
IVR

New York State Office of General Services
Group 77018 Award 21350 - Comprehensive Telecommunications Equipment & Solutions
LOT 2  
Interactive Voice Response

Manufacturer Part/Model Number  Description 

Unit of 
Measure

(e.g. 
Each/Hr/Day

, etc…)

Price
Category or  

Group
(if applicable) List Price

NYS
Percentage 
Discount

NYS 
Net Price

NYS
One-Time 

Installation Cost 
per U/M 

(as applicable)

NYS
Maintenance Cost per U/M 

(as applicable)
AVST 1028-03175-00 Automated Agent Each Software $3,520 35% $              2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03176-00 ScheduleXpress Each Software $3,500 35% $              2,275.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-04 CallXpress 8 - 4 Ports/50 UM/50 PA/1 Call Server Each Software $2,640 35% $              1,716.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-08 CallXpress 8 - 8 Ports/50 UM/50 PA/1 Call Server Each Software $5,720 35% $              3,718.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-12 CallXpress 8 - 12 Ports/50 UM/50 PA/1 Call Server Each Software $10,560 35% $              6,864.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-16 CallXpress 8 - 16 Ports/50 UM/50 PA/1 Call Server Each Software $14,080 35% $              9,152.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-20 CallXpress 8 - 20 Ports/50 UM/50 PA/1 Call Server Each Software $17,600 35% $            11,440.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-24 CallXpress 8 - 24 Ports/50 UM/50 PA/1 Call Server Each Software $24,640 35% $            16,016.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-28 CallXpress 8 - 28 Ports/50 UM/50 PA/1 Call Server Each Software $31,680 35% $            20,592.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-32 CallXpress 8 - 32 Ports/50 UM/50 PA/1 Call Server Each Software $38,720 35% $            25,168.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-36 CallXpress 8 - 36 Ports/50 UM/50 PA/1 Call Server Each Software $45,760 35% $            29,744.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-40 CallXpress 8 - 40 Ports/50 UM/50 PA/1 Call Server Each Software $52,800 35% $            34,320.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-44 CallXpress 8 - 44 Ports/50 UM/50 PA/1 Call Server Each Software $59,840 35% $            38,896.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-48 CallXpress 8 - 48 Ports/50 UM/50 PA/1 Call Server Each Software $66,880 35% $            43,472.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-52 CallXpress 8 - 52 Ports/50 UM/50 PA/1 Call Server Each Software $73,920 35% $            48,048.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-56 CallXpress 8 - 56 Ports/50 UM/50 PA/1 Call Server Each Software $80,960 35% $            52,624.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-60 CallXpress 8 - 60 Ports/50 UM/50 PA/1 Call Server Each Software $88,000 35% $            57,200.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-64 CallXpress 8 - 64 Ports/50 UM/50 PA/1 Call Server Each Software $95,040 35% $            61,776.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03075-00 Each additional 4 port license (for port ranging from 4-20 ports) Each Software $4,900 35% $              3,185.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03076-00 Each additional 4 port license (for ports ranging from 24-64 ports) Each Software $7,040 35% $              4,576.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03077-00 Each additional 4 port license (for ports 68-384 ports) Each Software $8,800 35% $              5,720.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03080-00 MWI 4 Port License (HiPath 4000 SSE, HiCom 300 E1, Alcatel 4400 E1) Each Software $500 35% $                 325.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04002-00 Aastra/Ericsson MX-ONE/MD110 Analog VM Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04022-00 Aastra/Ericsson MX-ONE/MD110 Analog TCP/IP Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04007-00 Ascom Ascotel BCS64 Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04001-00 Centrex SMDI Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year

