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NY TEN-4 Rackmount 4U SBC System Maintenance Pricing

Up to 6 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with 

built in speakers, Mouse, Keyboard, and a 160G IDE 

drive standard

*Cannot use with Mixed Analog/Digital systems

2nd Year 

Maintenance

List Price

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

Authorized 

User Net 

Month in 

Arrears 

Yearly Price

12 months

New York 

State Net 

Prepaid 

Annual 

Price

Model LD Analog Recorders 4U 20" Rackmount SBC 

41024 24 Channel TEN-4 Analog $2,925 $219.38 $2,633 $2,340

41032 32 Channel TEN-4 Analog $3,495 $262.13 $3,146 $2,796

41040 40 Channel TEN-4 Analog $4,155 $311.63 $3,740 $3,324

41048 48 Channel TEN-4 Analog $4,710 $353.25 $4,239 $3,768

41056 56 Channel TEN-4 Analog $5,385 $403.88 $4,847 $4,308

41064 64 Channel TEN-4 Analog $5,940 $445.50 $5,346 $4,752

41072 72 Channel TEN-4 Analog $6,600 $495.00 $5,940 $5,280

41080 80 Channel TEN-4 Analog $7,170 $537.75 $6,453 $5,736

41088 88 Channel TEN-4 Analog $7,830 $587.25 $7,047 $6,264

41096 96 Channel TEN-4 Analog $8,400 $630.00 $7,560 $6,720

41104 104 Channel TEN-4 Analog $9,060 $679.50 $8,154 $7,248

41112 112 Channel TEN-4 Analog $9,630 $722.25 $8,667 $7,704

41120 120 Channel TEN-4 Analog $10,200 $765.00 $9,180 $8,160

*41128 128 Channel TEN-4 Analog $10,860 $814.50 $9,774 $8,688

*41136 136 Channel TEN-4 Analog $11,430 $857.25 $10,287 $9,144



NY TEN-4 Rackmount 4U SBC System Maintenance Pricing

Up to 6 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with 

built in speakers, Mouse, Keyboard, and a 160G IDE 

drive standard

*Cannot use with Mixed Analog/Digital systems

2nd Year 

Maintenance

List Price

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

Authorized 

User Net 

Month in 

Arrears 

Yearly Price

12 months

New York 

State Net 

Prepaid 

Annual 

Price

*41144 144 Channel TEN-4 Analog $12,000 $900.00 $10,800 $9,600

Digital Recorders 4U 20" Rackmount SBC  (Most Digital 2 Wire PBX Handsets - Call Factory for Details)

