NEW YORK STATE
OFFICE OF GENERAL SERVICES
PROCUREMENT SERVICES GROUP
38th Floor - Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

Contract Award Notification

Title

Group 20101 - DISHWASHING COMPOUNDS
(For Use In Mechanical Dishwashers,
Including Services and Associated Kitchen
Operations) (Statewide)

Award Number

3831-G (Replaces 2340-G)

Contract Period

April 1, 1999 thru March 31, 2001

Bid Opening Date

February 4, 1999

Date of I ssue

March 29, 1999

Specification Reference :  As Incorporated in the Invitation For Bids

Address Inquiries To:

All State Agencies Non-State Agencies
Name : LindaAkins Name  Judy Gibbons
Title  : Purchasing Officer Title Purchase Coordinator
Phone : 518-473-1047 Phone  518-474-6717
Fax . 518-473-4050 Fax 518-474-2437
E-mail : linda.akins@ogs.state.ny.us E-mail customer.services@ogs.state.ny.us
Description

Dishwashing Compounds for use in Mechanical dishwashers, including service and
associated Kitchen operations.

PR#9423-T
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 2
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

CONTRACT # CONTRACTOR & ADDRESS & MFR TELEPHONE # FED. | DENT. #
PC54744 SANOLI TE CORPORATI ON 800/ 221- 0806 112146431
SB 26 Papetti Plaza 908/ 353- 8500
Eli zabeth, NJ 07207 Al Randal | s

Mar k Sher man
FAX: 908/ 353-6752

Cash Discount, |If Shown, Should be G ven Special Attention
INVOICES MUST BE SENT DIRECTLY TO THE ORDERING AGENCY FOR PAYMENT.

AGENCI ES SHOULD NOTI FY THE PROCUREMENT SERVI CES GROUP PROVPTLY | F THE CONTRACTCR
FAILS TO MEET THE DELI VERY TERMS OF THI S CONTRACT. DELIVERED | TEMS WHI CH DO NOT
COVPLY W TH THE SPECI FI CATI ONS OR ARE OTHERW SE UNSATI SFACTORY TO THE AGENCY
SHOULD ALSO BE REPORTED TO THE PROCUREMENT SERVI CES GROUP.

FOR TAX FREE TRANSACTI ONS UNDER THE | NTERNAL REVENUE CCDE, THE NEW YORK STATE
REG STRATI ON NUMBER |'S 14740026K

NOTE TO AGENCY:
The letters SB |isted under the Contract Nunber indicate the contractor
is aself-identified small business. Additionally, the letters MBE and WBE
i ndicate the contractor is a certified Mnority-owned Busi ness Enterprise
and/ or Woman- owned Busi ness Enterprise, respectively.

NOTE TO ALL CONTRACT USERS
The ternms and conditions of the solicitation which apply to the award
appear at the end of this docunent. W strongly advise all contract users
to famliarize thenselves with all terms and conditions before issuing a
pur chase order.

PRI CE:

Price includes all custons duties and charges and be net, F.O. B.
destination any point in New York State as designated by the ordering
agency including tailgate delivery and full technical support as outlined
her ei n.

Price includes the furnishing of sufficient technically trained
personnel for servicing each of the dispensing units and di sh machi nes
during the contract period when requested by the product consum ng (using)
agency and as described in the CONTRACTOR SERVI CI NG requirenents. Price
i ncludes the furnishing and installing on each di shwashi ng nachi ne, as
required, acceptabl e di shwashi ng conpound/rinse agent dispensers on a | oan
basi s.

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 3
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

NOTI CE TO CONTRACTOR:
Conpl i ance per Detailed Specification in the Invitation for Bids.

Item Esti mat ed Del i vered
No. Descri ption Quantities Price Per
LOT 1: DI SHWASHI NG COVMPOUNDS

Delivery: F.QO B. destination
any point in NY STATE

1. Encapsul at ed Di shwashi ng Det er gent 212,000 I b. $1.09/1b.
2. Del i m ng Agent 5,200 gal. $5. 80/ Gal .
3. Ri nse Agent 8, 000 gal . $8. 90/ Gal .
4. Encapsul at ed/ Met al - Prot ecti ve

Di shwashi ng Det er gent 103, 000 I b. $0. 80/ 1 b.

