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PRODUCT PRICING

Manufacturer/Product Line Product/Model Number  Product Description Unit of Measurement

Discount Category / 
Group

(identifier if 
applicable)

Warranty Period - # of year(s) after 
acceptance as required by Appendix 

B, Clause 59 List Price / MSRP
Percentage 
Discount NYS Net Price

Plan A Post-Warranty 
(As Per Appendix B, 
Clause 59) Annual 

Preventative 
Maintenance (No Labor 

Plan B Post-Warranty (As Per 
Appendix B, Clause 59) Annual 
Preventative Maintenance Cost

Plan C Post-Warranty (As Per 
Appendix B, Clause  59) Annual 

Preventative and Remedial 
Maintenance (Monday Through 

Friday, 7:00 AM to 5:00 PM 

Plan D Post-Warranty (As 
Per Appendix B, Clause 59) 

Annual Preventative and 
Remedial Maintenance (24 
hours a day, 7 days a week, 

OMNIXX  Enterprise Platform (1-24 users) SFT-DMOEP0-001T024-00 Software Omnixx Enterprise Edition 1-24 users A 1 Year    $                  8,000.00 20% 6,400.00$                 N/A See Plans C & D 1,440.00$                                1,600.00$                         
OMNIXX  Enterprise Platform (25-49 users) SFT-DMOEP0-025T049-00 Software Omnixx Enterprise Edition 25-49 users A 1 Year    $                12,000.00 20% 9,600.00$                 N/A See Plans C & D 2,160.00$                                2,400.00$                         
OMNIXX  Enterprise Platform (50-99 users) SFT-DMOEP0-050T099-00 Software Omnixx Enterprise Edition 50-99 users A 1 Year    $                15,000.00 20% 12,000.00$               N/A See Plans C & D 2,700.00$                                3,000.00$                         

OMNIXX  Enterprise Platform (100-199 users) SFT-DMOEP0-100T199-00 Software Omnixx Enterprise Edition 100-199 users A 1 Year    $                20,000.00 20% 16,000.00$               N/A See Plans C & D 3,600.00$                                4,000.00$                         

OMNIXX  Enterprise Platform (200-499 users) SFT-DMOEP0-200T499-00 Software Omnixx Enterprise Edition 200-499 users A 1 Year    $                35,000.00 20% 28,000.00$               N/A See Plans C & D 6,300.00$                                7,000.00$                         

Simple Interfaces

SFT-DMINTF-SIMPL-00

All interfaces require EWP. For custom interfaces, Needs 
Assessments are required and the final price determined. 

Per Interface B 1 Year   

 $                10,000.00  $                     -   10,000.00$                    

N/A See Plans C & D 1,800.00$                                2,000.00$                         

Custom Interfaces

SFT-DMINTF-CUSTM-00

All interfaces require EWP. For custom interfaces, Needs 
Assessments are required and the final price determined. 

Per Interface B 1 Year   

 25000-50000  $                     -    25000-50000 

N/A See Plans C & D  $5,000.00 - $10,000.00  $5,000.00 - $10,000.00 

Omnixx Force (1-24 users) SFT-DMOF00-001T024 Omnixx Force (per named user) - Available on Windows 
OS, iOS, Android, and Web 1-24 users A 1 Year    $                     595.00 20% 476.00$                    N/A See Plans C & D 107.10$                                  119.00$                            

Omnixx Force (25-49 users) SFT-DMOF00-025T049 Omnixx Force (per named user) - Available on Windows 
OS, iOS, Android, and Web 25-49 users A 1 Year    $                     495.00 20% 396.00$                    N/A See Plans C & D 89.10$                                    99.00$                              

Omnixx Force (50-99 users) SFT-DMOF00-050T099 Omnixx Force (per named user) - Available on Windows 
OS, iOS, Android, and Web 50-99 users A 1 Year    $                     395.00 20% 316.00$                    N/A See Plans C & D 71.10$                                    79.00$                              

Omnixx Force (100-199 users) SFT-DMOF00-100T199 Omnixx Force (per named user) - Available on Windows 
OS, iOS, Android, and Web 100-199 users A 1 Year    $                     295.00 20% 236.00$                    N/A See Plans C & D 53.10$                                    59.00$                              

Omnixx Force (200-499 users) SFT-DMOF00-200T499 Omnixx Force (per named user) - Available on Windows 
OS, iOS, Android, and Web 200-499 users A 1 Year    $                     200.00 20% 160.00$                    N/A See Plans C & D 36.00$                                    40.00$                              

Omnixx Force Mobile (1-24 users)