42024 24 Channel TEN-4 Digital $2,993 $224.44 $2,693 $2,394

42032 32 Channel TEN-4 Digital $3,765 $282.38 $3,389 $3,012

42040 40 Channel TEN-4 Digital $4,350 $326.25 $3,915 $3,480

42048 48 Channel TEN-4 Digital $4,950 $371.25 $4,455 $3,960

42056 56 Channel TEN-4 Digital $5,715 $428.63 $5,144 $4,572

42064 64 Channel TEN-4 Digital $6,300 $472.50 $5,670 $5,040

42072 72 Channel TEN-4 Digital $6,900 $517.50 $6,210 $5,520

42080 80 Channel TEN-4 Digital $7,665 $574.88 $6,899 $6,132

42088 88 Channel TEN-4 Digital $8,265 $619.88 $7,439 $6,612

42096 96 Channel TEN-4 Digital $8,850 $663.75 $7,965 $7,080

42104 104 Channel TEN-4 Digital $9,615 $721.13 $8,654 $7,692

42112 112 Channel TEN-4 Digital $10,215 $766.13 $9,194 $8,172

42120 120 Channel TEN-4 Digital $10,800 $810.00 $9,720 $8,640

*42128 128 Channel TEN-4 Digital $11,580 $868.50 $10,422 $9,264

*42136 136 Channel TEN-4 Digital $12,180 $913.50 $10,962 $9,744

*42144 144 Channel TEN-4 Digital $12,750 $956.25 $11,475 $10,200



NY TEN-4 Rackmount 4U SBC System Maintenance Pricing

Up to 6 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with 

built in speakers, Mouse, Keyboard, and a 160G IDE 

drive standard

*Cannot use with Mixed Analog/Digital systems

2nd Year 

Maintenance

List Price

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

Authorized 

User Net 

Month in 

Arrears 

Yearly Price

12 months

New York 

State Net 

Prepaid 

Annual 

Price

NY TEN-4 Rackmount 4U SBC System Product & Maintenance Pricing

43072 72 Channel TEN-4 HI T1 Interface $6,780 $508.50 $6,102 $5,424

43096 96 Channel TEN-4 HI T1 Interface $8,250 $618.75 $7,425 $6,600

43120 120 Channel TEN-4 HI T1 Interface $10,350 $776.25 $9,315 $8,280

43144 144 Channel TEN-4 HI T1 Interface $11,835 $887.63 $10,652 $9,468

T1 - TERM - ISDN 4U 20" Rackmount SBC

44072 72 Channel TEN-4 T T1 Interface $6,780 $508.50 $6,102 $5,424

44096 96 Channel TEN-4 T T1 Interface $8,250 $618.75 $7,425 $6,600

44120 120 Channel TEN-4 T T1 Interface $10,350 $776.25 $9,315 $8,280

44144 144 Channel TEN-4 T T1 Interface $11,835 $887.63 $10,652 $9,468

E1 TAP HI Imp - ISDN 4U 20" Rackmount SBC

45064 64 Channel TEN-4 HI E1 Interface $5,340 $400.50 $4,806 $4,272

45096 96 Channel TEN-4 HI E1 Interface $7,800 $585.00 $7,020 $6,240

45128 128 Channel TEN-4 HI E1 Interface $9,615 $721.13 $8,654 $7,692

E1 - TERM - ISDN 4U 20" Rackmount SBC

46064 64 Channel TEN-4 T E1 Interface $5,340 $400.50 $4,806 $4,272

46096 96 Channel TEN-4 T E1 Interface $7,800 $585.00 $7,020 $6,240

46128 128 Channel TEN-4 T E1 Interface $9,615 $721.13 $8,654 $7,692

Options - HW Upgrades For 4U Rack SBC only

49008 RAID1 160G IDE (Not Hot Swap) $203 $15.19 $182 $162

49010 4U 26" SBC Hi Rel Rack $210 $15.75 $189 $168

49012 4U 26" SBC Hi Rel Rack & 160G IDE RAID1 HS $555 $41.63 $500 $444

49013 4U 26" SBC Hi-Rel Rack & 73.4G SCSI RAID1 HS $690 $51.75 $621 $552

49014 4U 26" SBC Hi-Rel Rack & 146G SCSI RAID1 HS $885 $66.38 $797 $708

49015 4U 26" SBC Hi-Rel Rack & 146G SCSI RAID5 HS (3 73.4G Drives) $840 $63.00 $756 $672

49016 4U 26" SBC Hi-Rel Rack & 292G SCSI RAID5 HS (3 - 146G Drives) $1,140 $85.50 $1,026 $912



NY TEN-4 Rackmount 4U SBC System Maintenance Pricing

Up to 6 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with 

built in speakers, Mouse, Keyboard, and a 160G IDE 

drive standard

*Cannot use with Mixed Analog/Digital systems

2nd Year 

Maintenance

List Price

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

Authorized 

User Net 

Month in 

Arrears 

Yearly Price

12 months

New York 

State Net 

Prepaid 

Annual 

Price

49018 4U 26" SBC Hi-Rel Rack & 480G IDE RAID5 HS (4 160G Drives) $585 $43.88 $527 $468

49019 2 Gbyte RAM upgrade SBC only $64 $4.78 $57 $51

49021 RAID1 250G IDE (Not Hot Swap) $257 $19.24 $231 $205

49022 4U 26" SBC Hi Rel Rack & 250G IDE RAID1 HS $615 $46.13 $554 $492

49023 4U 26" SBC Hi-Rel Rack & 300G SCSI RAID1 HS $1,290 $96.75 $1,161 $1,032

49024 4U 26" SBC Hi-Rel Rack & 750G IDE RAID5 HS (4 250G Drives) $690 $51.75 $621 $552

49025 RAID1 300G IDE (Not Hot Swap) $297 $22.28 $267 $238

49026 4U 26" SBC Hi Rel Rack & 300G IDE RAID1 HS $675 $50.63 $608 $540

49027 4U 26" SBC Hi-Rel Rack & 900G IDE RAID5 HS (4 300G Drives) $735 $55.13 $662 $588

Mixed A/D Channel Upgrades ( For new system orders only)

