inform Reconstruction module fixed 
user license, price per license

Each Inform $1,000 15.00% $850 $200

197 Nice System INFR3-RCON-CON1 NICE Inform Reconstruction module 
concurrent user license, price per single  

Each Inform $1,750 15.00% $1,488 $125 $350

198 Nice System INFR3-VER-USR1 NICE Inform Verify fixed user license, price 
per license

Each Inform $300 15.00% $255 $125 $60

199 Nice System INFR3-VER-CON1 NICE Inform Verify concurrent user license, 
price per single license

Each Inform $300 15.00% $255 $125 $60

200 Nice System INFR3-MONRCR NICE Inform Monitor and Recent Call 
Replay module software license

Each Inform $1,200 15.00% $1,020 $1,000 $240

201 Nice System INFR3-MON-USR1 NICE Inform Monitor module fixed user 
license, price per license

Each Inform $600 15.00% $510 $0 $120

202 Nice System INFR3-RCR-USR1 NICE Inform Recent Call Replay (for 
supervisors) fixed user license, price per 
license

Each Inform $450 15.00% $383 $0 $90

203 Nice System INFR3-MONRCR-CON1 NICE Inform Monitor and Recent Call 
Replay module concurrent user license, price 
per single license

Each Inform $1,200 15.00% $1,020 $0 $240

204 Nice System INFR3-ORG NICE Inform Organizer module software 
license

Each Inform $4,000 15.00% $3,400 $2,000 $800

205 Nice System INFR3-ORG-USR1 NICE Inform Organizer module fixed user 
license, price per license

Each Inform $2,000 15.00% $1,700 $0 $400

206 Nice System INFR3-ORG-CON1 NICE Inform Organizer module concurrent 
user license, price per single license

Each Inform $2,500 15.00% $2,125 $0 $500

207 Nice System INFR3-ORG-IMP NICE Inform Media Player license - Price per 
Inform Server  

Each Inform $5,000 15.00% $4,250 $1,000 $1,000

208 Nice System NAP-SRU-L Scenario Replay user license Each Inform $1,000 15.00% $850 $0 $200
209 Nice System NAP-LMR-L LMR - Single seat (position) license - price 

per seat 
Each Inform $80 15.00% $68 $0 $16



Other Telecom Periph & Acc

Page 12 of 46

New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions Update requested 06-28-2014
LOT 2
Other Telecommunications System Peripherals & Accessories Per NY OGS requirments:  Green Font are Additions and Red Font are Deletions

210 Nice System NAP89-AQU1-A NICE Query user license - First 40 licenses 
(first 40 users), price per user =

Each Inform $300 15.00% $255 $0 $60

211 Nice System NAP89-AQU1-B NICE Query user license - Additional licenses 
(over 40 users), price per user =

Each Inform $200 15.00% $170 $0 $40

212 Nice System NAP89-AMU1-A NICE Monitor user license - First 40 licenses 
(first 40 users), price per user =

Each Inform $300 15.00% $255 $0 $60

213 Nice System NAP89-AMU1-B NICE Monitor user license - Additional 
licenses (over 40 users), price per user =

Each Inform $200 15.00% $170 $0 $40

214 Nice System NAP89-ASU2 Additional NICE Supervision user license Each Inform $1,000 15.00% $850 $0 $200
215 Nice System NAP89-AAU1 Additional NICE Administrator user license Each Inform $1,000 15.00% $850 $0 $200
216 Nice System CSTRCK-SNMP2 Castle Rock SNMP solution Each Inform $2,400 15.00% $2,040 $1,000 $480
217 Nice System INT-SU6I Relay unit for external alarming Each Inform $3,000 15.00% $2,550 $0 $600
218 Nice System LDB3 NiceLog Media Library package (per site) Each Inform $2,000 15.00% $1,700 $0 $400
219 Nice System INFR3-RES-BAS NICE Inform server resilience, price per 

additional Inform resilience server license
Each Inform $10,000 15.00% $8,500 $2,000 $2,000

220 Nice System PS-SQL-CPU SQL Server Per-Processor (CPU) License Each Inform $5,000 15.00% $4,250 $0 $1,000
221 Nice System PS-SQL-CAL SQL Server Client Access License, per 

system user license
Each Inform $200 15.00% $170 $0 $40

222 Nice System PS89-DBDLT Selective deletion application, from Nice 
loggers, Public Safety CLS 8.9 and Public 
Safety CLS NP. Price per CLS

Each Inform $9,800 15.00% $8,330 $2,500 $1,960

223 Nice System PS-SC-SRVR Storage Center - basic server SW Each Inform $3,000 15.00% $2,550 $5,000 $600
224 Nice System PS-SC-CHANLIC Storage Center -per 50 NiceLog Channels 

licenses
Each Inform $2,000 15.00% $1,700 $0 $400

225 Nice System PS-SC-CENTERA Storage Center integration with EMC Centera Each Inform $1,750 15.00% $1,488 $1,000 $350
226 Nice System INFR3-PS-EMC NICE Inform integration with EMC Centera Each Inform $1,750 15.00% $1,488 $1,000 $350
227 Nice System UP-VLG89-ANA8 8 Additional Analog recording channels 

upgrade
Each Inform $4,000 15.00% $3,400 $2,500 $800

228 Nice System UP-VLG89-DIG-xxx8 8 Additional Digital recording channels 
upgrade

Each Inform $4,000 15.00% $3,400 $2,500 $800

229 Nice System UP-VLG89-TSE 30 Additional E1 trunk side total recording 
channels upgrade

Each Inform $20,000 15.00% $17,000 $2,500 $4,000

230 Nice System UP-VLG89-TST 24 Additional T1 trunk side total recording 
channels upgrade

Each Inform $18,000 15.00% $15,300 $2,500 $3,600

231 Nice System UP-VLG89-SUME1C15 15 Additional summed E1 recording channels Each Inform $16,000 15.00% $13,600 $2,500 $3,200
232 Nice System UP-VLG89-SUME1 30 Additional summed E1 recording channels Each Inform $16,000 15.00% $13,600 $2,500 $3,200
233 Nice System UP-VLG89-SUMT1 24 Additional summed T1 recording channels Each Inform $16,000 15.00% $13,600 $2,500 $3,200
234 Nice System UP-VOIP-CH 8 Additional VoIP recording channels Each Inform $4,000 15.00% $3,400 $2,500 $800
235 Nice System UP89LOG-xxxx Upgrading existing 8.9 Voice Logger by 

features, on-line capacity or archiving devices
Each Inform $1,600 15.00% $1,360 $2,500 $320

236 Nice System UPG89-89PLUS Public Safety Nice CLS Upgrade to version Each Inform $2,000 15.00% $1,700 $3,000 $400
237 Perform Express
238 Nice System NPX-CH-SW Recorded channel license Each Perform Express $500 15.00% $425 $6,500 $100
239 Nice System NPX-ANALOG Analog card package for up to 24 channels Each Perform Express $1,250 15.00% $1,063 $500 $250
240 Nice System NPX-DIGITAL Digital card package for up to 24 channels Each Perform Express $1,250 15.00% $1,063 $500 $250
241 Nice System NPX-TRUNK Trunk capture package for up to 2 trunks Each Perform Express $1,250 15.00% $1,063 $500 $250
242 Nice System NPX-DED-TRUNK Dedicated trunk capture package for up to 2 

trunks 
Each Perform Express $1,250 15.00% $1,063 $500 $250

243 Nice System NPX-SQLWG-5CAL-LIC SQL Server Workgroup 5 Client Access 
License

Each Perform Express $200 15.00% $170 $0 $40
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244 Nice System CA04 Open-leads cable for up to 24 extensions - 
10m long 

Each Perform Express $260 15.00% $221 $0 $52

245 Nice System CA21 Centronics 50pin, Male to Male - 20m long Each Perform Express $290 15.00% $247 $0 $58
246 Nice System EX-NPX-CH Additional recorded channel license Each Perform Express $500 15.00% $425 $0 $100
247 Server 1
248 HP PS-Equipment DL 360 Inform Server, CLS 9.0,  

MAXIMUM 6 HARD DRIVES  (5 and 6) 
bays supported with optional SCSI (SAS) 

Each Server $11,190 0.00% $11,190 $0 $2,238

249 HP PS-Equipment HP G6 DAT 72 Tape Drive Kit Each Server $2,560 0.00% $2,560 $0 $512
250 HP PS-Equipment HP 146GB G6 SAS HD 10K RPM Each Server $650 0.00% $650 $0 $130
251 HP PS-Equipment HP Serial Attached SCSI (SAS) internal cable Each Server $290 0.00% $290 $0 $58
252 HP PS-Equipment HP NC360T PCIE Dual Port GIG Each Server $450 0.00% $450 $0 $90
253 HP PS-Equipment Each Server 0.00% $0 $0 $0
254 Server 2
255 HP PS-Equipment Storage Center Server DL 180 Each Server $14,700 0.00% $14,700 $0 $2,940
256 HP PS-Equipment HP G6 DAT 72 Tape Drive Kit Each Server $2,560 0.00% $2,560 $0 $512
257 HP PS-Equipment HP 1TB 3G SATA 7.2K 3.5" MDL HDD Each Server $1,410 0.00% $1,410 $0 $282
258 HP PS-Equipment HP Storage Works MSA60 Array Enclosure                                                                                                         

Maximum 12 Hard Drives
Each Server $14,530 0.00% $14,530 $0 $2,906

259 Workstation
260 HP PS-Equipment HP Workstation RAID 1, LCD Monitor, 

Keyboard, Mouse                                                                                                                                   
Rack Mountable Option

Each Server $3,598 0.00% $3,598 $1,000 $720

261 HP PS-Equipment HP Depth Adjustable Fixed Rail Rack Kit Each Server $470 0.00% $470 $0 $94
262 HP PS-RACK-HW1 42U Rack, Monitor, KVM 16 ports Each Server Peripherals $7,990 0.00% $7,990 $1,000 $1,598
263 HP PS-MK-HW1 Monitor, KVM 16 ports, Cables Each Server Peripherals $4,455 0.00% $4,455 $0 $891
264 HP PS-MON-HW1 Flat Panel LCD in Drawer Each Server Peripherals $2,350 0.00% $2,350 $0 $470
265 HP PS-RAILS-HW1 Logger Sliding Rails Each Server Peripherals $250 0.00% $250 $0 $50
266 HP PS-NS-EQUIPMENT Vented Shelf for NCF3 Each Server Peripherals $250 0.00% $250 $0 $50
267 HP PS-SPKR-HW1 Speaker Set Each Server Peripherals $45 0.00% $45 $0 $9
268 HP PS-NS-EQUIPMENT CISCO 2960-24 24 Port Switch Each Server Peripherals $1,324 0.00% $1,324 $0 $265
269 HP PS-NS-EQUIPMENT Replay Workstation (w/Monitor, Mouse, 

Keyboard, Speakers)
Each Server Peripherals $5,570 0.00% $5,570 $0 $1,114

270 HP PS-DNC-HW1 HP Dual NIC Card (RJ-45 x 2 - 
10/100/1000Base-T)

Each Server Peripherals $500 0.00% $500 $0 $100

271 HP PS-QNC-HW1 HP Quad NIC Card (RJ-45 x 4 - 
10/100/1000Base-T)

Each Server Peripherals $1,100 0.00% $1,100 $0 $220

272 HP PS-PDU-12 110V Power Distribution Units (8 Outlets) Each Server Peripherals $550 0.00% $550 $0 $110
273 HP PS-NS-EQUIPMENT SQU-EXT Cable (Contact Closure (DB25) to 

66 Block Cable per 24 channels)
Each Server Peripherals $123 0.00% $123 $0 $25

274 Services
275 Nice System PS-TR-EU01-PS NiceLog System Administration Training.  

Maximum of 6 students. Single Day.  
Instructor led training held at client site 
covering features of client's recording 
solution.  Includes System Administration, 
Supervision, Monitor, Query, and optional 
Scenario Replay and optional Last Message 

Each Services $4,000 0.00% $4,000 $0 $0
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276 Nice System PS-TR-EU02-PS NICE Inform Training.  Maximum of 6 
students. Two days.  Instructor led training 
held at client site covering Inform 
Administration, Reconstruction, and 

Each Services $6,000 0.00% $6,000 $0 $0

277 Nice System PS-TR-EU03-PS NiceUniverse System Training Add-on for 
NiceLog and Inform Solutions.  Maximum of 
6 students.  Two days.  Instructor led training 
held at client site.  Includes NiceUniverse QA 
Administration, Forms, Scheduler and 
Evaluator.

Must include PS-TR-EU01-PS or PS-TR-
EU02-PS.

Each Services $4,500 0.00% $4,500 $0 $0

278 Nice System PS-TR-EU04-PS Additional day of training following initial 
training for NiceLog or Inform.  Maximum of 
6 students.

Each Services $2,000 0.00% $2,000 $0 $0

279 Nice System PS-TR-EU05-PS Remote NiceLog System Administration 
Training.  Maximum of 6 students. Single 
Day.  Instructor led training held at client site 
covering features of client's recording 
solution.  Includes System Administration, 
Supervision, Monitor, Query, optional 
Reports Package and optional Scenario 
Replay and optional Last Message Replay.

