
 

 

State of New York Executive Department 
Office Of General Services 

Procurement Services Group 
Corning Tower Building - 38th Floor 

Empire State Plaza 
Albany, New York  12242 
http://www.ogs.state.ny.us 

 

CONTRACT AWARD NOTIFICATION 
 

Title  : Group 22812 - MAILING MACHINES, 
SCALES, FOLDERS, INSERTERS, 
METER RENTAL AND OTHER ITEMS 
(Statewide) 

Award Number : 00496-G                  (Replaces 3788-G & 
 Supplemental 3788-G) 

Contract Period : May 1, 2001 to April 30, 2003 

Bid Opening Date : December 5, 2000 

Date of Issue : April 23, 2001 

Specification Reference : As incorporated in the Invitation for Bids 
 

Address Inquiries To: 
 

All State Agencies Non-State Agencies 
Name  :
Title :
Phone :
Fax :
E-mail :

Michael Riley 
Purchasing Officer I 
518-474-6716 
518-474-5052 
michael.riley@ogs.state.ny.us 

Name  :
Title :
Phone :
Fax :
E-mail :

Judy Gibbons 
Purchase Coordinator  
518-474-6717 
518-474-2437 
customer.services@ogs.state.ny.us 

 
Description 

 
 

The contract includes mailing machines, scales, shipping systems, folders/inserters, mail 
accounting systems, letter openers, meter rental, mail sorting equipment, system software and 
maintenance for many items.  The following manufacturer's product lines are available from this 
award:  Ascom Hasler, Bell & Howell, Neopost, Pitney Bowes, PFE, Formax, Francotyp-
Postalia & Rena. 
 
 
PR #00496-T 
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CONTRACT # CONTRACTOR & ADDRESS TELEPHONE # FED.IDENT.# 
 
PC57619 ASCOM HASLER MAILING 800/237-9154 060798198 
 SYSTEMS, INC. 203/925-2319 
 19 Forest Pky. Lisa Hunt 
 Shelton, CT 06484 Fax No. 203/925-2446 
  E-Mail:  lhunt@ahmail.com 
  http://www.ahmail.com 
 
Contractor will accept the New York State Procurement Card for orders up to $2,500.00. 
 
Contractor will honor orders for less than the minimum order and will ship at no additional cost. 
 
PC57620 BELL & HOWELL MAIL 800/529-7202 363580100 
 AND MESSAGING TECH. 716/225-9182 
 4401 Silicon Dr. Timothy G. Kelly 
 Durham, NC 27709 Fax No. 716/225-5506 
  E-Mail:  tim.kelly@mmt.bellhowell.com 
  http://www.bellhowell.mailmessaging.com 
 
Contractor will accept the New York State Procurement Card for orders up to $2,500.00. 
 
PC57621 FRANCOTYP-POSTALIA, INC. 800/341-6052, Ext. 2841 381716563 
 140 Mitchell Ct. #200 Jim Desautels 
 Addison, IL 60101-5629 Fax No. 800/810-3761 
  E-Mail:  jdesautels@fp-usa.com 
  http://www.fp-usa.com 
 
Electronic Access Ordering (EDI) is available.  Contact contractor for details. 
 
Contractor will accept the New York State Procurement Card for orders up to $2,500.00. 
 
Contractor will honor orders for less than the minimum order and shipping costs will be added in accordance with the 
"Minimum Order" clause. 
 
PC57622 METROLAND BUSINESS 518/452-2600, Ext. 23 141560263 
     SB MACHINES, INC. David Richter 
 20 Petra Ln. Fax No. 518/452-2603 
 Albany, NY 12205 E-Mail:  info@metrobusma.com 
 
Contractor will accept the New York State Procurement Card for orders up to $2,500.00. 
 
Contractor will honor orders for less than the minimum order and shipping costs will be added in accordance with the 
"Minimum Order" clause. 
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CONTRACT # CONTRACTOR & ADDRESS TELEPHONE # FED.IDENT.# 
 
PC57623 PFE INTERNATIONAL, INC. 800/949-7334 363520482 
 1965 Vaughn Rd. NW, Ste. A 770/426-4944, Ext. 167 
 Kennesaw, GA 30144 Philip Shaw 
  Fax No. 770/426-5183 
  E-Mail:  pshaw@pfeinc.com 
 
PC57624 PITNEY BOWES 800/322-8000, Ext. 7101 060495050 
 450 New Karner Rd. 518/869-0190 
 Albany, NY 12205 Kenneth J. Beaton 
  Fax No. 518/869-3319 
  E-Mail:  beatonke@pb.com 
  http://www.pb.com 
 
Contractor will honor orders for less than the minimum order and will ship at no additional cost. 
 