82504 4 Port Analog LD Card with 4 port License $387 $29.03 $348 $310

82508 8 Port Analog LD Card with 8 port License $735 $55.13 $662 $588

82512 16 port Analog LD card 12 port license $1,185 $88.88 $1,067 $948

82516 16 port Analog LD card 16 port license $1,365 $102.38 $1,229 $1,092

82520 24 port Analog LD card 20 port license $1,800 $135.00 $1,620 $1,440

82524 24 port Analog LD card 24 port license $1,980 $148.50 $1,782 $1,584

82204 8 Port Digital Card with 4 port License $675 $50.63 $608 $540

82208 8 Port Digital Card with 8 port License $855 $64.13 $770 $684

82212 16 Port Digital Card with 12 port License $1,320 $99.00 $1,188 $1,056

82216 16 Port Digital Card with 16 port License $1,515 $113.63 $1,364 $1,212

82220 24 Port Digital Card with 20 port License $1,988 $149.06 $1,789 $1,590

82224 24 Port Digital Card with 24 port License $2,172 $162.90 $1,955 $1,738

82324 24 Port T1 Card with 24 port License $2,280 $171.00 $2,052 $1,824

82332 32 PortE1 Card with 32 port License $2,640 $198.00 $2,376 $2,112



NY TEN-4 Tower System Maintenance Pricing

Up to 2 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with built 

in speakers, Mouse, Keyboard, and a 160G IDE drive 

standard

2nd Year 

Maintenance

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

State Net 

Month in 

Arrears 

Yearly Price

New York 

State Net 

Prepaid 

Annual Price
*Cannot use with Mixed Analog/Digital systems LIST 12 months

Model LD Analog MB Tower System Recorders 

21004 4 Channel TEN-4 Analog $923 $69.19 $830 $738

21008 8 Channel TEN-4 Analog $1,236 $92.70 $1,112 $989

*21012 12 Channel TEN-4 Analog $1,643 $123.19 $1,478 $1,314

21016 16 Channel TEN-4 Analog $1,803 $135.23 $1,623 $1,442

*21020 20 Channel TEN-4 Analog $2,301 $172.58 $2,071 $1,841

21024 24 Channel TEN-4 Analog $2,462 $184.61 $2,215 $1,969

*21028 28 Channel TEN-4 Analog $2,867 $214.99 $2,580 $2,293

*21032 32 Channel TEN-4 Analog $3,027 $227.03 $2,724 $2,422

*21040 40 Channel TEN-4 Analog $3,686 $276.41 $3,317 $2,948

* 21048 48 Channel TEN-4 Analog $4,251 $318.83 $3,826 $3,401

Digital MB Tower System Recorders (Most Digital 2 Wire PBX Handsets - Call Factory for Details)

*22004 4 Channel TEN-4 Digital $1,155 $86.63 $1,040 $924

22008 8 Channel TEN-4 Digital $1,350 $101.25 $1,215 $1,080

*22012 12 Channel TEN-4 Digital $1,778 $133.31 $1,600 $1,422

22016 16 Channel TEN-4 Digital $1,943 $145.69 $1,748 $1,554

*22020 20 Channel TEN-4 Digital $2,363 $177.19 $2,126 $1,890

22024 24 Channel TEN-4 Digital $2,528 $189.56 $2,275 $2,022

*22028 28 Channel TEN-4 Digital $3,143 $235.69 $2,828 $2,514

* 22032 32 Channel TEN-4 Digital $3,300 $247.50 $2,970 $2,640



NY TEN-4 Tower System Maintenance Pricing

Up to 2 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with built 

in speakers, Mouse, Keyboard, and a 160G IDE drive 

standard

2nd Year 

Maintenance

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

State Net 

Month in 

Arrears 

Yearly Price

New York 

State Net 

Prepaid 

Annual Price
*Cannot use with Mixed Analog/Digital systems LIST 12 months

*22040 40 Channel TEN-4 Digital $3,900 $292.50 $3,510 $3,120

* 22048 48 Channel TEN-4 Digital $4,485 $336.38 $4,037 $3,588

T1 TAP HI Imp. - ISDN MB Tower

23024 24 Channel TEN-4 HI T1 Interface $2,715 $203.63 $2,444 $2,172

23048 48 Channel TEN-4 HI T1 Interface $4,200 $315.00 $3,780 $3,360

T1 - TERM - ISDN MB Tower

24024 24 Channel TEN-4 T T1 Interface $2,715 $203.63 $2,444 $2,172

24048 48 Channel TEN-4 T T1 Interface $4,200 $315.00 $3,780 $3,360

NY TEN-4 Tower System Maintenance Pricing E1 TAP HI Imp. - ISDN MB Tower

25032 32 Channel TEN-4 HI E1 Interface $3,053 $228.94 $2,747 $2,442

25064 64 Channel TEN-4 HI E1 Interface $4,875 $365.63 $4,388 $3,900

E1 - TERM - ISDN MB Tower

26032 32 Channel TEN-4 T E1 Interface $3,053 $228.94 $2,747 $2,442

26064 64 Channel TEN-4 T E1 Interface $4,875 $365.63 $4,388 $3,900

HW Upgrades for Tower only  ( For new system orders only)

29001 4U 20" Rack Case $83 $6.19 $74 $66

29002 4U 20" Rack Case with SBC upgrade $470 $35.21 $423 $376

29003 4U 26" HI Rel Rack Case HS Pwr (Not SBC) $240 $18.00 $216 $192

29006 4U 26" HI Rel Rack w HS PWR&HS 160G IDE RAID1 (Not SBC) $468 $35.10 $421 $374



