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When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User may 

reimburse travel expenses. All rules and regulations associated with this travel can be found at 

http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be paid that exceeds 

these rates. All travel will be paid only as part of a deliverable specified within the Authorized User Agreement 

and must be billed with that associated Invoice with receipts attached. 

(Section 6.10 of the Contract)

Appendix D : Pricing Schedule

Agreement between the New York State Office of General Services and 

COGNOSANTE, LLC D/B/A COGNOSANTE LLC 

for Project Based Information Technology Consulting Services

Contract Number: PB080AA

 Authorized Users please note the following:

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes pricing in 

excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User. 

(Sections 4.4 and 6.9 of the Contract)

A competitive Mini-Bid is required for every transaction under this Centralized Contract. 

(Section 5.1 of the Contract)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied retroactively to 

Authorized User Agreements or any Mini-bids already submitted to an Authorized User. 

(Section 4.23 of the Contract)
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Item 

Number
SKU Job Title Job Description

Minimum Education / Certification 

Level

Minimum 

Years of 

Experience

NYS 

Contract 

Price  (Not 

to Exceed 

Hourly 

Rate, 

Exclusive 

of Travel)

1 P00001 Administrative/Clerical Full range of administrative functions. HS 3 $75.26

2 P00002

Baseline Service Level 

Agreements/Metrics 

Researcher

Researching usual standards of 

performance.
HS 4 $157.15

3 P00003 Business Analyst
Complex management & information 

technology consulting.
HS 4 $154.57

4 P00004 Consultant
Complex management & information 

technology consulting.
HS 4 $133.88

5 P00005 Contracting Specialist
Planning and design of new software 

applications. IT contract expertise.
HS 4 $151.16

6 P00006 Conversion Specialist

Identifying & analyzing acquired 

operating systems & converting data 

to new platform system.

BS/BA 3 $167.11

7 P00007
Customer Service 

Representative (CSR) I

Office administrative duties, reviews & 

processes applications, & adjudicates 

applications suspended for error 

resolution.

HS 0 $37.37

8 P00008
Customer Service 

Representative (CSR) II

Office administrative duties, 

processes & adjudicates applications 

suspended for error resolution, & 

resolves complex issues.

HS 0 $39.38

9 P00009 Database Analyst

Implementing & maintaining 

operational functions of database 

systems.

BS/BA 5 $160.98

10 P00010 Documentation Specialist

Create, maintain, & publish policy & 

procedure documentation, forms, 

proposals,  deliverables, instructional 

& job aids, & presentations.

HS 4 $134.70

11 P00011 Evaluation Specialist
 Evaluating competitive proposals 

from vendors & contractors.
HS 7 $160.14

12 P00012
HIPAA Privacy Subject Matter 

Expert

Examine privacy policies & 

procedures, administer privacy 

questionnaires, & gather 

documentation related to handling 

personally identifiable information.

HS 4 $177.00

13 P00013
HIPAA Security Subject 

Matter Expert

Examining existing information 

security policies & processes.
HS 4 $177.00

14 P00014
HIPAA TCI Subject Matter 

Expert

Analyze the flow of electronic data in 

and between systems.
HS 4 $192.94

15 P00015
Human Resource 

Representative

Coordination & management human 

resource functions with management 

& corporate HR.

HS 1 $50.45

16 P00016 JAD Facilitator

Support new requirements definition, 

systems analysis, life-cycle 

development, & analyzing & 

documenting business & technical 

requirements.

BA/BS 8 $155.17
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17 P00017 Management Consultant

Aid in preparing & analyzing project 

plans, understanding & applying 

consulting principles, documenting 

processes, & writing requirements.

HS 4 $133.83

18 P00018 Modeler

Supporting analysis & mapping of 

data contained in legacy sources 

systems to the target 

system/application.

HS 4 $151.16

19 P00019 Operations Manager

 Overseeing all high-level system & 

operation related activities & 

requirements.

HS 5 $109.57

20 P00020
Privatization Planning 

Consultant

Identifying administrative, 

professional, operational, & IT 

services which could be cost 

effectively outsourced.

BA/BS 3 $156.29

21 P00021 Process Analyst
Identify & implement the right 

business processes for the company.
HS 4 $140.51

22 P00022 Program Integration Specialist
Planning and ensuring success in all 

program integration related tasks.
HS 4 $191.70

23 P00023 Program Manager
Planning & directing all project level 

activities.
HS 8 $176.94

24 P00024 Program Oversight Specialist
Oversight of all program integration 

related tasks.
HS 4 $177.01

25 P00025 Programmer
Programming support for the 

organization’s business applications.
BA/BS 2 $153.58

26 P00026 Programmer/Analyst

Completes technical written systems 

analysis & design tasks in full scope 

of requirements.

BA/BS 4 $157.54

27 P00027 Project Leader

Manage projects using the internal 

process of product release within 

projected timelines and budget.

HS 3 $161.26

28 P00028 Project Manager
Provides complex project 

management & IT consulting services.
HS 4 $183.74

29 P00029 Quality Analyst/Trainer

Conducting quality audits, analyzing 

results, & providing feedback to staff 

members & management, under the 

QMS Administrator.

HS 0 $45.79

30 P00030 Quality Assurance Manager

Supervises QC Analysts; performs 

audits & systems monitoring projects 

& prepares reports; extrapolates 

findings to identify impacts, trends, & 

recommendations; & provides 

feedback on process or staff 

effectiveness.

HS 4 $111.39
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31 P00031
Quality Management System 

Administrator

Overseeing, facilitating, & 

administering ISO standards related 

to the maintenance & continual 

improvement of the quality 

management system.

HS 0 $172.12

32 P00033 Scribe

Supports Facilitator of Joint 

Application Development (JAD) 

sessions.

HS 4 $69.10

33 P00034 Senior Business Analyst
Provides complex management & IT 

consulting services.
HS 4 $174.67

34 P00035 Senior Consultant
Provides complex management & IT 

consulting services. 
HS 6 $164.77

35 P00036 Senior Process Analyst

Maintaining process expertise i.e., for 

revenue, inventory, manufacturing, 

process standardization, & 

developing, implementing, and 

training of new or revised processes.

HS 6 $161.64

36 P00037 Senior System Analyst

Designs, programs, tests, implements, 

& modifies applications. Provides 

planning, training, & technical 

expertise.

HS 6 $175.05

37 P00039 System Analyst
Designs, programs, tests, implements, 

& modifies applications. 
HS 4 $143.16

38 P00040 Systems Coordinator
Coordination & technical support to 

the operation of the system.
HS 4 $47.82

39 P00041 System Tester

Building test plans, overseeing 

implementation plans with test teams, 

& reporting results for application 

systems.

HS 4 $133.88

40 P00042 Supervisor
Supervises staff & maintains staffing 

levels with assistance from HR.
HS 6 $56.72

41 P00043 Technical Specialist
Provides expertise in application & 

systems software.
HS 6 $98.95

42 P00044 Technical Writer
Writing & updating engineering 

documentation supporting.
HS 4 $129.57

43 P00045
Technologist/System 

Integrator

CTO, Data Architect, Database 

Developer, DBA Developer, EDI 

Specialist, MIS Manager, Program 

Analyst, Project Technical Lead, RAD 

Developer, Software Design, Software 

Developer, Sr. Systems Analyst, 

Systems Architect, Systems Engineer, 

Systems Analyst, Security Analyst.

HS 6 $187.03

44 P00046 Training Specialist

Development & delivery of technical 

training i.e., for customer service, 

network operations center, & field 

service technicians.

HS 4 $137.27
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