SFT-DMOFM-001T024

Omnixx Force Mobile is a complete Mobile Data Computer 
application created to meet the rigorous demands of 
today’s mobile law enforcement community. Designed 
specifically for response personnel, Omnixx Force Mobile 
offers an extensive set of streamlined features, a user-
friendly interface and configurable options, which makes 
Omnixx Force Mobile the ideal solution for your fleet. 1-24 users A 1 Year   

 $                     795.00 20% 636.00$                    

N/A See Plans C & D 143.10$                                  159.00$                            

Omnixx Force Mobile (25-49 users)

SFT-DMOFM-025T049

Omnixx Force Mobile is a complete Mobile Data Computer 
application created to meet the rigorous demands of 
today’s mobile law enforcement community. Designed 
specifically for response personnel, Omnixx Force Mobile 
offers an extensive set of streamlined features, a user-
friendly interface and configurable options, which makes 
Omnixx Force Mobile the ideal solution for your fleet. 25-49 users A 1 Year   

 $                     695.00 20% 556.00$                    

N/A See Plans C & D 125.10$                                  139.00$                            

Omnixx Force Mobile (50-99 users)

SFT-DMOFM-050T099

Omnixx Force Mobile is a complete Mobile Data Computer 
application created to meet the rigorous demands of 
today’s mobile law enforcement community. Designed 
specifically for response personnel, Omnixx Force Mobile 
offers an extensive set of streamlined features, a user-
friendly interface and configurable options, which makes 
Omnixx Force Mobile the ideal solution for your fleet. 50-99 users A 1 Year   

 $                     595.00 20% 476.00$                    

N/A See Plans C & D 107.10$                                  119.00$                            

Omnixx Force Mobile (100-199 users)

SFT-DMOFM-100T199

Omnixx Force Mobile is a complete Mobile Data Computer 
application created to meet the rigorous demands of 
today’s mobile law enforcement community. Designed 
specifically for response personnel, Omnixx Force Mobile 
offers an extensive set of streamlined features, a user-
friendly interface and configurable options, which makes 
Omnixx Force Mobile the ideal solution for your fleet. 100-199 users A 1 Year   

 $                     450.00 20% 360.00$                    

N/A See Plans C & D 81.00$                                    90.00$                              

Omnixx Force Mobile (200-499 users)

SFT-DMOFM-200T499

Omnixx Force Mobile is a complete Mobile Data Computer application 
created to meet the rigorous demands of today’s mobile law 
enforcement community. Designed specifically for response personnel, 
Omnixx Force Mobile offers an extensive set of streamlined features, a 
user‐friendly interface and configurable options, which makes Omnixx 
Force Mobile the ideal solution for your fleet.

200-499 users A 1 Year   

 $                     350.00 20% 280.00$                    

N/A See Plans C & D 63.00$                                    70.00$                              
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Plan C Post-Warranty (As Per 
Appendix B, Clause  59) Annual 

Preventative and Remedial 
Maintenance (Monday Through 

Friday, 7:00 AM to 5:00 PM 

Plan D Post-Warranty (As 
Per Appendix B, Clause 59) 

Annual Preventative and 
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Omnixx Trainer - Testing Module (1-999 users)

SFT-DMOTTE-0001T0999 Allows Admins to create test questions, certification tests, 
and run test related reports.  Users will be able to take 
certification tests and run reports on their own test history 1-999 users A 1 Year   

 $                35,000.00 20% 28,000.00$               

N/A See Plans C & D 6,300.00$                                7,000.00$                         

Omnixx Trainer - Testing Module (1000-1999 
users)

SFT-DMOTTE-1000T1999 Allows Admins to create test questions, certification tests, 
and run test related reports.  Users will be able to take 
certification tests and run reports on their own test history 1000-1999 users A 1 Year   

 $                45,000.00 20% 36,000.00$               

N/A See Plans C & D 8,100.00$                                9,000.00$                         

Omnixx Trainer - Testing Module (2000-3999 
users)

SFT-DMOTTE-2000T3999 Allows Admins to create test questions, certification tests, 
and run test related reports.  Users will be able to take 
certification tests and run reports on their own test history 2000-3999 users A 1 Year   

 $                62,000.00 20% 49,600.00$               

N/A See Plans C & D 11,160.00$                              12,400.00$                       

Omnixx Trainer - Testing Module (4000+ users)

SFT-DMOTTE-4000+ Allows Admins to create test questions, certification tests, 
and run test related reports.  Users will be able to take 
certification tests and run reports on their own test history 4000+ A 1 Year   

 $                82,000.00 20% 65,600.00$               

N/A See Plans C & D 14,760.00$                              16,400.00$                       

Omnixx Trainer - Training Module (1-999 users)

