New York State Office of General Services

Group 77018 RFP 21350 - Comprehensive Telecommunications
Equipment & Solutions

Attachment C

Cost Tables

LOT1

IP Telephony

IP Telephony

NYS NYS
One-Time Maintence Cost
Installation per| per Month per
Category / Group Percentage Uu/M Uu/M
Part/Model Number (if applicable) Description Unit of Measure (identifier if applicable) MSRP Discount NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
CTI. Must be purchased with microDATA
XT911™; microDATA part number MD501 xSwitch™ CPE. per client position 4,500.00 35.00%| $ 2,925.00 | $ 305.00 | $ 71.25
CTI with integrated mapped-ALlI display
XT911™:; microDATA part number MD530 (XTrakker) per client position 6,999.00 35.00%| $ 4,549.35 | $ 305.00 | $ 110.82
CPE base license for up to 2 client positions.
xSwitch™ includes embedded ACD, MIS
xSwitch™; microDATA part number MD984 reports (xMIS), digital voice record (xDVR)|up to 2 client positions 22,000.00 35.00%| $ 14,300.00 | $ 305.00 | $ 348.33
CPE secondary license for up to 2 client
positions. xSwitch™ includes embedded
ACD, MIS reports (xMIS), digital voice
xSwitch™; microDATA part number MD984A record (xDVR) up to 2 client positions 11,000.00 35.00%| $ 7,150.00 | $ 305.00 | $ 174.17
Base license for up to 3-4 client positions.
xSwitch™ includes embedded ACD, MIS
xSwitch™; microDATA part number MD845 reports (xMIS), digital voice record (xDVR)|3-4 client positions 25,000.00 35.00%| $ 16,250.00 | $ 305.00 | $ 395.83
Secondary license for up to 3-4 client
positions. xSwitch™ includes embedded
ACD, MIS reports (xMIS), digital voice
xSwitch™; microDATA part number MD849 record (xDVR) 3-4 client positions 12,500.00 35.00%| $ 8,125.00 | $ 305.00 | $ 197.92
Base license for up to 5-14 client positions.
xSwitch™ includes embedded ACD, MIS
xSwitch™; microDATA part number MD846 reports (xMIS), digital voice record (xDVR)|5-14 client positions 40,000.00 35.00%| $ 26,000.00 | $ 305.00 | $ 633.33
Secondary license for up to 5-14 client
positions. xSwitch™ includes embedded
ACD, MIS reports (xMIS), digital voice
xSwitch™; microDATA part number MD850 record (xDVR) 5-14 client positions 20,000.00 35.00%| $ 13,000.00 | $ 305.00 | $ 316.67
Base license for up to 15-29 client positions.
xSwitch™ includes embedded ACD, MIS
xSwitch™; microDATA part number MD847 reports (xMIS), digital voice record (xDVR)|15-29 client positions 60,000.00 35.00%| $ 39,000.00 | $ 305.00 | $ 950.00
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IP Telephony

Attachment C
Cost Tables
LOT1
IP Telephony
NYS NYS
One-Time Maintence Cost
Installation per| per Month per
Category / Group Percentage Uu/M Uu/M
Part/Model Number (if applicable) Description Unit of Measure (identifier if applicable) MSRP Discount NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
Secondary license for up to 15-29 client
positions. xSwitch™ includes embedded
ACD, MIS reports (xMIS), digital voice
xSwitch™; microDATA part number MD851 record (xDVR) 15-29 client positions $ 30,000.00 35.00%| $ 19,500.00 | $ 305.00 | $ 475.00
Base license for up to 30-49 client positions.
xSwitch™ includes embedded ACD, MIS
xSwitch™; microDATA part number MD848 reports (xMIS), digital voice record (xDVR)|30-49 client positions $ 85,000.00 35.00%| $ 55,250.00 | $ 305.00 | $ 1,345.83
Secondary license for up to 30-49 client
positions. xSwitch™ includes embedded
ACD, MIS reports (xMIS), digital voice
xSwitch™; microDATA part number MD852 record (xDVR) 30-49 client positions $ 42,500.00 35.00%| $ 27,625.00 | $ 305.00 | $ 672.92
Extension to xSwitch™. Required to route
Spatial ACD™, microDATA part number 841 calls spatially. $ 2,250.00 35.00%| $ 1,462.50 | $ 305.00 | $ 35.63
Web-based Dashboard display
recommended to be installed on plasma to
display real-time system statistics. This is
xBannerBoard™, microDATA part number MD844 the base license. base license per site $ 7,500.00 35.00%| $ 4,875.00 | $ 305.00 | $ 118.75
Web-based Dashboard display
recommended to be installed on plasma to
display real-time system statistics. This is fojadditional licenses
xBannerBoard™, microDATA part number MD844A additional licenses. beyond base license $ 500.00 35.00%| $ 325.00 | $ 305.00 | $ 7.92
Project Management Project management services daily $ 1,100.00 0%| $ 1,100.00 [N/A N/A
Training Training services daily $ 935.00 0%| $ 935.00 |[N/A N/A
Travel Travel to customer location per trip, per personnel $ 1,100.00 0%| $ 1,100.00 [N/A N/A
Room and Board Room and Board living expense per day, per personnel $ 247.50 0%| $ 247.50 [N/A N/A
Preparation of customer data into ESRI
Data Configuration format N/A $ 1,100.00 0%| $ 1,100.00 [N/A N/A
Staging Staging of customer equipment per unit $ 80,000.00 0%| $ 80,000.00 |[N/A N/A
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive
Telecommunications Equipment & Solutions
Attachment C

