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Instructions: 

 The following requirements are labeled as mandatory or desirable. If a Bidder is unable to provide a feature identified as 

mandatory the proposal will not be further considered. 

 For each requirement, check the appropriate box: 

o  COTS - the feature is available as part of the baseline COTS RMS solution.  Please note:  Only if all components 

of a requirement are available in the baseline COTS should COTS be checked.  

o CUST – the feature is not part of the baseline COTS RMS solution.  Either it has to be developed special, or while 

built for other customers, it is not part of the base RMS solution.    

o Not Offered – the feature is neither currently available nor can it be integrated through customization. 

o Customer Site - Indicate a customer site, preferably in North America, where this requirement is operating. 

Customer Site should be referenced on Attachment 16 - Customer References. 

 Where indicated, responses to certain requirements shall include a comprehensive narrative to explain the solution 

proposed by the Bidder. 
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Functional Requirements Vision 
 

New York State is seeking an enterprise records management system, scalable for deployment to law enforcement agencies statewide, which 

provides for secure storage, retrieval, management, archiving, and viewing of information pertaining to law enforcement operations.  It shall 

be an automated, integrated information system that reduces paper usage, eliminates redundant data entry, and improves access to stored 

information.  This automation and integration significantly reduces the manual nature of the existing process, thus allowing officers to utilize 

their time more efficiently for law enforcement matters.    

  

The system shall have a consistent user interface, be easily supported, centrally managed, and allow for sharing of pertinent information 

within the State Police as well as other agencies. The system shall provide officers with remote access and investigative tools that enhance the 

ability of the New York State law enforcement to navigate the criminal investigation process, reduce the time to resolution, and improve 

public safety. 
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Requirement:  General 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

1.  M The system shall allow the New York State law enforcement 
agencies to modify code table values without Bidder 
assistance including, but not limited to, the following: 

 NYS Coded Law Table 
 Case Types and Statuses 
 Evidence locations 
 NCIC code tables 

    

2.  M The system shall allow printing to be directed to network and 
local printers. 

    

3.  M The system shall issue a warning when the user attempts to 
close a form without saving it. 

    

4.  M The system shall have the ability to auto save transactions in 
process and not yet completed. 

    

5.  M The system shall provide a validation process to identify that 
mandatory fields, as defined by the Agency, have been 
completed prior to submission. 

    

6.  M The system shall allow a user to override validation rules 
with proper authority based on role. 

    

7.  M The system shall have the ability to scan barcode 
information directly from a driver’s license and vehicle 
registration into the appropriate fields within the RMS. 

    



RFP 22798 – Attachment 1.1 - Functional Requirements 

 

Bidder:  

 

RFP22798 New York State Law Enforcement Records Management System Functional Requirements                    Page 6 of 131 

 

8.  M The system shall incorporate a responsive design allowing 
content to expand and contract depending upon the window 
size and display resolution of the devices accessing the 
system. 

    

9.  M The proposed solution shall have the ability to attach digital 
media to records such (e.g. pdf, .jpg, .avi.). 

    

10.  D The system shall allow for user customization based on user 
preferences regarding look and feel. 

    

11.  D The system shall provide the ability to print any of the RMS 
screens to a printer 

    

12.  D The system shall provide the ability to use standard time or 
military time as determined by agency. 

    

13.  D The system administrator shall have the ability to modify the 
data validation rules. 

    

14.  D The system shall provide type-ahead functionality in all fields 
populated by code tables. 

    

15.  D The system shall allow a user to filter and sort code table 
information while performing a look up. 

    

16.  D The system shall allow cut, copy, paste, and undo functions.     
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17.  D The system shall allow the Agency to determine the default 
value for select date / time fields. 

    

18.  D The system shall conform to applicable industry standards 
and guidelines, including, but not limited to, ISO/IEC TR 
11580:2007. 
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Requirement:  Help 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

19.  M The system shall include a Help menu for all screens and 
forms accessible via hotkeys. 

    

20.  M The system shall provide searchable electronic help 
documentation on how to use the software available in online 
and offline capacities. 

    

21.  M The system shall provide a help function that is customizable 
to the agency to allow for agency specific definitions and 
language to include field level and screen level help. 

    

22.  D The system shall provide a video help feature for each 
screen. 
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Requirement:  Agency Definable Fields 

New York State Law Enforcement Agencies require the ability to define a set of customizable fields for additional data collection in the 
event the default fields offered by the bidder do not meet the needs of the Agency.  The proposed solution shall provide agencies with 
the ability to: 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

23.  M Define the type of each agency definable field.         

24.  M Define size of each agency definable field.     

25.  M Disable and re-enable agency defined fields.      

26.  M Creating customizable fields available based on case type.     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status   Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

27.  D Define the default value of agency definable fields. 
        

28.  D Disable and re-enable agency defined fields as needed 
without bidder intervention.     
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Attachments 

Upon attaching digital media to a record, the system shall provide the following level of functionality: 

Req. 
No. 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

29.  D Enter attachment details including but not limited to 
attachment description, date and time created, and person 
creating. 

        

30.  D Generate an attachment inventory log including but not 
limited to attachment description, date and time attachment 
was created, and person creating attachment. 

    

31.  D View and playback attachments.      

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  User Dashboard 

Upon log-in to the Records Management System, the user shall be presented with a personalized user dashboard based upon the user’s 
role, assigned unit, and access rights that display’s the following information:  

 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

32.  M The user’s title and name         

33.  M Day, Date, Time     

34.  M Listing open and unapproved assignments specific to the 
user (For example: “submitted cases”, “open cases”, 
“returned cases”, “overdue assignments”). 

    

35.  M Allowing a user to access workflow assignments directly 
from the dashboard. 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

36.  D Allowing for customization by the user within the parameters 
of their role.         
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37.  D Displaying the total number of assignments with a link to a 
complete listing of assignments when the total number 
exceeds specified user-defined limit.     

38.  D Providing a summary of each assignment, consisting of a 
subset of fields from within the associated case.     

39.  D Sorting assignments by priority then by date of entry. 

    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  User Dashboard – Internal System Notifications 

It is the desire of New York State law enforcement to provide officers with the ability to send out alerts and notifications to other RMS 
users regarding ongoing investigations or officer safety information.  The User Dashboard shall provide the following level of functionality 
regarding internal system notifications: 

 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

40.  M Ability to create, edit, and delete a notification.         

41.  M Ability to direct notifications to specific users and/or user 
groups. 

    

42.  M Sorting notifications by severity then by date of entry.     

43.  M Ability to remove messages from the users personal 
dashboard 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 
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44.  D Providing a summary of each notification with a link to the full 
notification.         

45.  D Removing notifications prior to expiration of said notification 
based on user action.     

46.  D Displaying a user-specified number of notifications, including 
the total number of notifications (with a link to a complete 
listing of notifications) if there are more notifications than 
specified by the user.     

47.  D Delivering notifications to the user based upon the 
geographical location of the user.     

48.  D Automatically removing notifications upon expiration of said 
notification.     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  User Dashboard – External System Notifications 

The New York State Police currently provides Members with officer safety bulletins and investigative notifications on its intranet home 
page.  It is the desire of the NYSP to have these notifications interfaced with the proposed User Dashboard.  The User Dashboard shall 
provide the following level of functionality regarding notifications: 

 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

49.  D Importing notifications from external systems. 
        

50.  D Providing a summary of each notification with a link to the full 
notification.     

51.  D Removing notifications prior to expiration of said notification 
based on user action.     

52.  D Displaying a user-specified number of notifications, including 
the total number of notifications (with a link to a complete 
listing of notifications) if there are more notifications than 
specified by the user.     

53.  D Delivering notifications to the user based upon the 
geographical location of the user.     

54.  D Sorting notifications by severity then by date of entry. 

    

55.  D Automatically removing notifications upon expiration of said 
notification.     
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Digital Signature 

New York State Law Enforcement Agencies are required to complete hundreds of forms during the course of their daily activity; many of 
these forms require the capture of one or more signatures.  Currently many of these are hardcopy forms which are being signed by hand.  
It is the desire of New York State Law Enforcement Agencies to capture signatures digitally on all forms utilized within the system.   

Signatures can be required from employees of New York State Law Enforcement Agencies and those not employed by these agencies.  
The proposed solution shall allow for the capture of digital signatures in the following manner:  

 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

56.  M Electronic signature pad         

57.  M User ID and password     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

58.  D Biometric scanning 
        

59.  D Scan of ID card or barcode with password 
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Alerts 

New York State Law Enforcement Agencies acquire information on cases, people, places, vehicles, property, phone numbers and 
organizations during its daily course of business.  These agencies have a need to be able to place alerts on user specified records for 
the purpose of alerting other users of special circumstances involving those records. 
  
The proposed solution shall provide the following level of functionality: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

60.  M Set a cautionary indicator on a record to alert user(s) of 
special circumstances associated with that record (i.e. 
combative, known drug user, known runner, drug house, 
weapons, hazardous materials, sex offender, etc.) 

        

61.  M Provide immediate notification to the user regarding the alert     

62.  M Set multiple cautionary indicators on a record     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Flagging 

New York State Law Enforcement Agencies acquire information on cases, people, places, vehicles, property, phone numbers and 
organizations during their daily course of business.  These agencies have a need to be able to flag certain records as important to the 
investigative process.   
 
The proposed solution shall provide the following level of functionality with regard to Flagging: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

63.  M Set a flag to notify user(s) that the record has been restricted 
and designated individual(s) or units should be contacted. 
(e.g., Confidential Investigation contact Trooper Smith) 

        

64.  M Set a “blind” flag to notify specified user(s) that the record 
has been searched or accessed without alerting the user who 
has conducted the search or accessed the record. (e.g., Case 
investigator notified that confidential informant has been 
searched; the searching user is unaware of this notification.) 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 
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65.  D Set a start date for a flag 
        

66.  D Set an end date for a flag 
    

67.  D Select the method of contact (i.e. User dashboard or email) 

    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Form Creation 

New York State Law Enforcement Agencies have a myriad of responsibilities which shall be tracked within the records management 
system.  Many of these responsibilities require the use of specialized forms.   
 
The following is a non-comprehensive sample list of forms currently used by NYSP (see Sample forms.pdf):  

 
 Accusatory Instrument 
 Supporting Deposition 
 Domestic Incident Report 
 Property Receipt 
 Use of Chemical Agent / Taser X26 
 Consent Waiver to Intercept Audio/Video Communication 
 Incident Verification Form 
 Destruction Authority Memorandum  
 Search Warrant Return 

 
The following is the required level of functionality from the proposed solution: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

68.  M Allow for agency specific customized forms to be created.         

69.  M Populate forms with any information previously entered into 
the system, with the ability to edit and attach to a case.  

    



RFP 22798 – Attachment 1.1 - Functional Requirements 

 

Bidder:  

 

RFP22798 New York State Law Enforcement Records Management System Functional Requirements                    Page 24 of 131 

 

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

70.  D Allow for agency specific customized forms to be created 
without bidder involvement.         

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Multi-Tenant System 

New York State requires a multi tenant system (state and local law enforcement) extensible to all Law Enforcement Agencies statewide. 
The proposed system shall provide independence and flexibility for any participating New York State Law Enforcement Agency including 
but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

71.  M User Roles/Access Control         

72.  M Security     

73.  M System Administration      

74.  M Workflow     

75.  M Agency Definable Code Tables     

76.  M Reports     

77.  M Record Keeping (e.g. retention periods, sealing of records, 
requests for information) 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. Req. Desirable Requirement Description Bidder Responses 
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No Status 
COTS CUST 

Not 
Offered 

Customer 
Site 

78.  D User Dashboard Customization 
        

79.  D Field Labels to Coincide with Agency Terminology 
    

80.  D Required Fields 
    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Narratives and Free Text Fields 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

81.  M The system shall provide a narrative function that allows 
user(s) to add narratives assignments, calls for service, 
cases, arrests and warrants. 

    

82.  M The system shall allow multiple users to add multiple 
separate narratives to a single record. 

    

83.  M The system shall provide a free text field for all master 
indices. 

    

84.  M The system shall allow spell checking of all narrative and 
free text fields throughout the proposed solution. 

    

85.  D The system shall support rich text formatting to assist in the 
authoring of narratives and free text fields. 

    

86.  D The system shall allow the user to maximize the narrative 
screen to a full screen. 

    

87.  D The system shall enable the user to title narratives and 
display them in a browse list. 

    

88.  D The system shall allow the user the ability to create a 
hyperlink in the narrative section to forms, attachments and 
other RMS cases. 
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Requirement:  Remote Access 

 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

89.  M The proposed solution shall provide a mechanism to access 
RMS functionality from within the patrol car and by using 
Web based or other mobile devices. The proposed solution 
shall be compliant with CJIS security policies 
(http://www.fbi.gov/about-us/cjis/cjis-security-policy-
resource-center/view ) and function wholly within the 
framework of the NYSP/ITS environment (Refer to NYSP ITS 
Technical Requirements). Describe how the user experience 
differs when using a computer in the station versus the patrol 
car, Web based or other mobile devices: what features might 
be constrained, restricted, completely different, or behave 
differently, the types of reports that can be entered, searches 
performed, user interface differences, etc. 
 

        

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

https://mail.ny.gov/owa/redir.aspx?C=h9uT1-Wl10uNXqT8rrARXZcztYEAxNAISm-ydhXx0TgFY1qdQSD4IexDRq9GBVWUJLzYVuEUc3o.&URL=http%3a%2f%2fwww.fbi.gov%2fabout-us%2fcjis%2fcjis-security-policy-resource-center%2fview
https://mail.ny.gov/owa/redir.aspx?C=h9uT1-Wl10uNXqT8rrARXZcztYEAxNAISm-ydhXx0TgFY1qdQSD4IexDRq9GBVWUJLzYVuEUc3o.&URL=http%3a%2f%2fwww.fbi.gov%2fabout-us%2fcjis%2fcjis-security-policy-resource-center%2fview


RFP 22798 – Attachment 1.1 - Functional Requirements 

 

Bidder:  

 

RFP22798 New York State Law Enforcement Records Management System Functional Requirements                    Page 29 of 131 

 

 



RFP 22798 – Attachment 1.1 - Functional Requirements 

 

Bidder:  

 

RFP22798 New York State Law Enforcement Records Management System Functional Requirements                    Page 30 of 131 

 

 

Requirement:  Off-line Capability 

The proposed solution shall provide off-line capability from within the patrol car and other mobile devices.  The proposed solution shall be 
compliant with CJIS security policies (http://www.fbi.gov/about-us/cjis/cjis-security-policy-resource-center/view ) and function wholly 
within the framework of the NYSP/ITS environment (Refer to NYSP ITS Technical Requirements).  
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

90.  M The proposed solution shall provide off-line capability from 
within the patrol car and other mobile devices.  The proposed 
solution shall be compliant with CJIS security policies 
(http://www.fbi.gov/about-us/cjis/cjis-security-policy-
resource-center/view ) and function wholly within the 
framework of the NYSP/ITS environment ((Refer to NYSP ITS 
Technical Requirements).  
 
The proposed solution shall provide an off-line mode capable 
of initiating a call for service, a case, and an assignment; 
completing and printing depositions, statements, accusatory 
instruments, appearance tickets, and domestic incident 
reports; completing field interview cards, vehicle search 
reports, and vehicle inventory reports; incorporation of code 
tables including the laws of New York State, townships and 
associated court information, division vehicles, call type, 
person type, property type, vehicle type, and location type.  
Specifically cite the capabilities available in an off-line mode 
and how synchronization upon reconnection is 
accomplished.  

        

https://mail.ny.gov/owa/redir.aspx?C=h9uT1-Wl10uNXqT8rrARXZcztYEAxNAISm-ydhXx0TgFY1qdQSD4IexDRq9GBVWUJLzYVuEUc3o.&URL=http%3a%2f%2fwww.fbi.gov%2fabout-us%2fcjis%2fcjis-security-policy-resource-center%2fview
https://mail.ny.gov/owa/redir.aspx?C=h9uT1-Wl10uNXqT8rrARXZcztYEAxNAISm-ydhXx0TgFY1qdQSD4IexDRq9GBVWUJLzYVuEUc3o.&URL=http%3a%2f%2fwww.fbi.gov%2fabout-us%2fcjis%2fcjis-security-policy-resource-center%2fview
https://mail.ny.gov/owa/redir.aspx?C=h9uT1-Wl10uNXqT8rrARXZcztYEAxNAISm-ydhXx0TgFY1qdQSD4IexDRq9GBVWUJLzYVuEUc3o.&URL=http%3a%2f%2fwww.fbi.gov%2fabout-us%2fcjis%2fcjis-security-policy-resource-center%2fview
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Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Audit\Security 
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Audit and Security Vision 

 
On a daily basis New York State Law Enforcement Agencies deal with information that ranges from routine to highly sensitive.  The Records 

Management System shall have the ability to strictly protect confidential and sensitive information from unintended or unauthorized release 

while still allowing for a broad range of information sharing among authorized users.  The system shall be robust enough to allow for the 

ability to control user access to this information.  The system shall provide a thorough audit mechanism that allows for the tracking of user 

activity that meets internal agency policy as well as external legal requirements. 

 

The following requirements explain in detail the requirements for Audit and Security. 
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Requirement:  Security 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

91.  M The system shall fully comply with FBI CJIS security policies 
(http://www.fbi.gov/about-us/cjis/cjis-security-policy-
resource-center/view ). 

    

92.  M The system shall allow the System Administrator to set up 
agency defined user, role, unit and group based permissions. 

    

93.  M The system shall provide the ability to limit access by user, 
by role, by unit, or by group to create, view, search, edit, add, 
print, and/or delete specific types of records, narratives and 
reports. 

    

94.  M The system shall provide the ability to limit access to 
attachments associated with a case to specific users based 
on role. 

    

95.  M The system shall provide a change password function that 
allows the user to change their login password without 
System Administrator intervention. 

    

 

https://mail.ny.gov/owa/redir.aspx?C=h9uT1-Wl10uNXqT8rrARXZcztYEAxNAISm-ydhXx0TgFY1qdQSD4IexDRq9GBVWUJLzYVuEUc3o.&URL=http%3a%2f%2fwww.fbi.gov%2fabout-us%2fcjis%2fcjis-security-policy-resource-center%2fview
https://mail.ny.gov/owa/redir.aspx?C=h9uT1-Wl10uNXqT8rrARXZcztYEAxNAISm-ydhXx0TgFY1qdQSD4IexDRq9GBVWUJLzYVuEUc3o.&URL=http%3a%2f%2fwww.fbi.gov%2fabout-us%2fcjis%2fcjis-security-policy-resource-center%2fview
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Requirement:  Data Level Security 

A role-based approach will provide adequate security for the majority of business scenarios envisioned by New York State Law 
Enforcement Agencies.  However in certain circumstances there is a need to limit access to certain portions of a case.  
 
The proposed solution shall have the following level of functionality: 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

96.  M Limit access to an assignment within a case.         

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

97.  D Limit access to specific narratives. 
        

98.  D Limit access to specific person records. 
    

99.  D Limit access to specific attachments. 
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 

 

 

Requirement:  Audit 

Retaining a detailed audit record of all activity involving RMS data is critical to meet internal agency auditing requirements and the New 
York State requirements for reporting under People v. Rosario (See Glossary). This law requires that any change to any RMS 
information is saved and made available for retrieval for criminal prosecution.  
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

100.  M The proposed solution shall provide authorized users the 
ability to review at any time the user role, unit and group 
permissions granted within the system. 

        

101.  M The proposed solution shall provide authorized users the 
ability to view a detailed record of activities in the system that 
shall include the following information: 

 ID of the User 
 Date and Time of the Activity 
 Actions  taken (successful or unsuccessful) 

including, but not limited to, Entry, View, Modify, 
Delete and  Print 

 Before and after values of the changed field. 
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Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

102.  D The proposed solution shall include within the detailed record 
of activities from the preceding requirement, the network 
access location of the activity.         

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Temporary Access 

New York State Law Enforcement Agencies are often tasked with investigating critical incidents and major crimes or other functions 
involving multiple law enforcement agencies as well as specialized units within those agencies.  These situations occur on a 24/7/365 
basis and as such it is necessary to provide the flexibility for agency specified field personnel to grant temporary system access to 
individuals outside of the agency. 
 
The  following is the required level of functionality in this area: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

103.  M Ability to grant temporary access         

104.  M Ability to remove temporary access     

105.  M Ability to view users assigned to a case     

106.  M Ability to specify which areas of the system temporary users 
can access 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Master Indices 
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Master Indices Vision 

 

The New York State Law Enforcement Agencies require that the proposed solution will have basic Master Indices that correlate and 

aggregate information.  Master Indices shall eliminate redundant data entry by allowing the reuse of previously stored information and the 

automatic update of the Master Index upon the entry of report information.  Master Index information shall be captured in a variety of ways, 

such as through assignments, calls for service, arrests and cases.  Additionally, Master Index data shall be able to be imported or shared from 

external sources such as electronic fingerprinting devices and mug shot systems.  However, Master Indices shall not allow updates from 

external systems without user intervention. 

The following requirements explain in detail the requirements that the New York State Law Enforcement Community has for Master Indices. 
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Requirement:  Master Indices 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

107.  M The proposed solution shall provide a Master Vehicle Index.     

108.  M The proposed solution shall provide a Master Person Index.     

109.  M The proposed solution shall provide a Master Organization 
Index. 

    

110.  M The proposed solution shall provide a Master Property Index.     

111.  M The proposed solution shall provide a Master Location Index.     
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Requirement:  Master Indices 

The system shall have basic “Master Indices” that correlate and aggregate information from the following records: person, locations, 
property, vehicles and organizations.  The proposed solution shall have the following functionality for all Master Indices:  
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

112.  M Maintenance functions that permit a record to be 
disassociated from one Master Index record and associated 
to another Master Index record.   

    

113.  M Functions that will allow two or more Master Index records to 
be merged into one record. 

    

114.  M Master Index information may change over time. As new 
information is added, older information shall be maintained 
and viewable. 

        

115.  M In querying a Master Index record, the user shall be able to 
view all related records except for those Master Index records 
designated by authorized users as confidential (e.g., Internal 
Affairs cases and other confidential investigations). 

    

116.  M Linkages among any information contained in the Master 
Indices (e.g., people to places or person to person) shall be 
included in the proposed solution. 
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Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

117.  D Allow the addition of key identification information, such as 
latitude/longitude/altitude coordinates and agency-defined 
reporting areas to support GIS functionality.         

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Master Indices – Search and Verify 

When entering a record, the system shall cross reference the proper Master Index to determine if a previous record exists.  Once a list of possible 

matches is provided, the user shall have the option to choose a record from the list of possible matches and update as needed or add a new Master 

Index record. 

 

The following are examples of the uniquely identifiable information that the system shall use as search criteria to verify the existence of record: 

 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

118.  M Master Property Index: 
 Serial Numbers  
 Owner Applied Numbers 
 Type 
 Make 
 Model 

    

119.  M Master Vehicle Index:  
 Make 
 Model 
 Vehicle type 
 Vehicle Style 
 Vehicle Identification Number 
 Registration Number 
 State of Registration, Year, and Color 

    

120.  M Master Person Index:  
 Name 
 Date of Birth 
 Gender  
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 Address 
 Driver License Numbers 
 Social Security Numbers 
 FBI Numbers 
 NYS ID Numbers 

121.  M Location Index:  
 Address 
 Highway Milepost 
 Intersection, Common Name 
 Business Name 
 Latitude / Longitude 

    

122.  M Organization Index:  
 Organization Name 
 Doing Business As 
 Location 
 Associated Person Name(s) 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Master Telephone Number Index 

Entries in a Master Telephone Number Index link an individual master telephone number record to every event (e.g., incident report, arrest report, field 

interview, case) in which the telephone number was involved or associated.  On occasion, the telephone number is not linked to a particular person or 

organization. When this occurs, it is useful for the agencies to maintain an index of telephone numbers for analytical purposes. When a telephone 

number is linked to an event, it shall be added to the telephone number record in the Master Telephone Number Index, which provides an agency with 

a detailed, searchable store of information about telephone numbers. 

 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

123.  D The system shall provide ways to find and validate telephone 
numbers against the Master Telephone Number Index. The 
following are examples of the methods users shall be able to 
search and verify identity: 

 Telephone Number (inclusive of area code) 
 Associated Name(s)         

124.  D Each Master Telephone Number Index record shall contain 
the most recent data for a phone number including: 

 Unique Master Telephone Number Index # 
 Telephone Number (inclusive of area code and 

country code) 
 Type of Telephone (Home, Cell, Work, etc) 
 Associated Name(s)  (person, organization) 
 Miscellaneous Narrative Information Field     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Additional Master Indices 

 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

125.  D A Records Management System should have basic Master 
Indices that correlate and aggregate information to eliminate 
redundant data entry by allowing the reuse of previously 
stored information and the automatic update of the Master 
Indices upon the entry of report information. In addition to the 
most common Master Indices people, locations, property, 
vehicles organizations and telephone numbers, a records 
management system may support additional master index 
categories.          

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Case Management 
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Investigative Case Management Vision 

 

The Division of State Police is divided into specific geographic regions where Members of the Uniform Force and Bureau of Criminal 

Investigation are assigned and respond to all manner of calls.  Investigations can range from a simple officer initiated assist to motorist to a 

complex long term multi-county homicide investigation involving multiple agencies and thousands of investigative leads. 

 

The Agency seeks to create an efficient workflow process through the records management system that will assist users at all levels in the 

completion of their jobs.  Workflow shall assist in all levels of investigations from a routine call for service being completed and forwarded 

for supervisor review to a criminal investigation started by a Trooper and turned over to an Investigator.  All investigative steps and actions 

shall be documented within the system, from the initiation of an assignment to the issuance and execution of search and arrest warrants.   

 

The following requirements define the specific needs of the New York State Police as well as other local law enforcement regarding 

Investigative Case Management functionalities. 
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Requirement:  Call for Service 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

126.  M The system shall store extensive details pertaining to Calls 
for Service.  This is expected to include the following at a 
minimum: 

a. The system shall provide a header section that 
includes an automatically generated CFS number, 
and other information as defined by the agency 
including, but not limited to, ORI, TZS, Case #, Ref #, 
TraCS ID #, Import Data Type, and CAD ID #. 

b. Date\Time reported 
c. Time dispatched 
d. Time arrived 
e. Time cleared 
f. Date\Time of occurrence  (to, from range) 
g. Call type 
h. Reporting method including, but not limited to, 911, 

cell phone, patrol, 7 digit phone line, in person. 
i. Business name 
j. Street address including building # and unit/apt # 
k. City 
l. State 
m. Zip Code 
n. Location code (CTV) to include County 
o. Dispatcher 
p. Assigned officer 
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q. Assigned Agency Vehicle 
r. Assisting officer (s) 
s. Other Agency Assigned 
t. Person(s) Involved 
u. Person (s) Type 
v. Vehicle(s) Information  
w. Narrative  
x. Case Status 

127.  M The system shall provide for a CAD interface to populate call 
for service fields (see Attachment 1.2 RMS-Functional 
Interface Requirements). 

    

128.  M The system shall provide for a TraCS interface to populate 
call for service fields (see Attachment 1.2 RMS-Functional 
Interface Requirements). 

    

129.  M The system shall provide the ability to close a Call For 
Service or change it into a case and transfer all previously 
entered data. 

    

130.  M The system shall provide the ability for Supervisory review of 
all calls for service. 

    

131.  M  The system shall provide a validation process to identify that 
mandatory fields have been completed prior to supervisory 
review. 
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Requirement:  Confidential Investigations 

New York State Law Enforcement Agencies conduct confidential investigations which include but are not limited to Internal Affairs 
investigations, applicant background checks, sensitive investigations, undercover investigations (narcotics, terrorism, and organized 
crime) and State Fusion Center initiatives. These confidential investigative actions require the ability to limit access to records, 
associated attachments, and associated entries within the master indices. 
 