SFT-DMOTTR-0001T0999 Allows Admins to upload curiculum for administering web-
based, self-paced certification courses.  Users are then 
able to take certification courses and course exercises 
using Omnixx Trainer. 1-999 Users A 1 Year   

 $                35,000.00 20% 28,000.00$               

N/A See Plans C & D 6,300.00$                                7,000.00$                         

Omnixx Trainer -  Training Module (1000-1999 
users)

SFT-DMOTTR-1000T1999 Allows Admins to upload curiculum for administering web-
based, self-paced certification courses.  Users are then 
able to take certification courses and course exercises 
using Omnixx Trainer. 1000-1999 users A 1 Year   

 $                45,000.00 20% 36,000.00$               

N/A See Plans C & D 8,100.00$                                9,000.00$                         

Omnixx Trainer - Training Module (2000-3999 
users)

SFT-DMOTTR-2000T3999 Allows Admins to upload curiculum for administering web-
based, self-paced certification courses.  Users are then 
able to take certification courses and course exercises 
using Omnixx Trainer. 2000-3999 users A 1 Year   

 $                62,000.00 20% 49,600.00$               

N/A See Plans C & D 11,160.00$                              12,400.00$                       

Omnixx Trainer -  Training Module (4000+ 
users)

SFT-DMOTTR-4000+ Allows Admins to upload curiculum for administering web-
based, self-paced certification courses.  Users are then 
able to take certification courses and course exercises 
using Omnixx Trainer. 4000+ users A 1 Year   

 $                82,000.00 20% 65,600.00$               

N/A See Plans C & D 14,760.00$                              16,400.00$                       

Omnixx Trainer - Scheduling Module (1-999 
users)

SFT-DMOTSM-0001T0999 Allows Admins/Instructors to post schedules and locations 
of Instructor-led classes, confirm attendance, and run class 
related reports.  1-999 Users A 1 Year   

 $                35,000.00 20% 28,000.00$               
N/A See Plans C & D 6,300.00$                                7,000.00$                         

Omnixx Trainer - Scheduling Module (1000-
1999 users)

SFT-DMOTSM-1000T1999 Allows Admins/Instructors to post schedules and locations 
of Instructor-led classes, confirm attendance, and run class 
related reports.  1000-1999 users A 1 Year   

 $                45,000.00 20% 36,000.00$               
N/A See Plans C & D 8,100.00$                                9,000.00$                         

Omnixx Trainer - Scheduling Module (2000-
3999 users)

SFT-DMOTSM-2000T3999 Allows Admins/Instructors to post schedules and locations 
of Instructor-led classes, confirm attendance, and run class 
related reports.  2000-3999 users A 1 Year   

 $                62,000.00 20% 49,600.00$               
N/A See Plans C & D 11,160.00$                              12,400.00$                       

Omnixx Trainer - Scheduling Module (4000+ 
users)

SFT-DMOTSM-4000+ Allows Admins/Instructors to post schedules and locations 
of Instructor-led classes, confirm attendance, and run class 
related reports.  4000+ users A 1 Year   

 $                82,000.00 20% 65,600.00$               
N/A See Plans C & D 14,760.00$                              16,400.00$                       

IntelliTICKET Server Subscription (per ticket 
per year)

SFT-DMINT-SVR00-00
IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation. Per Ticket per year A 1 Year   

 $2.00-$5.20 0% $2.00-5.20

N/A See Plans C & D #VALUE! #VALUE!

IntelliTICKET Client (per Named User)

SFT-DMINT-CLIEN-00
IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation. Per Named User A 1 Year   

 $                     395.00 7% 367.35$                    

N/A See Plan D 71.10$                                             79.00$                              
IntelliTICKET Gov CJIS Query Module SFT-DMINT-CJIS0-00

IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation. Per Interface 1 Year   

Custom IntelliTICKET Interfaces (per interface) -
Simple Interfaces

SFT-DMINT-IFSIM-00
IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation. Per Interface A 1 Year   

12,000.00$                 20% 10,000.00$               

N/A See Plan D 2,160.00$                                         2,400.00$                         

IntelliTICKET (On-Premise)

Omnixx Trainer



Manufacturer/Product Line Product/Model Number  Product Description Unit of Measurement
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applicable)

Warranty Period - # of year(s) after 
acceptance as required by Appendix 

B, Clause 59 List Price / MSRP
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Plan A Post-Warranty 
(As Per Appendix B, 
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Annual Preventative and 
Remedial Maintenance (24 
hours a day, 7 days a week, 

Custom IntelliTICKET Interfaces (per interface) -
Complex Interfaces

SFT-DMINT-IFCOM-00
IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation. Per Interface 1 Year   

 $30,000-$60,000 20%  $24,000-$48,000 

N/A See Plan D $5,400 - $10,800.00

IntelliTICKET QuickPay Module

SFT-DMINT-QPM00-00
IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation.

