New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions

Attachment C
Cost Tables
LOT?2

Automatic Call Distribution

ACD

Category / NV NIV
ne-Tim Mainten t
Part/Model Number - : Group Percentage . One-Time AMIEES
. : Description Unit of Measure | . e MSRP . NYS Net Price | Installation per| per Month per
(if applicable) (identifier if Discount
applicable) S L
PP (Hr, Unit, etc) | (Hr, Unit, etc.)
DIR-24P-ACD 10 DIRAD 24 Port ACD System, Up to 10 Agents each Category 1 $32,083.28 7% $29,837.45 [ e o e I e e o)
DIR-24P-ACD 20 DIRAD 24 Port ACD System, Up to 20 Agents with |, ., Category 1 $73,106.12 7% $67,088.69 3¢ spect staaon ees i |specifc {0 support evel
advanced routing gory ( )
DIR-48P-ACD 30 |PAD 48 Port ACD System, Up to 30 Agents with |, o Category 1 $107,092.31 79%|  $99,505.85|5 pecteimsaaion e [peic o supor vt
advanced routing gory ( )
DIR-72P-ACD 50 DIRAD 72 Port ACD System, Up to 50 Agents with Category 1 $167,186.67 7%|  $155,483,60 s e nsalaton fees i [specfc o supportevel
advanced routing gory ( )
DIR-96P-ACD 75 DIRAD 96 Port ACD System, Up to 75 Agents with |, ., Category 1 $228,478.64 T%|  $212,485. 13| speclic nstlaton feesn |spectc 0 supporteve
advanced routing gory ( )
DIR-192P-ACD 150  |P'IRAD 96 Port ACD System, Up to 150 Agents with |, Category 1 $456,429.93 T%|  $424,479,83 M et nsaaten eesin |speitc o suppon evel
advanced routing gory ( )
- - -Fri 0,
DIR-SUPL1 Support Level 1 - 8AM-5PM Monday-Friday, 11.5% | ., Maintenance N/A N/A N/A A A
of "Total System Price
Support Level 2 - 8AM - 11PM Monday-Friday, :
DIR-SUPL2 14.5% of "Total System Price” each Maintenance N/A N/A N/A N/A N/A
- [
DIR-SUPL3 Support Level 3 - 24 hours, 7 days a week 17.5% of | Maintenance N/A N/A N/A A A
Total System Price
- - -Fri 0
DIR-SUPL1IM Support Level 1 - 8AM-5PM Monday-Friday, 24% of | . Maintenance N/A N/A N/A A A
Total System Price" Monthly Fee
- - -Fri 0,
DIR-SUPL2M Support Level 2 - BAM - 11PM Monday-Friday, 28% | ., Maintenance N/A N/A N/A A A
of "Total System Price” Monthly Fee
- 0,
DIR-SUPL3M Support Level 3 - 24 hours, 7 days a week, 32% of | ., Maintenance N/A N/A N/A A A
Total System Price" Monthly Fee
- - -Fri 0,
DIR-SUPL11 Support Level 1 - BAM-5PM Monday-Friday, 11.5% | ., Maintenance N/A N/A N/A A A
of non software/license product
DIR-SUPL22 Support Level 2 - 8AM - 11PM Monday-Friday, each Maintenance N/A N/A N/A A A
14.5% of non software/license product
- [
DIR-SUPL33 Support LeveI.3 24 hours, 7 days a week, 17.5% of each Maintenance N/A N/A N/A A A
non software/license product
Upgrade, Licensing, Services
DIR-ULS1 Annual updates and licensing support for year 2 and each Maintenance N/A N/A N/A A A

beyond - 12% of the then current retail price of the
license product
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ACD

Category / NYS NYS
Part/Model Number Gr?)u ) Percentage Sl SIS e
. : Description Unit of Measure | . up - MSRP . g NYS Net Price | Installation per| per Month per
(if applicable) (identifier if Discount
applicable) = S1hi
(Hr, Unit, etc) | (Hr, Unit, etc.)
Upgrade, Licensing, Services
Annual updates and licensing support for year 2 and .
DIR-ULS2 beyond - 18% of the then current retail price of the each Maintenance NIA NIA NIA " "
license product
Upgrade, Licensing, Services
Annual updates and licensing support for year 2 and .
DIR-ULS3 beyond - 14% of the then current retail price of the each Maintenance NIA NIA NIA . .
license product
Upgrade, Licensing, Services
Annual updates and licensing support for year 2 and .
DIR-ULS4 beyond 16% of the then current retail price of the each Maintenance NIA NIA NIA " "
license product
Annual updates and licensing support for year 2 and
DIR-ULS11 beyond - 12% of the then current price of the each Maintenance N/A N/A N/A N/A A
software/license product
Annual updates and licensing support for year 2 and
DIR-ULS22 beyond - 18% of the then current retail price of the |each Maintenance N/A N/A N/A N/A N/A
software/license product
Annual updates and licensing support for year 2 and
DIR-ULS33 beyond - 14% of the then current retail price of the |each Maintenance N/A N/A N/A N/A N/A
software/license product
Annual updates and licensing support for year 2 and
DIR-ULS44 beyond - 16% of the then current retail price of the |each Maintenance N/A N/A N/A N/A N/A
software/license product
Annual updates and licensing support for year 2 and
DIR-ULS55 beyond - 15% of the then current retail price of the |each Maintenance N/A N/A N/A N/A N/A
software/license product
DIR-IVR-A IVR Analysis each Category 4 235.00 15% 200.00 NIA o oo o)
DIR-IVR-DD IVR Design & Devlopment each Category 4 264.00 15% 225.00 NIA e toname oen abore)
DiR-IVR-WD IVR Technical Writing & Documentation each Category 4 206.00 15% 175.00 N/A o tonameaon o)
DIR-TR-H Hourly training each Category 4 235.00 15% 200.00 NIA o oo o)
DIR-TR-ADM System Administrator, 1/2 Day each Category 4 706.00 15% 600.00 NIA e toname oen abore)
DIR-TR-USER User Training, 1/2 Day each Category 4 588.00 15% 500.00 N/A o oo o)
DIR-TR-NWADM Network Administrator each Category 4 882.00 15% 750.00 N/A e tonamae oon abre)
DIR-TS-01 Technical Support, Business Hours each Category 4 147.00 15% 125.00 N/A T tonamenron o)
DIR-TS-010T Technical Support, NonBusiness Hours each Category 4 294.00 15% 250.00 NIA o oo o)
DIR-SI-01 System Integration, IVR Integration each Category 4 206.00 15% 175.00 A specic o supporceve

Administration

Page 2 of 28

08/12/2014



ACD

Category / NYS NYS
Part/Model Number Gr?)u ) Percentage Sl SIS e
. : Description Unit of Measure | . up - MSRP . g NYS Net Price | Installation per| per Month per
(if applicable) (identifier if Discount
applicable) = S1hi
(Hr, Unit, etc) | (Hr, Unit, etc.)
DIR-SI-010T System I_ntegratlon, IVR Integration Administration, each Category 4 412.00 15% 350.00 A fnp;ﬁitfei(r:]::ms:;()s::;\;\e/le)
Non Business Hours -
DIR-SI-V System Integration, Voicing each Category 4 206.00 15% 175.00 N/A e e oon o)
DIR-SI-3P System I.ntegratlon,' Integration 3rd Party or non each Category 4 206.00 15% 175.00 A rsnpzﬁit:z;(:]::;()szgt;ﬁ\s\elle)
contract items, Business Hours
DIR-SI-3POT System Integration, Integration 3rd Party ornon | Category 4 412.00 15% 350.00 NA specfo o supporevel|
contract items, Non Business Hours
DIR-CIVR-B ;f?}jj”'f‘“” A "””'79“'“‘?‘ g D“f"’ oust 'U°°_ each Category 4 294.00 15% 250.00 N/A P ooy
DIR-CIVR-BOT Ii:gsztr(;mlzed IVR Configuration, Basic, Non Business each Category 4 588.00 15% 500.00 A rsnp;ﬁi:i;ﬂfé’?f:enﬂ?e)
DIR-CIVR-A Egﬁtrzmlzed IVR Configuration, Advanced, Business each Category 4 400.00 15% 340.00 VA ;p;::]itf;::]::[()sserl;\;\elle)
DIR-CIVR-AOT CUS.tom|Zed IVR Conflguratlon, Advanced, Non each Category 4 800.00 15% 680.00 NA ;p;ﬁi:f];ﬁ::;()s::ali\gzlle)
Business Hours
DIR-HSM gzlrjc:\évare & Software Management, Business each Category 4 206.00 15% 175.00 A smpa?ﬁilf;;ﬁcs:;()spgg altla)\(/)(\alle)
DIR-HSMOT Eizc:\évare & Software Management, Non Business each Category 4 412.00 15% 350.00 A rsnp;ﬁi:i;ﬂfé’?f:enﬂ?e)
Communication Cable Implementation Services -
DIR-CCIS technlcal' resource facilitating installation of each Category 4 135.00 15% 115.00 A ;p;ﬁitzilet‘ics:;()s::alle)\g\elle)
communications drops,
business hours
Communication Cable Implementation Services -
DIR-CCISOT technlcal' resource facilitating installation of each Category 4 270.00 15% 230.00 VA rsnpaejﬁil:m;:;g:en él:la)\(/)e\zlle)
communications drops,
non-business hours
DIR-CHKUP Check In/Check Up Services each Category 4 4,650.00 15% 3,952.00 NIA o oo o)
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions

Voice Mail

Attachment C
Cost Tables
LOT 2
Voice Mail
NYS NYS
Category / One-Time Maintence Cost
Group Installation per| per Month per
art/Model Number nit o identifier i ercentage
Part/Model Numb Unit of dentifier if P tag U/M U/M
(if applicable) Description Measure applicable) MSRP Discount | NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
_ R DIRAD 12 FUrt VIV SYSTETIT, UP TU OU VIVl 0 site specific installation fees in |specific to support level
DIR-12P-VM 50 O each Category 1 $27,376.12 7% $25,459.79| seqory 4 maintenance (see below)
DIR-24P-VM 100 DIRAD 24 Port VM System, Up to 100 VM each Category 1 $39,345.36 7% $36,591.19 [sic specfe nstalaion feesin_|speciic o supportfvel
Addresses gory ¢ )
DIR-24P-VM 200 DIRAD 24 Port VM System, Up to 200 VM each Category 1 $46,621.59 7% $43,358, 08| specc nslaion feesin_|specifc (o suppor fevel
Addresses gory ¢ )
DIR-32P-VM 500 DIRAD 32 Port VM System, Up to 500 VM each Category 1 $80,219.97 7% $74,604,57 | specic nslaionfeesin_|specifc (o suppor fevel
Addresses gory ¢ )
DIR-48P-VM 750 DIRAD 48 Port VM System, Up to 750 VM each Category 1 $108,138.36 7%|  $100,568.68) et naaiontees n fspecic 0 suppartevel
Addresses gory ¢ )
DIR-48P-VM 1000  |P'RAD 48 Port VM System, Up to 1000 VM each Category 1 $146,493.40 7%|  $136,238.86) st naaiontees n fspecic 0 suppart vl
Addresses gory ¢ )
DIR-96P-VM 1000 |D!IRAD 96 Port VM System, Up to 1000 VM each Category 1 $163,092.44 7%|  $151,675.97 [sespesti o eesin |specic 0 support el
Addresses gory ¢ )
i Support Level 1 - BAM-5PM Monday-Friday, .
DIR-SUPL1 11.5% of "Total System Price" each Maintenance N/A N/A N/A N/A NIA
i Support Level 2 - 8AM - 11PM Monday-Friday, .
DIR-SUPL2 14.5% of "Total System Price" each Maintenance N/A N/A N/A N/A NIA
i Support Level 3 - 24 hours, 7 days a week .
DIR-SUPL3 17.5% of "Total System Price" each Maintenance N/A N/A N/A N/A NIA
- - -Fri 0
DIR-SUPL1M Support Level 1 - 8AM-5PM Monday-Friday, 4%, . Maintenance N/A N/A N/A A A
of "Total System Price" Monthly Fee
Support Level 2 - 8AM - 11PM Monday-Friday, :
DIR-SUPL2M 28% of "Total System Price” Monthly Fee each Maintenance N/A N/A N/A NIA NA
- 0
DIR-SUPL3M Support Level 3 - 24 hours, 7 days a week 32% |, ., Maintenance N/A N/A N/A N NA
of "Total System Price" Monthly Fee
DIR-SUPL11 Support Level 1 - 8AM-5PM Monday-Friday, each Maintenance N/A N/A N/A NA A
11.5% of non software/license product
DIR-SUPL22 Support Level 2 - 8AM - 11PM Monday-Friday, |, Maintenance N/A N/A N/A A A
14.5% of non software/license product
DIR-SUPL33 Support Level 3 - 24 hours, 7 days a week each Maintenance N/A N/A N/A N NA
17.5% of non software/license product
Upgrade, Licensing, Services
DIR-ULS1 Annual updates and licensing support for year 2 each Maintenance N/A N/A N/A WA A

and beyond 12% of the then current retail price
of the license product
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Voice Mail

NYS NYS
Category / One-Time Maintence Cost
Group Installation per| per Month per
Part/Model Number Unit of (identifier if Percentage U/M U/M
(if applicable) Description Measure applicable) MSRP Discount | NYS Net Price | (Hr, Unit, etc) | (Hr, Unit, etc.)
Upgrade, Licensing, Services
i Annual updates and licensing support for year 2 .
DIR-ULS2 and beyond 18% of the then current retail price each Maintenance N/A NIA NIA " "
of the license product
Upgrade, Licensing, Services
Annual updates and licensing support for year 2 .
DIR-ULS3 and beyond 14% of the then current retail price each Maintenance N/A N/A N/A " "
of the license product
Upgrade, Licensing, Services
Annual updates and licensing support for year 2 .
DIR-ULS4 and beyond 16% of the then current retail price each Maintenance N/A N/A N/A " "
of the license product
Annual updates and licensing support for year 2
DIR-ULS11 and beyond 12% of the then current price of the [each Maintenance N/A N/A N/A NIA NA
software/license product
Annual updates and licensing support for year 2
DIR-ULS22 and beyond 18% of the then current retail price  [each Maintenance N/A N/A N/A /A N/A
of the software/license product
Annual updates and licensing support for year 2
DIR-ULS33 and beyond 14% of the then current retail price |each Maintenance N/A N/A N/A N/A A
of the software/license product
Annual updates and licensing support for year 2
DIR-ULS44 and beyond 16% of the then current retail price  |[each Maintenance N/A N/A N/A /A N/A
of the software/license product
Annual updates and licensing support for year 2
DIR-ULS55 and beyond 15% of the then current retail price |each Maintenance N/A N/A N/A N/A NA
of the software/license product
DIR-IVR-A IVR Analysis each Category 4 235.00 15% 200.00 NiA e tonance (oo oo
DIR-IVR-DD IVR Design & Devlopment each Category 4 264.00 15% 225.00 NIA oo oo o)
DiR-IVR-WD IVR Technical Writing & Documentation each Category 4 206.00 15% 175.00 NiA oo ron o)
DIR-TR-H Hourly training each Category 4 235.00 15% 200.00 NiA e toname oo o)
DIR-TR-ADM System Administrator, 1/2 Day each Category 4 706.00 15% 600.00 NiA e tonaen oo o)
DIR-TR-USER User Training, 1/2 Day each Category 4 588.00 15% 500.00 NiA e oo oo
DIR-TR-NWADM Network Administrator each Category 4 882.00 15% 750.00 NiA e tonaea o o)
DIR-TS-01 Technical Support, Business Hours each Category 4 147.00 15% 125.00 NiA e (oo o)
DIR-TS-010T Technical Support, NonBusiness Hours each Category 4 294.00 15% 250.00 NiA e tonaea oo o)
DIR_SI_Ol QYSLETT ITReyrauurt, Tvix mneyraturl eaCh Category 4 206 00 15% 175 00 N/A specific to support Ike)vel
Adminicteatian : : maintenance (seeabove) |
Q. System |ntegrati0n, IVR |ntegrati0n 0 specific to support level
DIR-SI-010T Administration, Non Business Hours each Category 4 412.00 15% 350.00 N/A atnance (e )
DIR-SI-V System Integration, Voicing each Category 4 206.00 15% 175.00 NIA ;p;ﬁ;{;;‘;j:pg;’:;;i'a |
T GUC ~J Ul 22U
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Voice Mail

NYS NYS
Category / One-Time Maintence Cost
Group Installation per| per Month per
Part/Model Number Unit of (identifier if Percentage U/M U/M
if applicable escription easure applicable iscoun et Price r, Unit, etc r, Unit, etc.
f applicabl D p M pplicabl MSRP D t | NYSNetP Hr, Unit, et Hr, Unit, et

DIR-SI-3P System I_ntegratlon,' Integration 3rd Party or non each Category 4 206.00 15% 175.00 A rsﬂp;ﬁitf;tr:];(r)]cs:p()ss:;z\sle)
contract items, Business Hours

DIR-SI-3POT System I'ntegratlon, Integratlon 3rd Party or non each Category 4 412.00 15% 350.00 WA ;p;gizi;?]::?ggétali\ge)
contract items, Non Business Hours

DIR-CIVR-B |C_I:LJ)Etr(;mlzed IVR Configuration, Basic, Business each Category 4 294.00 15% 250.00 WA fnp;;itii;c:]cs:?;)g:i\ge)

DIR-CIVR-BOT Customized IVR Configuration, Basic, Non each Category 4 588.00 15% 500.00 A specic o suppor vl
Business Hours

DIR-CIVR-A CUS.tomlzed IVR Conflguratlon, Advanced, each Category 4 400.00 15% 340.00 NA fnp;ﬁﬂi;?]cs:ifg:;?ge)
Business Hours

DIR-CIVR-AOT Customized IVR Configuration, Advanced, Non ., Category 4 800.00 15% 680.00 v sl oo
Business Hours -

DlR-HSM E(i.f IL:XVd.IU & ouUINware vialiaytelriceriy, DuUsIlicssS eaCh Category 4 20600 15% 17500 N/A rsﬂp;ﬁ:l;;t:];:pgg;t;z\sle |

DIR-HSMOT Har(_jware & Software Management, Non each Category 4 412.00 15% 350.00 NA ;p;ﬁitfei;;?ms:?gggalz\ge)
Business Hours
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New York State Office of General Services
Group 77018 RFP 21350 - Comprehensive Telecommunications Equipment & Solutions

