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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Pricelist Update 
DATE: September 9, 2016 AWARD #: 22746 GROUP #: 40580 

AWARD DESCRIPTION: TRUCKS, MEDIUM DUTY (Class 5, 6, 7 Chassis Cab Type w/Various Bodies) 

CONTRACT PERIOD: September 8, 2014 to September 7, 2017 

CONTACT: Colleen Glynn-Piscitella | 518-486-3626 | colleen.glynn@ogs.ny.gov 

CONTRACT NO.:  PC66589 CONTRACTOR: Robert Green Auto and Truck Inc. 

TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:  
Please be advised that an updated Appendix C, Number 2a, Price Pages: Base Items and Associated 
Options and Appendix C, Number 2b, Price Pages: Additional Options and Aftermarket Components Price 
Lists for Robert Green Auto and Truck Inc. are posted at the Contractor Information page:  

http://www.ogs.ny.gov/purchase/spg/pdfdocs/4058022746ContractorInfo.pdf 

The Contractor Information Page has also been updated to reflect the corrected Vendor Identification 
Number for Robert Green Auto and Truck Inc. 

All other terms and conditions under this Award remain the same. 

http://www.ogs.ny.gov/purchase/spg/awards/4058022746Can.htm
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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Updated Contractor Price List 
DATE: February 29, 2016 AWARD #: 22746 GROUP #: 40580 

AWARD DESCRIPTION: TRUCKS, MEDIUM DUTY (Class 5, 6, 7 Chassis Cab Type w/Various Bodies) 

CONTRACT PERIOD: September 8, 2014 to September 7, 2017 

CONTACT: Colleen Glynn-Piscitella | 518-486-3626 | colleen.glynn@ogs.ny.gov 

CONTRACT NO.: PC66589 CONTRACTOR: Robert Green Auto and Truck Inc. 

TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
Please be advised that an updated Appendix C, Number 2, Price Pages: Additional Options and Aftermarket 
Components Price Lists for Robert Green Auto and Truck Inc. is posted at the Contractor Information page:  

http://www.ogs.ny.gov/purchase/spg/pdfdocs/4058022746ContractorInfo.pdf 

All other terms and conditions under this Award remain the same. 

http://www.ogs.ny.gov/purchase/spg/awards/4058022746Can.htm
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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Updated Contractor Price List 
DATE: February 23, 2016 AWARD #: 22746 GROUP #: 40580 

AWARD DESCRIPTION: TRUCKS, MEDIUM DUTY (Class 5, 6, 7 Chassis Cab Type w/Various Bodies) 

CONTRACT PERIOD: September 8, 2014 to September 7, 2017 

CONTACT: Colleen Glynn-Piscitella | 518-486-3626 | colleen.glynn@ogs.ny.gov 

CONTRACT NO.: PC66589 CONTRACTOR: Robert Green Auto and Truck Inc. 

TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
Please be advised that an updated Appendix C, Number 2, Price Pages: Additional Options and Aftermarket 
Components Price Lists for Robert Green Auto and Truck Inc. is posted at the Contractor Information page:  

http://www.ogs.ny.gov/purchase/spg/pdfdocs/4058022746ContractorInfo.pdf 

All other terms and conditions under this Award remain the same. 

http://www.ogs.ny.gov/purchase/spg/awards/4058022746can.htm
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Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Updated DAS and Contractor Information 
DATE: February 12, 2016 AWARD #: 22746 GROUP #: 40580 

AWARD DESCRIPTION: TRUCKS, MEDIUM DUTY (Class 5, 6, 7 Chassis Cab Type w/Various Bodies) 

CONTRACT PERIOD: September 8, 2014 to September 7, 2017 

CONTACT: Colleen Glynn-Piscitella | 518-486-3626 | colleen.glynn@ogs.ny.gov 

CONTRACT NO.: PC66745 CONTRACTOR: Cady Brook Enterprises LLC 

 PC66587  Cives Corporation 

 PC66588  Navistar Inc. 

 PC66589  Robert Green Auto and Truck Inc. 
 
Effective February 1, 2016 the Delivery Allowance Schedule (DAS) is updated in accordance with Award 
22746, Contract Section 3.1.5 Delivery.  The updated Delivery Allowance Schedule (DAS) can be found at 
http://www.ogs.ny.gov/purchase/spg/pdfdocs/4058022746HowToUse.pdf 
 
In addition, an updated Contractor Information page can be found at 
http://www.ogs.ny.gov/purchase/spg/pdfdocs/4058022746ContractorInfo.pdf 
 
All other terms and conditions under this Award remain the same. 

http://www.ogs.ny.gov/purchase/spg/awards/4058022746can.htm


 

22746p07 
 

 
Corning Tower, Empire State Plaza, Albany, NY 12242 | www.nyspro.ogs.ny.gov | customer.services@ogs.ny.gov | 518-474-6717 

Contract Award Notification Update 
Subject:  Delivery Allowance Schedule (DAS) and Contractor 
Contact Information Updates 
DATE: January 15, 2016 AWARD #: 22746 GROUP #: 40580 

AWARD DESCRIPTION: TRUCKS, MEDIUM DUTY (Class 5, 6, and 7 Chassis Cab Type with Various Bodies) (Statewide) 

CONTRACT PERIOD: September 8, 2014 to September 7, 2017 
CONTRACT MANAGEMENT SPECIALIST:  Peter Green | 518-474-3971 | peter.green@ogs.ny.gov 

CONTRACT No.: PC66745 CONTRACTOR: Cady Brook Enterprises LLC DBA Mohawk Valley Freightliner 
 PC66587  Cives Corporation DBA Viking Cives USA 

 PC66588  Navistar Inc. 
 PC66589  Robert Green Auto and Truck Inc. 

