194 Washington Avenue

Suite 300
Albany, New York 12210
800-421-9010
WWW.Nyspsp.org
SERVICE APPLICATION
MEMBER AGENCY INFORMATION
Date: 3-20-14
Member Agency: CABVI - Central Association of the Blind and Visually Impaired
Agency Contact: Jessica Watson
Street Address: 507 Kent Str ica, NY 13501
Phone #: 315-797-2233 Email: jessicaw@cabvi.org

SERVICE AND CUSTOMER INFORMATION
NEW SERVICE - To provide 10 full time employees for an enclave solution for NYS DMV at their Utica
Processing Center for Mail and Supply Clerk Services

Location where services will occur: 207 Genesee Street, Utica, NY 13501

Customer: NYS Dept. of Motor Vehicles (DMV)
Customer Contact: Justin O’Connor, Contract Management Specialist
Phone #: (518) 486-9788 E-mail: Justin.O’Connor@dmv.ny.gov

DISABLED LABOR RATIO INFORMATION

Est. annual direct labor hours required to provide this service: 18,750 hours /1,875 = 10 FTE
1,875 hours = standard year (37.5hrs x 50 weeks)

Est. annual BLIND direct labor hours to provide service: 18,750 hours /1,875 = 10 FTEs
Percentage of direct labor provided by persons who are blind: 100%

Prevailing Wage Information for Oneida County

Unemployment Prevailing Wage (For Ul Purposes ONL
Region = Mo n arch term = mail clerk
ul uI
SOC Prevailing Cutoff Annual
Region Code SOC Title SOC Description Wage Wage Wage

Prepare incoming and outgoing mail for
; distribution. Use hand or mail handling
Mail Clerks and : ;
machines to time stamp, open, read, sort,

Mail Machine : : :

Mohawk 43- e T and route incoming mail; and address,

Valley 9051 Jperators. seal, stamp. fold, stuff. and affix posta $1477  $1329 $30719
Except Postal : ; ;
Shivic outgoing mail or packages. Duties may

also include keeping necessary records
and completed forms.

Pricing INFORMATION (please refer to pricing attachments for detailed breakdown)
Proposed Price: $343 I year {with provision for yearly increases - see att Proposed Term: 5 years

Managed by National Industries for the Blind



Is this service currently being provided to the Contracting Agency? They are using a temp agency and are now
seeking a solution for long term contracting purposes.

Current Contract: CO0{J793
Current Contract Holder: Giobal Emplovment Services Inc, Pascagoula Mississippi
Contract Expiration Date: 11/14/2014

Is the cost of the service submitted within 15% of prevailing market price? We believe we are well within fair
market pricing when consideration is taken for the fact that the current contract is for temporary employment
with no additional benefits to the employees they are supplying. Qur pricing is based on offering a full time
permanent solution to this need for the customer. NYS DMV has expressed they would prefer this going
forward, providing a solution that sugeests less need for constant training of temporary personnel, We have
provided additional narrative explanation on this as well as a copy of the existing contract (C000793) for your
review, :

ADDITIONAL NOTES REGARDING COMPETITIVE PRICING

Unlike competitively shopping commodities, for services there are many factors that go into pricing a contract.
Qur mail clerks will be paid competitive wages and the total price we are able to offer {inclusive of not only
hourly laboer and benefits for the empioyees we are providing, but also the expense of background checks and
insurance) is well within the hourly rates that are considered to be the prevailing wage rates in the region for
this kind of work.

Reviewed and Submitted by: é"/‘w 'é//%/h\___.

NV& PSP Authorized Signature
Date: g-20-/ ‘/ Title: _Proiect Development Manager




194 Washington Avenue
Suite 300

Albany, New York 12210
800-421-9010

NEW YORK STATE PREFERRED SOURCE PROGRAM FOR PLOPLE WHO ARE BLIND Www.nyspsp.org

VALUE ADDED STATEMENT FOR SERVICES

MEMBER AGENCY INFORMATION: Central Association for the Blind and Visually Impaired *CABVI*
USER AGENCY(IES): NYS DMV

SERVICE LOCATION: 207 Genesee Street, Utica, NY 13501

SERVICE PERFORMED: Provide 10 FT employees for Mail and Supply Clerk Services

DIRECT LABOR WORKFORCE (FTEs are based on an 1,875 hour work year which is 37.5hrs X 50 weeks)

TOTAL FULL TIME EQUIVALENTS (FTEs): 10
TOTAL BLIND or VISUALLY IMPAIRED WORKFORCE (FTEs): 10

Based upon information submitted by the aforementioned member agency, the value added for the commodity in this
application complies with the minimum Direct Labor Workforce requirements as set forth in the NYS Procurement Council
Preferred Source Guidelines as follows:

CHECK
HERE

1. | The total direct labor workforce involved in this application is comprised of more than 10 employees (FTES).
A minimum of 75% of these employees are disabled.