Per Fines Collected 1 Year   

 15% of Fines Collected  12% of Fines Collected 

N/A

IntelliTICKET QuickPay Online Module

SFT-DMINT-QPOM0-00
IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation.

Per Fines Collected A 1 Year   

 15% of Fines Collected  12% of Fines Collected 

N/A

Omnixx  Force (All Clients)

TRN-DMOF0-T010
In-depth training of the Omnixx Force user interface. This 
includes accessing and using forms and macros to transmit 
messages to the law enforcement network, receiving 
messages, and retrieving archived messages Up to 10/class A N/A

 $                  1,250.00 20% 1,000.00$                 

N/A

Omnixx  Enterprise Platform - Message Broker

TRN-DMOEPMB-T005
Participants are trained on the function and use of the soft 
switch at the heart of the Omnixx Enterprise platform.  
Focus is placed on high-level design, report generation, 
and transaction message queue management.

Up to 5/class

A N/A

$1,250 20% 1,000.00$                 

N/A

Omnixx  Enterprise Platform - Server/Console

TRN-DMOEPSCON-T005
Console administrators receive training on adding and 
modifying various items within the Omnixx Enterprise 
system including users, devices, subagencies, security 
policies, and user certifications. All items are managed 
within a Web-based management console.

Up to 5/class

A N/A

$1,250 20% 1,000.00$                 

N/A

IntelliTICKET

TRN-DMVCCH-T010

IntelliTICKET is the most advanced e-ticketing solution on 
the market today. With innovative features, including an 
industry-first, on-scene payment collection module, 
customizable functions and query capability, IntelliTICKET 
is the ideal e-ticketing solution for both large and small 
agencies. Create professional, legible tickets in seconds 
from your Windows MDT, Android tablet or iPad* and 
increase your agency’s revenue generation.

Up to 10/class

A N/A

$1,250 20% 1,000.00$                 

N/A

Omnixx  Trainer

TRN-DMOTR0-T010 Omnixx Trainer is a web-based learning content 
management system specifically designed for the criminal 
justice industry. It features online certification training, 
testing, class scheduling and reporting functions, so users 
can easily manage all training and certification needs of 
their agencies

Up to 10/class

A N/A

$1,250 20% 1,000.00$                 

N/A

Datamaxx Academy



MAINTENANCE LABOR RATES

Job Title  Description Total Hourly Rate

DATAMAXX FACILITY

Help Desk Specialist I

Responsible for planning and directing the activities of the technical staff, 
such as the field engineers, technicians, etc. Responsible for training new 
staff members, developing them professionally and evaluating their work 
performance. Oversees the processes and procedures and implements 
methodolgies to ensure Technical Services provided to customer base is 
operating efficiently and providing superior customer service.  Reports to 
related departments field or product implementation issues to improve 
customer experience. 61.96$                                       

Help Desk Specialist III

Responsible for planning and directing the activities of the technical staff, 
such as the field engineers, technicians, etc. Responsible for training new 
staff members, developing them professionally and evaluating their work 
performance. Oversees the processes and procedures and implements 
methodolgies to ensure Technical Services provided to customer base is 
operating efficiently and providing superior customer service.  Reports to 
related departments field or product implementation issues to improve 
customer experience. 85.22$                                       

Field Engineer 

Conducts site surveys. Assesses and documents current site network 
configuration and user requirements. Designs and optimizes network 
topologies. Follows engineering plans and site installation Technical Design 
Packages. Develops installation schedules. Works on installation team. 
Assists in the preparation of drawing and documenting configuration 
changes at each site. Prepares site installation and test reports. 92.95$                                       

Application Developer III

Works from specifications to develop or modify software applications. 
Assists with design, coding, benchmark testing, debugging and 
documentation of programs. Applications generally dealing with utility 
programs, job control language, macros, subroutines and other control 
modules. Works on most phases of software systems programming 
applications, and may require instruction and guidance in other phases. 193.68$                                     

Application Developer II

Works from specifications to develop or modify software applications. 
Assists with design, coding, benchmark testing, debugging and 
documentation of programs. Applications generally dealing with utility 
programs, job control language, macros, subroutines and other control 
modules. Works on most phases of software systems programming 
applications, and may require instruction and guidance in other phases. 142.55$                                     