    
 
TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
Please be advised: 
An updated Contractor Information page can be found at 
http://www.ogs.ny.gov/purchase/spg/pdfdocs/4058022746CAN.HTM  
 
All other terms and conditions under this Award remain the same. 
 

http://www.ogs.ny.gov/purchase/spg/awards/4058022746Can.htm


 
New York State Office of General Services 

New York State Procurement (NYSPro) 
38th Floor, Corning Tower 

Empire State Plaza 
Albany, New York 12242 
http://nyspro.ogs.ny.gov 

 

PURCHASING   MEMORANDUM 
 

CONTRACT AWARD NOTIFICATION UPDATE 
 
 
AWARD NUMBER: 22746 DATE: October 3, 2014 
 
   PLEASE ADDRESS INQUIRIES TO: 
GROUP: 40580 – TRUCKS, MEDIUM DUTY  STATE AGENCIES & CONTRACTORS 
(Class 5, 6, and 7 Chassis Cab Type with Various Bodies) Peter Green 
(Statewide)-  Contract Management Specialist 1 
   Phone:  (518) 474-3971 
   Email:  peter.green@ogs.ny.gov 
CONTRACT PERIOD: September 8, 2014 to  
  September 7, 2017 OTHER AUTHORIZED USERS 
   Customer Services 
   Phone:  (518) 474-6717 
   Email:  customer.services@ogs.ny.gov 
CONTRACTORS/ 
CONTRACT NOS.: Robert Green Auto and Truck Inc./ PC66589 
  Cives Corporation DBA Viking Cives USA/ PC66587 
 
SUBJECT:  Updated Contractor Price Lists 
 
TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
 
Please be advised that updated Appendix C, Number 2a, Price Pages: Base Items and Associated Options Price Lists 
for Robert Green Auto and Truck Inc. and Cives Corporation DBA Viking Cives USA are posted at: 
 
http://www.ogs.state.ny.us/purchase/spg/awards/4058022746CAN.HTM 
 
All other terms and conditions of the contracts remain the same. 
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New York State Office of General Services 

New York State Procurement (NYSPro) 
38th Floor, Corning Tower 

Empire State Plaza 
Albany, New York 12242 
http://nyspro.ogs.ny.gov 

 

PURCHASING   MEMORANDUM 
 

CONTRACT AWARD NOTIFICATION UPDATE 
 
 
AWARD NUMBER: 22746 DATE: September 26, 2014 
 
   PLEASE ADDRESS INQUIRIES TO: 
GROUP: 40580 – TRUCKS, MEDIUM DUTY  STATE AGENCIES & CONTRACTORS 
(Class 5, 6, and 7 Chassis Cab Type with Various Bodies) Peter Green 
(Statewide)-  Contract Management Specialist 1 
   Phone:  (518) 474-3971 
   Email:  peter.green@ogs.ny.gov 
CONTRACT PERIOD: September 8, 2014 to  
  September 7, 2017 OTHER AUTHORIZED USERS 
   Customer Services 
   Phone:  (518) 474-6717 
   Email:  customer.services@ogs.ny.gov 
CONTRACTORS/ 
CONTRACT NOS.: Robert Green Auto and Truck Inc./PC66589 
 
 
SUBJECT:  Contractor Mailing Address and Updated Contractor Price List. 
 
TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
 
Please be advised that mailed correspondence with the above contractor should be sent to the following address: 
 
Robert Green Auto and Truck Inc. 
PO Box 8002 
Rock Hill, NY 12775 
 
Robert Green Auto and Truck Inc., contract number PC66589, revised Contract Award, Contractor Information page, 
Contractor Specifics page, and updated price list, (including additional details for this contractor’s pricing and product 
offerings are posted at: 
 
http://www.ogs.ny.gov/purchase/spg/awards/4058022746CAN.HTM 
 
All other terms and conditions of the contract remain the same. 
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State of New York Executive Department 
Office of General Services 

New York State Procurement 
Corning Tower Building - 38th Floor 

Empire State Plaza 
Albany, New York  12242 
http://nyspro.ogs.ny.gov 

 

CONTRACT AWARD NOTIFICATION 
 

Title  : Group 40580 – TRUCKS, MEDIUM DUTY 
(Class 5, 6, and 7 Chassis Cab Type with 
Various Bodies) (Statewide) 

Classification Code(s):  22 and 25 
Award Number : 22746 

Contract Period : September 8, 2014 to September 7, 2017 

Bid Opening Date : February 27, 2014 

Date of Issue : September 9, 2014 

Specification Reference : As Incorporated In The Contract 

Contractor Information : Appears on Page 2 of this Award 
 

Address Inquiries To: 

State Agencies & Vendors Political Subdivisions & Others 

Name  : 
Title : 
Phone : 
E-mail : 

Peter Green 
Contract Management Specialist I 
518-474-3971 
Peter.green@ogs.ny.gov 

New York State Procurement 
Customer Services 

Phone : 
Fax : 
E-mail : 

518-474-6717 
518-474-2437 
customer.services@ogs.ny.gov 

 
The New York State Procurement values your input. 