PC57625 RENA SYSTEMS, INC. 888/444-7362 232316793 
 136 Green Tree Rd. 518/436-0370 
 Oaks, PA 19456-1069 Jamie Sciarrino 
  Fax No. 518/436-0375 
  E-Mail:  jsciarrino@renausa.com 
 

Cash Discount, If Shown, Should be Given Special Attention. 
INVOICES MUST BE SENT DIRECTLY TO THE ORDERING AGENCY FOR PAYMENT. 

 
AGENCIES SHOULD NOTIFY THE PROCUREMENT SERVICES GROUP PROMPTLY IF THE CONTRACTOR 
FAILS TO MEET THE DELIVERY TERMS OF THIS CONTRACT.  PRODUCT WHICH DOES NOT COMPLY 
WITH THE SPECIFICATIONS OR IS OTHERWISE UNSATISFACTORY TO THE AGENCY SHOULD ALSO BE 
REPORTED TO THE PROCUREMENT SERVICES GROUP. 
 
NOTE TO AGENCY: 

 The letters SB listed under the Contract Number indicate the contractor is a small business.  Additionally, 
the letters MBE and WBE indicate the contractor is a Minority-owned Business Enterprise and/or Woman-
owned Business Enterprise, respectively. 

 
NOTE TO ALL CONTRACT USERS: 

 The terms and conditions of the solicitation which apply to the award appear at the end of this document.  
We strongly advise all contract users to familiarize themselves with all terms and conditions before issuing a 
purchase order. 

 
PRICE: 

 Price includes all customs duties and charges and is net, F.O.B. destination any point in New York State 
as designated by the ordering agency including unloading, moving to point of use, uncrating, assembling, 
complete installation, adjusting, connecting all services and leaving ready to operate to the full extent of its 
design capabilities.  Authorized user is responsible for bringing all services to within 6' of installation site. 
 In addition, upon mutual agreement, delivery locations may be expanded per the "Extension of Use" 
clause. 
 The contractor may update the contract price list during the contract period to reflect new products, 
manufacturer’s price changes, and deletion of discontinued products.  However, all percentage discounts bid 
shall remain firm (unchanged) or they may increase for the duration of the contract.  Contractors shall submit 
three (3) copies of their additions or updates to the Price List to the Office of General Services for review and 
approval. 
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ITEM 1 - PRICE LIST FOR ASCOM HASLER MAILING SYSTEMS 
 
Item Category 
 
a. Mailing Systems, Scales, AMS/MMS, 
 Inserters, Openers and WITS. 
b. Rate Change Protection 
c. Supplies 
d. Meter Rental 
e. Maintenance 
 
Title and Date of Price List:  Ascom's New York State Price List for Contract Award #3788-G, March 1, 2001 
Guaranteed Delivery:  30 Days A/R/O 
 
CONTRACTOR, ITEM 1:  ASCOM HASLER MAILING SYSTEMS, INC. 
 
 
ITEM 2 - PRICE LIST FOR BELL & HOWELL 
 
Item Category 
 
a. Inserting 
b. Sorting 
c. Software 
d. Maintenance 
 
Title and Date of Price List:  Bell & Howell Mail and Messaging Technologies authorized New  York State Price List, 
                                               Envelope Inserting, Mail Sorting, Software & Mail Delivery Systems, March 13, 2001 
Guaranteed Delivery:  120 Days A/R/O 
 
When 2-3 machines are ordered on one purchase order, an additional two percent (2%) discount will be offered off the 
discounted contract price. 
 
When four (4) or more machines are purchased using the same purchase order, an additional four percent (4%) discount 
will be allowed off the discounted contract price. 
 
CONTRACTOR, ITEM 2:  BELL & HOWELL MAIL AND MESSAGING TECH. 
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ITEM 3 - PRICE LIST FOR NEOPOST 
 
Item Category 
 
a. Mailing Equipment 
b. Scales (Electronic) 
c. PC Based Mail Accounting Systems 
d. System One Series Equipment 
e. Serial Communication System 
f. Folding/Inserting Equipment 
g. Letter Extractor/Letter Opener 
h. Maintenance 
 
Title and Date of Price List:  Neopost Price List State of New York Contract effective thru September 30, 2001 
Guaranteed Delivery:  90 Days A/R/O 
 
CONTRACTOR, ITEM 3:  METROLAND BUSINESS MACHINES, INC. 
 