Each Services $4,000 0.00% $4,000 $0 $0

280 Nice System PS-TR-EU06-PS Remote NICE Inform Training.  Maximum of 
6 students.  6 Hours.  Instructor led training 
delivered using Interwise and client's solution.  
Includes System Administration, User 
Administration, Reconstruction, Organizer 
and optional Reports Package.  Limited to 8 
channels or less.

Each Services $1,500 0.00% $1,500 $0 $0

281 Nice System PS-TR-EU07-PS Remote NICE Inform Training.  Maximum of 
6 students.  6 Hours.  Instructor led training 
delivered using Interwise and client's solution.  
Includes System Administration, User 
Administration, Reconstruction and optional 
Reports Package.  Limited to 8 channels or 

Each Services $1,500 0.00% $1,500 $0 $0

282 Nice System PS-TR-EU08-PS Remote NICE Inform Training.  Maximum of 
6 students.  6 Hours.  Instructor led training 
delivered using Interwise and client's solution.  
Includes System Administration, User 
Administration, Organizer and optional 
Reports Package.  Limited to 8 channels or 

Each Services $1,500 0.00% $1,500 $0 $0
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283 Nice System PS-TR-TECT01-NI NICE Inform Technical Training.  5 Day 
Instructor led training held at NICE training 
facility.  Covers Inform installation and 
maintenance, Inform Administration, 
Reconstruction, Organizer.
PREREQUISITE:  Certified to Install NL 8.X 
systems

Each Services $2,500 0.00% $2,500 $0 $0

284 Nice System PS-TR-TECT02-NI NICE Inform Train-the Trainer.  3 Day 
Instructor led training held at NICE training 
facility.  Covers Inform Administration, 
Reconstruction, Organizer, understanding of 
NICE training materials and methodology.  
Additional subscription fee for NICE training 
materials required.
RECOMMENDED:  Training experience.

Each Services $3,000 0.00% $3,000 $0 $0

285 Nice System PS-TR-TECT03-NI Annual subscription to NICE Inform training 
material.  Available only for those attending 
NICE Inform Train-the-Trainer course.  
Subscription fee is per company.

Each Services $2,000 0.00% $2,000 $0 $0

286 Nice System PS-IN-TNM01-PS Weekday Evening Out-of-Hours Premium for 
Installation.  Additional charge for 
installations beyond the normal business 
working hours of Monday - Friday, 8:00am to 
5:00pm (weekday evenings after 5:00pm)

Each Services $6,000 0.00% $6,000 $0 $0

287 Nice System PS-IN-TNM02-PS Weekend Out-of-Hours Premium for 
Installation.  Additional charge for 
installations beyond the normal business 
working hours of Monday - Friday, 8:00am to 
5:00pm (Saturday and Sunday)

Each Services $6,000 0.00% $6,000 $0 $0

288 Nice System PS-PM-PM1-PS Remote Project Management Basic 
Management Fee per Site
Includes: 
  - Standard Project Plan
  - Standard Statement of Work
  - Pre-Installation Teleconference
  - Project Kickoff Teleconference
  - Mid-way Project Management 
Teleconference
  - Debriefing Teleconference

Each Services $5,000 0.00% $5,000 $0 $0
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289 Nice System PS-PM-PM02-PS Remote Project Management Basic 
Management Fee for MCC7500 (Excluding 
Telephony) per Site
Includes: 
  - Standard Project Plan
  - Standard Statement of Work
  - Pre-Installation Teleconference
  - Project Kickoff Teleconference
  - Mid-way Project Management 
Teleconference
  - Debriefing Teleconference

Each Services $5,000 0.00% $5,000 $0 $0

290 Nice System PS-PM-PM03-PS Remote Project Management Add-on for 
NICE Inform Implementation.  Must Include 
Remote Project Management Basic 
Management Fee (PS-PM-PM1-PS)

Each Services $2,000 0.00% $2,000 $0 $0

291 Nice System PS-PM-PM04-PS Remote Project Management Add-on for 
Storage Center Implementation.  Must 
Include Remote Project Management Basic 
Management Fee (PS-PM-PM1-PS)

Each Services $2,000 0.00% $2,000 $0 $0

292 Nice System PS-PM-PM05-PS On-Site Project Management Basic 
Management Fee per Site
Includes: 
  - On Site Kickoff Meeting (1 Day)
  - On Site 3 Day Engagement
  - Standard Project Plan
  - Standard Statement of Work
  - Standard Acceptance Test Plan
  - Mid way Project Management 
Teleconference
  - Debriefing Teleconference
(Up to 2 Visits to Site)

Each Services $11,000 0.00% $11,000 $0 $0

293 Nice System PS-PM-PM06-PS On Site Project Management Add-on for 
Trunked Radio Implementations.  Must 
include Basic On Site Management Fee (PS-
PM-PM05-PS)

Each Services $4,000 0.00% $4,000 $0 $0

294 Nice System SP-TNM-RS01-PS Hourly Support, REMOTE, per hour
8am to 6pm M-F Local Time (Excluding 
Holidays)

Hour Services $260 0.00% $260 $0 $0

295 Nice System SP-TNM-RS02-PS Hourly Support, REMOTE, per hour
6pm to 8am M-F Local Time (Excluding 
Holidays)

Hour Services $300 0.00% $300 $0 $0

296 Nice System SP-TNM-RS03-PS Hourly Support, REMOTE, per hour
Weekends and Holidays

Hour Services $480 0.00% $480 $0 $0

297 Nice System NV-SUTM-SVF Site visit weekday during business hours - 
first day (flight)
6pm to 8am M-F Local Time (Excluding 
Holidays)

Day Services $2,800 0.00% $2,800 $0 $0
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298 Nice System NV-SUTM-SVD Site visit weekday during business hours - 
additional day
Weekends and Holidays

Day Services $2,320 0.00% $2,320 $0 $0

299 Below ADDED Rows as needed June 3, 2014
300 1 .0 -  Inform Essential R6.1 
301 Nice System PS-INFRM-ESNT-SITE Inform Essential Software Package including 

one NICE Recording Core Server, NICE 
Inform Lite Server, and one (first) concurrent 
Inform Essential Reconstruction license

Each Inform Essential $1,500 15.00% 1,275.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

302 Nice System PS-INFRM-ESNT-1DS Inform Essential additional NICE Recording 
Core Server, and connection to NIL

Each Inform Essential $1,500 15.00% 1,275.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

303 Nice System PS-INFRM-ESNT-MCC7500 NICE Inform Essential integration to 
Motorola MCC7500

Each Inform Essential $7,000 15.00% 5,950.00 $2,000 see maintenance 
programs on lines 
837 to 844

304 Nice System PS-INFRM-MYSQL-CONFIG Configuration - MySQL license delivery Each Inform Essential $10 15.00% 8.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

305 Nice System PS-INFRM-R6-0 Deliver R6.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Essential No Charge 15.00% No Charge No Charge see maintenance 
programs on lines 
837 to 844

306 Nice System PS-INFRM-R5-1 Deliver R5.1 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Essential No Charge 15.00% No Charge No Charge see maintenance 
programs on lines 
837 to 844

307 Nice System PS-INFRM-R5-0 Deliver R5.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Essential No Charge 15.00% No Charge No Charge see maintenance 
programs on lines 
837 to 844

308 Nice System PS-INFRM-R4-1 Deliver R4.1 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Essential No Charge 15.00% No Charge No Charge see maintenance 
programs on lines 
837 to 844

309 Nice System PS-INFRM-R4-0 Deliver R4.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Essential No Charge 15.00% No Charge No Charge see maintenance 
programs on lines 
837 to 844

310 Nice System PS-INFRM-ESNT-1CH 1 Channel Audio Recording license, inc 
Inform Essential application support 
(excludes CTD, telephony CDR, CTI and 

Each Inform Essential $415 15.00% 352.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

311 Nice System PS-NR-VOIP-MONITORING-1CH 1 Channel VoIP monitoring license Each Inform Essential $85 15.00% 72.25 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

312 Nice System PS-INFRM-ESNT-RRES-1CH 1 Redundant Channel Audio Recording 
license, inc Inform Essential application 
support (excludes CTD, telephony CDR, CTI 
and ANI/ALI support). At the same time

Each Inform Essential $265 15.00% 225.25 $2,000 see maintenance 
programs on lines 
837 to 844

313 Nice System PS-INFRM-ANALOG-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog (without beep tone)

Each Inform Essential $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844

314 Nice System PS-INFRM-ANALOGBT-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog + Beep Tone

Each Inform Essential $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844
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315 Nice System PS-INFRM-DIGITAL2W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Parallel (2 Wire)

Each Inform Essential $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844

316 Nice System PS-INFRM-DIGITAL4W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Serial (4 Wire)

Each Inform Essential $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844

317 Nice System PS-INFRM-TRUNK-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to E1/T1/PCM30 Trunk

Each Inform Essential $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844

318 Nice System PS-INFRM-PCM32-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to PCM32 Trunk

Each Inform Essential $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844

319 Nice System PS-INFRM-VOIP-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to VoIP

Each Inform Essential $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844

320 Nice System PS-INFRM-ESNT-CDR-NORTEL 1 Channel Inform Essential CDR software 
license for Nortel

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

321 Nice System PS-INFRM-ESNT-CDR-ALCATEL 1 Channel Inform Essential CDR software 
license for Alcatel CSTA

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

322 Nice System PS-INFRM-ESNT-CDR-ERICSSON 1 Channel Inform Essential CDR software 
license for Ericsson

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

323 Nice System PS-INFRM-ESNT-CDR-MITEL 1 Channel Inform Essential CDR software 
license for Mitel

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

324 Nice System PS-INFRM-ESNT-CDR-CISCOGW 1 Channel Inform Essential CDR software 
license for Cisco Gateway

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

325 Nice System PS-INFRM-ESNT-CDR-SIEMENS-OSX-
1CH

1 Channel Inform Essential CDR license for 
Siemens OpenScape Xpert

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

326 Nice System PS-INFRM-ESNT-CDR-IPC 1 Channel Inform Essential CDR software 
license for IPC

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

327 Nice System PS-INFRM-ESNT-CTI-PSV-AVAYA 1 Channel Inform Essential Passive CTI 
license for Avaya TSAPI (Trunk/Extension)

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

328 Nice System PS-INFRM-ESNT-CTI-PSV-NORTEL 1 Channel Inform Essential Passive CTI 
license for Nortel MLS (Extension only)

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

329 Nice System PS-INFRM-ESNT-CTI-PSV-SHORETEL 1 Channel Inform Essential Passive CTI 
license for ShoreTel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

330 Nice System PS-INFRM-ESNT-CTI-ACT-ALCATEL 1 Channel Inform Essential Active CTI Server 
license for Alcatel DR-Link

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844
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331 Nice System PS-INFRM-ESNT-CTI-ACT-NORTEL 1 Channel Inform Essential Active CTI Server 
license for Nortel MLS

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

332 Nice System PS-INFRM-ESNT-CTI-ACT-AVAYA 1 Channel Inform Essential Active CTI Server 
license for Avaya DMCC

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

333 Nice System PS-INFRM-ESNT-CTI-ACT-MITEL 1 Channel Inform Essential Active CTI Server 
license for Mitel MRS

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

334 Nice System PS-INFRM-ESNT-CTI-ACT-CISCO 1 Channel Inform Essential Active CTI Server 
license, for Cisco JTAPI/SIP

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

335 Nice System PS-INFRM-ESNT-CTI-ACT-CISCO-L 1 Channel Inform Essential Active CTI Server 
license only, for Cisco JTAPI/SIP

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

336 Nice System PS-INFRM-ESNT-CTI-PRM-ADD-LNK 1 Channel Inform Essential license for 
Additional Primary CTI Link

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

337 Nice System PS-INFRM-ESNT-CTI-SEC-ADD-LNK 1 Channel Inform Essential license for 
Additional Secondary CTI Link

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

338 Nice System PS-INFRM-ESNT-CTI-RLINK 1 Channel Inform Essential license for 
Redundant CTI Link

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

339 Nice System PS-INFRM-ESNT-CTI-BT-ITS 1 Channel Inform Essential license for CTI 
license BT/ITS link

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

340 Nice System PS-INFRM-ESNT-CTI-BT-IP 1 Channel Inform Essential license for CTI 
license for BT Trading (IP)

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

341 Nice System PS-INFRM-ESNT-ANIALI-1CH ANI-ALI Annotator license for 1 Inform 
Essential channel

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

342 Nice System PS-INFRM-ESNT-CTD-CPTA2-1CH CTD Capita DS2000 support license for 1 
Inform Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

343 Nice System PS-INFRM-ESNT-CTD-CPTA3-1CH CTD Capita DS3000 support license for 1 
Inform Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

344 Nice System PS-INFRM-ESNT-CTD-PRCM-1CH CTD Prescom M5S support license for 1 
Inform Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

345 Nice System PS-INFRM-ESNT-CTD-AMPR5-1CH CTD Amper R5 support license for 1 Inform 
Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

346 Nice System PS-INFRM-ESNT-CTD-AMPR6-1CH CTD Amper R6 support license for 1 Inform 
Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844
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347 Nice System PS-INFRM-ESNT-CTD-SMNS-1CH CTD Siemens S-PRO support license for 1 
Inform Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

348 Nice System PS-INFRM-ESNT-CTD-VIPR41-1CH CTD Intrado VIPER 4.1 SP3 support license 
for 1 Inform Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

349 Nice System PS-INFRM-ESNT-CTD-FREQ-1CH CTD Frequentis support license for 1 Inform 
Essential channel

Each Inform Essential $75 15.00% 63.75 $2,000 see maintenance 
programs on lines 
837 to 844

350 Nice System PS-INFRM-ESNT-RCON-1CC Additional NICE Inform Essential 
Reconstruction concurrent user license (first 
Essential Reconstruction user license is 
supplied with the Essential Site License).