The vendor shall describe how the proposed solution: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

132.  M Limits Record Access to Authorized Users     

133.  M Conceals the Existence of a Record from Unauthorized Users     

134.  M Controls Access to Individual Components of an 
Investigation 

        

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

135.  D Documents and tracks money used to buy contraband 
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Confidential Informants 

New York State Law Enforcement Agencies utilize Confidential Informants in the course of conducting business.  It is necessary to 
provide safeguards for these informants to protect their identities both from the public and from individuals within police organizations.   
 
The vendor shall describe how the proposed solution: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

136.  M Allows for the Creation of a Confidential Informant within the 
system. 

    

137.  M Tracks all Contact with the Confidential Informant within the 
system. 

    

138.  M Protects the Identity of Confidential Informants and Sources.         

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

139.  D Documents and tracks payments to confidential informants. 
        

140.  D Document signatures of those involved in the transaction 
(officers and civilians).     
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Field Contact 

New York State Law Enforcement Agencies conduct interviews either in the field or as a result of an arrest that generate information that 
needs to be captured and forwarded for further analysis.  A field interview card (FIC) is currently used to document non criminal contacts 
as well as suspicious activity. This information serves as a key input to analytical support (crime analysis) and other investigative 
processes.  
 
The proposed solution shall have the following level of ability related to Field Contact:   
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

141.  M Ability to document information obtained by officers that is 
not related to a specific call for service or case.   

    

142.  M Ability to add Field Contact information into a call for service 
and or a case if necessary to continue an investigation. 

    

143.  M Allow for workflow to forward Field Contacts to agency 
specified locations. 

    

144.  M Aggregate Field Contact information to allow for searching 
and analysis whether it is linked with an investigation or not. 

        

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Assignments 

New York State Law Enforcement Agencies require the ability to create assignments.  These assignments may be stand alone (i.e. 
administrative relays, critical infrastructure checks, or speech assignments) or conducted within an active investigation (i.e. investigative 
lead, area search for evidence, or K9 search).  
 
The system is shall have the following level of functionality: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

145.  M Ability for a assignment to be stand-a-lone or part of an active 
investigation.  

    

146.  M Provide workflow allowing for the assigned individual to 
report back on the outcome and status of the assignment.  

    

147.  M Allow for the designation of an assignment type.     

148.  M Provide an assignment description field.         

149.  M Allow for the documentation of the assignment outcome.     

150.  M Create a unique number for each assignment.     

151.  M Denote the user initiating the assignment and the user or 
users assigned. 
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Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

152.  D Create a unique sequential number for an assignment within 
an active investigation          

153.  D Link multiple assignments. 
    

154.  D Generate a call for service or investigation utilizing previously 
entered assignment information.      

155.  D Create recurring assignments. 
    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Workflow 

New York State Law Enforcement Agencies have a vast array of responsibilities which will be tracked within the records management 
system.  The proposed solution shall support a concurrent non linear workflow process.  The workflow for these processes can be 
simple, such as a single level of review in a linear fashion, or highly complex requiring multiple, concurrent, non linear reviews.   
 
The proposed solution shall have the following level of functionality: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

156.  M Allow workflow steps to be directed to the appropriate 
personnel based on agency defined criteria such as record 
type, Penal Law charge, or unit of assignment. 

    

157.  M Maintain workflow history within the system for an agency 
defined timeframe. 

    

158.  M Provide a comment field.     

159.  M Allow for review at multiple levels         

160.  M Allow for submitted work to be forwarded for further review or 
returned to submitter for correction. 

    

161.  M Apply workflow to all areas within the system (i.e. calls for 
service, assignments, case management, property/evidence).   
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Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

162.  D Allow workflow steps to have agency defined timeframes that 
can trigger alerts to users.         

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Warrant 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

163.  M The system shall be capable of tracking warrants     

164.  M The system shall create a link between a warrant and the 
original investigation and be pre-populated with the 
defendant’s pedigree information and mug shot photo when 
available 

    

165.  M The system shall alert users to the presence of the warrant 
when conducting a search of the defendant, associated 
persons, vehicles, and property 

    

166.  M The warrant entry shall have the ability to add multiple 
narratives as well as provide, at a minimum, the following 
fields: 

 Issuing Court 
 Warrant Charges 
 Docket Number 
 Issuing Judge 
 Date Issued 
 Date Received 
 Date / Time Executed/Disposed 
 Status/Disposition 
 Court of Arraignment 
 Assigned Officer 
 History of Assisting Officers 
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167.  M The system shall be capable of tracking multiple warrants for 
the same defendant across multiple jurisdictions 

    

168.  M The system shall create a unique number for each warrant 
entered 
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Requirement:  Arrest Processing 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

169.  M The proposed solution shall have the ability to document 
arrests in accordance with New York State UCR / IBR data 
requirements 
(http://www.criminaljustice.ny.gov/crimnet/ojsa/crimereporting/index.htm). 
 

    

170.  M The proposed solution shall interface with the agency’s 
automated fingerprinting and mug shot system to send and 
receive all necessary data elements (Refer to Live Scan 
Requirement). 

    

171.  M The system shall provide for the collection of the following 
information: 

a. Date / Time of Arrest 
b. Arrest Location 
c. Court of Arraignment 
d. Return Court 
e. Date / Time for Return Court 
f. Case Number 
g. System Generated Arrest Number 
h. Arresting Officer 
i. Assisting Officers 
j. Criminal Offense(s) 

 Title / Section / Subsection of Law 
 Description 
 Degree 

    

http://www.criminaljustice.ny.gov/crimnet/ojsa/crimereporting/index.htm
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 Counts of Each Offense 
 Crime Completed / Attempted 
 Class 
 Category 
 Arrest Type as Defined by Agency 

k. Arrestee Status (e.g. held, bail bond, appearance 
ticket) 

l. Bail Amount 
m. Juvenile Status (e.g. held, family court appearance 

ticket, release to parents) 
n. Disposition 

172.  M The proposed solution shall utilize the enact date and repeal 
date columns of the New York State coded law table to 
determine if the offense is applicable in comparison to the 
incident occurrence date. 

    

173.  M The proposed solution shall allow for the designation of 
offenses as attempted. 

    

174.  M The proposed solution shall recognize an attempted offense 
and reduce the class of the offense by one degree as per 
article 110.05 of the New York State Penal Law. 
(http://codes.lp.findlaw.com/nycode/PEN/THREE/G/110/110.05) 

    

 

http://codes.lp.findlaw.com/nycode/PEN/THREE/G/110/110.05
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Requirement:  Arrest Debriefing 

New York State Law Enforcement Agencies conduct interviews as a result of an arrest that generate information that needs to be 
captured and forwarded for further analysis.  This information serves as a key input to analytical support (crime analysis) and other 
investigative processes.  Officers conducting these interviews need to have the ability to document any pertinent information that is 
developed separately from the current arrest charges.   
  
The proposed solution shall provide the following level of functionality related to Arrest Debriefing:   
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

175.  M Provide system generated alert to remind officers to conduct 
an arrest debriefing 

    

176.  M Allow for the documentation of information related to a 
debriefing 

    

177.  M Allow for workflow to forward debriefings to agency specified 
locations 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Finger Print Card Printing 

 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

178.  M While many law enforcement agencies throughout New York 
State utilize Live Scan to digitally capture suspect 
fingerprints at the time of arrest, ink and paper is still utilized 
in the event Live Scan is unavailable.  As a result, the 
proposed solution shall have the ability to print and pre-fill 
DCJS and FBI print cards utilizing data captured during arrest 
processing.  (See Appendix H - FBI DCJS Cards.). 
 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Multi-Jurisdictional Investigations and Arrests 

The New York State Police is unique as the only full-service police agency in New York with statewide jurisdiction. The New York State 
Police often conducts investigations that encompass multiple jurisdictions. 
 
Currently, these incidents are conducted as one investigation; however, a Member must enter multiple incidents and arrests not linked 
within the system except for references in the incident narrative. This requires the Member to rekey the same information multiple times 
which can result in errors and conflicting information.  
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

179.  M To more accurately reflect the Agency’s investigative 
process, the proposed solution shall have the ability to 
document a single investigation that includes the arrest of an 
individual for multiple charges across multiple jurisdictions 
(Courts and District Attorney’s Offices). Each jurisdiction 
must have a unique arrest record.  
 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Arrests – Other Agency Offenses 

New York State Law Enforcement Agencies arrest numerous persons wanted by other law enforcement agencies.  The arresting agency 
has a need to document the circumstances of the arrest and have the capability to denote “For Other Agency” (FOA) offenses.  In these 
instances, the arresting agency is not the New York State UCR/IBR reporting agency for these offenses.  There may also be some 
instances where these arrests coincide with the arrest of the subject for separate and distinct reportable offenses.  For example, the 
State Police arrests a subject for a controlled substance offense and also for a warrant from another agency.   
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

180.  M The system shall be able to distinguish, from within one 
event, the arresting agency’s offenses from the other agency 
offenses for proper New York State UCR/IBR reporting 
purposes.   
 

    

181.  M The arresting agency shall be able to properly document the 
transfer of custody of the arrested person by capturing at a 
minimum: 

 date and time of the transfer 
 the accepting agency and officer 

 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Investigative Case Management 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

182.  M The system shall provide investigative case management 
resources that allow for case tracking from initiation to 
conclusion. 

    

183.  M The system shall have the ability to create cases from 
assignments and calls for service including, but not limited 
to, all previously entered data, terrorism tips, disabled 
vehicle, and narcotics tips. 

    

184.  M The system shall allow for the ability to enter a date/time 
range for incident occurrence. 

    

185.  M The system shall have the ability to capture the date an 
officer is assigned to a case. 

    

186.  M The system shall have the ability to reassign cases (e.g. by 
TZS, Member, etc) 

    

187.  M The system shall capture and display the date a case is 
reassigned. 

    

188.  M The system shall provide the ability to add multiple assisting 
officers to a case. 

    

189.  M The system shall provide a history of all officers assigned to 
and assisting in a case. 

    

190.  M The system shall include the ability to assign a case status 
from a list as defined by the Agency 

    

191.  M The system shall have the ability to link multiple master 
indices within the same case (e.g., multiple occupants in 
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single vehicle). 

192.  M The system shall allow users to link associated cases.       

193.  M The system shall allow users to create assignments within a 
case.   

    

194.  M The system shall allow the linking of all related documents 
and attachments within a case. 

    

195.  M The system shall provide users the ability to view and sort a 
list of all forms and attachments associated with a case.   

    

196.  M The system shall provide the ability to assign a person type 
based on an agency defined list (e.g. complainant, driver 1, 
person interviewed, etc) 

    

197.  M The system shall provide the ability to assign a vehicle 
status based on an agency defined list (e.g. stolen, 
recovered, used in crime, etc) 

    

198.  M The system shall provide the ability to assign a property 
status based on an agency defined list (e.g. stolen, 
recovered, seized, found, etc) 

    

199.  M The system shall provide the ability to designate a case as 
“no media” preventing its release to media outlets via the 
NYSP Newsroom. 

    

200.  M The system shall have the ability to create automatic 
reminders to users regarding updates based on case status 
and submission due dates as defined by the Agency. 

    

201.  M The system shall provide the user with the ability to track a 
closed case with property pending disposition. 

    

202.  M The system shall provide the ability to document cases and 
associated fields in accordance with New York State 
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UCR/IBR data requirements.   
(http://www.criminaljustice.ny.gov/crimnet/ojsa/crimereporting/index.htm) 

 

203.  D The system shall have the ability to electronically compile 
user defined court case related documents  (e.g. accusatory 
instruments, depositions, statements) within a specific case 
to be sent electronically or printed as a package “on-
demand” 

    

204.  D The system shall provide the ability to assign multiple 
person types to the same individual in one incident based on 
the agency defined person type list. 
 

    

 

http://www.criminaljustice.ny.gov/crimnet/ojsa/crimereporting/index.htm
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Requirement:  Station Bail 

New York State Law Enforcement Agencies often arrest individuals for low level offenses that do not require arraignment in criminal 
court, but need to take bail to ensure the arrestee appears in court as specified.  These agencies need a method to account for and track 
this bail. 
 
The proposed solution shall include station bail features including, but not limited to, the following: 
 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

205.  D Name and Date of Birth of Arrestee 
        

206.  D Offense / Charge 
    

207.  D Date and Time Bail was Accepted 
    

208.  D Amount of Bail 
    

209.  D Court of Jurisdiction  
    

210.  D Production of Receipts 
    

211.  D Date and Time Bail was Turned Over to Court 
    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Person Record 

New York State Law Enforcement Agencies have a need to gather and maintain information regarding people.  Person Records shall be 
associated with an assignment, a call for service, or a case.  Upon entering uniquely identifiable information, the record shall be 
incorporated within the Master Index function. 
 
The system shall permit a wide variety of detailed information to be maintained for Person Records. Each Person Record shall contain 
the most recent data for a person including, but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

212.  M First, Middle, Last     

213.  M Suffix     

214.  M Alias(s)\AKA\Previous Name     

215.  M Place of Birth – country, city, state          

216.  M Date of Birth     

217.  M US Citizen (Y or N)     

218.  M Country of Citizenship     

219.  M Resident Status     

220.  M Age/Age Range     

221.  M Marital Status     
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222.  M Gender     

223.  M Race     

224.  M Ethnicity     

225.  M Height      

226.  M Weight     

227.  M Build     

228.  M Hair Color  (includes bald)     

229.  M Eye Color     

230.  M Eyeglasses/Contacts     

231.  M Facial Hair     

232.  M Scars/Marks/Tattoos/Piercings     

233.  M Location of Scar/Mark/Tattoo/Piercing     

234.  M Description of Scar/Mark/Tattoo/Piercing     

235.  M General Appearance     

236.  M Distinguishing Features text field     

237.  M Skin Tone      

238.  M Social Security Number (multiple)     
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239.  M Driver’s License Number with Issuing State (multiple)     

240.  M FBI Number/State ID number(multiples)     

241.  M Address  - (allow for multiple per person, with type) -  (Street 
Address, Apartment, PO Box, City, State, Postal Code, 
County, Country) 
 

    

242.  M Telephone Numbers (allow for a minimum of five per person 
with type) 
 

    

243.  M Employment/School (multiple) 
 Employed (yes, no, retired) 
 Occupation 
 Employer/School  
 Employer Address 
 City, State, Postal Code 
 Telephone Number 

    

244.  M Veteran Status (active, reserve, discharged, none)     

245.  M Known Affiliations (organizations, gangs)     

246.  M Associated Persons (multiple with type of association such 
as parents, spouse, guardian) 

    

247.  M Associated Persons Address(es)     

248.  M Associated Persons Telephone Number(s)     

249.  M eMail Address – (allow for multiple per person with type)     

250.  M Social Network IDs (multiple and type: Facebook, Twitter, 
Google+, etc) 
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251.  M Miscellaneous Narrative Information Field      

252.  M Display Most Recent Mug Shot Photo if Applicable     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

253.  D Maiden Name 
    

254.  D Fictitious Date(s) of Birth  
    

255.  D Religion 
    

256.  D Condition of Teeth 
    

257.  D Left or Right Handed 
    

258.  D Alias Social Security Number 
    

259.  D Miscellaneous Identification Numbers with ID Type and ID 
Issuer for each Miscellaneous Identification Record (including 
but not limited to probation, corrections, DNA, fingerprint, 
Passport, Alien Registration)     

260.  D Branch of Service 
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261.  D NCIC Fingerprint Identification (HPC Codes) 
    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Organization Record 

New York State Law Enforcement Agencies have a need to gather and maintain information regarding organizations.  Organization 
Records shall be associated with an assignment, a call for service, or a case.  Upon entering uniquely identifiable information, the record 
shall be incorporated within the Master Organization Index. 
 
The system shall permit a wide variety of detailed information to be maintained for Organization Records. Each Organization Record 
shall contain the most recent data for an organization including, but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

262.  M Organization/Facility name     

263.  M Organization/Facility Type     

264.  M Location     

265.  M Associated Person Name(s)         

266.  M Associated Organization(s) (multiple and type)     

267.  M Miscellaneous Narrative Information Field     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

268.  D Doing Business As 
     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Vehicle Record 

New York State Law Enforcement Agencies have a need to gather and maintain information regarding vehicles.  Some of these vehicles 
will be in the agency’s physical custody, such as evidence, or otherwise documented by the agency.  Any vehicle entry made shall be 
associated with the call for service or case it was entered into.  Upon entering uniquely identifiable information, the record shall be linked 
with the Master Index function. 
 
The system shall permit a wide variety of detailed information to be maintained for Vehicle Records. Each Vehicle Record shall contain 
the most recent data for a vehicle including, but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

269.  M Make     

270.  M Model     

271.  M Vehicle type (automobile, motorcycle, watercraft, snow 
mobile, ATV)  

    

272.  M Vehicle style         

273.  M Color (multiple)     

274.  M Year     

275.  M Vehicle Identification Number     

276.  M Registration number     
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277.  M State of registration     

278.  M Indication if Registration Number is full or partial     

279.  M Associated Person Name(s)     

280.  M Miscellaneous Narrative Information Field      

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Location Record 

New York State Law Enforcement Agencies have a need to gather and maintain information regarding locations.  Any location entry 
made should be associated with the call for service or case it was entered into.  Upon entering uniquely identifiable information, the 
record shall be linked with the Master Index function. 
 
The system shall permit a wide variety of detailed information to be maintained for Location Records. Each Location Record shall contain 
the most recent data for a location including, but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

281.  M Street Address     

282.  M Apartment/Lot/Suite #     

283.  M City     

284.  M County         

285.  M State     

286.  M Postal Code      

287.  M Business or Facility name     

288.  M Location type (residential single family, duplex, multi unit, 
commercial….)   

    

289.  M Phone #     

290.  M CTV code (see glossary)     
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291.  M Associated Person Name(s)     

292.  M Miscellaneous Narrative Information Field     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

293.  D Intersecting Street(s) 
    

294.  D Common name  
    

295.  D Mile Post Marker # 
    

296.  D Latitude and Longitude 
    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Property Record 

New York State Law Enforcement Agencies have a need to gather and maintain information regarding property.  Some of this property 
will be in the agencies physical custody, such as evidence, and some will be reported to the agencies as lost or stolen.  Any property 
entry made shall be associated with the corresponding call for service or case.  Upon entering uniquely identifiable information, the 
record shall be linked with the Master Index function. 
 
The system shall permit a wide variety of detailed information to be maintained for Property Records. Each Property Record shall contain 
the most recent data for an item of property including, but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

297.  M Make     

298.  M Model     

299.  M Description     

300.  M Serial Number         

301.  M Owner Applied Number (OAN)     

302.  M Property Type Code     

303.  M NCIC Property Codes     

304.  M Property Category (stolen, lost, evidence, nuisance, seized, 
found, and safe keeping)  

    

305.  M Type of Firearm     
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306.  M Caliber of Firearm     

307.  M Drug Type     

308.  M Drug Quantity     

309.  M Unit of Measurement     

310.  M Monetary Value     

311.  M Associated Person Name(s)     

312.  M Additional Information Field (narrative)     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

313.  D Barrel Length of Firearm 
    

314.  D Finish of Firearm 
    

315.  D Drug Packaging 
    

316.  D Distinctive Markings on Packaging 
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Orders and Civil Process Management 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

317.  D The system shall record orders of protection.      

318.  D The system shall track the service of legal papers and 
execute legal processes as required. 
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Requirement:  Collision Investigation / Ticketing / DWI Enforcement 

One of the primary missions of New York State Law Enforcement is highway safety.  As part of that mission, agencies are required to 
investigate collisions, issue tickets, and enforce DWI laws.  These functions are currently handled by the Traffic and Criminal Software 
(TraCS) application.  TraCS also interfaces to the Dräger Breath Test Instrument utilized for measuring blood alcohol content for 
impaired driving.  TraCS Ticket and accident information is transmitted to appropriate external destinations (NYS DMV, courts) utilizing 
the Statewide Police Integrated Data Exchange Router (SPIDER). 
 

Req. 
No. 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

319.  D The proposed solution shall support the ability to investigate 
collisions, issue tickets, and enforce DWI laws, including the 
generation of documents related to these activities in a form 
compatible with New York State Department of Motor Vehicle 
(DMV) and Division of Criminal Justice Services (DCJS) 
Requirements (See Appendix I - NYS DMV Requirements).  
Ideally, collision investigations, ticketing, and DWI 
enforcement would be supported within the records 
management system; these features require remote and off-
line capabilities, an interface to the Dräger Breath Test 
Instrument, and transmission to courts and the NYS DMV.  At 
a minimum the proposed solution shall be capable of 
importing this data from TraCS. 
 

    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Lock-up / Jail Management 

 

Req. 
No. 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

320.  D Jail management throughout New York State is primarily the 
responsibility of the corresponding County Sheriff’s Office 
however Local Law Enforcement agencies do have temporary 
Lock-Up.  These facilities are overseen by the New York State 
Commission of Corrections (NYSCOC).  The proposed 
solution shall be capable of tracking the intake, detention, 
release, and / or transfer of prisoners throughout each 
facility.  In addition to data captured during arrest processing, 
the system shall provide, at a minimum, cell / housing 
information, visitor logs, medical alerts, account, and 
historical booking data for each prisoner. 
 
Describe how the proposed solution supports inmate / lockup 
/ jail management via an interface to third party Jail 
Management Systems as well as jail management modules 
which may be included with the records management system.  
Include capabilities, features, considerations, constraints, 
interface experience, and limitations of each solution. 
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Pawn 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

321.  D The system shall have the ability to capture and track the 
following information:  

 Pawn shop ID number or shop name. 
 Pawn clerk name. 
 Name and address of person pawning items. 
 Items pawned. 
 Date of transaction. 
 Person ID and type of ID used. 
 Value of items pawned. 
 Item descriptions (including any ID/serial numbers). 

 

    

322.  D The system shall have the ability to automatically check 
pawned items against stolen property files as soon as pawn 
shop data is uploaded to the proposed solution  (either from 
disk or electronically). 

    

 



RFP 22798 – Attachment 1.1 - Functional Requirements 

 

Bidder:  

 

RFP22798 New York State Law Enforcement Records Management System Functional Requirements                    Page 92 of 131 

 

 

Requirement:  Sex Offender Registry 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

323.  D The system shall have the ability to add Sex Offender 
Registry (SOR) information. 

    

324.  D The system shall have the ability to import or upload SOR 
information. 

    

325.  D The system shall have the ability to Auto Alert when lacking 
registration and generate appropriate letters for the alert. 

    

326.  D The system shall have the ability to print a change of address 
report. 
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Requirement:  Permits / Licenses 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

327.  D The system shall track the issuance of a permits and 
licenses (e.g. alarms, parades, demonstrations) including but 
not limited to: 

 Application process 
 Documentation and collection of payment 
 Suspension and revocation  

Notifications to permit\license holder (status, expiration 
dates, suspensions or revocations) 

    

328.  D The system shall generate alerts to the permit\license bureau 
that permit\license holder had been arrested or received a 
qualifying traffic infraction that required review and 
determination of suspension or revocation. 
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Property Management  
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Property / Evidence Management Vision 
 

New York State Law Enforcement Agencies routinely deal with assorted types of property.  Property comes into the different agencies 

possession as evidence, found property, turned over for safekeeping, or surrendered as nuisance. New York State Law Enforcement Agencies 

require a system in which these types of property are documented within the proposed solution.  Property coming into the agencies possession 

shall be subsequently tracked from inception to its final disposition without duplicative data entry and minimal use of paper forms.   The 

system shall have capabilities to track, accurately inventory, and report on all property physically possessed by the agencies.  The actual 

physical location of property can range, based on the law enforcement agency, from one physical location to more than 200 locations 

throughout the State, including the State’s regional crime laboratories.  Tracking of this property shall to be in “real time” so that a user would 

be able to ascertain a location and status of either an item of property or multiple items of property grouped together at any given time.   

 

The following requirements define the specific needs of New York State Law Enforcement Agencies regarding Property / Evidence 

Management functionalities. 
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Requirement:  Property / Evidence Management - Batching 

New York State Law Enforcement Agencies take into their possession large quantities of property that must be tracked from initial entry 
through disposition (i.e., chain of custody) for a given case.  This property can be categorized as evidence, nuisance property, seized 
assets, found property or property retained for safe keeping.  
 
The proposed solution shall support batching functions including, but not limited to the following:  
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

329.  M Transferring multiple items of property from one case at a 
time. 

    

330.  M Transferring multiple items of property from multiple cases at 
one time. 

    

331.  M Updating disposition for multiple items of property at one 
time. 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

332.  D Transferring/linking items of property to another case 
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333.  D Grouping and ungrouping of multiple items of property  
    

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 

 



RFP 22798 – Attachment 1.1 - Functional Requirements 

 

Bidder:  

 

RFP22798 New York State Law Enforcement Records Management System Functional Requirements                    Page 98 of 131 

 

 

Requirement:  Property / Evidence Management – Quality Control 

New York State Law Enforcement Agencies take into their possession large quantities of property that must be tracked from initial entry 
through disposition (i.e., chain of custody) for a given case.  This property can be categorized as evidence, nuisance property, seized 
assets, found property or property retained for safe keeping.  The agencies have a strong need to maintain the integrity of all property 
that comes into its possession.  
 
The system shall permit extensive controls of all property entered including but not limited to:  
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

334.  M Providing a mechanism to prevent duplicate use of a user 
assigned alphanumeric property identifier within the same 
case. 

    

335.  M Providing a mechanism to prevent the duplicate entry of the 
same item of property within a case. 

    

336.  M Requiring a user to document a reason for changes to certain 
agency defined property data fields after saving the record. 

    

337.  M Allowing a user with the proper authority to delete a saved 
property record which must be accompanied with a reason 
for deletion. 

    

338.  M Providing a validation process to verify mandatory fields have 
been completed. 
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Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Property / Evidence Management - Tracking 

New York State Law Enforcement Agencies take into their possession large quantities of property that must be tracked from initial entry 
through disposition (i.e., chain of custody) for a given case.  This property can be categorized as evidence, nuisance property, seized 
assets, found property or property retained for safe keeping.   
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

339.  M The system shall track property utilizing a 2D barcode.       

340.  M The system shall have the capability to interface with the 
Laboratory Information Management System (LIMS) to track 
the submission and return of property.  

    

 M The system shall permit a wide variety of detailed information 
to be maintained for all property possessed by the agency 
including but not limited to: 
 

    

341.  M Case Number(s)      

342.  M Station Name / Other Agency Name     

343.  M Offense Type / Classification     

344.  M Offense Date     

345.  M County of Occurrence     

346.  M Investigating Officer     
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347.  M System Generated Property Number     

348.  M User Assigned Alphanumeric Property Identifier Specific to 
an Individual Case 

    

349.  M Property Description     

350.  M Property Category  (evidence, nuisance, seized, found, and 
safe keeping) 

    

351.  M Initial Instruction (Hold at Station, To Troop, To Lab)     

352.  M Storage Location Consisting of Multiple Nested Levels: (e.g. 
Vault, Area within Vault, Shelf, Sub-Section of Shelf) 

    

353.  M Collected By     

354.  M Collection Location     

355.  M Collection Date / Time     

356.  M Link(s) to Associated Person(s)     

357.  M Transferred From (name or location)     

358.  M Transferred To (name and location)     

359.  M Transfer Date / Time     

360.  M Transfer Reason     

361.  M Multiple Electronic Signature(s) for Each Transfer     

362.  M Text field for “Disposition Instructions to Evidence 
Custodian” 

    

363.  M Disposition     
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364.  M Disposition Type     

365.  M Disposition Date     

366.  M Disposition Authorized by     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

367.  D The proposed solution shall track property that may be 
associated with multiple cases.     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Property / Evidence Management 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

368.  M The system shall track property/evidence from initial entry 
through disposition (i.e., chain of custody) for a given case. 

    

369.  M The system shall allow for the use of bar codes and 
scanners, as well as manual entry to track property. 

    

370.  M The system shall allow authorized users to print copies of 
the chain of custody for each case and for individual 
property items. 

    

371.  M The system shall be able to generate a bar coded property 
tag containing a 2D bar code and agency specified 
information from previously entered data.    