AVST
1028-04014-00 Cisco Unified Communication Manager (CallManager) SMDI

Each Software
$930 

35%  $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04021-00 Fujitsu 9600 SMDI Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04004-00 NEC NEAX 2000/2400 MCI Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04045-00 NEC NEAX 2400/SV7000 LAN MCI Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04015-00 NEC/Sphere Sphericall SMDI Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04016-00 ShoreTel SMDI Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04051-00 Avaya Definity Station Set Emulation Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04055-00 Mitel DNIC Station Set Emulation Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04052-00 Nortel Meridian Station Set Emulation Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04060-00 Nortel BCM Station Set Emulation Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04054-00 Rolm 9751 Station Set Emulation Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04053-00 Siemens 300E Station Set Emulation Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04056-00 Siemens HiPath 4000 Station Set Emulation Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04008-00 Aastra/Ericsson MX-ONE/MD110 E1 CAS VM Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04023-00 Aastra/Ericsson MX-ONE/MD110 E1 CAS TCP/IP Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04043-00 Alcatel OmniPCX 400 E1 QSIG Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04020-00 Avaya Communications Manager or Definity E1/T1 QSIG Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04063-00 Cisco Unified Communication Manager (CallManager) E1 QSIG Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04011-00 NEC E1 CAS Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
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AVST 1028-04039-00 Nortel CS1000 T1 QSIG Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04042-00 Siemens HiCom 300E E1 QSIG Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04066-00 Alcatel OmniPCX Enterprise SIP Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04067-00 Alcatel OmniPCX Enterprise IP Port – Per Port Each Software $180 35% $                 117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04018-00 Avaya Communication Manager SIP Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04019-00 Avaya Communication Manager IP Port – Per Port Each Software $180 35% $                 117.00 N/A 14% of the CallXpress NYS Net Price Per Year

AVST
1028-04036-00 Cisco Unified Communication Manager (CallManager) SCCP

Each Software
$930 

35%  $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04035-00 Cisco Unified Communication Manager IP Port – Per Port Each Software $180 35% $                 117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04100-00 Dialogic 1000/2000 Media Gateway (DMG) SIP Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04101-00 Dialogic 1000/2000 Media Gateway IP Port – Per Port Each Software $180 35% $                 117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04061-00 Mitel 3300 MiTAI IP Each Software $2,000 35% $              1,300.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04062-00 Mitel 3300 MiAUDIO IP Port – Per Port Each Software $200 35% $                 130.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04068-00 NEC/Sphere Sphericall SIP Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04069-00 NEC/Sphere Sphericall IP Port – Per Port Each Software $180 35% $                 117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04064-00 Nortel CS1000 SIP Each Software $930 35% $                 604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04065-00 Nortel CS1000 IP Port – Per Port Each Software $180 35% $                 117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03130-00 Additional Call Server (maximum 8 Call Servers total per CallXpress system) Each Software $1,760 35% $              1,144.00 N/A 14% of the CallXpress NYS Net Price Per Year

AVST
1028-03120-00 Neverfail Redundant System Server

Each Software

25% of MSLP of
the CX8 Base Port 

license 35%

25% of NY Net 
Price of the CX8
Base Port license N/A 18% of NYS Net Price Nevefail license Per Year

AVST
1028-03121-00 Neverfail Tertiary System Server

Each Software

10% of MSLP of
the CX8 Base Port 

license 35%

10% of NY Net 
Price of the CX8
Base Port license N/A 18% of NYS Net Price Nevefail license Per Year