Guaranteed Delivery: 15 Days AAR/ O

The following information shall be provided:

Item 1 2 3 4
Encap- Met al
sul at ed Delimg Ri nse Prot'v.
Deter't Agent Agent Deterg.
Brand Nane: NYS- 1 NYS Delimer Rinse It NYS NYS-4
Gross Weight per Case [IDb.]: 38 40 36 38
Net Weight per Case [Ib.]: 36 38 34 36
Nunber of Cases/ Truckl coad Quantity: 1104 1104 1152 1104
If Smaller Containers within Case: 4- 9# 4-1 gal. 4-1 gal. 4-9 #
Gross Weight per |ndividual
Container [IDb.]: 9 10 9.0 9
Net Wei ght per Individual
Container [Ib.]: 9 10 9.0 9
Gross Vol une per Case [cu. ft.]: 1.0 1.3 1.3 1.0
Di mensi ons of Case [in.]: 13x13x11 13x13x13 13x13x13 13x13x11
Point of Origin of Shipnents: Eliz, NJ Eliz, NJ Eliz, NJ Eiz, N

REQUEST FOR CHANGE:
Any request by the agency or contractor regardi ng changes in any part
of the contract nust be nade in witing to the Ofice of General Services,
Procurement Services Goup, prior to effectuation.

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 4
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

PUBLI C OFFI CERS LAW

Al'l contractors and contractor enployees must be aware of and comply
with the requirements of the New York State Public Oficers Law, all other
appropriate provisions of New York State Law and all resultant codes, rules
and regulations from State | aws establishing the standards for business and
prof essional activities of State enployees and governing the conduct of
enpl oyees of firnms, associations and corporations in business with the
State. In signing the bid, each contractor has guaranteed know edge and
full compliance with those provisions for this and any other dealings,
transacti ons, sales, contracts, services, offers, relationships, etc.
involving the State and/or State enployees. Failure to conply with those
provisions may result in cancellation of contract, disqualification from
t he biddi ng process and in other civil or crimnal proceedings as required
by | aw.

NOTE:
The Business O ficer or his designated representative at each using
agency facility should sign a Loan Agreement with the contractor when
Di spenser Equi prent is install ed.

PRI CE ESCALATI ON:

Prices for this contract are to be for the twenty-four nonth contract
period, with prices to be firmfor the first twelve nonth period. Thirty
days prior to the end of the twelve nonth period, the contractor may
request, in witing, an increase for each product not to exceed ten
percent. The basis for all increases will be the contractor's published
National Price List in effect at the time of the bid opening and the
Publ i shed National Price List in effect at the time of the request for
price alteration. Any products that have decreased in price will be
adj usted on the sane basis without the ten percent limtation. The State
reserves the right to request any and all documents and information it
deens necessary to verify the requested alterations in price. The State
al so reserves the right to terminate the contract after the first twelve
month period if it is determined by the Procurenment Services Goup to be in
the best interest of the State.

If substantially the sane or smaller quantity of product is sold by the
resulting contractor under the same or simlar terms and conditions, at a
price |lower than the contract price, the price to the State shall be
i medi ately reduced to the lower price. Such |ower prices shall apply on
all unshipped orders fromthe date of such sale for the balance of the
contract period, or until a further price reduction is nade. The
contractor shall inmrediately notify the Office of CGeneral Services,
Procurenment Services Goup in witing listing the items and new pricing

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 5
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

M NI MUM ORDER:

M ni mum order is 500 Ibs. this shall include m xed orders.

Contractor nmay elect to honor orders for |ess than the mni ni mum order.
For such orders, at the contractor’s option, shipping costs fromthe
contractor’s address (as stated in bid) may be added to invoice with a copy
of the freight bill. Shipping costs are to be prepaid by contractor and
such orders are to be shipped on an F. O B. destination basis. All such
orders nust be shipped by the nost econonical method for the proper
delivery of the product unless special instructions are stated on the order
by the agency.