    

372.  M The system shall provide an audited method or mechanism 
for conducting a physical inventory of all items assigned  
to a storage location, including multiple nested levels: (e.g., 
Vault, Area within Vault, Shelf, Sub-Section of Shelf) 

    

373.  M The system shall incorporate timers / notifications, based on 
agency defined criteria (e.g., to notify appropriate users 
when property is eligible for release, sale, or destruction).  

    

374.  M The system shall support the treatment of vehicles as 
evidence when required. When a vehicle is evidence, the 
vehicle information shall appear along with the other 
evidence items within a case. 
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Reporting\Searching 
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Searching, Reporting, and Crime Analysis Vision 

 
An essential aspect of New York State Law Enforcement Agencies is capturing, processing, and storing detailed information on law 

enforcement-related criminal and non-criminal events.  Agencies need to be able to standardize the reporting and analysis of a majority of the 

data it collects.  To this end, the proposed solution shall support robust searching, reporting, analytical and investigative tools for all system 

users, utilizing information from any area within the system.  These tools shall provide the flexibility to aid all Agencies in the completion of 

their duties, from a Trooper or Patrolman investigating crimes within a small geographic area, to a NYSIC Investigator providing a state wide 

analysis of crime trends. 

 

The following requirements explain in detail the requirements for Searching, Reporting and Crime Analysis. 
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Requirement:  Reporting 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

375.  M The proposed solution shall provide standard reports (see 
Appendix J - Standardized Reports for list of the minimum 
expected standard reports). 

    

376.  M The proposed solution shall provide for the creation of  
custom reports within the system. 

    

377.  M The proposed solution shall provide the ability to create 
graphs, maps and timelines using data from the agency’s 
records and GIS data. 

    

378.  M The proposed solution shall allow the user to export all data 
in the system to standard file formats including, but not 
limited to, CSV, Excel, Word, text, and XML  

    

379.  M The proposed solution shall provide the ability to print 
reports to PDF files. 

    

380.  M The proposed solution shall provide g a print preview 
function for all reports. 

    

381.  M The proposed solution shall support scheduled batch 
reporting and the electronic delivery of reports. 

    

382.  M The proposed solution shall provide ad hoc reporting 
functions that allow the user to create, customize, and save 
reports for future use without requiring programming or SQL 
code. 

    

383.  M The proposed solution shall provide the ability to save and 
share queries used to generate ad hoc reports. 
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384.  D The proposed solution shall allow the user to export all data 
in the system to standard XML through a supported SOAP 
web service API. 
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Requirement:  Report Authoring Environment 

Providing a report authoring environment from which existing reports may be changed and new reports created and integrated into the 
system, including but not limited to the following: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

385.  M Graphics and logos     

386.  M Font formatting     

387.  M Features to standardize look and feel across authored reports     

388.  M Watermarks     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

389.  D Incorporating crime scene pictures, crash photos or other 
files attached to records or cases     

390.  D Automatic consecutive numbering of pages when all reports 
authored under the case number requested are run     
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electronically or printed that would identify and show the 
completeness of the record.   

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Advanced Reporting Tools 

The proposed solution shall Provide advanced reporting tools that allow system administrators within the agency to modify existing 
reports and create new reports that are available to system users including, but not limited to:  
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

391.  M Use of field data and metadata across all functional areas and 
indexes in reports 

    

392.  M Combining results from complex queries that span many 
record types and indexes 

    

393.  M Standard content reports that accept definable parameters at 
report run time. 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 
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Requirement:  Searching 

Rqmt 
No. 

Rqmt 
Status Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered Customer Site 

394.  M The system shall allow the user to search any field or any 
combination of fields within the system.  

    

395.  M The system shall allow searches or queries that (a) do not 
restrict results by case sensitivity, (b) allow for exact 
matches of specific data or data meeting a range of 
parameters including greater than, less than, between, 
contains, and/or, wildcard and fuzzy search and (c) save and 
share those search criteria. 

    

396.  M The system shall allow for advanced search capabilities 
including, but not limited to, the following: 

 Soundex search on all names, monikers and aliases 
 Phonetic replacement in name searches 
 Diminutive and common variations on names (e.g. Bill 

for William) 

    

397.  M The system shall provide the ability to print search results     

398.  M The system shall provide ad hoc query capability that allows 
the user to choose fields, apply filters, define the sort order 
and save the queries for future use. 

    

399.  M The system shall allow for attachments saved in standard 
formats (i.e., text delimited, comma delimited, HTML, PDF, 
and Excel) to be included in searches results.   

    

400.  M The system shall support the export of search results in 
standard formats including but not limited to text delimited, 
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comma delimited, HTML, PDF, Excel and Access. 

401.  M The system shall provide a means to restrict search results 
based on security settings within the agency.  

    

402.  M The system shall allow for a summary and an expanded view 
of search results.    

    

403.  M The system shall provide the ability to navigate from 
summary search results to individual records displayed 
within the search and back to the summary results. 

    

404.  M The system shall allow an existing query to be modified.     

405.  M The system shall provide for the ability to limit searches 
based on geographical proximity (i.e. within 30 miles of a 
specified location) 
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Requirement:  Crime Analysis 

New York State Law Enforcement agencies currently utilize crime analysis to collect, collate, analyze, and disseminate timely, accurate, 
and useful information on a daily basis as an investigative tool.  These agencies are also required to collect and provide statistical and 
tactical analysis for internal administrative reporting purposes and external requests.    
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

406.  M The system shall support the collection and reporting of 
information to conduct Crime Analysis to include but not be 
limited to the following criteria:  
 

 By Troop, Zone, Post or Reporting District (i.e., ZIP 
codes) 

 By Time, Date, and Day of Week 
 Frequency of Occurrence 
 Citation 
 Crime/Incident Report Number 
 Field Interview Data 
 Search Warrant Data 
 Vehicle Information 
 Type of Offense  
 Type of Victim 
 Type of Property 
 Reporting to satisfy NYS UCR/IBR requirements. 
 Reporting required under the Clery Act (Jeanne Clery 

Disclosure of Campus Security Policy and Campus 
Crime Statistics Act:  20 U.S.C. § 1092). 
(http://clerycenter.org/jeanne-clery-act) 

    

http://clerycenter.org/jeanne-clery-act
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407.  M The system shall also support functions to include but not be 
limited to: 
 

 Real time transfer or extraction of data to applications 
(e.g. crime mapping) 

 Provide validation of addresses and distinguish 
between addresses that have been validated and 
addresses that have not. 

 Allow addresses to be geo-coded upon entry utilizing 
the NYS GIS Geo-coding Service (See Appendix L - 
NYS GIS Program Office Geocoding Services). 

 Create graphs, charts, maps and timelines using data 
from the agency’s records and GIS data. 

 Navigation between datasets with calls linked to 
incident reports, arrests, etc. 

 Use of real time for report generation (e.g. if a time is 
not entered when generating a report the default time is 
used which skews the results of analysis). 

 Ability to store the results of the analysis within the 
system for a time period as defined by the agency. 

 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. Req. Desirable Requirement Description Bidder Responses 
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No Status 
COTS CUST 

Not 
Offered 

Customer 
Site 

408.  D Interface or incorporate analytical support tools, such as 
crime mapping software, and link-analysis (e.g. i2 Analyst’s 
Notebook), data mining, spatial and temporal tools. 
     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Telephone Call Record Analysis 

Many investigations involve the collection of telephone call records from land-line, wireless, and VOIP service providers.  Depending 
upon the provider, these call records may be received in wide variety of formats and contain thousands of connections.  Connection 
information may include meta data such as the target phone number, associated phone number, incoming / outgoing information, time 
and date of the call, call duration, tower information, and GPS information.   
 
The proposed solution shall have the following level of functionality: 
 

Req. 
No. 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

409.  D Ability to import and analyze call records.     

410.  D Distinguish between call, text message, and voicemail 
transmissions 

    

411.  D Cross reference phone numbers with names and 
organizations within the master indices. 

    

412.  D Identify relationships between phone numbers (link analysis)     

413.  D Develop comprehensive reports, including charts and graphs.     

414.  D Ability to map GPS data from call records.     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Criminal Intelligence 

The New York State Intelligence Center (NYSIC) is an all-crimes, multi-agency fusion center responsible for the collection, analysis, and 
timely dissemination of criminal and counterterrorism intelligence to Federal, State, local, and tribal law enforcement agencies outside of the 
New York City area. The main objectives of the NYSIC is to consolidate statewide activities associated with preventing, investigating, and 
responding to criminal activity and terrorism; coordinate the State’s intelligence efforts; and liaison with the New York State Office of Homeland 
Security, and Federal, State, and local emergency management officials.  

 
The NYSIC provides information and support in several capacities to include but not be limited to: 

 Investigative Support (e.g. link charts, timelines, case and target information packets, toll analysis, maps, detailed case 
analysis) 

 Strategic Analysis and Report Writing (Vigilance Project, Suspicious Activity Report analysis) 
 Tactical Analysis and Report Writing (e.g. intelligence and officer safety bulletins, command post support) 

 

Req. 
No. 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

415.  D The proposed solution shall provide the ability for NYSIC 
records to comply with Federal Regulations (28 CFR Part 23) 
https://www.iir.com/Home/28CFR_Program 

    

416.  D The proposed solution shall have the ability to create and 
label records to indicate levels of sensitivity such as 
sensitive, restricted, and unrestricted records.  

    

417.  D The proposed solution shall provide a mechanism for 
removing intelligence information from the system based on 
an agency defined timeframe. 

    

https://www.iir.com/Home/28CFR_Program
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Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Records 
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Records Vision 
 

New York State Law Enforcement Agencies currently retain a wide variety of records associated with law enforcement activities as required 

by New York State and Federal Regulations. The proposed solution shall be able to identify juvenile, sealed, and purged records. New York 

State Law Enforcement Agencies frequently receive requests for information from numerous individuals and organizations. Therefore, the 

proposed solution shall be able to document the request process as well as be able to redact information from an incident or case prior to its 

distribution. 

 

The following requirements define the specific needs of New York State Law Enforcement Agencies regarding Records functionalities. 
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Requirement:  Sealing 

New York State Law Enforcement Agencies receive sealing\unsealing orders from courts pursuant to New York State Criminal 
Procedure Law (CPL) Sections 160.50 (http://codes.lp.findlaw.com/nycode/CPL/TWO/H/160/160.50), 160.55  
(http://codes.lp.findlaw.com/nycode/CPL/TWO/H/160/160.55) and 375.1 Family Court Act 
(http://codes.lp.findlaw.com/nycode/FCT/3/7/375.1). 
 
Sealing applies to a specific person and all mention of that person throughout the associated case record.  Access to sealed records is 
limited to a small set of an agency’s personnel.  There are some instances where sealed records may be seen by other personnel (e.g. 
police officer applicants).  The sealing process within the New York State Police involves multiple units\levels throughout the agency.  
The process is currently linear, cumbersome, time consuming and does not provide any tracking ability for the person initiating the seal. 
 
The proposed solution shall provide the ability to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

418.  M Allow access to sealed records to limited agency personnel.     

419.  M Seal and unseal records with the proper security access.      

420.  M Seal an existing juvenile arrest record.      

421.  M Track sealing workflow within the system allowing for 
multiple users to perform the necessary steps in the process 
simultaneously.  

    

422.  M Allow temporary access to sealed records to select 
personnel. 

    

423.  M Partially seal a record involving multiple defendants.      

http://codes.lp.findlaw.com/nycode/CPL/TWO/H/160/160.50
http://codes.lp.findlaw.com/nycode/CPL/TWO/H/160/160.55
http://codes.lp.findlaw.com/nycode/FCT/3/7/375.1
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424.  M Produce reports indicating records that have been sealed or 
unsealed.  

    

425.  M Allow sealed records to be counted in statistical reporting 
(e.g., There were 100 burglaries in 2013, 95 can be reviewed, 5 
are sealed) 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Minimum Retention Period / Purging Records 

Per New York State Police policy, a minimum record retention period is currently entered in to the Criminal Records System. These 
minimum retention periods are determined by internal policy utilizing the Penal Code Law or type of case. If a request for information is 
submitted for a case, the minimum retention period will be extended.  
 
The system shall provide the ability to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

426.  M Create or generate a minimum record retention\purge date for 
each record based on business rules. 

    

427.  M Update retention period date for a specific record.      

428.  M Support purging of records.      

429.  M Upon purging a record the proposed solution shall maintain a 
summary of the purged record and allow the summary to be 
part of the search results to include the following fields: 

 Case Number 
 Last Name 
 First Name 
 Middle Initial 
 Suffix 
 Date of Birth 
 Charge 
 TZS 
 Defendant (Yes / No) 
 Juvenile (Yes / No) 
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 Sealed (Yes / No) 
 Incident Date 
 Arrest Date 
 Purge Date 
 Reporting Officer 

430.  M Utilize batch processing functionality to purge records.      

431.  M Produce reports indicating records that have been purged.      

432.  M Produce reports indicating records that had their minimum 
retention period updated 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Juvenile Arrests 

The State of New York requires special handling of information related to juvenile arrestees.  A juvenile arrestee is someone who was 
less than sixteen years old at the time of the offense. Juvenile arrest records shall be distinguishable from adult arrest records and 
clearly defined within the system. There are some instances where juvenile records may be seen by other personnel for specific 
situations (e.g. review of police officer applicants).   
 
The proposed solution shall provide the ability to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

433.  M Distinguish juvenile arrests records from adult arrest records.      

434.  M Allow temporary access to juvenile records to select 
personnel. 

    

435.  M Restrict access to juvenile arrest records based on system 
security access.  

    

436.  M Provide safeguards to prevent the unintentional release of 
protected juvenile arrest information.   

    

437.  M Allow a juvenile arrest record to be part of summary search 
results but restrict access to the detailed arrest record.  

    

438.  M Allow juvenile arrest records to be counted in statistical 
reporting (e.g., There were 100 arrests for burglary in 2013, 95 
are adults, 5 are juveniles). 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Youthful Offender Status 

New York State Law Enforcement Agencies receive adjudications for some defendants of Youthful Offender status pursuant to New York 
State Criminal Procedure Law (CPL) 720.35.  
(http://codes.lp.findlaw.com/nycode/CPL/THREE/U/720/720.35) 
Access to Youthful Offender records is limited to a small set of police personnel.  There are some instances where youthful offender 
records may be seen by other personnel for specific situations (e.g., for police officer applicants).   
 
The proposed solution shall provide the ability to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

439.  M Restrict access to youthful offender records based on system 
security access. 

    

440.  M Clearly define youthful offender records within the system.     

441.  M Allow temporary access to juvenile records to select 
personnel. 

    

442.  M Allow youthful offender records to be counted in statistical 
reporting (e.g., There were 100 assault arrests in 2013, 95 can 
be reviewed, 5 are adjudicated youthful offender) 

    

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 

 

 

 

http://codes.lp.findlaw.com/nycode/CPL/THREE/U/720/720.35
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Requirement:  Records Requests - Redaction 

New York State Law Enforcement Agencies  receive requests for records pursuant to state statutes, including the Freedom of 
Information Law (FOIL) (http://www.dos.ny.gov/coog/foil2.html) and NYS Public Officers Law Article 4 Section 66-a 
(http://law.onecle.com/new-york/public-officers/PBO066-A_66-A.html). 
 
Additionally, other government agencies and law enforcement entities may request criminal and non-criminal records. The majority of 
records requested reside within the records management system but some do not. Each state statute dictates processing requirements 
(e.g., FOIL requests are date sensitive).  The requests received pursuant to law are tracked.  
 
The proposed solution shall have the ability to provide redaction functionality including but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

443.  M Create a “redline” or draft version of the redaction of reports 
within the system 

    

444.  M Allow a supervisor to review draft redactions via workflow     

445.  M Save copies of the redacted versions      

446.  M Allow for printing of a certified copy of a record     

Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 

 

http://www.dos.ny.gov/coog/foil2.html
http://law.onecle.com/new-york/public-officers/PBO066-A_66-A.html
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Requirement:  Records Request - Management 

New York State Law Enforcement Agencies  receive requests for records pursuant to state statutes, including the Freedom of 
Information Law (FOIL) (http://www.dos.ny.gov/coog/foil2.html) and NYS Public Officers Law Article 4 Section 66-a 
(http://law.onecle.com/new-york/public-officers/PBO066-A_66-A.html). 
 
Additionally, other government agencies and law enforcement entities may request criminal and non-criminal records. The majority of 
records requested reside within the records management system but some do not. Each state statute dictates processing requirements 
(e.g., FOIL requests are date sensitive).  The requests received pursuant to law are tracked.  
 
The proposed solution shall have the ability to track requests for records including but not limited to: 
 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

447.  M Receipt of request  (e.g. request type, status, date of request, 
due date) 

    

448.  M Response (e.g. decision type, actions taken date of 
completion) 

    

449.  M Appeal& Lawsuit (e.g. date, decision type, resulting action)      

450.  M Due dates and reminders       

451.  M Creation of form letters     

http://www.dos.ny.gov/coog/foil2.html
http://law.onecle.com/new-york/public-officers/PBO066-A_66-A.html
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Describe how the proposed solution supports the incorporation of the MANDATORY requirements above, including capabilities, features, 
considerations, constraints, and limitations.  Attach additional pages as necessary. 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

452.  D The proposed solution shall have the ability to track fees / 
payments (e.g. fee amount, notification of fee, payment, date 
received) 
     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Additional Desirable Functionality 

 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

453.  D New York State has an interest in learning of any other 
application capabilities available from Bidders above and 
beyond functionality needed to meet the requirements 
contained within this RFP.  Please provide in the space below 
and on additional pages, if needed, a description of any 
solutions that could be made available to New York State that 
that have not been put forth in this document. Please note 
that any costs associated with these capabilities shall be 
itemized in the Bidder’s cost proposal. 
     

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Requirement:  Computer Aided Dispatch (CAD) 

The New York State Police currently has two Troops utilizing two different computer aided dispatching systems (Valor and HTC).  In 
addition to Valor and HTC, the New York State Police receives CAD information from several county-owned CADs.  The New York State 
Police is expecting to undertake an initiative in the future to consolidate its current CAD operations into one system and expand CAD 
capabilities to all New York State Police dispatch centers and vehicles.    
 

Req. 
No 

Req. 
Status Desirable Requirement Description 

Bidder Responses 

COTS CUST 
Not 

Offered 
Customer 

Site 

454.  D With this in mind, New York State is requesting information 
regarding the Bidder’s CAD functionality and pricing. If the 
Bidder is interested, provide licensing options, 
implementation options, features, support and maintenance 
estimates and an itemized cost estimate for your system 
and/or each of the system’s components including  pricing 
scenarios for a multi-tenant system taking into account the 
potential large variation in the size of each agency that may 
be supported from 5,000+ people to under 50.      

Describe how the proposed solution supports the incorporation of the DESIRABLE requirements above, including capabilities, features, 
considerations, constraints, and limitations. Attach additional pages as necessary. 
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Attachment 1.2 System Requirements 
 

 

Instructions: 

 The following requirements are labeled as mandatory (m) or desirable (d) requirements. If a 

Bidder is unable to provide a feature identified as mandatory the proposal will not be further 

considered. 

 For each requirement contained within this document a response is required. 

 For each requirement  check the appropriate box: 

o  COTS - the feature is available as part of the baseline COTS RMS solution.  Please 

note:  Only if all components of a requirement are available in the baseline COTS 

should COTS be selected.  

o Custom – the feature is not part of the baseline COTS RMS solution.  Either is has to 

be developed special or while built for other customers is not part of the base 

application.    

o Not Offered – the feature is neither currently available nor can it be integrated through 

customization. 

o Customer Site - Indicate a customer site, preferably in North America, where this 

requirement is operating. Customer Site should be referenced on Attachment 16 - 

Customer References. 

 Where indicated, responses to certain requirements shall include a comprehensive narrative to 

explain the solution proposed by the Bidder. If additional space is needed Bidder shall clearly 

label its response with the requirement identifier. 
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Interface Vision 
 
 
Depending upon role or assignment, Members of the New York State Police may be required to 
interact with 15 or more systems and/or applications while fulfilling their responsibilities.  Many of 
these applications are contained on separate networks and each requires their own user 
authentication process.  These applications facilitate incident reporting, arrests, investigations, vehicle 
and traffic enforcement, as well as personnel management.  The New York State Police envisions the 
proposed solution becoming a hub from which users seamlessly interact with these systems and/or 
applications thus increasing efficiency and reducing redundant data entry. 
  
The following requirements detail the systems and applications, as well as the level of interaction, 
with which the records management system is expected to interface. 
 
The system should also allow for integration with current and future products through web services 
and other modern technologies with little effort from the contractor or NYSP.   
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Requirement:  Interface – Computer Aided Dispatch 

Req. 
No. 

Req. 
Status Requirement Description 

I1  M 

Many law enforcement agencies throughout New York State utilize Computer Aided Dispatch 
(CAD) for routing and assigning patrols.  Information shall be transferred from a CAD to the RMS 
when units are initially dispatched, an incident number is assigned, and/or the call is closed in CAD. 
The New York State Police currently utilizes a CAD in two of the Troops (Valor and HTC) as well as a 
statewide Automatic Vehicle Locator system (Intergraph).  In addition to Valor and HTC, the New 
York State Police utilizes several county based CADs.  In those instances, the majority of the county 
systems provide one-way communication from the county to the State Police patrol vehicles.  It is 
expected the proposed solution will be offered to other law enforcement agencies throughout 
New York State and therefore will need to interface with multiple CAD systems and transfer data 
from the CAD into the Records Management System. 
 
Describe how the proposed solution shall accomplish interfacing with multiple CADs including 
technical specifications, capabilities, features, considerations, constraints, and limitations.   
 
Type of Interface: Real-time 
Frequency: On demand 
Trigger: CAD pushed transaction to RMS 
Volume: approximately 90,000 a year for the State Police  
Error Handling: Error handling process is labor intensive, resulting in a loss of data    
Current Implementation:  XML  
Data Exchange Format/Content: have XML document to provide if needed 
Opportunity to Change: Depends on proposal 
 

 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface - Livescan 

Req. 
No. 

Req. 
Status 

Requirement Description 

I2  M 

The New York State Police (NYSP) currently has 150 Livescan fingerprint processing systems 
installed throughout New York State.  The systems electronically process fingerprints and mug 
shots for the NYSP and other law enforcement agencies. Arrest data is first entered into the 
existing records management system and then transferred to the Livescan. Once fingerprints 
and mug shots are completed in the Livescan, the transactions are sent to NYS Division of 
Criminal Justice (DCJS) for processing. Once DCJS processes the fingerprints, a response is sent 
back to the Livescan system which then updates the existing RMS system.  
 
It is expected the proposed solution will be Offered to other law enforcement agencies 
throughout New York State and therefore the new RMS proposed solution shall have the ability 
to interface bi-directionally with multiple electronic fingerprint processing systems, and shall 
transmit and receive all data currently required. 
 
Current NYSP Interface 
Currently XML data is transferred via FTP between file servers over multiple hops located in 
different DMZ tiers. 

 
Type of Interface: Real time. 
Frequency: On demand. 
Trigger: 

RMS to Livescan (triggered on demand): 
Currently the user transmits data from RMS to Livescan by clicking a button. This 
generates an XML file which is transported via FTP between file servers over multiple 
hops located in different DMZ tiers.  Livescan looks for this XML file in a specified 
directory via scheduled job.  

 
Livescan to RMS (triggered by scheduled job): 
Livescan sends an XML file via FTP to a file server where it waits to be pulled by the 
RMS on a scheduled cron job.  Records that are imported without error are removed 
from the file system by the application. 

 
Volume: Varies.  There are approximately 40,000 fingerprint transactions per year.  
 
Error Handling:  

RMS to Livescan: 
There is no error checking by the RMS for outgoing XML transmissions to Livescan 
 
Livescan to RMS: 
Records that contain errors are logged in an RMS database table. These records remain 
in the OS file system on the RMS database server.  
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Current Implementation: XML 
 
Data Exchange Format/Content:  Reference SJS Interface documentation 
 

sjs interface 

V1.3.pdf
 

 
Opportunity to Change: Yes 

 Elimination of FTP hops would be beneficial, and ideally RMS and Livescan servers 
would transfer records directly, in real time, without dependence on intermediate data 
transport systems or scheduled/cron jobs.  

 Error handling to check incoming and outgoing records.  Records that cannot be 
processed should be held on the file system to allow for inspection by technical staff.  

 Error reporting to log the cause of errors on the above transactions. 
 Allow technical staff a method of “re-importing” corrected transactions into RMS that 

were formerly in error status. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface - TraCS 

Req. 
No. 

Req. 
Status 

Requirement Description 

I3  M 

TraCS is currently used by 252 State Police installations, 1400 State Police patrol cars and 453 
local law enforcement agencies throughout New York State to write traffic tickets, complete 
accident reports, and complete a variety of other forms.  TraCS is utilized off-line using a 
thick client in the car and live at station.  Currently all forms completed in the car must be 
uploaded to the TraCS server as part of an “end shift” process. Depending upon the agency, 
the transfer of files from the car to the TraCS server may occur via a USB drive, radio IP, 
cellular modem or local Wi-Fi. 

Upon documenting a motor vehicle accident within TraCS, users of the Spectrum Justice 
System (SJS) RMS may pre-populate an incident report with a subset of data from the 
accident report. Following a validation process and transfer to the TraCS server, incident 
reports are imported into SJS which acknowledges receipt of the incident preventing further 
modifications within TraCS.  Agencies utilizing other RMS systems,  bypass the incident 
reporting process and import accident reports directly into the RMS. Ticket and accident 
information is stored in TraCS and transmitted to appropriate external destinations (i.e. NYS 
DMV and courts) utilizing the Statewide Police Integrated Data Exchange Router (SPIDER).  In 
2013, approximately 2 million tickets and 280,000 crash reports were entered in TraCS by all 
participating agencies. 

The proposed solution shall provide the ability to exchange data with TraCS without re-
keying data. 

Type of Interface: Real-time 
Frequency: On demand 
Trigger: Manual (end-shift process) 
Volume: Approximately 200,000 Incidents Annually 
Error Handling: Manual.  User re-transmits reports from TraCS as needed. 
Current Implementation: XML 
Data Exchange Format/Content: xml 
Opportunity to Change: Depends on proposal 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  
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Requirement:  TraCS Inquiry from the RMS 

Req. 
No. 

Req. 
Status 

Requirement Description 

I4  D 

TraCS is currently used by 252 State Police stations, 1400 State Police patrol cars and 453 
local law enforcement agencies throughout New York State to write traffic tickets, complete 
accident reports, and complete a variety of other forms.  TraCS is utilized off-line using a 
thick client in the car and live at station.  Currently all forms completed in the car must be 
uploaded to the TraCS server as part of an “end shift” process. Depending upon the agency, 
the transfer of files from the car to the TraCS server may occur via a USB drive, radio IP, 
cellular modem or local Wi-Fi. 

Because incident, ticket, and accident data is stored in TraCS and the existing RMS, 
participating New York State law enforcement agencies must run multiple searches in 
separate databases to determine all previous agency contacts with a subject. This is 
inefficient and time consuming often impeding the investigative process. 
 
The proposed solution shall provide the ability to search TraCS data from within the RMS 
system. Additional desired functionality would include a federated search that would include 
both RMS and TraCS data preferable via a web service.  
   
Describe how the proposed solution supports searching TraCS data including capabilities, 
features, considerations, constraints, and limitations. 
  
Type of Interface: Interface does not currently exist.  
Frequency: NA 
Trigger: NA 
Volume: NA 
Error Handling: NA 
Current Implementation: NA 
Data Exchange Format/Content: NA 
Opportunity to Change: Depends on proposal. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  
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Requirement:  Interface - LIMS 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I5 M 

The New York State Police Laboratory System includes a central Forensic Investigation Center and 
three regional laboratories.  The laboratory system utilizes Porter Lee as its Laboratory Information 
Management System (LIMS) and supports law enforcement agencies throughout New York State. 
 