Each Inform Essential $1,000 15.00% 850.00 $0 see maintenance 
programs on lines 
837 to 844

351 Nice System PS-INFRM-ESNT-MON-1CC NICE Inform Essential Monitor concurrent 
user license

Each Inform Essential $300 15.00% 255.00 $2,000 see maintenance 
programs on lines 
837 to 844

352 Nice System PS-INFRM-ESNT-VER-1CC NICE Inform Essential Verify concurrent user 
license

Each Inform Essential $300 15.00% 255.00 $2,000 see maintenance 
programs on lines 
837 to 844

353 Nice System PS-INFRM-ESNT-URA-1CC NICE Inform Essential User Registration 
Application concurrent user license 

Each Inform Essential $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

354 Nice System PS-INFRM-NR-DROD-1CC NICE Inform Desktop Record-On-Demand 
application per concurrent user license 

Each Inform Essential $100 15.00% 85.00 $2,000 see maintenance 
programs on lines 
837 to 844

355 Nice System PS-INFRM-ESNT-MAT-1DS NICE Inform Essential data source 
connectivity to an Inform Matrix server

Each Inform Essential $5,000 15.00% 4,250.00 $2,000 see maintenance 
programs on lines 
837 to 844

356 Nice System PS-NR-CORE-SVR-RES NICE Recording Core Server Resilience. Each Inform Essential $10,300 15.00% 8,755.00 $1,400 see maintenance 
programs on lines 
837 to 844

357 Nice System PS-NR-2N-SAT-RES NICE Recording 2N Satellite Server 
Resilience for Analog, Digital (D-Channel), 
TDM(E1/T1) and Passive VoIP, per satellite 

Each Inform Essential $7,400 15.00% 6,290.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

358 Nice System PS-NR-NP1-SAT-RES NICE Recording N+1 Satellite Server 
Resilience for Active VoIP, per Core Server

Each Inform Essential $7,400 15.00% 6,290.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

359 Nice System 2.0 - Inform R6.1Professional 
360 Nice System PS-INFRM-PROF-SITE Inform Professional Software Package 

including one NICE Recording Core, NICE 
Inform Server, one (first) concurrent 
Reconstruction license and 1 MS SQL CAL.

Each Inform Professional $3,000 15.00% 2,550.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

361 Nice System PS-INFRM-MYSQL-CONFIG Configuration - MySQL license delivery Each Inform Professional $10 15.00% 8.50 $0 see maintenance 
programs on lines 
837 to 844

362 Nice System PS-INFRM-R6-0 Deliver R6.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Professional No Charge 15.00% No Charge $0 see maintenance 
programs on lines 
837 to 844
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363 Nice System PS-INFRM-R5-1 Deliver R5.1 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Professional No Charge 15.00% No Charge $0 see maintenance 
programs on lines 
837 to 844

364 Nice System PS-INFRM-R5-0 Deliver R5.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Professional No Charge 15.00% No Charge $0 see maintenance 
programs on lines 
837 to 844

365 Nice System PS-INFRM-R4-1 Deliver R4.1 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Professional No Charge 15.00% No Charge $0 see maintenance 
programs on lines 
837 to 844

366 see maintenance 
programs on lines 
837 to 844

367 Nice System PS-INFRM-R4-0 Deliver R4.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Professional No Charge 15.00% No Charge $0 see maintenance 
programs on lines 
837 to 844

368 Nice System PS-INFRM-PROF-1DS Inform Professional additional NICE 
Recording Core Server, and connection to 
NICE Inform

Each Inform Professional $1,500 15.00% 1,275.00 $1,000 see maintenance 
programs on lines 
837 to 844

369 Nice System PS-INFRM-PROF-MAP GIS display application package for Inform 
Professional (Includes first PS-INFRM-PROF-
MAP-1CC license for the first Reconstruction 
license included in the site license).

Each Inform Professional $5,000 15.00% 4,250.00 $2,000 see maintenance 
programs on lines 
837 to 844

370 Nice System PS-INFRM-PROF-LOGO NICE Inform Professional customised logo 
feature 

Each Inform Professional $2,000 15.00% 1,700.00 $0 see maintenance 
programs on lines 
837 to 844

371 Nice System PS-INFRM-PROF-RADAR-1CC NICE Inform Professional Radar integration 
license per radar source

Each Inform Professional $5,000 15.00% 4,250.00 $2,000 see maintenance 
programs on lines 
837 to 844

372 Nice System PS-INFRM-PROF-MCC7500 NICE Inform Professional integration to 
Motorola MCC7500

Each Inform Professional $7,000.00 15.00% 5,950.00 $2,000 see maintenance 
programs on lines 
837 to 844

373 Nice System PS-INFRM-MYSQL-CONFIG Configuration - MySQL license delivery Each Inform Professional $10 15.00% 8.50 $2,000 see maintenance 
programs on lines 
837 to 844

374 Nice System PS-INFRM-PROF-SRES NICE Inform Professional site resilience per 
additional Inform resilience server license

Each Inform Professional $7,500 15.00% 6,375.00 $2,000 see maintenance 
programs on lines 
837 to 844

375 Nice System PS-INFRM-PROF-1CH 1 Channel Audio Recording license, inc 
Inform Professional application support, 
telephony CDR & ANI/ALI support (excludes 
CTI and CTD support).

Each Inform Professional $540 15.00% 459.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

376 Nice System PS-INFRM-PROF-RRES-1CH 1 Redundant Channel Audio Recording 
license, inc Inform Professional application 
support, telephony CDR & ANI/ALI support 
(excludes CTI and CTD support).

Each Inform Professional $265 15.00% 225.25 $2,000 see maintenance 
programs on lines 
837 to 844

377 Nice System PS-NR-VOIP-MONITORING-1CH 1 Channel VoIP monitoring license Each Inform Professional $85 15.00% 72.25 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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378 Nice System PS-INFRM-ANALOG-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog (without beep tone)

Each Inform Professional $10 15.00% 8.50 n/a see maintenance 
programs on lines 
837 to 844

379 Nice System PS-INFRM-ANALOGBT-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog + Beep Tone

Each Inform Professional $10 15.00% 8.50 n/a see maintenance 
programs on lines 
837 to 844

380 Nice System PS-INFRM-DIGITAL2W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Parallel (2 Wire)

Each Inform Professional $10 15.00% 8.50 n/a see maintenance 
programs on lines 
837 to 844

381 Nice System PS-INFRM-DIGITAL4W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Serial (4 Wire)

Each Inform Professional $10 15.00% 8.50 n/a see maintenance 
programs on lines 
837 to 844

382 Nice System PS-INFRM-TRUNK-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to E1/T1/PCM30 Trunk

Each Inform Professional $10 15.00% 8.50 n/a see maintenance 
programs on lines 
837 to 844

383 Nice System PS-INFRM-PCM32-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to PCM32 Trunk

Each Inform Professional $10 15.00% 8.50 n/a see maintenance 
programs on lines 
837 to 844

384 Nice System PS-INFRM-VOIP-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to VoIP

Each Inform Professional $10 15.00% 8.50 n/a see maintenance 
programs on lines 
837 to 844

385 Nice System INFRM-LEGACY-VOICE NICE Inform legacy voice channel license, 
for replay from legacy systems

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844

386 Nice System PS-INFRM-PROF-SWSCREEN-1CH 1 Workstation Concurrent Software Screen 
Recording license, including Inform 
Professional application support.

Each Inform Professional $500 15.00% 425.00 $2,000 see maintenance 
programs on lines 
837 to 844

387 Nice System PS-INFRM-PROF-CDR-NORTEL 1 Channel Inform Professional CDR software 
license for Nortel

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844

388 Nice System PS-INFRM-PROF-CDR-ALCATEL 1 Channel Inform Professional CDR software 
license for Alcatel CSTA

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844

389 Nice System PS-INFRM-PROF-CDR-ERICSSON 1 Channel Inform Professional CDR software 
license for Ericsson

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844

390 Nice System PS-INFRM-PROF-CDR-MITEL 1 Channel Inform Professional CDR software 
license for Mitel

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844

391 Nice System PS-INFRM-PROF-CDR-CISCOGW 1 Channel Inform Professional CDR software 
license for Cisco Gateway

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844

392 Nice System PS-INFRM-PROF-CDR-SIEMENS-OSX 1 Channel Inform Professional CDR license 
for Siemens OpenScape Xpert

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844

393 Nice System PS-INFRM-PROF-CDR-IPC 1 Channel Inform Professional CDR software 
license for IPC

Each Inform Professional No Charge 15.00% No Charge $2,000 see maintenance 
programs on lines 
837 to 844
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394 Nice System PS-INFRM-PROF-CTI-PSV-AVAYA 1 Channel Inform Professional Passive CTI 
license for Avaya TSAPI (Trunk/Extension)

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

395 Nice System PS-INFRM-PROF-CTI-PSV-NORTEL 1 Channel Inform Professional Passive CTI 
license for Nortel MLS (Extension only)

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

396 Nice System PS-INFRM-PROF-CTI-PSV-SHORETEL 1 Channel Inform Professional Passive CTI 
license for ShoreTel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

397 Nice System PS-INFRM-PROF-CTI-ACT-ALCATEL 1 Channel Inform Professional Active CTI 
Server license for Alcatel DR-Link

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

398 Nice System PS-INFRM-PROF-CTI-ACT-NORTEL 1 Channel Inform Professional Active CTI 
Server license for Nortel MLS

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

399 Nice System PS-INFRM-PROF-CTI-ACT-AVAYA 1 Channel Inform Professional Active CTI 
Server license for Avaya DMCC

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

400 Nice System PS-INFRM-PROF-CTI-ACT-MITEL 1 Channel Inform Professional Active CTI 
Server license for Mitel MRS

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

401 Nice System PS-INFRM-PROF-CTI-ACT-CISCO 1 Channel Inform Professional Active CTI 
Server license, for Cisco JTAPI/SIP

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

402 Nice System PS-INFRM-PROF-CTI-ACT-CISCO-L 1 Channel Inform Professional Active CTI 
Server license only, for Cisco JTAPI/SIP

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

403 Nice System PS-INFRM-PROF-CTI-PRM-ADD-LNK 1 Channel Inform Professional license for 
Additional Primary CTI Link

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

404 Nice System PS-INFRM-PROF-CTI-SEC-ADD-LNK 1 Channel Inform Professional license for 
Additional Secondary CTI Link

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

405 Nice System PS-INFRM-PROF-CTI-RLINK 1 Channel Inform Professional license for 
Redundant CTI Link

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

406 Nice System PS-INFRM-PROF-CTI-BT-ITS 1 Channel Inform Professional license for 
CTI license BT/ITS link

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

407 Nice System PS-INFRM-PROF-CTI-BT-IP 1 Channel Inform Professional license for 
CTI license for BT Trading (IP)

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

408 Nice System PS-INFRM-PROF-CTD-CPTA2-1CH CTD Capita DS2000 support license for 1 
Inform Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

409 Nice System PS-INFRM-PROF-CTD-CPTA3-1CH CTD Capita DS3000 support license for 1 
Inform Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844
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410 Nice System PS-INFRM-PROF-CTD-PRCM-1CH CTD Prescom M5S support license for 1 
Inform Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

411 Nice System PS-INFRM-PROF-CTD-AMPR5-1CH CTD Amper R5 support license for 1 Inform 
Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

412 Nice System PS-INFRM-PROF-CTD-AMPR6-1CH CTD Amper R6 support license for 1 Inform 
Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

413 Nice System PS-INFRM-PROF-CTD-SMNS-1CH CTD Siemens S-PRO support license for 1 
Inform Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

414 Nice System PS-INFRM-PROF-CTD-VIPR41-1CH CTD Intrado VIPER 4.1 SP3 support license 
for 1 Inform Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

415 Nice System PS-INFRM-PROF-CTD-FREQ-1CH CTD Frequentis support license for 1 Inform 
Professional channel

Each Inform Professional $50 15.00% 42.50 $2,000 see maintenance 
programs on lines 
837 to 844

416 Nice System PS-INFRM-PROF-CAS-TETRA-SITE Cassidian TETRA Trunk Radio Support Site 
License

Each Inform Professional $45,000 15.00% 38,250.00 $2,000 see maintenance 
programs on lines 
837 to 844

417 Nice System PS-INFRM-PROF-CAS-TETRA-1CH Cassidian TETRA Trunk Radio Support 
license for 1 channel

Each Inform Professional $475 15.00% 403.75 $2,000 see maintenance 
programs on lines 
837 to 844

418 Nice System PS-INFRM-PROF-CAS-TETRA-GPR Cassidian group priority option for dynamic 
allocation for group calls (Cassidian ≥R.5.5)

Each Inform Professional $8,300 15.00% 7,055.00 $2,000 see maintenance 
programs on lines 
837 to 844