DELI| VERY:

Time is of the essence. Delivery of product to be conmpleted within 30
(thirty) cal endar days after receipt of order

Delivery is expressed in nunber of cal endar days required to make
delivery after receipt of a purchase order

Delivery shall be nmade in accordance with instructions on Purchase
Order from each agency.

Each individual instance of contractor's failure to conformto the
guaranteed delivery period shall constitute sufficient reason to allow
rel ated agency to obtain overdue material, deemed under the circunstances
conpar abl e, by the using agency, on the open market chargi ng any increased
cost over contract price to the contractor's account.

Contractor is cautioned that repeated failure of delivery within the
guaranteed delivery period will be sufficient cause for the Procurenment
Services Group to cancel the contract or any unit portion thereof and
aut hori ze open market purchase of applicable requirements chargi ng any
i ncreased cost over contract price to the contractor's account.

QUANTI TI ES:
The quantities or dollar values listed are estinmated only. See
“Estimated Quantity Contracts” in Appendi x B, OGS Ceneral Specifications.

REPORT OF CONTRACT PURCHASES
Contractor shall furnish report of purchases made from contract the
fifteenth of the nonth follow ng the end of each six nonth period. The
reports shall be in the follow ng format:

Item
Subltem Product Tot al Total $
Nunber Descri ption Quantity Shi pped Val ue

(Size, Stock No., etc.) (To be in Units listed in
the Invitation for Bids)

The report is to be subnitted to the O fice of General Services,
Procurement Services Group, Tower Bldg., Enpire State Plaza, Al bany, NY
12242, to the attention of the individual shown on the front page of the
Contract Award Notification and shall reference the commodity group nunber,
the Invitation for Bids nunber, contract number, sales period, and
contractor's nane.

Failure to submit the required report may be cause for disqualification
of contractor for future contracts.

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 6
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

LABELI NG
VWhen so required by statute, the products offered shall be labeled in
accordance with appropriate sections of the General Business Law and/or the
Envi ronment al Conservation Law of the State of New York, in relation to the
regul ati on of househol d cl eansi ng products.

ANALYSI S:
Anal ysi s for Phosphorous shall be in accordance wi th ASTM desi gnati on
D820.

CONTRACTOR SERVI Cl NG

In order to provide for the regional/Statew de installation/service
requi renents of this contract, the contractor shall provide a m nimum of
ten (10) full-time trained service people. This requirement may be filled
with the equivalent in part-time direct enploy service personnel. The
names, addresses and tel ephone numbers of the contractor's service
personnel shall be furnished each using agency and to OGS Procurenent
Services Group. This service force must be strategically |ocated
t hroughout the region/State to provide the follow ng service:

(1) Pronpt installation of dispensing equipnent within 60 days after
contract award publication.

(2) During the contract period, conduct a mninum of one service call per
ei ght (8) week period to each using agency facility Contractor's
service representative shall contact the Food Adm nistrator/ Supervising
Dietitian of the facility 24 hours prior to naking this service call to
determi ne | ocation of specific machines/di spensers, which are npst in
need of service. |In addition, it shall be the contractor's
responsibility during each service call to do the follow ng:

(a) Inspect and adjust for proper operation all dispensing equipnent
requiring service whether supplied by the contractor or State-
owned.

(b) Check all dishwashing machines requiring service in operation at
the agency, including the functioning of nechanical parts, gauges,
val ves, cleanliness of wash area, and rinse nozzles, and make
adj ustments as are necessary.

(c) Supervise the interior cleaning of machines, dispensers, and
mechani cal parts where required, using the "delimng" material
supplied by the using agency and furni shed under this contract.

(d) Check solutions on each machi ne for optinmm concentration and
t enperat ure.

(e) Instruct institution personnel in the proper use of di shwashing
machi nes and di spensi ng equi pnent as well as the materials used
therewith, to the end that the highest degree of performance may
be achi eved.

