
	Office of General Services
NYS Procurement
	Group 77201 – RFP 20191
Security and Facility Systems and Solutions
Attachment 11 – Remedial Maintenance Response Forms
	Page 2 of 6




[bookmark: _GoBack]ATTACHMENT 11
Maintenance Center/Remedial Maintenance Response Certification Forms

Bidders who bid LOTS 2 and 3 are required to complete and include with their proposal the following forms.  Bidders who bid LOTS 2 and 3 must demonstrate and certify that they are able to meet the Remedial Maintenance Response Requirements set forth in Section II.9.4 (page 31).  
	
Bidders should provide any Maintenance Center from which they will fulfill the mandatory Remedial Maintenance Requirements (ref. Section II.9.4) and listed in this attachment.  

It is not necessary for bidders to staff a maintenance center in each region bid so long as they meet maintenance requirements set forth in section II.9.4 (page 31).  If a bidder does not require a physical presence to meet the mandatory maintenance requirements, the bidder must describe how they will meet the Remedial Maintenance Requirements.  

All bidders who bid LOTS 2 and 3 must certify that they are able to meet the Mandatory Maintenance Requirements set forth in RFP 20191, in particular those listed in Sec. II.9.4.  

Bidders who bid LOTS 2 and 3 are required to complete, sign and include with their proposal two original copies of the following forms to certify they are able to meet all Remedial Maintenance Requirements: 

0. Remedial Maintenance Response For Priority Emergency Service  (Page 2)
0. Remedial Maintenance Response For Emergency Service (Page 3)
0. Remedial Maintenance Response For Non-Emergency Service (Page 4)
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Maintenance Requirement Certification Forms

BELOW IS A CHART SUMMARIZING THE VARIOUS REMEDIAL MAINTENANCE SERVICES AND THE REQUIRED RESPOSNE TIMES.  BIDDERS MUST DEMONSTRATE THEY ARE CAPABLE OF FULFILLING THE FOLLOWING REMEDIAL MAINTENANCE RESPONSE REQUIREMENTS. (REF. SECTION II.9.4, PAGE 31)   

	Service Severity
	Failure
	Time to Restore

	Priority Emergency  Services
	A "Priority Emergency" is a situation involving a "major loss" of System service, which is defined as the inability of 10% or more of the stations to make or receive calls or loss of console or Central Answering Point capabilities.  
	The Contractor shall respond to priority emergencies within two (2) continuous hours of when Authorized User notifies the Contractor of the Emergency.
Note” The response time includes travel and requires the contract holder to “commence performing” remedial maintenance.

	Emergency 
Services
	An "Emergency" is a situation involving a "critical" System failure in the opinion of the Authorized User.


	The Contractor shall respond in Emergencies within three (3) continuous business hours after Authorized User notifies Contractor of the emergency.
Note” The response time includes travel and requires the contract holder to “commence performing” remedial maintenance.

	Non Emergency Services
	A "Non-Emergency" is a situation involving a System failure of a scope less than that described for an Emergency.
	The Contractor shall respond in Non-Emergencies within six (6) continuous business hours after Authorized User notifies Contractor of the malfunction.
Note” The response time includes travel and requires the contract holder to “commence performing” remedial maintenance.



It is not necessary for bidders to staff a maintenance center in each region bid so long as they meet the aforementioned maintenance requirements.  If a bidder does not have a physical presence in a region, bidder may demonstrate their compliance with the abovementioned maintenance requirements by providing a description of their standard maintenance response program.  
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Duplicate as necessary
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Remedial Maintenance Response for Priority Emergency Service

	Region
	Meet Response Time in RFP?
	Responding Maintenance Location (Name & Address if Applicable)
	Method of Response (If other than direct physical Response)*

	1 .Long Island
	
	
	

	2. New York City
	
	
	

	3. Westchester
	
	
	

	4. Ulster
	
	
	

	 5. Albany
	
	
	

	 6. Adirondack
	
	
	

	 7. Syracuse
	
	
	

	 8. Finger Lakes
	
	
	

	 9. Buffalo
	
	
	


*IF A BIDDER DOES NOT HAVE A PHYSICAL PRESENCE IN A GIVEN REGION, PLEASE DESCRIBE HOW THE BIDDER WOULD MEET THE ABOVEMENTIONED REMEDIAL MAINTENANCE REQUIREMENT.   THIS CAN BE PROVIDED AS A SEPARATE ATTACHMENT.  



Acknowledged, Agreed, and Accepted

By _________________________________	    	__________________________________              
                  Bidder                                                 		Representative
								
      ________________________________		________________________________	
                              Date						Title
     
						
     LOT NO.#_______

In signing, Bidder indicates that it has agreed to meet the response and restoration times as shown in the table above for the LOT indicated in the signature block and be subject to any assessed damages for not meeting the response and restoration times as described in the RFP.









	[bookmark: _Toc393800486]Remedial Maintenance Response for Emergency Service

	Region
	Meet Response Time in RFP?
	Responding Maintenance Location (Name & Address if Applicable)
	Method of Response (If other than direct physical Response)*

	1 .Long Island
	
	
	

	2. New York City
	
	
	

	3. Westchester
	
	
	

	4. Ulster
	
	
	

	 5. Albany
	
	
	

	 6. Adirondack
	
	
	

	 7. Syracuse
	
	
	

	 8. Finger Lakes
	
	
	

	 9. Buffalo
	
	
	




*IF A BIDDER DOES NOT HAVE A PHYSICAL PRESENCE IN A GIVEN REGION, PLEASE DESCRIBE HOW THE BIDDER WOULD MEET THE ABOVEMENTIONED REMEDIAL MAINTENANCE REQUIREMENT.   THIS CAN BE PROVIDED AS A SEPARATE ATTACHMENT.  



Acknowledged, Agreed, and Accepted

By_______________________________________	_______________________________
			Bidder						Representative

     ______________________________________	________________________________
		Date						Title
     LOT NO.#_______

In signing, Bidder indicates that it has agreed to meet the response and restoration times as shown in the table above for the LOT indicated in the signature block and be subject to any assessed damages for not meeting the response and restoration times as described in the RFP.












	[bookmark: _Toc393800487]Remedial Maintenance Response for Non-Emergency Service

	Region
	Meet Response Time in RFP?
	Responding Maintenance Location (Name & Address if Applicable)
	Method of Response (If other than direct physical Response)*

	1 .Long Island
	
	
	

	2. New York City
	
	
	

	3. Westchester
	
	
	

	4. Ulster
	
	
	

	 5. Albany
	
	
	

	 6. Adirondack
	
	
	

	 7. Syracuse
	
	
	

	 8. Finger Lakes
	
	
	

	 9. Buffalo
	
	
	


[bookmark: _Toc194294873]*IF A BIDDER DOES NOT HAVE A PHYSICAL PRESENCE IN A GIVEN REGION, PLEASE DESCRIBE HOW THE BIDDER WOULD MEET THE ABOVEMENTIONED REMEDIAL MAINTENANCE REQUIREMENT.   THIS CAN BE PROVIDED AS A SEPARATE ATTACHMENT.  



Acknowledged, Agreed, and Accepted

By_______________________________________	_______________________________
			Bidder						Representative

     ______________________________________	________________________________
		Date						Title
     LOT NO.#_______

In signing, Bidder indicates that it has agreed to meet the response and restoration times as shown in the table above for the LOT indicated in the signature block and be subject to any assessed damages for not meeting the response and restoration times as described in the RFP.