Application Developer I

Works from specifications to develop or modify software applications. 
Assists with design, coding, benchmark testing, debugging and 
documentation of programs. Applications generally dealing with utility 
programs, job control language, macros, subroutines and other control 
modules. Works on most phases of software systems programming 
applications, and may require instruction and guidance in other phases. 111.56$                                     

Technical Writer/Editor

Explains scientific and technical ideas in a language that users and 
administrators require to know how to utilize a product, solution, and/or 
concept.  Writes manuals that require technical language to describe 
processes. Produces proposals, marketing literature, articles and 
reports describing technoloy and solutions. 115.35$                                     

CUSTOMER FACILITY

Field Engineer - At Customer Site

Conducts site surveys. Assesses and documents current site network 
configuration and user requirements. Designs and optimizes network 
topologies. Follows engineering plans and site installation Technical Design 
Packages. Develops installation schedules. Works on installation team. 
Assists in the preparation of drawing and documenting configuration 
changes at each site. Prepares site installation and test reports. Pricing does 
not include travel or daily expenses and will be billed at a daily per diem 
based on state rate 92.95$                                       

NOTE #1:  All rates include travel time and costs incurred for travel (including, but not limited to travel, meals, lodging, toll, etc.) to and from the site.  Rates 
and charges for the Product, installation, systems integration, and maintenance of the product includes all travel and costs associated with accessing the 
installation site. (Sec. III.21.1: Rates for Travel Costs)



Priority Emergency Service (7am-5pm) Monday Through Friday

Priority Emergency Servcie After
Business Hours (5pm-7am) 
Monday Through Friday

Priority 
Emergenc
y Servcie 

Saturdays

Priority Emergency 
Servcie Sundays and 
State Legal Holidays

Emergency Service 
(7am-5pm) 

Monday Through 
Friday

Emergency Service 
After Business 

Hours (5pm-7am) 
Monday Through 

Friday

Emergency 
Servcie 

Saturdays

Emergency Servcie 
Sundays and State 

Legal Holidays

Non-Emergency Service 
(7am-5pm) Monday 

Through Friday

Non-Emergency 
Service After 

Business Hours 
(5pm-7am) 

Monday Through 
Friday

Non-Emergency 
Servcie 

Saturdays

Non-Emergency 
Servcie 

Sundays and 
State Legal 

Holidays
Per Hour N/A
Per Month See Product Pricing in Plan C/D
Per 1 Year See Product Pricing in Plan C/D
Per 2 Years See Product Pricing in Plan C/D
Per 3 Years See Product Pricing in Plan C/D

Preventative Maintenance
Per Hour N/A
Per Month Annually. Please see Attachment C
Per 1 Year Annually. Please see Attachment C
Per 2 Years Annually. Please see Attachment C
Per 3 Years Annually. Please see Attachment C

Rate of Maintenance  for Products Purchased outside of Award RFP 
20191

Per Hour N/A
Per Month Annually
Per 1 Year Annually
Per 2 Years Annually
Per 3 Years Annually

______3__________%

$_________________ /__________________

TRAINING PER HOUR $_________________
Class Size (Number of People)   _________________
Length of Class (Number of Hours)   _________________

ADVANCED TRAINING PER HOUR* $_________________
Class Size (Number of People)   _________________
Length of Class (Number of Hours)   _________________

TRAINING COSTS FOR ADDITIONAL EMPLOYEES PER HOUR $_________________
ADDITIONAL DOCUMENTATION (If Applicable) $_________________ (COST PER COPY)

Training courses located in Lot 3 of Product Pricing.

MAINTENANCE FOR PRODUCTS PURCHASED OUTSIDE OF AWARD 20191

Attachment C
Attachment C

* Complete Course Description of any Advanced Training Must be Attached - Please see Attachment A

COST OF MAINTENANCE REINSTATEMENT INSPECTION (IF APPLICABLE)**

PREPAID ANNUAL MAINTENANCE DISCOUNT.  For all bidders proposing prepaid annual maintenance, NYS must re

See product Pricing
See product Pricing

See product Pricing
See product Pricing

Description (Indicate “See Attached” if on a 
Separate Page)

Inspection Cost
N/A

PREVENTATIVE MAINTENANCE COST (If Applicable)

Attachment C
Attachment C

N/A



INSTALLATION LABOR RATES

Job Title  Description Total Hourly Rate

Business Analyst
Participates in the design of software tools and subsystems to support reuse and domain analysis. Assists 
Applications Engineer and Applications Programmer to interpret software requirements and design specification
to code, and integrate and test software components

185.92$                           

Database Specialist

Uses database management software, including Microsoft SQL, Oracle, MS Access and other database 
management programs. Identifies needs of the software and end users to design, setup, and maintain 
databases. Assists with the transfer of existing data into new and more efficient database systems. Tests the 
effectiveness of databases, modifies and adjusts database performance and queries as needed and resolves 
database problems. Ensures security and operation of the databases and oversees the creation of databases.