(f) Render such other service as is normally provided to other
customers of the contractor

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 7
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

CONTRACTOR SERVI CI NG (Cont ' d)

(3)

(4)

(5)

(6)

(7)

VWhen requested, and within twenty-four (24) hours of such request, the
contractor shall nmake energency service calls to handl e probl ens
requiring inmediate attention and correction

Any tine service is perfornmed, a witten report shall be prepared in
triplicate on contractor's standard forms, and shall be submitted with
original copy to the facility, second copy to the designated Centra

O fice, Agency Administrator. For Departnment of Corrections: M.
Howard Dean, N. Y. State Dept. of Corrections, Ofice of Nutritiona
Services, P.O Box 4110, Ronme, NY 13442-4110, Tel: 315/339-6880, Ext.
1215; For OVRDD: Ms. Helen Lewis, Ofice of Mental Retardation &

Devel opnmental Disabilities (OVRDD), Director, Nutritional Services, 4th
Fl oor, 44 Holland Ave., Al bany, NY 12229, Tel: 518/474-2724; For OWH
M. WIIliam Schaefer, NY State O fice of Mental Health, 75 New Scot! and
Ave., Al bany, NY 12208, Tel: 518/ 473-8341; and final copy to
contractor's file. Service reports shall give at |east the follow ng

i nformation:

(a) Name of using agency.

(b) Manufacturer and nodel of di shwashi ng machi ne

(c) Location of machine (building and fl oor)

(d) Type of dispenser

(e) Detergent used

(f) Detergent concentration by titration to nmeet NYS codes and agency
needs

(g) Wash water tenperature

(h) Rinse water tenperature

(i) General Condition of machine as to performance

(j) If repairs to machine or dispenser are needed, state what they are

and corrective neasures taken or reconmended.

Contractor shall supply to users on request the recommended detergent
and rinse agent concentration for individual dishwashing machines for
types of soil presently being encountered. This will be an average
concentration dependi ng on water hardness and degree and type of soi
on di shes.

Contractor nust have a surveillance program available to insure that
all agencies are serviced as stated above.

Contractor shall collect all service reports, monitor call dates, and,
if requested, neet as often as each fiscal quarter with agency
representatives and Procurenent Services G oup personnel to discuss
service performance. Changes and anendnents to the servicing program
suggested at these neetings, which are acceptable to both parties and
which are determined to be in the best interest of the State, may be
adopted for the renmminder of the contract period.

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 8
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

DI SPENSERS
Di spensi ng Equi pment (Di shwashi ng Conpound)

When requested by a using agency, the contractor shall furnish, instal
and maintain at no additional cost to the State, an acceptable electronic
type di shwashi ng conmpound di spenser of standard manufacture, conpatible
with the encapsul ated detergent and constructed of plastic and/or stainless
steel. Al such dispensers shall nmeet the following criteria:

(1) The electronic controller shall be designed for use as an automatic
detergent concentration controller for the wash tank of recircul ated
spray type ware-washi ng machi nes

(2) The electronic controller shall maintain detergent concentration
control on the basis of solution conductivity, and shall be equipped
with a one-piece conductivity sensing cell subnerged in the wash tank
sol ution which shall nonitor the wash solution conductivity (solution
concentration).

(3) The dispensing systemshall include a 230/115 VAC x 24 VAC st ep-down
transforner as power source for all other electrical conponents of the
system This transforner shall be Underwiters Laboratories listed for
use on signaling circuits.

(4) A suitable feed nechanismshall be provided for the highly caustic,
solid encapsul ated product. It shall be designed with a safety
interlock switch to prevent water fromflowing into the unit when the
lid is open, thereby elinminating the danger of caustic "boilout" or
spl ashi ng.

(5) The electronic controller shall consist of solid state circuitry
enclosed in a high inpact plastic or stainless steel housing and shal
lend itself to installation on both vertical and horizontal surfaces.
It shall be capable of controlling the wash tank detergent
concentration within a range from.05%to .55%with no greater than a
5% devi ati on from any pre-set point within that range, at N S. F.
approved operating tenperatures. The electronic sensor shall be of
such a design that when used with the Contractor's recomended
detergent, it will not be subject to excessive filmbuild-up, and wll
thereby prevent unnecessary consunption of detergent.