 
ITEM 4 - PRICE LIST FOR PITNEY BOWES 
 
Item Category 
 
a. Electronic Meters 
b. Digital Meters 
c. Mailing Equipment 
d. 6, 7, 8, 9, and 12 Series Console 
 Inserters & Mailware 
e. DMS 10 Series Inserters, Sorters and 
 Forms Handling 
f. Maintenance Mailing 
g. Maintenance Console Products 
h. Supplies 
 
Volume Discounts:  May be offered based on number of units purchased 
Title and Date of Price List:  Pitney Bowes New York Net Price List updated January 1, 2001 
Guaranteed Delivery:  30 Days A/R/O Non-Production Mail 
                                   150 Days A/R/O Production Mail 
 
CONTRACTOR, ITEM 4:  PITNEY BOWES 
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ITEM 5A - PRICE LIST FOR PFE INTERNATIONAL, INC. - 
 
Item Category 
 
Mailing Equipment 
 
Title and Date of Price List:  PFE State of New York Net Price March 5, 2001 
Guaranteed Delivery:  30 Days A/R/O 
 
CONTRACTOR, ITEM 5A:  PFE INTERNATIONAL, INC. 
 
ITEM 5B - PRICE LIST FOR FORMAX - 
 
Item Category 
 
Mailing Equipment 
 
Applicable Pages of Catalog:  All 
Title and Date of Price List:  Formax Price List   Effective December 1, 2000 (Rev. 1) 
Guaranteed Delivery:  90 Days A/R/O 
 
CONTRACTOR, ITEM 5B:  METROLAND BUSINESS MACHINES, INC. 
 
ITEM 5C - PRICE LIST FOR FRANCOTYP-POSTALIA - 
 
Item Category 
 
Mailing Equipment 
 
Exclusions:  Addressing Products 
Title and Date of Price List:  Francotyp-Postalia State of NY Prices Final 2001 
Guaranteed Delivery:  45 Days A/R/O 
 
CONTRACTOR, ITEM 5C:  FRANCOTYP-POSTALIA, INC. 
 
ITEM 5D - PRICE LIST FOR RENA SYSTEMS - 
 
Item Category 
 
Mailing Equipment 
 
Title and Date of Price List:  Rena Systems, Inc. NYS Price List dated March 12, 2001 
Guaranteed Delivery:  60 Days A/R/O 
 
CONTRACTOR, ITEM 5D:  RENA SYSTEMS, INC. 
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REQUEST FOR CHANGE: 
 Any request by the agency or contractor regarding changes in any part of the contract must be made in 
writing to the Office of General Services, Procurement Services Group, prior to effectuation. 

 
CONTRACT PAYMENTS: 

 Payments cannot be processed by State facilities until the contract products have been delivered in 
satisfactory condition.  Payment will be based on any invoice used in the supplier's normal course of business.  
However, such invoice must contain sufficient data including but not limited to Contract No., description of 
product, quantity, unit and price per unit as well as Federal Identification Number.   
 State facilities are required to forward properly completed vouchers to the Office of the State Comptroller 
for audit and payment.  All facilities are urged to process every completed voucher expeditiously giving 
particular attention to those involving cash discounts.   
 If the contract terms indicate political subdivisions and others authorized by law are allowed to participate, 
they are required to make payments directly to the contractor.  Prior to processing such payment the contractor 
may be required to complete the ordering non-State agency's own voucher form.   

 
OVERLAPPING CONTRACT ITEMS: 

 Products available in this contract may also be available from other State contracts.  Agencies should 
select the most cost effective procurement alternative that meets their program requirements and maintain a 
procurement record documenting the basis for this selection. 

 
INSTRUCTION OF PERSONNEL: 

 Within five business days of delivery of product, agency may request the contractor to provide instruction 
by qualified personnel sufficient to ensure that the product is operated and operator maintained so as to perform 
to the full extent of its design capabilities.  Agency shall designate personnel which are to receive instruction. 