Attachment C

Cost Tables

LOT 2

Interactive Voice Response

IVR

NYS NYS

: . Category/ One-Time Maintence Cost

Part/Model Number (if — Unit of Group Percentage . .
: Description : e MSRP : NYS Net Price |Installation per| per Month per
applicable) Measure | (identifier if Discount o iR

applicable) (Hr, Unit, etc) | (Hr, Unit, etc.)
DIR-4P-IVRA DiRAD 4 Port IVR System | each Category 1 $14,019.56 7% $13,038.19 [Caamers e o nance (o 20.0)
DIR-8P-IVRA DIRAD 8 Port IVR System | each Category 1 $16,557.64 7% $15,308.61 [aamn e ane (o 26-50)
DIR-12P-IVRA DIRAD 12 Port IVR System | each Category 1 $21,300.20 7% $19,800. 19 ey e e et 26-50
DIR-16P-IVRA DIRAD 16 Port IVR System | each Category 1 $23,838.28 7% $22,169.60 ety e e e )
DIR-4P-IVRB DIRAD 4-Port IVR System || each Category 1 $18,287.06 7% $17,006.97 [Saamra o enance (o0 26.0)
DIR-8P-IVRB DiRAD 8-Port IVR System I each Category 1 $20,825.14 7% $19,367.38 [Cammrra o enance (o0 20.0)
DIR-12P-IVRB DIRAD 12 Port IVR System |I each Category 1 $25,567.70 7% $23,777.96 Cammrs o nance (o0 20,0
DIR-16P-IVRB DIRAD 16 Port IVR System |I each Category 1 $28,105.78 7% $26,138.38 [Cammra o nance (o 20.0)
DIR-24P-IVRB DIRAD 24 Port IVR System || each Category 1 $34,456.48 7% $32,044.53 5 s  oe e (o 26-50
DIR-48P-IVRB DIRAD 48 Port IVR System || each Category 1 $53,676.46 7% $49,910. L s o e o e o 26-50
DIR-4P-IVRC DiRAD 4-Port IVR System III each Category 1 $28,412.06 7% $26,423. 22 e e ance (o 20.40)
DIR-8P-IVRC DIRAD 8-Port IVR System |l each Category 1 $30,950.14 7% $28,783.63 [Cammrs o enance (o 25.90)
DIR-12P-IVRC DIRAD 12 Port IVR System I each Category 1 $35,692.70 7% $33,104. 2 [ e I mance (o0 20.50)
DIR-16P-IVRC DiRAD 16 Port IVR System lIl each Category 1 $38,230.78 7% $35,554.63 [Cammrra o nance (o0 20,0
DIR-24P-IVRC DIRAD 24 Port IVR System |Il each Category 1 $44,581.48 7% $4L,460.78 |Zaamers o nance (o 20.0)
DIR-48P-IVRC DIRAD 48 Port IVR System IlI each Category 1 $63,801.46 7% $59,335.36 [mamrn e e ance (o 26-50
DIR-4PSR-IVRA DiRAD 4 Port Speech Recognition IVR System | each Category 1 $23,299.56 7% $21,668.59 [Smamrs e ance o 20.0)
DIR-8PSR-IVRA DiRAD 8 Port Speech Recognition IVR System | each Category 1 $29,549.64 7% B2, 4B L. L7 s e enance (o, 20.90)
DIR-12PSR-IVRA DIRAD 12 Port Speech Recognition IVR System | each Category 1 $38,004.20 7% $35,343.91 Caama e enance (o0 26.50)
DIR-16PSR-IVRA DIRAD 16 Port Speech Recognition IVR System | each Category 1 $44,254.28 7% $AL,156.48 Cammra o enance (o0 26.0)
DIR-4PSR-IVRB DiRAD 4-Port Speech Recognition IVR System II each Category 1 $27,567.06 7% $25,637.37 [Camra o enance (b6 25.30)
DIR-8PSR-IVRB DiRAD 8-Port Speech Recognition IVR System II each Category 1 $33,817.14 7% $31,449.94 | e e e enance (o 26.90)
DIR-12PSR-IVRB DIRAD 12 Port Speech Recognition IVR System || each Category 1 $42,271.70 7% $39,312.68 [aamn e ane (o 26-50
DIR-16PSR-IVRB DIRAD 16 Port Speech Recognition IVR System |I each Category 1 $48,521.78 7% $45, 125,26 [ e e I e ance (o 20.40)
DIR-4PSR-IVRC DiRAD 4-Port Speech Recognition IVR System |Il each Category 1 $37,692.06 7% $35,053.62 Syt o enance (o 20.90)
DIR-8PSR-IVRC DIRAD 8-Port Speech Recognition IVR System I each Category 1 $43,942.14 7% $40,866.19 [Taamra o enance (o0 20.0)
DIR-12PSR-IVRC DIRAD 12 Port Speech Recognition VR System |l each Category 1 $52,396.70 7% $48,728.93 Caamra o nance (o0 20.0)
DIR-16PSR-IVRC DiRAD 16 Port Speech Recognition IVR System ll| each Category 1 $58,646.78 7% $54, 541,51 gy e enance (b6 25.30)
DIR-24PSR-IVRB DIRAD 24 Port Speech Recognition IVR System |I each Category 1 $62,296.48 7% $57,935.73 Camra o enance (o0 26.90)
DIR-48PSR-IVRB DIRAD 48 Port Speech Recognition IVR System || each Category 1 $103,788.46 7% $96,523.27 [aamra e ance (o 26-50)
DIR-24PSR-IVRC DIRAD 24 Port Speech Recognition IVR System |l each Category 1 $72,421.48 7% $67,351.98 Sy e I eance (o 20.0)
DIR-48PSR-IVRC DiRAD 48 Port Speech Recognition IVR System lI| each Category 1 $113,913.46 7%|  $105,939.52 s e  enance (o 26.90)
DIR-IVR4AA DIRAD IVR - 4 port Automated Attendant each Category 1 $5,653.48 7% $5,257. 74 Cammongt o onincs (g 25-0)
DIR-IVR8AA DiRAD IVR - 8 Port Automated Attendant each Category 1 $7,481.96 7% $6,958.22[Cammemgi o onincs (og 29-0
DIR-IVR12AA DIRAD IVR - 12 Port Automated Attendant each Category 1 $8,747.94 7% $8,135.58 |Cacmmi | e tenanes (o 20.50)
DIR-IVR16AA DIRAD IVR - 16 Port Automated Attendant each Category 1 $10,576.42 7% $9,836.07 [aammi o enanes (o 20.50)
DIR-IVR4SAUT DIRAD IVR - 4 Port Speech Attendant, up to 500 names each Category 1 $20,756.00 7% $19,303.08 [Zaamya o e enance (o0 26,50
DIR-IVR8SAUT DIRAD IVR - 8 Port Speech Attendant, up to 500 names each Category 1 $26,667.00 7% $24,800. 315y e e e om0
DIR-IVR12SAUT DIRAD IVR - 12 Port Speech Attendant, up to 500 names each Category 1 $33,440.50 7% $31,099.67 [Samya o | enance (o 26.30)

Page 7 of 28

08/12/2014




IVR

Category / NYS NYs

. . One-Time Maintence Cost

Part/Model Number (if — Unit of Group Percentage . .
: Description . e MSRP i NYS Net Price | Installation per| per Month per
applicable) Measure | (identifier if Discount o iR

applicable) (Hr, Unit, etc) | (Hr, Unit, etc.)
DIR-IVR4SAOVR DIRAD IVR - 4 Port Speech Attendant, over 500 names each Category 1 $22,645.00 7% $21,059.85 |cammya L anance (o 25.90)
DIR-IVR8SAOVR DIRAD IVR - 8 Port Speech Attendant, over 500 names each Category 1 $29,020.00 7% $26,988.60 [amya e et 26-50
DIR-IVR12SAOVR DIRAD IVR - 12 Port Speech Attendant, over 500 names each Category 1 $34,832.50 7% $32,394.23 [ Caamrt o nance (o0 20,90
DIR-SLIP10 DIRAD IVR Single location IP enabled AA/VM each Category 2 $8,038.00 15% $6,832.30 Syt e enamcs cog 25-20)
DIR-SLIP20 DIRAD IVR Single location IP enabled AA/VM each Category 2 $10,388.00 15% $8,829.80 [omames o e o o 20-30)
DIR-SLIP30 DIRAD IVR Single location IP enabled AA/VM each Category 2 $12,738.00 15% $10,827.30 ety M e o e )
DIR-SLIP40 DIRAD IVR Single location IP enabled AA/VM each Category 2 $15,088.00 15% $12,824.80 [Sammmrs o enance (o, 25.90)
DIR-IP-IVR1 DIRAD COM Base Unit | each Category 2 $3,697.50 15% $3,142.88 [Faamms o e e oo 20 50)
DIR-IP-IVR2 DIRAD COM Base Unit 2 each Category 2 $6,567.05 15% $5,581.99 [Cammers enimcs (og 29-0
DIR-IP-IVR3 DIRAD COM Base Unit 3 each Category 2 $7,822.75 15% $6,649.34 ot P enamcs (og 2520
DIR-T-IVR1 DIRAD T-COM Base Unit 1 each Category 2 $2,175.00 15% $1,848.75 [omames o e e oce oo 20.90)
DIR-T-IVR2 DIRAD T-COM Base Unit 2 each Category 2 $4,683.50 15% $3,980.98 [ o e e o e e 20-30)
DIR-T-IVR3 DIRAD T-COM Base Unit 3 each Category 2 $9,365.55 15% $7,960.7 2 | e o e (o 26.50)
DIR-T-IVR4 DIRAD T-COM Base Unit 4 each Category 2 $17,610.25 15% $14,968.71 [Caama o enance (o0 20.50)
DIR-T-IVR5 DIRAD T-COM Base Unit 5 each Category 2 $19,712.75 15% $16,755.84 Caamra o enance (o0 20.0)
DIR-T-IVR6 DIRAD T-COM Base Unit 6 each Category 2 $27,158.50 15% $23,084.73 Caamra o nance (o0 20.0)
DIR-T-IVR7 DIRAD T-COM Base Unit 7 each Category 2 $37,975.50 15% $32,279.18 |y e I nance (o 20.0)
DIR-T-IVR8 DIRAD T-COM Base Unit 8 each Category 2 $33,342.75 15% $28,341. 34 oy o o e (o 26-50
CPS-D2 2 Port Telephone Interface Card each Category 2 $1,570.00 15% $1,335.00 e o e o e e 20-30)
CPS-D4 4 Port Telephone Interface Card each Category 2 $2,795.00 15% $2,376.00 e o nance (o 26.50)
CPS-SL4 4 Port SL1 EXP Card each Category 2 $4,037.00 15% $3,431.00 e e nancs o 26.50)
CPS-MXx4 4 Port EXP Card each Category 2 $4,037.00 15% $3,431.00 [Samemgs o onincs (og 25-0
CPS-NS4 4 Port EXP Card each Category 2 $4,037.00 15% $3,431.00 [Saames e e ance (o 20.90)
CPS-D12 12 Port Telephone Interface Card each Category 2 $8,368.00 15% $7,113.00 [Samrgs e e anamcs (og 25-20)
CPS-FVX 4 Port Fax and Voice Card each Category 2 $11,800.00 15% $10,030.00 [Spamr o o o e (o 26-50
DIR-FAXBD DID Fax Board each Category 2 $4,995.00 15% B4, 245.75 Sy O o e oce oo 20.50)
DIR-ANAFXBD2 2 Line Analog Fax Board each Category 2 $2,500.00 15% $2,125.00 S e o s e P oo
DIR-ANAFXBD4 4 Line Analog Fax Board each Category 2 $3,500.00 15% $2,975.00 e e nancs o 26-50)
DIR-PCIFXBD4 4 Line PCI Fax Board each Category 2 $4,200.00 15% $3,570.00 [Samergs o onincs (og 25-0)
ESP-D41ESC D/41ESC (4 port sc bus analog trunk card) each Category 2 $1,170.59 15% $995.00 ey o enance (o 25.50)
ESP-D160SCLS D/160SC-LS (16 port analog trunk card) each Category 2 $4,029.41 15% $3,425.00 |Caampi o enance (o 20.50)
ESP-SA160KIT SA/160 Analog Interface Kit (includes cable & breakout box) each Category 2 $229.41 15% $195.00 [Caama e L et 25.50)
ESP-SA160CAB SA/160 Cable (without breakout box) each Category 2 $111.76 15% $95.00 e o enanee g 25.20)
ESP-D240SCT1 D/240SC-T1 ( Single Span T1 card) each Category 2 $5,170.59 15% $4,395.00 [Faapecty e e I o e a0
ESP-240SC2T1 D/240SC-2T1 each Category 2 $6,229.41 15% $5,295.00 [mames o e e o e o 20-30)
ESP-DTI240SC DTI/240SC (single span T1, no voice resources) each Category 2 $2,347.06 15% $1,995.00 [Sammms o eance g 20-20)
ESP-D480SC2T1 D/480SC-2T1 (Dual Span T1 card) each Category 2 $8,817.65 15% $7,495.00 e e nancs (o 26.50)
ESP-DTI480SC DTI/480SC (dual span T1 card, no voice resources) each Category 2 $3,170.59 15% $2,695.00 e o e o 26.50)
ESP-D300SCE1 D/300SC-E1 (available in 750hm & 120 ohm versions) each Category 2 $6,700.00 15% $5,695.00 [Cammergs o onincs (og 25-0
ESP-D300SC2E1 D/300SC-2E1 each Category 2 $7,641.18 15% $6,495.00 [aamery R oce roa 2500
ESP-D600SC2E1 D/600SC-2E1 (available in 750hm & 120 ohm versions) each Category 2 $9,994.12 15% $8,495.00 oy P enamcs (og 25-20)
ESP-DTI300SC DTI/300SC each Category 2 $2,347.06 15% $1,995.00 [Smarmes o e oce oo 20.90)
ESP-DTI600SC DTI/600SC each Category 2 $3,523.53 15% $2,995.00 [Jhe spectc netalatontessin sbectte o oo o
ESP-MSI80SCG MSI/80SC-Global (8 port station card) each Category 2 $2,271.76 15% $1,93L.00 e e o nancs (o 26.50)
ESP-MSI160SCG MSI/160SC-Global (16 port station card) each Category 2 $3,225.88 15% $2,742.00 e e o s o 26.50)
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Category / NYS NYs

. . One-Time Maintence Cost

Part/Model Number (if — Unit of Group Percentage . .
: Description : e MSRP : NYS Net Price |Installation per| per Month per
applicable) Measure | (identifier if Discount o iR

applicable) (Hr, Unit, etc) | (Hr, Unit, etc.)
ESP-MSI240SCG MSI/240SC-Global (24 port station card) each Category 2 $4,178.82 15% $3,552.00 e o enance (o 20.0)
ESP-SI80G SI1/80-Global (eight station upgrade module) each Category 2 $1,029.41 15% $B75.00 [Caamn e e e o 20501
ESP-MSIPS MSI Power Supply (one required for each MSI/SC card) each Category 2 $298.82 15% $254.00 [Coams o nance (o 26.50)
ESP-SA240SIKIT SA/240 Station Interface Kit (includes cable & breakout box) each Category 2 $229.41 15% $195.00 Cammya o rance (o 2650
ESP-SA240CAB SA/240 Cable (without breakout box) each Category 2 $111.76 15% $95.00 [Sramr o I enance g 25.50)
ESP-D80SC D/B0SC (8 port voice resource) each Category 2 $1,450.59 15% $1,233.00 ey o e e e e 20-30)
ESP-D160SC D/160SC (16 port voice resource) each Category 2 $2,578.82 15% $2,192.00 [Cams e o nancs (o 26.50)
ESP-D240SC D/240SC (24 port voice resource) each Category 2 $3,705.88 15% $3,150.00 [Camps e o nance o 26-50)
ESP-D320SC D/320SC (32 port voice resource) each Category 2 $4,464.71 15% $3,795.00 [ o e I e e oo 20501
ESP-640SC D/640SC (64 port voice resource) each Category 2 $7,758.82 15% $6,595.00 [Cammergs o onancs (og 25-20
ESP-CPI100 CPi/100 (One port fax, non-SCBus) each Category 2 $688.24 15% $585.00 St e nance (o0 20.20)
ESP-VFX40ESC VFX/40ESC+ (4 port fax with analog interface) each Category 2 $2,347.06 15% $1,995.00 [Sammms o anamcs g 25-20)
ESP-CP6SC CP-6/SC (6 port fax) each Category 2 $3,952.94 15% $3,360.00 [Jhepectc metalatontessin sbectte o oo
ESP-CP12SC CP-12/SC (12 port fax) each Category 2 $7,411.76 15% $6,300.00 S ec e oo s e P oo
ESP-DCB320SC DCB/320SC (32 port conference card) each Category 2 $1,170.59 15% $O95.00 [Camps e nance o 26.50)
ESP-DCCB640SC DCB/640SC (64 port conference card) each Category 2 $1,758.82 15% $1,495.00 [ o e I e e oo 20501
ESP-DCB960SC DCB/960SC (96 port conference card) each Category 2 $2,341.18 15% $1,990.00 e o anance (o 20.50)
CPS-8NMS 8 Port NMS Board each Category 2 $3,028.24 15% $2,574.00 [Camrs o anamcs tog 25-20)
DIR-0557 D/120JCT-LS each Category 2 $3,129.00 15% $2,659.65 |3 spectc netallaton feesin spectle 1o suppor tove
DIR-0576 D/240PCI-T1 PCI — 24 trunk T1 card each Category 2 $4,997.00 15% B4, 24T A [ e I eamce cog 20-20)
DIR-1198 MSI/80SC Global- 8 station card each Category 2 $1,979.00 15% $L,682.15 ey o anance (o 26.50)
DIR-1199 MSI/80SC PCI Global - 8 station card each Category 2 $1,979.00 15% $1,682.15 Cammms o onincs (g 25-0
DIR-1212 MSI/160SC Global- 16 station card each Category 2 $2,797.00 15% $2,377.45 [Cammergs o onincs (o 29-0
DIR-1216 MSI/160PCI Global- 16 station card each Category 2 $2,797.00 15% $2,377.45 [Camergs o onimcs (og 29-20
DIR-1221 MSI/240SC Global- - 24 station card each Category 2 $3,729.00 15% $3,169.65 [Camergs e enanes (og 2520
DIR-1231 S1/80SC Global- - 8 station daughter card. each Category 2 $895.00 15% $760.75 | e enancs (o 20.50)
DIR-1232 SI/80PCI Global - 8 station daughter card. each Category 2 $1,039.00 15% $883.15 | Zmmmrts e eance (o 20.40)
DIR-1180 MSI Power Global each Category 2 $289.00 15% $245.65 [framre o e e i)
DIR-4262 DM/IP040-LSI each Category 2 $2,357.00 15% $2,003.45 [ e o e I e e o 20.50)
DIR-4266 DM/IP0821A-T1 8 port IP link card. each Category 2 $7,369.00 15% $6,263.65 [Cammergs o | enanes (og 29-0)
DIR-4252 DM/IP 241-1T1 each Category 2 $10,150.00 15% $8,627.50 |Smames o e ance (o 20.30)
DIR-4070 BCP Connection Panel each Category 2 $495.00 15% B420. 75 | e e o e o)
ROC0100 T1CSU each Category 2 $799.00 15% $679.15 s o e enance (oa 2050
DIR-AUDOHCBL Audio on Hold Cable each Category 2 $39.00 15% B33 15 [ty o e e e s v0)
DIR-CLRPTRMOD Call Reporter Module (per 20 agents) each Category 2 $1,000.00 15% $850.00 [Camps o nance o 26.50)
CAB9004 SC Bus Cable 4-drop each Category 2 $60.00 15% $51.00 [Sgammnty o e I e oce e 25.90)
CAB9008 SC Bus Cable 8-drop each Category 2 $120.00 15% $L02.00 | e e o e om0)
CAB0684 CT Bus Cable 4-drop each Category 2 $120.00 15% $L02.00 | e e o e em)
CAB0688 CT Bus Cable 8-drop each Category 2 $236.00 15% $200. 60 [ e e o e o)
DIR-4249 CT Bus to SC Bus Adapter (to mix ISA/PCI, comes w/IP cards) each Category 2 $65.00 15% $55.25 oy o enanee (g 26.90)
DIR-4020 37 Pin Trunk Card to BCP Panel Cable each Category 2 $130.00 15% BLL0.50 [Camms e o nance o 26.50)
DIR-4025 50 Pin Station Card to BCP Panel Cable each Category 2 $130.00 15% $L10.50 Syt o I mance (o0 20.50)
CAB0035 Breakout box each Category 2 $195.00 15% BL65.75 oyt o emance (o0 20.50)
DIR-TRUFX Fax Board each Category 2 $875.89 15% $744,5] [2ie spectc nsilatontecs i |spestc o support e
DIR-RDSP 2 Port Voice Board each Category 2 $714.87 15% BOOT7.64 cmamery e o e o)
DIR-PSU Power Supply each Category 2 $50.00 15% $42.50cucms e o 2a 50
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Category / Ontl-\'(l' Si,me MaintNenYcSe Cost
Part/Model Number (if — Unit of Group Percentage . .
applicable) Description Measure | (identifier if MSRP Discount NYS Net Price |Installation per| per Month per
applicable) U/M U/M
(Hr, Unit, etc) | (Hr, Unit, etc.)
DIR-BTSDK Development Kit Upgrade BT each Category 2 $1,226.00 15% $1,042.10 [ Cammms e anamcs (og 25-20
D/240JCT-T1 Single Span T1 board each Category 2 $6,150.00 15% $5,227.50 [Smames e e oce oo 20.90)
D/480JCT-T1 Dual Span T1 board each Category 2 $9,535.00 15% $8,104.75 Sy o e e o e e 20-30)
DIR-0240 D/41 JCT-LS Board each Category 2 $1,221.20 15% $1,038.02|Cnamys o anance (o 20.30)
CAB0034 SA/120J Analog Interface Kit each Category 2 $184.60 15% $156.91 [yt o mance (o0 20.50)
DIR-1088 DM/V480A-2T1 each Category 2 $9,634.70 15% $8,189.50 [aemre o e I e e o 20501
DIR-4506 DM/V600A-2E1 each Category 2 $12,034.50 15% $10,220.33 et o enance (o 26-50)
DIR-4511 DM/V1200A-4E1 each Category 2 $16,514.60 15% B14,037. 4 [ e e e e a0
DIR-1189 SA/240 Kit for MSI/PSI Global each Category 2 $184.60 15% $156.91 [Zammet e nance (o 20.20)
CAB0037 SA/240 Cable without breakout box each Category 2 $85.20 15% BT 2. 42 s o amcs (og 20-20)
DIR-1121 HDSI/1200 each Category 2 $19,750.78 15% $16,788.16 [Laammy e e )
DIR-1115 HDSI/960 each Category 2 $16,173.80 15% $L3,TAT.73 [t o o emance g 25.20)
DIR-1110 HSDI/720 each Category 2 $12,595.40 15% $10,706.09 | S o enance (og 25.20)
DIR-1105 HSDI/480 each Category 2 $9,017.00 15% $7,664.45 Caamys e eeance (o 26-50)
DIR-0620 D/8OPCI each Category 2 $1,361.78 15% B, 157, B e e o o e ance (o 26-50)
DIR-0630 D/320PClI each Category 2 $4,416.20 15% $3,753.77 |yt " | antenance (og 20,90
DIR-4513 DM/V2400A each Category 2 $12,389.50 15% $10,531.08 |Sncmya " orantenance (be 2950
DIR-1270 VEX/PCI each Category 2 $2,264.90 15% $1,925. 17 [ole shecti nsalton fees 1 [specte 1 Sebpr o
GAMO0079 CPI1/2400CT-PClI each Category 2 $10,138.80 15% $8,617.98 [Laamms o e e o 20.50)
DIR-4300 DM/F240-1T1 each Category 2 $10,138.80 15% $8,617.98 [Laamms o I e e o 20.50)
DIR-1152 DI/S132 each Category 2 $5,033.90 15% $4,278.82 s o emance (o 26-50)
GAMO0078 CPI-2400CT each Category 2 $9,739.78 15% $8,278.81 Caamra e eance (o 26.50)
GAMO0079 CPI/2400CT-T1 each Category 2 $10,138.80 15% $8,617.98 [aamyn e ane (o 26-50)
NMAG42 AG-4000 2-T1 each Category 2 $7,149.70 15% $6,077.25 i | eaames (o 25,90
NMAG41 AG-4000 1-T1 each Category 2 $4,465.90 15% $3,796.02 3 e e o e s a0
CAL0100 DMI-4 each Category 2 $1,526.50 15% $1,297.53 eyt L enapce o 2520
CAL0200 PBX Link -24 Port each Category 2 $3,116.90 15% $2,649.37 [Cammra o I e enance (o0 20.0)
CAL0300 PBX Link -48 Port each Category 2 $4,068.30 15% $3,458.06 [mamya o emance (o 26-50)
DIR-5010 PIMG80DNIV4 each Category 2 $2,448.60 15% $2,081. 31 [ apects el ees I o e a0
DIR-5015 Eél;ﬂgg?(iﬁ;i élreqwres one ethernet cable and one RJ-11 cable each Category 2 $2.448.60 15% $2,081, 31 [fle et rtaaton ess i [speifc o suppor evel
DIR-5025 PIMG8OLGNDNIV4 each Category 2 $2,462.60 15% $2,003. 2 e o e I e e 2o a0)
DIR-5030 CP{LIE./IISIE;(;IFICig)IZz?:ItX;:1 n gla'quwes one ethernet cable and one RJ-11 each Category 2 $2.448.60 15% $2,081,31 2P nslaioneesin |speiic o supper vl
PIMG80LSV4 (analog loop start station) - 8 ports - each
DIR-5020 unit requires one ethernet cable and one RJ-11 cable each Category 2 $1,911.00 15% B1,624.35 |Gy e o ance (g 25.50)
per PBX channel
DIR-5012 PIMG8OMTLDNIV4 each Category 2 $2,448.60 15% $2,081.31 [Camrs e enamcs (og 25-20
PCPSU1150 Internal power supply for DIO408LSAR2 each Category 2 $182.00 15% BL54.70 Zamgts e o nance (o 20.20)
CAB1152 [B):g?lgzl:rs;)x and cable converts SCSI connector to RJ-21X for each Category 2 $315.00 15% $267.75 sl et nsaaioneesin[specfc o suppor evel
DIR-1188 Breakout box and cable RJ-21X for DISI boards each Category 2 $264.60 15% B2 24 L o e o nance (o 26.50)
CAB1153 DI/SI Cable, 68p VHDC to 2F, 50 pin Amp, 5'6" each Category 2 $84.00 15% BT L. 40 e o e I o emance g 25.0)
DIR-2020 IPM260A H.100 30Ch VoIP+G.711,726,723.1,GSMUNIV<-2.3 [ _ Category 2 $4.534.60 150 $3,854, 41 [3e et rlaon cesin [spc supprt el
and above (requires voice resources) i P9
DIR-2035 IPM260A H.100 60Ch VoIP+G.711,726,723.1,GSM - UNIV - 2.3 | _ Category 2 $7.726.60 15% $6,567. 61 |1 pes rlaon csin s suppart el