(6) The electronic controller shall have both audio and visual alert
systens to warn of an enpty detergent reservoir. The visual alert
shal | consist of an easily seen red warning light. The audi o warning
shall be a signal clearly audi ble over operational noise in the ware-
washi ng area. Alert systens shall be adjustable, on a tinme basis, from
15 seconds to 3 minutes to provide adequate tine delay for initial
det ergent charge under any operating circunstances.

(7) Shall have approval of the National Sanitation Foundation
(8) The electronic controller shall provide effective control of detergent

concentration regardl ess of wide fluctuations in |ine voltage.

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 9
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

DI SPENSERS:  (Cont' d)

Di spensi ng Equi pnent (Di shwashi ng Conpound) (Cont"' d)

(9) The dispenser and installation shall be of such design that the unit
may be renpved at the term nation of the contract period without
interruption of service, or without additional cost for parts or |abor
Contractor shall install dispensers in all using agencies within sixty
(60) days fromstarting date of contract period or when notified by the
usi ng agency of anticipated date of beginning of use of contractor's
product in instances where the agency has substantial inventory of
previ ous contractor's product on hand.

NOTE:
Before installing the el ectronic dispenser the contractor's
representative shall check with agency (institution) engineer or an
agency appointed representative to determne the |ocation of the power
connection to the transfornmer fromthe control box for each nachi ne.

The agency shall furnish a suitable water outlet on the flow pressure
side of the house tenperature supply to the machine. The contractor
shall connect fromthat point and support and secure all tubing in a
wor kmanl i ke manner. The contractor's di spenser shall include a siphon
breaker to prevent cross-contam nation. In addition the follow ng
installation practices shall be adhered to:

(a) The transforner shall be mounted as close as possible to the
source of power on the |load side of the machine notor switch as
agreed to by the using agency representative.

(b) The wiring to the high side of the transfornmer shall be an
approved Type UL or other type noisture-resistant, flame-retardant
and corrosive-resistant covering confornmng with the recognized
wiring nmethod of the National Electrical Code. Wring shall be
secured to control box by clanmp in a taut, workmanlike manner

(c) Al low voltage wiring fromindicator unit shall be firmy secured
at approximtely 2' intervals and grouped together in a neat and
wor kmanl i ke manner .

Contractor's personnel shall, at the time of installation of dispensers
adj ust the electronic control to provide a detergent concentration of 0.22%
+ 0.03%or as otherwi se instructed by responsible agency supervisory
personnel. Contractor's representative shall also instruct the personne
of the using agency as to the proper operation and mai ntenance of the
di spensing units.

VWhere there is a change of contractors, it shall be the responsibility
of the new contractor to renove, pack and return the dispensers of the
previous contractor, within 60 days of the contract award. These units
must be shipped or transported, best way, prepaid by previous contractor to
a designated central point.

(conti nued)
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GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 10
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

DI SPENSERS:  (Cont' d)
Di spensi ng Equi pnent (Di shwashi ng Conpound) (Cont"' d)

The approxi mate nunber of di shwashing nmachi nes with di spensers

presently
is as fol

in use Statew de which require service as per this specification
| ows:

Si ngl e Tank
Di shwashi ng
Si ngl e Tank
Si ngl e Tank
Doubl e Tank
Doubl e Tank
Triple Tank

(under counter and/or roll top)
Machi ne NYS Type | 50
(Door Type) Di shwashi ng Machi ne NYS Type |1 135
(Conveyor) Di shwashi ng Machi ne NYS Type I11 60
(Chai n Conveyor) Di shwashing Machi ne [ NYS Type |V 35
(Belt Conveyor) Dishwashing Machi ne NYS Type V 50
(Chai n Conveyor) Di shwashi ng Machi ne | NYS Type VI 55
Approxi mate Tot al 385

However, contract servicing and di spensers shall be required only for

t he actua
peri od.
proj ect ed
Regi on.

Di spensin

I number of dishwashing machines in use during the contract
Note: OF the approximte total number of machines, 1/3 are
to be located in the Downstate Region and 2/3 in the Upstate

g Equi pnent (Ri nse Agent)

The contractor shall, when requested by a using agency, furnish,

i nstall
rinse age
term nati

and maintain at no additional cost to the State, an acceptable
nt injector, so designed that the unit may be rempved at the
on of the contract period without interruption of service or

wi t hout additional costs for parts or |abor.