NY TEN-4 Tower System Maintenance Pricing

Up to 2 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with built 

in speakers, Mouse, Keyboard, and a 160G IDE drive 

standard

2nd Year 

Maintenance

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

State Net 

Month in 

Arrears 

Yearly Price

New York 

State Net 

Prepaid 

Annual Price
*Cannot use with Mixed Analog/Digital systems LIST 12 months

29009 RAID1 160G IDE (Not Hot Swap) $83 $6.19 $74 $66

29010 Upgrade to 1G RAM (MB ONLY) $38 $2.81 $34 $30

29012 4U 26" Hi Rel Rack w HS PWR&HS 73.4G SCSI RAID1 (Not SBC) $765 $57.38 $689 $612

29013 4U 26" Hi Rel Rack w HS PWR&HS 146G SCSI RAID1 (Not SBC) $960 $72.00 $864 $768

29014 4U 26" Hi Rel Rack w HS PWR&HS 146G SCSI RAID5 (3-73.4G) (Not SBC) $870 $65.25 $783 $696

29015 4U 26" Hi Rel Rack w HS PWR&HS 292G SCSI RAID5 (3-146G) (Not SBC) $1,170 $87.75 $1,053 $936

29018 4U 26" HI Rel Rack w HS PWR&HS 250G IDE RAID1 (Not SBC) $510 $38.25 $459 $408

29020 RAID1 250G IDE (Not Hot Swap) $135 $10.13 $122 $108

29021 4U 26" Hi Rel Rack w HS PWR&HS 300G IDE RAID1 (Not SBC) $555 $41.63 $500 $444

29022 RAID1 300G IDE (Not Hot Swap) $180 $13.50 $162 $144

81308 620VA UPS for Tower Only $83 $6.19 $74 $66

Mixed A/D Channel Upgrades ( For new system orders only)

82504 4 Port Analog LD Card with 4 port License $387 $29.03 $348 $310

82508 8 Port Analog LD Card with 8 port License $735 $55.13 $662 $588

82512 16 port Analog LD card 12 port license $1,185 $88.88 $1,067 $948

82516 16 port Analog LD card 16 port license $1,365 $102.38 $1,229 $1,092

82520 24 port Analog LD card 20 port license $1,800 $135.00 $1,620 $1,440

82524 24 port Analog LD card 24 port license $1,980 $148.50 $1,782 $1,584

82204 8 Port Digital Card with 4 port License $675 $50.63 $608 $540

82208 8 Port Digital Card with 8 port License $855 $64.13 $770 $684



NY TEN-4 Tower System Maintenance Pricing

Up to 2 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with built 

in speakers, Mouse, Keyboard, and a 160G IDE drive 

standard

2nd Year 

Maintenance

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

State Net 

Month in 

Arrears 

Yearly Price

New York 

State Net 

Prepaid 

Annual Price
*Cannot use with Mixed Analog/Digital systems LIST 12 months

82212 16 Port Digital Card with 12 port License $1,320 $99.00 $1,188 $1,056

82216 16 Port Digital Card with 16 port License $1,515 $113.63 $1,364 $1,212

82220 24 Port Digital Card with 20 port License $1,988 $149.06 $1,789 $1,590

82224 24 Port Digital Card with 24 port License $2,172 $162.90 $1,955 $1,738

82324 24 Port T1 Card with 24 port License $2,280 $171.00 $2,052 $1,824

82332 32 Port E1 Card with 32 port License $2,640 $198.00 $2,376 $2,112



NY TEN-4 2U Rackmount System Maintenance Pricing
Up to 2 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with built 

in speakers, Mouse, Keyboard, and a 160G IDE drive 

standard

2nd Year 

Maintenance

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

State Net 

Month in 

Arrears 

Yearly Price

New York 

State Net 

Prepaid 

Annual 

Price

 *Cannot use with Mixed Analog/Digital systems
LIST 12 months

Model 2U  26" Rack Analog System

11004 4 Channel TEN-4 2U Rack Analog System $1,035 $77.63 $932 $828

11008 8 Channel TEN-4 2U Rack Analog System $1,350 $101.25 $1,215 $1,080

*11012 12 Channel TEN-4 2U Rack Analog System $1,740 $130.50 $1,566 $1,392

11016 16 Channel TEN-4 2U Rack Analog System $1,905 $142.88 $1,715 $1,524

*11020 20 Channel TEN-4 2U Rack Analog System $2,393 $179.44 $2,153 $1,914

11024 24 Channel TEN-4 2U Rack Analog System $2,565 $192.38 $2,309 $2,052

*11028 28 Channel TEN-4 2U Rack Analog System $2,955 $221.63 $2,660 $2,364

*11032 32 Channel TEN-4 2U Rack Analog System $3,120 $234.00 $2,808 $2,496

*11040 40 Channel TEN-4 2U Rack Analog System $3,660 $274.50 $3,294 $2,928

*11048 48 Channel TEN-4 2U Rack Analog System $4,200 $315.00 $3,780 $3,360

2U 26" Rack Digital System  (Most Digital 2 Wire PBX Handsets - Call Factory for Details)

