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SMB WORRY-FREE PRODUCTS AND SERVICES
Trend Micro Encryption for Email Gateway
Trend Micro Encryption for Email Gateway (Replaces Email Encryption Gateway) EENA0051 $28.49 $17.09 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian
Trend Micro Encryption for Email Gateway (Replaces Email Encryption Gateway) - Maintenance EERA0051 $11.40 $6.84 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian

Encryption for Email Gateway Add-on to IMSVA, TMES, TMES-G EENA0062 $7.49 $4.49 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Encryption for Email Gateway Add-on to IMSVA, TMES, TMES-G - Maintenance EERA0062 $3.00 $1.80 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Trend Micro Encryption for Email
Trend Micro Encryption for Email (Replaces Email Encryption Client) EENA0040 $28.49 $17.09 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian
Trend Micro Encryption for Email (Replaces Email Encryption Client) - Maintenance EERA0040 $11.40 $6.84 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian

Email Encryption Client: 1 Year Subscription EENA0007 $19.50 $11.70 40% WIN 2000 / XP / Vista - - Outlook XP / 03 / 07 / Express 6
Email Encryption Client: 1 Year Subscription - Maintenance EERA0007 $19.50 $11.70 40% WIN 2000 / XP / Vista - - Outlook XP / 03 / 07 / Express 6

Email Encryption Client: 2 Year Subscription EEYA0007 $34.13 $20.48 40% WIN 2000 / XP / Vista - - Outlook XP / 03 / 07 / Express 6

Email Encryption Client: 3 Year Subscription EETA0007 $43.88 $26.33 40% WIN 2000 / XP / Vista - - Outlook XP / 03 / 07 / Express 6
ENTERPRISE PRODUCTS & SERVICES
Enterprise Security for Gateway
Enterprise Security for Gateway (Replaces InterScan Enterprise Suite) GPNA0029 $16.51 $9.91 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Enterprise Security for Gateway (Replaces InterScan Enterprise Suite) - Maintenance GPRA0029 $6.60 $3.96 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Enterprise Security for Gateway
Enterprise Security for Gateway Upgrade GPNI0007 $10.73 $6.44 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
InterScan Messaging Security Suite "Standard" solution provides high performance protection against viruses and other malicious email traffic 
InterScan Messaging Security Suite Standard for Windows - Maintenance IMRA0055 $1.55 $0.93 40% Win NT/2000/2003
InterScan Messaging Security Suite solution provides high performance protection against viruses, spam, and other malicious or unwanted email traffic 
InterScan Messaging Security Suite for Windows IXNA0054 $9.38 $5.63 40% Win NT/2000/2003
InterScan Messaging Security Suite for Windows - Maintenance IXRA0031 $2.81 $1.69 40% Win NT/2000/2003
InterScan Messaging Security Suite solution provides high performance protection against viruses, spam, and other malicious or unwanted email traffic 
InterScan Messaging Security Suite  for Linux IXNA0065 $9.38 $5.63 40% Linux - Red Hat, SuSe, Turbo, United
InterScan Messaging Security Suite  for Linux - Maintenance IXRA0042 $2.81 $1.69 40% Linux - Red Hat, SuSe, Turbo, United
InterScan Messaging Security Suite solution provides high-performance protection for viruses, spam, and other malicious or unwanted email traffic
InterScan Messaging Security Suite  for Solaris IXNA0076 $9.38 $5.63 40% Solaris
InterScan Messaging Security Suite  for Solaris - Maintenance IXRA0053 $2.81 $1.69 40% Solaris
Block inbound threats, protect outbound content, cut costs and complexity
InterScan Messaging Security Virtual Appliance IMNA0123 $11.26 $6.76 40% Virtual Appliance
InterScan Messaging Security Virtual Appliance - Maintenance IMRA0110 $4.50 $2.70 40% Virtual Appliance
Block inbound threats, protect outbound content, cut costs and complexity
InterScan Messaging Security Virtual Appliance Subscription IMNA0116 $7.88 $4.73 40% Virtual Appliance
InterScan Messaging Security Virtual Appliance Subscription - Maintenance IMRA0119 $7.88 $4.73 40% Virtual Appliance

New York State Price List

Operating System

Encryption for Email Gateway Add-on provides policy-based encryption for data protection and compliance, and its virtual appliance integrates with gateway messaging security.  Encryption for Email Gateway Add-on must be sold only to customers with IMSVA, TMES, or TMES 
for Gateways

Trend Micro Email Encryption Client efficiently enables secure email delivery to anyone with an email address.  Trend Micro Email Encryption Client software integrates with Microsoft Outlook and Outlook Express email clients to encrypt email messages and attachments.  
Encrypted content is pushed from senders to recipients like any other email while using "in the cloud" encryption key management to avoid burdensome pre-registration and certificate management.