When evidence is transferred into the laboratory system, data is hand keyed from paper forms 
provided by submitting agencies into the LIMS.  Within the laboratory system, a 1-D barcode is used 
to track evidence through the different stages of processing.  This 1-D barcode is only used for 
tracking within the laboratory system.  During processing, the laboratory often generates sub-items 
from items submitted by the field, e.g. cuttings from a bloody pair of pants.  When evidence is 
transferred out of the laboratory system, the chain of custody continues either on paper forms or 
manual entry into a records management system (RMS) depending on the procedures of the 
submitting agency.  Sub-items created by the lab must also be added by hand to paper forms or 
manually entered into an RMS.  This system of tracking is less than ideal as it may lead to human 
error or illegible entries.    
 
The proposed solution shall provide a real time two-way interface with the LIMS system to allow for 
the transfer of electronic information between the RMS and the LIMS for the intake and return of 
physical evidence.  The return of physical evidence shall include laboratory created sub-items and a 
way to distinguish that the laboratory created it. 
 
At a minimum the following fields shall be included in the interface of the proposed solution and 
LIMS: 

 2-D barcode 
 Submitting Agency (ORI, TZS\Station Name, Other Police Agency Name) 
 Case Number 
 Item Number 
 Item Description 
 

Additional fields shall be transmitted from the proposed solution to LIMS including but not limited 
to: 

 Offense 
 Offense Date 
 Last Name 
 First Name 
 Person Type 
 Item Type 
 County 
 Case Type 
 Case Officer 

 
Describe how the proposed solution supports the interface to the State Police Laboratory 
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Information System including technical specifications, capabilities, features, considerations, 
constraints, and limitations.   

 
 
Type of Interface: Real time 
Frequency: On Demand 
Error Handling:  Manual due to paper process. 
Current Implementation: Paper based 
Data Exchange Format/Content: Manual at this time 
Opportunity to Change: Yes 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface – Administrative Messaging System (AMS) 

Req. 
No. 

Req. 
Status 

Requirement Description 

I6  D 

The New York State Police currently uses the Administrative Messaging System (AMS) to 
disseminate information internally regarding serious or unusual incidents and/or incidents 
concerning Division equipment, vehicles, and personnel. Information used to complete the AMS 
may already be entered in a TraCS accident report or may be keyed in manually. Certain 
information in an AMS is rekeyed into the current RMS, a separate administrative reporting 
process, or both.   
 
The AMS currently resides in TraCS. When an AMS is required, a user completes the AMS form in 
TraCS. Once the AMS is reviewed and approved by a supervisor, the AMS is available for viewing 
on the New York State Police Intranet site. If an AMS needs to be updated, a user may do so by 
updating the form in TraCS and resubmitting for review. The AMS messages are stored in the 
TraCS database and are available for viewing for 30 days. After 30 days, the user must utilize the 
search feature on the intranet page in order to view previously posted messages. These messages 
can be searched by date range, TZS or key words.   
 
The New York State Police needs to maintain the current AMS capabilities while eliminating the 
duplicative data entry. Describe how the proposed solution shall accomplish this including 
capabilities, features, considerations, constraints, and limitations. 
 
Type of Interface: Real-time  
Frequency: On-demand 
Trigger: Incoming Transaction 
Volume: Approximately 4000 messages annually 
Error Handling: Manual 
Current Implementation: XML     
Data Exchange Format/Content: XML 
Opportunity to Change: Yes 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface – New York Prosecutors Training Institute 

Req. 
No. 

Req. 
Status 

Requirement Description 

I7 M 

The New York State Police and other participating law enforcement agencies throughout New 
York State currently interface with the New York Prosecutors Training Institute Prosecutors 
Case Management System (PCMS) from the Spectrum Justice System records management 
system. This interface is used to send information associated with an arrest from the 
corresponding law enforcement agency to District Attorney offices in 43 counties across the 
state.  This interface enables District Attorneys to electronically receive preliminary and final 
incident and arrest reports from participating agencies.  It also auto-populates the prosecutors 
case management system.  Participating agencies then have an electronic record of the reports 
being sent.  
 
The proposed solution shall provide the ability to transmit case data to PCMS to include 
attachments.  The proposed solution shall also provide the ability to accept return 
transmissions regarding case dispositions from participating district attorney’s offices through 
the NYPTI Interface.  
 
The interface to PCMS shall be constructed using NIEM Compliant XML data with the ability to 
attach encrypted PDFs. This specification for this XML will be provided by NYTPI as a product of 
their systems modernization program. 
 
Describe how the proposed solution shall accomplish this including capabilities, features, 
considerations, constraints, and limitations. 
 
Type of Interface: Real time 
Frequency: On demand  (ability to send a preliminary or final set of records, multiple times) 
Trigger: clicking on a send button within the arrest module within the current RMS  
Volume: number of messages per period  - varies 
Error Handling: Limited 
Current Implementation: XML and encrypted PDFs 
Data Exchange Format/Content: XML and encrypted PDFs 
Opportunity to Change: Depends on proposal 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Mug Shot Viewing 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I8 M 

The New York State Police and local law enforcement currently obtain a mug shot photograph 
during the arrest process. These mug shot photos are stored with fingerprint records on the 
Livescan database within each law enforcement agency.   Fingerprints and mug shots are 
transmitted to New York State Division of Criminal Justice Services. Fingerprints are stored in the 
NYS SABIS (State Automated Biometric Identification system) and then forwarded on to the FBI. 
Mug shots are stored in the New York State Criminal Justice Information System (CJIMS). Once 
the mug shots are uploaded to CJIMS, they are available for viewing by NYS Law Enforcement 
with proper user name and password credentials.   
 
New York State Police and local law enforcement expect the ability to view mug shots associated 
with a Master Name Index record anywhere within the RMS system.   
 
Describe how the proposed solution supports the viewing of mug shot photos within the RMS 
including different options and the associated features, considerations, constraints, and 
limitations. 
 
Type of Interface: Interface does not currently exist. 
Frequency: NA 
Trigger: NA 
Volume: NA 
Error Handling: NA 
Current Implementation: Separate System 
Data Exchange Format/Content: NA 
Opportunity to Change: Yes 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface – IJ Portal Inquiry 

Req. 
No. 

Req. 
Status 

Requirement Description 

I9 M 

 The eJusticeNY Integrated Justice Portal provides authorized users with secure access to public 
safety and criminal justice information from federal, state, and local sources.  The proposed 
solution shall have the ability to query information stored in these sources from a master index 
entry (people, vehicles, and property) via an interface, compliant with CJIS Security Policies, to 
the eJusticeNY Integrated Justice Portal statewide message switch.  The interface shall utilize an 
extension of the National Information Exchange Model (NIEM) known as the New York State 
Canonical Model and be capable of processing multiple asynchronous XML structured responses 
from a single query via Web services.  The New York State Canonical Model incorporates 
additional data elements required to meet the business needs of New York State. 
 
Note, not all participating Integrated Justice Portal agencies return pure tagged XML elements.  In 
these cases a text response is contained in the cdata XML element.  The proposed solution may 
have to manipulate this data based on associated requirements. 
 
Inquiries to eJusticeNY from the corresponding Master Index records within the RMS shall 
include:    
 

 DMV Only Inquiry - DMV Registration, Driver’s License Inquiries, and Highway Truck 
Mileage Use Tax inquiry requests 

 Property Inquiry - Property Hot File inquiry requests for article, boat, guns, license 
plates, parts, vehicle and security records 

 Person Inquiry – Wanted / Missing and Orders of Protection person inquiry requests 
 
The proposed solution shall have the ability to receive business service response(s), including 
error messages, and take appropriate action for each type of response as described in the NYSP 
Web Service Usage Specification For Metros 2011 at:  
http://troopers.ny.gov/IEPD/WS_Usage_Specification_Metros2011.pdf 

Information Exchange Package Documentation (IEPD) and associated development 
documentation is currently available at: http://troopers.ny.gov/IEPD/ 

Describe how the proposed solution supports eJusticeNY Portal inquiries including capabilities, 
features, considerations, constraints, and limitations. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  

 

 
  

http://troopers.ny.gov/IEPD/WS_Usage_Specification_Metros2011.pdf
http://troopers.ny.gov/IEPD/
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Requirement:  Interface – IJ Portal Responses 

Req. 
No. 

Req. 
Status 

Requirement Description 

I10  D 

The eJusticeNY Integrated Justice Portal provides authorized users with quick, secure and easy 
access to all available public safety and criminal justice information from federal, state and local 
sources. Response data may be used in entries within the RMS 
 
Describe how the proposed solution supports: 
 

 Parsing responses and importing data to reuse in the RMS 
 Attaching a response to an entry in the RMS 

 
Include capabilities, features, considerations, constraints, and limitations. 
 
See above requirements. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface – IJ Portal Entry 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I11 D 

The eJusticeNY Integrated Justice Portal provides authorized users with quick, secure and 
easy access to all available public safety and criminal justice information from federal, state 
and local sources.  The proposed solution shall enable a user to interface with the eJusticeNY 
Integrated Justice Portal statewide message switch and create entries for property and 
persons. Examples include article, gun, plate, wanted and missing entries, modifies and 
cancels. 
 
The New York State Integrated Justice Advisory Board has adopted the National Information 
Exchange Model (NIEM) for the development and implementation of eJustice: Integrated 
Justice Portal exchanges. This version will be extended to incorporate any additional data 
elements that are required to meet the New York State business needs. Note: It is the 
responsibility for the agency that maintains the server interface to ensure that the CJIS 
advanced authentication requirement is satisfied from the remote client application to the 
server 

The following links provide the NIEM formats: 

http://troopers.ny.gov/IEPD/ 
http://www.criminaljustice.ny.gov/ojis/niem_wmu.htm 
 
Describe how the proposed solution supports eJusticeNY Integrated Justice Portal entries 
including capabilities, features, considerations, constraints, and limitations. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  

 

 
  
 
 
 

 
  

http://troopers.ny.gov/IEPD/
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Requirement:  Interface – GIS\Geo-coder 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I12 M 

New York State Law Enforcement utilizes both geo-coding and address correction.  
Geo-coding is the process of identifying coordinate reference information for the entered 
address.  
Address standardization and correction transforms a non-standard address into a 
consistent, standardized format.   
 
The proposed solution must utilize the Geo-coding web services provided by the New 
York State GIS Program Office.  Refer to Appendix L - NYS GIS Program Office Geocoding 
Services for information regarding NYS GIS Program Office Geo-coding Services.  
  
Describe how the proposed solution supports real time geo-coding and address 
standardization including capabilities, features, considerations, constraints and limitations. 
See notes on next page 
 
Type of Interface: Real time 
Frequency: On demand 
Trigger: Input or Modification of Address Information.   
Volume:  ACISS address geocodes 50-100 per day 
Error Handling:  ITS GIS Unit, ACISS, Application Support 
Current Implementation: None. 
Data Exchange Format/Content:  See attachment titled NYS GIS Program Office Geocoding 
Services_DRAFT.docx 
Opportunity to Change:  Yes 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  
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Requirement:  Interface – Coded Law File Update – State Laws 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I13 M 

The Coded Law File containing the laws of New York State is currently distributed to law 
enforcement agencies throughout the state by DCJS via SQL scripts as well as CSV, XML, and 
flat text files.  Information regarding the most recent Coded Law File can be found at:  
     http://www.criminaljustice.ny.gov/crimnet/clf/rel-db/rel-db.htm 
 
The New York State Police currently performs a bulk upload of state laws to the SJS records 
management system upon notification of updates to the Coded Law File.  In addition to the 
state laws, other agencies also will need to be able maintain local laws pertaining to their 
jurisdictions into the records management system. 
 
The proposed solution shall provide the ability to perform bulk and single entry updates as 
changes occur to New York State law and local ordinances.  New York State laws shall be 
maintained centrally and utilized by all tenants of the records management system.  
Maintenance of local ordinances shall be delegated to the corresponding local law 
enforcement agency. The proposed solution shall provide the ability to allow an agency to 
identify default assignments, by statute, to specific units within their respective agencies. 
 
Describe how the proposed solution supports the importation and maintenance of the 
Coded Law including capabilities, features, considerations, constraints and limitations. 
 
Type of Interface: Background 
Frequency: On Demand 
Error Handling: Limited 
Current Implementation:  SQL Updates  
Data Exchange Format/Content: flat file  
Opportunity to Change: Yes 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  

 

 
  

http://www.criminaljustice.ny.gov/crimnet/clf/rel-db/rel-db.htm
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Requirement:  Interface – Coded Law File Update – Local Laws 

Req. 
No. 

Req. 
Status 

Requirement Description 

I14  M 

The existing SJS provides the ability for local agencies to add and maintain local laws specific 
to their jurisdiction. 
 
The proposed solution shall provide the ability to perform bulk and single entry updates as 
changes occur to local ordinances.  Maintenance of local ordinances shall be delegated to 
the corresponding local law enforcement agency.  
 
Describe how the proposed solution supports the maintenance of local ordinances including 
capabilities, features, considerations, constraints and limitations. 
 
Type of Interface: Various options for example CSV, XML, SQL Script, and flat file. 
Frequency: On Demand 
Error Handling: Limited 
Current Implementation: User interface within SJS 
Data Exchange Format/Content: None 
Opportunity to Change: Yes  
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  
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Requirement:  Interface - - LATS / Case Management 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I15 M 

The current State Police RMS database does not have a supervisor to subordinate relationship. 
The business users need a structure or mechanism that enables a supervisor to have case 
oversight and reporting capabilities on his/her subordinates whether it is a permanent or 
temporary assignment.  As a result, objects and processes were developed in-house to 
accommodate this need. The interface is extremely stable and issues are rarely encountered.   
 
The New York State Police currently performs a bulk upload every Sunday and Wednesday of 
member personnel information to the SJS records management system via a background SQL 
script to support the organizational hierarchy and reporting relationship.  The maximum refresh 
number would be approximately 5,500 records, however that number could vary.  
 
Current Implementation: For State Police personnel, the Nysp_Lats_Org_Structure table is 
truncated and then refreshed with the supervisor/subordinate data that exists in a separate 
Oracle database (i.e., LATS – Time & Attendance).  This is done in a SQL script using a database 
link. The Nysp_Org_Structure table contains data for Non-State Police personnel and is 
maintained manually; records from this table are inserted into the Nysp_Lats_Org_Structure 
table during the same SQL script run.  A view and reports were written that use the 
Nysp_Lats_Org_Structure and RMS data to provide the supervisors with case management 
reports for their subordinates. 
 
Data Exchange Format/Content: Oracle table fields are: Supervisor_U_Name varchar2(15), 
Subordinate_U_Name varchar2(15), Subordinate_SSN varchar2(9) 
 
The proposed solution shall provide the ability to perform bulk and single entry personnel 
updates to the new RMS as changes occur within the New York State Police. The proposed 
solution shall have the ability to accept personnel transactions from an external system.  
 
 Describe how the proposed solution supports the importation and maintenance of personnel 
record information into the new RMS including capabilities, features, considerations, 
constraints and limitations. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface - - PDS / TZS - SJS interface 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I16 M 

The current State Police RMS database is not the authoritative source for personnel 
information such as an employee’s TZS (i.e., troop/zone/station – like a department/unit).  
Changes made to this type of data are initiated in a different database (i.e., currently our 
mainframe PDS system).  As a result, a transaction file containing the employee TZS transfers 
is sent via FTP to Oracle and then processed within the RMS. In this way, the RMS business 
user does not need to make these changes using the RMS application; they are done behind 
the scene.  This interface is extremely stable and issues are rarely encountered.   
 
The New York State Police currently performs a bulk upload every Thursday of information 
pertaining to employees TZS as a result of recent transfers and promotions via a background 
SQL script. The maximum refresh number would be less than 300 transactions, however that 
number could vary. 
 
Current Implementation: Mainframe pushes the file of transfers to the sjspds subdirectory in 
the FTP area of our Oracle database server. A Unix cron job: 1) runs a SQL loader script which 
uploads the mainframe transaction file data into an Oracle table (Pdstransfer - described in 
data exchange below) and, 2) executes an Oracle package (sjs.pkg_pds.transfer) which 
processes the data in the Pdstransfer table. If an insert/update cannot be made, a list of IS 
personnel (maintained in a separate Oracle table) are emailed with the exceptions. 
 
Data Exchange Format/Content: Oracle table fields are:  Rank varchar2(20),  SSN varchar2(9), 
Shield varchar2(4), Lname varchar2(18), Fname varchar2(12), Mname varchar2(12), Fromtzs 
varchar2(4), Totzs varchar2(4) 
 
The proposed solution shall provide the ability to perform bulk and single entry TZS updates 
to the new RMS as changes occur within the New York State Police. The proposed solution 
shall have the ability to accept personnel transactions from an external system.  
  
Describe how the proposed solution supports the importation and maintenance of TZS record 
information for personnel into the new RMS including capabilities, features, considerations, 
constraints and limitations. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  
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Requirement:  Interface -  NSI Shared Data Repository 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I17 D 

NSI Shared Data Repository was developed by the Federal Bureau of Investigation (FBI) to help 
meet the challenges of collecting and sharing terrorism-related activities amongst law 
enforcement agencies across various jurisdictions. The NSI Shared Data Repository is a 
sensitive, but unclassified (SBU), information sharing platform hosted through Law 
Enforcement Online (LEO).  The NSI Shared Data Repository allows law enforcement agencies 
to combine new suspicious activity reports (SARs) along with existing (legacy) SAR reporting 
systems to form a single information repository accessible to thousands of law enforcement 
personnel. The information captured in NSI Shared Data Repository is also migrated to the FBI’s 
internal Guardian system, where it is assigned to the appropriate Joint Terrorism Task Force 
(JTTF) for any further investigative action. 
 
In an effort to make the SAR submission process as easy as possible, NSI Shared Data 
Repository will accept documents published in the current SAR standard format (currently SAR 
1.5). Refer to Appendix K - Information Sharing Environment, Functional Standard Suspicious 
Activity Reporting regarding Information Sharing Environment Functional Standard Suspicious 
Activity Reporting Version 1.5. The SAR 1.5 Information Exchange Package Documentation 
(IEPD) is written on top of the Logical Entity Exchange Specifications (LEXS) 3.1.1 standard, 
which is in turn based upon National Information Exchange Model (NIEM) 2.0. 
 
Describe how the proposed solution shall accomplish this including capabilities, features, 
considerations, constraints, and limitations. 
 
Type of Interface: Real-Time Outgoing Only Interface 
Frequency: On Demand 
Trigger: A user checks a box within the tip to indicate that a Counter Terrorism (CT) Lead 
type of tip (SAR) should be sent to NSI Shared Data Repository.  
Volume: Every CT Lead type tip is sent to NSI Shared Data Repository.  The number of CT 
Lead tips varies based on world events but averages about 20 to 25 per month 
Error Handling: The user reports all errors to the Information Technology Staff (ITS) via 
email.  Once an error occurs, the ITS staff member contacts the technical contact for the 
FBI.  If the problem is not on the FBI side, an email is sent to ACISS Support. 
Current Implementation: Extensible Markup Language (XML) via web services 
Data Exchange Format/Content: Web service that uses XML 
Opportunity to Change: No.  The New York State Intelligence Center helped design the current 
interface and would rather not change. 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface – PIO Newsroom Website 

Req. 
No. 

Req. 
Status 

Requirement Description 

I18  M 

As a community service, the New York State Police posts information on calls for service based 
on restricted criteria as specified by the agency to the NYSP newsroom website 
(www.nyspnews.com). Restricted criteria are based on incident status, charge and category.  On 
a daily basis, media reports are created from each State Police Zone\Troop.  The reports are 
visible for one week. 
 
Type of Interface: Background 
Frequency: Daily every morning for the previous 24 hr period activity  
Trigger:   

1. 7:30 am daily:  Oracle stored procedure loads a table with incidents to be displayed on 
the current report.  This was needed due to performance problems if the Crystal Report 
had to perform the same scan for each zone. 

2. 8:00 am daily:  A Crystal Report is executed for each zone.  The PDF output is stored on a 
location available to our intranet.  The Crystal Report SQL retrieves arrest (SJS) and 
accident (TraCS) information. 

3. 9:30 am daily:  A script is executed to send the intranet reports to the NYSP Media public 
web site.  The report on the public news site is rendered with a ‘Flash’ object used for page 
navigation (back/forward arrows) 

Volume: Daily a report is created for each zone within each troop for a total of 34 PDF reports 
Error Handling:   

 Oracle Stored Procedure:  An error message is sent to the Database Administration 
Group. 

 Crystal Report:  The report scheduling tool (Reportal) sends an error message to the 
NYSP Help Desk and the Reportal Administrator(s). 

Current Implementation:  

 Oracle  
 TraCS Schema (Oracle) 
 Crystal Reports (scheduled using Reportal) 
 Visual Basic Script (sends reports to public internet site) 

 
Data Exchange Format{data elements, format of data (e.g., alpha, numeric), data size} 
 
Content:  
         For all Incidents: 

 Incident Number 
 Incident Category 

 Incident Type 
 Date/Time Reported 
 Station 
 Location 

http://www.nyspnews.com/
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 Incident Status 
 

        Arrestee Information(s): 

 Name (unless the defendant is less than sixteen years old at the time the incident 
was reported) 

 Age 
 Gender 
 Date of Arrest 
 Address (City and State only) 
 Date/Time of arrest 
 Arrest Status 

 Arrest Location 
 Arrest Address (street address) 

        Arrest Charge Information (for each charge) 

 Title 
 Section 
 Subsection 
 Class 
 NYS Law Category 

 Law Description 
 Number of Counts 

         Property Damage accidents from TraCS 
                  For each driver: 

 Name 
 Address (city and state only) 
 Age  
 Gender 

                  For each accident: 

 Number of vehicles 
 Number killed 
 Number injured 

 Accident Address 
 Accident Intersection 
 Accident Location 

Opportunity to Change: Depends on proposal 
 
It is anticipated that the new RMS will have different incident categories and statuses. The new 
RMS shall provide the ability to designate a case as “no media” preventing its release to media 
outlets via the NYSP Newsroom without utilizing the incident status. This ability shall be 
configurable by an agency administrator.  
 
Describe how the proposed solution shall accomplish this including capabilities, features, 
considerations, constraints, and limitations. 
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 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  

 

 
 

Requirement:  Interface - Operation Safeguard (Op Safe) 

Req. 
No. 

Req. 
Status 

Requirement Description 

I19  D 

New York State law enforcement reaches out to a wide spectrum of businesses and industries 
throughout the state with Operation Safeguard. This program seeks to establish a ready contact 
that may be helpful in reporting information or circumstances that appear unusual or 
suspicious to you, your employees, or members of your professional association and thus could 
be of possible assistance to law enforcement.  
 
Operation Safeguard is a program whereby law enforcement receives tasking from federal, 
state or local agencies to visit types of businesses to see if any unusual or suspicious incident 
occurred.  The visits for these tasking are entered into the Integrated Justice Portal (IJP) and 
stored in our ACISS database at the New York State Intelligence Center.   
 
The Operation Safeguard application on the IJP allows law enforcement to enter, modify or 
delete businesses visited and visit information.  The visit information contains the date and 
time of the visit along with the person that was contacted.  Users are able to check which 
businesses have been visited and which still need a visit.  Also users will be able to update the 
visit information via an Excel spreadsheet once the current project is completed. 
 
Describe how the proposed solution shall accomplish this including capabilities, features, 
considerations, constraints, and limitations. 
 
Type of Interface: Inbound Web Service 
Frequency: Real time – all operations – query, add, update and delete 
Trigger: User interaction on the Integrated Justice Portal 
Volume: :  25 transactions per day but this could change based on the current taskings 
Error Handling:  Customer Contact Center for the portal, Level 2 is NYSIC App Support then 
ACISS 
Current Implementation: SOAP and Java 
Data Exchange Format/Content: Alpha numeric 
Opportunity to Change: Application is currently under development with a completion date 
scheduled for April 2014 
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 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  

 

 

Requirement:  Interface –UCR / IBR Reporting 

Req. 
No. 

Req. 
Status 

Requirement Description 

I20  M 

New York State law enforcement agencies submit monthly crime reports to the NYS Division of 
Criminal Justice Services (DCJS) using one of two reporting systems, Uniform Crime Reporting 
(UCR) or Incident Based Reporting (IBR); the majority of agencies in New York State use Uniform 
Crime Reporting.  DCJS serves as the central repository of crime and arrest information for New 
York State and reviews crime statistic reports before they are submitted to the FBI.  New York 
State collects UCR / IBR data beyond the Federal NIBRS requirements.  Therefore, the proposed 
solution shall support the collection of New York State specific UCR and IBR standards: 
http://www.criminaljustice.ny.gov/crimnet/ojsa/crimereporting/index.htm 

Currently the NYSP submits UCR statistics using the following process: 

Type of Interface: background 
Frequency: other - twice a month 
Trigger: time of day on day of month (15th=NonValid, 1st=UCR);  
Volume:  one Exception report mid-month, one UCR report (62 counties+All) end of the month; 
both reports summarize all UCR-reportable incidents reported the previous month 
Error Handling: data is pre-validated; invalid data is excluded from the report.  Any other error 
handling is after the fact (if the scheduled job errors out) 
Current Implementation: Oracle stored procedure extracts data from transaction to reporting 
tables;  user manually initiates reporting via Java application; application runs SQL queries 
against reporting tables and produces a pre-formatted Microsoft Excel file for each of 62 
counties plus "All" (in DCJS UCR reporting template format); application then compresses all 63 
files into a single ZIP file. 
Data Exchange Format/Content: Excel spreadsheets (63 sheets with 5 tabs each) compressed 
into a single ZIP file (mostly numbers); mid-month run is a list of UCR-reportable incidents that 
are in an "invalid" state, and a summary of the Homicides, Arsons and Hate Crimes reported in 
the previous month (combination of an Excel file and text output from a SQL query).  These 
excel spreadsheets are reviewed by the Agency’s Planning and Research department before 
being electronically forwarded to DCJS. 
Opportunity to Change: Depends on proposal 

 

http://www.criminaljustice.ny.gov/crimnet/ojsa/crimereporting/index.htm
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 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface - Interstate Compact Offender Transfer Notification Service  (ICOTS) 

Req. 
No. 

Req. 
Status 

Requirement Description 

I21  D 

The Interstate Commission for Adult Offender Supervision (ICAOS) is an organization of 
Compact commissioners appointed by the 53 member states to make rules that carry out the 
policies under which offenders are transferred between and among states.  The purpose of the 
interstate compact agreement is to promote public safety, protect victims and their rights, 
control and track offender movements, and rehabilitate the offender.   
 
A Compact offender is one who is under supervision as the result of the commission of a 
criminal offense and released to the community under the jurisdiction of courts, paroling 
authorities, corrections, or other criminal justice agencies.  A state must accept an offender for 
transfer before he or she becomes an Interstate Compact offender.  The web-based Interstate 
Compact Offender Tracking System (ICOTS) facilitates the transfer and documentation of 
Compact offenders. 

An interface to the ICOTS application is available on the ACISS system.  The New York State 
Police has a VPN set up to receive ICOTS imports in ACISS.  The files arrive on a nightly basis 
and are processed every morning.  This interface will receive the data and automatically create 
a task for each suspect that is transferred into New York State meeting the NYSIC criteria for a 
violent offender.   

The NYSIC is notified of all transfers that meet the criteria into New York State except for 
those probationers and parolees that transfer into the 5 boroughs of New York City. 

Type of Interface: Background incoming only interface 
Frequency: Daily 
Trigger: Currently set to run at 3AM every morning 
Volume: Approximately 5 to 10 per week 
Error Handling:  If a file cannot be imported it will be put in an exception folder (error folder) 
to be reviewed. The administrator reviewing will be able to look at the ACISS trace logs to 
assist in determining why the file was not imported.    If the problem is not fixed the 
administrator contacts the APPA designated contact or ACISS.  
Current Implementation: XML 
Data Exchange Format/Content: Alpha numeric 
Opportunity to Change: Yes 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Requirement:  Interface – NY-DEx 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I22 M 

The NY-DEx system is designed to assist law enforcement with data-sharing across jurisdictional 
bounds in the investigative analysis process.  NY-DEx contains specifics for database, data 
quality, NIEM conformant XML data sharing, and basic business intelligence query and analysis 
through the eJusticeNY Integrated Justice Portal.  NY-DEx then shares data with the National 
Data Exchange (N-DEx). 
 