Complete and return "Contract Performance Report" at end of document. 
 

Description 
This award includes Medium Duty Chassis Cab Trucks (Class 5 through 7), Truck Bodies (Dump, Stake, 
Service/Utility, and Switch-N-Go Interchangeable Body Systems), and associated Options, Aftermarket 
Components and parts.   
 
PR # 22746 
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GROUP 40580 – Trucks, Medium Duty AWARD PAGE 2 
 
 
 
  FED.IDENT.# / 
CONTRACT # CONTRACTOR & ADDRESS NYS VENDOR# 
 
PC66587 Cives Corporation DBA Viking Cives USA 16-0955800 
SB 14331 Mill Street 1000007605 
 Harrisville, NY 13648 
 
PC66588 Navistar Inc. 36-1264810 
 399 Albany Shaker Road, Suite 202 1000031410 
 Loudonville, NY 12211 
 
PC66589 Robert Green Auto and Truck Inc. 14-1504690 
SB 236 Bridgeville Road 1000013855 
 Monticello, NY 12701 
 
LOTS AND AWARDED ITEMS 
 

Lot Description Contractor Awarded Items 

Lot I: Class 5 Chassis Cab Trucks  
(16,001 to 19,500 lbs. GVWR) 

PC66589 
Robert Green Auto and Truck Inc. 

RAM 4500 HD Chassis 
series  
RAM 5500 HD Chassis 
series  

Lot II-A: Class 6 & 7 Chassis Cab Trucks 
(19,501 to 33,000 lbs. GVWR) 

Award Pending Award Pending 

Lot II-B: Class 7 Chassis Cab Trucks  
(26,001 to 33,000 lbs. GVWR) 

PC66588 
Navistar Inc. 

International Workstar 
7300 series 

Lot III: Class 5, 6 & 7 Chassis Cab Trucks 
(16,001 to 33,000 lbs. GVWR) 

No Award No Award 

Lot IV: Dump, Stake, and Service/Utility  
Truck Bodies  

(Primary Contractor) 
PC66589 
Robert Green Auto and Truck Inc. 

Crysteel Dump Bodies 
Reading Platform Bodies 
Reading Service Bodies 

Lot IV: Dump, Stake, and Service/Utility  
Truck Bodies  

(Secondary Contractor) 
PC66587 
Cives Corporation DBA Viking 
Cives USA 

Galion Dump Bodies 
Reading Platform Bodies 
Reading Service Bodies 

Lot V: Switch-N-Go Interchangeable  
Body Systems 

PC66589 
Robert Green Auto and Truck Inc. 

Switch-N-Go product line 

 
 
For Contract terms and conditions, Contractor contact information, and pricing for this Award, 
please see the “Contractor Info” page located on the OGS website at: 
http://www.ogs.ny.gov/purchase/spg/awards/4058022746can.HTM. 
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Cash Discount, If Shown, Should be Given Special Attention. 
INVOICES MUST BE SENT DIRECTLY TO THE ORDERING AGENCY FOR PAYMENT. 

(See "Contract Payments" and "Electronic Payments" in this document.) 
 
AGENCIES SHOULD NOTIFY NEW YORK STATE PROCUREMENT PROMPTLY IF THE CONTRACTOR 
FAILS TO MEET DELIVERY OR OTHER TERMS OF THIS CONTRACT.  PRODUCTS OR SERVICES WHICH 
DO NOT COMPLY WITH THE SPECIFICATIONS OR ARE OTHERWISE UNSATISFACTORY TO THE 
AGENCY SHOULD ALSO BE REPORTED TO NEW YORK STATE PROCUREMENT. 
 
SMALL, MINORITY AND WOMEN-OWNED BUSINESSES: 

 The letters SB listed under the Contract Number indicate the contractor is a NYS small business.  
Additionally, the letters MBE and WBE indicate the contractor is a Minority-owned Business Enterprise and/or 
Woman-owned Business Enterprise. 
 

RECYCLED, REMANUFACTURED AND ENERGY EFFICIENT PRODUCTS: 
 New York State Procurement supports and encourages the purchase of recycled, remanufactured, energy 
efficient and "energy star" products.  If one of the following codes appears as a suffix in the Award Number or is 
noted under the individual Contract Number(s) in this Contract Award Notification, please look at the individual 
awarded items for more information on products meeting the suffix description. 

 
RS,RP,RA Recycled 
RM Remanufactured 
SW Solid Waste Impact 
EE Energy Efficient 
E* EPA Energy Star 
ES Environmentally Sensitive 

 
NOTE TO AUTHORIZED USERS: 

 When placing purchase orders under the contract(s), the authorized user should be familiar with and 
follow the terms and conditions governing its use which usually appears at the end of this document.  The 
authorized user is accountable and responsible for compliance with the requirements of public procurement 
processes.  The authorized user must periodically sample the results of its procurements to determine its 
compliance.  In sampling its procurements, an authorized user should test for reasonableness of results to ensure 
that such results can withstand public scrutiny. 
 The authorized user, when purchasing from OGS contracts, should hold the contractor accountable for 
contract compliance and meeting the contract terms, conditions, specifications, and other requirements.  Also, in 
recognition of market fluctuations over time, authorized users are encouraged to seek improved pricing whenever 
possible. 
 Authorized users have the responsibility to document purchases, particularly when using OGS multiple 
award contracts for the same or similar product(s)/service(s), which should include: 

• a statement of need and associated requirements, 
• a summary of the contract alternatives considered for the purchase,  
• the reason(s) supporting the resulting purchase (e.g., show the basis for the selection among multiple 

contracts at the time of purchase was the most practical and economical alternative and was in the best 
interests of the State). 