123.94$                           

Enterprise Architect

Works with executives and customers to formulate technical information on technology, product, and/or service 
strategies. Applies extensive industry and enterprise knowledge to identify and recommend integrated solutions, 
products and services to support the enterprise's goals or technical needs. Provides recommendations and 
guidance in the design, development, implementation and management of products and solutions. Researches and
recommends new emerging technologies, techniques and tools. Assists with the application of emerging 
technologies to current customer environments. Supports and participates in the conceptualization and 
development of technology policy, methodologies, models, techniques and strategies. Develops and delivers 
executive presentations to customers and management. 

181.27$                           

Information Assurance (IT Security Specialist)

Performs administration of compliance with oversight requirements, the technical aspects of integration and 
configuration of systems in the enterprise architecture and compliance enforcement activities associated with 
information technology security policies and procedures. Responsible for planning, analyzing, developing, 
implementing, maintaining, and enhancing information systems security programs, policies, procedures, and tools 
to ensure the confidentiality, integrity, and availability of systems, networks, and data. Implements higher-level 
security requirements.  Integrates security programs across disciplines; defines security plans and policies; 
assesses new system design methodologies to improve software quality; and institute measures to ensure 
awareness and compliance. Assesses new security technologies and/or threats and recommends changes; reviews 
and evaluates security incident response policies; and develops long-range plans for IT security systems; resolves 
integration issues related to the implementation of new systems with the existing infrastructure.

170.44$                           

Network Engineer Designs computer networks, sets up, monitors, tests and evaluates systems, including local area networks, wide 
area networks, intranets and the Internet. Works on modeling, planning and analysis using software or hardware 
solutions. Researches products, recommends software and hardware and points out security glitches

157.42$                           

Systems Administrator

Plans, coordinates and implements software version changes and uses utility tools to monitor elements of the 
system, such as memory, central processing unit (CPU) and program errors generated from a system or software 
problem. Requires knowledge in systems design and configuration. Provides assistance and support to 
other connected systems, networks, and solutions.

100.72$                           

Systems Operations Specialist

Reviews technical problems; provides solutions for software, hardware and systems; and troubleshoots operating 
anomalies using data review methodologies and automated evaluation programs. Analyzes data and solves 
problems; communicates with peers, subordinates and senior management; and identifies objects, actions and 
events affecting a company's operations.

85.22$                             

Program Manager

Directs all financial management and administrative activities, such as budgeting, manpower and resource 
planning, and financial reporting. Performs complex evaluations of existing procedures, processes, techniques, 
models, and/or systems related to management problems or contractual issues which would require a report and 
recommend solutions. Develops work breakdown structures, prepare charts, tables, graphs and diagrams to 
assist in analyzing problems. Provides daily supervision and direction to staff.

243.26$                           

NOTE #1:  All rates include travel time and costs incurred for travel (including, but not limited to travel, meals, lodging, toll, etc.) to and from the site.  Rates and charges for the Product, 
installation, systems integration, and maintenance of the product includes all travel and costs associated with accessing the installation site. (Sec. III.21.1: Rates for Travel Costs)



INSTALLATION LABOR RATES

Job Title  Description Total Hourly Rate

NOTE #1:  All rates include travel time and costs incurred for travel (including, but not limited to travel, meals, lodging, toll, etc.) to and from the site.  Rates and charges for the Product, 
installation, systems integration, and maintenance of the product includes all travel and costs associated with accessing the installation site. (Sec. III.21.1: Rates for Travel Costs)

Project Manager III - Datamaxx Site

Serves as the project manager for a large, complex task order (or a group of task orders affecting the same 
common/standard/migration system) and shall assist the Program Manager in working with the Government 
Contracting Officer (KO), the task order-level TMs, Government management personnel and customer agency 
representatives. Under the guidance of the Program Manager, responsible for the overall management of the 
specific task order(s) and insuring that the technical solutions and schedules in the task order are implemented in 
a timely manner. Performs enterprise wide horizontal integration planning and interfaces to other functional 
systems.

220.01$                           

Project Manager I - Datamaxx Site

Serves as the project manager for a large, complex task order (or a group of task orders affecting the same 
common/standard/migration system) and shall assist the Program Manager in working with the Government 
Contracting Officer (KO), the task order-level TMs, Government management personnel and customer agency 
representatives. Under the guidance of the Program Manager, responsible for the overall management of the 
specific task order(s) and insuring that the technical solutions and schedules in the task order are implemented in 
a timely manner. Performs enterprise wide horizontal integration planning and interfaces to other functional 
systems.