All current transmittals are provided utilizing a web service maintained by ITS.  It is expected 
that this will continue as the form of transmittal. 
 
www.criminaljustice.ny.gov/ojis/niem_nydex.htm 
 
The proposed solution shall allow for periodic transmittals of changed incidents based on 
agency defined data sharing rules. This periodic transmittal interval shall be configurable.  This 
interface move an entire incident based on whether it had some change occur since the 
previous transmittal.  
 
Describe how the proposed solution shall accomplish this including technical specifications, 
capabilities, features, considerations, constraints, and limitations.   
 
Type of Interface: Background 
Frequency: Scheduled with the ability to configure frequency of transmittal. 
Trigger: time of day scheduled   
Volume:  NYSP will typically transmit 5,000/day all other agencies an additional 10,000 
Error Handling: Process is restartable allow for failures in connectivity and transmittal to be 
recovered from and resumed.  It also produces detailed error messages that are provided to a 
contributing agency to assist them in data correction 
Current Implementation: NIEM compliant XML 
Data Exchange Format/Content: see link above  
Opportunity to Change: No 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
 
 
 

 

 
 

file:///C:/Users/dcjsltompkins/Downloads/www.criminaljustice.ny.gov/ojis/niem_nydex.htm


Systems Requirements Section 1.2 RMS RFP Functional Interface Requirements 

 

Bidder:  
 

          Page 30 of 31 

 

Requirement:  Interface-  Criminal Intelligence & Analysis System (CIAS) 

Req. 
No. 

Req. 
Status 

Requirement Description 

 I23 M 

The New York State Intelligence Center (NYSIC) utilizes the Criminal Intelligence & Analysis 
System (CIAS) to provide access to multiple, disparate databases in a single search.  The 
current New York State Police records management system, Spectrum Justice System (SJS), is 
one of the data sources included in the CIAS federated search.   
 
A copy of the SJS database is created for use by CIAS on a nightly basis. 
The proposed solution shall allow for a periodic update of a mirrored copy of its database 
and allow the frequency of the copy to be configurable by the participating agencies.  
Describe how the proposed solution shall accomplish this including capabilities, features, 
considerations, constraints, and limitations. 
 
Type of Interface: Real-time  
Frequency: On a nightly basis, a copy of the current New York State Police records 
management system database is created for CIAS to use in searches.  
Trigger: Incoming transaction of a query of CIAS for a person, address, incident or vehicle. 
CIAS will return every field in a record. 
Volume: over 100 messages daily 
Error Handling: An email is sent to CIAS Support.  If the problem is not fixed by the Business 
user, they contact ITS or ACISS directly. 
Current Implementation: Java to Oracle Database  
Data Exchange Format/Content: Direct database connection (alphanumeric) 
Opportunity to Change: A shorter time to get a new data source interface 
 
 
 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM 
Not 

Offered 

Customer Site:  
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Requirement:  Interface - Crime Analysis Center (CAC) DIG  

Req. 
No. 

Req. 
Status 

Requirement Description 

 I24 M 

The New York State Department of Criminal Justice Services has established Crime Analysis 
Centers (CAC) in four counties outside of New York City.  The purpose of the CAC’s is to enhance 
traditional crime-fighting strategies through the accurate use of timely crime data and 
technology.  Each CAC is staffed by a variety of civilian analysts from key partner agencies, 
including district attorney’s offices, probation departments, local and county law enforcement 

and the New York State Police.The analysts use software programs that allow them to link 
crimes, suspects, telephone numbers and other data from the various agencies within 
the county. The centers also employ mapping software that provides a regional picture 
of where crime is being committed. These tools, combined with data drawn from 
numerous databases and records management systems from law enforcement agencies 
in each county, allow center staff to provide local law enforcement agencies with a 
wealth of information to solve – and prevent – crime.Currently the New York State 
Police creates a copy of the SJS database on a nightly basis. An ODBC connection is 
established using an Oracle client.  NYSP data is indexed twice a week and is available on 
the Oracle server, while CAC data is refreshed on a nightly basis.  When the CAC runs a 
search, the indexed data is accessed then calls Oracle to the show results. Agencies using 
records management systems other than SJS use a flat file that is pulled into SQL to be 
indexed. 

The proposed solution shall allow for use of a mirrored copy of its database and allow for data to 
be updated based on a user configurable frequency.  

Describe how the proposed solution shall accomplish this including capabilities, features, 
considerations, constraints, and limitations. 

Type of Interface: Both 
Frequency: On a nightly basis, a copy of the current New York State Police records management 
system database is created for the CAC’s to use in searches. The data is re-indexed twice a week 
Trigger: Re-indexing is scheduled and happens on Sunday and Wednesday – takes all day to 
complete 
Volume: 650 searches per week 
Error Handling: A trouble ticket to the ITS support person who contacts the Bidder when 
necessary 
Current Implementation: Client / server application - integration through a web service 
Data Exchange Format/Content: An ODBC client is used – no data exchange is done 
Opportunity to Change: Depends on proposal 

 The Bidder’s solution description must be provided below and on 
additional pages, if necessary. Indicate the approach to 
implementing the solution ---------  

COTS CUSTOM Not Offered 

Customer Site:  
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Attachment 1.3 System Requirements 

 
 
 
 
INSTRUCTIONS: 

 The following requirements are mandatory (m) requirements. If a Bidder is unable to provide a 

feature identified as mandatory the proposal will not be further considered. 

 For each requirement contained within this document a response is required. 

 For requirement T1,T2,T3 check the appropriate box: 

o  COTS - the feature is available as part of the baseline COTS RMS solution.  Please 

note:  Only if all components of a requirement are available in the baseline COTS 

should COTS be selected 

o Custom – the feature is not part of the baseline COTS RMS solution.  Either is has to 

be developed special or while built for other customers is not part of the base 

application  

o Not Offered – the feature is neither currently available nor can it be integrated through 

customization 

 Where indicated, responses to certain requirements shall include a comprehensive narrative to 

explain the solution proposed by the Bidder. If additional space is needed Bidder shall clearly 

label their response with the requirement identifier. 

 

 Using “Table 1: Hardware Specifications” below, the Bidder shall specify all hardware 

required to implement its solution (including its proposed application solution, interfaces, test 

environment, and high availability solution).   
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Rqmt 
No. 

 
Requirement Type:  Technology General Mandatory 

Requirements 

Bidder Responses 

Req 
Status COTS CUST 

Not 
Offered 

T1 M The proposed solution shall support the following internet 
browsers: 

 Microsoft Internet Explorer, versions 7, 8, 9 and 10 and 
any version released after 01-January-2014 

 Apple Safari, versions 4, 5, 6 and 7 and any version 
released after 01-January-2014 

 Firefox, versions 10 through 25 and any version 
released after 01-January-2014 

 Google Chrome, versions 2 through 31 and any version 
released after 01-January-2014    

T2 M The proposed solution shall support a high availability 
configuration of hardware and software    

T3 M The proposed solution shall support multiple law enforcement 
agencies    
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Requirement:  Mandatory  Proposed Solution Architecture 

Req. 
No. 

Req. 
Status Mandatory Requirement Description 

T4  M The Offerer shall provide a detailed description of  its’ overall architectural solution in its 
proposal including, but not limited to, the following: 

 Approach to handling multiple law enforcement agencies / tenants including how 
the proposed solution ensures data integrity within a specific law enforcement 
agency; 

 Depiction of hardware and software layers, storage, interfaces to external systems 
and communications topology, understanding that the New York State Information 
Technology Services (NYS ITS) will host the computing platforms; 

 Approach to supporting a highly available application; and 

 Approach to ensuring the scalability of the application as the number of law 
enforcement agencies using the proposed solution increase over time. 

Approach to supporting disaster recovery. The offerer’s response shall describe in detail, 
with scenarios, how its proposed solution supports high availability.  High availability is 
defined as all features/functions and the database of the proposed solution is available for 
use to all users (notwithstanding individual workstation/network issues) as defined in the 
performance requirements of this RFP. Downtime includes scheduled and unscheduled 
availability of the proposed solution. 

NYS ITS will be  responsible for providing the site, environmental support, data/voice 
communications as well as all of the hardware as specified in the winning offerer’s 
proposed solution. NYS ITS will provide highly available systems at the primary Data Center 
with optional disaster recovery at a secondary site.  

The Offerer shall specify all hardware and software required to implement its solution 
(including, but not limited to, ITS’ proposed application solution, interfaces, production, 
test and training environment, and solution for high availability). NYS will compute the 
cost to acquire, install and test the hardware needed to operate the offerer’s solution 
based on the specifications provided by the offerer in its proposal and will add this cost to 
the offerer’s financial proposal submitted to determine the total cost of ownership of the 
proposed solution. The technical proposal shall include the peripheral hardware required 
to operate the offerer’s solution; the cost of peripheral hardware, however, will not be 
included in the total cost of ownership calculation. 

Hardware specifications shall be submitted utilizing the formats defined in Table 1 (see 
below) and shall conform to NYS Information Technology Services (ITS) requirements, as 
follows:  

a)  Proposed Operating System shall be one of the following: 

 IBM POWER AIX 

 Red Hat Enterprise Linux 
 Microsoft Windows Server 
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b)  Proposed Database (RDBMS) shall be one of the following: 

 Oracle 

 MS SQL 
 DB2 

c)  Proposed Web Servers shall be one of the following: 

 Apache 
 Microsoft IIS 
 IBM HTTP 
 RedHat HTTP 

d)  Proposed Application Servers shall be one of the following: 

 J2EE 

i) WebSphere Application Server 
ii) JBOSS 
iii) Oracle WebLogic 

 .NET - - Microsoft IIS 

e) Proposed Solution shall operate with the NYS ITS Authentication and Authorization 
Services. 

This service is based on LDAP and supports SAML and Netegrity SiteMinder to access the 
NYS Statewide LDAP Directory. 

f) If Mainframe Services are proposed, the solution must be supported by either z/OS or 
z/Linux. 

g) Proposed solution shall be able to run effectively within a virtual server environment 
running on an approved operating system (see above). 

A description of the approach to high availability shall be provided with the offerer’s proposal and 
shall include, but not be limited to, the following: 

How the architecture proposed by the offerer will meet the application performance requirements 

 Redundancy, and single points of failure 
 Fault tolerance 
 Pending capacity alerts 
 Session/load balancing, (if applicable) 

 Mirrored data 
 Backup, restore and recovery plans for all data, including any impact on production, 

throughput and response times 

 Testing plan for the high availability solution 
 Any additional high availability features that the proposed solution includes which would 

allow New York State continued system availability when components of the system are 
unavailable 
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The Bidder’s solution description must be provided below and on additional pages, if necessary. Indicate the approach 
to implementing the solution.   
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Requirement:  Mandatory Application Performance 

Req. 
No. 

Req. 
Status 

Requirement Description 
 

T5  M The Bidder shall provide the performance characteristics that shall be measureable and 
enforceable throughout the term of the contract of its proposed solution including, but not 
limited to, the following: 
 

 Response time for EACH function 
 Impact to business operations during report generation / search requests 
 Limiting downtime to 0.25 percent per month, with no single downtime exceeding 60 

minutes. Downtime is defined as the unavailability of any function in the proposed 
solution 

 Support of data and transaction volumes as defined in Appendix D 

 Scalability of the proposed solution, including how to scale the solution as conditions 
change 

 

The Bidder’s response shall include a description of how each performance characteristic will 
be measured throughout the term of the contract and how, prior to implementation, the 
Bidder would complete a performance test(s) to validate for NYS that the proposed solution 

meets the proposed performance characteristics.   

  
The Bidder’s solution description must be provided below and on additional pages, if necessary. Indicate the approach 
to implementing the solution.   
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Requirement:  Mandatory Security / Authentication 

Req. 
No. 

Req. 
Status 

Requirement Description 

T6  M The Bidder shall provide a detailed description of its approach to security and 
authentication. The response shall include, but not be limited to, the following 
components: 
 

 Approach to directory services 
 Approach to remote and mobile security 

 Approach to managing roles, especially as it relates to connecting roles to specific 
functions 

 Approach to managing individual user access within the context of the current 
NYS environment (see below) 

 Approach to the detection of inappropriate access of information 
 

Enterprise authentication and authorization service - is based on LDAP and supports SAML 
and Netegrity SiteMinder to access the NYS Statewide LDAP Directory. 

   
The Bidder’s solution description must be provided below and on additional pages, if necessary. Indicate the 
approach to implementing the solution.   
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Requirement:  Mandatory Interoperability 

Req 
No. 

Req. 
Status 
 

Mandatory Requirement Description 

T7 M The technical requirements for interoperability shall address issues of connectivity among 
systems, data and file exchange, and other communication related scenarios.  The Bidder 
shall propose a solution that supports interoperability using open standards where 
available.  The Bidder’s response to this requirement shall address, at a minimum, the 
following:    
 

•      Any limitations to interoperability in their solution 
•      Strategy for achieving interoperability with the Bidder’s proposed system   
•      Explanation of how the Bidder is looking ahead and supporting any research efforts 

to address interoperability challenges that are not presently realized amongst RMSs 
and components  

•   Detailed model or diagram of the proposed solution’s system architecture, noting 
whether each component or service utilizes an open standard or not.  If it supports 
an open standard, list the supported open standards.  If the component or service 
does not support an open standard, explain why it does not. If nothing is noted, NYS 
will assume that the system and services are NOT fully open and interoperable.  For 
each component and service, identify if third party commercial software will be 
utilized and identify the particular product 

•     At a minimum, the Bidder’s response shall identify where open standards are and are 
not used in the following aspects of the system: security, software, and messaging   

 
Describe the proposed solution as it pertains to interoperability and open standards, as 
outlined above. 
 

The Bidder’s solution description must be provided below and on additional pages, if necessary. Indicate the 
approach to implementing the solution.   
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Table 1 : Hardware Specifications  
 
Servers 

Function Operating 
System 

Third-Party 
Applications 

Number of 
Core 

Processors 

Memory Local Storage Other 

       

       

       

 
Storage 

Function Type of 
Storage 

Controller(s) Amount of 
Storage (in TB) 

RAID Level Access Speed Other 

       

       

       

 
Communications 

Function Port Speed Number of 
Ports 

Special Security Requirements 
(if required) 

Other 

     

     

     

 
Client (including car computer) 

Function Operating 
System 

Third-Party 
Applications 

Number of Core 
Processors 

Memory Local Storage Network Access 

       

       

       

 
Peripherals 

Type of 
Peripheral 

Function Manufacturer Model Quantity Other 
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Requirement Type - Project Plan 
 

Instructions: 
 For each requirement contained within this document a response is required. 

 If additional space is needed Bidder should clearly label their response with the requirement identifier. 

 NYS reserves the right to allow the Bidder to correct obvious errors of omission. 

 
As part of the Technical Proposal, each Bidder shall deliver a comprehensive Project Plan that clearly articulates 
a roadmap for success in implementing its solution. Bidders should refer to the NYS Guidebook for Project 
Management (available on at http://www.its.ny.gov/pmmp/guidebook2/index.htm) and/or the Project 
Management Body of Knowledge (PMBOK) in formulating their response. 
 
The purpose of the Project Plan response is to allow each Bidder to clearly articulate its methodology and 
process for the delivery and deployment of the proposed records management system.  Proposed timeframes, 
staffing requirements and other management tools, (e.g., risk management and quality management) should be 
included. 
 
Table 1 – Implementation Schedule should be referenced when drafting the project plan. 
 
Each Bidder’s proposed Project Plan shall include the following elements: 
 

Project Scope Description 
 

Rqmt. 
No. Requirement Description 

PP1 
The Project Scope Description shall be a narrative which defines all work to be performed by 
the Bidder to meet the project deliverables and requirements of the RMS as stated within the 
content of this RFP. 

 

Bidders PP1 Response: 
 
 
 
 
 

 

Project Schedule 
 

Rqmt. 
No. Requirement Description 

PP2 

The comprehensive Project Schedule shall include a detailed list of the tasks and the 
resources (e.g., Bidder and ITS), timeframes, deliverables and dependencies for each task. 
  
ITS requires a fully functional records management system no later than 14 months following 
approval of the Contract, and the Project Plans shall reflect how the Bidder will accomplish 
this requirement including acceptance testing within the specified time period.  
 
 “Fully Functional” means the following: 
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 The database conversions for the Records Management System has been 
accomplished and the software has been delivered, installed and accepted for the 
test and production systems; and 

 Acceptance testing has been successful, and proven that all requirements (COTS and 
custom) and chosen optional features have been met; and  

 The production system has been implemented and all RMS functions have been 
transitioned to the new RMS. 

 
All critical milestones, deliverables, tasks, timeframes, dependencies and the schedules’ 
critical path shall be clearly delineated within the Project Schedule.  
 
The Project Schedule shall be fully resourced – all technical and functional roles (Bidder and 
ITS) required to meet the deliverables shall be clearly identified. 
 
The Project Schedule shall include, but not be limited to: 

a. the configuration process;  
b. the conversion/migration of data; 
c. the acceptance of all software components; 
d. the acceptance by ITS of the successful results of all technical requirements testing; 

the preparation of all software components of the production environment; and any 
Bidder customization of COTS software. 

 
Each Bidder shall provide a comprehensive Project Schedule on a PC Compatible Windows 
Readable CD-ROM in Microsoft Project 2007 standard format. The Project Schedule shall 
identify the items mentioned previously for all phases of the project.  The plan shall also 
include an MS Project view which clearly depicts a) critical path and b) major deliverables.  
 

 

Bidders PP2 Response: 
 
 
 
 
 
 

 

Narrative Description of Project Plan 
 

Rqmt. 
No. Requirement Description 

PP3 

Each Bidder must provide a narrative description of the Project Plan for implementation that includes 
a narrative description of the tasks, resources, timeframes, deliverables and dependencies, including 
the expected date of completion of the preparation of hardware by NYS for all environments 
proposed by the Bidder, for the delivery and deployment of the proposed RMS application. 
  
One of the deliverables that must be included in the Project Plan is a transition plan for the current 
RMS and its interfaces, and databases from the current production system to the new RMS.  The 
Bidder must provide a narrative description of the transition process that includes the tasks, 
resources, timeframes, deliverables, projected system unavailability time frames and dependencies 
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for the transition.  The narrative description should outline the specific procedures to be utilized to 
meet each deliverable for the transition.  The narrative must allow NYS to completely interpret the 
procedures and their correlation to the tasks defined within the Project Schedule.  
 

 

Bidders PP3 Response: 
 
 
 
 
 
 
 

 

Staffing Management Plan 
 

Rqmt. 
No. Requirement Description 

PP4 

Each Bidders shall describe their Staffing Management Plan: 
 

a. Clearly delineated roles and responsibilities of both the Bidder and ITS organizations 
for all phases of the project 
i. Staff requirements for both Bidder staff and corresponding ITS staff requested 

shall be identified, including category of skill, skill set expectation, number of 
people by skill set and number of hours for each skill. The Bidders shall clearly 
articulate the number and type of staff for the entire project and differentiate 
the roster between their implementation team and their post-implementation 
support/maintenance team. 

b. The names and resumes of the Project Management Team assigned to project and 
work directly with the ITS designated representative.  
i. The Project Manager submitted by the Bidder shall have experience within the 

last five (5) years managing projects involving the implementation of records 
management systems with at least 1000 users and a minimum of 1 million 
transactions. 
 

ii. Following approval of the Contract, the Project Manager submitted by the 
Bidder shall be the Bidder’s legal agent and ITS prime contact with regard to all 
provisions of the Contract.  The Project Manager shall be made available to the 
ITS project at inception (full time) and remain with the project through the 
Warranty period.   

 

c. A process shall be described in the plan defining the Bidder responsibilities should ITS 
decide to remove an Bidder’s staff person from the project.  This shall include 
expected steps for requesting removal, backfill of a position; overlap for cross 
training, and ITS approval of the process. The narrative shall be broad enough to 
cover both implementation and support personnel.  
 

d. If applicable, the Bidder shall describe their approach to problem resolution with any 
Subcontractor during contract execution. 

 Bidders PP4 Response: 
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Risk Management Plan 
 

Rqmt. 
No. Requirement Description 

PP5 

Mission critical projects demand management of risk, and a plan for mitigating actions to be deployed 
to manage risk before it impacts the project schedule or project success. 
  
Each Bidder is required to submit a Risk Management Plan. The Plan shall clearly articulate the 
methods to be utilized in the identification of potential risks; the procedures utilized to predict the 
likelihood that a risk will occur; the methods for quantifying the potential impact to the project; and, 
the methods for development of action plans to mitigate the impact of that risk occurrence.  The 
Bidder shall include information regarding best practices and, if applicable, lessons learned during the 
implementation of other complex RMS solutions that have been incorporated into the proposed Risk 
Management Plan. 
 

 

Bidders PP5 Response: 
 
 
 
 
 
 
 

 

Change Management Plan 
 

Rqmt. 
No. Requirement Description 

PP6 

A standard change management procedure will ensure that changes are handled efficiently and 
timely during the course of the project. The Bidder shall provide a Change Management plan that will 
describe the process for making any adjustment to any aspect of the project plan or to any already 
approved deliverable(s). This includes anything formally documented in the project plan, or any 
deliverable produced during the course of the project.  
 
The Change Control Plan for the project should include:  

a. Identification of who is authorized to request a change, 
b. identification of who is responsible for determining the Scope, Schedule, and Quality 

impacts of the change request , 
c. identification of who is responsible for analyzing the request‘s impact on the Project 

Cost, 
d. identification of who is responsible for approving the request , 
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e. timeframe (number of business days) allowed for a change request to be approved or 
rejected, 

f. process to follow if no timely decision on approval or rejection of a change request is 
made, and 

g. percent of the overall Project Budget that has been reserved for project changes. 

 

Bidders PP6 Response: 
 
 
 
 
 
 
 

 

Communications Plan 
 

Rqmt. 
No. Requirement Description 

PP7 

The Bidder shall provide a communications plan that describes how communications will be managed 
on the project including:  

a. Identification of all stakeholder roles and channels for communication,  
b. project information collection and storage procedures, 
c. project information disseminate procedures, 
d. the distribution structure, specifically detailing what, how, and when information will be 

shared with stakeholders, and 
e. the method by which information will be accessed if it is needed between regularly scheduled 

communications. 

 

Bidders PP7 Response: 
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Requirement Type – Training 
 
Instructions: 

 For each requirement contained within this document a response is required. 

 If additional space is needed Bidder should clearly label their response with the 
requirement identifier. 

 NYS reserves the right to allow the Bidder to correct obvious errors of omission. 
 

 
The Records Management System will be a mission critical system used daily by 
participating agency staff. NYS considers the training of these users to be critical for 
acceptance and daily use of this system. The law enforcement landscape in NYS 
presents unique challenges to this implementation; training will be especially 
challenging given the number of personnel, the diversity of the geographic locations and 
the need for 24 X 7 X 365 training capabilities. 

 
The Bidder shall provide NYS with data that will enable LEA management to determine 
the most cost-effective approach for training its agency’s staff. This data will be utilized 
to develop specific plans for LEAs, in consultation with the Prime Contractor, based on 
the pricing information provided in response to this RFP. The assumptions to be utilized 
to prepare training options and costs are as follows: 

 
 Table 1 – Implementation Schedule shall be considered to factor in the required 

timeframes of the project. 
 Given a statewide location of users and the diversity of skill sets requiring training,  NYS 

expects a wide variety of flexible training for all user roles including, but not limited to, 
the following:  
o Self-study Introduction to RMS (PowerPoint or video presentation) 
o Instructor Lead Lecture Training 
o Instructor Lead Hands-On Training (Including all peripheral equipment and all 

interfaces) 
o Self-study web-based training 
o Self-study tutorials 

 Training courses will be developed for: 
o Train-the-trainers 
o End users (role based) 
o Technical  Administrators 

 Business Administrators 
 System Administrators 

 Phased assumptions: 
o Phase 1: 

 Use Train-the-Trainers (i.e., T3s) in a centralized location 
 System administration training  

o Phase 2 (optional): 
 Just in time courses as new LEAs are implemented 
 LEAs may be implemented in diverse geographic locations 
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Rqmt. 
No. Requirement Description 

T1 

The Bidder shall provide affirmation in its response that: 
a. their instructors shall have extensive knowledge of their RMS solution and be 

prepared to answer questions on the spot or within 24 hours; 
b. they shall provide on-site personnel for a limited number of end user training 

sessions to assist NYS T3s fine tune their training sessions and assist in the 
early stages of training; the schedule, location and duration characteristics 
shall be determined during the development of the detailed implementation 
plan but will be based on the data provided in response to this RFP; 

c. they shall develop the data to be used during training sessions based on 
participating agency input and/or converted data migrated to the RMS; 

d. they shall provide formal training, if requested, when an approved software 
upgrade is installed; 

e. any and all training materials developed for the RMS shall become the 
exclusive property of NYS;   

f. they shall deliver the training materials in electronic format that can be updated 
by NYS; 

g. NYS shall retain final approval authority for all training content.   
 

 

Bidders T1 Response: 
 
 
 
 
 
 
 

 

Rqmt. 
No. Requirement Description 

T2 

The Bidder shall provide a training plan and training content which includes but is not 
limited to all requirements defined herein. Should the Bidder training plan include 
items not defined as required in this document but deemed necessary to fully 
understand the Bidder solution, such content shall be included. Include with your plan 
the equipment requirements, best practices, considerations, constraints and 
limitations. 

 

Bidders T2 Response: 
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Rqmt. 
No. Requirement Description 

T3 
The Bidder shall provide outlines of user guides and training documentation that is 
customizable for NYS.   

 

Bidders T3 Response: 
 
 
 
 
 
 
 

 

Rqmt. 
No. Requirement Description 

T4 
The Bidder shall provide a detailed description of its concept of implementing a 
permanent RMS training environment in the NYS technical environment that is 
available 24/7/365 with the capability to refresh the environment on a periodic basis. 

 

Bidders T4 Response: 
 
 
 
 
 
 
 

 
 

Rqmt. 
No. Requirement Description 

T5 

The Bidder shall provide NYS with the training options it can provide to NYS in the 
following table. This information will then be utilized to complete Attachment 9 – 
Proposed Training Fees. Place an “X” in each cell that represents the format and 
audience that the bidder would offer to NYS for this engagement. 

 

Bidders T5 Response: 
 
See below 
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# Format Description User T3 Bus Admin Sys Admin 

      

1 Instructor-led, hands-on     

2 Instructor-led, lecture     

3 Webinar, hands-on     

4 Webinar, lecture     

5 Web-based self-study     

6 Audio/Video self-study     

7 Paper-based self-study     
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Requirement Type:  Conversion Plan – Contractor 
 
Instructions: 

 For each requirement contained within this document a response is required. 

 If additional space is needed Bidder should clearly label their response with the 

requirement identifier. 

 NYS reserves the right to allow the Bidder to correct obvious errors of omission. 

 
 

This attachment shall be used to address the conversion/migration efforts of loading NYS 
data into the Bidder’s RMS solution with the primary effort of that work being performed by 
the Contractor. 
 
Assumptions: 
 
The Bidder shall consider the following assumptions when developing its response to the 
conversion requirements: 
 
All Phases: 
 

 Data conversion/migration consists of, at a minimum, the following major activities.  
For the purposes of the response to this attachment, please consider: 

 

Major Activity Contractor Responsibility NYS Responsibility 

Data Extraction  X 

Data Mapping X  

Migration Tool Creation X  

Data Cleansing X  

Data Validation X  

Data Load X  

 

 ACISS data conversion is a feature that will be optional for NYS to procure and 
therefore the costs must be submitted separately in Attachment XX.   

 Refer to Table 1 – Expected Implementation Schedule for the phased approach to 
the implementation of the RMS. 

 Refer to Appendix E- Volumes for a definition of data volumes. 