 
CONTRACT INVOICING: 

 a. Invoicing. Contractor and the dealers/distributors/resellers designated by the Contractor, if any, shall 
provide complete and accurate billing invoices to each Authorized User in order to receive payment.  Billing 
invoices submitted to an Authorized User must contain all information required by the Contract and the State 
Comptroller or other appropriate fiscal officer.  Submission of an invoice and payment thereof shall not preclude 
the Commissioner from requesting reimbursement or demanding a price adjustment in any case where the 
Product delivered is found to deviate from the terms and conditions of the Contract or where the billing was 
inaccurate. 

 
22746a_2014-09-08.docx/Fleetwr (continued) 
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 Contractor shall provide, upon request of the Commissioner, any and all information necessary to verify the 
accuracy of the billings.  Such information shall be provided in a commercially reasonable manner as requested by 
the Commissioner.  The Commissioner may direct the Contractor to provide the information to the State 
Comptroller or to any Authorized User of the Contract. 
 b. Payment of Contract Purchases made by an Authorized User when the State Comptroller is 
responsible for issuing such payment   The Authorized User and Contractor agree that payments for invoices 
submitted by the Contractor shall only be rendered electronically unless payment by paper check is expressly 
authorized by the Commissioner, in the Commissioner’s sole discretion, due to extenuating circumstances.  Such 
electronic payments shall be made in accordance with ordinary State procedures and practices.  The Contractor 
shall comply with the State Comptroller’s procedures to authorize electronic payments.  Authorization forms are 
available at the State Comptroller website at www.osc.state.ny.us, by e-mail at HelpDesk@sfs.ny.gov, or by 
telephone at (518) 457-7737 or toll free (877) 737-4185.  Contractor acknowledges that it will not receive 
payment on any invoices submitted under this Contract that are payable by the State Comptroller if it does not 
comply with the State Comptroller’s electronic payment procedures, except where the Commissioner has 
expressly authorized payment by paper check as set forth above.   
 c. Payment of Contract Purchases made by an Authorized User when the State Comptroller is not 
responsible for issuing such payment The Authorized User and Contractor agree that payments for such 
Contract purchases shall be billed directly by Contractor on invoices/vouchers, together with complete and 
accurate supporting documentation as required by the Authorized User.  Such payments shall be as mandated by 
the appropriate governing law from the receipt of a proper invoice.  Such Authorized User and Contractor are 
strongly encouraged to establish electronic payments. 
 

NYSPro’s DISPUTE RESOLUTION POLICY: 
a.   Informal Dispute Resolution Process 
 1.  It is the policy of OGS to provide vendors with an opportunity to administratively resolve disputes, 
complaints or inquiries related to OGS bid solicitations, contract awards or contract administration.  If the Parties 
are not able to resolve their dispute between themselves as set forth below, OGS encourages vendors to seek 
resolution of disputes through consultation with OGS staff.  Such consultation is voluntary.  All such matters will 
be accorded impartial and timely consideration.  Interested parties may also file formal written disputes.  A copy 
of the Dispute Resolution Procedures for Vendors may be obtained by contacting the person identified in the 
Contract as a designated contact or through the OGS website (www.ogs.ny.gov). 
 2. In the event there is a dispute or controversy under this Centralized Contract, the Contractor, OGS and 
Authorized User agree to exercise their best efforts to resolve the dispute as soon as possible.  The Contractor, 
OGS and Authorized User shall, without delay, continue to perform their respective obligations under this 
Centralized Contract which are not affected by the dispute.  Primary responsibility for resolving any dispute 
arising under this Centralized Contract shall rest with the Authorized User’s Contractor Coordinators and the 
Contractor’s Account Executive and the State & Local Government Regional General Manager. 
 3. In the event the Authorized User is dissatisfied with the Contractor’s Products provided under this 
Centralized Contract, the Authorized User shall notify the Contractor in writing pursuant to the terms of the 
Contract.  In the event the Contractor has any disputes with the Authorized User, the Contractor shall so notify 
the Authorized User in writing.  If either party notifies the other of such dispute or controversy, the other party 
shall then make good faith efforts to solve the problem or settle the dispute amicably, including meeting with the 
party’s representatives to attempt diligently to reach a satisfactory result. 
 4.  If negotiation between such persons fails to resolve any such dispute to the satisfaction of the parties 
within fourteen (14) business days or as otherwise agreed to by the Contractor and Authorized User, of such 
notice, then the matter shall be submitted to the State's Contract Administrator and the Contractor’s senior officer 
of the rank of Vice President or higher as its representative.  Such representatives shall meet in person and shall 
attempt in good faith to resolve the dispute within the next fourteen (14) business days or as otherwise agreed to 
by the parties.  This meeting must be held before either party may seek any other method of dispute resolution, 
including judicial or governmental resolutions.  Notwithstanding the foregoing, this section shall not be 
construed to prevent either party from seeking and obtaining temporary equitable remedies, including injunctive 
relief. 
 5.  The Contractor shall extend the dispute resolution period for so long as the Authorized User continues to 
make reasonable efforts to cure the breach, except with respect to disputes about the breach of payment of fees or 
infringement of its or its licensors’ intellectual property rights. 
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b.  Formal Disputes  
 1.  Definitions  
  a.  Filed means the complete receipt of any document by OGS before its close of business.  
  b.  Dispute means a written objection by Contractor to any of the following:  

i. A solicitation or other request by OGS for offers for a contract for the procurement of 
commodities or services.  