 
NON-STATE AGENCIES PARTICIPATION IN CENTRALIZED CONTRACTS: 

 New York State political subdivisions and others authorized by New York State law may participate in 
contracts.  These include, but are not limited to local governments, public authorities, public school and fire 
districts, public and nonprofit libraries, and certain other nonpublic/nonprofit organizations.  See "Participation 
in Centralized Contracts" in Appendix B, OGS General Specifications.  For purchase orders issued by the Port 
Authority of New York and New Jersey (or any other authorized entity that may have delivery locations adjacent 
to New York State), the terms of the "Price" clause shall be modified to include delivery to locations adjacent to 
New York State. 
 Upon request, all eligible non-State agencies must furnish contractors with the proper tax exemption 
certificates and documentation certifying eligibility to use State contracts.  A list of categories of eligible entities 
is available on the OGS web site (www.ogs.state.ny.us) under "Non-State Agency Legal References."  Questions 
regarding an organization's eligibility to purchase from New York State Contracts may also be directed to OGS 
Procurement Services Group's Customer Services at 518-474-6717. 

 
EXTENSION OF USE: 

 This contract may be extended to additional States or governmental jurisdictions upon mutual written 
agreement between New York State (the lead contracting State) and the contractor.  Political subdivisions and 
other authorized entities within each participating State or governmental jurisdiction may also participate in any 
resultant contract if such State normally allows participation by such entities.  New York State reserves the right 
to negotiate additional discounts based on any increased volume generated by such extensions. 
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MINIMUM ORDER: 
 Minimum order is $100.00. 
 Contractor may elect to honor orders for less than the minimum order.  For such orders, at the contractor’s 
option, shipping costs from the contractor’s address may be added to invoice with a copy of the freight bill.  
Shipping costs are to be prepaid by contractor and such orders are to be shipped on an F.O.B. destination basis.  
All such orders must be shipped by the most economical method for the proper delivery of the product unless 
special instructions are stated on the order by the agency. 

 
DISCOUNTS: 

 Once awarded a contract, the percentage discount offered to customer agencies may, at the contractor's 
option, be increased based on individual orders.  Discounts may be greater, but in no instance may they be lower 
than the awarded discount per category. 
 Agencies will be advised to select the most cost effective procurement alternative that meets their program 
requirements and to maintain a procurement record documenting the basis for this selection. 
 The same discount shall be applied to all purchases to be made from the contractor's price list for that item 
category. 
 Within twenty (20) calendar days from date of award, contractors must submit to the Office of General 
Services, Procurement Services Group, one copy of the exact Price List awarded on. 

 
PURCHASES FROM PRICE LIST: 

 Consideration may be given to the addition of products to a part of the price list, if such products are: 
 - needed by a client agency; 
 - included in the same product line and similar to those already awarded; 
 - priced commensurate with other products already awarded. 
 
DELIVERY: 

 Delivery is expressed in number of calendar days required to make delivery after receipt of a purchase 
order.  Delivery shall be no later than 150 days after receipt of purchase order. 
 Product is required as soon as possible. 
 Delivery shall be made in accordance with instructions on Purchase Order from each agency.  If there is a 
discrepancy between the purchase order and what is listed on the contract, it is the contractor’s obligation to seek 
clarification from the ordering agency and, if applicable, from the Office of General Services, Procurement 
Services Group.   

 
CONTRACT PERIOD AND RENEWAL: 

 The State may unilaterally cancel the contract on a monthly basis any time after the initial twelve (12) 
months by providing written notification at least three (3) months prior to the requested date of cancellation.  
Cancellation will become effective the first of the month following the 3-month notification.  The minimum term 
of the contract shall be twelve (12) months.  This provision does not affect the State's right of suspension or 
cancellation contained in the "Suspension of Work" and "Cancellation" clauses in Appendix B, OGS General 
Specifications. 
 If mutually agreed between the Procurement Services Group and the contractor, the contract may be 
renewed under the same terms and conditions for an additional period not to exceed twenty-four (24) months. 

 
SHORT TERM EXTENSION: 

 In the event the replacement contract has not been issued, any contract let and awarded hereunder by the 
State, may be extended unilaterally by the State for an additional period of up to one month upon notice to the 
contractor with the same terms and conditions as the original contract including, but not limited to, quantities 
(prorated for such one month extension), prices, and delivery requirements.  With the concurrence of the 
contractor, the extension may be for a period of up to three months in lieu of one month.  However, this 
extension terminates should the replacement contract be issued in the interim. 
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WARRANTIES: 
 See "Warranties" and "Year 2000 Warranty" in Appendix B, OGS General Specifications.  Warranty shall 
be a minimum of 90 days - parts, labor, and transportation. 
 Normal wear and tear items shall be warranted in accordance with manufacturer's standard warranty. 
 Accessories supplied shall be compatible with the rest of the product.   