AVST 1028-04200-00 Alternate TUI Emulations Each Software $3,520 35% $              2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03145-00 Analog/Digital Networking Each Software $3,520 35% $              2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03150-00 CallXpress Digital Networking Master Server Each Software $880 35% $                 572.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03155-00 Global User Administration Each Software $3,520 35% $              2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03180-00 1 Speech resource (ASR and TTS) License Each Software $1,200 35% $                 780.00 N/A $117 per speech resource per year 
AVST 1028-03900-00 CallXpress XpressCare Covered Upgrade to 8.X Each Software $0 35% $0 N/A N/A
AVST 1028-03950-00 CallXpress Upgrade to CallXpress 8.X -  Initial 4 ports Each Software $1,000 35% $                 650.00 N/A N/A
AVST 1028-03951-00 CallXpress Upgrade to CallXpress 8.X -  Additional 4 ports Each Software $1,000 35% $                 650.00 N/A N/A
AVST 1028-03918-00 CallXpress Upgrade to CallXpress 8.X -  Per each TTS Channel Each Software $400 35% $                 260.00 N/A N/A
AVST 1028-03265-00 CallXpress 8.1 Replacement Media Kit Each Software $100 35% $                   65.00 N/A N/A
AVST 1028-03102-00 RightFax Telephony Gateway Each Software $1,230 35% $                 799.50 N/A 14% of the CallXpress NYS Net Price Per Year

AVST

1090-98340-00 XpressCare - CallXpress licenses - 1 year

Each

Maintenance 
and Support N/A N/A

14% of  the NY Net
Price of the

CallXpress licenses
N/A N/A

AVST

1090-98350-00 XpressCare - Neverfail license - 1 year

Each

Maintenance 
and Support N/A N/A

18% per year of the
NY Net Price of the

Neverfail license
N/A N/A

AVST
1090-98345-00 XpressCare - Speech licenses - 1 year (per resource)

Each
Maintenance 
and Support $180 35%  $                 117.00 N/A N/A
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AVST 1090-98201-00 Dedicated Support - Normal Business Hours - billed per hour Each
Maintenance 
and Support $200 50%  $                 100.00 N/A N/A

AVST 1090-98202-00 Dedicated Support - After Business Hours - billed per hour Each
Maintenance 
and Support $400 50%  $                 200.00 N/A N/A

AVST 1090-98220-00 On-site Support - Biller Per Day Each
Maintenance 
and Support $4,000 50%  $              2,000.00 N/A N/A
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New York State Office of General Services
Group 77018 Award 21350 Comprehensive Telecommunications Equipment and Solutions
AVST
PT65074
Lot 2
Voice Mail
July, 2010

Manufacturer Part/Model Number  Description 

Unit of 
Measure

(e.g. 
Each/Hr/Day,e

tc…)

Price
Category or  

Group
(if applicable) List Price

NYS
Percentage 
Discount

NYS 
Net Price

NYS
One-Time 

Installation Cost 
per U/M 

(as applicable)