419 Nice System PS-INFRM-PROF-CAS-TETRA-SCAS Cassidian Network Based Recording License 
(SCAS)

Each Inform Professional $9,000 15.00% 7,650.00 $2,000 see maintenance 
programs on lines 
837 to 844

420 Nice System PS-INFRM-PROF-CAS-TETRA-SCAC SCAS Connection license per Cassidian TCS 
server

Each Inform Professional $3,000 15.00% 2,550.00 $2,000 see maintenance 
programs on lines 
837 to 844

421 Nice System PS-INFRM-PROF-CAS-TETRA-RPR Cassidian radio priority option for dynamic 
allocation for individual calls (Cassidian 
≥R.5.5)

Each Inform Professional $8,300 15.00% 7,055.00 $2,000 see maintenance 
programs on lines 
837 to 844

422 Nice System PS-INFRM-PROF-CAS-TETRA-SDSG Cassidian Status/SDS Messages for group 
calls

Each Inform Professional $4,900 15.00% 4,165.00 $2,000 see maintenance 
programs on lines 
837 to 844

423 Nice System PS-INFRM-PROF-CAS-TETRA-SDSI Cassidian Status/SDS Messages, for 
individual calls

Each Inform Professional $4,900 15.00% 4,165.00 $2,000 see maintenance 
programs on lines 
837 to 844

424 Nice System PS-INFRM-PROF-CAS-TETRA-TD-I64 Cassidian TCS Dynamic allocation for 
individual calls, initial 64 radios

Each Inform Professional $10,600 15.00% 9,010.00 $2,000 see maintenance 
programs on lines 
837 to 844

425 Nice System PS-INFRM-PROF-CAS-TETRA-TD-A64 Cassidian TCS Dynamic allocation for 
individual calls, additional 64 radios

Each Inform Professional $1,400 15.00% 1,190.00 $2,000 see maintenance 
programs on lines 
837 to 844
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426 Nice System PS-INFRM-PROF-CAS-TETRA-TG-I64 Cassidian TCS Dynamic allocation for group 
calls, initial 64 groups

Each Inform Professional $10,600 15.00% 9,010.00 $2,000 see maintenance 
programs on lines 
837 to 844

427 Nice System PS-INFRM-PROF-CAS-TETRA-TG-A64 Cassidian TCS Dynamic allocation for group 
calls, additional 64 groups

Each Inform Professional $1,400 15.00% 1,190.00 $2,000 see maintenance 
programs on lines 
837 to 844

428 Nice System PS-INFRM-PROF-CAS-TETRA-TCSS Cassidian TCS Static allocation for individual 
calls

Each Inform Professional $10,600 15.00% 9,010.00 $2,000 see maintenance 
programs on lines 
837 to 844

429 Nice System PS-INFRM-PROF-CAS-TETRA-TCSG Cassidian TCS Static allocation for group 
calls

Each Inform Professional $10,600 15.00% 9,010.00 $2,000 see maintenance 
programs on lines 
837 to 844

430 Nice System PS-INFRM-PROF-AUDIO-1CH NICE Inform Professional audio channel add-
on license

Each Inform Professional $150 15.00% 127.50 $2,000 see maintenance 
programs on lines 
837 to 844

431 Nice System PS-INFRM-PROF-VIDEO-1CH-FOC NICE Inform Professional NiceVision Video 
channel integration license

Each Inform Professional $150 15.00% 127.50 $2,000 see maintenance 
programs on lines 
837 to 844

432 Nice System PS-INFRM-PROF-RCON-1CC Additional NICE Inform Professional 
Reconstruction concurrent user license (first 
Professional Reconstruction user license is 
supplied with the Professional Site License).

Each Inform Professional $1,750 15.00% 1,487.50 $2,000 see maintenance 
programs on lines 
837 to 844

433 Nice System PS-INFRM-PROF-MAP-1CC Additional Reconstruction GIS display 
application support concurrent user license  
(first GIS display application support 
concurrent user license is included in PS-
INFRM-PROF-MAP to cover the first 
Reconstruction user license supplied with the 
Site license).

Each Inform Professional $1,500 15.00% 1,275.00 $2,000 see maintenance 
programs on lines 
837 to 844

434 Nice System PS-INFRM-PROF-VER-1CC NICE Inform Professional Verify concurrent 
user license

Each Inform Professional $300 15.00% 255.00 $2,000 see maintenance 
programs on lines 
837 to 844

435 Nice System PS-INFRM-PROF-MONRCR-1CC NICE Inform Professional Monitor and 
Recent Call Replay module concurrent user 
license

Each Inform Professional $1,200 15.00% 1,020.00 $2,000 see maintenance 
programs on lines 
837 to 844

436 Nice System PS-INFRM-PROF-ORG-1CC NICE Inform Professional Organizer one 
concurrent user license

Each Inform Professional $3,500 15.00% 2,975.00 $2,000 see maintenance 
programs on lines 
837 to 844

437 Nice System PS-INFRM-PROF-ORG-IMP NICE Inform Professional Media Player 
license

Each Inform Professional $4,000 15.00% 3,400.00 $2,000 see maintenance 
programs on lines 
837 to 844

438 Nice System PS-INFRM-PROF-ORG-EMC NICE Inform integration with EMC Centera Each Inform Professional $1,750 15.00% 1,487.50 $2,000 see maintenance 
programs on lines 
837 to 844

439 Nice System PS-INFRM-PROF-REP-1CC Additional NICE Inform Reporter one 
concurrent user license

Each Inform Professional $500 15.00% 425.00 $2,000 see maintenance 
programs on lines 
837 to 844
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440 Nice System PS-INFRM-PROF-EVAL-1CC NICE Inform Evaluator application one 
concurrent user license

Each Inform Professional $1,000 15.00% 850.00 $2,000 see maintenance 
programs on lines 
837 to 844

441 Nice System PS-INFRM-PROF-PS-OPERATOR NICE Inform Evaluator named 
evaluatee/Public Safety Operator

Each Inform Professional $100 15.00% 85.00 $2,000 see maintenance 
programs on lines 
837 to 844

442 Nice System PS-INFRM-PROF-URA-1CC NICE Inform Professional User Registration 
Application per concurrent user license 

Each Inform Professional $25 15.00% 21.25 $2,000 see maintenance 
programs on lines 
837 to 844

443 Nice System PS-INFRM-NR-DROD-1CC NICE Inform Desktop Record-On-Demand 
application per concurrent user license 

Each Inform Professional $100 15.00% 85.00 $2,000 see maintenance 
programs on lines 
837 to 844

444 Nice System PS-INFRM-PROF-SR-API NICE Inform API for Audio-Search-and-
Retrieval - 10 Concurrent connections.  
Includes 10 hours remote support.

Each Inform Professional $10,000 15.00% 8,500.00 $2,000 see maintenance 
programs on lines 
837 to 844

445 Nice System PS-INFRM-PROF-IM-API NICE Inform API for Incident Management - 
10 Concurrent connections.  Includes 10 
hours remote support.

Each Inform Professional $5,000 15.00% 4,250.00 $2,000 see maintenance 
programs on lines 
837 to 844

446 Nice System PS-INFRM-PROF-MAT-1DS NICE Inform Professional data source 
connectivity to an Inform Matrix server

Each Inform Professional $5,000 15.00% 4,250.00 $2,000 see maintenance 
programs on lines 
837 to 844

447 Nice System PS-NR-NP1CTI-SVR-RES NICE Recording N+1 CTI Server Resilience, 
license per core server

Each Inform Professional $6,200 15.00% 5,270.00 $2,000 see maintenance 
programs on lines 
837 to 844

448 Nice System PS-NR-CORE-SVR-RES NICE Recording Core Server Resilience. Each Inform Professional $10,300 15.00% 8,755.00 $2,000 see maintenance 
programs on lines 
837 to 844

449 Nice System PS-NR-2N-SAT-RES NICE Recording 2N Satellite Server 
Resilience for Analog, Digital (D-Channel), 
TDM(E1/T1) and Passive VoIP, per satellite 

Each Inform Professional $7,400 15.00% 6,290.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

450 Nice System PS-NR-NP1-SAT-RES NICE Recording N+1 Satellite Server 
Resilience for Active VoIP, per Core Server

Each Inform Professional $7,400 15.00% 6,290.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

451 Nice System PS-INFRM-PROF-NR-EMC NICE Recording Archiving to EMC Centera, 
license per Core Server

Each Inform Professional $13,000 15.00% 11,050.00 $2,000 see maintenance 
programs on lines 
837 to 844

452 Nice System 3.1 - NICE Recording Capturing Board 
Hardware

453 Nice System PS-NR-ANALOG-SHORT Analogue board (w/o BT) for up to 8 
channels, 10m cable (short length PCI-E slot 
required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

454 Nice System PS-NR-ANALOG-FULL Analogue board (w/o BT) for up to 24 
channels, 10m cable (full length PCI-E slot 
required)

Each NR hardware $2,000 15.00% 1,700.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

455 Nice System PS-NR-ANALOGBT-SHORT Analogue board with Beep Tone for up to 8 
channels, 10m cable (short length PCI-E slot 
required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

456 Nice System PS-NR-ANALOGBT-FULL Analogue board with Beep Tone for up to 24 
channels, 10m cable (full length PCI-E slot 
required)

Each NR hardware $2,000 15.00% 1,700.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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457 Nice System PS-NR-DIGITAL2W-SHORT Digital 2-wire (parallel) board for up to 8 
channels, 10m cable (short length PCI-E slot 
required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

458 Nice System PS-NR-DIGITAL2W-FULL Digital 2-wire (parallel) board for up to 24 
channels, 10m cable (full length PCI-E slot 
required)

Each NR hardware $2,055 15.00% 1,746.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

459 Nice System PS-NR-DIGITAL4W-SHORT Digital 4-wire (serial) board for up to 4 
channels, 10m cable (short length PCI-E slot 
required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

460 Nice System PS-NR-DIGITAL4W-FULL Digital 4-wire (serial) board for up to12 
channels, 10m cable (full length PCI-E slot 
required)

Each NR hardware $2,120 15.00% 1,802.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

461 Nice System PS-NR-TRUNK-SHORT Single E1/T1/PCM30 trunk board for up to 30 
E1/PCM30 / 24 T1 channels (short length PCI-
E slot required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

462 Nice System PS-NR-TRUNK-FULL Triple E1/T1/PCM30 trunk board for up to 90 
E1/PCM30 / 72 T1 channels (full length PCI-
E slot required)

Each NR hardware $1,575 15.00% 1,338.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

463 Nice System PS-NR-PCM32-SHORT Single PCM32 trunk board for up to 30 
PCM32 channels (short length PCI-E slot 
required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

464 Nice System PS-NR-PCM32-FULL Triple PCM32 trunk board for up to 90 
PCM32 channels (full length PCI-E slot 
required)

Each NR hardware $1,575 15.00% 1,338.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

465 Nice System PS-NR-VOIP-USB VoIP USB dongle for license Each NR hardware $20 15.00% 17.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

466 Nice System PS-NR-VOIP-PCIE VoIP board for license Each NR hardware $700 15.00% 595.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

467 Nice System PS-NR-CTC Contact closure board for up to 96 record 
channels

Each NR hardware $1,075 15.00% 913.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

468 Nice System PS-NR-CTC-24EXT Additional 24 channels terminal card and 
ribbon cable for Contact Closure Board

Each NR hardware $480 15.00% 408.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

469 Nice System PS-NR-ANALOG-MODULE 8 Channels Analog Parallel Detection Module 
(not including channel licenses)

Each NR hardware $400 15.00% 340.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

470 Nice System PS-NR-ANALOGBT-MODULE 8 Channels Analog + Beep Tone Parallel 
Detection Module (not including channel 
licenses)

Each NR hardware $400 15.00% 340.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

471 Nice System PS-NR-DIGITAL2W-MODULE 8 Channels Digital Parallel (2 Wire) 
Detection Module (not including channel 
licenses)

Each NR hardware $400 15.00% 340.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

472 Nice System PS-NR-DIGITAL4W-MODULE 4 Channels Digital Serial (4 Wire) Detection 
Module (not including channel licenses)

Each NR hardware $400 15.00% 340.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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473 Nice System PS-NR-TRUNK-MODULE 30/24 Channels E1/T1 Detection Module 
channels (not including channel licenses)

Each NR hardware $200 15.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

474 Nice System PS-NR-PCM32-MODULE 32 Channels PCM32 Detection Module (not 
including channel licenses)

Each NR hardware $200 15.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

475 Nice System PS-NR-ANALOG-SHORT-SP Spare Part Analogue board (w/o BT) for up to 
8 channels, 10m cable (short length PCI-E 
slot required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

476 Nice System PS-NR-ANALOG-FULL-SP Spare Part Analogue board (w/o BT) for up to 
24 channels, 10m cable (full length PCI-E slot 
required)

Each NR hardware $2,000 15.00% 1,700.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

477 Nice System PS-NR-ANALOGBT-SHORT-SP Spare Part Analogue with Beep Tone board 
for up to 8 channels, 10m cable (short length 
PCI-E slot required)

Each NR hardware $2,000 0.00% 2,000.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

478 Nice System PS-NR-ANALOGBT-FULL-SP Spare Part Analogue with Beep Tone board 
for up to 24 channels, 10m cable (full length 
PCI-E slot required)

Each NR hardware $2,000 15.00% 1,700.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