135.67$                           

Project Manager II - Datamaxx Site

Serves as the project manager for a large, complex task order (or a group of task orders affecting the same 
common/standard/migration system) and shall assist the Program Manager in working with the Government 
Contracting Officer (KO), the task order-level TMs, Government management personnel and customer agency 
representatives. Under the guidance of the Program Manager, responsible for the overall management of the 
specific task order(s) and insuring that the technical solutions and schedules in the task order are implemented in 
a timely manner. Performs enterprise wide horizontal integration planning and interfaces to other functional 
systems.

154.98$                           

Field Engineer - Datamaxx Site

Conducts site surveys. Assesses and documents current site network configuration and user requirements. 
Designs and optimizes network topologies. Follows engineering plans and site installation Technical Design 
Packages. Develops installation schedules. Works on installation team. Assists in the preparation of drawing and 
documenting configuration changes at each site. Prepares site installation and test reports.

92.95$                             

Network Engineer Designs computer networks, sets up, monitors, tests and evaluates systems, including local area networks, wide 
area networks, intranets and the Internet. Works on modeling, planning and analysis using software or hardware 
solutions. Researches products, recommends software and hardware and points out security glitches

77.46$                             

Solutions Architect III - Datamaxx Site

Leads major portions of large or medium projects, and leads small projects autonomously. Provides highly 
technical and specialized solutions to complex IT problems. Performs analyses and studies and prepares reports; 
Gathers facts through research, interviewing, surveys, etc. analyzes the client’s business, draws conclusions, 
prepares final reports and gives presentations. Uses in-depth consultative skills and business knowledge to 
practice business objectives and processes. 

191.35$                           

Solutions Architect II - Datamaxx Site

Leads major portions of large or medium projects, and leads small projects autonomously. Provides highly 
technical and specialized solutions to complex IT problems. Performs analyses and studies and prepares reports; 
Gathers facts through research, interviewing, surveys, etc. analyzes the client’s business, draws conclusions, 
prepares final reports and gives presentations. Uses in-depth consultative skills and business knowledge to 
practice business objectives and processes.

157.91$                           

$_________________
Class Size (Number of People)   _________________
Length of Class (Number of Hours)   _________________

$_________________
Class Size (Number of People)   _________________
Length of Class (Number of Hours)   _________________

$_________________
$_________________
(COST PER COPY)

Training courses located in Lot 3 of Product Pricing.
* Complete Course Description of any Advanced Training Must be Attached - Please see Attachment A

TRAINING PER HOUR

ADVANCED TRAINING PER HOUR*

TRAINING COSTS FOR ADDITIONAL EMPLOYEES PER HOUR
ADDITIONAL DOCUMENTATION (If Applicable)



SYSTEMS INTEGRATION LABOR RATES

Job Title  Description 

Prevailing Wage
(If Job Title is

included in a NYS
DOL Prevailing
Wage Schedule

Supplemental
Benefit Percent Markup Total Hourly Rate

Field Engineer - 

Conducts site surveys. Assesses and documents current site network configuration and
user requirements. Designs and optimizes network topologies. Follows engineering 
plans and site installation Technical Design Packages. Develops installation schedules. 
Works on installation team. Assists in the preparation of drawing and documenting 
configuration changes at each site. Prepares site installation and test reports.

92.95$                

Quality Assurance Specialist

Responsible for managing testing efforts by assigning duties to workers and planning 
how product testing will be carried out. Analyzes and determines methods of how 
products work, before the results are reported to upper management. Assesses how 
effective the software testing was and determines how the testing process can be 
improved. 

112.34$              

Subject Matter Expert

Understands, articulates, and implements best practices related to area of 
expertise. Leads or is an active participant of a work-group with the need for 
specialized knowledge. Provides guidance on how area of capability can resolve an 
organizational need, and actively participates in all phases of the software 
development life cycle.

209.14$              

Test Engineer I

Develops test processes and procedures. Works with design engineers or product 
development teams, test technical products, and report problems or failures in an 
attempt to improve or perfect the products.

99.97$                

Test Engineer II

Responsible for managing testing efforts by assigning duties to workers and planning 
how product testing will be carried out. Analyzes and determines methods of how 
products work, before the results are reported to upper management. Assesses how 
effective the software testing was and determines how the testing process can be 
improved. 