12004 4 Channel TEN-4 2U Rack Digital System $1,290 $96.75 $1,161 $1,032

12008 8 Channel TEN-4 2U Rack Digital System $1,455 $109.13 $1,310 $1,164

12012 12 Channel TEN-4 2U Rack Digital System $1,875 $140.63 $1,688 $1,500

12016 16 Channel TEN-4 2U Rack Digital System $2,040 $153.00 $1,836 $1,632

12020 20 Channel TEN-4 2U Rack Digital System $2,460 $184.50 $2,214 $1,968

12024 24 Channel TEN-4 2U Rack Digital System $2,625 $196.88 $2,363 $2,100

*12028 28 Channel TEN-4 2U Rack Digital System $3,225 $241.88 $2,903 $2,580

*12032 32 Channel TEN-4 2U Rack Digital System $3,390 $254.25 $3,051 $2,712



NY TEN-4 2U Rackmount System Maintenance Pricing
Up to 2 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with built 

in speakers, Mouse, Keyboard, and a 160G IDE drive 

standard

2nd Year 

Maintenance

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

State Net 

Month in 

Arrears 

Yearly Price

New York 

State Net 

Prepaid 

Annual 

Price

 *Cannot use with Mixed Analog/Digital systems
LIST 12 months

*12040 40 Channel TEN-4 2U Rack Digital System $3,975 $298.13 $3,578 $3,180

*12048 48 Channel TEN-4 2U Rack Digital System $4,560 $342.00 $4,104 $3,648

2U 26" Rack Digital System T1 Tap Systems

13024 24 Channel TEN-4 2U Rack T1 Tap System $2,715 $203.63 $2,444 $2,172

13048 48 Channel TEN-4 2U Rack T1 Tap System $4,125 $309.38 $3,713 $3,300

2U 26" Rack Digital System T1 Term Systems

14024 24 Channel TEN-4 2U Rack T1 Term System $2,715 $203.63 $2,444 $2,172

14048 48 Channel TEN-4 2U Rack T1 Term System $4,125 $309.38 $3,713 $3,300

2U 26" Rack Digital System E1 Tap Systems

15032 32 Channel TEN-4 2U Rack E1 Tap System $3,045 $228.38 $2,741 $2,436

15064 64 Channel TEN-4 2U Rack E1 Tap System $4,770 $357.75 $4,293 $3,816

2U 26" Rack Digital System E1 Tap Systems

16032 32 Channel TEN-4 2U Rack E1 Term System $3,045 $228.38 $2,741 $2,436

16064 64 Channel TEN-4 2U Rack E1 Term System $4,770 $357.75 $4,293 $3,816

NY TEN-4 2U Rackmount System Product, Maintenance, & Install Pricing
19002 RAID1 160G IDE (Not Hot Swap) & External Modem $98 $7.31 $88 $78

19004 RAID1 160G IDE Hot Swap & External Modem $255 $19.13 $230 $204

19005 Upgrade to Redundant Hot Swap P/S $120 $9.00 $108 $96

19008 RAID1 IDE 250G (Not Hot Swap) & External Modem $155 $11.59 $139 $124



NY TEN-4 2U Rackmount System Maintenance Pricing
Up to 2 Audio cards              2nd Year Maintenance

All systems will include  17" Flat screen monitor with built 

in speakers, Mouse, Keyboard, and a 160G IDE drive 

standard

2nd Year 

Maintenance

New York 

State Net 

Month in 

Arrears per 

Month Price

New York 

State Net 

Month in 

Arrears 

Yearly Price

New York 

State Net 

Prepaid 

Annual 

Price

 *Cannot use with Mixed Analog/Digital systems
LIST 12 months

19009 RAID1 IDE 250G Hot Swap & External Modem $297 $22.28 $267 $238

19010 RAID1 300G IDE (Not Hot Swap) & External Modem $195 $14.63 $176 $156

19011 RAID1 300G IDE Hot Swap & External Modem $345 $25.88 $311 $276

Mixed A/D Channel Upgrades ( For new system orders only)