479 Nice System PS-NR-DIGITAL2W-SHORT-SP Spare Part Digital 2-wire (parallel) board for 
up to 8 channels, 10m cable (short length PCI-
E slot required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

480 Nice System PS-NR-DIGITAL2W-FULL-SP Spare Part Digital 2-wire (parallel) board for 
up to 24 channels, 10m cable (full length PCI-
E slot required)

Each NR hardware $2,055 15.00% 1,746.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

481 Nice System PS-NR-DIGITAL4W-SHORT-SP Spare Part Digital 4-wire (serial) board for up 
to 4 channels, 10m cable (short length PCI-E 
slot required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

482 Nice System PS-NR-DIGITAL4W-FULL-SP Spare Part Digital 4-wire (serial) board for up 
to 12 channels, 10m cable (full length PCI-E 
slot required)

Each NR hardware $2,120 15.00% 1,802.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

483 Nice System PS-NR-TRUNK-SHORT-SP Spare Part Single E1 / T1 / PCM30 trunk 
board for up to 24 x T1 / 30 x E1/PCM30 
channels (short length PCI-E slot required)

Each NR hardware $1,250 15.00% 1,062.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

484 Nice System PS-NR-TRUNK-FULL-SP Spare Part Triple E1 / T1 / PCM30 trunk 
board for up to 72 x T1 / 90 x E1/PCM30 
channels (full length PCI-E slot required)

Each NR hardware $1,575 15.00% 1,338.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

485 Nice System PS-NR-PCM32-SHORT-SP Spare Part Triple PCM32 trunk board for up 
to 30 PCM32 channels (short length PCI-E 
slot required)

Each NR hardware $1,575 15.00% 1,338.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

486 Nice System PS-NR-PCM32-FULL-SP Spare Part Triple PCM32 trunk board for up 
to 90 PCM32 channels (full length PCI-E slot 
required)

Each NR hardware $1,575 15.00% 1,338.75 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

487 Nice System PS-NR-SRVR-ML310E-G8 HP ML310e Microtower (5U) server, 8GB 
RAM, 1TB HD, 3.1GHz 4 Core CPU, Win 
Svr 2008 Standard OS

Each NR hardware $3,090 0.00% 3,090.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

488 Nice System PS-NR-SRVR-ML350P-G8 HP ML350p 5U server, 16GB RAM, 450GB 
HD, 2.3 GHz 6 Core CPU, Win Svr 2008 
Standard OS

Each NR hardware $5,570 0.00% 5,570.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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489 Nice System PS-NR-SRVR-DL360P-G8 HP DL360p 1U server, 8GB RAM, 450 GB 
HD, 2.0 GHz 6 Core CPU, Win Svr 2008 
Standard OS

Each NR hardware $5,210 0.00% 5,210.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

490 Nice System PS-NR-SRVR-DL380P-G8-SAT HP DL380p 2U server 16GB RAM, 450 GB 
HD, 2.4 GHz 4 Core CPU, Win Svr 2008 
Standard OS

Each NR hardware $5,650 0.00% 5,650.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

491 Nice System PS-NR-SRVR-DL380P-G8-COR HP DL380p 2U server 128GB, 450 GB HD, 
2.4 GHz 4 Core CPU, Win Svr 2008 
Enterprise OS

Each NR hardware $12,040 0.00% 12,040.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

492 Nice System PS-NR-SRVR-DL380P-G8-UNI HP DL380p 2U server 64GB, 450 GB HD, 
2.4 GHz 4 Core CPU, Win Svr 2008 
Enterprise OS

Each NR hardware $9,550 0.00% 9,550.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

493 Nice System PS-NR-HD900GB 900GB 6G SAS 10K rpm SFF - additional 
storage option for DL360 / DL380 / ML350

Each NR hardware $800 0.00% 800.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

494 Nice System PS-NR-HD450GB 450GB 6G SAS 10K rpm SFF - additional 
storage option for DL360 / DL380 / ML350

Each NR hardware $360 0.00% 360.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

495 Nice System PS-NR-CPU-DL380 HP DL380p Gen8 Intel Xeon E5-2609 
(2.40GHz/4-core/10MB/80W) Second 
Processor Kit for DL380

Each NR hardware $550 0.00% 550.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

496 Nice System PS-NR-4GB-RAM HP 4GB (1x4GB) Single Rank RAM optional 
memory for DL360 / DL380 / ML350

Each NR hardware $100 0.00% 100.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

497 Nice System PS-NR-32GB-RAM HP 32GB (1x32GB) Quad Rank x4 PC3L-
10600L (DDR3-1333) optional memory for 
DL360 / DL380 / ML350

Each NR hardware $950 0.00% 950.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

498 Nice System PS-NR-RISER-KIT-DL380 HP DL380/385GN 3 SLOT PCI-E RISER 
KIT for DL380

Each NR hardware $80 0.00% 80.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

499 Nice System PS-NR-4GB-RAM-ML310 HP 4GB (1x4GB) Dual Rank x8 PC3L-
10600E LV optional memory for ML310

Each NR hardware $100 0.00% 100.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

500 Nice System PS-NR-1TB-SATA 1TB SATA 7200RPM Non-hot Plug LFF (for 
ML310) additional storage option for ML310

Each NR hardware $340 0.00% 340.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

501 Nice System PS-NR-HW-RPSU Redundant Power Supply Unit for HP 
ML310e server

Each NR hardware $600 0.00% 600.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

502 Nice System PS-NR-HW-RDX-EXT HP RDX500 USB3.0 External Disk Backup 
System 

Each NR hardware $510 0.00% 510.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

503 Nice System PS-NR-HW-RDX-CHAS HP 1U Chassis incl. 2 * 500GB Internal 
(USB2.0) RDX Backup system (Incl. 2 
Disks)

Each NR hardware $1,730 0.00% 1,730.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

504 Nice System PS-NR-HW-RDX-INT HP RDX 500GB Internal (USB3.0) 
Removable Disk Backup System for ML310 / 
ML350 (Incl. 1 Disk)

Each NR hardware $600 0.00% 600.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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505 Nice System PS-NR-HW-RDX1000-INT HP RDX1000 USB3.0 Gen8 DL Server 
Module -internal for Removable Disk Backup 
System DL380 (Incl. 1 Disk)

Each NR hardware $1,100 0.00% 1,100.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

506 Nice System PS-NR-RDX-160 HP RDX 160 GB Removable Disk Cartridge Each NR hardware $137 0.00% 137.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

507 Nice System PS-NR-RDX-320 HP RDX 320 GB Removable Disk Cartridge Each NR hardware $240 0.00% 240.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

508 Nice System PS-NR-RDX-500 HP RDX 500 GB Removable Disk Cartridge Each NR hardware $288 0.00% 288.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

509 Nice System PS-NR-ANA-DIG-CABLE-6 Connection cable 6m for Analog/Digital cards Each NR hardware $55 0.00% 55.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

510 Nice System PS-NR-ANA-DIG-CABLE-10 Connection cable 10m for Analog/Digital 
cards

Each NR hardware $89 0.00% 89.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

511 Nice System PS-NR-ANA-DIG-CABLE-15 Connection cable 15m for Analog/Digital 
cards

Each NR hardware $178 0.00% 178.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

512 Nice System PS-NR-ANA-DIG-CABLE-20 Connection cable 20m for Analog/Digital 
cards

Each NR hardware $233 0.00% 233.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

513 Nice System PS-NR-SPLIT-SERIAL-CABLE Split Serial Cable RS232 10 meter (used for 
CDR)

Each NR hardware $178 0.00% 178.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

514 Nice System PS-NR-MOXA-N-1 Moxa NPort 1port device server w/(1)DB9M 
RS232 port & (1) 10/100 network port.  
Connect up to 4 Clients to a single Serial Port 
over IP. (Requires Null Modem Cable) 

Each NR hardware $171 0.00% 171.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

515 Nice System PS-NR-PP-E1 1U Patch Panel 8 E1(S) 
input/output/loopback

Each NR hardware $240 0.00% 240.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

516 Nice System PS-NR-PP-PCM32 1U Patch Panel 8 PCM32(S) 
input/output/output, for BT, Terminated (used 
for BT connections only)

Each NR hardware $438 0.00% 438.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

517 Nice System PS-NR-PP1U-24A 1U PP 24A/P 2-wire input + 2,5m cable to 
telco conn.

Each NR hardware $274 0.00% 274.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

518 Nice System PS-NR-PP2U-24A 2U PP 24A/P 2-wire inp./outp. + 2,5m cable 
to telco conn.

Each NR hardware $548 0.00% 548.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

519 Nice System PS-NR-PP1U12A 1U PP 12A/P 4-wire inp./outp. + 2,5m cable 
to telco conn.

Each NR hardware $274 0.00% 274.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

520 Nice System PS-NR-PP1U12S 1U Patch Panel 12S inp./outp. + 2,5m cable 
to telco

Each NR hardware $274 0.00% 274.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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521 Nice System PS-NR-CABLE-3-RJ45-2-5 Cable 3 x RJ45 to telco 2,5m Each NR hardware $137 0.00% 137.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

522 Nice System PS-NR-CABLE-3-RJ45-4-6 Cable 3 x RJ45 to telco 4,6m Each NR hardware $164 0.00% 164.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

523 Nice System PS-NR-RJ45-LOOP RJ45 E1 Loop back adapter (used for EADS) Each NR hardware 68 0.00% 68.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

524 Nice System 4.0 Digital Trunk Radio Logger for Harris 
Radio Systems

525 Nice System PS-INFRM-DTRL-SITE NICE DTRL Site Software Package including 
one NICE DTRL Server (Clear Group Calls), 
NICE Inform Server, and one (first) 
concurrent Inform Professional 

Each IntegrationTrunk 
Radio 

25000 15.00% 21,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

526 Nice System PS-INFRM-DTRL-1DS Additional NICE DTRL Server (Clear Group 
Calls) and connection to NICE Inform 

Each IntegrationTrunk 
Radio 

23500 15.00% 19,975.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

527 Nice System PS-INFRM-DTRL-P25-ENC NICE DTRL P25 Encryption Support, per 
Server

Each IntegrationTrunk 
Radio 

15000 0.00% 15,000.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

528 Nice System PS-INFRM-DTRL-OSK-ENC NICE DTRL OpenSky Encryption Support, 
per Server

Each IntegrationTrunk 
Radio 

10000 15.00% 8,500.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

529 Nice System PS-INFRM-DTRL-P25-1CH One NICE DTRL VoIP talkpath/channel 
recording license, including Harris P25 
Integration and Inform Professional 
application support.

Each IntegrationTrunk 
Radio 

1000 15.00% 850.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

530 Nice System PS-INFRM-DTRL-OSK-1CH One NICE DTRL VoIP talkpath/channel 
recording license, including Harris OpenSky 
Integration and Inform Professional 
application support

Each IntegrationTrunk 
Radio 

1000 15.00% 850.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

531 Nice System PS-INFRM-DTRL-VIP-CONFIG-1CH Configuration of 1 DTRL audio recording 
channel to VoIP

Each IntegrationTrunk 
Radio 

10 15.00% 8.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

532 Nice System Each IntegrationTrunk 
Radio 

15.00% 0.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

533 Nice System PS-INFRM-DTRL-RRES-1DS Additional Resilient NICE DTRL Server 
(Clear Group Calls) and connection to NICE 
Inform 

Each IntegrationTrunk 
Radio 

11750 15.00% 9,987.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

534 Nice System PS-INFRM-DTRL-P25-RRES-1CH One  Resilient NICE DTRL VoIP 
talkpath/channel recording license, including 
Harris P25 Integration and Inform 
Professional application support.

Each IntegrationTrunk 
Radio 

500 15.00% 425.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

535 Nice System PS-INFRM-DTRL-OSK-RRES-1CH One  Resilient NICE DTRL VoIP 
talkpath/channel recording license, including 
Harris OpenSky Integration and Inform 
Professional application support

Each IntegrationTrunk 
Radio 

500 15.00% 425.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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536 Nice System PS-SC-TR-SRVR Storage Center - basic server SW Each IntegrationTrunk 
Radio 

3000 15.00% 2,550.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

537 Nice System 5.0 - P25 ISSI Trunk Radio Recorder
538 Nice System PS-INFRM-P25ISSI-SITE P25 ISSI Site Software Package including 

one P25 ISSI Trunk Radio Recording Server 
(Clear Group Calls), NICE Inform Server and 
one (first) concurrent Inform Professional 
Reconstruction license

Each IntegrationTrunk 
Radio 

25000 15.00% 21,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

539 Nice System PS-INFRM-P25ISSI-1DS Additional NICE P25 ISSI Server (Clear 
Group Calls) and connection to NICE Inform

Each IntegrationTrunk 
Radio 

23500 15.00% 19,975.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

540 Nice System PS-INFRM-P25ISSI-ENC NICE P25 ISSI Encryption Support, Per 
Server

Each IntegrationTrunk 
Radio 

7500 0.00% 7,500.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

541 Nice System PS-INFRM-P25ISSI-1CH One NICE P25 ISSI VoIP talkpath/channel 
recording license, including NICE P25 ISSI 
Integration and Inform Professional 
application support.