E911

Cost Tables
LOT1
E911
NYS NYS
Category / One-Time Maintence Cost
Group Installation per| per Month per
(identifier if Percentage U/M U/M
Part/Model Number (if applicable) Description Unit of Measure applicable) MSRP Discount | NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
CALL HANDLING SOFTWARE (CPE/CTI)
CTI. Must be purchased with
XT911™: microDATA part number MD501 microDATA xSwitch™ CPE. per client position $ 4,500.00 35.00%| $ 2,925.00 | $ 305.00 | $ 71.25
CTI with integrated mapped-ALI
XT911™: microDATA part number MD530 display (xTrakker) per client position $ 6,999.00 35.00%| $ 4549.35 | $ 305.00 | $ 110.82
CPE base license for up to 2
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
xSwitch™; microDATA part number MD984 record (xDVR) up to 2 client positions $ 22,000.00 35.00%| $ 14,300.00 | $ 305.00 | $ 348.33
CPE secondary license for up to 2
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
xSwitch™; microDATA part number MD984A record (xDVR) up to 2 client positions $ 11,000.00 35.00%| $ 7,150.00 | $ 305.00 | $ 174.17
Base license for up to 3-4 client
positions. xSwitch™ includes
embedded ACD, MIS reports
(xMIS), digital voice record
xSwitch™; microDATA part number MD845 (XDVR) 3-4 client positions $ 25,000.00 35.00%| $ 16,250.00 | $ 305.00 | $ 395.83
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive
Telecommunications Equipment & Solutions

Attachment C
Cost Tables
LOT1
E911
NYS NYS
Category / One-Time Maintence Cost
Group Installation per | per Month per
(identifier if Percentage U/M U/M
Part/Model Number (if applicable) Description Unit of Measure applicable) MSRP Discount | NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)

Secondary license for up to 3-4
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
xSwitch™:; microDATA part number MD849 record (XDVR) 3-4 client positions $ 12,500.00 35.00%| $ 8,125.00 | $ 305.00 | $ 197.92

Base license for up to 5-14 client
positions. xSwitch™ includes
embedded ACD, MIS reports
(xMIS), digital voice record
xSwitch™:; microDATA part number MD846 (xDVR) 5-14 client positions $  40,000.00 35.00%| $ 26,000.00 | $ 305.00 | $ 633.33

Secondary license for up to 5-14
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
xSwitch™:; microDATA part number MD850 record (XDVR) 5-14 client positions $ 20,000.00 35.00%| $ 13,000.00 | $ 305.00 | $ 316.67

Base license for up to 15-29
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
xSwitch™; microDATA part number MD847 record (XDVR) 15-29 client positions $ 60,000.00 35.00%| $ 39,000.00 | $ 305.00 | $ 950.00
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive
Telecommunications Equipment & Solutions
Attachment C

Cost Tables

LOT1

E911

E911

Part/Model Number (if applicable)

Description

Unit of Measure

Category /
Group
(identifier if
applicable)

MSRP

Percentage
Discount

NYS Net Price

NYS
One-Time
Installation per
U/M
(Hr, Unit, etc)

NYS
Maintence Cost
per Month per

U/M
(Hr, Unit, etc.)

xSwitch™; microDATA part number MD851

Secondary license for up to 15-29
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
record (XDVR)

15-29 client positions

30,000.00

35.00%

$ 19,500.00

$ 305.00

$ 475.00

xSwitch™:; microDATA part number MD848

Base license for up to 30-49
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
record (XDVR)

30-49 client positions

85,000.00

35.00%

$ 55,250.00

$ 305.00

$ 1,345.83

xSwitch™:; microDATA part number MD852

Secondary license for up to 30-49
client positions. xSwitch™
includes embedded ACD, MIS
reports (xMIS), digital voice
record (XDVR)

30-49 client positions

42,500.00

35.00%

$ 27,625.00

$ 305.00

$ 672.92

Spatial ACD™, microDATA part number 841

Extension to xSwitch™. Required
to route calls spatially.