2. | The total direct labor workforce involved in this application is comprised of 10 employees (FTEs). At this time
less than 75% of the employees are blind or visually impaired. We are requesting a period of no more than 6
’ months following the approval of this application by the NYS Office of General Services (OGS) in which to
implement the 75% blind worker requirement. A revised value added statement will be submitted at that time
confirming that 75% of the employees are disabled.

3. | The total direct labor workforce involved in this application is comprised of 10 or fewer employees (FTEs). A
majority of these employees are blind or visually impaired.

4. | This is a partnership agreement. The required minimum percentage (51%) or employees are blind or visually
impaired.

New York State Preferred Source Program for People who are Blind (NYSPSP) March 20, 2014
FACILITATING AGENCY DATE

BY:

RE

AMANDA L. ELAM Project Development Manager, NYSPSP
PRINT NAME TITLE

Managed by National Industries for the Blind



Customer Feedback /
Concurrence



Elam, Amanda

Subject: FW: Preferred Source Pricing quote for Utica mail and supply clerk services
Attachments: 12192013REVISED DMV Processing Center proposal.pdf

From: Justin O'Connor [mailto:Justin.O'Connor@dmv.ny.gov]

Sent: Wednesday, January 29, 2014 10:08 AM

To: Elam, Amanda

Subject: FW: Preferred Source Pricing quote for Utica mail and supply clerk services

Hi Amanda,

DMV has completed a review of the attached documentation previously provided and does not have any concerns. Feel
free to forward to OGS for review and please let me know if you have any questions.

Regards,
Justin

Wm @' Conmnor

Contract Management Specialist

New York State Department of Motor Vehicles
6 Empire State Plaza

Procurement Services, Room 528B

Albany, NY 12228

Tel: (518) 486-9788
Fax: (518) 486-4541

ﬁ Please consider the environment before printing this email or its attachments.

From: Elam, Amanda [mailto:aelam@nib.org]
Sent: Tuesday, January 14, 2014 8:16 AM
Subject: RE: Preferred Source Pricing quote for Utica mail and supply clerk services

From: Elam, Amanda

Sent: Thursday, December 19, 2013 12:07 PM

To: 'elake@dmv.ny.gov'

Cc: Bertrand, Daniel

Subject: RE: Preferred Source Pricing quote for Utica mail and supply clerk services

Here is revised information based on your feedback — Please let me know if this is more accurate for the anticipated
needs. It does reduce year one pricing by about $7800 and of course reductions continue in the subsequent years based
on the reduced number of hours for full time employment from 1950 to 1875. Please reply to let me know how this
looks for proceeding with our application to OGS.

Attached as discussed is our pricing proposal with 5 years or pricing for 10 full time employees to work at the 207
Genesee Street Processing Center in Utica, NY. | have the pricing information listed in the application portion with the

1



first year price of 343,850.00 and a term of 5 years. The following pages of the scanned attachment include the 4
subsequent years and the built in incremental increases we are proposing.

Here is the basic breakdown:

10 full time employees at a total cost:
First year of 343,850.00
34,385 per employee,

For years 2 through 5 increases would be proposed as follows:

Year 2 354,430 per year 35,443 per employee 15.07 hourly
Year 3 365,350 per year 36,535 per employee 15.52 hourly
Year 4 376,610 per year 37,661 per employee 15.98 hourly
Year 5 388,210 per year 38,821 per employee 16.46 hourly

Please see the additional details included in the materials attached.

NYSPSP would like to send this material for review to NYS OGS Procurement Services for review and approval of the
pricing as soon as possible so that we are prepared to provide a solution for DMV when you need it. We are requesting
that you review and reply to this email stating your concurrence that this is pricing you recognize to be on par with
available pricing in the marketplace.