 Refer to RFP Table 1 for phase information. 

 Refer to Appendix L – SJS Data Structures. 

 Refer to Appendix XXX – ACISS data definitions. 

 All conversion and migration activities and processes must conform to CJIS; please 
refer to the link in Appendix B for details. 

 
Phase 1: 

 Convert and migrate SJS data from the NYSP repository. 



RFP 22798 - Attachment 4.1 – Conversion Plan – Contractor  
Bidder Name: ______________________________ 

 

 Page 2 of 6 

 

 Convert and migrate ACISS data from the NYSP repository (please note: the cost for 
this portion of the conversion and migration shall be presented as a separate cost in 
the Bidder’s financial proposal in Attachment XX). 

 
Phase 2: 

 Convert and migrate SJS data from the LEA repositories. 

 The data structure of the SJS data in all LEAs is identical. 

 The data structure of the SJS data in all LEAs is slightly different than the data 
structure of the NYSP SJS repository. 

 
Phase 3: 

 Many LEAs are utilizing the same vendor’s application and data structures. 
 

The conversion and migration of data from existing repositories to the proposed solution is a 
critical component of each of the phases and shall be addressed by responding to the 
requirements as defined below: 
 
General Approach Requirement: 
 

Rqmt. 
No. Requirement Description 

C1 

The Bidder shall provide a description of its approach to the conversion and migration 
of data to its proposed solution that results in the successful conversion and migration 
of existing ACISS data in phase 1 and SJS data at 220 LEAs in phases 1 and 2. This 
section of the Bidder’s response shall address the assumptions presented above and 
shall include a similar level of discussion on its proposed schedule as it relates to the 
overall schedule presented its project plan in Attachment 2 – Project Plan. The 
description shall include NYS dependencies including, but not limited to, where the 
conversion and migration tools will be hosted (e.g., in the NYS data center vs. at the 
Prime Contractor’s site) and methods acceptable to the Bidder for exchanging large 
volumes of data. 

 
Bidder’sC1 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
 
 
 
 
 
 
 
 
 
 

Timeline Requirement: 
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Rqmt. 
No. Requirement Description 

C2 

The Bidder shall provide a detailed timeline representing its proposed approach to 
conversion and migration for each phase. This section of the Bidder’s response shall 
specify the roles and responsibilities of the Prime Contractor and NYS (e.g., Prime 
Contractor would be responsible for the conversion and migration of data with support 
from NYS). Schedule details shall include, but not be limited to, critical dependencies, 
development and acceptance testing of conversion and migration tools, level of effort 
required by NYS by skill set for its roles and its assessment of the risks of completing 
the tasks as required by the implementation schedule. 

 
Bidder’sC2 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
 
 
 
 
 
 
 
 

Acceptance Testing and Quality Assurance Requirement: 

Rqmt. 
No. Requirement Description 

C3 

The Bidder shall describe in detail its approach to the pre-production acceptance 
testing of its conversion, migration and data correction/cleansing tools and how it will 
perform quality assurance tests throughout all phases of the conversion and migration 
processes. The Bidder shall specify the roles and responsibilities of the Prime 
Contractor and NYS for all functions proposed by the Bidder as they relate to 
conversion and migration. The Bidder’s proposal must include a description of its 
tools, the maturity of the tools (e.g., COTS vs. custom, use in other engagements) 
and any automation that would be utilized to validate the conversion and migration 
results throughout the process. 

 
Bidder’sC3 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
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Error Handling and Data Cleansing Requirement: 

Rqmt. 
No. Requirement Description 

C4 

The Bidder shall describe in detail its approach to handling errors found during the 
conversion and migration processes and cleansing any data deemed to be not fit for 
the proposed RMS. Included in the discussion shall be the automation and 
technologies involved and the maturity of the tools. The Bidder shall specify the roles 
and responsibilities of the Prime Contractor and NYS for all of the functions proposed 
by the Bidder as they relate to error handling and data cleansing. The Bidder shall 
provide in its response historical statistical data from its previous engagements 
involving large conversions and migrations especially related to the size of the 
converted databases, conversion and migration throughput rates, error rates and 
typical repair times. 

 
Bidder’sC4 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
 
 
 
 
 
 
 
 
 
 
 

Progress Reporting Requirement: 

Rqmt. 
No. Requirement Description 

C5 

The Bidder shall provide a description of its approach to progress reporting 
throughout the conversion and migration processes. Key data to be reported to NYS 
include, but is not limited to, successful converted / migrated transactions, percent of 
work completed and left to complete, transactions in error and not yet repaired, 
transactions repaired and awaiting retry, total errors, and total repairs. The Bidder 
shall describe the maturity of its reporting tools, describe the nature of the tools in 
terms of COTS versus a customized solution and specify the roles and responsibilities 
of the Prime Contractor and NYS for all of the functions proposed by the Bidder as 
they relate to progress reporting. 

 
Bidder’sC5 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
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Security Requirement: 

Rqmt. 
No. Requirement Description 

C6 

The Bidder shall specify in its proposal the Prime Contractor resources that will have 
access to converted and migrated data from the moment the Prime Contractor is 
given access to the existing data until the conversion and migration are completed. 
The proposal shall include the methods that would be utilized by the Prime Contractor 
to exchange data with NYS and specify the roles and responsibilities of the Prime 
Contractor and NYS for all of the functions proposed by the Bidder as they relate to 
error security. 

 
Bidder’sC6 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
 
 
 
 
 
 
 
 
 
 

Phase 3 Requirement: 

Rqmt. 
No. Requirement Description 

C7 

The Bidder shall describe in detail its experience converting and migrating data from 
other vendor RMS repositories. The description shall include, but not be limited to, a 
list of the vendor application databases the Bidder has successfully converted and 
migrated to its proposed solution, an inventory of tools in its portfolio that could be 
leveraged for this engagement and how the Bidder would engage with the non-SJS 
LEAs during the conversion and migration of their data. 

 
Bidder’sC7 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
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Requirement Type:  Conversion Plan - NYS 
 

Instructions: 

 For each requirement contained within this document a response is required. 

 If additional space is needed Bidder should clearly label their response with the 
requirement identifier. 

 NYS reserves the right to allow the Bidder to correct obvious errors of omission. 
 
 
 

This attachment shall be used to address the conversion/migration efforts of loading NYS 
data into the Bidder’s RMS solution with the primary effort of that work being performed by 
the NYS. 
 
Assumptions: 
 
The Bidder shall consider the following assumptions when developing its response to the 
conversion requirements: 
 
All Phases: 
 

 Data conversion/migration consists of, at a minimum, the following major activities.  
For the purposes of the response to this (“NYS”) please consider: 

 

Major Activity Contractor Responsibility NYS Responsibility 

Data Extraction  X 

Data Mapping  X 

Migration Tool Creation  X 

Data Cleansing  X 

Data Validation  X 

Data Load X  

 

 ACISS data conversion is a feature that will be optional for NYS to procure and 
therefore the costs must be submitted separately in Attachment XX.   

 Refer to Table 1 – Expected Implementation Schedule for the phased approach to 
the implementation of the RMS. 

 Refer to Appendix E- Volumes for a definition of data volumes. 

 Refer to RFP Table 1 for phase information. 

 Refer to Appendix L – SJS Data Structures  

 Refer to Appendix M – ACISS data definitions. 

 All conversion and migration activities and processes must conform to CJIS; please 
refer to the link in Appendix B for details. 

 
Phase 1: 

 Convert and migrate SJS data from the NYSP repository. 
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 Convert and migrate ACISS data from the NYSP repository (please note: the cost for 
this portion of the conversion and migration shall be presented as a separate cost in 
the Bidder’s financial proposal in Attachment XX). 

 
Phase 2: 

 Convert and migrate SJS data from the LEA repositories. 

 The data structure of the SJS data in all LEAs is identical. 

 The data structure of the SJS data in all LEAs is slightly different than the data 
structure of the NYSP SJS repository. 

 
Phase 3: 

 Many LEAs are utilizing the same vendor’s application and data structures. 
 

The conversion and migration of data from existing repositories to the proposed solution is a 
critical component of each of the phases and shall be addressed by responding to the 
requirements as defined below: 
 
General Approach Requirement: 
 

Rqmt. 
No. Requirement Description 

C8 

The Bidder shall provide a description of its approach to the conversion and migration 
of data to its proposed solution that results in the successful conversion and migration 
of existing ACISS data in phase 1 and SJS data at 220 LEAs in phases 1 and 2. This 
section of the Bidder’s response shall address the assumptions presented above and 
shall include a similar level of discussion on its proposed schedule as it relates to the 
overall schedule presented its project plan in Attachment 2 – Project Plan. The 
description shall include NYS dependencies including, but not limited to, where the 
conversion and migration tools will be hosted (e.g., in the NYS data center vs. at the 
Prime Contractor’s site) and methods acceptable to the Bidder for exchanging large 
volumes of data. 

 
Bidder’s C8 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
 
 
 
 
 
 
 
 
 
 

Timeline Requirement: 
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Rqmt. 
No. Requirement Description 

C9 

The Bidder shall provide a detailed timeline representing its proposed approach to 
conversion and migration for each phase. This section of the Bidder’s response shall 
specify the roles and responsibilities of the Prime Contractor and NYS (e.g., NYS 
would be responsible for the conversion and migration of data with support from 
Prime Contractor). Schedule details shall include, but not be limited to, critical 
dependencies, development and acceptance testing of conversion and migration 
tools, level of effort required by NYS by skill set for its roles and its assessment of the 
risks of completing the tasks as required by the implementation schedule. 

 
Bidder’s C9 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
 
 
 
 
 
 
 
 

Acceptance Testing and Quality Assurance Requirement: 

Rqmt. 
No. Requirement Description 

C10 

The Bidder shall describe in detail its approach to the pre-production acceptance 
testing of its conversion, migration and data correction/cleansing tools and how it will 
perform quality assurance tests throughout all phases of the conversion and migration 
processes. The Bidder shall specify the roles and responsibilities of the Prime 
Contractor and NYS for all functions proposed by the Bidder as they relate to 
conversion and migration. The Bidder’s proposal must include a description of its 
tools, the maturity of the tools (e.g., COTS vs. custom, use in other engagements) 
and any automation that would be utilized to validate the conversion and migration 
results throughout the process. 

 
Bidder’s C10 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
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Error Handling and Data Cleansing Requirement: 

Rqmt. 
No. Requirement Description 

C11 

The Bidder shall describe in detail its approach to handling errors found during the 
conversion and migration processes and cleansing any data deemed to be not fit for 
the proposed RMS. Included in the discussion shall be the automation and 
technologies involved and the maturity of the tools. The Bidder shall specify the roles 
and responsibilities of the Prime Contractor and NYS for all of the functions proposed 
by the Bidder as they relate to error handling and data cleansing. The Bidder shall 
provide in its response historical statistical data from its previous engagements 
involving large conversions and migrations especially related to the size of the 
converted databases, conversion and migration throughput rates, error rates and 
typical repair times. 

 
Bidder’s C11 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
 
 
 
 
 
 
 
 
 
 
 

Progress Reporting Requirement: 

Rqmt. 
No. Requirement Description 

C12 

The Bidder shall provide a description of its approach to progress reporting 
throughout the conversion and migration processes. Key data to be reported to NYS 
include, but is not limited to, successful converted / migrated transactions, percent of 
work completed and left to complete, transactions in error and not yet repaired, 
transactions repaired and awaiting retry, total errors, and total repairs. The Bidder 
shall describe the maturity of its reporting tools, describe the nature of the tools in 
terms of COTS versus a customized solution and specify the roles and responsibilities 
of the Prime Contractor and NYS for all of the functions proposed by the Bidder as 
they relate to progress reporting. 

 
Bidder’s C12 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
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Security Requirement: 

Rqmt. 
No. Requirement Description 

C13 

The Bidder shall specify in its proposal the Prime Contractor resources that will have 
access to converted and migrated data from the moment the Prime Contractor is 
given access to the existing data until the conversion and migration are completed. 
The proposal shall include the methods that would be utilized by the Prime Contractor 
to exchange data with NYS and specify the roles and responsibilities of the Prime 
Contractor and NYS for all of the functions proposed by the Bidder as they relate to 
error security. 

 
Bidder’s C13 Response: 

The Bidder’s solution description must be provided below and on additional pages, if necessary: 
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Requirement Type - Quality Management/Acceptance Testing 
 
Instructions: 

 For each requirement contained within this document a response is required. 

 If additional space is needed Bidder should clearly label their response with the requirement 

identifier. 

 NYS reserves the right to allow the Bidder to correct obvious errors of omission. 

 

 
It is critical to have a comprehensive testing and quality assurance strategy in place to ensure 
a successful implementation of a new RMS. Acceptance tests shall be performed on the RMS 
to determine if the system meets the performance, function, and interoperability, backup & 
restore, and high availability requirements specified herein for the operational RMS.  These 
test plans shall be for all functionality and requirements including, but not limited to, all RMS 
software, interfaces and performance.   

 
Acceptance test criteria shall include, but not be limited to, validation of system functions 
against requirements, performance of system functions, and security features, how the system 
interoperates with various interfaces (e.g., TraCS or Livescan) in terms of accuracy and 
performance, and how the system reacts to disruptions.  

 
Rqmt. 

No. Requirement Description 

A1 

The Bidder must describe their method for complying with all of the following: 
 

1. The Prime Contractor shall prepare and document test plans, including 
expected results and validation techniques, for performance, 
functionality, and interoperability, backup & restore and high availability. 
These plans must be approved by NYSP prior to acceptance testing and 
shall be contract deliverables. 

 
2. The Prime Contractor, ITS and NYSP shall perform acceptance testing. 

 
3. The Prime Contractor shall provide a full and complete audit trail for all 

acceptance testing and the requisite reporting from this audit trail. 
 

4. The Prime Contractor shall perform Load / Stress, Backup, Restore and 
Recovery testing prior to implementation.  

 
The follow scenarios represent a sampling of acceptance testing scenarios 
NYS expects the Prime Contractor to prepare and execute: 
 

 The Security and Confidential Investigations requirements shall be 
tested on its ability to process a Confidential Investigation.    Several 
units within the agency have a need to conduct confidential 
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investigations.  For example: a Special Investigations Unit (SIU) is 
conducting an undercover operation involving a stolen car ring; a 
uniform member of the NYSP is found to be one of several suspects in 
this investigation.  Utilizing this example, the Prime Contractor shall 
demonstrate how to conceal a confidential investigation from 
unauthorized access and control access to components of a confidential 
investigation.  

 

 The Workflow, Arrest Processing, Livescan Interface and Sealing 
requirements shall be tested on its ability to show the processing of 
Youthful Offenders.  For example: an 18 year old male is arrested by the 
NYSP for robbery of a local gas station with a gun and stealing 
cigarettes, soda, and candy; the subject is processed at a Division 
installation and arraigned before a court; subsequently, the Offender has 
been adjudicated a Youthful Offender, requiring that all records 
regarding this arrest be sealed.   Utilizing this example, the Prime 
Contractor shall demonstrate how Youthful Offenders are handled by 
the RMS from arrest processing to the sealing of Youthful Offender 
records. 

 

 The Call for Service, Remote Car Access, TraCs Interface requirements 
shall be tested on its ability to show the processing of a DWI Accident.  
For example: a Trooper has been sent a call for service through 
Computer Aided Dispatch (CAD) assigning him to a property damage 
accident;  the Trooper arrives on the scene and determines that the 
driver of the vehicle is possibly intoxicated;  the Trooper follows the 
proper procedures and the subject is arrested and processed for DWI. 
The Prime Contractor shall demonstrate how a call for service 
generated via CAD utilizing remote car access and the TraCs Interface 
will be used to complete all necessary reports within TraCs and the 
RMS.    

 

 The Investigative Case Management, Multi-Jurisdictional Investigation, 
Tasking and Evidence/Property Management requirements shall be 
tested on its ability to show the processing (workflow) of Homicide 
Investigation.  For example: a Trooper is dispatched to a welfare check 
of a subject who has not been seen or heard from in a week;  the 
Trooper arrives and notices the front door ajar and blood on the door;  
the Trooper calls for assistance;  additional units arrive, conduct a 
search and locate an older male subject who is deceased with several 
stab wounds;  the scene is secured and the Forensic Investigation Unit 
(FIU) has been called to process the scene;  the FIU processes the 
scene and takes multiple pieces of evidence to include a knife as the 
possible murder weapon.  Two days later in an adjoining county, the 
NYSP receives a call for service regarding an elderly subject found by a 
relative deceased in his residence with several stabs wounds and a 
murder weapon was left at the scene.  FIU has been called to process 
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the scene and takes multiple pieces of evidence.   These cases are 
linked and neighborhood interviews have been conducted.  Utilizing this 
example, the Prime Contractor shall demonstrate the ability to process a 
multi-jurisdictional investigation, assignments (leads) and evidence 
processing.  

 
 

 The Searching, Reporting, Crime Analysis, Criminal Intelligence, NY-
Dex and Mug Shot Viewing Interface requirements shall be tested on 
the ability to show the processing of crime analysis and intelligence 
information.  For example: a Police Department detective conducting an 
investigation of “John Doe,” a suspected narcotics trafficker, completes 
a Field Interview Card and submits him as an investigative subject to the 
NYSIC; based on security access protocols, the detective will be given 
all available information he is approved to view which resides in the 
computerized criminal history database, commercial databases and the 
photo imaging and mug shot system.   In addition, to receiving the 
above information, the query on “John Doe” may also trigger a response 
from NY-Dex in the form of either additional returned information or a 
notice to contact another law enforcement agency for further 
information.  A report is completed with the results of investigation 
conducted by the NYSIC.   In addition, the analyst determines that “John 
Doe” is linked to a criminal enterprise and advises the detective that 
they can provide link analysis linking “John Doe” to a narcotics ring;  the 
analyst also identifies associates, and addresses, locations and phone 
numbers related to the narcotics ring.  Utilizing this example, the Prime 
Contractor shall demonstrate how crime analysis, reporting, searching, 
the NY-DEX and Mug Shot Viewing interfaces, and analytical support 
tools are use to analyze and report criminal intelligence. 

 

 

Bidders A1 Response: 
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Requirement Type - Support Plan 
 
Instructions: 

 For each requirement contained within this document a response is required. 

 If additional space is needed Bidder should clearly label their response with the 

requirement identifier. 

 NYS reserves the right to allow the Bidder to correct obvious errors of omission. 
 
 

Assumptions/Context 
 

1. Any problem associated with the use of the RMS solution will be reported to the NYS 
Help Desk by the affected user(s). 

2. The NYS Help Desk will attempt to determine if the problem is related to the NYS 
infrastructure, user error or due to issues with the RMS. 

3. If the NYS Help Desk determines there is an issue with the RMS, or if they are 
unable to determine the source of the problem, it will contact the Prime Contractors 
support team via telephone and high priority email. 

4. The Prime Contractor takes the lead on problem resolution as soon as the NYS Help 
Desk reports it to the Prime Contractor support team. 

5. The Prime Contractor will report the date, time and description of the remedy to the 
NYS Help Desk as soon as practical following the resolution to the problem(s). 

 
The Bidder shall provide a logistics support plan addressing in detail each of the following 
aspects of system support: 
 

System Problem Management: 
 

Rqmt No. Requirement Description 

SR1 
Definition of the roles of the Bidder and ITS and a list of the responsibilities of each 
party related to the processes and support of the proposed solution. 

SR2 
System alerts, monitoring and management tools (defining where these items are 
addressed as COTS or as customized) that would be available to NYS. 

SR3 
An outline of proposed diagnostic procedures and facilities for the analysis of software 
problems. 

SR4 
Procedures and guidelines for escalation of problems which cannot be solved in a 
timely manner. Indicate whether there are multiple levels of Bidder support and if so, 
the timeframes for Bidder’s internal escalation to the next level of support. 

SR5 Problem documentation and management reporting. 

SR6 Roles and responsibilities of ITS staff and Bidder staff in high availability support. 

SR7 
Chart of the support organization that includes all layers of staffing and support from 
the on-site support staff at DCJS up to the “C”-level (e.g., CEO, COO, CFO) personnel. 
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Rqmt No. Requirement Description 

SR8 
Proposed communication strategy of the Bidder with ITS as to status of issues, system 
health and support performance by the Prime Contractor. 

Bidders Response 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Support Response Times: 

 

Rqmt 
No. Requirement Description 

SR9 

New York State Law Enforcement Agencies conduct critical law enforcement 
operations 24 hours a day, seven days a week.  The NYS LEAs are supported by an 
Agency Call Center who will receive and vet all issues prior to logging with the vendor 
for response.   Support response times are expected within the specified timeframes 
24 hours a day, seven days a week.   
1.   At a maximum 1/2 hour initial response is necessary for all application downtime 
issues 
2.   At a maximum 4 hour initial response is necessary for all other issues. 

Bidder Response 
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Maintenance and Support: 
 

Rqmt 
No. Requirement Description 

SR10 

The Bidder must describe their approach to maintaining currency with the Bidder’s 
solution throughout the term of the contract shall be provided with its proposal and 
must address NYS’s requirement to ensure that the NYS solution is never more than 
one (1) release or version behind the currently supported and commercially available 
software release.  The Bidder shall include, at a minimum, the testing strategy for 
implementing the updated software. 

Bidder Response 
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Cost Worksheet – Licensing Fees 

Provide a detailed description of the Bidder’s approach to licensing for NYS.  The approach must be consistent with the 

Bidder’s completed Attachment 2 - Project Plan and all RFP requirements including, but not limited to, the licensing 

provisions of RFP Appendix B, section 78). A total cost must be supplied for each project phase as identified in RFP Table 

1 – Implementation Schedule.  All license costs must also be itemized by individual license fee.  Only one completed 

Attachment 7 may be submitted with the Bidder’s proposal – alternative licensing fee proposals are not permitted. 

 

Phase 1: 

Bidder shall describe the Licensing Model in this section: 

 

Fee Type Cost 

  

  

  

 

Phase 2: 

Bidder shall describe the Licensing Model in this section: 

 

Fee Type Cost 
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Phase 3: 

Bidder shall describe the Licensing Model in this section: 

 

Fee Type Cost 

  

  

  

 

For Informational Purposes Only (not to be evaluated): Fill in the following chart with anticipated annual licensing costs 

based on the Bidder’s proposed licensing fees and approach to licensing for NYS throughout the term of the contract.   

Please use RFP Table 1 – Expected Implementation Schedule to estimate the annual costs.   

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total 
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Cost Worksheet – Proposed Implementation Fees 

Provide a detailed description of the Bidder’s approach to implementation for NYS.  The approach must 

be consistent with the Bidder’s completed Attachment 2 - Project Plan. A total cost must be supplied for 

each project phase as identified in RFP Table 1 – Implementation Schedule.  All implementation costs 

must also be itemized by each fee that makes up the total cost (e.g., job titles, hourly rates, etc.) 

Phase 1 Installation/Implementation/Configuration Fees: 

Cost Component Rate Total Cost/Component 

   

   

   

   

 Total  

 

*Phase 2 Configuration Fees Only: 

Cost Component Rate Total Cost/Component 

   

   

   

   

 Total  

 

*Phase 3 Configuration Fees  

Cost Component Rate Total Cost/Component 

   

   

   

   

 Total  

.   

* Since the concept is for a single enterprise instance for an RMS solution there would be no need for 

installation or implementation activities for Phases 2 and 3. 

Fill in the following chart based on the Bidder’s approach to implementation for NYS throughout the 

term of the contract. 
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2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total 
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Cost Worksheet - Proposed Training Fees 

Fill in the following tables with the Bidder’s pricing for training for NYS throughout the term of the 

contract, and the Training Scenario for Evaluation described below.  The approach must be consistent 

with the Bidder’s completed Attachment 2 - Project Plan and Attachment 3– Training Plan.  

  Unit (i.e., per student) Costs 

# Format Description User T3 Bus Admin Sys Admin 
      

1 Instructor-led, hands-on     

2 Instructor-led, lecture     

3 Webinar, hands-on     

4 Webinar, lecture     

5 Web-based self-study     

6 Audio/Video self-study     

7 Paper-based self-study     

8 Other     

 

Training Scenario for Evaluation 
 

Assumptions: 
1. 5,500 users 
2. 15 T3s (in Albany) 
3. 5 Business Administrators (in Albany) 
4. 5 System Administrators (in Albany) 
5. Locations of users: 

 

Area Counties in Patrol Area Number of Users 

A  Allegany, Cattaraugus, Chautauqua, Erie, Genesee, 
Niagara, Orleans, Wyoming 

500 

B Clinton, Essex, Franklin, Hamilton, St. Lawrence 500 

C Broome, Chenango, Cortland, Delaware, Otsego, 
Tioga, Tompkins 

500 

D Herkimer, Jefferson, Lewis, Madison, Oneida, 
Onondaga, Oswego 

500 

E Cayuga, Chemung, Livingston, Monroe, Ontario, 
Schuyler, Seneca, Steuben, Wayne, Yates 

500 

F Greene, Orange, Rockland, Sullivan, Ulster 500 

G  Albany, Fulton, Hamilton, Montgomery, 500 

https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_A/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_B/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_C/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_D/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_E/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_F/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_G/
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Area Counties in Patrol Area Number of Users 

Rensselaer, Saratoga, Schenectady, Schoharie, 
Warren, Washington 

K  Columbia, Dutchess, Putnam, Westchester 500 

L Nassau and Suffolk 700 

T  New York State Thruway 800 

 
 

In the following table, provide your strategy to complete the training scenario above within a 
30-day timeframe, and list the proposed costs to deliver the training to these 5,525 individuals: 
 

Area Training Format Type of Student # of 
Students 

Cost 

     

     

     

     

     

   TOTAL  
          
 

https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_K/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_L/
https://www.troopers.ny.gov/Contact_Us/Troop_Information/Troop_T/
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Cost Worksheet - Proposed Fees for Conversion/Migration Performed by Contractor and Supported by NYS 

Fill in the following table based on the Bidder’s approach to conversion / migration for NYS throughout the term of the 

contract.  The approach must be consistent with the Bidder’s completed Attachment 2 - Project Plan and Attachment 4.1–

Conversion Plan - Contractor. A total conversion cost must be supplied for each project phase as identified in Table 1 – 

Implementation Schedule.  All conversion costs must also be itemized by each fee that makes up the total cost (e.g., job 

titles, hourly rates, etc.).   

Costs below should only represent SJS data conversion.  Costs for ACISS conversion should be submitted in Attachment 

13 – Optional Features. 

Phase 1 Conversion/Migration Fees: 

Cost Component Rate Total Cost/Component 

   

   

   

   

 Total  

 

Phase 2 Conversion/Migration Fees: 

Cost Component Rate Total Cost/Component 

   

   

   

   

 Total  
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For Informational Purposes Only (not to be evaluated): Fill in the following chart with anticipated conversion costs 

based on the Bidder’s proposed conversion fees and approach to conversion / migration for NYS throughout the term of 

the contract.  Please use RFP Table 1 – Expected Implementation Schedule to estimate the annual costs.   

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total 

           

 

Provide NYS with the number of hours, by job title, that NYS will need to provide to the project to support the Bidder’s 

approach to conversion. 

Job Title Brief Job Description # of Hours 
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Cost Worksheet - Proposed Fees for Conversion/Migration Performed by NYS and Supported by Contractor 

Fill in the following table based on the Bidder’s approach to conversion / migration for NYS throughout the term of the 

contract.  The approach must be consistent with the Bidder’s completed Attachment 2 - Project Plan and Attachment 4.2–

Conversion Plan - Prime. A total conversion cost must be supplied for each project phase as identified in Table 1 – 

Implementation Schedule.  All conversion costs must also be itemized by each fee that makes up the total cost (e.g., job 

titles, hourly rates, etc.).   

Costs below should only represent SJS data conversion.  Costs for ACISS conversion should be submitted in Attachment 

13 – Optional Features. 