NYS
Maintenance Cost per U/M 

(as applicable)
AVST 1028-03010-04 CallXpress 8 - 4 Ports/50 UM/50 PA/1 Call Server Each Software $2,640 35% $         1,716.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-08 CallXpress 8 - 8 Ports/50 UM/50 PA/1 Call Server Each Software $5,720 35% $         3,718.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-12 CallXpress 8 - 12 Ports/50 UM/50 PA/1 Call Server Each Software $10,560 35% $         6,864.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-16 CallXpress 8 - 16 Ports/50 UM/50 PA/1 Call Server Each Software $14,080 35% $         9,152.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-20 CallXpress 8 - 20 Ports/50 UM/50 PA/1 Call Server Each Software $17,600 35% $       11,440.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-24 CallXpress 8 - 24 Ports/50 UM/50 PA/1 Call Server Each Software $24,640 35% $       16,016.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-28 CallXpress 8 - 28 Ports/50 UM/50 PA/1 Call Server Each Software $31,680 35% $       20,592.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-32 CallXpress 8 - 32 Ports/50 UM/50 PA/1 Call Server Each Software $38,720 35% $       25,168.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-36 CallXpress 8 - 36 Ports/50 UM/50 PA/1 Call Server Each Software $45,760 35% $       29,744.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-40 CallXpress 8 - 40 Ports/50 UM/50 PA/1 Call Server Each Software $52,800 35% $       34,320.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-44 CallXpress 8 - 44 Ports/50 UM/50 PA/1 Call Server Each Software $59,840 35% $       38,896.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-48 CallXpress 8 - 48 Ports/50 UM/50 PA/1 Call Server Each Software $66,880 35% $       43,472.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-52 CallXpress 8 - 52 Ports/50 UM/50 PA/1 Call Server Each Software $73,920 35% $       48,048.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-56 CallXpress 8 - 56 Ports/50 UM/50 PA/1 Call Server Each Software $80,960 35% $       52,624.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-60 CallXpress 8 - 60 Ports/50 UM/50 PA/1 Call Server Each Software $88,000 35% $       57,200.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03010-64 CallXpress 8 - 64 Ports/50 UM/50 PA/1 Call Server Each Software $95,040 35% $       61,776.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03075-00 Each additional 4 port license (for port ranging from 4-20 ports) Each Software $4,900 35% $         3,185.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03076-00 Each additional 4 port license (for ports ranging from 24-64 ports) Each Software $7,040 35% $         4,576.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03077-00 Each additional 4 port license (for ports 68-384 ports) Each Software $8,800 35% $         5,720.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03080-00 MWI 4 Port License (HiPath 4000 SSE, HiCom 300 E1, Alcatel 4400 EEach Software $500 35% $            325.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04002-00 Aastra/Ericsson MX-ONE/MD110 Analog VM Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04022-00 Aastra/Ericsson MX-ONE/MD110 Analog TCP/IP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04007-00 Ascom Ascotel BCS64 Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04001-00 Centrex SMDI Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04014-00 Cisco Unified Communication Manager (CallManager) SMDI Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04021-00 Fujitsu 9600 SMDI Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04004-00 NEC NEAX 2000/2400 MCI Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04045-00 NEC NEAX 2400/SV7000 LAN MCI Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04015-00 NEC/Sphere Sphericall SMDI Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04016-00 ShoreTel SMDI Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04051-00 Avaya Definity Station Set Emulation Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04055-00 Mitel DNIC Station Set Emulation Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04052-00 Nortel Meridian Station Set Emulation Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04060-00 Nortel BCM Station Set Emulation Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04054-00 Rolm 9751 Station Set Emulation Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04053-00 Siemens 300E Station Set Emulation Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04056-00 Siemens HiPath 4000 Station Set Emulation Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04008-00 Aastra/Ericsson MX-ONE/MD110 E1 CAS VM Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04023-00 Aastra/Ericsson MX-ONE/MD110 E1 CAS TCP/IP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04043-00 Alcatel OmniPCX 400 E1 QSIG Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04020-00 Avaya Communications Manager or Definity E1/T1 QSIG Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
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AVST
1028-04063-00 Cisco Unified Communication Manager (CallManager) E1 QSIG

Each Software
$930 

35%  $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04011-00 NEC E1 CAS Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04039-00 Nortel CS1000 T1 QSIG Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04042-00 Siemens HiCom 300E E1 QSIG Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04066-00 Alcatel OmniPCX Enterprise SIP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04067-00 Alcatel OmniPCX Enterprise IP Port – Per Port Each Software $180 35% $            117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04018-00 Avaya Communication Manager SIP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04019-00 Avaya Communication Manager IP Port – Per Port Each Software $180 35% $            117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04036-00 Cisco Unified Communication Manager (CallManager) SCCP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04035-00 Cisco Unified Communication Manager IP Port – Per Port Each Software $180 35% $            117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04100-00 Dialogic 1000/2000 Media Gateway (DMG) SIP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04101-00 Dialogic 1000/2000 Media Gateway IP Port – Per Port Each Software $180 35% $            117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04061-00 Mitel 3300 MiTAI IP Each Software $2,000 35% $         1,300.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04062-00 Mitel 3300 MiAUDIO IP Port – Per Port Each Software $200 35% $            130.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04068-00 NEC/Sphere Sphericall SIP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04069-00 NEC/Sphere Sphericall IP Port – Per Port Each Software $180 35% $            117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04064-00 Nortel CS1000 SIP Each Software $930 35% $            604.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-04065-00 Nortel CS1000 IP Port – Per Port Each Software $180 35% $            117.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03130-00 Additional Call Server (maximum 8 Call Servers total per CallXpress s Each Software $1,760 35% $         1,144.00 N/A 14% of the CallXpress NYS Net Price Per Year