Each IntegrationTrunk 
Radio 

1000 15.00% 850.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

542 Nice System PS-INFRM-VOIP-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to VoIP

Each IntegrationTrunk 
Radio 

10 15.00% 8.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

543 Nice System PS-INFRM-P25ISSI-RRES-1DS Additional resilient NICEP25 ISSI Server 
(Clear Group Calls) and connection to NICE 
Inform 

Each IntegrationTrunk 
Radio 

10000 15.00% 8,500.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

544 Nice System PS-INFRM-P25ISSI-RRES-1CH One resilient NICE P25 ISSI VoIP 
talkpath/channel recording license, including 
NICE P25 ISSI Integration and Inform 
Professional application support.

Each IntegrationTrunk 
Radio 

500 15.00% 425.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

545 Nice System 6.0 Inform Standalone
546 Nice System INFRM-SRV NICE Inform Server license Each Inform Standalone 2000 15.00% 1,700.00 see installation 

pricing lines 806 
to 815

see maintenance 
programs on lines 
837 to 844

547 Nice System PS-INFRM-R6-0 Deliver R6.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Standalone No Charge 15.00% 0.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

548 Nice System PS-INFRM-R5-1 Deliver R5.1 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Standalone No Charge 15.00% 0.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

549 Nice System PS-INFRM-R5-0 Deliver R5.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Standalone No Charge 15.00% 0.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

550 Nice System PS-INFRM-R4-1 Deliver R4.1 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Standalone No Charge 15.00% 0.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

551 Nice System PS-INFRM-R4-0 Deliver R4.0 software via SDC in addition to 
current GA version. (All licenses are 
backward compatible).

Each Inform Standalone No Charge 15.00% 0.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844



Other Telecom Periph & Acc

Page 33 of 46

New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions Update requested 06-28-2014
LOT 2
Other Telecommunications System Peripherals & Accessories Per NY OGS requirments:  Green Font are Additions and Red Font are Deletions

552 Nice System PS-INFRM-PROF-MCC7500 NICE Inform Professional integration to 
Motorola MCC7500

Each Inform Standalone 7000 15.00% 5,950.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

553 Nice System INFRM-VOICE NICE Inform voice channel license, price per 
voice channel

Each Inform Standalone 150 15.00% 127.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

554 Nice System INFRM-LEGACY-VOICE NICE Inform legacy voice channel license, 
for replay from legacy systems

Each Inform Standalone No Charge 15.00% 0.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

555 Nice System INFRM-VIDEO NICE Inform Video channel license, price per 
video channel

Each Inform Standalone 150 15.00% 127.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

556 Nice System INFRM-SCRN-SW NICE Inform Screen Software channel 
license - price per Software Screen channel

Each Inform Standalone 100 15.00% 85.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

557 Nice System INFRM-RADAR NICE Inform Radar channel license, price per 
Radar  source

Each Inform Standalone 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

558 Nice System INFRM-RCON-CON NICE Inform Reconstruction module 
concurrent user license, price per single  
license

Each Inform Standalone 1750 15.00% 1,487.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

559 Nice System PS-INFRM-PROF-MAP-1CC Inform GIS display application support per 
Reconstruction concurrent user license 

Each Inform Standalone 1500 15.00% 1,275.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

560 Nice System INFRM-VER-CON NICE Inform Verify concurrent user license, 
price per single license

Each Inform Standalone 300 15.00% 255.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

561 Nice System PS-INFRM-PROF-MONRCR-1CC NICE Inform Professional Monitor and 
Recent Call Replay module concurrent user 
license

Each Inform Standalone 1200 15.00% 1,020.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

562 Nice System PS-INFRM-PROF-ORG-1CC NICE Inform Professional Organizer one 
concurrent user license

Each Inform Standalone 3500 15.00% 2,975.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

563 Nice System PS-INFRM-PROF-ORG-IMP NICE Inform Professional Media Player 
license

Each Inform Standalone 4000 15.00% 3,400.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

564 Nice System PS-INFRM-PROF-REP-1CC Additional NICE Inform Reporter one 
concurrent user license

Each Inform Standalone 500 15.00% 425.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

565 Nice System PS-INFRM-PROF-EVAL-1CC NICE Inform Evaluator application one 
concurrent user license

Each Inform Standalone 1000 15.00% 850.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

566 Nice System PS-INFRM-PROF-PS-OPERATOR NICE Inform Evaluator application per 
named/evaluated PS Operator

Each Inform Standalone 100 15.00% 85.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

567 Nice System PS-INFRM-PROF-SRES NICE Inform Professional site resilience per 
additional Inform resilience server license

Each Inform Standalone 7500 15.00% 6,375.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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568 Nice System PS-INFRM-PROF-MAT-1DS NICE Inform Professional data source 
connectivity to an Inform Matrix server

Each Inform Standalone 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

569 Nice System INFRM-FEA-LOGO NICE Inform customised logo feature - Price 
per Inform server

Each Inform Standalone 2000 15.00% 1,700.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

570 Nice System INFRM-FEA-MAP NICE Inform GIS display of geographic 
related data, e.g. ANI/ALI - Price per Inform 
server

Each Inform Standalone 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

571 Nice System PS-INFRM-PROF-ORG-EMC NICE Inform integration with EMC Centera Each Inform Standalone 1750 15.00% 1,487.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

572 Nice System INFRM-FEA-SMS NICE Inform integration with NICE Situator Each Inform Standalone 50000 15.00% 42,500.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

573 Nice System INFRM-FEA-SMS-LPR NICE Inform Zamir License Plate 
Recognition (LPR) sensor integration with 
NICE Situator, price per LPR Sensor.

Each Inform Standalone 50 15.00% 42.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

574 Nice System INFRM-FEA-SMS-GIS NICE Inform GIS Sensor integration with 
NICE Situator, price per GIS Sensor.

Each Inform Standalone 50 15.00% 42.50 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

575 Nice System PS-INFRM-PROF-SR-API NICE Inform API for Audio-Search-and-
Retrieval - 10 Concurrent connections.  
Includes 10 hours remote support.

Each Inform Standalone 10000 15.00% 8,500.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

576 Nice System PS-INFRM-PROF-IM-API NICE Inform API for Incident Management - 
10 Concurrent connections.  Includes 10 
hours remote support.

Each Inform Standalone 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

577 Nice System INFRMLITE-SRV NICE Inform Lite Server license Each Inform Standalone 1000 15.00% 850.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

578 Nice System INFRMLITE-1DS Additional (second) data source connection 
for NICE Inform Lite

Each Inform Standalone 1500 15.00% 1,275.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

579 Nice System PS-INFRM-ESNT-MCC7500 NICE Inform Essential integration to 
Motorola MCC7500

Each Inform Standalone 7000 15.00% 5,950.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

580 Nice System INFRMLITE-RCON-CON NICE Inform Lite Reconstruction concurrent 
user license

Each Inform Standalone 1000 15.00% 850.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

581 Nice System INFRMLITE-MON-CON NICE Inform Lite Monitor concurrent user 
license

Each Inform Standalone 300 15.00% 255.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

582 Nice System INFRM-VER-CON NICE Inform Verify concurrent user license, 
price per single license

Each Inform Standalone 300 15.00% 255.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

583 Nice System 7.0  System Items
584 Nice System CSTRCK-SNMP3 Public Safety SNMP solution R3 Each System Items 2400 15.00% 2,040.00 see installation 

pricing lines 806 
to 815

see maintenance 
programs on lines 
837 to 844
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585 Nice System PS-SYS-RBEA Relay Board for External alarming Each System Items 1500 15.00% 1,275.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

586 Nice System MEDIA-PACK Media Pack Physical Software Delivery per 
Installed Site.

Each System Items 300 0.00% 300.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

587 Nice System PS-SQL2K5-CPU MS SQL2005 Server Per-Processor (CPU) 
License

Each System Items 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

588 Nice System PS-SQL2K5-CAL MS SQL 2005 Server Client Access License, 
per concurrent system user license

Each System Items 200 15.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

589 Nice System PS-SQL2K8R2-32-CPU MS SQL2008 R2 Standard Edition 32 bit - 
Server Per-Processor (CPU) License

Each System Items 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

590 Nice System PS-SQL2K8R2-32-CAL MS SQL 2008 R2 32 bit Server Client Access 
License, per concurrent system user license

Each System Items 200 15.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

591 Nice System PS-SQL2K8R2-64-CPU MS SQL2008 R2 Standard Edition 64 bit - 
Server Per-Processor (CPU) License

Each System Items 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

592 Nice System PS-SQL2K8R2-64-CAL MS SQL 2008 R2 64 bit Server Client Access 
License, per concurrent system user license

Each System Items 200 15.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

593 Nice System PS-SQL2012-64-CPU MS SQL2012 Standard Edition 64 bit - 
Server Per-Processor (CPU) License

Each System Items 5000 15.00% 4,250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

594 Nice System PS-SQL2012-64-CAL-SVR MS SQL 2012 64 bit Server Client Access 
License, per server license

Each System Items 200 15.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

595 Nice System PS-SQL2012-64-CAL-USR MS SQL 2012 64 bit Server Client Access 
License, per system user license

Each System Items 200 15.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

596 Nice System PS-SCRN-HW Hardware Screen Encoder hardware, price per 
unit

Each System Items 4000 15.00% 3,400.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

597 Nice System CD-ANI/ALI ANI-ALI Annotator Each System Items 1000 15.00% 850.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

598 Nice System PS-SYS-LDMT Legacy Media Migration Tool Each System Items 1500 15.00% 1,275.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

599 Nice System 8.1 - System Upgrades to NICE Inform 
Essential/Professional

600 Nice System PS-INFRM-ESNT-1CH-UPG-20 1 Audio Recording license, inc Inform 
Essential application support, replacing CLS 
8.9/9.0/MirraIV

Each UPGRADES and 
EXPANSIONS

$330 0.00% 330.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

601 Nice System PS-INFRM-ESNT-1CH-UPG-50 1 Audio Recording license, inc Inform 
Essential application support, replacing NP 
3.1/3.2/3.5

Each UPGRADES and 
EXPANSIONS

$205 0.00% 205.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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602 Nice System PS-INFRM-ESNT-1CH-UPG-70 1 Audio Recording license, inc Inform 
Essential application support, replacing NPX

Each UPGRADES and 
EXPANSIONS

$115 0.00% 115.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

603 Nice System PS-INFRM-PROF-1CH-UPG-20 1 Audio Recording license, inc Inform 
Professional app support, replacing CLS 
8.9/9.0 or MirraIV

Each UPGRADES and 
EXPANSIONS

$440.00 0.00% 440.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

604 Nice System PS-INFRM-PROF-1CH-UPG-50 1 Audio Recording license, inc Inform 
Professional app support, replacing NP 
3.1/3.2/3.5

Each UPGRADES and 
EXPANSIONS

$215.00 0.00% 215.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

605 Nice System PS-INFRM-PROF-RRES-1CH-UPG-50 1 Redundant Audio Recording license, inc 
Inform Professional app support, replacing 
NP 3.1/3.2/3.5

Each UPGRADES and 
EXPANSIONS

$130.00 0.00% 130.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

606 Nice System PS-INFRM-PROF-1CH-UPG-70 1 Audio Recording license, inc Inform 
Professional app support, replacing NPX

Each UPGRADES and 
EXPANSIONS

$165.00 0.00% 165.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

607 Nice System PS-INFRM-ESNT-1CH-UPG-CT5-IE6 Essential software package channel upgrade 
from CyberTech Myracle R5 to Inform 
Essential 6.

Each UPGRADES and 
EXPANSIONS

$140.00 0.00% 140.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

608 Nice System PS-INFRM-PROF-1CH-UPG-CT5-IP6 Professional software package channel 
upgrade  from CyberTech PRO R5 to Inform 
Professional 6.

Each UPGRADES and 
EXPANSIONS

$180.00 0.00% 180.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

609 Nice System PS-INFRM-PROF-1CH-UPG-CT6-IP6 Professional software package channel 
upgrade  from CT PRO R6 / NTR R6 to 
Inform Professional 6.

Each UPGRADES and 
EXPANSIONS

$50.00 0.00% 50.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

610 Nice System 8.1.2 - System Replacement (Forklift) 
Upgrades to NICE Inform Professional

611 Nice System PS-INFRM-PROF-1CH-UPG-20 1 Audio Recording license, inc Inform 
Professional app support, replacing CLS 
8.9/9.0 or MirraIV

Each UPGRADES and 
EXPANSIONS

$430 0.00% 430.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

612 Nice System PS-INFRM-PROF-1CH-UPG-50 1 Audio Recording license, inc Inform 
Professional app support, replacing NP 
3.1/3.2/3.5

Each UPGRADES and 
EXPANSIONS

$205 0.00% 205.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

613 Nice System PS-INFRM-PROF-RRES-1CH-UPG-50 1 Redundant Audio Recording license, inc 
Inform Professional app support, replacing 
NP 3.1/3.2/3.5

Each UPGRADES and 
EXPANSIONS

$120 0.00% 120.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

614 Nice System PS-INFRM-PROF-SWSCR-1CH-UPG-50 1 Workstation Concurrent Software Screen 
Recording license, including Inform 
Professional application support, replacing 
NP 3.5 screen recording channel license.