2,250.00

35.00%

$ 1,462.50

$ 305.00

$ 35.63

xBannerBoard™, microDATA part number MD844

Web-based Dashboard display
recommended to be installed on
plasma to display real-time
system statistics. This is the base
license.

base license per site

7,500.00

35.00%

$ 4,875.00

$ 305.00

$ 118.75
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive
Telecommunications Equipment & Solutions

Attachment C
Cost Tables
LOT1
E911
NYS NYS
Category / One-Time Maintence Cost
Group Installation per| per Month per
(identifier if Percentage U/M U/M
Part/Model Number (if applicable) Description Unit of Measure applicable) MSRP Discount | NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
Web-based Dashboard display
recommended to be installed on
plasma to display real-time
system statistics. This is for additional licenses beyond base
xBannerBoard™, microDATA part number MD844A additional licenses. license $ 500.00 35.00%| $ 325.00 | $ 305.00 | $ 7.92
MAPPED-ALI DISPLAY SOFTWARE
XTrakker™, microDATA part number MD503 PSAP Mapped-ALl display per client position $ 4,005.00 35%| $ 2,603.25 | $ 305.00 | $ 63.41

Call and Discrepancy
Management software utilized by
PSAP Administrator/Manager.
Must be purchased with
XAdmin™, microDATA part number MD504 xTrakker™, per client position $ 5,355.00 35%)| $ 3,480.75 | $ 305.00 | $ 84.79

Application installed on server for
centralized database management,
messenger service, and GIS data
updates to xTrakker™ client
xStore™, microDATA part number MD502 positions. per Primary PSAP $ 4,499.10 35%| $ 292442 |$ 305.00 | $ 71.24

Application installed on server for
centralized database management,
messenger service, and GIS data
updates to xTrakker™ client

xStore™, microDATA part number MD523 positions. per Secondary PSAP $ 2,655.00 35%| $ 1,725.75 | $ 305.00 | $ 42.04
Emergency Notification extension
xNotifier™, microDATA part number MD522 to xTrakker™ per client position $ 10,000.00 35%| $ 6,500.00 | $ 305.00 | $ 158.33
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive
Telecommunications Equipment & Solutions
Attachment C

Cost Tables

LOT1

E911

E911

NYS NYS
Category / One-Time Maintence Cost
Group Installation per| per Month per
(identifier if Percentage U/M U/M
Part/Model Number (if applicable) Description Unit of Measure applicable) MSRP Discount | NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
Middleware software to send
XCAD™, microDATA part number MD505 CAD events to xTrakker™ per PSAP $ 6,749.99 35%| $ 438749 | $ 305.00 | $ 106.87
Middleware software to send
XAVL™, microDATA part number MD506 AVL events to xTrakker™ per PSAP $ 6,749.99 35%)| $ 438749 | $ 305.00 | $ 106.87
GIS DATABASE MANAGEMENT SOFTWARE
GIS Database Management
software. Built on ESRI ArcGIS |base license for first client
X9GIS™, microDATA part number MD127 9.x platform. position. $ 16,000.00 35%)| $ 10,400.00 | $ 305.00 | $ 253.33
GIS Database Management
software. Built on ESRI ArcGIS |additional licenses beyond base
X9GIS™, microDATA part number MD128 9.x platform. license $ 8,250.00 35%| $ 5,362.50 | $ 305.00 | $ 130.63
ALI DATABASE MANAGEMENT SOFTWARE
XALI Local™, microDATA product number MD442 Local ALI Server software per PSAP $ 315,000.00 35%| $ 204,750.00 | $ 305.00 | $ 4,987.50
ALl database management
software for 911 Database
XALI DBMS™, microDATA product number MD443 Administrator per client position $ 379,000.00 35%($ 246,350.00 | $ 305.00 | $ 6,000.83
Direct wireless. Handles
connectivity with all wireless
XALI Wireless™, microDATA product number MD444  |providers. $ 151,632.00 35%| $ 98,560.80 | $ 305.00 | $ 2,400.84
Web-based application used by
XALI Web™, microDATA product number MD450 TELCOs to manage ALI records $ 75,000.00 35%| $ 48,750.00 | $ 305.00 | $ 1,187.50
Project Management Project management services daily $ 1,100.00 0%| $ 1,100.00 |N/A N/A
|Training Training services daily $ 935.00 0%| $ 935.00 [N/A N/A
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive
Telecommunications Equipment & Solutions

Attachment C
Cost Tables
LOT1
E911
NYS NYS
Category / One-Time Maintence Cost
Group Installation per| per Month per
(identifier if Percentage U/M U/M
Part/Model Number (if applicable) Description Unit of Measure applicable) MSRP Discount | NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
Travel Travel to customer location per trip, per personnel $ 1,100.00 0%| $ 1,100.00 |N/A N/A
Room and Board Room and Board living expense |per day, per personnel $ 247.50 0%| $ 247.50 [N/A N/A
Preparation of customer data into
Data Configuration ESRI format N/A $ 1,100.00 0%| $ 1,100.00 |N/A N/A
Staging Staging of customer equipment  |per unit $ 80,000.00 0%| $ 80,000.00 |N/A N/A
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