AVST

1028-03120-00 Neverfail Redundant System Server

Each Software

25% of MSLP of 
the CX8 Base Port 

license
35%

25% of NY Net 
Price of the CX8 
Base Port license

N/A 18% of NYS Net Price Nevefail license Per Year

AVST

1028-03121-00 Neverfail Tertiary System Server

Each Software

10% of MSLP of 
the CX8 Base Port 

license
35%

10% of NY Net 
Price of the CX8 
Base Port license

N/A 18% of NYS Net Price Nevefail license Per Year
AVST 1028-04200-00 Alternate TUI Emulations Each Software $3,520 35% $         2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03145-00 Analog/Digital Networking Each Software $3,520 35% $         2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03150-00 CallXpress Digital Networking Master Server Each Software $880 35% $            572.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03155-00 Global User Administration Each Software $3,520 35% $         2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03175-00 Automated Agent Each Software $3,520 35% $         2,288.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03176-00 ScheduleXpress Each Software $3,500 35% $         2,275.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03180-00 1 Speech resource (ASR and TTS) License Each Software $1,200 35% $            780.00 N/A $117 per speech resource per year 
AVST 1028-03900-00 CallXpress XpressCare Covered Upgrade to 8.X Each Software $0 35% $0 N/A N/A
AVST 1028-03950-00 CallXpress Upgrade to CallXpress 8.X -  Initial 4 ports Each Software $1,000 35% $            650.00 N/A N/A
AVST 1028-03951-00 CallXpress Upgrade to CallXpress 8.X -  Additional 4 ports Each Software $1,000 35% $            650.00 N/A N/A
AVST 1028-03918-00 CallXpress Upgrade to CallXpress 8.X -  Per each TTS Channel Each Software $400 35% $            260.00 N/A N/A
AVST 1028-03265-00 CallXpress 8.1 Replacement Media Kit Each Software $100 35% $              65.00 N/A N/A
AVST 1028-03102-00 RightFax Telephony Gateway Each Software $1,230 35% $            799.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03160-00 25 UM User licenses Each Software $660 35% $            429.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03161-00 100 UM User licenses Each Software $2,470 35% $         1,605.50 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03185-00  25 PA User licenses Each Software $660 35% $            429.00 N/A 14% of the CallXpress NYS Net Price Per Year
AVST 1028-03186-00 100 PA User licenses Each Software $2,470 35% $         1,605.50 N/A 14% of the CallXpress NYS Net Price Per Year

AVST

1090-98340-00 XpressCare - CallXpress licenses - 1 year

Each

Maintenance 
and Support N/A N/A

14% of  the NY 
Net Price of the 

CallXpress
licenses

N/A N/A
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Voice Mail

AVST

1090-98350-00 XpressCare - Neverfail license - 1 year

Each

Maintenance 
and Support N/A N/A

18% per year of 
the NY Net Price 

of the Neverfail
license

N/A N/A

AVST
1090-98345-00 XpressCare - Speech licenses - 1 year (per resource)

Each
Maintenance 
and Support $180 35%  $            117.00 N/A N/A

AVST 1090-98201-00 Dedicated Support - Normal Business Hours - billed per hour Each
Maintenance 
and Support $200 50%  $            100.00 N/A N/A

AVST 1090-98202-00 Dedicated Support - After Business Hours - billed per hour Each
Maintenance 
and Support $400 50%  $            200.00 N/A N/A

AVST 1090-98220-00 On-site Support - Biller Per Day Each
Maintenance 
and Support $4,000 50%  $         2,000.00 N/A N/A

Page 6 of 6