Thank you for your time and please do not hesitate to reach out if you have any additional questions.
Sincerely,
Amanda Elam

Amondao L. Elaw
Project Development Manager
194 Washington Avenue

Suite 300

Albany, NY 12210
518-621-0621 main
800-421-9010 toll-free
518-621-0640 direct
www.NYSPSP.org

New York State Preferred Source
Program for People Who Are Blind

Managed by National Industries for the Blind




Pricing Detail

ork Information
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DMV Utica Processing Center WORKERS
0 FRINGE BENEFITS LEAD WORKERS
0 SUPERVISORS
20-Mar-14
LINE.
NO. DESCRIPTION NEW
1. Nondisabled Labor Hours (Standard Hours) 1,875
2. Total Labor Hours Worked to Provide Service 1,875
(Average Productivity 100% (Whole %))
3 Average Wage 11.00
(For Direct Labor, see FMP-7)
4, Total Labor Cost 20,625.00
(Multiply Line 1 by Line 3)
(For Direct Labor same as Line 1a. of FMP-9)
9. Average Hourly Earnings 11.00
(Divide Line 1 by Line 2 and Multiply by Line 3)
6. Number of Holiday, Vacation and Sick Leave Hours
(Days: Holiday 10 Vacation 10 Sick Leave 5) 200
(Multiply Total of H-V-S Days by 8 Hours)
T Average Work Years
(Divide Line 2 by 1880 Hours) (2080 Minus Line 6) 1
o3 Health and Welfare Rate ($/Hour)
9. Hourly Earnings plus Health and Welfare 11.00
(Add Lines 5 and 8)
10. Payroll - Based Expense Rates
a. FICA 7.65%
b. Unemployment 1.00%
c. Accident Insurance 9.00%
d. Workers Compensation Rate 2.5000%
e. Total Payroll Expense Rates 20.15%
11. Total Health and Welfare Benefits (Multiply Line 2 by Line 8) 0.00
12. Total Holiday and Vacation and Sick Pay and Benefits 2,200.00
(Multiply Line 6 by Line 7 by Line 9)
13. Payroll Taxes
a. On Pay (Multiply Line 4 by Line 10e) 4,155.94
b. On Holidays, Vacations, Sick (Multiply Line 5 by Line 6 by 443.30
Line 7 by Line 10e)
c. Total Payroll Taxes (Add Lines 13a and 13b) 4,599.24
14. Other: (See Attached Addendum if Line 14 is Greater than $0.00) 0.00
185. TOTAL FRINGE BENEFITS (Add Lines 11 & 12 & 13c)
6,799.24
FMP-9D PR 3-10




EXPENDABLE SUPPLIES

DESCRIPTION

UNIT
OF
PURCH.

NUMBER OF
UNITS

PRICE PER
UNIT

COST

(set Nole at botlom)

Background Check
Insurance

$130.0000
$1,000.0000

$0.00
$i30.00
$1,000.00
$0.00
$0.00
$0.00
$0.60
$0.00

TOTAL

$1,130.00




APPENDIX B: DETAILED SPECIFICATIONS FOR TEMPORARY MAIL AND
SUPPLY CLERK SERVICES FOR THE UTICA PROCESSING CENTER

The office is located at 207 Genesee St, Utica, NY 13501

There are seven {7) different work sources for which the temporary employee(s) will receive training,
They include the opening and sorting of DMV Registrations, Licenses, Emissions, Driver Responsibility
Assessment Payments (DRAs) , Overnight and Certified mail, Odd-sized mail with return mail, and DMV
PO Box mail.

1.

DAILY ACTIVITIES: Contractor shall perform the following services every day, Monday
through Friday, except State holidays:

Primary Duties include:
a. Use a mail extracting machine to open pre-sorted, incoming mail;
b. Sort/Batch the opened mail into appropriate categeories for processing;

Secondary Duties include:

c. Pre-sort & distribute incoming mail;

d. Sort outgoing mail so postage can be computed by weight and class;
e. Operate postage machine;

. Maintain records of incoming mail, outgoing mail, and postage

Contractor shall provide trained personnel to perform the specified services. Contractor shall, at
all times, enforce discipline and good behavior of its employees. Contractor shall ensure that its
employees are made familiar with, and abide by, all safety and other rules. Prior to assignment to
the Department by Contractor, Contractor shall ensure that all employees have undergone an
appropriate background check, in accordance with Appendix-M of this Agreement, and the
results of such background checks have been provided to the Department. Contractor’s
employees performing services at DMV shall wear appropriate clothes or uniforms. DMV
reserves the right to disqualify any of Contractor’s employees from performing services
hereunder, and to immediately remove them from the premises in the event that an employee
behaves in an offensive or disruptive manner.