Phase 1 Conversion/Migration Fees: 

Cost Component Rate Total Cost/Component 

   

   

   

   

 Total  

 

Phase 2 Conversion/Migration Fees: 

Cost Component Rate Total Cost/Component 

   

   

   

   

 Total  
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For Informational Purposes Only (not to be evaluated): Fill in the following chart with anticipated conversion costs 

based on the Bidder’s proposed conversion fees and approach to conversion / migration for NYS throughout the term of 

the contract.  Please use RFP Table 1 – Expected Implementation Schedule to estimate the annual costs.   

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total 
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Cost Worksheet - Proposed Maintenance and Support Fees 

For Informational Purposes Only (not to be evaluated): Fill in the following chart with anticipated maintenance and 

support fees based on the Bidder’s warranty program and proposed maintenance and support fees throughout the term of 

the contract. 

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total 

           

 

 
Discount for Maintenance and Support Prepayment: ____________% 
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Cost Worksheet – Proposed Desirable and Optional Features Costs 

Bidder shall identify the desirable and optional features it could provide to NYS by placing an “X” in the “Offered” column. 
If the Bidder is not offering a feature it is to place an “X” in the “Not Offered” column. A blank in both “Offered” and “Not 
Offered” columns shall indicated that the feature is not offered by the Bidder.  
 
Any costs associated with providing a feature is to be placed in the “Cost” column. Place a zero in the “Cost” column if the 
feature is being provided at no cost to NYS. A blank entry in the “Cost” column of a feature that was checked as “Offered” 
shall be considered a zero entry. 
 

Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

4.1 & 4.2 All ACISS Conversion    

1.1 10 
The system shall allow for user customization 
based on user preferences regarding look and feel 

   

1.1 11 
The system shall provide the ability to print any of 
the RMS screens to a printer 

   

1.1 12 
The system shall provide the ability to use 
standard time or military time as determined by 
agency 

   

1.1 13 
The system administrator shall have the ability to 
modify the data validation rules 

   

1.1 14 
The system shall provide type-ahead functionality 
in all fields populated by code tables 

   

1.1 15 
The system shall allow a user to filter and sort 
code table information while performing a look up 

   

1.1 16 
The system shall allow cut, copy, paste, and undo 
functions 

   

1.1 17 
The system shall allow the Agency to determine 
the default value for select date / time fields 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

1.1 18 
The system shall conform to applicable industry 
standards and guidelines, including, but not limited 
to, ISO/IEC TR 11580:2007 

   

1.1 22 
The system shall provide a video help feature for 
each screen 

   

1.1 27 Define the default value of agency definable fields    

1.1 28 
Disable and re-enable agency defined fields as 
needed without bidder intervention 

   

1.1 29 
Enter attachment details including but not limited 
to attachment description, date and time created, 
and person creating 

   

1.1 30 

Generate an attachment inventory log including 
but not limited to attachment description, date and 
timeattachment was created, and person creating 
a attchment 

   

1.1 31 View and playback attachments    

1.1 36 
User Dashboard  - Allowing for customization by 
the user within the parameters of their role. 

   

1.1 37 
Displaying the total number of assignments with a 
link to a complete listing of assignments when the 
total number exceeds specified user-defined limit. 

   

1.1 38 
Providing a summary of each assignment, 
consisting of a subset of fields from within the 
associated case. 

   

1.1 39 
Sorting assignments by priority then by date of 
entry. 

   

1.1 44 
Providing a summary of each notification with a 
link to the full notification. 

   

1.1 45 
Removing notifications prior to expiration of said 
notification based on user action. 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

1.1 46 

Displaying a user-specified number of notifications, 
including the total number of notifications (with a 
link to a complete listing of notifications) if there 
are more notifications than specified by the user. 

   

1.1 47 
Delivering notifications to the user based upon the 
geographical location of the user. 

   

1.1 48 
Automatically removing notifications upon 
expiration of said notification. 

   

1.1 49 Importing notifications from external systems.    

1.1 50 
Providing a summary of each notification with a 
link to the full notification. 

   

1.1 51 
Removing notifications prior to expiration of said 
notification based on user action. 

   

1.1 52 

Displaying a user-specified number of notifications, 
including the total number of notifications (with a 
link to a complete listing of notifications) if there 
are more notifications than specified by the user. 

   

1.1 53 
Delivering notifications to the user based upon the 
geographical location of the user. 

   

1.1 54 
Sorting notifications by severity then by date of 
entry. 

   

1.1 55 
Automatically removing notifications upon 
expiration of said notification. 

   

1.1 58 Biometric scanning    

1.1 59 Scan of ID card or barcode with password    

1.1 65 Set a start date for a flag    

1.1 66 Set an end date for a flag    

1.1 67 
Select the method of contact (i.e. User dashboard 
or email) 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

1.1 70 
Allow for agency specific customized forms to be 
created without bidder involvement. 

   

1.1 78 User Dashboard Customization    

1.1 79 Field Labels to Coincide with Agency Terminology    

1.1 80 Required Fields    

1.1 85 
The system shall support rich text formatting to 
assist in the authoring of narratives and free text 
fields. 

   

1.1 86 
The system shall allow the user to maximize the 
narrative screen to a full screen. 

   

1.1 87 
The system shall enable the user to title narratives 
and display them in a browse list. 

   

1.1 88 
The system shall allow the user the ability to 
create a hyperlink in the narrative section to forms, 
attachments and other RMS cases. 

   

1.1 97 Limit access to specific narratives.    

1.1 98 Limit access to specific person records.    

1.1 99 Limit access to specific attachments.    

1.1 102 

The proposed solution shall include within the 
detailed record of activities from the preceding 
requirement, the network access location of the 
activity. 

   

1.1 117 

Allow the addition of key identification information, 
such as latitude/longitude/altitude coordinates and 
agency-defined reporting areas to support GIS 
functionality. 

   

1.1 123 

The system shall provide ways to find and validate 
telephone numbers against the Master Telephone 
Number Index. The following are examples of the 
methods users shall be able to search and verify 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

identity:_ Telephone Number (inclusive of area 
code) _ Associated Name(s) 

1.1 124 Master Indices  - Master Telephone Number Index    

1.1 125 

Master Indices - Additional Master Indices above 
and beyond the most common Master Indices 
people, locations, property,  vehicles organizations 
and telephone numbers 

   

1.1 135 
Documents and tracks money used to buy 
contraband 

   

1.1 139 
Documents and tracks payments to confidential 
informants. 

   

1.1 140 
Document signatures of those involved in the 
transaction (officers and civilians). 

   

1.1 152 
Create a unique sequential number for an 
assignment within an active investigation 

   

1.1 153 Link multiple assignments.    

1.1 154 
Generate a call for service or investigation utilizing 
previously entered assignment information. 

   

1.1 155 Create recurring assignments.    

1.1 162 
Allow workflow steps to have agency defined 
timeframes that can trigger alerts to users. 

   

1.1 203 

The system shall have the ability to electronically 
compile user defined court case related 
documents (e.g. accusatory instruments, 
depositions, statements) within a specific case to 
be sent electronically or printed as a package “on 
demand” 

   

1.1 204 
The system shall provide the ability to assign 
multiple person types to the same individual in one 
incident based on the agency defined person type 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

list. 

1.1 205 Name and Date of Birth of Arrestee    

1.1 206 Offense / Charge    

1.1 207 Date and Time Bail was Accepted    

1.1 208 Amount of Bail    

1.1 209 Court of Jurisdiction    

1.1 210 Production of Receipts    

1.1 211 Date and Time Bail was Turned Over to Court    

1.1 253 Maiden Name    

1.1 254 Fictitious Date(s) of Birth    

1.1 255 Religion    

1.1 256 Condition of Teeth    

1.1 257 Left or Right Handed    

1.1 258 Alias Social Security Number    

1.1 259 Miscellaneous Identification    

1.1 260 Branch of Service    

1.1 261 NCIC Fingerprint Identification (HPC Codes)    

1.1 268 Organization Record - Doing Business As    

1.1 293 Intersecting Street(s)    

1.1 294 Common name    

1.1 295 Mile Post Marker #    

1.1 296 Latitude and Longitude    

1.1 313 Barrel Length of Firearm    

1.1 314 Finish of Firearm    

1.1 315  Drug Packaging    

1.1 316 Distinctive Markings on Packaging    

1.1 317 The system shall record orders of protection.    

1.1 318 
The system shall track the service of legal papers 
and execute legal processes as required. 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

1.1 319 

Collision Investigation / Ticketing / DWI 
Enforcement -  The proposed solution shall 
support the ability to investigate collisions, issue 
tickets, and enforce DWI laws, including the 
generation of documents related to these activities 
in a form compatible with New York State 
Department of Motor Vehicle (DMV) and Division 
of Criminal Justice Services (DCJS) Requirements 

   

1.1 320 Jail Management System    

1.1 321 

Pawn - The system shall have the ability to capture 
and track the following information: _ Pawn shop 
ID number or shop name. _ Pawn clerk name. _ 
Name and address of person pawning items.  _ 
Items pawned. _ Date of transaction. _ Person ID 
and type of ID used. _ Value of items pawned. _ 
Item descriptions (including any ID/serial 
numbers). 

   

1.1 322 

Pawn - The system shall have the ability to 
automatically check pawned items against stolen 
property files as soon as pawn shop data is 
uploaded to the proposed solution (either from disk 
or electronically).proposed solution (either from 
disk or electronically). 

   

1.1 323 
Sex Offender Registry - The system shall have the 
ability to add Sex Offender Registry (SOR) 
information. 

   

1.1 324 
Sex Offender Registry - The system shall have the 
ability to import or upload SOR information. 

   

1.1 325 
Sex Offender Registry - The system shall have the 
ability to Auto Alert when lacking registration and 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

generate appropriate letters for the alert. 

1.1 326 
Sex Offender Registry - The system shall have the 
ability to print a change of address report. 

   

1.1 327 

Permits / Licenses- The system shall track the 
issuance of a permits and licenses (e.g. alarms, 
parades, demonstrations) including but not limited 
to: 

   

1.1 328 

Permits / Licenses -The system shall generate 
alerts to the permit\license bureau that 
permit\license holder had been arrested or 
received a qualifying traffic infraction that required 
review and determination of suspension or 
revocation. 

   

1.1 332 
 Transferring/linking items of property to another 
case 

   

1.1 333 
Grouping and ungrouping of multiple items of 
property 

   

1.1 367 
The proposed solution shall track property that 
may be associated with multiple cases. 

   

1.1 384 
Reporting - The proposed solution shall allow the 
user to export all data in the system to standard 
XML through a supported SOAP web service API. 

   

1.1 389 
Report Authoring Environment - Incorporating 
crime scene pictures, crash photos or other files 
attached to records or cases 

   

1.1 390 

Report Authoring Environment - Automatic 
consecutive numbering of pages when all reports 
authored under the case number requested are 
run electronically or printed that would identify and 
show the completeness of the record. 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

1.1 408 

Crime Analysis - Interface or incorporate analytical 
support tools, such as crime mapping software, 
and link-analysis (e.g. i2 Analyst’s Notebook), data 
mining, spatial and temporal tools. 

   

1.1 409  Ability to import and analyze call records.    

1.1 410 
 Distinguish between call, text message, and 
voicemail transmissions 

   

1.1 411 
 Cross reference phone numbers with names and 
organizations within the master indices. 

   

1.1 412 
 Identify relationships between phone numbers 
(link analysis) 

   

1.1 413 
 Develop comprehensive reports, including charts 
and graphs. 

   

1.1 414  Ability to map GPS data from call records.    

1.1 415 

The proposed solution shall provide the ability for 
NYSIC records to comply with Federal Regulations 
(28 CFR Part 23) 
https://www.iir.com/Home/28CFR_Program 

   

1.1 416 

The proposed solution shall have the ability to 
create and label records to indicate levels of 
sensitivity such as sensitive, restricted, and 
unrestricted records. 

   

1.1 417 
The proposed solution shall provide a mechanism 
for removing intelligence information from the 
system based on an agency defined timeframe. 

   

1.1 452 
The proposed solution shall have the ability to 
track fees / payments (e.g. fee amount, notification 
of fee, payment, date received) 

   

1.1 453 
Optional Additional Functionality -New York State 
has an interest in learning of any other application 
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Att. 
Reference 

Feature 
Number 

Desirable or Optional Feature Description Offered Not Offered Cost 

capabilities available from Bidders above and 
beyond functionality needed to meet the 
requirements contained within this RFP. 

1.1 454 
Optional Computer Aided Dispatch (CAD) 
Functionality 

   

1.2 I4  TraCS Inquiry from the RMS    

1.2 I6 Administrative Messaging System (AMS)    

1.2 I10 IJ Portal Responses    

1.2 I11 IJ Portal Entry    

1.2 I17 NSI Shared Data Repository    

1.2 I19 Operation Safeguard (Op Safe)    

1.2 I21 
Interstate Compact Offender Transfer Notification 
Service  (ICOTS) 
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Cost Worksheet - Proposed Additional Products Pricing 

Fill in the following chart based on the additional products the proposer could provide NYS throughout the term of the 

contract. 

Product Description 
Purchase 

Price 
Annual 

Maintenance 
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Cost Worksheet – Proposed Hourly Rates 

A deliverables-based budget will be negotiated for base system work (enhancements) 
that is the subject of task orders, phase 3 and SJS user work that is outside the scope 
of phases 1 and 2.  The budget will be based upon an agreed Statement of work, 
number of hours multiplied by the appropriate hourly rates.  This work may include, for 
example, configuration, data conversion, etc.   

 
Bidders shall reference Appendix N –Proposed Staffing and Title Thresholds when 
submitting hourly rates for the titles listed below. 
 
Bidders are to submit fully loaded hourly rates that include all labor, overhead and fee 
costs including but not limited to printing, secretarial, program entry, computer charges, 
postage, travel, meals and lodging. 
 
Fill in the following chart based on the hourly rates proposed.  These rates shall apply 

throughout the term of the contract. 

Job Title / Description 
Hourly 
Rate 

Project Manager  

Technical Architect  

Database Administrator  

Programmer  

Business Analyst  

Trainer  

Tester  

Technical Writer  
 

 

 



RFP 22798 - Attachment 16 - Customer References

Bidders shall provide information on their RMS customers they have had for the last 10 years.  Failed and successful engagements must both be included.

First Date of Production Operation - insert a date that your RMS system was put into production for this customer.

Current Version of Software - identify the RMS system software version currently in production for this customer.

Number of RMS Users - identify the number of users that can be supported at this customer location (please specify if this is named users or concurrent use).

Number of RMS records on file - identity the number of retrievable data records at this customer location. (Refer to Glossary for definition of record)

Number of transactions / day - identify the average volume of transactions that are executed at this customer site. (Refer to Glossary for definition of transaction)

Multi-Tenancy  - answer yes if the RMS system, at this customer location, has multiple agencies supported.

Multi-jurisdictional  - answer yes if the RMS system, at this customer location, has multiple jurisdictions supported.

Data Migrated from a Legacy System - answer yes if a data conversion from a legacy RMS to Bidder's RMS was executed.

Customer Reference Instructions



Number of RMS Users - identify the number of users that can be supported at this customer location (please specify if this is named users or concurrent use).

Number of transactions / day - identify the average volume of transactions that are executed at this customer site. (Refer to Glossary for definition of transaction)

Customer Reference Instructions
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RFP 22798 – Attachment 17 -  Proposal Checklist   
 
Bidder Name:  _______________________________ 
   
 

1 
 

Proposal Checklist 

Bidders Response Content 
 Yes No 

Does your Response contain the Administrative, Technical and Financial Proposals 
separated into three parts?    

  

Are the three parts each separately sealed and labeled with the official name of the 
Bidder’s organization, name of the RFP and number of the RFP?   

  

Does each part include a cover sheet with the official name of the Bidder’s 
organization, the name of the RFP and the number of the RFP?  If any part is in a 
loose-leaf binder, does the information appear on the spine of the binders as well? 

  

Does the Response contain two separate original signed hard copies of each of the 
three parts?  Does each part contain the corresponding electronic media within it? 

  

Is the electronic media submitted on USB 2 or 3 compliant Flash Drives?     

Have you ensured that you have not included any pricing information in the 
Administrative or Technical Proposals? 

  

Have you ensured that you have not included any materials applicable to the 
Administrative or Technical Proposals in the Financial Proposal?   

  

 

Administrative Proposal Requirements 
 Yes No 

Is the RFP Cover Sheet (Page 1) completed and signed?     

Is the RFP Acknowledgment (Page 2) completed, signed and notarized?     

Is the Proposal Checklist (Attachment 17) completed?   

Is the NYS Required Certifications Document (Attachment 18) completed and signed?   

Is the Encouraging Use of New York State Businesses in Contract Performance 
Document (Attachment 19) completed? 

  

Has a commitment to obtain, or has proof of compliance with Workers’ 
Compensation Coverage, Disability Benefits Coverage and all other Insurance 
Requirements as described in Attachment 20 been provided?   

  

Has bidder completed Attachment 21 - General Questions Standard Form?   

Has bidder completed Attachment 22 - Extraneous Terms?   

Has Form ST-220-CA - certifying that the Bidder has filed the ST 220TD with the NYS 
Department of Taxation and Finance – been completed, signed and notarized?   

  

Have you completed the Vendor Responsibility Questionnaire For-Profit Business 
Form or have proof of online submission? 
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Bidder Name:  _______________________________ 
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Technical Proposal Requirements 
 Yes No 

Have you completed Attachment 1.1 – Attachment 6, and Attachment 16?   

Have you provided an Executive Summary?   

Are you willing to demonstrate your solution at a designated State location, date and 
time if requested by the State to do so? 

  

 

Financial Proposal Requirements 
 Yes No 

Have you completed Attachment 7 – Attachment 15?    

Have you itemized all cost (hourly rates, tittles, etc.)?   

Has Form EEO-100 Equal Employment Opportunity Staffing Plan and Form EEO-101 
Equal Employment Opportunity Utilization/Compliance Report (Appendix C) been 
completed and signed?     

  

 

Bid Delivery Requirements 
 Yes No 

Have you complied with the Bid Delivery Instructions as contained in the RFP?   
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NYS Required Certifications 

NONDISCRIMINATION IN EMPLOYEMENT IN NORTHERN IRELAND MACBRIDE 
FAIR EMPLOYMENT PRINCIPLES 
 
In accordance with Section 165 of the State Finance Law, the bidder, by submission of this bid, certifies 
that it or any individual or legal entity in which the bidder holds a 10% or greater ownership interest, or 
any individual or legal entity that holds a 10% or greater ownership interest in the bidder, either (answer 
yes or no to one or both of the following, as applicable): 
 

1. have business operations in Northern Ireland  No      Yes         , and if yes: 
 
 

2. shall take lawful steps in good faith to conduct any business operations in Northern Ireland in 
accordance with the MacBride Fair Employment Principles relating to nondiscrimination in 
employment and freedom of workplace opportunity regarding such operations in Northern 
Ireland, and shall permit independent monitoring of compliance with such principles. 

 

NON-COLLUSIVE BIDDING CERTIFICATION 
 
In accordance with Section 139-d of the State Finance Law, by submitting its bid each bidder and each 
person signing on behalf of any other bidder certifies, and in the case of a joint bid, each party thereto 
certifies as to its own organization, under penalty of perjury, that to the best of his or her knowledge 
and belief: 
 

1. The prices in this bid have been arrived at independently without collusion, consultation, 
communication, or agreement, for the purpose of restricting competition, as to any matter 
relating to such prices with any other bidder or with any competitor. 
 

2. Unless otherwise required by law, the prices which have been quoted in this bid have not been 
knowingly disclosed by the bidder and will not knowingly be disclosed by the bidder prior to 
opening, directly or indirectly, to any other bidder or to any competitor. 
 

3. No attempt has been made or will be made by the bidder to induce any other person, 
partnership or corporation to submit or not to submit a bid for the purpose of restricting 
competition. 

 

  



RFP 22798 – Attachment 18 – NYS Required Certifications     

2 
 

IRAN DIVESTMENT ACT 
 
By submitting a bid in response to this solicitation or by assuming the responsibility of a Contract 
awarded hereunder, Bidder/Contractor (or any assignee) certifies that it is not on the “Entities 
Determined to be Non-Responsive Bidders/Offerers Pursuant to The New York State Iran Divestment Act 
of 2012” list (“Prohibited Entities List”) posted on the OGS website at:  
http://www.ogs.ny.gov/about/regs/docs/ListofEntities.pdf and further certifies that it will not utilize on 
such Contract any subcontractor that is identified on the Prohibited Entities List.  Additionally, 
Bidder/Contractor is advised that should it seek to renew or extend a Contract awarded in response to 
the solicitation, it must provide the same certification at the time the Contract is renewed or extended. 
 
During the term of the Contract, should OGS receive information that a person (as defined in Section 
165-a in the State Finance Law) is in violation of the above-referenced certifications, OGS will review 
such information and offer the person an opportunity to respond.  If the person fails to demonstrate 
that it has ceased its engagement in the investment activity which is in violation of the Act within 90 
days after the determination of such violation, then OGS shall take such action as may be appropriate 
and provided for by law, rule or contract, including, but not limited to, seeking compliance, recovering 
damages, or declaring the Contractor in default. 
 
OGS reserves the right to reject any bid, request for assignment, renewal or extension for an entity that 
appears on the Prohibited Entities List prior to the award, assignment, renewal or extension of a 
contract, and to pursue a responsibility review with respect to an entity that is awarded a contract and 
appears on the Prohibited Entities list after contract award. 
 

  

DIESEL EMISSION REDUCTION ACT 
 
Pursuant to §19-0323 of the N.Y. Environmental Conservation Law (“the Law”) it is a requirement that 
heavy duty diesel vehicles in excess of 8,500 pounds use the best available retrofit technology (“BART”) 
and ultra low sulfur diesel fuel (“ULSD”). The requirement of the Law applies to all vehicles owned, 
operated by or on behalf of, or leased by State agencies and State or regional public authorities. It also 
requires that such vehicles owned, operated by or on behalf of, or leased by State agencies and State or 
regional public authorities with more than half of its governing body appointed by the Governor utilize 
BART. 
 
The Law may be applicable to vehicles used by contract vendors “on behalf of” State agencies and public 
authorities and require certain reports from contract vendors. All heavy duty diesel vehicles must have 
BART by December 31, 2012. The Law also provides a list of exempted vehicles.  Regulations set forth in 
6 NYCRR Parts 248 and 249 provide further guidance. The Bidder hereby certifies and warrants that all 
heavy duty vehicles, as defined in NYECL §19-0323, to be used under this contract, will comply with the 
specifications and provisions of NYECL §19-0323, and 6 NYCRR Parts 248 and 249. 
 
 
  

http://www.ogs.ny.gov/about/regs/docs/ListofEntities.pdf
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By signing you certify your express authority to sign on behalf of yourself, your company, or other 
entity and full knowledge and acceptance of this Attachment 18 and that all information provided is 
complete, true and accurate.  

 

Legal Business Name of Company Bidding:  
 
 

D/B/A - Doing Business As (if applicable):  
 

Bidder’s Signature: 
 
 
Title: 

Printed or Typed Name: 
 
 
Date: 
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ENCOURAGING USE OF NEW YORK STATE BUSINESSES IN CONTRACT PERFORMANCE 
 
New York State businesses have a substantial presence in State Contracts and strongly contribute to the 
economies of the state and the nation.  In recognition of their economic activity and leadership in doing 
business in New York State, Bidders for this contract for commodities, services or technology are 
strongly encouraged and expected to consider New York State businesses in the fulfillment of the 
requirements of the Contract.  Such partnering may be as subcontractors, suppliers, protégés or other 
supporting roles.  
 
Bidders need to be aware that all authorized users of this Contract will be strongly encouraged, to the 
maximum extent practical and consistent with legal requirements, to use responsible and responsive 
New York State businesses in purchasing commodities that are of equal quality and functionality and in 
utilizing services and technology.  Furthermore, Bidders are reminded that they must continue to utilize 
small, minority and women-owned businesses, consistent with current State Law. 
 
Utilizing New York State businesses in State Contracts will help create more private sector jobs, rebuild 
New York’s infrastructure, and maximize economic activity to the mutual benefit of the Contractor and 
its New York State business partners.  New York State businesses will promote the Contractor’s optimal 
performance under the Contract, thereby fully benefiting the public sector programs that are supported 
by associated procurements. 
 
Public procurements can drive and improve the State’s economic engine through promotion of the use 
of New York businesses by its Contractors.  The State therefore expects Bidders to provide maximum 
assistance to New York business in their use of the Contract.  The potential participation by all kinds of 
New York businesses will deliver great value to the State and its taxpayers. 
 
Bidders can demonstrate their commitment to the use of New York State businesses by responding to 
the question below: 
 

1. Will New York State Businesses be used in the performance of this contract?   
 

No      Yes          
  
 If yes, identify New York State Business(es) that will be used (Attach identifying information). 
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Insurance Requirements 
 

 
Upon tenantive award, and within three (3) business days of request, the Contractor shall procure at its 
sole cost and expense, and shall maintain in force at all times during the term of this Contract, policies of 
insurance as herein below set forth, written by companies licensed or authorized by the New York State 
Department of Financial Services to issue insurance in the State of New York  with an A.M. Best 
Company rating of “A-”  Class “VII” or better.  If during the term of the policy, a carrier’s rating falls below 
“A-” Class “VII”, the insurance must be replaced no later than the renewal date of the policy with an 
insurer acceptable to the New York State Office of General Services (“OGS”) and rated at least “A-” Class 
”VII” in the most recently published Best’s Insurance Report.   

 

The Contractor shall deliver to OGS evidence of such policies in a form acceptable to OGS. These 
policies must be written in accordance with the requirements of the paragraphs below, as applicable. 
Acceptance and/or approval by OGS does not and shall not be construed to relieve Contractor of any 
obligations, responsibilities or liabilities under the Contract. 

General Conditions 
 
A. Conditions Applicable to Insurance.  All policies of insurance required by this Contract must meet 

the following requirements: 
 

1. Coverage Types and Policy Limits.  The types of coverage and policy limits required from the 
Contractor are specified in Paragraph B Insurance Requirements below.   

 
2. Policy Forms.  Except as may be otherwise specifically provided herein or agreed to in writing by 

OGS, policies must be written on an occurrence basis. 
 
3. Certificates of Insurance/Notices.  Contractor shall provide a Certificate or Certificates of 

Insurance, in a form satisfactory to OGS, upon tentative award, and within three (3) business 
days, of request.  Certificates shall reference the Contract Number.  As applicable,  
documentation must reference: The Office of General Services, New York State Procurement , 
38th floor, Corning Tower, Albany NY 12242 as the Entity Requesting Proof of Coverage (Entity 
being listed as the Certificate Holder, Additional Insured, etc.).  Certificates shall be submitted to 
the Office of General Services, New York State Procurement, Corning Tower- 38th Floor, Empire 
State Plaza, Albany, NY 12242.  

 
 Unless otherwise agreed, policies shall be written so as to include a provision that the policy will 

not be canceled, materially changed, or not renewed without at least thirty (30) days prior written 
notice, except for non-payment, for which notice shall be provided as required by law, to OGS.  
The Contractor shall not take any action, or omit to take any action that would suspend or 
invalidate any of the required coverages during the period of time such coverages are required to 
be in effect.  Not less than thirty (30) days prior to the expiration date or renewal date, the 
Contractor shall supply OGS updated replacement Certificates of Insurance, and amendatory 
endorsements.  
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Certificates of Insurance shall: 

a. Be in the form approved by OGS.   
b. Disclose any deductible, self-insured retention, aggregate limit or any exclusion to the policy that 

materially changes the coverage required by the contract. 
c. Specify the Additional Insured and Named Insured as required herein. 
d. Refer to this Contract by number and any other attachments on the face of the certificate,and  

e. Be signed by an authorized representative of the insurance carrier or producer. 
 

Only original documents (Certificates of Insurance and other attachments) will be accepted.   
 

4. Primary Coverage.  All insurance policies shall provide that the required coverage shall apply on 
a primary and not on an excess or contributing basis as to any other insurance that may be 
available to OGS or any Authorized User for any claim arising from the Contractor ’s work under 
this Contract, or as a result of the Contractor’s activities.  Any other insurance maintained by 
OGS or any Authorized User shall be excess of and shall not contribute with the Contractor’s 
insurance regardless of the “other insurance” clause contained in OGS or the Authorized User’s 
own policy of insurance.   