ii. The cancellation of the solicitation or other request by OGS.  
iii. An award or proposed award of the Contract by OGS.  
iv. A termination or cancellation of an award of the Contract by OGS.  
v. Changes in the Scope of the Centralized Contract by the Commissioner.  
vi. Determination of “materiality” in an instance of nonperformance or contractual breach.  
vii. An equitable adjustment in the Centralized Contract terms and/or pricing made by the 

Commissioner during a Force Majeure event.  
 2.   Submission of Disputes  
  a.  A formal dispute by Contractor must be filed in writing to OGS by mail, email or facsimile.  
 3.  The dispute must include:  
  a.  Name, address, e-mail address, fax and telephone numbers of the filer.  
  b.  Solicitation or Contract number.  

c.  Detailed statement of the legal and factual grounds for the dispute, including a description of 
resulting prejudice to the filer.  

  d.  Copies of relevant documents.  
  e.  Request for a ruling by the agency.  
  f.  Statement as to the form of relief requested. 

g.  All information establishing that the filer is an interested party for the purpose of filing a 
dispute.  

  h.  All information establishing the timeliness of the dispute. 
 

Disputes must be filed with the Director of OGS New York State Procurement (NYSPro) at the following 
address:  

 
New York State Office of General Services 

Director, NYSPro 
38th Floor, Corning Tower 

Empire State Plaza 
Albany, NY 12242 

Facsimile: (518) 486-6099 
 

Disputes concerning the administration of the Contract after award must be filed within twenty (20) 
business days by Contractor after the Authorized User and Contractor fails to reach resolution through the 
Informal Dispute Resolution Process. 

 
 4.  Agency Response  

a.  OGS will consider all information relevant to the dispute, and may, at its discretion, suspend, modify, 
or cancel the disputed procurement/Contract action prior to issuance of a formal dispute decision.  
b.  OGS reserves the right to require the Contractor to meet or participate in a conference call with OGS to 
discuss the dispute when, in its sole judgment, circumstances so warrant.  
c. OGS reserves the right to waive or extend the time requirements for decisions and final determination 
on appeals herein prescribed when, in its sole judgment, circumstances so warrant.  

  d.  OGS reserves the right to consider or reject the merits of any dispute.  
e. Notice of Decision: A copy of the decision, stating the reason(s) upon which it is based and informing 
the filer of the right to appeal an unfavorable decision to the Chief Procurement Officer shall be sent to the 
filer or its agent by regular mail within thirty (30) business days of receipt of the dispute.  

5.  Appeals  
a.  Should the filer be dissatisfied with the dispute determination, a written appeal may be directed to:  
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Chief Procurement Officer 
New York State Office of General Services 

NYSPro 
38th Floor, Corning Tower 

Empire State Plaza 
Albany, NY 12242 

Facsimile: (518) 486-9166 
 

b.  Written notice of appeal of a determination must be received at the above address no more than ten (10) business 
days after the date the decision is received by the filer.  The decision of the Director of NYSPro shall be a final and 
conclusive agency determination unless appealed to the Chief Procurement Officer within such time period.  
c.  The Chief Procurement Officer shall hear and make a final determination on all appeals or may designate a person 
or persons to act on his/her behalf.  The final determination on the appeal shall be issued within twenty (20) business 
days of receipt of the appeal.  
d.  An appeal of the decision of the Director of NYSPro shall not include new facts and information unless requested 
in writing by the Chief Procurement Officer.  
e.  The decision of the Chief Procurement Officer shall be a final and conclusive agency determination.  

6.  Legal Appeals Nothing contained in these provisions is intended to limit or impair the rights of Contractor to 
seek and pursue remedies of law through the judicial process. 
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State of New York 
Office of General Services 

NEW YORK STATE PROCUREMENT 
Contract Performance Report 

 Please take a moment to let us know how this contract award has measured up to your expectations.  If reporting 
on more than one contractor or product, please make copies as needed.  This office will use the information to improve 
our contract award, where appropriate.   Comments should include those of the product’s end user. 
 
Contract No.:  Contractor.  
 
Describe Product* Provided (Include Item No., if available):   
 
*Note: “Product” is defined as a deliverable under any Bid or Contract, which may include commodities (including 

printing), services and/or technology.  The term “Product” includes Licensed Software. 
 