and above (requires voice resources)
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Part/Model Number (if . R NYS NV
applicable) Description Unit of _ Group MSRP Percentage ) One-'l_ﬁme Maintence Cost
NIRRT (|dent|f|er if Discount NYS Net Price |Installation per| per Month per
applicable) U/M U/M
DIR-2065 IPM260A H.100 120Ch VolP+G.723.1,729A) - UNIV - 2.3 and (Hr, Unit, etc) | (Hr, Unit, etc.)
above (requires voice resources) each Category 2 $12,768.00 15% $10.852.80 site specific installation fees in  [specific to support level
DIR-2067 IMP260A H.100 240Ch VoIP+G.723.1,729A - UNIV RIS il ranenance (b 2950
S0 2.3 and above - (requires voice resources) each Category 2 $22,734.60 15% $19,324.41 site specific installation fees in  |specific to support level
2030 IPM260A H.100 30 Ch. VoIP + G.711,G.726,GSM,G723.1 n S e b
DIR-2060 5 ) ) . eac Category 2 $4,534.60 15% $3.854.41 site specific installation fees in |specific to support level
M260A H.100 60 Ch. VolP +G7.11,G.726,GSM,G723.1 each o oo [sie e e
DIR-2015 SM260A H.100 120 Ch-VolP = (G T &,G 725A) . Cc Category 2 $7,726_60 15% $6,567.61 (szlzsgpecif‘itc installation fees in | specific to support level
- . - . - . eaCh Cate (0] si eeS Ot;):li ic installation fees i majntejﬂance (pg 29-30)
DIR-0675 MP-102/FXS/AC/SIP-3 each Categoiy ; $12,768.00 15% $10,852.80 Cacion s " |amenance (p0 2550
DIR-0900 MP104/FXS/AC/SIP-3 each Categ Ory > $348.60 15% $296.31 [Cacgonys " | nenance og 203
DIR-1000 MP-108/FXS/AC/SIP-3 each Category 2 =bA8.50 15% $466.48 |Cacporyas " |oamterance s 200
DIR-1100 MP-108, 8 CH, FXS, AC-3 MGCP h " $994.00 15% $844.90 Cacoms " [ e o 2050
DIR-1200 MP-124/FXS/ACISIP3 eac Category 2 $1,344.00 15% $1,142.40 f:“et sqpecif‘ilc Tstallation fees I _|specific to support level
- eaCh Cate Siae_'es ol;Zi ic installation fees i mainrt_anance e
DIR-0905 MP104/FXO/AC/SIP-3 each Categz:yz $1,925.00 15% $1,636.25 Ly o | renance (pg 2030
BIR_lOlO MP-108/FXO/AC/SIP-3 each Categort 2 $1$ t%'gg o $612.85|Caegmya o | eamenanee (g 2050
_ 0, site specific installation fees in |specific to support level
IR-1495 M2000 24 Channels, 1 T1 Spans, SIP and LBR Coders each C 304, . $994.84canigns " |eneebazsco
DIR-1700 M2 ategory 2 $5,304.60 15% $4.508.91 site specific installation fees in [specific to support level
000,48 Channels,2 T1 Spans,SIP/LBR Coders each = (Category 4 maintenance (pg 29-30)
DIR-1720 M20 Category 2 $9,030.00 15% $7 675,50 |t speciic mstallaion fees - [specifc to support eve
00 96 Channels,4 T1 Spans, SIP and LBR Coders each 1" 22 Category 4 maintenance (pg 20-30)
DIR-1740 MZOOO 192 Channels 8 Tl S ans SIP d L Category 2 $13,7886O 15% $11,72031 (S:I;elesgpoti;if‘ilc installation fees in Spgcific to support level
DIR-1760 M2 . P ! an BR Coder each Category 2 $21,110.60 15% $17.944.01 site specific installation fees in ?ptzfﬁgtgcsi;‘;iftefg
DIR-2080 000 384 Channels,16 T1 Spans, SIP and LBR Code each Category 2 $44,238.60 15% $37’6O . C‘tateg;ry? _—
- TP 260 30 Channels, 1 Span, H.100, SIP & LBR Code — 0 B02.81 [Caam s e mance og 25.50
, , M. , r each Category 2 $3 i i i __|maintenance (pg 29-30)
DIR-2081 TP-260 60 Channel g y ,05200 15% $2 594.20 site specific installation fees in |specific to support level
s, 2Span, H.100, SIP & LBR Coders each ! - £V |category 4 maintenance (pg 29-30)
DIR-2082 TP-260 120 Chann Ca.tegory 2 $5,59860 15% $4 758.81 site specific installation fees in |specific to support level
els, 4Span, H.100, SIP & LBR Coder h P Ep melntenance (pg 20-30)
DIR-2083 TP-260 240 Chann eac Category 2 $9,71460 15% $8.257.41 site specific installation fees in [specific to support level
eIS,SS an,H. ! . ategor maintenance -
DIR-1300 1000 1 Span, SIP and LBpR C:d SR R ot each Category 2 $16,751.00 15% $14.238.35 %ﬁfpeétc e T [spect o suppet el
) ! . egory 4 maintenance -
DIR-1305 1000 ers each Category 2 $3,710.00 15% $3.153.50 site gpeZific installation fees in Spectfic o suéﬂ%rt?eigf
2 Spans, SIP and LBR Coders each Category 2 $5.131 ! . Category 4 _ __|maintenance (pg 29-30)
CPS-UIS UltraSilent TDD Software™* . v o 1% $4,361.35cacimg o | e a0
TDD-COM Basic TDD eac Category 2 $238.00 15% $198.00 i:iut Specif[i:: installation fees in_|specific to support level
N eaCh Cat Siaees(:logi ic installation i majn_tgnance (. 29-50)
TDD-80 Superprint Pro 80 TDD h o 337990 1% $322.00 Cacoms o [ e 030
TDD-400 Superprint ) eac Category 2 $749.00 15% $637.00 (s:iz specif‘i:: installation fees in _|specific to support level
egor maintenance -
TDD-ES Superprint ES TDD each Category 2 $579.00 15% $492.00[ spezﬁc T T T o e
- . eaCh Cate 0 Si ee:OéZi ic installation fees i maintgnance (09 29-30)
CPS-WS Ultrasilent Workstation w/Dictionary h gory 2 $779.00 15% $662.00 c;t_eqirv; ot Z":ﬁlli;‘ifé‘?ﬁé’lf_éé!
TDD-PHP 7DD Telephone eac Category 2 $6,053.00 15% $5.145.00 2tet Specif‘ilc nstallation fees n_|specific to support level
} — each Category 2 T T ey e e e
CPP-US Small Facilty - TDD (per 4 poris) . dory o 15% 872300/ e T s
UPS-20 50 Mi eac Category 2 $900.00 15% $765.00 site specific installation fees in _|specific to support level
Inute Battery BaCkup h : Category 4 maintenance (pg 29-30)
UPS-60 50 Minut eac Category 2 $498.00 15% $423.00 site specific installation fees in _|specific to support level
e Battery Backup h - |category 4 maintenance (pg 29-30)
UPS-LANGO 50 Mi eac Category 2 $1,210.00 15% $1.029.00 S speciic mstalton fees i [spesifc o support eve
Minute Battery Backup each Category 2 $3,64 : . |Cateqoryd ____ __|maintenance (pg 29-30)
UPS-LANBAT 60 Minute Extra Battery Pack - Y :048.00 15% $3,101.00[Cuopra o | ntenance (o0 2050
CPS-VB oPS : : eac Category 2 $796.00 15% $677.00 |te speciic mstalation fees - specifc o support fevel
to PBX Voice Mail Interface each Category 2 $5,99 DV lcategory s __|maintenance (pg 29-30)
CPS-CEN SMDI Integration Software each Cate ory 2 $1’ 200 1% $5,096.00 f:féi_;%?ifT fnsm"attonfees fn ;";ﬁiﬁ;ﬂfﬁ?ﬁé"ééeéék
CPS-DIR Reception Directory Software h e 595,09 1% $1,356.00 Cacgoms o e a030
CPS-VDT Visual Queing Display eac Category 2 $4,995.00 15% $4,246.00 ?;"P{ specif:: Tstallation fees _|specific to support level
- . . eaCh Cate (0] SiaeeSqoerZi ic installation fees i majn_tt_énance (. 29-50)
CPS-TS Transcription Workstation each Categoty ; 27143'00 o a0 c_taleth; ' - t’ f f” ;p;ﬁili:;f:?s;”;;?;:;
CPS-FX1 Single Line Fax Board and SW h o A5 15% $2,706.00 Cacoms [ e 030
CPS-SMD SMDI Modern eac Category 2 $3,195.00 15% $2,716.00 [o1© specie malaion ees - specfc o suppor evl
CPS-COL Color Monitor each Category 2 $795.00 15% $676.00 thatt queZif‘ilc installation fees in ?paégtfeigtgitl;()%%rt?;gl)
CPS-PM Promptmaster each Category 2 $242.00 15% $206.00 séitei_s'q;eZif‘ilc installation fees in :paégtftgtgcsi;()%%:té\s/gt
ategor maintenance -
each Category 2 $790.00 15% $672.00 [ TR e peie ot v
Category 4 maintenance (pg 29-30)
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applicable) Measure | (identifier if Discount o iR