Each UPGRADES and 
EXPANSIONS

$250 0.00% 250.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

615 Nice System PS-INFRM-PROF-1CH-UPG-70 1 Audio Recording license, inc Inform 
Professional app support, replacing NPX

Each UPGRADES and 
EXPANSIONS

$155 0.00% 155.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

616 Nice System PS-INFRM-PROF-SWSCR-1CH-UPG-70 1 Workstation Concurrent Software Screen 
Recording license, including Inform 
Professional application support, replacing 
NPX screen recording + QM channel license.

Each UPGRADES and 
EXPANSIONS

$150 0.00% 150.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

617 Nice System PS-INFRM-ANALOG-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog (without beep tone)

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844
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618 Nice System PS-INFRM-ANALOGBT-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog + Beep Tone

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

619 Nice System PS-INFRM-DIGITAL2W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Parallel (2 Wire)

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

620 Nice System PS-INFRM-DIGITAL4W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Serial (4 Wire)

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

621 Nice System PS-INFRM-TRUNK-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to E1/T1/PCM30 Trunk

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

622 Nice System PS-INFRM-PCM32-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to PCM32 Trunk

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

623 Nice System PS-INFRM-VOIP-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to VoIP

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

624 Nice System 8.2 - Upgrade CyberTech R5/6 
Myracle/PRO/ SMB-NRX to Inform 
Essential/Professional

625 Nice System PS-INFRM-ESNT-1CH-UPG-CT5-IE6 Essential software package channel upgrade 
from CyberTech Myracle R5 to Inform 
Essential 6.

Each UPGRADES and 
EXPANSIONS

$130 0.00% 130.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

626 Nice System PS-INFRM-PROF-1CH-UPG-CT5-IP6 Professional software package channel 
upgrade  from CyberTech PRO R5 to Inform 
Professional 6.

Each UPGRADES and 
EXPANSIONS

$170 0.00% 170.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

627 Nice System PS-INFRM-CTUPG-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel upgrade

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

628 Nice System PS-INFRM-PROF-1CH-UPG-CT6-IP6 Professional software package channel 
upgrade  from CT PRO R6 / NTR R6 to 
Inform Professional 6.

Each UPGRADES and 
EXPANSIONS

$50 0.00% 50.00 see installation 
pricing lines 806 

to 815

see maintenance 
programs on lines 
837 to 844

629 Nice System 8.3 - Expand NICE Recording R6.x 
(without NICE Inform)

630 Nice System PS-NR-NRX-EXP-1CH 1 Channel expansion of existing NICE 
Recording Express R6 (not including Inform 
Essential application support)

Each UPGRADES and 
EXPANSIONS

$425 0.00% 425.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

631 Nice System PS-NR-NTR-EXP-1CH 1 Channel expansion of expand existing 
NICE Trading Recording R6 (not including 
Inform Essential application support)

Each UPGRADES and 
EXPANSIONS

$550 0.00% 550.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

632 Nice System PS-INFRM-ANALOG-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog (without beep tone)

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

633 Nice System PS-INFRM-ANALOGBT-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Analog + Beep Tone

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

634 Nice System PS-INFRM-DIGITAL2W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Parallel (2 Wire)

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844
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635 Nice System PS-INFRM-DIGITAL4W-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to Digital Serial (4 Wire)

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

636 Nice System PS-INFRM-TRUNK-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to E1/T1/PCM30 Trunk

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

637 Nice System PS-INFRM-PCM32-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to PCM32 Trunk

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

638 Nice System PS-INFRM-VOIP-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel to VoIP

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

639 Nice System 8.4.1 - NICE Inform Upgrades from 
Release 1 or 2 to Release 6

640 Nice System INFRM-VOICE-1CH-UPG-20 NICE Inform voice channel license upgrade 
from R1/R2 to R6

Each UPGRADES and 
EXPANSIONS

$120 0.00% 120.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

641 Nice System PS-INFRM-PROF-MON-1CC-UPG-20 NICE Inform Professional Monitor 
application concurrent user license upgrade 
from R1/R2 to R6

Each UPGRADES and 
EXPANSIONS

$960 0.00% 960.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

642 Nice System PS-INFRM-PROF-RCON-1CC-UPG-20 NICE Inform Professional Reconstruction 
application concurrent user license upgrade 
from R1/2 to R6

Each UPGRADES and 
EXPANSIONS

$1,400 0.00% 1,400.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

643 Nice System PS-INFRM-PROF-ORG-1CC-UPG-20 NICE Inform Professional Organizer 
application concurrent user license upgrade 
from R1/2 to R6

Each UPGRADES and 
EXPANSIONS

$2,800 0.00% 2,800.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

644 Nice System PS-INFRM-PROF-SRES-UPG-20 NICE Inform Server Resilience license 
upgrade from R1/2 to R6

Each UPGRADES and 
EXPANSIONS

$5,600 0.00% 5,600.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

645 Nice System 8.4.2 - NICE Inform Upgrades from 
Release 3 or 4 to Release 6

646 Nice System PS-INFRM-VER-1CC-UPG-50 NICE Inform Verify application concurrent 
user license upgrade from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$75 0.00% 75.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

647 Nice System PS-INFRM-ESNT-MON-1CC-UPG-50 NICE Inform Essential Monitor application 
concurrent user license upgrade from R3/R4 
to R6

Each UPGRADES and 
EXPANSIONS

$150 0.00% 150.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

648 Nice System PS-INFRM-ESNT-RCON-1CC-UPG-50 NICE Inform Essential Reconstruction 
application concurrent user license upgrade 
from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$500 0.00% 500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

649 Nice System PS-INFRM-MAT-1DS-UPG-50 NICE Inform Server Matrix license upgrade 
from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$2,500 0.00% 2,500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

650 Nice System INFRM-VOICE-1CH-UPG-50 NICE Inform voice channel license upgrade 
from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$75 0.00% 75.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

651 Nice System PS-INFRM-VER-1CC-UPG-50 NICE Inform Verify application concurrent 
user license upgrade from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$75 0.00% 75.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844
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652 Nice System PS-INFRM-PROF-RCON-1CC-UPG-50 NICE Inform Professional Reconstruction 
application concurrent user license upgrade 
from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$875 0.00% 875.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

653 Nice System PS-INFRM-PROF-MON-1CC-UPG-50 NICE Inform Professional Monitor 
application concurrent user license upgrade 
from R3/4 to R6

Each UPGRADES and 
EXPANSIONS

$600 0.00% 600.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

654 Nice System PS-INFRM-PROF-ORG-1CC-UPG-50 NICE Inform Professional Organizer 
application concurrent user license upgrade 
from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$1,750 0.00% 1,750.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

655 Nice System PS-INFRM-PROF-ORG-IMP-UPG-50 NICE Inform Professional Media Player 
license upgrade from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$2,000 0.00% 2,000.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

656 Nice System PS-INFRM-PROF-SRES-UPG-50 NICE Inform Server Resilience license 
upgrade from R3/R4 to R6

Each UPGRADES and 
EXPANSIONS

$3,500 0.00% 3,500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

657 Nice System 8.4.3 - NICE Inform Upgrades from 
Release 5 to Release 6

658 Nice System PS-INFRM-VER-1CC-UPG-70 NICE Inform Verify application concurrent 
user license upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$45 0.00% 45.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

659 Nice System PS-INFRM-ESNT-MON-1CC-UPG-70 NICE Inform Essential Monitor application 
concurrent user license upgrade from R5 to 
R6

Each UPGRADES and 
EXPANSIONS

$150 0.00% 150.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

660 Nice System PS-INFRM-ESNT-RCON-1CC-UPG-70 NICE Inform Essential Reconstruction 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$300 0.00% 300.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

661 Nice System PS-INFRM-MAT-1DS-UPG-70 NICE Inform Server Matrix license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,500 0.00% 1,500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

662 Nice System Each UPGRADES and 
EXPANSIONS

0.00% 0.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

663 Nice System INFRM-VOICE-1CH-UPG-70 NICE Inform voice channel license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$45 0.00% 45.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

664 Nice System PS-INFRM-VER-1CC-UPG-70 NICE Inform Verify application concurrent 
user license upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$45 0.00% 45.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

665 Nice System PS-INFRM-MAT-1DS-UPG-70 NICE Inform Server Matrix license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,500 0.00% 1,500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

666 Nice System PS-INFRM-PROF-RCON-1CC-UPG-70 NICE Inform Professional Reconstruction 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$525 0.00% 525.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

667 Nice System PS-INFRM-PROF-MON-1CC-UPG-70 NICE Inform Professional Monitor 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$360 0.00% 360.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

668 Nice System PS-INFRM-PROF-ORG-1CC-UPG-70 NICE Inform Professional Organizer 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,050 0.00% 1,050.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844
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669 Nice System PS-INFRM-PROF-ORG-IMP-UPG-70 NICE Inform Professional Media Player 
license upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,200 0.00% 1,200.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

670 Nice System PS-INFRM-PROF-SRES-UPG-70 NICE Inform Server Resilience license 
upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$2,100 0.00% 2,100.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

671 Nice System PS-INFRM-VER-1CC-UPG-70 NICE Inform Verify application concurrent 
user license upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$45 0.00% 45.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

672 Nice System PS-INFRM-ESNT-MON-1CC-UPG-70 NICE Inform Essential Monitor application 
concurrent user license upgrade from R5 to 
R6

Each UPGRADES and 
EXPANSIONS

$150 0.00% 150.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

673 Nice System PS-INFRM-ESNT-RCON-1CC-UPG-70 NICE Inform Essential Reconstruction 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$300 0.00% 300.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

674 Nice System PS-INFRM-MAT-1DS-UPG-70 NICE Inform Server Matrix license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,500 0.00% 1,500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

675 Nice System PS-INFRM-ESNT-1DS-UPG-70 NICE Inform Essential additional data source 
connection upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$200 0.00% 200.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

676 Nice System PS-INFRM-VER-1CC-UPG-70 NICE Inform Verify application concurrent 
user license upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$45 0.00% 45.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

677 Nice System PS-INFRM-MAT-1DS-UPG-70 NICE Inform Server Matrix license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,500 0.00% 1,500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

678 Nice System PS-INFRM-PROF-RCON-1CC-UPG-70 NICE Inform Professional Reconstruction 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$525 0.00% 525.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

679 Nice System PS-INFRM-PROF-MON-1CC-UPG-70 NICE Inform Professional Monitor 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$360 0.00% 360.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

680 Nice System PS-INFRM-PROF-ORG-1CC-UPG-70 NICE Inform Professional Organizer 
application concurrent user license upgrade 
from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,050 0.00% 1,050.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

681 Nice System PS-INFRM-PROF-ORG-IMP-UPG-70 NICE Inform Professional Media Player 
license upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$1,200 0.00% 1,200.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

682 Nice System PS-INFRM-PROF-SRES-UPG-70 NICE Inform Server Resilience license 
upgrade from R5 to R6

Each UPGRADES and 
EXPANSIONS

$2,100 0.00% 2,100.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

683 Nice System 8.5.1 - Inform Essential / Lite Upscale to 
Inform Professional / full Inform

684 Nice System PS-INFRM-E2P-RCON-1CC-UPS Upscale Inform Reconstruction app 1 conc 
user license from Essential / Lite to 
Professional / full

Each UPGRADES and 
EXPANSIONS

$750 0.00% 750.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

685 Nice System PS-INFRM-E2P-MON-1CC-UPS Upscale Inform Monitor app 1 conc user 
license from Essential / Lite to Professional / 
full Inform

Each UPGRADES and 
EXPANSIONS

$600 0.00% 600.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844
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686 Nice System PS-INFRM-E2P-VER-1CC-UPS Upscale Inform Verify app 1 conc user 
license from Essential / Lite to Professional / 
full Inform

Each UPGRADES and 
EXPANSIONS

No Charge 0.00% No Charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

687 Nice System PS-INFRM-E2P-1CH-UPS Upscale audio recording channel license from 
Inform Essential to Inform Professional

Each UPGRADES and 
EXPANSIONS

$125 0.00% 125.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

688 Nice System PS-INFRM-E2P-RRES-1CH-UPS Upscale Resilient audio recording channel 
license from Inform Essential to Inform 
Professional

Each UPGRADES and 
EXPANSIONS

No Charge 0.00% No Charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

689 Nice System PS-INFRM-E2PUPS-CONFIG-1CH Configuration of 1 NICE Recording audio 
channel upscale from Essential to 
Professional

Each UPGRADES and 
EXPANSIONS

$10 0.00% 10.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

690 Nice System PS-INFRM-SAL-1CH-UPS Upscale audio recording channel license from 
Stand-Alone NICE Inform Lite to Stand-
Alone full Inform.

