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OGS INTRODUCES STREAMLINED PROCESS 
FOR ORDERING USDA COMMODITIES

Computerized Shopping Cart to Reduce Costs and Increase Efficiency

Note to News Rooms:  Training Scheduled for Southern Tier Schools Set for January 28 
New York State Office of General Services (OGS) Commissioner John C. Egan today announced the agency’s introduction of a computer based system, which will allow more than 900 school districts across the state to expedite the processing of commodities and improve the efficiency of their school lunch programs.

The OGS sponsored project, known as direct diversion, will use the power of the internet to streamline the processing of various food products made available by the United States Department of Agriculture (USDA) which previously required the completion of numerous forms and paperwork for some commonly used items such as cheese, beef, turkey and chicken.

“Governor Paterson has directed state agencies to use technology to adapt their approaches to providing services,” said Commissioner Egan.  “Consumers have 24-hour online access to order everything from airline tickets to office furniture.  At OGS we are updating a well-worn process by moving from the clipboard to the desktop computer. The newly-developed OGS system, will allow school districts to receive faster turn-around, at a lower cost, while continuing to provide healthy and nutritious meals for New York’s school children.”       

Nancy Armocida, Director of School Food Services for the Hilton Central School District, outside of Rochester said:  “The training was very helpful and I found the new system to be extremely user friendly.  In addition, the extensive offerings that we are able to partake, affords us more opportunity to meet the wants and needs of our students.  We are able to make better financial decisions, to assist us in maintaining the fiscal stability of our programs, during these difficult economic times.”
Certain foods made available by the USDA can be difficult for schools to use in their raw form.  For example, bulk cheese is not as easily used by local districts however, if shipped directly to a processor; it becomes an ingredient in frozen pizza and is received as a value added product.  By using direct diversion, the local school district is able to route the commodity to the processor; the item previously purchased by the school district is now available at a lower cost due to the use of the USDA commodity.

There are 33 approved processors that currently provide commodities across the state.  During the 2008-09 school year, processors received over 15 million pounds of USDA commodities for use in nearly 600 different products.

OGS will be holding a series of regional training sessions with the schools to ensure a seamless transition to its new system.  In order to minimize travel costs associated with the training OGS is using a “Go-to-Meeting” an internet-based technology which enables state personnel to offer effective training to small groups and which simulates ordering scenarios ranging from simple to the complex.

The initial sessions have been conducted in Central New York and the Hudson Valley during which 63 schools participated.  Upcoming sessions are scheduled for the Southern Tier, on January 28; Western New York, on January 29; and the Mohawk Valley on January 30. 

The new ordering system incorporates many features commonly found on commercial web sites – including a shopping cart and the ability to save or edit its content prior to finalizing the order.  In addition, an accounting feature tracks district’s prior orders and reconciles its annual commodity allotment balances. 

Benefits to the state and processors include the replacement of a manual paper-based system, reduced processing time, and minimized computation errors.

The OGS Division of Food Distribution and Warehousing administers the United States Department of Agriculture’s (USDA) Food Distribution Program in New York State. OGS receives, warehouses, and distributes federally provided government commodity food for use by school districts, food banks, and child & adult care facilities. More than $80 million in food is distributed annually to over 3,500 recipient agencies throughout New York State. 

The National School Lunch Program accounts for $64 million or approximately 71 percent of the total, with approximately 900 New York school districts participating.

 