applicable) (Hr, Unit, etc) | (Hr, Unit, etc.)
CPS-UG User Guide (1st 100 at no charge) each Category 2 $1.77 15% P50 e e e o e o)
CPS-SA System Administrator Guide each Category 2 $12.00 15% $10.00 Caams o o eranee o 25.20)
CPS-PG Programming Guide each Category 2 $29.00 15% $25.00 [Sigemmety Mo oe I e e v
DIR-NIC Network Interface Card each Category 2 $710.00 15% $59.50 Syt o enance g 2550
DIR-ADPT16 Modular Adapter 16 Port each Category 2 $314.00 15% $267.00 [Caamps o nance oo 26.50)
DIR-ADPT24 Modular Adapter 24 Port each Category 2 $439.00 15% $373.00 Syt o nance (o0 20.50)
DIR-HBS Hubs each Category 2 $425.00 15% $36:1,00 e shectc nstlatonteco i |spectc o support e
DIR-SWBX Switchbox 4 position each Category 2 $653.00 15% $555.00 [ o e o e o)
DIR-CBLKT Cable Kit each Category 2 $234.00 15% $199.00 [pie shectc nstalatonecs i |spestic © support e
DIR-VDOCD Video Card each Category 2 $125.00 15% $106.00 S ey s o e e o 25,90
DIR-RLKT Rail Kit each Category 2 $173.00 15% B L4700 e e o s I e P o)
DIR-MODM Modem, External each Category 2 $117.00 15% $90.00 | e e e I o emance g 25-20)
DIR-FAN Cooling Fan each Category 2 $314.00 15% $267.00 | e o e em0)
UPS-MAX Standalone Power Supply each Category 2 $9,999.00 15% $8,490.00 [ e o e I e oo se a0)
DIR-BSU Base system unit cabinet each Category 2 $3,388.50 15% $2,880.22 [ o s I e e )
DIR-BSUADD Base Add-on each Category 2 $1,104.40 15% $938.00 [pie shectc nstalatonecs i |spestic © support e
DIR-NCK Network Connectivity Kit each Category 2 $3,765.00 15% $3,200.00 [y o e e e e 20301
DIR-RACK Open Shelving each Category 2 $879.00 15% B 74700 e e o s I e e o)
DIR-PTCHCD Network Patch Cord each Category 2 $15.00 15% B30 e o e I o emance g 25.20)
IVR-DEV 4 Port Full Access IVR License each Category 2 $7,495.00 15% $6,371.00 [Camergs o onincs (o 25-0
IVR-ASY Async Comm IVR Board each Category 2 $1,995.00 15% $1,696.00 [Sammergs o onancs (og 25-20
IVR-52X 5250 Emulation Board Assy each Category 2 $3,995.00 15% $3,396.00 [Camergs o anamcs tog 25-20
IVR-ISM IVR Integration Service Module each Category 2 $61,495.00 15% $52,271.00 S o o o ance (o 26-50)
IVR-VIM IVR Variant Integration Module each Category 2 $27,450.00 15% $23,333.00 [Cams o e e o 20-50)
IVR-SVU IVR Software Version Up-Grade Per Port Price each Category 2 $190.00 15% $L62.00 [Coamps o nance (o 26.50)
DIR-EMU 3270 Emulation HW/SW each Category 2 $1,999.00 15% $1,699.00 e e o nance (o 26.50)
DIR-COLPRT Color Printer each Category 2 $250.00 15% $212.50 | e o e eem0)
DIR-DIRCBL Bi-Directional printer cable each Category 2 $25.00 15% B2, 2 e o s e e oo 30
DIR-MEMEXP Memory Expansion each Category 2 $125.00 15% BL0B. 25 [ e e o e o)
DIR-FLODSK Floppy Disk Drive each Category 2 $35.00 15% $20. 75 e o e e e s 20
DIR-HSPSU Hot Swap Power Supply Unit each Category 2 $250.00 15% $212.50 St e eance (o 20.40)
DIR-KEYBRD Keyboard each Category 2 $30.00 15% $25.50 Sy e o e s a0
DIR-CHACOOL Chassis Cooling Fan each Category 2 $15.00 15% BL2.75 e enanes g 25.90)
DIR-CPUFAN CPU Fan each Category 2 $12.00 15% $10.20 e o enanee og 25.20)
DIR-ATTC Attachmate Extra Personal Client Software each Category 2 $400.00 15% $340.00 [namya o eance (o 2650
DIR-RMACC Remote Access each Category 2 $150.00 15% $127.50 e shectc nstalatoneco i [spestic o support e
DIR-SCSIDRV SCSI Drive each Category 2 $586.00 15% $498.00 Sy e o ance (o 20.20)
DIR-HDDRV Hard Drive each Category 2 $231.76 15% B L9700 [ e e e oD e )
DIR-CPUUGD CPU Upgrade each Category 2 $1,512.00 15% $1,285.00 S e o s e e oo
DIR-SQLSVR SQL Server each Category 2 $1,824.70 15% $1,551.00 [Camps e nance o 26-50)
ESP-ADT1200TICSU 1200 T1 CSU each Category 2 $817.65 15% $695.00 | e o e om0)
ESP-ADTESFT1CSU ESF T1 CSU each Category 2 $1,170.59 15% $995.00 S a o o e o 25.90)
ESP-ADTTA750 TA750 (equipped for 24 FXS stations) each Category 2 $3,288.24 15% $2,795.00 [Caami o enance (o 20.0)
ESP-ADTTSU600 TSUB00 (equipped for 24 FXS stations) each Category 2 $4,111.76 15% $3,495.00 [Cammms o P anamcs og 25-20)
ESP-CARRIER 600 CarrierAccess Adit 600 (equipped for 48 FXS stations) each Category 2 $5,876.47 15% $4,995.00 Gy o nce (g 29.90)
ESP-CARRIER RK KIT CarrierAccess Adit 600 Rack Kit (6U, holds 2 - Adit 600) each Category 2 $347.06 15% $295.00 ey e anancs g 26.50)
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ESP-EXADID200SF DID 200 SF Chassis (holds 4 EXA0510's) each Category 2 $817.65 15% $695.00 [Zaammrs o nance (o 20.20)
ESP-EXADIDSFLC DID SF Line Card each Category 2 $464.71 15% $395.00 St e o nance (o 20.20)
ESP-EXADIDSFCAB DID/SF 4x2 Cable (one per EXA0200) each Category 2 $81.18 15% $69.00 [Cam o e o 25.20)
ESP-V9062 Drop Ceiling Speaker each Category 2 $71.76 15% $61.00|Cacgomys o | enance (oq 203
ESP-V9022 Drop Ceiling Speaker 1 Way with built in amp each Category 2 $81.18 15% $60.00 | e e e I o emance g 29.20)
ESP-V1080 1 Way Speaker each Category 2 $91.76 15% $78.00Caciirys o | eance g 200
ESP-V1090 2 Way Speaker each Category 2 $61.18 15% $52.00 | Zacgmya o enanee (s 20.50
ESP-VP6124 6 AMP Power Supply each Category 2 $297.65 15% $253.00 e o o o o o an e 26501
ESP-V2971 Call in switch for talkback speakers each Category 2 $20.00 15% BL7.00 e o o eranee i 25.20)
ESP-V2970 Call in switch for talkback speakers w/emergency button each Category 2 $36.47 15% $3L.00 Gy e o ce (og 29.90)
ESP-V2924A 24 Zone 1 way/talkback intercom system each Category 2 $1,249.41 15% $1,062.00 e o enance (o 20.0)
ESP-V2925 Expansion Unit for 2924 additional 24 zone each Category 2 $616.47 15% $524.00 [Cnams o e e (o 26-50)
ESP-V2926 Software component for custom programming of 2924 each Category 2 $491.76 15% BA18.00 [Caamyn e L et 25.90)
ESP-RC70IRE 70" Industrial Rack Enclosure (w/ casters, fan, & power strip) each Category 2 $1,994.12 15% $1,695.00 Faamy o e (o 20.50)
ESP--RC70PFD 70" Plexiglass Front Door each Category 2 $347.06 15% $295.00 [Zaammy s o nance (o0 20.50)
ESP-RC42IRE 42" Industrial Rack Enclosure (w/ casters, fan, & power strip) each Category 2 $1,994.12 15% $1,695.00 [ s e e e e e a0)
ESP-RC42PFD 42" Plexiglass Front Door each Category 2 $347.06 15% $295.00 Syt o mance (o0 20.50)
ESP-RC84IRE 84" Industrial Rack Enclosure (w/ casters, fan, & power strip) each Category 2 $2,347.06 15% $1,995.00 Samr s o e e e ara0)
ESP-RC84PFD 84" Plexiglass Front Door each Category 2 $387.06 15% $329.00 [Camps e o nance o 26.50)
ESP-RCRKD Rackmount Keyboard Drawer each Category 2 $405.88 15% $345.00 [Camps e nance o 26.50)
ESP-RC14MONENC 14" Monitor Enclosure each Category 2 $405.88 15% $345.00 oyt o nance (o0 20.50)
ESP-RC17MONENC 17" Monitor Enclosure each Category 2 $434.12 15% $369.00 [Zaammrs o nance (o0 20.0)
ESP-RCRKSHLFOP Rackmount Shelf (open) each Category 2 $92.94 15% $79.00 Caamma o enanee g 25.20)
ESP-RCRKSHLFSLD Rackmount Shelf (sliding) each Category 2 $151.76 15% $129.00 | e e I o e ance (o 20.20)
ESP-RCRKPWSTP Rackmount Power Strip each Category 2 $187.06 15% $159.00 Sy e o e ance (o 20.40)
ESP-RC4-1ESB 4-1 Electronic Switch Box (keyboard/mouse/monitor) each Category 2 $1,170.59 15% $995.00 [Cama e L oee o 26.50)
ESP-RC8-1ESB 8-1 Electronic Switch Box (keyboard/mouse/monitor) each Category 2 $1,523.53 15% $1,295.00 Cacmys o ance (og 29.90)
ESP-RCSRMKIT Switchbox Rack mounting Kit - (Required with switchbox) each Category 2 $140.00 15% BLL9.00 [ ey e I o eance o 26.40)
ESP-RC12SCABKIY Switchbox Cable Kit - 12 Feet (one required for each server) each Category 2 $81.18 15% $69.00 |Caamys o tenancs (b0 25.90)
ESP-RC7SCABKIT Switchbox Cable Kit - 7 Feet (one required for each server) each Category 2 $69.41 15% $59.00 Gy o nce (og 29.90)
ESP-RC3SCABKIT Switchbox Cable Kit - 3 Feet (one required for each server) each Category 2 $57.65 15% $A9. 00 (g o Fees e e o e e 30)
ESP-DCPOWSUP 11 slot redundant power supply chassis each Category 2 $2,347.06 15% $1,995.00 [Samergs o onincs (og 29-0
ESP-DC25PINCAB 25 pin cable (for connecting multiple chassis) each Category 2 $81.18 15% $69.00 [Fammrs o e e roe 2000
ESP-DCIPALCARD IPAL Card (substitute for DAT0150 & DAT0200) each Category 2 $1,170.59 15% $995.00 Syt e nance (o 20.20)
ESP-DCCONTCARD Control card (one required per switchover system) each Category 2 $558.82 15% BAT5.00 [ o oo o om0 a0
ESP'DCCONTCARDSW :L’:‘l:fl\l::l\bdlu U owinLireard Lavic (UTc Teguired pget SWILLTTUVET eaCh Category 2 $3412 15% $2900 Zi;et;’ﬁ;iic installation fees in :-,p;ﬁi:;i;ﬁ::?sggfglgl)
ESP-DCSWCRDRS232 RS-232 Switch Card (one required per switchover system) each Category 2 $264.71 15% $225.00 [Cama e L e oa o 26.50)
ESP-DCSWCRDSYSCAB ?Vv\;/ilttcc:o(\fsrr(i ;gtsrf;tems Cable (two required per each Category 2 $57.65 15% $49.00 |21 pecte nstlaton ees . pesc o suppor v
ESP-DCT1SWCRD T-1 Switch Card (one required for each each T-1 connection) each Category 2 $217.65 15% B185.00 [Caamn e L et 26.50)
ESP-ANASWCRD ggapkl)ng,?rr:frl]lﬁi SS\;vall'fuc:nizr:j S(;eqwres two slots in chassis. Use for each Category 2 $700.00 15% $595,00 |21 pesc nswatonfss i specfc o suppor v
ESP-DPSTAMSICAB 50 Pin Dataprobe Station to MSI cable (2 per DAT0208) each Category 2 $57.65 15% B9, 00 3 o s e e o e a0)
ESP-DPSTATELCOCAB 50 Pin Dataprobe Station to Telco cable (1 per DAT0208) each Category 2 $57.65 15% $49.00 s e enanae g 25.20)
DIR-4302 DMF240-1T1-PCIU each Category 2 $9,744.00 15% $8,282.40 [imames o e e e e 20-30)
DIR-4306 DMF240PCIU each Category 2 $8,772.50 15% $7,456.63 [Tammrs e e o 250
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DIR-4310 DMF300PCIU each Category 2 $10,962.00 15% $9,317.70 Smames o e e ance (o 20.90)
DIR-4513P DMV2400A-PClI each Category 2 $11,701.50 15% $9,946.28 3 spectc netallation feesn | spectle 1o suppor v
DIR-1088 DMV480A-2T] each Category 2 $9,258.25 15% $7,869.51 [Samer s o e oce oo 20-50)
DIR-4401 DMV960A-4T1PClI each Category 2 $12,607.75 15% $10,716.59 ety M e o e )
DIR-4565 DMV1200BTEP each Category 2 $12,149.55 15% $10,327. 12 e e s 1 e s .50
DIR-4575 DMV3600BP each Category 2 $12,651.25 15% $10,753.56 [Saammr sy o e I oce e 25.90)
DIR-4570 DMV600BTEP each Category 2 $9,097.30 15% $7,732.71 Sy o e e e ance (o 20-90)
DIR-4320 DMVF2401T1PClI each Category 2 $13,759.05 15% B, 605, 19 | e e I o enance (o 20.40)
DIR-ALL16 16 Port 10/100 MB workgroup switch each Category 2 $162.50 15% BL3B.L3 [t o enance (o 20.50)
DIR-ALL24 24 Port 10/100 MB Switch each Category 2 $487.50 15% BAL4.38 |t e eance (o 20.40)
DIR-ALL24IL 24 Port in line power module (req 24 port switch) each Category 2 $2,275.00 15% $1,933.75 e o nance (o 26.50)
CPS-2 2 Port Software Program each Category 2 $1,895.00 15% $L,611.00 Cams e o nance o 26-50)
CPS-4 4 Port Software Program each Category 2 $2,995.00 15% $2,546.00 [Cammergs o onincs (o 25-0
CPS-8 8 Port Software Program each Category 2 $5,990.00 15% $5,002.00 [ o o e I e oo se a0)
CPS-12 12 Port Software Program each Category 2 $8,985.00 15% $7,637.00 [ o s I e a0
CPS-16 16 Port Software Program each Category 2 $11,980.00 15% $10,183.00 [Saama o o ane (o 26-50
CPS-20 20 Port Software Program each Category 2 $14,975.00 15% $12,720.00 [5game s o o e e o 20-50)
CPS-24 24 Port Software Program each Category 2 $17,970.00 15% $15,275.00 [Faemmety M e o e )
SQL-SW Relational Enterprise DB-SW each Category 2 $3,600.00 15% $3,060.00 [Cams e s o 26-50)
CPS-SRR Speech Recognition Resource each Category 2 $1,787.00 15% $1,519.00 [Samms o onincs (og 25-0
CPS-TSR Text to Speech Resource each Category 2 $1,640.00 15% $1,394.00 [ e o e I e oo se a0)
DIR-SRSL Speech Recognition Software License each Category 2 $2,553.00 15% $2,170.00 [Feamecty e e o o e a0
DIR-BTSL Basic Telephony Software License (Per Port Price) each Category 2 $412.00 15% $350.00 St e o nance (o 20.20)
DIR-AASL Automated Attendant Software License (Per Port Price) each Category 2 $118.00 15% $100.00 [Camya o e L et 25.50)
DIR-VMSL Voice Mail Software License (Per Port Price) each Category 2 $294.00 15% $250.00 St e nance (o 20.20)
DIR-IVRUSL IVR Unit Software License (Per Port Price) each Category 2 $950.00 15% $808.00 St e o nance (o 20.20)
DIR-BSCSVR Basic Server each Category 3 $10,148.00 5% $9,640.60 [Camers " |orantenance tog 2.30)
DIR-T01016 Basic Server Il each Category 3 $10,384.00 5% $9,864.80 S o e e P o)
DIR-T01014 Intermediate Server each Category 3 $16,520.00 5% $15,694.00 [Sammmys o enance (o, 26.90)
DIR-T20031 Upgrade - Basic Server to Intermediate Server each Category 3 $7,788.00 5% $7,398.60 [Campergs o onincs (og 29-0
DIR-ADVSVR Advanced Server each Category 3 $22,420.00 5% $21,299.00 [ eams s e o o o e roe 5000
DIR-T01017 Advanced Server || each Category 3 $25,960.00 5% $24,662.00 [Feameey e e o e a0
DIR-T20032 Upgrade - Intermediate Server to Advanced Server each Category 3 $10,384.00 5% $9,864.80 [caamra e e ance (g 29.90)
DIR-T20033 Upgrade - Basic Server to Advanced Server each Category 3 $17,110.00 5% $16,254.50 [Zaamra o nance (o0 20.0)
DIR-BSCSTA Basic Station each Category 3 $53.10 5% $50.45 |Zacgmmya o enane (s 20.50
DIR-T02034 Basic Station I each Category 3 $76.70 5% BT72.87 [Cmmma o eranee o 25.20)
DIR-BUSCLNT Business Client each Category 3 $112.10 5% $L0B.50 g arecte oo foes oD e )
DIR-T02024 Business Client - Concurrent each Category 3 $168.15 5% BL59.74 e e o nance (o 26.50)
DIR-T20028 Basic Station Upgrade to Business Client each Category 3 $40.71 5% $38.67 o L enanes g 25.50)
DIR-T20029 Phone-only Call Center Upgrade to Business Client each Category 3 $684.40 5% $650.18 |yt o enance (o0 20.50)
DIR-T20030 Egﬂgﬁrfgg Call Center - Concurrent Upgrade to Business Client - each Category 3 $1,180.59 506 $1,121.56 Zi:t:;ier;if‘ilc instalation fees in ;p;ﬁitf;;?]:;;()sgr;:\égl)
DIR-POCLCTR Phone-only Call Center each Category 3 $796.50 5% $756.68 [cmamrs e o e em)
DIR-T02025 Phone-only Call Center - Concurrent each Category 3 $1,194.75 5% $1,135.01 [mms e P anamcs (og 25-20
DIR-CLCRT1 Call Center Level 1 each Category 3 $914.50 5% $BBB. 78 ey o oo o e )
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DIR-T02035 Call Center Il - Level 1 each Category 3 $955.80 5% $I0B.0L St e o nance (o 20.20)
DIR-T02026 Call Center Il - Level 1 - Concurrent each Category 3 $1,433.70 5% $1,362.02 Fmames e e oce oo 20.90)
DIR-CLCRT?2 Call Center Level 2 each Category 3 $1,357.00 5% $1,289.15 [y o e e o e e 20-30)
DIR-T02036 Call Center Il - Level 2 each Category 3 $1,398.30 5% $1,328.39 S o e e P o)
DIR-T02027 Call Center Il - Level 2 - Concurrent each Category 3 $2,097.45 5% $1,992.58 e e e (o 26.50)
DIR-CLCRT3 Call Center Level 3 each Category 3 $1,770.00 5% $1,681L.50 [Cammergs o onincs (og 25-0)
DIR-T02037 Call Center Il - Level 3 each Category 3 $1,811.30 5% $L,720.74 Camergts o onimcs (og 29-20
DIR-T02028 Call Center Il - Level 3 - Concurrent each Category 3 $2,716.95 5% $2,581.10 o o  enamcs (og 25-20
DIR-ADVSUPAQO Advanced supervision each Category 3 $737.50 5% $700.63 [Zaammets e nance (o 20.20)
DIR-T02029 Advanced Supervision add-on - Concurrent each Category 3 1106.25 5% $1,050.04 5 e o s e e e 0 30)
DIR-T02030 Advanced Supervision, iPad each Category 3 531.00 5% B504.45 e o nance (o 26.50)
DIR-T02031 Advanced Supervision, iPad - Concurrent each Category 3 796.50 5% $756.68 |cammms L anacs oo 26.50)
DIR-ADVDSAO Advanced desktop scripting each Category 3 $531.00 5% $504.45 Syt o enance (o0 20.50)
DIR-TRACACTAO Comprehensive tracking of all actions each Category 3 $112.10 5% BLO6.50 [ a o o e e o 25.90)
DIR-BCOUTLKAO Outlook Edition Add-on each Category 3 $188.80 5% $L79.36 Zammmrts o nance (o 20.20)
DIR-MSCRMINTAO Microsoft CRM Integration add-on each Category 3 $365.80 5% B347.5L [Saamn e e et 20501
DIR-GPINTAO Great Plains Integration add-on each Category 3 $365.80 5% $3A7.5L [t e I eance (o 20.40)
DIR-RCDRAO Recorder add-on each Category 3 $448.40 5% BA25.98 e e nance (o 26.50)
DIR-T04016 Recorder add-on- Concurrent each Category 3 $672.60 5% $638.97 [Cammmrd I mance (o0 26.50)
DIR-UMAO Unified messaging add-on each Category 3 $41.30 5% $39.24 e enanee (og 25.20)
DIR-T02032 Unified messaging add-on-Concurrent each Category 3 $41.30 5% B30, 24 [ e e e e e om0
DIR-VMUSR Voice Mail only user each Category 3 $17.70 5% BL6.B2 [aamery o o e e e 30