Each UPGRADES and 
EXPANSIONS

$100 0.00% 100.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

691 Nice System PS-INFRM-E2P-MAT-1DS-UPS  Upscale data source connectivity to an Inform 
Matrix server from Inform Essential to Inform 
Professional

Each UPGRADES and 
EXPANSIONS

No Charge 0.00% No Charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

692 Nice System 8.5.2 - Migration from NP/NPX/NR QA 
Package to NICE Inform Evaluator

693 Nice System  PS-INFRM-PROF-MIG-EVAL-ICC Migrate NQX / NPX QA / NP 3.2/3/5 QA to 
Inform Evaluator - Concurent User License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

694 Nice System  PS-INFRM-PROF-MIG-EVAL-PS-OP Migrate NQX / NPX QA / NP 3.2/3/5 QA to 
Inform Evaluator - Named/Evaluated PS 
Operator

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

695 Nice System 8.5.3 - Migration of NICE Inform features 
between licenses

696 Nice System PS-INFRM-LICENSE-MIGRATION Migrate features from one NICE Inform 
system/license to another

Each UPGRADES and 
EXPANSIONS

$2,000.00 0.00% 2,000.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

697 Nice System PS-INFRM-MIG-VOICE-1CH Migrate one Inform Voice Channel Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

698 Nice System PS-INFRM-RED-VOICE-1CH Reduce one Inform Voice Channel Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

699 Nice System PS-INFRM-MIG-RECON-1CC Migrate one Reconstruction Concurrent User 
License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

700 Nice System PS-INFRM-RED-RECON-1CC Reduce one Reconstruction Concurrent User 
License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

701 Nice System PS-INFRM-MIG-ORG-1CC Migrate one Organizer Concurrent User 
License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

702 Nice System PS-INFRM-RED-ORG-1CC Reduce one Organizer Concurrent User 
License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844
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703 Nice System PS-INFRM-MIG-MONRCR-1CC Migrate one Monitor RCR Concurrent User 
License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

704 Nice System PS-INFRM-RED-MONRCR-1CC Reduce one Monitor RCR Concurrent User 
License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

705 Nice System PS-INFRM-MIG-VER-1CC Migrate one Verify Concurrent User License Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

706 Nice System PS-INFRM-RED-VER-1CC Reduce one Verify Concurrent User License Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

707 Nice System PS-INFRM-MIG-MAT-1DS Migrate one Inform Server Matrix Hub 
DataSource License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

708 Nice System PS-INFRM-RED-MAT-1DS Reduce one Inform Server Matrix Hub 
DataSource License

Each UPGRADES and 
EXPANSIONS

No charge 0.00% No charge see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

709 Nice System PS-INFRM-MIG-SVR-TO-RESILIENT Migrate one Inform Server to Resilient Inform 
Server

Each UPGRADES and 
EXPANSIONS

$5,500.00 0.00% 5,500.00 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

710 Nice System 8.5.4 - NICE Recording Technology 
Refresh - Migrate Analog/Digital/Trunk 
Channels to VoIP

711 Nice System PS-NR-TECHREF-1CH Technology refresh - migrate 1 NICE 
Recording audio channel from 
Analog/Digital/Trunk to VoIP

Each UPGRADES and 
EXPANSIONS

$125 0.00% $125 see installation 
lines 741 to 748

see maintenance 
programs on lines 
837 to 844

778
779 SERVICES PRICELIST
780 1.1. On-site service
781 PS-IN-RPI28-PS First day on site T&E per person per week 

North America. Not required for remote 
installations.

SERVICES SERVICES $3,000 0.00% 3,000.00 3,000.00 n/a

782 1.3. Additional Solution Component 
Installation Services

SERVICES 0.00

783 PS-IN-ASC02-PS Installation/Configuration of CTI/CDR/CTD 
integration, per server

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

784 PS-IN-ASC21-PS Uplift for configuration of NR Core Server 
Resilience, per CSR pair.

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

785 PS-IN-ASC22-PS Uplift for configuration of NR 2N Satellite 
Resilience, per 2N Satellite pair.

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

786 PS-IN-ASC23-PS Uplift for configuration of NR N+1 Active 
VoIP Satellite Resilience, per +1 Satellite.

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

787 PS-IN-ASC33-PS Uplift for configuration of NR CTI Server 
Resilience, per +1 CTI Server.

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

788 PS-IN-ASC29-PS Installation of Recording System channels 
above 200, per additional 50 channels. 8-5 M-
F local time

SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a

789 PS-IN-ASC30-PS Installation/Configuration of Trunk Radio 
integration per server

SERVICES SERVICES $3,000 0.00% 3,000.00 $3,000 n/a
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790 PS-IN-ASC31-PS Installation/Configuration of Encryption per 
Trunk Radio server 

SERVICES SERVICES $5,000 0.00% 5,000.00 $5,000 n/a

791 PS-IN-ASC32-PS Staging, per server SERVICES SERVICES $3,000 0.00% 3,000.00 $3,000 n/a
792 PS-IN-ASC05-PS NICE Storage Center Installation and 

configuration, 8 to 5 M-F local time
SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a

793 PS-IN-ASC17-PS Stand alone ANI/ALI Install and SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a
794 PS-IN-ASC06-PS NICE Inform (/Lite) Stand-Alone or Resilient 

Primary Inform Server installation.  Includes 
first 100 channels system configuration, 8 to 5 
M-F local time (for over 100 channels, item 
PS-IN-ASC07-PS needs to be bundled for 
channel configuration within NICE Inform)

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

795 PS-IN-ASC07-PS Additional channel system configuration in 
NICE Inform system installation or 
expansion, price per additional 50 channels. 
Bundle with PS-IN-ASC06-PS, PS-IN-
ASC08-PS or PS-IN-ASC14-PS

SERVICES SERVICES $250 0.00% 250.00 $250 n/a

796 PS-IN-ASC08-PS Resiliant Secondary Inform Server 
Installation, 8 to 5 M-F local time. 
(Additional per channel configuration PS-IN-
ASC07-PS is NOT required for Inform 
channels of resilient secondary Inform 

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

797 PS-IN-ASC10-PS Installation, setup and configuration of 
Software installation per workstation; 
mandatory for initial deployment of: 
* NICE User Registration application
* Screen recording agent and/or
* All Inform Clients (excluding Verify) when 
NiceVision is included in the system.

SERVICES SERVICES $150 0.00% 150.00 $150 n/a

798 PS-IN-ASC24-PS Uplift for configuration of NICE Inform 
Evaluator - up to 50 PS Operators

SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a

799 PS-IN-ASC25-PS Uplift for configuration of NICE Inform 
Evaluator - up to 100 PS Operators

SERVICES SERVICES $1,500 0.00% 1,500.00 $1,500 n/a

800 PS-IN-ASC26-PS Uplift for configuration of NICE Inform 
Evaluator - above 100 PS Operators

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

801 PS-IN-ASC27-PS Server Racking & Stacking, 1st server per 
site, covers physical receipt, inventory, 
mounting, cabling and initial power up.

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

802 PS-IN-ASC28-PS Server Racking & Stacking, additional 
servers, covers physical receipt, inventory, 
mounting, cabling and initial power up.

SERVICES SERVICES $500 0.00% 500.00 $500 n/a

803 PS-IN-TNM01-PS Out-of-hours-uplift' on-top-of installation etc SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a
804 PS-IN-VAR05-PS Setup of SNMP traps and SNMP 

management consoles Castle Rock
SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a

805 PS-IN-ASC20-PS Configure Inform for use with NICE Situator 
(2 days; in addition to installation and 
configuration of NICE Inform and NICE 
Situator).

SERVICES SERVICES $5,000 0.00% 5,000.00 $5,000 n/a

806 1.2. Recording System Technical Implementation Packages
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807 Nice System PS-TEC-IEIP-01-PS Tech Implementation (Install and PM) First 
Recording System, up to 48 channels

SERVICES SERVICES $6,500 0.00% 6,500.00 $6,500 n/a

808 Nice System PS-TEC-IEIP-02-PS Tech Implementation (Install and PM) First 
Recording System, up to 96 channels

SERVICES SERVICES $7,500 0.00% 7,500.00 $7,500 n/a

809 Nice System PS-TEC-IEIP-03-PS Tech Implementation (Install and PM) First 
Recording System, up to 200 channels

SERVICES SERVICES $9,500 0.00% 9,500.00 $9,500 n/a

810 Nice System PS-TEC-IEIP-04-PS Tech Implementation (Instal and PM)  
Additional Recording System, Same Site, up 
to 48 channels at the same time.

SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a

811 Nice System PS-TEC-IEIP-05-PS Tech Implementation (Instal and PM)  
Additional Recording System, Same Site, up 
to 96 channels at the same time.

SERVICES SERVICES $2,000 0.00% 2,000.00 $2,000 n/a

812 Nice System PS-TEC-IEIP-06-PS Tech Implementation (Instal and PM)  
Additional Recording System, Same Site, up 
to 200 channels at the same time.

SERVICES SERVICES $4,000 0.00% 4,000.00 $4,000 n/a

813 Nice System PS-TEC-IEIP-07-PS Tech Implementation (Instal and PM)  
Additional Recording System, Different Site, 
up to 48 channels at the same time.

SERVICES SERVICES $2,500 0.00% 2,500.00 $2,500 n/a

814 Nice System PS-TEC-IEIP-08-PS Tech Implementation (Instal and PM)  
Additional Recording System, Different Site, 
up to 96 channels at the same time.

SERVICES SERVICES $3,500 0.00% 3,500.00 $3,500 n/a

815 Nice System PS-TEC-IEIP-09-PS Tech Implementation (Instal and PM)  
Additional Recording System, Different Site, 
up to 200 channels at the same time.

Additional Recorder SERVICES $5,500 0.00% 5,500.00 $5,500 n/a

816 1.4. Move/Adds/Changes Services SERVICES
817 Please contact Regional Services Director for 

the number of hours/days required for each 
task:

SERVICES SERVICES

818 PS-UG-01-PS Daily fee for Moves/Adds/Changes (8-5 M-F) SERVICES SERVICES $3,500 0.00% 3,500.00 $3,500 n/a
819 PS-UG-02-PS Remote hourly Move/Adds/Changes (8-5 M- SERVICES SERVICES $300 0.00% 300.00 $300 n/a
820 PS-UG-05-PS Upgrade of NICE Inform Server, per server. 

Covers upgrade to new version of NICE 
Inform server only, excludes system 
expansion, reconfiguration and upgrade of 
client workstations with new codecs etc.

SERVICES SERVICES $450 0.00% 450.00 $450 n/a

821 PS-UG-06-PS Migrate legacy data source (e.g. CLS 8.9 Site 
Database, NP Interactions Center) to new 
location (per CLS/IC)

SERVICES SERVICES $3,000 0.00% 3,000.00 $3,000 n/a

822 PS-UG-08-PS Migrate legacy removable media; per media - 
NICE Approval

SERVICES SERVICES $200 0.00% 200.00 $200 n/a

823 PS-IN-TNM01-PS Out-of-hours-uplift' on-top-of installation etc SERVICES SERVICES $1,000 0.00% 1,000.00 $1,000 n/a
824 Marketing Item Description SERVICES
825 SERVICES
826 1.5. Project Management Services SERVICES
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827 PS-PM-PM10-PS Project Management UPLIFT to add the for 
following :
- Custom SOW
- Custom ATP
- Custom Site Diagrams/As Built 
documentation
- Special Integration (Multi-site, any custom 
API, etc.)

SERVICES

828 SERVICES
829 1.6. Moves/Adds/Changes Project 

Management Services
SERVICES

830 PS-PM-PM16-PS Daily Project Management for 
Moves/Adds/Changes

SERVICES SERVICES $3,000 0.00% 3,000.00 $3,000 n/a

831 PS-PM-PM17-PS Hourly Project Management for 
Moves/Adds/Changes

SERVICES SERVICES $300 0.00% 300.00 $300 n/a

832 3.1. Direct Maintenance - Americas: All 
products

SERVICES

833 SP-CO-MAIN01-PS Silver during warranty - Coverage: Eight 
(8) hours, five (5) days per week. (8 to 5) 
Remote response - 4 hours, On site response 

SERVICES SERVICES n/a 0.00% n/a n/a 7%

834 SP-CO-MAIN02-PS Gold during warranty - Coverage: 24x7 for 
remote critical, all others 8x5. Remote 
response - 2 hours, on site 4 hours

SERVICES SERVICES n/a 0.00% n/a n/a 9%

835 SP-CO-MAIN04-PS Silver post warranty - Coverage: Eight (8) 
hours, five (5) days per week. (8 to 5) Remote 
response - 4 hours, On site response next day

SERVICES SERVICES n/a 0.00% n/a n/a 15%

836 SP-CO-MAIN05-PS Gold post warranty  - Coverage: 24x7 for 
remote critical, all others 8x5. Remote 
response - 2 hours, on site 4 hours

SERVICES SERVICES n/a 0.00% n/a n/a 20%

837 3.2. Direct Maintenance - EMEA and 
APAC: All Products

SERVICES

838 SERVICES
839 Note: 

840 PS-MAINT-NICE-DIR-STD Public Safety Maintenance Agreement for 
NICE products for Direct customers, 
Standard package SLA including software 
assurance for 1 year

SERVICES SERVICES n/a 0.00% n/a 21% 21%

841 PS-MAINT-NICE-DIR-ENH Public Safety Maintenance Agreement for 
NICE products for Direct customers, 
Enhanced package SLA including software 
assurance for 1 year

SERVICES SERVICES n/a 0.00% n/a 25% 25%

842 3.3. Indirect Maintenance: All products
843 PS-MAINT-NICE-IND-STD Public Safety Maintenance Agreement for 

NICE products for Business Partners, 
Standard package SLA including software 
assurance for 1 year

SERVICES SERVICES n/a 0.00% n/a 7% 7%

EMEA and APAC Regions Direct Maintenance prices are 
percentage of Net Sales Price
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844 PS-MAINT-NICE-IND-ENH Public Safety Maintenance Agreement for 
NICE products for Business Partners, 
Enhanced package SLA including software 
assurance for 1 year

SERVICES SERVICES n/a 0.00% n/a 9% 9%
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