 Excellent Good Acceptable Unacceptable 
• Product meets your needs     
• Product meets contract specifications     
• Pricing     
 
CONTRACTOR 
 
 Excellent Good Acceptable Unacceptable 
• Timeliness of delivery     
• Completeness of order (fill rate)     
• Responsiveness to inquiries     
• Employee courtesy     
• Problem resolution     
 
Comments:    
 
     
 
     (over) 
 
 
Agency:  Prepared by:  
 
Address:  Title:  
 
   Date:  
 
   Phone:  
 
   E-mail:  
 
Please detach or photocopy this form & return by FAX to 518/474-2437 or mail to: 
 

OGS NEW YORK STATE PROCUREMENT 
Customer Services, 38th Floor 

Corning 2nd Tower - Empire State Plaza 
Albany, New York 12242 

*   *   *   *   * 
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State of New York Executive Department 
Office of General Services 

New York State Procurement 
Corning Tower Building - 38th Floor 
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Albany, New York  12242 
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PAGE 8 

1st SUPPLEMENTAL CONTRACT AWARD NOTIFICATION 
 

Title  : Group 40580 – TRUCKS, MEDIUM DUTY 
(Class 5, 6, and 7 Chassis Cab Type with 
Various Bodies) (Statewide) 

Classification Code(s):  22 and 25 
Award Number : 22746 

Contract Period : January 02, 2015 to January 01, 2018 

Bid Opening Date : February 27, 2014 

Date of Issue : September 9, 2014 (Revised January 02, 2015) 

Specification Reference : As Incorporated In The Contract 

Contractor Information : Appears on Page 2 of this Award 
 

Address Inquiries To: 

State Agencies & Vendors Political Subdivisions & Others 

Name  : 
Title : 
Phone : 
E-mail : 

Peter Green 
Contract Management Specialist I 
518-474-3971 
Peter.green@ogs.ny.gov 

Procurement Services Group 
Customer Services 

Phone : 
Fax : 
E-mail : 

518-474-6717 
518-474-2437 
customer.services@ogs.ny.gov 

 
The Procurement Services Group values your input. 

Complete and return "Contract Performance Report" at end of document. 
 

Description 
This award includes Medium Duty Chassis Cab Trucks (Class 5 through 7), Truck Bodies (Dump, Stake, 
Service/Utility, and Switch-N-Go Interchangeable Body Systems), and associated Options, Aftermarket 
Components and parts.   

 
PR # 22746 
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  FED.IDENT.# / 
CONTRACT # CONTRACTOR & ADDRESS NYS VENDOR# 
 
PC66745 Cady Brook Enterprises LLC 20-0427909 
SB DBA Mohawk Valley Freightliner 1100021362 
 703 Oriskany Boulevard 
 Yorkville, NY 13495 
 
 PO Box 201 
 Yorkville, NY 13495 
 (Mailing Address) 
 
LOTS AND AWARDED ITEMS 
 

Lot Description Contractor Awarded Items 

Lot II-A: Class 6 & 7 Chassis Cab Trucks 
(19,501 to 33,000 lbs. GVWR) 

PC66745 
Cady Brook Enterprises LLC 
DBA Mohawk Valley 
Freightliner  

M2 100 series 

 
For Contract terms and conditions, Contractor contact information, and pricing for this Award, 
please see the “Contractor Info” page located on the OGS website at: 
http://www.ogs.ny.gov/purchase/spg/awards/4058022746can.HTM. 
 

Cash Discount, If Shown, Should be Given Special Attention. 
INVOICES MUST BE SENT DIRECTLY TO THE ORDERING AGENCY FOR PAYMENT. 

(See "Contract Payments" and "Electronic Payments" in this document.) 
 
AGENCIES SHOULD NOTIFY NEW YORK STATE PROCUREMENT PROMPTLY IF THE CONTRACTOR 
FAILS TO MEET DELIVERY OR OTHER TERMS OF THIS CONTRACT.  PRODUCTS OR SERVICES WHICH 
DO NOT COMPLY WITH THE SPECIFICATIONS OR ARE OTHERWISE UNSATISFACTORY TO THE 
AGENCY SHOULD ALSO BE REPORTED TO NEW YORK STATE PROCUREMENT. 
 
SMALL, MINORITY AND WOMEN-OWNED BUSINESSES: 

 The letters SB listed under the Contract Number indicate the contractor is a NYS small business.  
Additionally, the letters MBE and WBE indicate the contractor is a Minority-owned Business Enterprise and/or 
Woman-owned Business Enterprise. 
 

RECYCLED, REMANUFACTURED AND ENERGY EFFICIENT PRODUCTS: 
 New York State Procurement supports and encourages the purchase of recycled, remanufactured, energy 
efficient and "energy star" products.  If one of the following codes appears as a suffix in the Award Number or is 
noted under the individual Contract Number(s) in this Contract Award Notification, please look at the individual 
awarded items for more information on products meeting the suffix description. 

 
RS,RP,RA Recycled 
RM Remanufactured 
SW Solid Waste Impact 
EE Energy Efficient 
E* EPA Energy Star 
ES Environmentally Sensitive 
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NOTE TO AUTHORIZED USERS: 

 When placing purchase orders under the contract(s), the authorized user should be familiar with and 
follow the terms and conditions governing its use which usually appears at the end of this document.  The 
authorized user is accountable and responsible for compliance with the requirements of public procurement 
processes.  The authorized user must periodically sample the results of its procurements to determine its 
compliance.  In sampling its procurements, an authorized user should test for reasonableness of results to ensure 
that such results can withstand public scrutiny. 
 The authorized user, when purchasing from OGS contracts, should hold the contractor accountable for 
contract compliance and meeting the contract terms, conditions, specifications, and other requirements.  Also, in 
recognition of market fluctuations over time, authorized users are encouraged to seek improved pricing whenever 
possible. 
 Authorized users have the responsibility to document purchases, particularly when using OGS multiple 
award contracts for the same or similar product(s)/service(s), which should include: 

• a statement of need and associated requirements, 
• a summary of the contract alternatives considered for the purchase,  
• the reason(s) supporting the resulting purchase (e.g., show the basis for the selection among multiple 

contracts at the time of purchase was the most practical and economical alternative and was in the best 
interests of the State). 