DIR-FAXAO3 Desktop faxing add-on each Category 3 $11.80 5% B2 o e o e e e s v0)
DIR-T02033 Desktop faxing add-on - Concurrent each Category 3 $17.70 5% BL6.82 S e e e e 20-20)
DIR-SCRRECAO Screen Recorder add-on each Category 3 $295.00 5% $280.25 e e nance (o 26.50)
DIR-REPPGAO Reports Page Add-on each Category 3 $165.20 5% $156.94 oyt o mance (o0 20.50)
DIR-T02038 Reports Page Add-on - Concurrent each Category 3 $247.80 5% $235.41 oyt o nance (o0 20.50)
DIR-ECP Call port each Category 3 $619.50 5% $588.53 [Faaimy e e a0)
DIR-TLP Tie Line port each Category 3 $112.10 5% $106.50 |Cacgorya o | ensmee s 203
DIR-T03010 Basic Session each Category 3 $177.00 5% BLBB. 15 [ e e oD e )
DIR-T03011 Advanced Session each Category 3 $442.50 5% $420.38 e e e oD e )
DIR-T03012 Conference Session each Category 3 $70.80 5% $67.26 | Saamr s o enance g 29.50)
DIR-T03013 Fax Session each Category 3 $118.00 5% $LL2.10 s e I mance (o0 20.50)
DIR-T03014 Dialer Session each Category 3 $59.00 5% $56.05 [aammy o o e oce e 25.90)
DIR-T03015 Media Session each Category 3 $100.30 5% $95, 29 [3le spefic mstalatonfees n [spectc 1o suppor ve.
DIR-IVRBSCSVR IVR Basic Server each Category 3 $5,452.00 5% $5,179.40 [Faapecty el ees I o o e a0
DIR-T9901001 IVR Basic Server |I each Category 3 $5,546.00 5% $5,268.70 Smames e e aoce oo 20.90)
DIR-IVRADVSVR IVR Advanced Server each Category 3 $11,020.00 5% $10,469.00 [Saam s o o e e o 20-50)
DIR-T9901002 IVR Advanced Server Il each Category 3 $11,210.00 5% $10,649.50 [Faemmety M e o e o)
DIR-T9901003 IVR Basic Server N1 each Category 3 $2,773.00 5% $2,634.35 |Cami o nance (o 26.50)
DIR-T9901004 IVR Advanced Server N1 each Category 3 $5,605.00 5% $5,324.75 [Cammergts o onincs (o 25-0
DIR-T9901005 IVR MRCP ASR each Category 3 $5,900.00 5% $5,605.00 [Faammy e oce coa 2500
DIR-T9901006 IVR Secure Input each Category 3 $4,425.00 5% $4,203.75 ey e e D e a0
DIR-T9902001 IVR Conference Server each Category 3 $17,700.00 5% $16,815.00 [Cnamn o ance (o 26-50)
DIR-IVRBSVMUSR Basic Voicemail user each Category 3 $13.92 5% BL3.22 [ o e e e s v0)
DIR-IVR-BSCUMAO Basic UM Add-on each Category 3 $34.80 5% $33.06 Syt o enance g 2950
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DIR-IVRBSCUCAO Basic UC Add-on each Category 3 $13.92 5% L3, 2 [ e e e I o o
DIR-IVEBSCFXAO Basic Fax Add-on each Category 3 $11.60 5% B2 o e o e e e s v0)
DIR-GRTPLNCONN Great Plains Connector each Category 3 $2,360.00 5% $2,242.00 [y o e e e e e 20301
DIR-MSCRMCONN Microsoft CRM Connector each Category 3 $2,360.00 5% $2,242.00 e e nance (o 26.50)
DIR-WEBSVC Web services each Category 3 $4,425.00 5% $4,203.75 [Camengt o onincs (g 25.0
DIR-ADVFAXSVC Advanced fax services each Category 3 $4,425.00 5% $4,203.75 [Cammergs o onincs (og 25-20
DIR-DATACCTL Database access tools each Category 3 $6,726.00 5% $6,389.70 [Cammergs o enamcs (og 29-20
DIR-HACCTL-10 Host access tools, 10 each Category 3 $2,773.00 5% $2,634.35 ot P enancs (og 25-20
DIR-HACCTL-24 Host access tools, 24 each Category 3 $5,546.00 5% $5,268.70 [Smames e e aoce oo 20.90)
DIR-HACCTL-50 Host access tools, 50 each Category 3 $11,151.00 5% $10,503.45 [ e e e o 26-50
DIR-SRSVC Speech recognition services each Category 3 $4,425.00 5% $4,203.75 e o nance (o 26.50)
DIR-TXPRTL Text processing tools each Category 3 $8,850.00 5% $8,407.50 e o nancs o 26-50)
DIR-KNWBSTL Knowledge Base tools each Category 3 $1,416.00 5% $1,345.20 [Camemgs o onincs (o 25-0
DIR-WEBSVCENC Web Services Encryption each Category 3 $5,015.00 5% $4,764.25 Cammems o onines (og 25-20
DIR-COMSVRAPI COM Server API each Category 3 $4,425.00 5% $4,203.75 ey e o D e a0
DIR-TRKCOMAPI Tracker COM API each Category 3 $4,425.00 5% $4,203.75 S e e e oo 20.90)
DIR-MLTSITSVC Multi-site services each Category 3 $2,773.00 5% $2,634.35 [omames e e o o 20-30)
DIR-MLTSITPCR Multi-site post-call routing each Category 3 $5,900.00 5% $5,605.00 [Camps o nance (o 26.50)
DIR-TDMMLTSITPRE TDM-based multi-site pre-call routing each Category 3 $53,100.00 5% $50,445.00 Saamra o enance (o0 26.0)
DIR-ADLLNGSEL Additional Language Selection each Category 3 $1,239.00 5% $L,177.05 Cammemgs o onincs (og 29-0
DIR-RCDRSVR Recorder Server each Category 3 $4,425.00 5% $4,203.75 [Faammr s o e e coa 2500
DIR-KNWBSVR Knowledge Base Server + 1 Group each Category 3 $14,160.00 5% $13,452.00 [ s e e nance (o 20.0)
DIR-KNWBCOMAPIAO Knowledge Base COM API each Category 3 $2,360.00 5% $2,242.00 e o e e e oo 20.90)
DIR-KNWBCAG Knowledge Base Additional Group (Increments of 1) each Category 3 $8,850.00 5% $8,407.50 [caamys o  ance (og 29.90)
DIR-KNWBUNL Knowledge Base Enterprise License each Category 3 $88,500.00 5% $84,075.00 [Saammra o enance (o0 29.30)
DIR-DIRPOSTCS Director post-call server each Category 3 $18,880.00 5% $17,936.00 [Cnama o o ane (o 26-0)
DIR-T14013 Director post-call server switchover each Category 3 $9,440.00 5% $8,968.00 [imames e e o e 20-30)
DIR-T14014 Director post-call connector each Category 3 $5,900.00 5% $5,605.00 ey o nance (o 26.50)
DIR-DIRPRECS Director TDM pre-call server each Category 3 $44,250.00 5% $42,037.50 [Caamra o enance (o0 20.50)
DIR-DRCLN DR Clone each Category 3 $4,425.00 5% $4,203.75 [Cammergs o onincs (og 25-0
DIR-SIPPRB SIP Proxy, Basic each Category 3 $236.00 5% $224.20 [ o o o e o 26.90)
DIR-SIPPRLB SIP Proxy, Load Balancer each Category 3 $5,900.00 5% $5,605.00 [t o o anames tog 25-20
DIR-SIPPRBCM SIP Proxy, BCM each Category 3 $885.00 5% $BA0.75 et e nance (o 20.20)
DIR-SMDEVSYS Small development system each Category 3 $2,773.00 5% $2,634.35 [omames e o o 20-30)
DIR-LGDEVSYS Large development system each Category 3 $8,260.00 5% $7,847.00 e e o nance (o 26.50)
DIR-TAPIRECSVR TAPI Recording Server each Category 3 $1,180.00 5% $1,121.00 [Sammms o ontncs (o 25-0
DIR-SIMLRPTAPISVR Simultaneous Listen-Record-Play for TAPI Server each Category 3 $29.50 5% $28.03 [Saammety o e e e e 20.90)
DIR-MEDSVRG729 Media Server G.729 each Category 3 $29.50 5% $28.03 e e enanee g 25.20)
DIR-T24041 Media Server G.729 II each Category 3 $20.36 5% $19.34 e o ennee g 25.20)
DIR-T24042 50 Media Session Bundle each Category 3 $1,941.10 5% $1,844.05 Sy o e e e oo 20.90)
DIR-MEDSVRPKG Media Server Package each Category 3 $7,080.00 5% $6,726.00 [omames o S e o e 20-30)
DIR-SRAAL Speech Rec AA level 1 Language Session each Category 3 $1,180.00 5% $1,121.00 e e o nancs (o 26.50)
DIR-SRAALAQ?2 Speech Rec AA level 1 - Add-on for 2nd Language Session each Category 3 $236.00 5% $224.20 [Campr e enancs (g 25.50)
DIR-SRAA1AO3 Speech Rec AA level 1 - Add-on for 3+ Language Sessions each Category 3 $472.00 5% BAA8.40 [Caamn e L et 25.50)
DIR-SRAA2 Speech Rec AA level 2 - Language Session each Category 3 $1,416.00 5% $1,345.20 [Camrs e enimcs (og 25-20
DIR-SRAA2AO2 Speech Rec AA level 2 - Add-on for 2nd Language Session each Category 3 $283.20 5% $269.04 [Caamn e L mee o 25.50)
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DIR-SRAA2AO3 Speech Rec level 2 - Add-on for 3+ Language Sessions each Category 3 $566.40 5% $538.08 [Zmammrs | rance o 26-40)
DIR-SRTRA Speech Rec Tier A Language Session each Category 3 $590.00 5% $560.50 [Caammrs o I e nance (o0 20.50)
DIR-SRTRAAO2 Speech Rec Tier A - Add-on for 2nd Language Session each Category 3 $118.00 5% BLL2. L0 ey o oo e e 2650
DIR-SRTRAAO3 Speech Rec Tier A - Add-on for 3+ Language Sessions each Category 3 $236.00 5% $224.20 [aammy e onance (o 25.50
DIR-SRTRB Speech Rec Tier B Language Session each Category 3 $1,888.00 5% $1,793.60 [Samery o e oce oo 20-50)
DIR-SRTRBAO2 Speech Rec Tier B - Add-on for 2nd Language Session each Category 3 $377.60 5% $358.72[Caamn e L e aa i 26.50)
DIR-SRTRBAO3 Speech Rec Tier B - Add-on for 3+ Language Sessions each Category 3 $755.20 5% BTLT A4 [Cam o L et 25.50)
DIR-SRVERSESS Speech Rec Verifier session - Tier B Add-on each Category 3 $1,180.00 5% $1,121.00 [Sammms o enincs (og 29-20
DIR-SRUSN Speech Rec US Name Grammar each Category 3 $118.00 5% BLL2.10 e o mance (o 20.20)
DIR-SRUSNA Speech Rec US Name and Address Grammar each Category 3 $531.00 5% $504.45 Sy e e et 2650
DIR-SRUSCS Speech Rec US City and State Grammar each Category 3 $118.00 5% BLL2.10 e e o nancs (o 26.50)
DIR-SRUSEQ Speech Rec US Equity Grammar each Category 3 $1,091.50 5% $1,036.93 e e e (o 26.50)
DIR-SROSR1S Speech Rec OSR - Tier 1 Language Session each Category 3 $590.00 5% $560.50 [Caammps e e o 26.50)
DIR-SROSR1AO 22?;%?1 Rec OSR - Tier 1 - Add-on for each Additional Language each Category 3 $118.00 506 $112.10 sciiez,ﬁ;ﬁc installation fees in :qp;ﬁitfeii;z::;()ggr;;\égl)
DIR-SROSR2S Speech Rec OSR - Tier 2 Language Session each Category 3 $1,298.00 5% $1,233.10 [Camemgs o enincs (o 25-20
DIR-SROSR2A0 ggzseg; Rec OSR - Tier 2 - Add-on for each Additional Language each Category 3 $259.60 506 $246.62 21 pestc nowaton feesn pecc o suppor v
DIR-SROSR3S Speech Rec OSR - Tier 3 Language Session each Category 3 $1,888.00 5% $1,793.60 [Camergs P enimes (og 29-20
DIR-SROSR3AO 22:;((:; Rec OSR - Tier 3 - Add-on for each Additional Language each Category 3 $377.60 506 $358, 72 21 pecc nsatonfes i spece o suppor v
DIR-RLSPKLS RealSpeak Language Selection each Category 3 $767.00 5% $728.65|Zammmrt o nance (o 20.20)
DIR-RLSPKLSAQO RealSpeak Add-on Language Selection each Category 3 $153.40 5% BLA5.73 [t o enance (o 20.50)
DIR-HMPV Intel HMP Voice each Category 3 $14.16 5% BL3.45 e o e e e s v0)
DIR-HMPCON Intel HMP Conference each Category 3 $56.64 5% $53.8L[Saamy s enance g 29.50)
DIR-HMPT.38FX Intel HMP T.38 Fax each Category 3 $106.20 5% $L00.89 [Camys e o nance o 26.50)
DIR-HMPRTPG.711 Intel HMP RTP Audio G.711 only each Category 3 $11.80 5% B 2 e e e o ennee (og 25.20)
DIR-HMPENHG.729/723 Intel HMP Enhanced G.729/723 each Category 3 $56.64 5% $53.81 e L enanes g 25.20)
DIR-HMPCSP Intel HMP CSP Resource each Category 3 $28.32 5% $26.90 [Caamms L enanee g 25.20)
DIR-HMPIPCC Intel HMP IP Call Control each Category 3 $23.60 5% B 2.4 o e o eence g 25.20)
DIR-HMPVDR Intel HMP Voice-DR each Category 3 $7.08 5% $6. 73 [ e e o e )
DIR-HMPCONDR Intel HMP Conference-DR each Category 3 $28.32 5% $26.90 | Saamey s e enance g 2550
DIR-HMPFXDR Intel HMP Fax-DR each Category 3 $53.10 5% $50.45 e o enanes g 29.90)
DIR-HMPTRP6.711DR Intel HMP RTP Audio G.711 only-DR each Category 3 $5.90 5% $5.61 Caamprya o enance (o0 20,30
DIR-HMPENHG.729/723DR Intel HMP Enhanced G.729/723-DR each Category 3 $28.32 5% $26.90 [Snamrs o e e ance rog 29.50)
DIR-HMPCSPRSDR Intel HMP CSP Resource-DR each Category 3 $14.16 5% BL3.45 | o enanee g 25.20)
DIR-HMPIPCCDR Intel HMP IP Call Control-DR each Category 3 $11.80 5% B 2 e e e o ence tog 25.20)
DIR-LCB Live Conference Bridge each Category 3 $17,700.00 5% $16,815.00 oo spectc netelation fees n fspectt 1 supper &ve
DIR-VWB Virtual Wall Board each Category 3 $8,850.00 5% $8,407.50 e o nance (o 26.50)
DIR-WFMHM PumpKin, 15X, NI Aapect WM, Pipkine, mvidon —[each [Categorys | 8885000 S $8,407.50[L e s
DRWENTRA Work Free Management (A No)Suopois BUe PUTBKooorlcaegorya | sasioco|  we|  sassacofe ke
DIR-HT7XAC Heat 7.X Application Connector (SA)* each Category 3 $11,682.00 5% $11,007.90 S s e o nance (o 20.0)
DIR-WFMRMDAC Work Force/Remedy 4.x - 5.x Application Connector (SA)* each Category 3 $11,682.00 5% $11,097.90 [Caamya o ance (og 29.90)
DIR-WFMSBLC Work Force/Siebel 2000 Connector each Category 3 $19,942.00 5% $18,944.90 | e e I nance (o0 20,0
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DIR-SBL7AC Siebel 7.x Application Connector (SA)* each Category 3 $37,760.00 5% $35,872.00 [Zaamers o o nance (o 20.0)
DIR-T27021 Siebel (Screen pop and call control) each Category 3 $41,300.00 5% $39,235.00 S s e I ance (o 20.0)
DIR-SAPR3AC SAP R/3 Application Connector - SAP phone (SA)* each Category 3 $37,760.00 5% $35,872.00 [Caama o o o e o 20-50)
DIR-T27022 SAP ICI (Screen pop and call controls) each Category 3 $41,300.00 5% $39,235.00 [Sammrs o enance (o, 20.90)
DIR-T27023 Workforce Management Discount Package Access License each Category 3 $590.00 5% $560.50 Syt o mance (o0 20.50)
DIR'T27024 :I\VAU:’}:I:.IF:T“.IVIQI IAyCITICTIU DISLUUTIL FdULRAyt ALLESS LILETISE = eaCh Category 3 $59000 5% $56050 g;_es'qiiiiic installation fees in ;p;ﬁizi;ﬁ:;?ggr;:\égl)
DIR-T27025 Decisions Core Software Access License each Category 3 $354.00 5% $336.30 [ a O e e o 25.90)
DIR-T27027 Bridge Plug-in each Category 3 $1,770.00 5% $1,681.50 [3le shectc nstlatonfees i [spectc 1 suppor &ve
DIR-T27028 Microsoft CRM PSP each Category 3 $7,670.00 5% $7,286.50 [omames S e aoce oo 20.90)
DIR-OXPTLAC Onyx Portal 4.x - 5.x Application Connector (SA)* each Category 3 $19,942.00 5% $18,044.90 [Sgamecy o e I e e oo 20.50)
DIR-SBL7ATO Siebel 7.x Automation Objects (IVR)* each Category 3 $19,942.00 5% $18,044. 90 | e e ance (o, 20.90)
DIR-RMD4-5ATO Remedy 4.x - 5.x Automation Objects (IVR)* each Category 3 $19,942.00 5% $18,944.90 | nama e I enance (o0 20.50)
DIR-SCHRPT Scheduled Reports each Category 3 $4,130.00 5% $3,023.50 [Caamery o e e o 20 501
DIR-VXMLITPT VoiceXML Interpreter Ports each Category 3 $110.20 5% $LO4.69 [Caammrs o nance (o0 20.50)
DIR-T01018 VoiceXML Interpreter Ports || each Category 3 $112.10 5% $L06.50 [Zammmrs o nance (o 20.20)
DIR-OUTBDC Outbound Dialing Client each Category 3 $112.10 5% $L06.50 St e mance (o 20.20)
DIR-T08021 Outbound Dialing Client I1 each Category 3 $94.40 5% $89.68 [Cmamr o e o 25.20)
DIR-T08019 Outbound Dialing Client Il - Concurrent each Category 3 $141.60 5% B L3452 e o e (o 26.50)
DIR-DIALAO Dialing add-on each Category 3 $855.50 5% $BL2.73 Syt o mance (o0 20.50)
DIR-RECAO Recording Add-on each Category 3 $448.40 5% $425.98Cacgomya o | e s 2030
DIR-DIALSVRLIC Dialer Server License each Category 3 $4,425.00 5% $4,203.75 [Faammr s o e e coa 2500
DIR-T08020 Dialer Add-On - Concurrent each Category 3 $1,283.25 5% $1,219.09 [Camergs o anamcs (og 2520
DIR-RECSVRLIC Recording Server License each Category 3 $4,425.00 5% $4,203.75 [Smames o e e e oo 20.90)
DIR-SVRSW License kit to install Server each Category 3 $200.00 5% $190.00 | e I o ance (o 20.40)
DIR-TNK1 Trunk 1 Port License each Category 3 $200.00 5% $190.00 e e o s I e e o)
DIR-TRK4 Trunk 4 Port License each Category 3 $800.00 5% $760.00 [Caamps e nance o 26.50)
DIR-TRK8 Trunk 8 Port License each Category 3 $1,600.00 5% $1,520.00 [Samergs o onincs (o 25-0
DIR-TRK23 Trunk 23 Port License each Category 3 $4,600.00 5% $4,370.00 [Sammms o onimcs (og 29-20
DIR-STA1 Station 1 Port License each Category 3 $100.00 5% $O5. 00 [ o s e e 20
DIR-STA8 Station 8 Port License each Category 3 $800.00 5% $760.00 [Zaams e o nance (o 20.20)
DIR-STA24 Station 24 Port License each Category 3 $2,400.00 5% $2,280.00 e o e e o e e 20-30)
DIR-CLNT1 Client 1 Port License each Category 3 $100.00 5% $O5.00 Syt o emance g 2550
DIR-CLNT8 Client 8 Port License each Category 3 $800.00 5% $760.00 [Camps o nance o 26.50)
DIR-CLNT24 Client 24 Port License each Category 3 $2,400.00 5% $2,280.00 [Samergs o onincs (og 25-20
DIR-IPTNK1 IPTrunk 1 Port License each Category 3 $250.00 5% $237.50 Zammmrts e nance (o0 20.20)
DIR-IPTNK4 IPTrunk 4 Port License each Category 3 $1,000.00 5% $950.00 Syt e o nance (o 20.20)
DIR-IPTNK15 IPTrunk 15 Port License each Category 3 $3,750.00 5% $3,562.50 [amames e aoce oo 20.90)
DIR-CCA1 Call Center 1 Agent each Category 3 $250.00 5% $237.50 St e eance (o 20.40)
DIR-CCA4 Call Center 4 Agent each Category 3 $1,000.00 5% $950.00 [Camps o nance (o 26.50)
DIR-CCA20 Call Center 20 Agent each Category 3 $5,000.00 5% $4,750.00 e o nancs o 26.50)
DIR-RPTR Call Center Reporter each Category 3 $1,000.00 5% $950.00 oyt o I nance (o0 20.50)
DIR-CCLSSFR Call Classifier (requires at least one station license) each Category 3 $1,750.00 5% $1,662.50 Sy s e e e e 20-30)
DIR-SMTDLR Smart Dialer each Category 3 $2,500.00 5% $2,375.00 e e nancs o 26.50)
DIR-PERPGR Persistent Pager (requires at least one client license) each Category 3 $750.00 5% BTL2.50 [Caamn o L e e 36.50)
DIR-TNK1SUB Trunk 1 Subscription each Category 3 $25.00 5% $23.75 St emance g 2550
DIR-STA1SUB Station 1 Subscription each Category 3 $25.00 5% $23.75 e enanes (og 25.90)