 
PRICE SHEETS AND CATALOGS: 

 Contractor shall be required to furnish, without charge, catalog and price lists identical to those accepted 
with their bid, including any changes (additions, deletions, etc.) pursuant to the contract, to authorized users 
which request them.  Catalogs and price lists provided must reflect all products excluded from the resultant 
contract either through the omission of those portions or by obvious indications within the catalogs and price 
lists. 
 Upon request the contractor shall assist authorized users in the use of catalogs and price lists. 

 
INSTRUCTION MANUALS: 

 Simultaneous with delivery of the first component of the product specified, the contractor(s) shall furnish 
to the authorized user a complete instruction manual for the product and for each component supplied.  The 
manual shall include complete instructions for unpacking, inspecting, installing, adjusting, aligning, and 
operating the product, together with layout and interconnection diagrams, schematic and wiring diagrams, 
preventive and corrective maintenance procedures, and complete parts lists, manufacturer's catalog numbers, and 
ordering information. 

 
REPORT OF CONTRACT PURCHASES: 

 Contractor shall furnish report of purchases made from contract the fifteenth of the month following the 
end of each six month period.  The reports shall be in the following format: 

 
 

Item/ 
SubItem 
 Number  

 
Product 

Description 

 
Total 

Quantity Shipped 

 
Total $ 
 Value  

 (Size, Stock No., etc.) (To be in Units listed in the 
Invitation for Bids) 

 

 
 The report is to be submitted to the Office of General Services, Procurement Services Group, Tower 
Bldg., Empire State Plaza, Albany, NY 12242, to the attention of the individual shown on the front page of the 
Contract Award Notification and shall reference the commodity group number, the Invitation for Bids number, 
contract number, sales period, and contractor's name.   
 Failure to submit the required report may be cause for disqualification of contractor for future contracts. 
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"OGS OR LESS" GUIDELINES APPLY TO THIS CONTRACT: 
 Purchases of the product(s) included in the Invitation For Bids and related Contract Award Notification 
are subject to the "OGS or Less" provisions of Section 163.3.a.v., Article XI, of the New York State Finance 
Law.  This means that State agencies can purchase product(s) from sources other than the contractor provided 
that such product(s) are substantially similar in function, form or utility to the product(s) herein and are: 

 
 1. lower in price 
      -and/or- 
 2. available under terms which are more economically efficient to the State agency (e.g. delivery terms, 

warranty terms, etc.). 
 

 Agencies are reminded that they must provide the State contractor an opportunity to match the non-
contract savings at least two business days prior to purchase.  In addition, purchases made under "OGS or Less" 
flexibility must meet all requirements of law including, but not limited to, advertising in the New York State 
Contract Reporter, prior approval of the Comptroller's Office and competitive bidding of requirements exceeding 
the  discretionary bid limit.  State agencies should refer to Procurement Council Bulletin "OGS or Less 
Purchases"  for complete procedural and reporting requirements. 
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State of New York 

Office of General Services 
PROCUREMENT SERVICES GROUP 

Contract Performance Report 
 Please take a moment to let us know how this contract award has measured up to your expectations.  If reporting 
on more than one contractor or product, please make copies as needed.  This office will use the information to improve 
our contract award, where appropriate.   Comments should include those of the product’s end user. 
 
Contract No.:  Contractor.  
 
Describe Product* Provided (Include Item No., if available):   
 
*Note: “Product” is defined as a deliverable under any Bid or Contract, which may include commodities (including 

printing), services and/or technology.  The term “Product” includes Licensed Software. 
 
 Excellent Good Acceptable Unacceptable 
• Product meets your needs     
• Product meets contract specifications     
• Pricing     
 
CONTRACTOR 
 
 Excellent Good Acceptable Unacceptable 
• Timeliness of delivery     
• Completeness of order (fill rate)     
• Responsiveness to inquiries     
• Employee courtesy     
• Problem resolution     
 
Comments:    
 
     
 
     (over) 
 
 
Agency:  Prepared by:  
 
Address:  Title:  
 
   Date:  
 
   Phone:  
 
   E-mail:  
 
Please detach or photocopy this form & return by FAX to 518/474-2437 or mail to: 
 

OGS PROCUREMENT SERVICES GROUP 
Customer Services, Room 3711 

Corning 2nd Tower - Empire State Plaza 
Albany, New York 12242 

 
*   *   *   *   * 

 


