Bidder’s Name: Click here to enter text.

Cost Worksheet - Proposed Maintenance and Support Fees
Fill in the following chart based on the Bidder’s warranty program and maintenance and support fees throughout the term of the contract.  Bidder’s fees for 2024 will remain in effect for any contract extensions.
The Bidder should be sure to present a fully loaded annual cost for maintenance and support including, but not necessarily limited to the following:
· Software upgrades and  software customization reintegration – as defined in attachment 6
· Day to day support – as defined in attachment  6
· 3rd party software solutions not supported by NYS – e.g.,  database different than those identified in 1.3 requirements
Attachment 12 – Proposed Maintenance and Support Fees
New York State Law Enforcement Records Management System
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