Page 18 of 28

08/12/2014




IVR

Category / NY‘?’ . NS

Part/Model Number (if _ Unit of Group Percentage . One-'l_ﬁme Maintence Cost

: Description . e MSRP i NYS Net Price | Installation per| per Month per

applicable) Measure | (identifier if Discount o iR

applicable) (Hr, Unit, etc) | (Hr, Unit, etc.)
DIR-CLNT1SUB Client 1 Subscription each Category 3 $25.00 5% $23.75 ety o e e e 20
DIR-IPTNK1SUB IP Trunk 1 Subscription each Category 3 $50.00 5% BAT .50 Cammma o eranee o 25.20)
DIR-CCA1SUB Call Center 1 Subscription each Category 3 $50.00 5% BAT .50 Cam o e ance o 25.20)
DIR-RPTR1SUB Reporter 1 Subscription each Category 3 $200.00 5% $190.00 [Cams e o nance o 26.50)
DIR-BSSERV IVR Base Server License each Category 3 $840.00 5% $798.00 [Camps e o nance o 26.50)
DIR-CRBSSERV IVR Base Server License / Credentialing each Category 3 $3,900.00 5% $3,705.00 [Samergs o onincs (og 29-0
DIR-IVRPT IVR Ports each Category 3 $750.00 5% B 712,50 e e e e e o)
DIR-IVRXML IVR VoiceXML Development Suite each Category 3 $5,750.00 5% $5,462.50 [t o enamcs (og 25-20
DIR-CTI3 CTI Integration SW, Level 3 each Category 3 $25,709.40 5% $24,423.93 [ o e (o 26-50
DIR-CTI2 CTI Integration SW, Level 2 each Category 3 $12,854.70 5% $12,211. 97 [ e oo et 26-50
DIR-CTI1 CTI Integration SW, Level 1 each Category 3 $4,284.90 5% $4,070.66 S o e I e P o)
DIR-CTIDEV CTI Integration SW, Development each Category 3 $3,105.00 5% $2,949.75 [Cammomgs o onincs (g 25.0
DIR-T18010 Monitor Server - Software Only each Category 3 $1,180.00 5% $1,121.00 [Sammms o onincs (og 25-0
DIR-T18011 Monitor - IC Servers add-on each Category 3 $1,174.10 5% $1,115.40 [Samms o enimcs (og 29-20
DIR-T18012 Monitor - Gateway add-on each Category 3 $590.00 5% $560.50 [ e o e o)
DIR-T04010 Recorder Extreme Query Server each Category 3 $5,900.00 5% $5,605.00 [Smames o e e aoce oo 20.90)
DIR-T04011 Recorder Extreme Query Client each Category 3 $212.40 5% $201.78 |Zammrts e o eance (o 20.40)
DIR-T04012 Recorder Extreme Query Client - Concurrent each Category 3 $318.60 5% $302.67 [Cammms o nance (o 26.50)
DIR-T05010 Analyzer Real Time Server each Category 3 $4,425.00 5% $4,203.75 [Camengt o onincs (g 25-0
DIR-T05011 Analyzer Real Time Add-On each Category 3 $348.10 5% $330.70 Caamr s o e nance (o0 20.50)
DIR-T05012 Analyzer Real Time Add-On - Concurrent each Category 3 $522.15 5% $496.04 |Cammi o enance (o 25.50)
DIR-T05013 Analyzer Language - US English each Category 3 $1,239.00 5% B, 177,05 [y e e o e a0
DIR-T05014 Analyzer Language - Spanish each Category 3 $1,239.00 5% $1,177.05 Fmames o e e oce oo 20.90)
DIR-T05015 Analyzer Language — Brazilian Portuguese each Category 3 $2,065.00 5% $L,961L.75 S o P enamce g 20-20)
DIR-T05016 Analyzer Language — UK English each Category 3 $1,770.00 5% $L,68L.50 ey o anance (o 26.50)
DIR-T05017 Analyzer Language — German each Category 3 $1,770.00 5% $L,68L.50 |Caamms e nancs (o 26.50)
DIR-T05018 Analyzer Language — Dutch each Category 3 $2,065.00 5% $L96L.75 Cammergs o onincs (o 25-20
DIR-T05019 Analyzer Language — French Canadian each Category 3 $1,416.00 5% BL,345. 20 [ e e D e om0
DIR-T05020 Analyzer Language - Polish each Category 3 $2,950.00 5% $2,802.50 [t e enamcs (og 25-20)
DIR-T05021 Analyzer Language - Turkish each Category 3 $3,068.00 5% $2,914.60 [Smames e oce oo 20.90)
DIR-T05022 Analyzer Language — Australian English each Category 3 $1,770.00 5% $1,681.50 Samery o e oce oo 20.50)
DIR-T05023 Analyzer Language — French European each Category 3 $3,422.00 5% $3,250.90 [Camps e nance (o 26.50)
DIR-T05024 Analyzer Language — Japanese each Category 3 $7,080.00 5% $6,726.00 e o e (o 26.50)
DIR-T05025 Analyzer Language — Spanish European each Category 3 $2,242.00 5% $2,129.90 [Camms o onincs (og 25-0
DIR-T11010 Feedback Server each Category 3 $4,425.00 5% $4,203.75 [3le shecfic nslatonfees n [spectc 1 suppor eve
DIR-T11011 Feedback Add-On each Category 3 $448.40 5% $425,98 e shectc nstalatonfeco i [spestic o support e
DIR-T11012 Feedback Add-On - Concurrent each Category 3 $672.60 5% $638.97 [ e e oD e )
DIR-T12011 Tracker Add-On each Category 3 $112.10 5% $L0B.50 g arecte oo foes oD e )
DIR-T12012 Tracker Add-On - Concurrent each Category 3 $168.15 5% BL59.74 e e o nance (o 26.50)
DIR-T01015 Attendant Remote Data Query each Category 3 $2,950.00 5% $2,802.50 |Camps e nance (o 26.50)
DIR-T01010 MRCP ASR Feature License each Category 3 $5,900.00 5% $5,605.00 [ o e e e oo 20401
DIR-T01011 SMS Server each Category 3 $4,425.00 5% $4,203.75 [Faammr s e e coa 2500
DIR-T01012 IceLib API each Category 3 $5,900.00 5% $5,605.00 [Faamesy O o e e a0
DIR-T01013 Secure Input IVR each Category 3 $4,425.00 5% $4,203.75 s | enanee (b0 2020
DIR-T02010 SIP SoftPhone each Category 3 $59.00 5% $56.05 |3 Shect nsalationtees i spectc R 0
DIR-T02011 SIP Bridge Access License each Category 3 $29.50 5% $28.03 Syt o enance g 29.50)
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DIR-T02012 Client Operator Console Add-on each Category 3 $826.00 5% BT84, 70 e e e o e o)
DIR-T02013 Client Operator Console Add-on - Concurrent each Category 3 $1,239.00 5% $1,177.05 [eapecty netelatonteesin [spectle © oo aoo
DIR-T02014 Client Mobile Blackberry Edition - Add on each Category 3 $64.90 5% B6L.66 Cmmmm | e o 25.20)
DIR-T02015 Client Mobile Blackberry Edition - Add on - Concurrent each Category 3 $97.35 5% BO2.48 G s e o e thg 20.50)
DIR-T02016 Supervisor - System Status Monitoring each Category 3 $177.00 5% BL68.15 |t L enance (o 20.50)
DIR-T02017 Supervisor - System Status Monitoring - Concurrent each Category 3 $265.50 5% $252.23 [Caamn e L oee o 26.50)
DIR-T02018 Workforce Optimization Access License each Category 3 $914.50 5% $BB8B.78 [ n o o roen e 26901
DIR-T02019 Workforce Optimization Access License - Concurrent each Category 3 $1,220.12 5% $1,159. 11 [ o o ance (og 29.90)
DIR-T02020 MS Outlook Add-In each Category 3 $35.40 5% $33.63 [3le specc malarionees n [spectc 1o Suppor e
DIR-T02021 MS Outlook Add-In - Concurrent each Category 3 $53.10 5% B50.45 e o s e e 20
DIR-T02022 Advanced Supervision, iPad Edition - Discounted each Category 3 $177.00 5% BL68.15 |t o enancs (o 20.50)
DIR-T02023 gicls\/ca:)raita;:dSuperV|S|on, iPad Edition - Concurrent - each Category 3 $265.50 506 $252,23 sl et nsaaion eesn[specfc o suppor evel
DIR-T04013 Recorder IVR Recording each Category 3 $4,425.00 5% $4,203.75 i e e e e e 20301
DIR-T04014 Quality Manager each Category 3 $448.40 5% $425. 98 e e o s I e P o)
DIR-T04015 Quality Manager- Concurrent each Category 3 $672.60 5% $638.97 [Cammmrd I e mance (o0 20.50)
DIR-T06010 Speech Recognition Tier 1 Base Language Port each Category 3 590.00 5% 560.50 [Camergt o onines (g 29.20
DIR-T06011 Speech Recognition Tier 2 Base Language Port each Category 3 1,180.00 5% 1,121.00 [ o o o e o 26.90)
DIR-T07010 Web Portal Server License each Category 3 $7,080.00 5% $6,726.00 [t o enames tog 2520
DIR-T07011 Web Portal Organizational License each Category 3 $3,540.00 5% $3,363.00 [Cammms e enancs (g 25-20)
DIR-T07012 Web Portal Agent License each Category 3 $289.10 5% B274.65 | Cmmmrts e ance (o 20.40)
DIR-T07013 Web Portal Agent License - Concurrent each Category 3 $433.65 5% BA LT o e o namce (o 26.50)
DIR-T07014 Web Portal Enterprise License each Category 3 $584.10 5% $554.90 oy o mance (o0 20.50)
DIR-T07015 Web Portal Enterprise License - Concurrent each Category 3 $876.15 5% $832.34 oyt e nance (o0 20.50)
DIR-T08010 Scripter add-on each Category 3 $531.00 5% B504. 45 e e e e e o)
DIR-T08011 Scripter add-on - Concurrent each Category 3 $796.50 5% $756.68 a0
DIR-T08012 EasyScripter - Executor (Agent Interface) each Category 3 $318.60 5% $302.67 [Zammrts e nance (o 20.20)
DIR-T08013 EasyScripter - Executor (Agent Interface) - Concurrent each Category 3 $477.90 5% BA54.0L [Camn o L et 25.50)
DIR-T08014 EasyScripter - Editor (Developer Interface) each Category 3 $684.40 5% B650. 18 [ o o o oen e 26501
DIR-T08015 EasyScripter - Editor (Developer Interface) - Concurrent each Category 3 $1,026.60 5% BOT5.27 [Cammn | e L et 25.50)
DIR-T08016 EasyScripter - Reporting each Category 3 $684.40 5% $650. 18 Sy e o e em)
DIR-T08017 EasyScripter - Reporting - Concurrent each Category 3 $1,026.60 5% BOT5.27 [ o oo o e 26 a0)
DIR-T08018 Dialer API each Category 3 $4,425.00 5% $4,203.75 s spectc netallaton feesin spectle 1o Suppor e
DIR-T08022 Script Builder Feature each Category 3 $590.00 5% $560.50 [mams e e o 2650
DIR-T10010 Optimizer and RTA Server each Category 3 $14,750.00 5% $14,012.50 [t e oo e o)
DIR-T10011 Optimizer add-on each Category 3 $413.00 5% $392.35 |Cams o nance (o 26.50)
DIR-T10012 Optimizer add-on - Concurrent each Category 3 $413.00 5% $392.35 oyt o nance (o0 20.50)
DIR-T10013 Optimizer Supervisor Plug-in each Category 3 $295.00 5% $280. 25 | e e o e em)
DIR-T10014 Optimizer Supervisor Plug-in - Concurrent each Category 3 $442.50 5% $A20.38 [ o o o e 6 501
DIR-T13010 Mobilizer Production Environment each Category 3 $2,950.00 5% $2,802.50 [Camrgs o anamcs cog 25-20)
DIR-T13011 Mobilizer — 100 Daily Concurrent Device Bundle each Category 3 $14,750.00 5% $14,002. 50 [ e e I eance (o 20.40)
DIR-T13012 Mobilizer — 1,000 Daily Concurrent Device Bundle each Category 3 $61,360.00 5% $58,292.00 [Saammys o enance (o, 20.30)
DIR-T13013 Mobilizer — 10,000 Daily Concurrent Device Bundle each Category 3 $253,700.00 5%|  $241,015.00 Cnamy o enance (o 20.20)
DIR-T13014 Mobilizer Development Environment each Category 3 $1,180.00 5% $1,121.00 [Sammms o onincs (og 25-20
DIR-T14010 Director SIP pre-call server each Category 3 $18,880.00 5% $17,936.00 Zaamrs o nance (o0 20,0
DIR-T14011 Director SIP pre-call server - Switchover each Category 3 $9,440.00 5% $8,968.00 ey o enance (o 20.0)
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DIR-T14012 Director SIP pre-call connector each Category 3 $5,900.00 5% $5,605.00 [t o anamcs tog 25-20)
DIR-T16010 Process Automation Server each Category 3 $11,800.00 5% $11,210.00 [Spam o o o ane (o 26-50
DIR-T16011 Process Automation Designer Add On each Category 3 $2,655.00 5% $2,522.25 [y o e e e e e 20-30)
DIR-T16012 Process Automation Designer Add On - Concurrent each Category 3 $3,982.50 5% $3,783.38Cmamr s e oce (hg 29.50)
DIR-T16013 Process Automation Direct-Routed Add On each Category 3 $1,032.50 5% $9B0.88 [Zmammrts e nance (o 20.20)
DIR-T16014 Process Automation Direct-Routed Add On - Concurrent each Category 3 $1,549.34 5% BLATL8T [ o o ance (g 29.90)
DIR-T16015 Process Automation Group-Routed Add On each Category 3 $1,551.70 5% B, AT, L2 e e e enamcs o 25-20
DIR-T16016 Process Automation Group-Routed Add On - Concurrent each Category 3 $2,328.14 5% $2,211.73 et e o ance (og 29.90)
DIR-T16017 Process Automation Process Monitor each Category 3 $1,770.00 5% $L,681L.50 [aammy o e e coa 2000
DIR-T16018 Process Automation Process Monitor - Concurrent each Category 3 $2,655.00 5% $2,522. 25 3 e e e D e oo
Process Automation Group-Routed Add On upgrade from Direct- site specific installation fees in _[specific to support level
DIR-T16019 Routed Add On each Category 3 $519.20 5% $493.24 [ oty " e tonance (og 20.50)
Process Automation Group-Routed Add On upgrade from Direct- o site specific installation fees in _[specific to support level
DIR-T16020 Routed Add On - Concurrent each Category 3 $778.80 5% $739.86 cacsors ramerence o 2039
DIR-T16021 Process Automation Standalone Server Bundle each Category 3 $42,185.00 5% $40,075.75 [aamrn o o o ance (o 26-50)
DIR-T16022 Process Automation Standalone Process Designer Bundle each Category 3 $2,767.10 5% $2,628.75 [omames e oca o 20-30)
DIR'T16023 :LU::S:EAI:[;ILUIIIC[UUII SlArmudaiore FTULEsSS DUESIYTTET Duriare = eaCh Category 3 $4,15065 5% $3’94312 22_959%65?5 installation fees in ;p;ﬁitf;;?]::}()ggr;;\ézl)
DIR-T16024 Process Automation Standalone Direct-Routed Bundle each Category 3 $1,144.60 5% $1,087.37 [Cammergt o onincs (g 25-0
DIR‘T16025 :lﬁUnb:i?nI:lj LOTTTAtUIT oldlnuaiornic pincCi=-Rouilcu puriuic = eaCh Category 3 $1171749 5% $1,63162 Zi;_:'qlﬁiiic installation fees in ;p;ﬁiﬁi;z:;?ggr;:\ézl)
DIR-T16026 Process Automation Standalone Group-Routed Bundle each Category 3 $1,663.80 5% $1,580.61 [Faammey e e coa 2000
DIR'T16027 ,I:I‘-\Unbfi?nl:\‘ljlulllallull S dlNnuaiure Sroup-Ruutcu buridice = eaCh Category 3 $2,49629 5% $2,37148 (S:I:esqp(iilic installation fees in ,Snp;:tlcr,;f:?sgr;:\égl)
DIR-T16028 Process Automation Standalone Process Monitor Bundle each Category 3 $2,619.60 5% $2,488.62 [Smames S aoce oo 20.90)
DIR_T16029 :I’-\Unbfiinl:TLUllldUUIl SATITUAIUNTE FTUCESS IVIUOTIIUT BUTIUIc = eaCh Category 3 $3,92940 5% $3,73293 det;’z)i;ﬂc installation fees in :-.p;::elfq;::?sggfglgl)
DIR-T17010 CaaS Media and SIP Proxy Server - Medium Gen8 each Category 3 $6,842.82 5% $6,500.68 oy e anancs (o 26.50)
DIR-T17011 CaaS Media and SIP Proxy Server - Large Gen8 each Category 3 $8,801.62 5% $8,361.54 Saarms e e o 20.50)
DIR-T17012 Caas 3.0 to 4.0 Media Server Migration Kit each Category 3 $472.00 5% $448.40 |y | enince (s 29.50
DIR-T17013 CaaS Media Server G8 2yr Care Pack Extension each Category 3 $1,155.22 5% $1,097.46 [Cammergs o onimcs (og 29-20
DIR-T19010 e-FAQ Server + 1 Group each Category 3 $14,160.00 5% $13,452.00 [ e e nance (o 20.0)
DIR-T19011 e-FAQ COM API each Category 3 $2,360.00 5% $2,242.00 ey O e e oce oo 20.50)
DIR-T19012 e-FAQ Additional Group (Increments of 1) each Category 3 $8,850.00 5% $8,407.50 [imames o e o e e 20-30)
DIR-T19013 e-FAQ Enterprise License each Category 3 $88,500.00 5% $84,075.00 [Sammrs o anance (o, 20.30)
DIR-T19014 e-FAQ - Credit Union FAQ each Category 3 $1,770.00 5% $L,68L.50 |Camms e anance (o 26-50)
DIR-T19015 e-FAQ Tools each Category 3 $1,416.00 5% $1,345.20 [Samemgs o onincs (og 25-20
DIR-T20010 Phone-only Call Center Upgrade to CC1 each Category 3 $183.20 5% BLTA.04 [t o nance (o0 20.50)
DIR-T20011 (P:Z?]Zﬁr?;r?{ Call Center - Concurrent Upgrade to CC1 - each Category 3 $274.80 506 $26:1,0 e e reaaton ess n speifc o suppor el
DIR-T20012 Business Client Upgrade to CC1 each Category 3 $843.70 5% $BOL.52 [t e nance (o 20.20)
DIR-T20013 Business Client - Concurrent upgrade to CC1 - Concurrent each Category 3 $1,455.39 5% $1,382.62|0mamya e e ance (og 25.90)
DIR-T20014 Phone Only Call Center Upgrade to CC2 each Category 3 $692.07 5% BO57.47 [t o nince (o0 20.0)
DIR-T20015 (P:Z?]Zﬁr?;r?{ Call Center - Concurrent Upgrade to CC2 - each Category 3 $1,038.11 506 $086. 20 5o et neaaton ess i speifc o supor el
DIR-T20016 Business Client Upgrade to CC2 each Category 3 $1,286.20 5% $1,221.89 ot P enamcs (og 25-20
DIR-T20017 Business Client - Concurrent Upgrade to CC2 - Concurrent each Category 3 $2,218.70 5% $2,107.76 caamrs o e ance (g 25.90)
DIR-T20018 CC1 Upgrade to CC2 each Category 3 $508.88 5% BAB3.43 |t e nance (o0 20.0)
DIR-T20019 CC1 - Concurrent Upgrade to CC2 - Concurrent each Category 3 $763.32 5% $725.15 s e nance (o 20.20)
DIR-T20020 Phone Only Call Center Upgrade to CC3 each Category 3 $1,167.02 5% $1,108.67 [Smames e toce oo 20.90)
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DIR-T20021 (P:Z?]Zﬁr?;r?{ Call Center - Concurrent Upgrade to CC3 - each Category 3 $1,485.92 506 $1,411,62fle et raaton fessin [speifc o suppor evel
DIR-T20022 Business Client Upgrade to CC3 each Category 3 $1,699.20 5% $L,614.24 Camms e anamcs (og 25-20
DIR-T20023 Business Client - Concurrent Upgrade to CC3 - Concurrent each Category 3 $2,931.12 5% $2,784.56 [caamrs | eance (g 29.90)
DIR-T20024 CC1 Upgrade to CC3 each Category 3 $983.83 5% $O34.63 [armna o e o 25.90)
DIR-T20025 CC1 - Concurrent Upgrade to CC3 - Concurrent each Category 3 $1,475.74 5% $1,401.96 [Camrgs P enimcs (og 25-20
DIR-T20026 CC2 Upgrade to CC3 each Category 3 $474.95 5% BA5L.20 Sy e o ance (o 20.20)
DIR-T20027 CC2 - Concurrent Upgrade to CC3 - Concurrent each Category 3 $712.43 5% $676.80 |caammms L anamce (o 26.50)
DIR-T20034 Outbound Only Dialer Client Upgrade to CC1 each Category 3 990.61 5% 94180 |y e o nance (o 26.50)
DIR-T20035 Outbound Only Dialer Client Upgrade to CC2 each Category 3 1,499.49 5% L, A28 5L [ e I enance (b0 26.50)
DIR-T20036 Outbound Only Dialer Client Upgrade to CC3 each Category 3 1,974.44 5% 1,875.71 Syt o e enance (o0 26.50)
DIR_T20037 ::J:Lil:lluvl'l-\un:ﬂ Iy lal€l ClhieTit = CUNCUITeTit upgyraue tu .ol = eaCh Category 3 1,16702 5% 1,10867 i;eil[;?iiic installation fees in ;p;ﬁiii;s:?sgr;:\slzl)
DIR_T20038 ::JI’L‘L,J‘(.JIUNI”I‘U“‘-LJI My Ulali€l CHETIL = CUTNCUITETIt UPYyraue tu Lz = eaCh Category 3 2’24923 5% 2,13677 (S:i;el;’;(?iiic installation fees in rsﬂp;ﬁitf;cn:r)]f:;()sgr;:\slgl)
DIR'T20039 ;J:J:‘l.’)‘L.)IL:II”I\Un:JIIIy piaretr LheTit = COTICUITeTit upyrauc tu v s = eaCh Category 3 2,96166 5% 2,81358 (s;zez’t)iiiic installation fees in rsnpaejﬁlzi;ijg?ggr;:\ézl)
DIR-T20040 Dialer Session Upgrade to Advanced Session each Category 3 383.50 5% 364.33 [Smames o S e o e 20-90)
DIR-T22010 Conference Server License each Category 3 $17,700.00 5% $16,815.00 [Sammrs o anance (o, 20.90)
DIR-T23010 Mobile Office - Speech Enabled TUI Module each Category 3 $295.00 5% $280.25 |yt o mance (o0 20.50)
DIR-T23011 Mobile Office - MS Outlook Module each Category 3 $295.00 5% $280.25 oyt o enance (o0 20.50)
DIR-T24045 Media Server - Media Engine Add-On each Category 3 $2,875.00 5% $2,731.25 Cammms o enimcs (og 29-20
DIR-T24011 Media Server - Software Only (4 me) each Category 3 $14,375.00 5% $13,656.25 Cammra o nance (o 20.0)
DIR-T24012 Media Server - Software Only (8 me) each Category 3 $25,875.00 5% $24,581. 25 [ o e ance (o 26-50
DIR-T24013 Media Server - Software Only (12 me) each Category 3 $37,375.00 5% $35,506.25 [aamrn e e o 20-50)
DIR-T24014 Media Server - Software Only (16 me) each Category 3 $48,875.00 5% $46,43L. 25 | s e enance (o 20.90)
DIR-T24015 Media Server - Software Only (24 me) each Category 3 $71,875.00 5% $68,281.25 Cnamra o enance (b0 20.50)
DIR-T24016 Media Server - Software Only (32 me) each Category 3 $94,875.00 5% $90,131.25 | am s e I  enance (o0 20.0)
DIR-T24017 Media Server License for Audiocodes M800 Appliance each Category 3 $1,380.00 5% $1,3LL.00 G o s e o e e a0)
DIR-T24018 Small MSSP 4.0 Upgrade Kit - 120G6 each Category 3 $472.00 5% $A48.40 [t I mance (o0 20.50)
DIR-T24019 Medium MSSP 4.0 Upgrade Kit - 160G6 each Category 3 $472.00 5% BA48.40 [yt e mance (o0 20.50)
DIR-T24020 Media Server - Software Only (2 me to 4 me upgrade) each Category 3 $6,325.00 5% $6,008.75 S s e e e 6 30)
DIR-T24021 Media Server - Software Only (2 me to 8 me upgrade) each Category 3 $17,882.50 5% $16,988.38 [Cammrs | anance (o 20,30
DIR-T24022 Media Server - Software Only (2 me to 12 me upgrade) each Category 3 $29,382.50 5% $27,913.38 |Cacmya | nce (oo 29.90)
DIR-T24023 Media Server - Software Only (2 me to 16 me upgrade) each Category 3 $40,882.50 5% $38,838.38 [Lmamra | rance o 26.0)
DIR-T24024 Media Server - Software Only (2 me to 24 me upgrade) each Category 3 $63,882.50 5% $60,688.38 |Saaimy s | e e rhe 2050)
DIR-T24025 Media Server - Software Only (2 me to 32 me upgrade) each Category 3 $86,882.50 5% $82,538.38 |tacmya e oce (hg 29.50)
DIR-T24026 Media Server - Software Only (4 me to 8 me upgrade) each Category 3 $11,500.00 5% $10,925.00 [caamya o ance (oo 29.90)
DIR-T24027 Media Server - Software Only (4 me to 12 me upgrade) each Category 3 $23,000.00 5% $21,850.00 [Camya o o o ee o 2650
DIR-T24028 Media Server - Software Only (4 me to 16 me upgrade) each Category 3 $34,500.00 5% $32,775.00 Zammrs o nance (o 26,30
DIR-T24029 Media Server - Software Only (4 me to 24 me upgrade) each Category 3 $57,500.00 5% $54,625.00 [caemya e nce (oo 29.90)
DIR-T24030 Media Server - Software Only (4 me to 32 me upgrade) each Category 3 $80,500.00 5% B76,475.00 [ e I e ance o, 26.40)
DIR-T24031 Media Server - Software Only (8 me to 12 me upgrade) each Category 3 $11,500.00 5% $10,925.00 |Sgammy s o e e e ora0)
DIR-T24032 Media Server - Software Only (8 me to 16 me upgrade) each Category 3 $23,000.00 5% $21,850.00 [Saamy s o o oca oo 20.50)
DIR-T24033 Media Server - Software Only (8 me to 24 me upgrade) each Category 3 $46,000.00 5% $43,700.00 [Caemya o nce (oo 25.90)
DIR-T24034 Media Server - Software Only (8 me to 32 me upgrade) each Category 3 $69,000.00 5% $65,550.00 [Camya e oot 7650
DIR-T24035 Media Server - Software Only (12 me to 16 me upgrade) each Category 3 $11,500.00 5% $10,925.00 [Zaamrs o nance (o 26.0)
DIR-T24036 Media Server - Software Only (12 me to 24 me upgrade) each Category 3 $34,500.00 5% $32,775.00 Cacmya o ce (oo 29.90)
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DIR-T24037 Media Server - Software Only (12 me to 32 me upgrade) each Category 3 $57,500.00 5% $54,625.00 [ e I ance o 20.40)
DIR-T24038 Media Server - Software Only (16 me to 24 me upgrade) each Category 3 $34,500.00 5% $32,775.00 Cgammy s o e e e ara0)
DIR-T24039 Media Server - Software Only (16 me to 32 me upgrade) each Category 3 $46,000.00 5% $43,700.00 eyt o eance (o 26-50
DIR-T24040 Media Server - Software Only (24 me to 32 me upgrade) each Category 3 $23,000.00 5% $21,850.00 [Caemya | nce (og 29.90)
DIR-T24046 Media Server - Software Only each Category 3 $7,080.00 5% $6,726.00 [cmamr s e e e 20 30)
DIR-T25010 SIP Proxy R2- Registration Bundle 25 each Category 3 $236.00 5% $224.20 [t e mance (o0 20.50)
DIR-T25011 SIP Proxy R2 - Media Ports Add On each Category 3 $118.00 5% BLL2.10 s e o mance (o0 20.50)
DIR-T25012 SIP Proxy R2 - Load Balancer Add On each Category 3 $5,900.00 5% $5,605.00 [Camergs o enanes (og 25-20
DIR-T25013 SIP Proxy R2 - G.729 Add On each Category 3 $29.50 5% $28.03 e L enanee g 25.20)
DIR-T27010 LiveLOOK Server each Category 3 $2,360.00 5% $2,242.00 [y o e e e e o 20-30)
DIR-T27011 Jabber Integration each Category 3 $2,360.00 5% $2,242.00 [ o e e e e 20 30)
DIR-T27012 Salesforce.com Server each Category 3 $3,540.00 5% $3,363.00 ey L nance (o 26.50)
DIR-T27013 Salesforce.com Access License (ACD) each Category 3 $236.00 5% $224.20 [t e mance (o0 20.50)
DIR-T27014 Salesforce.com Access License (ACD) - Concurrent each Category 3 $354.00 5% $336.30 [Caamn e L o ea oo 26.50)
DIR-T27015 Salesforce.com Access License (non ACD) each Category 3 $118.00 5% BLL2.10 | Cams e o nance o 26.50)
DIR-T27016 Salesforce.com Access License (non ACD) - Concurrent each Category 3 $177.00 5% BLO8. 15 [Caamn o L et 26.50)
DIR-T27017 IBM Lotus Sametime Server each Category 3 $2,360.00 5% $2,242.00 [mames o e e e e 20 30)
DIR-T27018 RightNow Server each Category 3 $19,942.00 5% $18,044.90 [ e e e o)
DIR-T27019 Microsoft Lync Server 2010 Integration each Category 3 $2,360.00 5% $2,242.00 e e L nance o 26-0)
DIR-T27020 CIC Exchange UM Connector each Category 3 $1,770.00 5% $1,68L.50 [Cammergs o onincs (og 29-20
DIR'T29010 i:lLCﬂL:Ld.ﬂ:DCIVEI UEVCIUPITIETIL LILETISE = oUITtwale UTly (1 TTieuiad eaCh Category 3 $1,77000 5% $1,68150 Zi;;[:)e;iic installation fees in ?npiﬁiii;s:?sgr;:\ézl)
DIR-T29011 SIP Bulk Caller 1.0 each Category 3 $23,600.00 5% $22,420.00 | e e I ance (o 20.0)
DIR-T29012 SIP Bulk Caller - G.729 add-on each Category 3 $29.50 5% $28.03 [gapectys Metetatonfeesin [5poc 0 R o0
DIR-T30010 Loguendo ASR Tier 2 each Category 3 $708.00 5% $672.60 [mamn e e o 2650
DIR-T30011 Loguendo ASR Tier 2 - 1 Additional Language each Category 3 $141.60 5% B34 52 s e o ace (o 26.50)
DIR-T30012 Loquendo ASR Tier 2 - 2 or more Additional Language each Category 3 $283.20 5% $269.04 |Caammpr L enance (g 20.50)
DIR-T30013 Loguendo ASR Tier 3 each Category 3 $1,298.00 5% $1,233.10 [ o e e e e 20-30)
DIR-T30014 Loguendo ASR Tier 3 - 1 Additional Language each Category 3 $259.60 5% $246.62 e L nance (o 26.50)
DIR-T30015 Loquendo ASR Tier 3 - 2 or more Additional Language each Category 3 $519.20 5% $A93.24 i L enancs (g 20.50)
DIR-T30016 llJrl:)Erl“cllgirl\_lt)lL’{‘Lllfrl\luu I'TS TU NUAITTE VOLAITZET O = BASE eaCh Category 3 $8850 5% $8408 Ziiesq%e;ifzilc installation fees in ;p;ﬁitf;i;ﬁs:;()sgr;i\algl)
DIR-T30017 LLJ;?;(;Z el./(\)/célijce;do TTS to Nuance Vocalizer 5 - Additional each Category 3 $17.70 50 16,825l et nswlatenfes - |spcic (o supor el
DIR-T31010 Nuance Recognizer 9 Tier 2 Base Language Port each Category 3 $1,298.00 5% $1,233.10 ey o nance (o 26.50)
DIR-T31011 EI::gnjsglzecogmzer 9 Tier 2 - Additional Port for 2nd each Category 3 $259.60 506 $246,62 sl et oo eesin [specfc o suppor evel
DIR-T31012 Nuance Recognizer 9 Tier 2 - Additional Port for 3+ Language each Category 3 $519.20 5% B9, 24 [ o s I L e 50)
DIR-T31013 Nuance Recognizer 9 Tier 3 Base Language Port each Category 3 $1,888.00 5% $1,793.60 |mames o e o e o 20-30)
DIR-T31014 lclgr?glj::gzecogmzer 9 Tier 3 - Additional Port for 2nd each Category 3 $377.60 50 $358, 72 sl et nsaaon eesn[specfc o suppor evel
DIR-T31015 lclgr?glj::gztsecogmzer 9 Tier 3 - Additional Port for 3+ each Category 3 $755.20 50 $717.44 31 srett nsaaioneesn [specc o suppor evel
DIR-T31016 Nuance Recognizer 9 Tier 4 Base Language Port each Category 3 $2,360.00 5% $2,242.00 e e nance (o 26.50)
DIR-T31017 EI::gnjsglzecogmzer 9 Tier 4 - Additional Port for 2nd each Category 3 $472.00 506 $448.40 (s:izesg,ﬁ;iic installation fees in rsnpaejﬁizi;zcss}()ggr;;\égl)
DIR-T31018 lcl‘::gnjsglzzcogmzer 9 Tier 4 - Additional Port for 3+ each Category 3 $944.00 504 $896,80 5o st oo eesin [specfc o suppor evel
DIR-T32010 Loquendo Standard each Category 3 $649.00 5% $616.55 Camms | e oo 26-50)
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applicable) . .