123.94$              

Trainer Specialst (Instructor)

Provide support for coordinating, developing, and delivering computer-related training
to the user community. Develops and revises these courses and prepares appropriate 
training catalogs. Develops courses and instructional material to educate technical and 
non-technical personnel in IT. Prepares instructor materials (course outline, 
background material, and training aids). Prepares student materials (course manuals, 
workbooks, handouts, completion certificates, and course critique forms). Provide 
second level support and coordinate training with help desk. Provide standards, 
services, and guidance on IT related training programs that are designed to enable 
government agency personnel to use information technologies and systems more 
productively. Services include the development, delivery, and/or coordination of 
training courses and materials that address specific agency needs. Possess thorough 
knowledge of appropriate hardware and software. Must understand computer 
functions and related technical terminology and how they are applied in everyday 
business situations. Must possess exceptional interpersonal skills and superior oral and 
written communication skills.

116.22$              

Project Admin

Assists in administrative functions of project-related assignments including overall 
planning, tracking and documentation of one or several projects from the project 
proposal phase to the project closeout. Projects are typically outlined with specific 
guidelines to be followed.

62.03$                

NOTE #1:  All rates include travel time and costs incurred for travel (including, but not limited to travel, meals, lodging, toll, etc.) to and from the site.  Rates and charges for the Product, installation, systems 
integration, and maintenance of the product includes all travel and costs associated with accessing the installation site. (Sec. III.21.1: Rates for Travel Costs)



SYSTEMS INTEGRATION LABOR RATES

Job Title  Description 

Prevailing Wage
(If Job Title is

included in a NYS
DOL Prevailing
Wage Schedule

Supplemental
Benefit Percent Markup Total Hourly Rate

NOTE #1:  All rates include travel time and costs incurred for travel (including, but not limited to travel, meals, lodging, toll, etc.) to and from the site.  Rates and charges for the Product, installation, systems 
integration, and maintenance of the product includes all travel and costs associated with accessing the installation site. (Sec. III.21.1: Rates for Travel Costs)

Info Syst Secur Off

Responsible for gathering information necessary to maintain security and establish
functioning external barriers such as firewalls and other security measures. Defines, 
creates and maintains the documentation for certification and accreditation of each 
information system in accordance with government and industry 
requirements. Assesses the impacts on system modifications and technological 
advances. Reviews systems in order to identify potential security weaknesses, 
recommends improvements to amend vulnerabilities, implement changes and 
document upgrades.

191.45$              

Application Developer III

Works from specifications to develop or modify software applications. Assists with 
design, coding, benchmark testing, debugging and documentation of programs. 
Applications generally dealing with utility programs, job control language, macros, 
subroutines and other control modules. Works on most phases of software systems 
programming applications, and may require instruction and guidance in other phases. 

193.68$              

Application Developer II

Works from specifications to develop or modify software applications. Assists with 
design, coding, benchmark testing, debugging and documentation of programs. 
Applications generally dealing with utility programs, job control language, macros, 
subroutines and other control modules. Works on most phases of software systems 
programming applications, and may require instruction and guidance in other phases. 

142.55$              

Application Developer I

Works from specifications to develop or modify software applications. Assists with 
design, coding, benchmark testing, debugging and documentation of programs. 
Applications generally dealing with utility programs, job control language, macros, 
subroutines and other control modules. Works on most phases of software systems 
programming applications, and may require instruction and guidance in other phases. 

111.56$              

Solutions Architect III

Leads major portions of large or medium projects, and leads small projects 
autonomously. Provides highly technical and specialized solutions to complex IT 
problems. Performs analyses and studies and prepares reports; Gathers facts through 
research, interviewing, surveys, etc. analyzes the client’s business, draws conclusions, 
prepares final reports and gives presentations. Uses in-depth consultative skills and 
business knowledge to practice business objectives and processes. 

191.35$              

Solutions Architect II

Leads major portions of large or medium projects, and leads small projects 
autonomously. Provides highly technical and specialized solutions to complex IT 
problems. Performs analyses and studies and prepares reports; Gathers facts through 
research, interviewing, surveys, etc. analyzes the client’s business, draws conclusions, 
prepares final reports and gives presentations. Uses in-depth consultative skills and 
business knowledge to practice business objectives and processes.

157.91$              

$_________________
Class Size (Number of People)   _________________
Length of Class (Number of Hours)   _________________

$_________________
Class Size (Number of People)   _________________
Length of Class (Number of Hours)   _________________

$_________________
$_________________ (COST PER COPY)

Training courses located in Lot 3 of Product Pricing.
* Complete Course Description of any Advanced Training Must be Attached - Please see Attachment A

TRAINING PER HOUR

TRAINING COSTS FOR ADDITIONAL EMPLOYEES PER HOUR
ADDITIONAL DOCUMENTATION (If Applicable)

ADVANCED TRAINING PER HOUR*


