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SUBJECT: GM SAFETY RECALL NO. 10312

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

The Procurement Services Group has been notified that the following recall has occurred:

Certain 2009-2010 Model Year Chevrolet Impala

GM is recalling certain model year Chevrolet Impalas. The front safety belt webbing may not have
been properly secured to the lap belt anchor pretensioner mounted to the side of the seat nearest the door.
The safety belt may not restrain the occupant as intended during a crash, which could result in injury to the
occupant. Dealers will inspect both front safety belts for proper installation of the anchors to the
pretensioners, and if necessary, reinstall the anchors. This service will be performed free of charge. Owners
may contact Chevrolet at 1-800-630-2438 or at WWW.GMOWNERCENTER.com.
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