82504 4 Port Analog LD Card with 4 port License $387 $29.03 $348 $310

82508 8 Port Analog LD Card with 8 port License $735 $55.13 $662 $588

82512 16 port Analog LD card 12 port license $1,185 $88.88 $1,067 $948

82516 16 port Analog LD card 16 port license $1,365 $102.38 $1,229 $1,092

82520 24 port Analog LD card 20 port license $1,800 $135.00 $1,620 $1,440

82524 24 port Analog LD card 24 port license $1,980 $148.50 $1,782 $1,584

82204 8 Port Digital Card with 4 port License $675 $50.63 $608 $540

82208 8 Port Digital Card with 8 port License $855 $64.13 $770 $684

82212 16 Port Digital Card with 12 port License $1,320 $99.00 $1,188 $1,056

82216 16 Port Digital Card with 16 port License $1,515 $113.63 $1,364 $1,212

82220 24 Port Digital Card with 20 port License $1,988 $149.06 $1,789 $1,590

82224 24 Port Digital Card with 24 port License $2,172 $162.90 $1,955 $1,738

82324 24 Port T1 Card with 24 port License $2,280 $171.00 $2,052 $1,824

82332 32 PortE1 Card with 32 port License $2,640 $198.00 $2,376 $2,112



NY TEN-4 Options for Tower 2U, and 4U System Maintenance Pricing

             2nd Year Maintenance

All systems will include  17" Flat screen monitor with 

built in speakers, Mouse, Keyboard, and a 160G IDE 

drive standard

2nd Year 

Maintenance

List Price

New York 

State Net 

Month in 

Arrears 

per 

Month 

Price

New York 

State Net 

Month in 

Arrears 

Yearly 

Price

12

Months

New York 

State Net 

Prepaid 

Annual 

Price

Model Options - HW upgrades Tower, 2U, and 4U systems

81001 Add DVD IDE RAM Drive $120 $9.00 $108 $96

81003 Upgrade to  73.4G SCSI Drive $195 $14.63 $176 $156

81006 PS LM-HC47U  4.7G SS DVD Media ea $0 $0.00 $0 $0

81007 PS LM-HB94V 9.4G DS  DVD Media ea $0 $0.00 $0 $0

81009 PS LF-K123LCA1 DVD drive Cleaning Kit $0 $0.00 $0 $0

81010 Internal CD  RW (Installed in Workstation) $30 $2.25 $27 $24

81012 RAID1 73.4 SCSI Upgrade (Not Hot Swap) $375 $28.13 $338 $300

81013 RAID1 146G SCSI Upgrade  (Not Hot Swap) $570 $42.75 $513 $456

81016 Removable IDE Drive upgrade $68 $5.06 $61 $54

81020 4 port KVM and Cables (Not Rackmount) $57 $4.28 $51 $46

81032 Upgrade to 300G SCSI Drive $450 $33.75 $405 $360

81033 Upgrade to 300G IDE Drive $60 $4.50 $54 $48

81034 Upgrade to 250G IDE Drive $38 $2.81 $34 $30

81035 Upgrade to 146G SCSI Drive $300 $22.50 $270 $240

81037 IRIG Time Source ( HW & SW) Uses Audio card slot $750 $56.25 $675 $600

81043 48 CH Contact Closure Kit  (uses Audio Card slot) $255 $19.13 $230 $204

81050 Upgd to 15ft Amphenol Telephone Block Cable $0 $0.00 $0 $0

81051 Upgd to 25ft Amphenol Telephone Block Cable $0 $0.00 $0 $0

81052 Upgd to 30ft Amphenol Telephone Block Cable $0 $0.00 $0 $0

81053 Upgd to 50ft Amphenol Telephone Block Cable $0 $0.00 $0 $0

81061 Radio 4 to 2 RX/TX Signal Combiner (per 2 Channels) $102 $7.65 $92 $82

81062 Ex Telephone Logger Patch $26 $1.97 $24 $21

81063 Ext Telephone Beep Tone Generator $25 $1.86 $22 $20

81064 Ext Telephone Recording Announcer $105 $7.88 $95 $84

81067 Modloc Kit 20 RJ-11 $0 $0.00 $0 $0

81068 USB Foot Pedal $18 $1.35 $16 $14

81107 Additional 10/100 PCI Ethernet Card $14 $1.07 $13 $11

81114 Internal Speakers upgrade $12 $0.90 $11 $10

81115 21" Flat Screen Monitor/ Desktop Speakers $270 $20.25 $243 $216
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81117 External Desktop Speakers $8 $0.56 $7 $6