(Hr, Unit, etc) | (Hr, Unit, etc.)
DIR-T32011 Loquendo Standard Additional Language/Voice each Category 3 $129.80 5% B3, B e o e I o e o a0)
DIR-T32012 Loguendo Premium each Category 3 $1,888.00 5% $1,793.60 [fie specfic nstalaiontecs i [spectc o Supbor eve
DIR-T32013 Loguendo Premium Additional Language/Voice each Category 3 $377.60 5% $358.72 gt e eance (o 20.40)
DIR-T32014 Loguendo Standard PromptCreator each Category 3 $11,800.00 5% $11,210.00 [Spamm s o e enance (o, 20.90)
DIR-T32015 tgg;ﬁgggl\slga;gé:jard PromptCreator Additional each Category 3 $2.360.00 506 $2.242.00 (s:izesg,ﬁ;iic installation fees in ;"iﬁiii;‘sig‘?ﬁgié?éé')
DIR-T32016 Loguendo Premium PromptCreator each Category 3 $17,700.00 5% $16,815.00 [Sammrs o enance (o, 20.40)
DIR-T32017 tgg;ﬁggg /\F;;?g'”m PromptCreator Additional each Category 3 $2,360.00 5% $2,242,00 [fs shect neataton eesn [seckc 1o suppor vl
DIR-T33010 Vocalizer 5 Base Language Selection - Basic TTS each Category 3 $236.00 5% $224.20 ot o nance (o0 20.50)
DIR-T33011 Vocalizer Additional Language Selection - Basic TTS each Category 3 $47.20 5% B B [ o s e e e a0)
DIR-T33012 Vocalizer 5 Base Language Selection - Advanced TTS each Category 3 $1,003.00 5% $952.85 Sy | teance (o 25.50
DIR-T33013 Vocalizer Additional Language Selection - Advanced TTS each Category 3 $200.60 5% BL90.57 [Caamn e L et 26.50)
DIR-T34010 Nuance NDM-Core 5.2 each Category 3 $59.00 5% $56.05 [ L enanee g 25.20)
DIR-T34011 Nuance NDM-Core 6.1 each Category 3 $59.00 5% $56.05 [ L eranee o 25.20)
DIR-T34012 Nuance NDM-US Names each Category 3 $472.00 5% $A48. 40 [F et stalaton fees It [peee o e ac)
DIR-T34013 Nuance NDM-Address each Category 3 $708.00 5% $672.60 |aammms L anancs o 26.50)
DIR-T34014 Nuance NDM-Email each Category 3 $708.00 5% $672.60 |Caamms e anance o 26.50)
DIR-T34015 Nuance NDM-Spelling each Category 3 $472.00 5% BA48.40 oyt o mance (o0 20.50)
DIR-T34016 Nuance NDM-Address Update Service each Category 3 $5,664.00 5% $5,380.80 et o enance (o 20.50)
DIR-T35010 Nuance Recognizer 10 Tier 2 Base Language Port each Category 3 $1,298.00 5% $1,233.10 et e enance (o 20.50)
DIR-T35011 F:sgs:glzecogmzer 10 Tier 2 - Additional Port for 2nd each Category 3 $259.60 5% $246,62 et maontesin [t o s v
DIR-T35012 F:sgs:glzecogmzer 10 Tier 2 - Additional Port for 3+ each Category 3 $519.20 5 $493, 2431 pectc nswatonfss i specc o suppor v
DIR-T35013 Nuance Recognizer 10 Tier 3 Base Language Port each Category 3 $1,888.00 5% $1,793.60 [Samrs o e oce oo 20.50)
DIR-T35014 T;ﬁg&:gZecogmzer 10 Tier 3 - Additional Port for 2nd each Category 3 $377.60 50 $358, 72 et st s spck o supprt el
DIR-T35015 T;ﬁg&:gigcogmzer 10 Tier 3 - Additional Port for 3+ each Category 3 $755.20 506 $717.44 31 et noaaioneesin [specfc o suppor evel
DIR-T35016 Nuance Recognizer 10 Tier 4 Base Language Port each Category 3 $2,360.00 5% $2,242.00 ey o e e e e e 20301
DIR-T35017 lclgr?glj::gzecogmzer 10 Tier 4 - Additional Port for 2nd each Category 3 $472.00 50 $448,40 [F1e et nsaaioneesn specc o suppor evel
DIR-T35018 lclgr?glj::gztsecogmzer 10 Tier 4 - Additional Port for 3+ each Category 3 $944.00 50 $896,80 ¢l et o eesin specfc o suppor evel
DIR-T53010 Basic Server - DR each Category 3 $4,720.00 5% $4,484.00 S e o s e P o)
DIR-T53011 Intermediate Server - DR each Category 3 $8,260.00 5% $7,847.00 Cams e o nancs o 26.50)
DIR-T53012 Advanced Server - DR each Category 3 $12,980.00 5% $12,331.00 [Zaamra o enance (o0 20.0)
DIR-T53013 Attendant Remote Data Query - DR each Category 3 $1,475.00 5% $L,400. 25 e e enamcs (og 29-20
DIR-T53014 Voice XML Interpreter - DR each Category 3 $56.05 5% $53.25 [ L enanee g 25.20)
DIR-T53015 Scheduled Reports - DR each Category 3 $2,065.00 5% $1,96L.75 L e e aoce oo 20.90)
DIR-T53016 Switchover clone - DR each Category 3 $2,212.50 5% $2,101.88 [imames o e oo o 20-30)
DIR-T53017 Database access tools - DR each Category 3 $3,363.00 5% $3,194.85 e o nance (o 26.50)
DIR-T53018 Speech Recognition Services - DR each Category 3 $2,212.50 5% $2,101.88 [Camys e anance (o 26.50)
DIR-T53019 Text processing tools - DR each Category 3 $4,425.00 5% $4,203.75 [caamrn O nance (g 29.90)
DIR-T53020 Web Services - DR each Category 3 $2,212.50 5% $2,101.88 [Tammrs L ance cog 2550
DIR-T53021 SMS Server - DR each Category 3 $2,212.50 5% $2,101.88 e o e I e P oo
DIR-T53022 IceLib API - DR each Category 3 $2,950.00 5% $2,802.50 [ o I e e o 20.50)
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DIR-T53023 MRCP ASR Feature License - DR each Category 3 $2,950.00 5% $2,802.50 St P anames (og 25-20
DIR-T53024 Multi-site - DR each Category 3 $1,386.50 5% $1,317.18 s spectic metallatonfeesin spectle 1o Suppor e
DIR-T53025 Secure Input IVR - DR each Category 3 $2,212.50 5% $2,101.88 S o e e oca e 20.30)
DIR-T55010 Basic Session - DR each Category 3 $88.50 5% $BA. 08 i e o e s a0
DIR-T55011 Advanced Session - DR each Category 3 $221.25 5% $210.19 [ Caamms e mance (o0 20.50)
DIR-T55012 Conference Session - DR each Category 3 $35.40 5% $33.63 | enanes og 25.20)
DIR-T55013 Fax Session - DR each Category 3 $59.00 5% $56.05 [ hece et oS I o e 20
DIR-T55014 Dialer Session - DR each Category 3 $29.50 5% $28.03 [3le speclc msalationfees n [spectc 1o suppor &ve.
DIR-T55015 Media Session - DR each Category 3 $50.15 5% BAT B e o e e e s 20
DIR-T56010 Recorder Server - DR each Category 3 $2,212.50 5% $2,101.88 [imames o e o o 20-30)
DIR-T56011 Recorder Extreme Query Server - DR each Category 3 $2,950.00 5% $2,802.50 [Caammps o nancs (o 26.50)
DIR-T56012 Quality Manager-DR each Category 3 448.40 5% 425.98 Commy s " | maenance (og 2630
DIR-T57010 Analyzer Real Time Server - DR each Category 3 $2,212.50 5% $2,101.88 [Cammerys o onincs (o 25-20
DIR-T57011 Analyzer Language - US English - DR each Category 3 $619.50 5% B588.53 [ o e e e o 25.90)
DIR-T57012 Analyzer Language - Spanish - DR each Category 3 $619.50 5% $588.53 [ n o o e oen e 26901
DIR-T57013 Analyzer Language — Brazilian Portuguese - DR each Category 3 $1,032.50 5% $OBO.BB [ o o o o e a0
DIR-T57014 Analyzer Language — UK English - DR each Category 3 $885.00 5% $BA0.75 e o nancs (o 26.50)
DIR-T57015 Analyzer Language — German - DR each Category 3 $885.00 5% $BA0.75 e o nance (o 26.50)
DIR-T57016 Analyzer Language — Dutch - DR each Category 3 $1,032.50 5% $OB0.88 [Camms e nance o 26.50)
DIR-T57017 Analyzer Language — French Canadian - DR each Category 3 $708.00 5% $E72.60 Ly e e e om0)
DIR-T57018 Analyzer Language - Polish - DR each Category 3 $1,475.00 5% B0, 25 e e enamcs (og 29-20
DIR-T57019 Analyzer Language - Turkish - DR each Category 3 $1,534.00 5% $1,457.30 [Camergs P anamcs tog 25-20
DIR-T57020 Analyzer Language — Australian English - DR each Category 3 $885.00 5% $BA0.75 [t o enance (o 20.50)
DIR-T57021 Analyzer Language — French European - DR each Category 3 $1,711.00 5% $1,625.45 [Cammms e enancs g 20-20)
DIR-T57022 Analyzer Language — Japanese - DR each Category 3 $3,540.00 5% $3,363.00 e o nancs (o 26.50)
DIR-T57023 Analyzer Language — Spanish European - DR each Category 3 $1,121.00 5% $1,064.95 |Cams o nance (o 26.50)
DIR-T58010 i\p/iﬁfggif_?grlltgg Tier 1 Base Language Port - HIGH each Category 3 $295.00 506 $280.25 sciiez,ﬁ;ﬁc installation fees in ?n”jﬁiii;ﬁfe“?ﬁg’ié‘féiﬁ
DIR-T58011 i\p/iﬁfggif_?grlltgg Tier 2 Base Language Port - HIGH each Category 3 $590.00 506 $560.50 sciiez,ﬁ;ﬁc installation fees in ?n”jﬁiii;ﬁfe“?ﬁg’ié‘féiﬁ
DIR-T59010 Dialer Server - DR each Category 3 $2,212.50 5% $2,101.88 [Cammerys o onincs (og 29-20
DIR-T59011 Dialer API - DR each Category 3 $2,212.50 5% $2,101.88 [aamsy e o e e roa 2000
DIR-T59012 Web Portal Server License - DR each Category 3 $3,540.00 5% $3,363.00 [Cammergs P anamcs tog 25-20)
DIR-T59013 Virtual Wall Board - DR each Category 3 $4,425.00 5% $4,203.75 S o e oce oo 20.90)
DIR-T59014 Media Server - Software Only - DR each Category 3 $3,540.00 5% $3,363.00 [omames o e o e e 20-30)
DIR-T60010 Optimizer and RTA Server - DR each Category 3 $7,375.00 5% $7,006.25 S o e I e P oo
DIR-T61010 Feedback Server - DR each Category 3 $2,212.50 5% $2,101.88 [Cams e nancs o 26.50)
DIR-T63010 e-FAQ Tools - DR each Category 3 $708.00 5% $672.60 [lmmara o enance o 25,50
DIR-T64010 Conference Server License - DR each Category 3 $8,850.00 5% $8,407.50 [Cammergs o onanes (og 25-20
DIR-T65010 Mobile Office - MS Outlook Module - DR each Category 3 $147.50 5% $LA0.13 [t e o nance (o 20.20)
DIR-T65011 Mobile Office - Speech Enabled TUI Module - DR each Category 3 $147.50 5% B0, L3 e o namce (o 20.50)
DIR-T66010 Product Localization Additional Language - DR each Category 3 $619.50 5% $588.53 [Zmmmrt e ance (o 20.40)
DIR-T67010 Process Automation Server - DR each Category 3 $5,900.00 5% $5,605.00 ey o nancs (o 26.50)
DIR-T67011 Process Automation Standalone Server Bundle - DR each Category 3 $21,092.50 5% $20,037.88 [Zaamra o enance (b0 26.0)
DIR-T68010 Dialer Localization - Additional Language - DR each Category 3 $619.50 5% $588.53 [Cammmrt e enance (o0 20.50)
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Workforce Management - Historical Module - Supports Blue o site specific installation fees in |specific to support level
DIR-T69010 Pumpkin, [EX, GMT, Aspect eWFM, InVision - DR each Category 3 $4,425.00 5% $4,203.75 ey 4 maintenance (pg 29-30)
DIR-T69011 Jabber Integration - DR each Category 3 $1,180.00 5% B, 121,00 ey o e e e oo 2050
DIR-T69012 IBM Lotus Sametime Server - DR each Category 3 $1,180.00 5% $1,121.00 [y o e e e e e 20-30)
DIR-T69013 LiveLOOK Server - DR each Category 3 $1,180.00 5% $1, 12100 S e o s e P oo
DIR-T69014 SAP ICI (Screen pop and call controls) - DR each Category 3 $20,650.00 5% $19,617.50 Saamra o enance (o0 26.50)
DIR-T69015 Remedy (Screen Pop Only) - DR each Category 3 $5,841.00 5% $5,548.95|Caea | mmenance o0 2550
DIR-T69016 izrgselfgr;\)/_l?é:andler Integrations with RemedyS each Category 3 $9.971.00 5% $9,472.45 Zi;ezgj)er;if‘ilc installation fees in ;p;ﬁitf;;?]:;;()ggr;;\égl)
DIR-T69017 HEAT - DR each Category 3 $5,841.00 5% $5,548.95 |3 spectc etalaton fees i 15pectle 1 PP no)
DIR-T69018 RightNow Server - DR each Category 3 $9,971.00 5% $O,AT2.45 ot animcs (og 20-20
DIR-T69019 Salesforce.com Server - DR each Category 3 $1,770.00 5% $1,681.50 [Samrs o e aoce oo 2050
DIR-T69020 Siebel (Screen pop and call control) - DR each Category 3 $20,650.00 5% $19,617.50 [ e e I e ance (o 20.40)