(1)

(2)

(3)

(4)

(5)

(6)

9423TA. doc/ 7cds

The automatic rinse injector shall be capable of proportionate
injection of rinse agent into the final rinse water of
recircul ated spray type ware-washi ng machi nes.

Proportion of rinse agent to final rinse water shall be a function
of final rinse flow pressure to insure consistent and
proportionate injection.

The automatic rinse injector shall have a product flownreter valve
to enable setting the injection rate at any proportion which
operational conditions demand.

All materials of construction shall be resistant to cheni cal and
physi cal environment to which it shall be normally exposed.

The rinse dispensing unit shall have an injector rate proportiona
to the flow of rinse water and shall have a provision for varying
the amobunt of additive injected between 0.01% (100 ppm and 0.05%
(500 ppm) concentration.

The automatic rinse injector shall be capable of automatically

drawi ng supply of rinse agent fromany size reservoir or shipping
cont ai ner.

(conti nued)



GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 11
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

DI SPENSERS:  (Cont' d)
Di spensi ng Equi pnent (Ri nse Agent) (Cont'd)

(7) The automatic rinse injector shall be suitable for mounting on any
vertical surface and up to 15 fromthe point of injection at the

final rinse |ine.
(8) Shall have approval by the National Sanitation Foundation

(9) The automatic rinse injector shall have a visible indication of

operation such as the use of a rising ball in a flow neter, or
“run light".
Contractor's personnel shall, at the time of installation of the

di spensers, adjust the concentration of rinse agent as required by |oca
wat er conditions and/or as instructed by responsible agency personnel
contractor's representative shall also instruct agency personnel in the
proper operation and mai ntenance of the dispensing units.

Di spensers shall be installed in conformance with all applicable |oca

codes.
Contractor servicing shall be as described in the "CONTRACTOR
SERVI CI NG' section of this specification

TOXICI TY:

The ingredients used in formul ati ng the conpound shall not be
contam nated with toxi c amounts of poi sonous conpounds such as those of
arsenic, lead, mercury, antinony, or other conpounds having del eterious
effects. The conmpound shall contain not nore than 0.003% heavy netal s
expressed as | ead when tested as specified in Federal Specification P-D
1800, requirenent 3.9, Test 4.4.14.

PACKAG NG
The delim ng agent shall be supplied in one gallon plastic bottles
packed four or six per case.

(conti nued)
9423TA. doc/ 7cds



GROUP 20101 - DI SHWASHI NG COVPOUNDS (For Use In AWARD PAGE 12
Mechani cal Di shwashers, |ncluding Services and Associ at ed
Kitchen Operations) (State Agencies)

O fice of Ceneral Services
PROCUREMENT SERVI CES GROUP
Contract Performance Report

Pl ease take a nmonent to let us know how this contract award has nmeasured up
to your expectations. If reporting on nore than one contractor or comuodity,
pl ease nmake copies as needed. This office will use the information provided to
take any necessary actions. |f necessary, a copy of this form should be provided
to the product end user.

Contractor: Contract No.

Commodity provided (please identify):

Excel | ent Good Accept abl e Unaccept abl e

Commodity neets your
needs

Commodi ty nmeets contract
speci fications

Pricing

Contract or

Excel | ent Good Accept abl e Unaccept abl e
Ti mel i ness of delivery
Compl et eness of order
(fill rate)
Responsi veness to
inquiries
Enpl oyee courtesy
Probl em resol uti on
Comment s:
(over)
Agency: Prepared by:
Title:
Addr ess: Dat e:
Phone:
E-mail :

Pl ease detach or photocopy this form & return by fax (518/473-4050) or nmil to:
The Purchasing Officer listed on the front of this contract
OGS PROCUREMENT SERVI CES GROUP
Corni ng 2™ Tower
Enpire State Pl aza
Al bany, New York 12242
* *

* *

*

(conti nued)
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