81118 Add 10/100/1000 PCI Ethernet Card $19 $1.41 $17 $15

81300 Powerware 1KVA UPS $249 $18.68 $224 $199

81301 Additional Battery Module for 1KVA UPS (Max 2) $141 $10.58 $127 $113

81302 Powerware 2KVA UPS $413 $30.94 $371 $330

81303 Powerware 3KVA UPS $690 $51.75 $621 $552

81304 Additional Battery Module for 2KVA UPS (Max 4) $173 $12.94 $155 $138

81305 Additional Battery Module for 3KVA UPS (Max 4) $188 $14.06 $169 $150

81401 Dymo Labelmaker 330 printer (Requires software License) $70 $5.23 $63 $56

NY TEN-4 Options for Tower 2U, and 4U System Maintenance Pricing

Options -  OEM SW upgrades Tower, 2U, and 4U systems

81600 Add Norton Antivirus $0 $0.00 $0 $0

81601 Add McAfee VirusScan $0 $0.00 $0 $0

81602 Upgrade to Windows Server 2003 $0 $0.00 $0 $0

81603 Additional 5 Windows Server 2003 Device CAL $0 $0.00 $0 $0

81604 Additional 5 Windows Server 2003 User CAL $0 $0.00 $0 $0

60400 5 CAL SQL Server 2005 Workgroup $270 $20.25 $243 $216

60401 10 CAL SQL Server 2005 Workgroup $555 $41.63 $500 $444

60402 15 CAL SQL Server 2005 Workgroup $840 $63.00 $756 $672

60403 20 CAL SQL Server 2005 Workgroup $1,125 $84.38 $1,013 $900

60404 25 CAL SQL Server 2005 Workgroup $1,410 $105.75 $1,269 $1,128

60405 1 CPU LIC  SQL Server 2005 Workgroup $1,440 $108.00 $1,296 $1,152

Options - Rackmount upgrades 2U and 4U systems

81100 Rack mount LCD 15", Keyboard & Touch Pad - 1U $338 $25.31 $304 $270

81102 Rackmount Standard Keyboard & MS upgrade $71 $5.29 $63 $56

81103 Rackmount Speakers upgrade $81 $6.08 $73 $65

81108 RM 8 port KVM Switch with on-screen menu & Cables $323 $24.19 $290 $258

81113 Rack mount LCD 17", Keyboard & Trackball - 2U $570 $42.75 $513 $456

81116 RM 4 port KVM Switch with on-screen menu & Cables $270 $20.25 $243 $216
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81200 20" Rackmount Rails (used with 4U SBC/Tower 4U Rack) $0 $0.00 $0 $0

81201 26" Rackmount Rails for HI REL 2U & 4U Rack $0 $0.00 $0 $0

81306 2 Post RM Kit for UPS/EBM $0 $0.00 $0 $0

81307 4 Post RM Kit for UPS/EBM $0 $0.00 $0 $0

2U Server w/ SQL 2005 Workgroup and Windows XP  (with 17" monitor)

60300 2U SQL Server 2005 w/5 CAL's $1,350 $101.25 $1,215 $1,080

60301 2U SQL Server 2005 w/10 CAL's $1,635 $122.63 $1,472 $1,308

60302 2U SQL Server 2005 w/15 CAL's $1,920 $144.00 $1,728 $1,536

60303 2U SQL Server 2005 w/20 CAL's $2,205 $165.38 $1,985 $1,764

60304 2U SQL Server 2005 w/25 CAL's $2,490 $186.75 $2,241 $1,992

60305 2U SQL Server 2005 unlimited CAL's $2,775 $208.13 $2,498 $2,220

2U Server w/ SQL 2005 Standard and  Windows Server 2003  (with 17" monitor)

60100 2U SQL Server 2005 w/5 CAL's $1,875 $140.63 $1,688 $1,500

60101 2U SQL Server 2005 w/10 CAL's $2,160 $162.00 $1,944 $1,728

60102 2U SQL Server 2005 w/15 CAL's $2,445 $183.38 $2,201 $1,956

60103 2U SQL Server 2005 w/20 CAL's $2,730 $204.75 $2,457 $2,184

60104 2U SQL Server 2005 w/25 CAL's $3,015 $226.13 $2,714 $2,412

60105 2U SQL Server 2005 unlimited CAL's $3,270 $245.25 $2,943 $2,616

Options- TEN-4  Workstations / Reproducer W 17" Flat screen

70001 TEN-4 DVD-RW Workstation (W TEN-4 Play Client) $563 $42.19 $506 $450

70002 TEN-4 DVD-RW Workstation (WO TEN-4 Client software) $473 $35.44 $425 $378

70003 TEN-4 DVD-RAM Reproducer $885 $66.38 $797 $708

70004 2U Workstation Rack upgrade $143 $10.69 $128 $114

Legal Statement:     This document is copyright of Stancil Solutions.  All rights reserved.

This document, in part or whole, may not under any circumstances be reproduced or

redistributed without the written consent of Stancil Solutions.