Contractor shall immediately notify the Department’s representative of any irregularities, or
noteworthy events that occur when the Contractors’ employees are on the premises.

Contractor shall maintain at its place of business a roster which lists the names, addresses, and
dates of birth of all employees assigned to work on the premises of the Department. Contractor
must also maintain records showing the identity of each employee providing services to DMV,
with the dates and times such employees are on the premises. DMV reserves the righl to inspect
all such records, at any time.

Services will be performed at the Utica Processing Center, Monday through Friday, as either an 8:00 AM
until 4:00 PM shift or 8:15 AM through 4:15 PM shifl,



e cabwvi

Central Association for the Blind and Visually Impaired

507 Kent Street, Utica, NY 13501
Phone: (315) 797-2233 Fax: (315) 223-4524

DMV Processing Facility
Scope of Services

October 29, 2013

Central Association for the Blind and Visually Impaired (CABVI), an NYSPSP associated
Section 501(c) (3) non-profit organization, proposes to provide these services to the New York
State Department of Motor Vehicles (DMV). Specific information pertaining to CABVI is as
follows:

Business Size: 209 employees; $38 million in annual sales

Federal Tax Identification Number: 15-0543587

Dunn & Bradstreet Number: 09-990-3148

Payment Terms: Net 30 days from the date of the invoice

Mailing Address: Central Association for the Blind & Visually Impaired
507 Kent Street

Utica, NY 13501

CABVI proposes to provide a full service solution that will:

1) Provide employees for an enclave solution at the Utica Processing Center at 207 Genesee
Street, Utica NY 13501.
2) Satisfy the requirements detailed in the scope utilizing the DMV’s owned equipment and
systems.
3) Provide mail sorting coverage Monday through Friday, 8:00 AM to 4:00 PM, excluding
state holidays by performing the following:
Primary Duties:
a. Use a mail extracting machine to open pre-sorted, incoming mail;
b. Sort/Batch the opened mail into appropriate categories for processing;

Secondary Duties:

¢. Pre-sort & distribute incoming mail;

d. Sort outgoing mail so postage can be computed by weight and class;
e. Operate postage machine;

f. Maintain records of incoming mail, outgoing mail, and postage




SECTION II: TECHNICAL DISCUSSION

The employees will perform routine clerical and manual services, as temporary workers, in the
processing and delivery of incoming and outgoing written communications and packages.

Once the mail is sorted, the employees will then utilize the mail extraction machine and review
each of the received correspondence. There are seven (7) different work sources for which the
CABVI employees will receive training by DMV: (1) opening and sorting of DMV
Registrations, (2) Licenses, (3) Emissions,(4) Driver Responsibility Assessment Payments
(DRAS) , (5) Overnight and Certified mail, (6) Odd-sized mail with return mail, and (7) DMV
P.O. Box mail.

The employees will be reviewing each of the received sources for the points of criteria that will
be trained by the DMV staff, such as verifying the check amount is correct, that the address
has/hasn’t changed, that the form is completed appropriately and that the plate number is notated
on the check.

Personnel

To facilitate the coverage and expected mail volumes of the client, the job will be performed by
approximately ten (10) CABVI employees from the hours of 8:00 AM —4:00 PM. Prior to
assignment to the DMV, CABVI will perform a pre-employment background check that shall
encompass the following:
i Undertaking a criminal history record check including a) a national criminal
history check, and b) state and county criminal checks using the NYS Office of
Court Administration (NYSOCA) and comparable searches of states where the
person lived, worked or attended school during the past five years. Alternatively,
a Contractor may elect to obtain the record of convictions from NYSOCA directly
and from their equivalents from other states where the person lived, worked or
attended school during the past five (5) years;
2. DMV will advise Contractor if the Candidate may be working directly or
indirectly with minors, the elderly, or incapacitated individuals, and in such case
Contractor must determine if the Candidate is listed on the NYS Sex Offender
Registry.
% Verification of previous employment for the past five (5) years;
4, Verification of educational background;
5 Verification of social security number and U.S. citizenship or legal resident
status;
6. Any other check required by DMV, as it deems necessary.