 
CONTRACT INVOICING: 

 a. Invoicing. Contractor and the dealers/distributors/resellers designated by the Contractor, if any, shall 
provide complete and accurate billing invoices to each Authorized User in order to receive payment.  Billing 
invoices submitted to an Authorized User must contain all information required by the Contract and the State 
Comptroller or other appropriate fiscal officer.  Submission of an invoice and payment thereof shall not preclude 
the Commissioner from requesting reimbursement or demanding a price adjustment in any case where the 
Product delivered is found to deviate from the terms and conditions of the Contract or where the billing was 
inaccurate. 
 Contractor shall provide, upon request of the Commissioner, any and all information necessary to verify the 
accuracy of the billings.  Such information shall be provided in a commercially reasonable manner as requested by 
the Commissioner.  The Commissioner may direct the Contractor to provide the information to the State 
Comptroller or to any Authorized User of the Contract. 
 b. Payment of Contract Purchases made by an Authorized User when the State Comptroller is 
responsible for issuing such payment   The Authorized User and Contractor agree that payments for invoices 
submitted by the Contractor shall only be rendered electronically unless payment by paper check is expressly 
authorized by the Commissioner, in the Commissioner’s sole discretion, due to extenuating circumstances.  Such 
electronic payments shall be made in accordance with ordinary State procedures and practices.  The Contractor 
shall comply with the State Comptroller’s procedures to authorize electronic payments.  Authorization forms are 
available at the State Comptroller website at www.osc.state.ny.us, by e-mail at HelpDesk@sfs.ny.gov, or by 
telephone at (518) 457-7737 or toll free (877) 737-4185.  Contractor acknowledges that it will not receive 
payment on any invoices submitted under this Contract that are payable by the State Comptroller if it does not 
comply with the State Comptroller’s electronic payment procedures, except where the Commissioner has 
expressly authorized payment by paper check as set forth above.   
 c. Payment of Contract Purchases made by an Authorized User when the State Comptroller is not 
responsible for issuing such payment The Authorized User and Contractor agree that payments for such 
Contract purchases shall be billed directly by Contractor on invoices/vouchers, together with complete and 
accurate supporting documentation as required by the Authorized User.  Such payments shall be as mandated by 
the appropriate governing law from the receipt of a proper invoice.  Such Authorized User and Contractor are 
strongly encouraged to establish electronic payments. 
 

NYSPro’s DISPUTE RESOLUTION POLICY: 
a.   Informal Dispute Resolution Process 
 1.  It is the policy of OGS to provide vendors with an opportunity to administratively resolve disputes, 
complaints or inquiries related to OGS bid solicitations, contract awards or contract administration.  If the Parties 
are not able to resolve their dispute between themselves as set forth below, OGS encourages vendors to seek 
resolution of disputes through consultation with OGS staff.  Such consultation is voluntary.  All such matters will 
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be accorded impartial and timely consideration.  Interested parties may also file formal written disputes.  A copy 
of the Dispute Resolution Procedures for Vendors may be obtained by contacting the person identified in the 
Contract as a designated contact or through the OGS website (www.ogs.ny.gov). 
 2. In the event there is a dispute or controversy under this Centralized Contract, the Contractor, OGS and 
Authorized User agree to exercise their best efforts to resolve the dispute as soon as possible.  The Contractor, 
OGS and Authorized User shall, without delay, continue to perform their respective obligations under this 
Centralized Contract which are not affected by the dispute.  Primary responsibility for resolving any dispute 
arising under this Centralized Contract shall rest with the Authorized User’s Contractor Coordinators and the 
Contractor’s Account Executive and the State & Local Government Regional General Manager. 
 3. In the event the Authorized User is dissatisfied with the Contractor’s Products provided under this 
Centralized Contract, the Authorized User shall notify the Contractor in writing pursuant to the terms of the 
Contract.  In the event the Contractor has any disputes with the Authorized User, the Contractor shall so notify 
the Authorized User in writing.  If either party notifies the other of such dispute or controversy, the other party 
shall then make good faith efforts to solve the problem or settle the dispute amicably, including meeting with the 
party’s representatives to attempt diligently to reach a satisfactory result. 
 4.  If negotiation between such persons fails to resolve any such dispute to the satisfaction of the parties 
within fourteen (14) business days or as otherwise agreed to by the Contractor and Authorized User, of such 
notice, then the matter shall be submitted to the State's Contract Administrator and the Contractor’s senior officer 
of the rank of Vice President or higher as its representative.  Such representatives shall meet in person and shall 
attempt in good faith to resolve the dispute within the next fourteen (14) business days or as otherwise agreed to 
by the parties.  This meeting must be held before either party may seek any other method of dispute resolution, 
including judicial or governmental resolutions.  Notwithstanding the foregoing, this section shall not be 
construed to prevent either party from seeking and obtaining temporary equitable remedies, including injunctive 
relief. 
 5.  The Contractor shall extend the dispute resolution period for so long as the Authorized User continues to 
make reasonable efforts to cure the breach, except with respect to disputes about the breach of payment of fees or 
infringement of its or its licensors’ intellectual property rights. 
b.  Formal Disputes  
 1.  Definitions  
  a.  Filed means the complete receipt of any document by OGS before its close of business.  
  b.  Dispute means a written objection by Contractor to any of the following:  

i. A solicitation or other request by OGS for offers for a contract for the procurement of 
commodities or services.  