 
5. Policy Renewal/Expiration.  At least thirty (30) days prior to the expiration of any policy required 

by this Contract, evidence of renewal or replacement policies of insurance with terms no less 
favorable to OGS than the expiring policies shall be delivered to OGS in the manner required for 
service of notice in Paragraph A.3. Certificates of Insurance/Notices above.  If, at any time during 
the term of this Contract, the coverage provisions and limits of the policies required herein do not 
meet the provisions and limits set forth in the Contract or proof thereof is not provided to OGS, 
the Contractor shall immediately cease work.  The Contractor shall not resume work until 
authorized to do so by OGS.  Any delay, time lost, or additional cost incurred as a result of the 
Contractor not having insurance required by the Contract or not providing proof of same in a form 
acceptable to OGS, shall not give rise to a delay claim or any other claim against OGS.  Should 
the Contractor fail to provide or maintain any insurance required by this Contract, or proof thereof 
is not provided, OGS or Authorized Users may withhold further contract payments, treat such 
failure as a breach or default of the contract.   

 
6. Self-Insured Retention/Deductibles.  Certificates of Insurance must indicate the applicable 

deductible/self insured retention on each policy.  Deductibles or self-insured retentions above 
$100,000 are subject to approval from OGS.  The Contractor shall be solely responsible for all 
claim expenses and loss payments within the deductible or self-insured retention.    

 
7. Subcontractors.  Should the Contractor engage a Subcontractor, the Contractor shall require all 

Subcontractors, prior to commencement of an agreement between Contractor and the 
Subcontractor, to secure and keep in force during the term of this contract the insurance 
requirements of this document on the Subcontractor, as applicable.  Proof thereof shall be 
supplied to OGS.   

 
  
All insurance required by the Contract shall name The People of the State of New York, its officers, 
agents, and employees as additional insured hereunder (General Liability Additional Insured 
Endorsement shall be on Insurance Service Office’s (ISO) form number CG 20 26 11 85 or the 
equivalent) and such coverage shall be extended to afford Additional Insured status to those entities 
during the Products/Completed Operations term.     
 
B. Insurance Requirements:  The Contractor, throughout the term of this Contract, or as otherwise 

required by this Contract, shall obtain and maintain in full force and effect, the following insurance 
with limits not less than those described below and as required by the terms of this Contract, or as 
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required by law, whichever is greater (limits may be provided through a combination of primary and 
umbrella/excess policies): 

 
a) Commercial General Liability Insurance with a limit of not less than $2,000,000.00 each 

occurrence. Such liability shall be written on the ISO occurrence form CG 00 01 01 96, or a 
substitute form providing equivalent coverages and shall cover liability arising from premises 
operations, independent contractors, products-completed operations, broad form property 
damage, personal & advertising injury, cross liability coverage, liability assumed in a contract 
(including the tort liability of another assumed in a contract) and explosion, collapse & 
underground coverage. 
 

Policy shall include bodily injury, property damage and broad form contractual liability coverage. 

1. General Aggregate $2,000,000 
2. Products – Completed Operations Aggregate $2,000,000 
3. Personal and Advertising Injury $1,000,000 
4. Each Occurrence $2,000,000 

5. Damage to Rented Premises      $50,000.00 

6. Medical Expense        $5,000.00 

 

Coverage shall include, but not be limited to, the following:  

 premises liability,  

 independent contractors,  

 blanket contractual liability, including tort liability of another assumed in a contract,  

 defense and/or indemnification obligations, including obligations assumed under this contract, 

 cross liability for additional insureds 

 products/completed operations for a term of no less than 3 years,  commencing upon acceptance 
of the work, as required by the contract 

 explosion, collapse, and underground hazards, and 

 contractor means and methods.  

 
Limits may be provided through a combination of primary and umbrella/excess liability policies. The CGL 
aggregate shall be endorsed to apply on a per project basis for construction contracts.  
 

 
b) Comprehensive Business Automobile Liability Insurance covering liability arising out of 

any automobile in connection with the work required under any contract resulting from this 
solicitation, including owned, leased, hired and non owned automobiles bearing or, under the 
circumstances under which they are being used, required by the Motor Vehicles Laws of the 
State of New York to bear, license plates.  Such policy shall have a combined single limit for 
Bodily Injury and Property Damage of at least $2,000,000.00 each accident and shall name 
the People of the State of New York, its officers, agents and employees and the New York 
State Office of General Services as additional insureds.  The limits may be provided through 
a combination of primary and umbrella liability policies.  

. 
 

The following ISO forms must be endorsed to the above referenced policies: 

 CG 20 10 11 85 or an equivalent  –  Additional Insured-Owner, Lessees or Contractors (Form 
B); and 
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 Waiver of Subrogation Endorsement- The Bidder/Contractor shall cause to be included in 
each of its policies insuring against loss, damage or destruction by fire or other insured 
casualty a waiver of the insurer’s right of subrogation against OGS, or, if such waiver is 
unobtainable (i) an express agreement that such policy shall not be invalidated if the 
Bidder/Contractor waives or has waived before the casualty, the right of recovery against 
OGS or (ii) any other form of permission for the release of OGS. 

 
c) Professional Liability: The Bidder/Contractor shall maintain errors and omissions liability 

insurance with a limit of not less than $2,000,000 per loss.  
 

1. Such insurance shall apply to professional errors, acts, or omissions arising out of the 
scope of services covered by any contract resulting from this RFP. 

 
2. If coverage is written on a claims-made policy, the Bidder/Contractor warrants that any 

applicable retroactive date precedes the start of work; and that continuous coverage will 
be maintained, or an extended discovery period exercised, throughout the performance 
of the services and for a period of not less than three years from the time work under this 
any contract resulting from this RFP is completed. Written proof of this extended 
reporting period must be provided to OGS prior to the policy’s expiration or cancellation. 
 

3. The policy shall cover professional misconduct or lack of ordinary skill for those positions 
defined in the Scope of Services of any contract resulting from this RFP. 

       Each Claim                                                               $1,000,000 
Annual Aggregate                                                      $2,000,000 

 
 

d) Crime Insurance 

 Policy Limit $50,000.00 

a. The policy shall include coverage for all directors, officers, agents and employees of the 
Bidder/Contractor. 

b. The policy shall include coverage for third party fidelity and name the State of New York 
as loss payee. 

c. The policy shall include coverage for extended theft and mysterious disappearance. 

d. The policy shall not contain a condition requiring an arrest and conviction. 

e.    Policies shall be endorsed to provide coverage for computer crime/fraud. 

 

e) Technology Errors and Omissions  
   
Professional Liability insurance in the amount of $2,000,000.00 for damages arising from 
computer related services including the following:  consulting, data processing, programming, 
system integration, software development, installation, distribution or maintenance, systems 
analysis or design, training, staffing or other support services, any electronic equipment, 
computer hardware or software developed, manufactured, distributed, licensed, marketed or 
sold. 

 
  

 
 Proof of Compliance with Workers’ Compensation Coverage Requirements: 
 

ACCORD forms are NOT acceptable proof of workers’ compensation coverage.  In order to provide proof 
of compliance with the requirements of the New York State Workers’ Compensation Law pertaining to 
workers’ compensation coverage, contractors shall: 
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A) Be legally exempt from obtaining workers’ compensation insurance coverage; or 
 B) Obtain such coverage from insurance carriers; or 

C) Be a Board-approved self-insured employer or participate in an authorized self-insurance plan. 
 
Contractors seeking to enter into contracts with the State of New York shall provide one of the following 
forms to the Governmental Entity awarding the contract with submission of their bid: 
 

A) Form CE-200, Certificate of Attestation for New York Entities With No Employees and Certain 
Out of State Entities, That New York State Workers’ Compensation and/or Disability Benefits 
Insurance Coverage is Not Required which is available on the Workers’ Compensation Board’s 
website (www.wcb.ny.gov); 

 
B) Form C-105.2 (9/07), Certificate of Workers’ Compensation Insurance sent to the 
Governmental Entity by the contractor’s insurance carrier upon request, or if coverage is provided 
by the State Insurance Fund, they will provide Form U-26.3 to the Governmental Entity upon 
request; or 

 
C) Form SI-12, Certificate of Workers’ Compensation Self-Insurance available from the New York 
State Workers’ Compensation Board’s Self-Insurance Office, or Form GSI-105.2, Certificate of 
Participation in Workers’ Compensation Group Self-Insurance available from the contractor’s 
Group Self-Insurance Administrator.  
 

Proof of Compliance with Disability Benefits Coverage Requirements: 
 

In order to provide proof of compliance with the requirements of the New York State Workers’ 
Compensation Law pertaining to disability benefits, contractors shall: 
 

A) Be legally exempt from obtaining disability benefits coverage; or 
 B) Obtain such coverage from insurance carriers; or 

C) Be self-insured. 
 
Contractors seeking to enter into contracts with the State of New York shall provide one of the following 
forms to the Governmental Entity awarding the contract with submission of their bid: 
 

A) Form CE-200, Certificate of Attestation for New York Entities With No Employees and Certain 
Out of State Entities, That New York State Workers’ Compensation and/or Disability Benefits 
Insurance Coverage is Not Required which is available on the Workers’ Compensation Board’s 
website (www.wcb.ny.gov); 
 
B) Form DB-120.1, Certificate of Disability Benefits Insurance sent to the Governmental Entity by 
the contractor’s insurance carrier upon request; or 
 
C) Form DB-155, Certificate of Disability Benefits Self-Insurance available from the New York 
State Workers’ Compensation Board’s Self-Insurance Office. 

 
 

 

http://www.wcb.ny.gov/
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    <Type Bidder Name here>

# Question Response

1 Bidder's Company Name

2 Address

3 City

4 State

5 Zip Code

6 RFP Contact Name

7 RFP Contact Telephone Number

8 RFP Contact Fax Number

9 RFP Contact e-mail

10a Does Bidder have the required NYS 10 digit vendor ID number?

10b If yes, please provide NYS vendor ID number here

10c

If no, did Bidder complete and submit the OSC Substitute W-9 form to 

OGS as described in Section 5.2 New York State Vendor File 

Registration, prior to submitting this bid document?

11a

Has Bidder completed and certified the REQUIRED NYS VENDOR 

RESPONSIBILITY QUESTIONNAIRE as described in Section 5.3 New 

York State Vendor Responsibility Questionnaire For-Profit Business 

Entity?

11b

If Bidder completed the NYS Vendor Responsibility Questionnaire online, 

has Bidder certified or recertified the Vendor Responsibility Questionnaire 

no more than six (6) months prior to the bid opening date?

12a
Do you have a contract with the General Services Administration (GSA) 

for products offered? 

12b

Are prices quoted the same as or lower than those quoted to other 

corporations, institutions and government agencies (including GSA/VA 

contracts) on similar products, quantities, terms and conditions?  See 

"Best Pricing Offer" in Appendix B, OGS General Specifications. 

12c If Bidder answered "No" to question 12b, please explain here:

13a
Do you have a contract with Veterans Affairs (VA) for products offered? 

13b
If yes, will you offer New York State pricing equal to or better than your VA 

pricing?

13c
If yes, a copy of the VA schedule is required and should be included on 

the disk with the Bidder's Submission. Have you included a copy?

14 Does Bidder offer Electronic Access Ordering (EDI)?

Attachment 21 

General Questions (Standard Form)
Bidder's Company  Name:

Instructions: A Bidder should enter their company name in C3. A Bidder should respond to the questions below, and those on the other two tabs in Attachment 3 - 

General Questions.  A Bidder should select the appropriate response from the drop-down menus in the Response field (column C) where available.

NOTE TO BIDDER:  FAILURE TO ANSWER THE QUESTIONS WILL DELAY THE EVALUATION OF YOUR BID AND MAY RESULT IN REJECTION OF YOUR 

BID.

New York State Office of General Services, New York State Procurement reserves the right to reject any bid submission or portion(s) thereof determined to have 

been altered/modified from the original format by the Bidder.  Such alterations / modifications include but are not limited to any change(s) to document header(s), 

footer(s) and/or cell(s); unprotecting worksheet(s) or workbook(s); hiding / unhiding cell(s), column(s), row(s), or worksheet(s); and locking / unlocking cell(s).

Only those cells provided for entering  Bidder information are to be used by the Bidder.



RFP 22798 Attachment 21 - General Questions 

# Question Response

15a
If awarded a contract, will Bidder accept the New York State (NYS) 

Procurement Card for orders not to exceed $15,000.00?

15b

If Bidder limits the maximum acceptable NYS Procurement Card amount 

to less than $15,000.00, please indicate the maximum amount:

15c
What additional discount % will Bidder offer for purchases made with the 

NYS Procurement Card?

16
What prompt payment discount % will Bidder offer for payment within 15 

days of delivery and/or receipt of voucher?

17
What prompt payment discount % will Bidder offer for payment within 30 

days of delivery and/or receipt of voucher?

18 Are any products offered manufactured from recycled materials?

19
Are any products offered remanufactured (restored to its

original performance standards and function)?

20

Are any products offered Energy Star Compliant? (If YES, please provide 

specifics in document that is included on the disk with Bidder's 

Submission)

21 Name:

22 Title:

23 Telephone Number:

24 Toll Free Telephone Number:

25 Fax Number:

26 Toll Free Fax Number:

27 E-Mail Address

28 List Normal Business Hours (Specify M-F, Sat, Sun):

29 Name:

30 Title:

31 Telephone Number:

32 Toll Free Telephone Number:

33 Fax Number:

34 Toll Free Fax Number:

35 E-Mail Address

36

Bidder's PRINCIPAL PLACE OF BUSINESS: "Principal Place of 

Business" is the location of the primary control, direction and 

management of the enterprise (State of):

37

Has any Governmental Entity in the previous four years made a 

finding of non-responsibility regarding the individual or entity 

seeking to enter into the Procurement Contract?

38
If yes to Question 37, was the basis for the finding of non-responsibility 

due to a violation of State Finance Law §139-j?

39a

If yes to Question 37, was the basis for the finding of non-responsibility 

due to the intentional provision of false or incomplete information to a 

governmental entity? 

If yes, please provide details regarding the finding of non-responsibility in 

39b, 39c, and 39d.

Person or persons to contact for expediting New York State contract orders:

Person or persons to contact in the event of an emergency occurring after business hours or on weekend/holidays:

BIDDER/OFFERER DISCLOSURE OF PRIOR NON-RESPONSIBILITY DETERMINATIONS

Pursuant to Procurement Lobbying Law (SFL §139-j)

NOTE: Prompt payment discounts will not be considered in determining low bid, but prompt payment discounts of any size may be considered in 

awarding tie bids
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# Question Response

39b Governmental Entity:

39c Date of Finding of Non-Responsibility:

39d

Basis of Finding of Non-Responsibility:

(add additional pages if necessary in paper copy 3-ring binder submission, 

with content clearly labeled)

40a

Has any governmental agency terminated or withheld a procurement 

contract with the above-named individual or entity due to the 

intentional provision of false or incomplete information? If yes, 

please provide details in 40b, 40c, and 40d.
40b Governmental Entity:

40c Date of Termination or Withholding of Contract:

40d

Basis of Termination or Withholding:

(add additional pages if necessary in hard copy 3-ring binder submission, 

with content clearly labeled)



GROUP 40200 - Helicopter and Related Services

(NYSP and Authorized Users)
1 of 1

    <Type Bidder Name here>

# Question Response
1 Do you have your company pricing published on the Internet? 

2
If yes, do you have the ability to make Contract pricing available along with 

your  published pricing on line?

3
Please select the method that will be used to demonstrate your proof of 

compliance with Workers' Compensation Coverage Requirements.

4

Please select the method that will be used to demonstrate your proof of 

compliance with Disability Benefits Coverage Requirements.

5

Please list the company names and addresses of all Subcontractor(s) that you 

will use for the RMS contract. Please specify the capacity in which any 

Subcontractors will be used. Enter "None" if you will not use any authorized 

Subcontractors in conjunction with the RMS.

Attachment 21 - General Questions (Questions)

Bidder's Company  Name:

Instructions: A Bidder should complete all questions below, and those on the other two tabs in this attachment.  A Bidder should select the appropriate response 

from the drop-down menus in the Response field (column C) where available.

NOTE TO BIDDER:  FAILURE TO ANSWER THE QUESTIONS WILL DELAY THE EVALUATION OF YOUR BID AND MAY RESULT IN REJECTION OF YOUR BID.

New York State Office of General Services, New York State Procurement reserves the right to reject any bid submission or portion(s) thereof determined to have 

been altered/modified from the original format by the Bidder.  Such alterations / modifications include but are not limited to any change(s) to document header(s), 

footer(s) and/or cell(s); unprotecting worksheet(s) or workbook(s); hiding / unhiding cell(s), column(s), row(s), or worksheet(s); and locking / unlocking cell(s).

Only those cells provided for entering Bidder information are to be used by the Bidder.

22798_RFP_Attachment21_GeneralQuestions Attachment 3 of 11



GROUP 40200 - Helicopter and Related Services

(NYSP and Authorized Users)
1 of 1

    <Type Bidder Name here>

# Question Response

1

Bidder agrees that their bid Submission is based on the most current 

version of documents as released by OGS via the Bidder Notification 

System  (Online Bid Calendar page at: 

http://ogs.ny.gov/Purchase/BidCalendarLV.asp)?

2

Bidder agrees that they reviewed the entire RFP, including all Appendices 

and Attachments, and submitted any concerns, suggestions, or questions 

using the Inquiries process, as described in Section 2.1 Inquiries and 

Issuing Office?

3

Bidder agrees to obtain all necessary insurance as detailed in Attachment 

20 – Contractor Insurance Requirements, within five (5) business days of 

notification of tentative award?

4

Bidder agrees to all recurring reporting requirements in accordance with 

Section 7.27 - Administrative and Reporting Requirements?

New York State Office of General Services, New York State Procurement reserves the right to reject any bid submission or portion(s) thereof 

determined to have been altered/modified from the original format by the Bidder.  Such alterations / modifications include but are not limited to 

any change(s) to document header(s), footer(s) and/or cell(s); unprotecting worksheet(s) or workbook(s); hiding / unhiding cell(s), column(s), 

row(s), or worksheet(s); and locking / unlocking cell(s).

Only those cells provided for entering  Bidder information are to be used by the Bidder.

Attachment 21 - General Questions (Bidder Agreements)

Bidder's Company  Name:

Instructions: A Bidder should complete questions below, and those on the other two tabs in this attachment. A Bidder should select the 

appropriate response from the drop-down menus in the Response field (column C) where available.

NOTE TO BIDDER:  FAILURE TO ANSWER THE QUESTIONS WILL DELAY THE EVALUATION OF YOUR BID AND MAY RESULT IN REJECTION OF YOUR BID. 

22798_RFP_Attachment21_GeneralQuestions Attachment 3 of 11
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# RFP Document Name
Document Section 

(Name or Number)

Proposed Extraneous Term (addition, 

deletion, counter-offer, deviation, or 

modification)

Reason for Proposed Extraneous Term

1 Attachment XXX- RMS Specifications

2

3

4

5

6

7

8

9

10

11

12

If a Bidder has no Extraneous Terms, the Bidder should enter "None" in cell E7  ====>

Attachment 22 - Extraneous Terms Template

    <Type Bidder Name here>

Instructions:  A Bidder should type their company name in cell D3 on this tab. A Bidder shall use this form to submit any potential Bid Deviations with their RFP response. 

A Bidder shall complete only gray-shaded fields. Extraneous term(s) submitted on standard, pre-printed forms (including but not limited to: product literature, order 

forms, license agreements, contracts or other documents) that are attached or referenced with submissions shall not be considered part of the Bid or resulting Contract, 

but shall be deemed included for informational or promotional purposes only. A Bidder should select the relevant RFP document name from the drop down menu in the 

RFP Document Name field (column B). A Bidder should indicate in the Document Section (Name or Number) field (column C) the appropriate section number. This is a 

Bidder’s only chance to communicate proposed extraneous terms for the RFP. 

A Bidder is reminded that OGS will not entertain any exceptions to Appendix A (New York State Standard Clauses).  OGS will also not entertain exceptions to the RFP 

and Appendix B that are of a material and substantive nature.

Bidder's Company Name:
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# RFP Document Name
Document Section 

(Name or Number)

Proposed Extraneous Term (addition, 

deletion, counter-offer, deviation, or 

modification)

Reason for Proposed Extraneous Term

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41
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# RFP Document Name
Document Section 

(Name or Number)

Proposed Extraneous Term (addition, 

deletion, counter-offer, deviation, or 

modification)

Reason for Proposed Extraneous Term

42

43

44

45

46

47

48

49

50



RMS 22798 - Attachment 23 – Statement of Work Procedures 

1 
 

Statement of Work Procedures 
 
New York State Executive Agencies and non-Executive Agency Authorized Users shall 
follow the process outlined below to acquire Contractor consulting services not included 
in Project Phases 1 and 2, including those steps New York State agencies follow to 
secure Office of Information Technology Services (ITS) and the Division of the Budget 
(DOB) approvals.   
 
Process for NYS Executive Agency Authorized Users   
 
1. A New York State Executive Agency Authorized User (Agency) contacts the 

Contractor with an identified project need or opportunity consistent with the intent 
and scope of the Contract.  Contractor consultant staff assigned to the Contract and 
Agency staff shall confer to clarify expectations regarding the scope and desired 
outcomes for the proposed project.   

 
2. Contractor, at no cost to the Agency, will develop a Statement of Work (SOW) that 

identifies the steps, resources and timing required to accomplish the proposed 
project together with proposed tasking and a schedule.  The SOW shall include the 
following: 

a. Technical Proposal which shall include the following: 
i. Project Schedule:  MS Project Plan or equivalent with time intervals 

allocated for each process and/or task. 
ii. Prescribed reporting, inspection and/or audit requirements. 
iii. All deliverables associated with the project. 
iv. Acceptance process and criteria for all deliverables and/or efforts 

performed by Contractor. 
v. Demonstration that the staff proposed meet the job title requirements 

of the Contract. 
 

b. Cost Proposal which shall include the following:  
i. Detailed description of and basis for costs that shall include the 

following: 
1. Total Not-to-Exceed Cost. 
2. For a time and materials engagement, the number of hours 

per individual and job title.  
3. For Fixed Price Engagements, a detailed description of 

tasks, deliverables, and associated payment points. 
4. If travel and/or other direct costs are included in the Cost 

Proposal, Contractor shall provide detailed backup indicating 
how the costs were estimated.  

5. Reference to similar engagements as required by the 
Agency.  

ii. Payment Schedule 
1. For Time and Materials Agreements, Contractor may not 

invoice more frequently than once per month.  



RMS 22798 - Attachment 23 – Statement of Work Procedures 

2 
 

2. Where determined by the Agencies, the amount of 
retainage/performance assurance to be applied and the 
procedures for release of retainage/performance assurance. 

iii. Certification that the rates are the same or better than those 
provided per the terms of the Contract.   

  
3. The Agency reviews Contractor’s proposed SOW and collaborates with 

Contractor to make any refinements/adjustments that may be necessary to 
ensure that the proposed project parameters align with the Agency’s 
expectations. The development of the SOW may go through multiple iterations to 
ensure a mutual and clear understanding of the Agency’s needs and objectives.  
The Agency shall inform Contractor of any additional or required language as a 
condition of funding and/or Agency requirements.  
 

4. The Agency submits the mutually agreed-upon SOW to ITS to secure the 
requisite Plan to Procure (PTP) approval as required.  Information on the PTP 
process may be found at the following link: http://its.ny.gov/ptp.  (In the event the 
PTP process is changed or replaced by ITS, Agencies shall follow the new or 
revised process.) 
 

5. Upon PTP approval, the Agency will then submit the proposal to the Division of 
the Budget for B-1184 approval as required.  
 

6. After securing ITS and DOB approvals, the Agency will request a signed SOW 
from Contractor (if not requested already) and acquire formal internal Agency 
signature approval.   
 

7. Upon internal Agency signature and approval, work may proceed.  
 
Process for Non-Executive Agency Authorized Users  

 
1. The Authorized User contacts Contractor with an identified project need or 

opportunity consistent with the intent and scope of the Contract.  Contractor 
subject matter experts and the Authorized User staff shall confer to clarify 
expectations regarding the scope and desired outcomes for the proposed project.   
 

2. Contractor, at no cost to the Authorized User, will develop a Statement of Work 
(SOW) that identifies the steps, resources and timing required to accomplish the 
proposed project together with proposed tasking and schedule.  The Statement 
of Work shall include the following: 

a. Technical Proposal which shall include the following: 
i. Project Schedule:  MS Project Plan or equivalent with time intervals 

allocated for each process and/or task 
ii. Prescribed reporting, inspection and/or audit requirements. 
iii. All deliverables associated with the project. 

http://its.ny.gov/ptp
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iv. Acceptance process and Criteria for all deliverables and/or efforts 
performed by Contractor. 

v. Demonstration that the staff proposed meet the job title 
requirements of the Contract. 
 

b. Cost Proposal which shall include the following:  
i. Detailed description of and basis for costs that shall include the 

following: 
1. Total Not-to-Exceed Cost 
2. For a time and materials engagement, the number of hours 

per individual and job title.  
3. For Fixed Price Engagements, a detailed description of 

tasks, deliverables, and associated payment points. 
4. If travel and/or other direct costs are included, Contractor 

shall provide detailed backup indicating how travel cost was 
estimated.  

5. Reference to similar engagements as required by the 
Authorized User.  

ii. Payment Schedule 
1. For Time and Materials Agreements, Contractor may not 

invoice more frequently than once per month.  
2. Where determined by the Authorized User, the amount of 

retainage/performance assurance to be applied and the 
procedures for release of retainage/performance assurance. 

iii. Certification that the rates are the same or better than those 
provided per the terms of the Contract.    

 
3. The Authorized User reviews Contractor’s proposed SOW and collaborates with 

Contractor to make any refinements/adjustments that may be necessary to 
ensure that the proposed project parameters align with the Authorized User’s 
expectations. The development of the SOW may go through multiple iterations to 
ensure a mutual and clear understanding of the Authorized User’s needs and 
objectives.  The Authorized User shall inform Contractor of any additional or 
required language as a condition of funding and/or agency requirements.  
 

4. The Authorized User will then request a signed SOW from Contractor and obtain 
final Authorized User internal signature approvals. 
 

5. The approval process for the Authorized User shall be followed.  When the SOW 
has been fully signed and has received all required approvals, the Authorized 
User shall notify Contractor and provide documentation of the approval. Upon 
receipt of all required approvals, work may proceed. 
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# RFP Document Name
Document Section 

(Name or Number)
Question

Example RFP_Main 1.8 Do I need to attend the pre-bid conference?

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

Instructions: A Bidder should type their company name in cell C3 on this tab. A Bidder should list all questions about the Records Management System and 

Related Services Request for Proposal (RFP) using the table below. Additional rows may be added if necessary. All questions of a substantive nature that are 

submitted will be answered and returned to all Bidders for full transparency. A Bidder should select the RFP document name from the drop down menu in the RFP 

Document Name field (column B) to which their question refers. A Bidder should indicate in the Document Section (Name or Number) field (column C) the 

appropriate section number to which their question refers. If a Bidder’s question does not refer to a particular RFP document or section, the Bidder should select 

"General" in the RFP Document Name field (column B). This is a Bidder’s only chance to ask questions about the RFP and / or communicate concerns or issues 

with specifications. Bidders are encouraged to be thorough.

All questions must be submitted by the Closing Date for Inquiries date and time listed in Section 1.6 Key Events / Dates of the RFP. A Bidder should 

email the completed Attachment 24 - Inquiries Template to RMS@OGS.NY.GOV .

Bidder's Company  Name:     <Type Bidder Name here>

Attachment 24 - Inquiries Template

27798RFP Attachment XXX of XXX
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# RFP Document Name
Document Section 

(Name or Number)
Question

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100
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