Workforce Management - Real Time Adherence - Supports Blue S . )
DIR-T69021 Pumpkin, IEX, GMT, Aspect eWFM, Pipkins, each Category 3 $1,770.00 5% $1,681.50 [ sheefc netalation feesin Jopecti 1o o o
InVision - DR - | ”

DIR-T69022 Microsoft Lync Server 2010 Integration - DR each Category 3 $1,180.00 5% B2 00 [ e I o ance (o 20-20)
DIR-T69023 CIC Exchange UM Connector - DR each Category 3 $885.00 5% $BA0.75 e o nancs (o 26.50)
DIR-T70010 Vocalizer 5 Base Language Selection - Basic TTS - DR each Category 3 $118.00 5% BLL2.10 eyt o enamcs (o 25.50)
DIR-T70011 Vocalizer 5 Base Language Selection - Advanced TTS - DR each Category 3 $501.50 5% BAT6.43 [Cammmn e L et 25.50)
DIR-T70012 Vocalizer Additional Language Selection - Basic TTS each Category 3 23.60 5% 2 [ o s e e a0)
DIR-T70013 Vocalizer Additional Language Selection - Advanced TTS each Category 3 100.30 5% 95, 2 [ o e I L e 50)
DIR-T71010 E\Lj,aa\r:fz;ﬁf?\grllf)eég Tier 2 Base Language Port - HIGH each Category 3 $649.00 50 $616.55 g;ezﬁ;iic installation fees in ;p;ﬁi[ii;(:‘s:;()ﬁgr;:\slgl)
DIR-T71011 HluggciijioAgBr}lfleTr\?_T[l)eR: 2 - Additional Port for 2nd Language - each Category 3 $129.80 506 $123,31 [J1pectc mewatonfes i spectc o suppor v
DIR-T71012 H:']Gagc'z\/RAiic;gBr}lfleTrYg-T[l)eF; 2 - Additional Port for 3+ Language - each Category 3 $259.60 5% $246.62 2:{;:)??1‘: installation fees in ;p;ﬁi[f;;cs:;()ggr;:\slgl)
DIR-T71013 E\Lj,aa\r:fz;ﬁf?\grllf)eég Tier 3 Base Language Port - HIGH each Category 3 $944.00 50 $896.80 g;ezﬁ;iic installation fees in ;p;ﬁi[ii;(:‘s:;()ﬁgr;:\slgl)
DIR-T71014 HluggciijioAgBr}lfleTr\?_T[l)eR: 3 - Additional Port for 2nd Language - each Category 3 $188.80 506 $179.36 21 pectc mowatonfes i spectc o suppor v
DIR-T71015 H:']Gagc'z\/RAiic;gBr}lfleTrYg-T[l)eF; 3 - Additional Port for 3+ Languages - each Category 3 $377.60 5% $358.72 2:{;:)??1‘: installation fees in ;p;ﬁi[f;;cs:;()ggr;:\slgl)
DIR-T71016 E\Lj,aa\r:fz;ﬁf?\grllf)eég Tier 4 Base Language Port - HIGH each Category 3 $1.180.00 50 $1.121.00 g;ezﬁ;iic installation fees in ;p;ﬁi[ii;(:‘s:;()ﬁgr;:\slgl)
DIR-T71017 H:JggcivRAiioAgBr}lfleTr \?-T[l)er\: 4 - Additional Port for 2nd Language - each Category 3 $236.00 506 $224.20 g;ezﬁ;iic installation fees in ;p;ﬁi[ii;(:‘s:;()ﬁgr;:\slgl)
DIR-T71018 H:']Gagc'z\/RAiic;gBr}lfleTrYg-T[l)eF; 4 - Additional Port for 3+ Languages - each Category 3 $472.00 5% $448.40 2:{;:)??1‘: installation fees in ;p;ﬁi[f;;cs:;()ggr;:\slgl)
DIR-T72010 Nuance NDM-Core 6.2 - HIGH AVAILABILITY - DR each Category 3 $29.50 5% $28.03 [Saaprt I enance g 29.50)
DIR-T72011 Nuance NDM-Core 5.2 - HIGH AVAILABILITY - DR each Category 3 $29.50 5% $28.03 Syt o enance g 29.50)
DIR-T72012 Nuance NDM-US Names - HIGH AVAILABILITY - DR each Category 3 $236.00 5% $224.20 [Cammi e e enancs (o 25.50)
DIR-T72013 Nuance NDM-Address - HIGH AVAILABILITY - DR each Category 3 $354.00 5% $336.30 [coammms e anance (o 20.50)
DIR-T72014 Nuance NDM-Email - HIGH AVAILABILITY - DR each Category 3 $354.00 5% $336.30 [ o nance (o 26.50)
DIR-T72015 Nuance NDM-Spelling - HIGH AVAILABILITY - DR each Category 3 $236.00 5% $224.20 ot e mance (o0 20.50)
DIR-T73010 Nuance ReCOgr"Zer 10 Tier 2 Base Language Port - HIGH each Category 3 $649.00 5% $616.55 gi;ﬁ;ﬁc installation fees in :qp;ﬁitfeii;ﬁ::;()sgr;;\égl)

AVAILABILITY - DR
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DIR-T73011 H:Jéﬂc;\iiizg;fﬁ.r\(l? I;'Il-_\?r 2 - Additional Port for 2nd Language - each Category 3 $129.80 5% $123.31 séi:iez’ﬁ;iic installation fees in ;p;ﬁizigz:;;()ggr;:\égl)
DIR-T73012 H:Jéﬂc;\iiizg;fﬁ.r\(l? I:-)rlRer 2 - Additional Port for 3+ Language - each Category 3 $259.60 5% $246.62 séi:iezpoer;iff installation fees in ;p;ﬁizigz:;;()ggr;:\égl)
DIR-T73013 E\l,}i?fi;iﬁ_)snléeé 10 Tier 3 Base Language Port - HIGH each Category 3 $944.00 5% $896.80 séi:iez’ﬁ;iic installation fees in ;p;ﬁizigz:;;()ggr;:\égl)
DIR-T73014 H:Jégci\?piiigé}fﬁf;? I:-)rlRer 3 - Additional Port for 2nd Language - each Category 3 $188.80 5% $179.36 séi:iez’ﬁ;iic installation fees in ;p;ﬁizigz:;;()ggr;:\égl)
DIR-T73015 H:Jéﬂc;\iiizg;fﬁ.r\(l? I:-)rlRer 3 - Additional Port for 3+ Languages - each Category 3 $377.60 5% $358.72 séi:iez’ﬁ;iic installation fees in ;p;ﬁizigz:;;()ggr;:\égl)
Nuance ReCOgnizer 10 Tier 4 Base Language Port - HIGH site specific installation fees in [specific to support level
DIR-T73016 AVAILABILITY - DR each Category 3 $1,180.00 5% $1,121.00 Cgemmya 0 e tonanee (b 25.30)
DIR-T73017 H:Jéﬂc;\iiizg;fﬁ.r\(l? I;'Il-_\?r 4 - Additional Port for 2nd Language - each Category 3 $236.00 5% $224.20 séi:iezpoer;iff installation fees in ;p;ﬁizigz:;;()ggr;:\égl)
DIR-T73018 H:Jéﬂc;\iiizg;fﬁ.r\(l? I:-)rlRer 4 - Additional Port for 3+ Languages - each Category 3 $472.00 5% $448.40 séi:iez’ﬁ;iic installation fees in ;p;ﬁizigz:;;()ggr;:\égl)
Support Level 1 - BAM-5PM Monday-Friday, .
DIR-SUPL1 11.5% of "Total System Price” each Maintenance N/A N/A N/A N/A N/A
Support Level 2 - 8AM - 11PM Monday-Friday, .
DIR-SUPL2 14.5% of "Total System Price” each Maintenance N/A N/A N/A N/A N/A
Support Level 3 - 24 hours, 7 days a week .
DIR-SUPL3 17.5% of "Total System Price” each Maintenance N/A N/A N/A NIA NIA
Support Level 1 - BAM-5PM Monday-Friday, .
DIR-SUPL1M 24% of "Total System Price” Monthly Fee each Maintenance N/A N/A N/A N/A N/A
Support Level 2 - 8AM - 11PM Monday-Friday, .
DIR-SUPL2M 28% of "Total System Price” Monthly Fee each Maintenance N/A N/A N/A N/A N/A
Support Level 3 - 24 hours, 7 days a week .
DIR-SUPL3M 329 of "Total System Price” Monthly Fee each Maintenance N/A N/A N/A N/A N/A
DIR-SUPL11 Support Level 1 - 8AM-5PM Monday-Friday, each Maintenance N/A N/A N/A N/A N/A
11.5% of non software/license product
DIR-SUPL22 Support Level 2 - 8AM - 11PM Monday-Friday, each Maintenance N/A N/A N/A N/A N/A
14.5% of non software/license product
DIR-SUPL33 Support Level 3 - 24 hours, 7 days a week each Maintenance N/A N/A N/A A A
17.5% of non software/license product
Upgrade, Licensing, Services
DIR-ULS1 Annual updates and licensing support for year 2 and beyond each Maintenance N/A N/A N/A N/A N/A
12% of the then current retail price of the license product
Upgrade, Licensing, Services
DIR-ULS2 Annual updates and licensing support for year 2 and beyond each Maintenance N/A N/A N/A N/A N/A
18% of the then current retail price of the license product
Upgrade, Licensing, Services
DIR-ULS3 Annual updates and licensing support for year 2 and beyond each Maintenance N/A N/A N/A N/A N/A
14% of the then current retail price of the license product
Upgrade, Licensing, Services
DIR-ULS4 Annual updates and licensing support for year 2 and beyond each Maintenance N/A N/A N/A N/A N/A
16% of the then current retail price of the license product
Annual updates and licensing support for year 2 and beyond .
DIR-ULS11 12% of the then current retail price of the software/license product each Maintenance N/A N/A N/A " "
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Annual updates and licensing support for year 2 and beyond .
DIR-ULS22 18% of the then current retail price of the software/license product each Maintenance N/A N/A N/A " .
Annual updates and licensing support for year 2 and beyond .
DIR-ULS33 14% of the then current retail price of the software/license product each Maintenance NIA NIA NIA " "
Annual updates and licensing support for year 2 and beyond .
DIR-ULS44 16% of the then current retail price of the software/license product each Maintenance N/A N/A N/A " "
Annual updates and licensing support for year 2 and beyond .
DIR-ULS55 15% of the then current retail price of the software/license product each Maintenance N/A N/A N/A " .
DIR-IVR-A IVR Analysis each Category 4 235.00 15% 200.00 NIA e s e 26301
DIR-IVR-DD IVR Design & Development each Category 4 264.00 15% 225.00 NIA s e 26 201
DiR-IVR-WD IVR Technical Writing & Documentation each Category 4 206.00 15% 175.00 NIA e e a0)
DIR-TR-H Hourly training each Category 4 235.00 15% 200.00 NIA e e a0
DIR-TR-ADM System Administrator, 1/2 Day each Category 4 706.00 15% 600.00 NIA e o & a0
DIR-TR-USER User Training, 1/2 Day each Category 4 588.00 15% 500.00 NIA e s e 26401
DIR-TR-NWADM Network Administrator each Category 4 882.00 15% 750.00 NIA e e oo o)
DIR-TS-01 Technical Support, Business Hours each Category 4 147.00 15% 125.00 N/A e e 26301
DIR-TS-010T Technical Support, NonBusiness Hours each Category 4 294.00 15% 250.00 NIA e e a0)
DIR-SI-01 Sﬁ?ﬁrenslsnlt_'eogdilon, IVR Integration Administration, each Category 4 206.00 15% 175.00 NA ?Sﬁiﬁlﬁiﬁfﬁ?ﬁ;’i&‘ﬁi&
DIR-SI-010T System I_ntegratlon, IVR Integration Administration, each Category 4 412.00 15% 350.00 WA ;p;ﬁiii;acs:?poggg)
Non Business Hours ° Pd
DIR-SI-V System Integration, Voicing each Category 4 206.00 15% 175.00 NIA e e a0)
DIR-SI-3P Sﬁz'?i;nslsnlt_ieogdfstlon, Integration 3rd Party or non contract items, each Category 4 206.00 15% 175.00 NA ;p;mcn;:;?ggggg)
DIR-SI-3POT ﬁlzsr.]t%rzslirrl]t:galjggr,slntegratlon 3rd Party or non contract items, each Category 4 412.00 15% 350.00 NA ;p;mcn;:;?ggggg)
DIR-CIVR-B Customized IVR Configuration, Basic, Business Hours each Category 4 294.00 15% 250.00 NIA e tonance (oo 26.90)
DIR-CIVR-BOT Customized IVR Configuration, Basic, Non Business Hours each Category 4 588.00 15% 500.00 NIA o e 2950
DIR-CIVR-A Customized IVR Configuration, Advanced, Business Hours each Category 4 400.00 15% 340.00 NIA o e 20.50)
DIR-CIVR-AOT Customized IVR Configuration, Advanced, Non Business Hours  |each Category 4 800.00 15% 680.00 NiA o o 5050
DIR-HSM Hardware & Software Management, Business Hours each Category 4 206.00 15% 175.00 NIA e tonance (oo 26.90)
DIR-HSMOT Hardware & Software Management, Non Business Hours each Category 4 412.00 15% 350.00 NIA o e 2950
Communication Cable Implementation Services - technical )
DIR-CCIS resource facilitating installation of communications drops, each Category 4 135.00 15% 115.00 NiA o o 30 50
business hours
Communication Cable Implementation Services - technical )
DIR-CCISOT resource facilitating installation of communications drops, each Category 4 270.00 15% 230.00 NIA e e 630y
non-business hours _
DIR-CHKUP Check In/Check Up Services each Category 4 4,650.00 15% 3,952.00 NIA e e e 6 301
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