Once the background check is complete and the DMV staff feels the employee would be a
sufficient fit, the employee will then be hired by CABVI and assigned to perform the job duties
at the Utica Processing Center. The CABVI personnel will work under the supervision of a
DMV staff member and CABVI shall be responsible for ensuring that our employees assigned to
DMV at all times observe DMV ’s standards of conduct and safety rules.



Employee Phase In

CABVI proposes to keep the processing center an integrated location in which there will be a
combination of sighted and visually impaired employees. In order to staff the processing center
with an approximate ten (10) full-time or equivalent employees, we propose to first fill the
positions with 100% sighted temporary employees immediately. We will then transition the
sighted employees out and replace them with blind/visually impaired employees. This would
mean that instead of adding all ten blind/visually impaired employees at once, we would like to
add them over a six (6) month period. This will allow CABVI the time to find qualified
individuals as well as appropriate training time for the new employees, while not impacting the
necessary productivity of the processing facility. We would schedule a phase in plan that would
work around the needs, schedule, and training availability of the processing facility. At the onset
we will be supplying 100% of the employees immediately.

Facilities and Equipment
CABVI will provide this service at the existing Utica Processing Center at 207 Genesee Street,

Utica, New York 13501. Services will be furnished from Monday through Friday, 8:00 AM to
4:00 PM, excluding State Holidays. The facility and equipment utilized in the course of
providing this service are owned and maintained by the DMV, but will be operated by CABVI
employees.

SECTION III: Pricing

In order to perform the above discussed job duties, CABVI will be charging $15.83 per
employee per hour including benefits, and $34,315 per year per each full time employee. This
charge is to cover the labor, fringe, overhead and fees that will be associated with this project.
With the proposed phase in plan, CABVI will not charge for an employee until they have been
assigned to begin work at the processing center.
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Mailroom Clerk Wages, Hourly Wage Rate | PayScale : Page 2 of 8

Job Satisfaction
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Rated 4 out of 5 based on 57Mailroem Clerk votes.

Subscribe to Our Newsletter

Salary and career advice to put you a step ahead.
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Mailroom Clerk Wages, Hourly Wage Rate | PayScale Page 3 of 8
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Maiiroom Clerk Job Listings

Mailroom Clerk {(No Experience Necessary) (01670Z)
Sep 15
Get Office Jobs - Hawaii

Job Description GetOfficeJobs.net Is hiring Mallroom Clerks. No experience Is necessary to apply for this pesition.
Individuals must be friendly and task... - indeed

Mailroom Clerk

Oct 01

MGIS - Salt Lake City, UT
MGIS is not only one of the fastest growing companies serving the physician group marketplace, we are aiso one of
the best places to work In Insurance! We have... - Indeed

Temporary Mailroom Clerk Benefits

Sep 29

wWalmart - Bentonvilis, AR
ottgoing mall; Manages mailroom, including receipt... Previous customner service experience. Job Role Ternporary -
Mailroom Clerk, Benefits Location BENTONVILLE - Indeed

hitp://www.payscale.com/research/US/Job=Mai lroom_Clerk/Hourly Rate 10/1/2013




Existing Contract and Contract
Holder Information



Open Book New York

Office of the State Comptroller
Thomas P. DiNapoli, State Comptreller
Contract Transactions

Vendor Name: GLOBAL EMPLOYMENT SERVICES INC GES
Agency Name: Motor Vehicles, Bepartment of
Department/Facility Name: Department of Motor Vehicles
Contract Number: C000793

Current Contract Amount: $237,120.00
Spending to Date: $25,095.20

Contract Type: Service

Contract Information

Transaction

Transaction

Trafgal:;ion Amount Start Date | End Date Descript.ion Approved/Filed Date
ggingti;zlt - .$2.3'7,120..t.)0' 11/15/2013 |11/14/2014 ’é‘;};’;‘gm&ﬁa“ 1171872013
Contract Amendment Information L -
Tra.l.r}r;z.xpc:i(fn. Tr:r;;z:ﬁt:n ) Amer}a;i:tti Fnd ]_)escr_ip ti()l.l” | Transaction 3;3{Er0vedmﬂed
| Amendment $0.00|11/17/2014 fl";'l‘“gf; 35“‘“ Date 1150012013

January 29, 2014 - 11:01 AM
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