ii. The cancellation of the solicitation or other request by OGS.  
iii. An award or proposed award of the Contract by OGS.  
iv. A termination or cancellation of an award of the Contract by OGS.  
v. Changes in the Scope of the Centralized Contract by the Commissioner.  
vi. Determination of “materiality” in an instance of nonperformance or contractual breach.  
vii. An equitable adjustment in the Centralized Contract terms and/or pricing made by the 

Commissioner during a Force Majeure event.  
 2.   Submission of Disputes  
  a.  A formal dispute by Contractor must be filed in writing to OGS by mail, email or facsimile.  
 3.  The dispute must include:  
  a.  Name, address, e-mail address, fax and telephone numbers of the filer.  
  b.  Solicitation or Contract number.  

c.  Detailed statement of the legal and factual grounds for the dispute, including a description of 
resulting prejudice to the filer.  

  d.  Copies of relevant documents.  
  e.  Request for a ruling by the agency.  
  f.  Statement as to the form of relief requested. 

g.  All information establishing that the filer is an interested party for the purpose of filing a 
dispute.  

  h.  All information establishing the timeliness of the dispute. 
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Disputes must be filed with the Director of OGS New York State Procurement (NYSPro) at the following 
address:  

 
New York State Office of General Services 

Director, NYSPro 
38th Floor, Corning Tower 

Empire State Plaza 
Albany, NY 12242 

Facsimile: (518) 486-6099 
 

Disputes concerning the administration of the Contract after award must be filed within twenty (20) 
business days by Contractor after the Authorized User and Contractor fails to reach resolution through the 
Informal Dispute Resolution Process. 

 
 4.  Agency Response  

a.  OGS will consider all information relevant to the dispute, and may, at its discretion, suspend, modify, 
or cancel the disputed procurement/Contract action prior to issuance of a formal dispute decision.  
b.  OGS reserves the right to require the Contractor to meet or participate in a conference call with OGS to 
discuss the dispute when, in its sole judgment, circumstances so warrant.  
c. OGS reserves the right to waive or extend the time requirements for decisions and final determination 
on appeals herein prescribed when, in its sole judgment, circumstances so warrant.  

  d.  OGS reserves the right to consider or reject the merits of any dispute.  
e. Notice of Decision: A copy of the decision, stating the reason(s) upon which it is based and informing 
the filer of the right to appeal an unfavorable decision to the Chief Procurement Officer shall be sent to the 
filer or its agent by regular mail within thirty (30) business days of receipt of the dispute.  

5.  Appeals  
a.  Should the filer be dissatisfied with the dispute determination, a written appeal may be directed to:  

 
Chief Procurement Officer 

New York State Office of General Services 
NYSPro 

38th Floor, Corning Tower 
Empire State Plaza 
Albany, NY 12242 

Facsimile: (518) 486-9166 
 

b.  Written notice of appeal of a determination must be received at the above address no more than ten (10) business 
days after the date the decision is received by the filer.  The decision of the Director of NYSPro shall be a final and 
conclusive agency determination unless appealed to the Chief Procurement Officer within such time period.  
c.  The Chief Procurement Officer shall hear and make a final determination on all appeals or may designate a person 
or persons to act on his/her behalf.  The final determination on the appeal shall be issued within twenty (20) business 
days of receipt of the appeal.  
d.  An appeal of the decision of the Director of NYSPro shall not include new facts and information unless requested in 
writing by the Chief Procurement Officer.  
e.  The decision of the Chief Procurement Officer shall be a final and conclusive agency determination.  

6.  Legal Appeals Nothing contained in these provisions is intended to limit or impair the rights of Contractor to 
seek and pursue remedies of law through the judicial process. 
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State of New York 
Office of General Services 

NEW YORK STATE PROCUREMENT 
Contract Performance Report 

 Please take a moment to let us know how this contract award has measured up to your expectations.  If reporting on 
more than one contractor or product, please make copies as needed.  This office will use the information to improve our 
contract award, where appropriate.   Comments should include those of the product’s end user. 
 
Contract No.:  Contractor.  
 
Describe Product* Provided (Include Item No., if available):   
 
*Note: “Product” is defined as a deliverable under any Bid or Contract, which may include commodities (including 

printing), services and/or technology.  The term “Product” includes Licensed Software. 
 

 Excellent Good Acceptable Unacceptable 
• Product meets your needs     
• Product meets contract specifications     
• Pricing     

 
CONTRACTOR 
 

 Excellent Good Acceptable Unacceptable 
• Timeliness of delivery     
• Completeness of order (fill rate)     
• Responsiveness to inquiries     
• Employee courtesy     
• Problem resolution     

 
Comments:    
 
     
 
     (over) 
 
 
Agency:  Prepared by:  
 
Address:  Title:  
 
   Date:  
 
   Phone:  
 
   E-mail:  
 
Please detach or photocopy this form & return by FAX to 518/474-2437 or mail to: 
 

OGS NEW YORK STATE PROCUREMENT 
Customer Services, 38th Floor 

Corning 2nd Tower - Empire State Plaza 
Albany, New York 12242 

*   *   *   *   * 
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