NY TEN-4 Options for Tower 2U, and 4U System Maintenance Pricing
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82704 4 port Digital 4 Wire Digital PBX Kit $0 $0.00 $0 $0
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82708 8 port Digital 4 Wire Digital PBX Kit $288 $21.60 $259 $230

82712 12 port Digital 4 Wire Digital PBX Kit $288 $21.60 $259 $230

82716 16 port Digital 4 Wire Digital PBX Kit $780 $58.50 $702 $624

82720 20 port Digital 4 Wire Digital PBX Kit $780 $58.50 $702 $624

82724 24 port Digital 4 Wire Digital PBX Kit $1,068 $80.10 $961 $854

81060 24 CH (Resistive Tap Splitter) Avaya INDeX, Rolm 9751, Mitel $95 $7.09 $85 $76

81065 RTS Adapter Mitel SX200/SX2000  sotware Lic per phone  $0 $0.00 $0 $0

Options- Digital 4 Wire PBX channel kits 4U SBC  only

82728 28 port Digital 4 Wire Digital PBX Kit $1,068 $80.10 $961 $854

82732 32 port Digital 4 Wire Digital PBX Kit $1,356 $101.70 $1,220 $1,085

82740 40 port Digital 4 Wire Digital PBX Kit $1,848 $138.60 $1,663 $1,478

82748 48 port Digital 4 Wire Digital PBX Kit $2,136 $160.20 $1,922 $1,709

82756 56 port Digital 4 Wire Digital PBX Kit $2,424 $181.80 $2,182 $1,939

82764 64 port Digital 4 Wire Digital PBX Kit $2,918 $218.81 $2,626 $2,334

82772 72 port Digital 4 Wire Digital PBX Kit $3,203 $240.19 $2,882 $2,562
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Model Options - Single Client Workstation Software Pricing

92001 TEN-9 Repeat $42 $3.15 $38 $34

Live Monitoring Option (for TEN-9 Repeat) included

Tagging Option (for TEN-9 Repeat) included

95001 TEN-4 Player $102 $7.65 $92 $82

Analysis Option (for TEN-4 Player) included

CD-Burning Option (for TEN-4 Player) included

(software only, hardware must be purchased separately)

95004 TEN-4 Admin Client (Includes Reports Client Package) $86 $6.41 $77 $68

95003 TEN-4 Status (Ten-AM) $68 $5.06 $61 $54

95007 Quality Assurance Scoring (Requires MS Office Client) $51 $3.83 $46 $41

95008 Reports Client Package $51 $3.83 $46 $41

91010 Record on Request $34 $2.53 $30 $27

91009 Label Printer License $51 $3.83 $46 $41

Options - Recorder Software Pricing

91004 Alarm Notification - Pager,Phone,Network,Email (per recorder) $171 $12.83 $154 $137

94011 Selective Archiving (Requires additional DVD) (per Recorder) $681 $51.08 $613 $545

94012 Capture ANI/ALI     ( NENA II Standard)     (per recorder) $426 $31.95 $383 $341

94013 SMDR Reader    (PBX Specific - call for details) (per recorder) $426 $31.95 $383 $341

94014 Universal View $341 $25.54 $306 $272
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94025 D-channel     Lucent Avaya PBX $338 $25.31 $304 $270

94026 D-channel per channel license (ALL PBX's)

94017 NAS Server Storage ( Software only)    (per recorder) $341 $25.54 $306 $272
94021 Trunked Radio ( Motorola Smartnet) requires user-supplied Motorola System Watch 

PC with Serial Interface. Audio connectivity to RF-Channel analog audio (from either 

dedicated Motorola RF-Channel receivers or Motorola DIU ports.

$743 $55.69 $668 $594

95009 TEN-4 Internet Playback                     (Install $300) included

IRIG Time Source (Hardware required. See TEN-4 Options model 81037)

Contact Closure (Hardware required. See TEN-4 Options Model 81043)

 Included in the purchase of each recorder is one each 

 TEN-4 Admin Client, TEN-4 Status, Record on Request, TEN-9 Repeat with Live monitoring

and Tagging option, and TEN4 Player with Analysis option, Reports Client Package, and

CD burning option. Purchase of one QA scoring enables QA on all Ten 4 player clients.

Options - Audio compression

94015 G.723.1 compression - (6.3 kbps-Analog, 5.3 kbps Digital)  (per channel pricing) $0.00 $0.00 $0 $0

Must be purchased for every channel licensed with TEN-4 Recording software

Options - Concurrent Client Software Pricing

92005 TEN-9 Repeat 5 concurrent users $0.00 $0.00 $0 $0

92010 TEN-9 Repeat 10 concurrent users $0.00 $0.00 $0 $0

92025 TEN-9 Repeat 25 concurrent users $0.00 $0.00 $0 $0

95002 TEN-4 Player 2 concurrent users $0.00 $0.00 $0 $0
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95005 TEN-4 Player 5 concurrent users $0.00 $0.00 $0 $0

95010 TEN-4 Player 10 concurrent users $0.00 $0.00 $0 $0

95025 TEN-4 Player 25 concurrent users $0.00 $0.00 $0 $0

91015 Record on Request 5 concurrent users $0.00 $0.00 $0 $0

91011 Record on Request 10 concurrent users $0.00 $0.00 $0 $0

91025 Record on Request 25 concurrent users $0.00 $0.00 $0 $0