Trend Micro Email Encryption Client efficiently enables secure email delivery to anyone with an email address.  Trend Micro Email Encryption Client software integrates with Microsoft Outlook and Outlook Express email clients to encrypt email messages and attachments.  
Encrypted content is pushed from senders to recipients like any other email while using "in the cloud" encryption key management to avoid burdensome pre-registration and certificate management.

Trend Micro Email Encryption Client efficiently enables secure email delivery to anyone with an email address.  Trend Micro Email Encryption Client software integrates with Microsoft Outlook and Outlook Express email clients to encrypt email messages and attachments.  
Encrypted content is pushed from senders to recipients like any other email while using "in the cloud" encryption key management to avoid burdensome pre-registration and certificate management.
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Trend Micro's Spam Prevention Solution provides high-performance protection against spam and other malicious or unwanted email traffic
Spam Prevention Solution for Linux - Maintenance ASRA0054 $2.58 $1.55 40% Linux - Red Hat, SuSe, Turbo, United
Trend Micro's Spam Prevention Solution provides high-performance protection against spam and other malicious or unwanted email traffic
Spam Prevention Solution Virtual Appliance - Maintenance ASRA0076 $2.58 $1.55 40% Virtual Appliance

Email Reputation Services - Standard: 1 Yr Subscription - Maintenance SBRA0008 $0.52 $0.31 40% N/A

Email Reputation Services 1 Yr Subscription STNA0008 $1.55 $0.93 40% N/A
Email Reputation Services 1 Yr Subscription - Maintenance STRA0008 $1.55 $0.93 40% N/A

Trend Micro Web Gateway Security IHNA0275 $11.25 $6.75 40% Virtual Appliance
Trend Micro Web Gateway Security - Maintenance IHRA0297 $4.50 $2.70 40% Virtual Appliance

Trend Micro Advanced Reporting and Management IHNI0063 $2.25 $1.35 40% Virtual Appliance
Trend Micro Advanced Reporting and Management - Maintenance IHRI0052 $0.90 $0.54 40% Virtual Appliance

InterScan Web Security Virtual Appliance - Standard - Maintenance IHRA0319 $2.50 $1.50 40% Virtual Appliance
InterScan Web Security "Standard" solutions provide virus, spyware and other malicious code scanning of HTTP and FTP traffic
InterScan Web Security Suite Standard - Maintenance IHRA0182 $2.50 $1.50 40% Windows/Linux/Solaris
InterScan Web Security "Standard" solutions provide virus, spyware and other malicious code scanning of HTTP and FTP traffic
InterScan Web Security Suite Standard for Windows - Maintenance IHRA0281 $2.50 $1.50 40% Windows
InterScan Web Security "Standard" solutions provide virus, spyware and other malicious code scanning of HTTP and FTP traffic
InterScan Web Security Suite Standard for Linux - Maintenance IHRA0259 $2.50 $1.50 40% Linux
InterScan Web Security "Standard" solutions provide virus, spyware and other malicious code scanning of HTTP and FTP traffic
InterScan Web Security Suite Standard for Solaris - Maintenance IHRA0270 $2.50 $1.50 40% Solaris
Upgrade from IWSS Standard to IWSS Advanced- which adds URL Filtering. Supports IWSS on Windows, Linux, and Solaris.
InterScan Web Security Suite Advanced - Upgrade from InterScan Web Security Suite Standard IHUA0055 $2.75 $1.65 40% Windows/Linux/Solaris

InterScan Web Security Suite IHNA0171 $9.00 $5.40 40% Windows/Linux/Solaris
InterScan Web Security Suite - Maintenance IHRA0193 $3.60 $2.16 40% Windows/Linux/Solaris

InterScan Web Security Suite  for Windows IHNA0226 $9.00 $5.40 40% Windows
InterScan Web Security Suite  for Windows - Maintenance IHRA0248 $3.60 $2.16 40% Windows

InterScan Web Security Suite  for Linux IHNI0052 $9.00 $5.40 40% Linux
InterScan Web Security Suite  for Linux - Maintenance IHRI0041 $3.60 $2.16 40% Linux

InterScan Web Security Suite  for Solaris IHNA0215 $9.00 $5.40 40% Solaris

InterScan Web Security Suite  for Solaris - Maintenance IHRA0237 $3.60 $2.16 40% Solaris

InterScan Web Security Virtual Appliance IHNA0286 $9.00 $5.40 40% Virtual Appliance
InterScan Web Security Virtual Appliance - Maintenance IHRA0308 $3.60 $2.16 40% Virtual Appliance

InterScan Web Security Virtual Appliance  - Upgrade from IWSS or IWSA Standard IHUI0007 $3.24 $1.94 40% Virtual Appliance

Applets & ActiveX Security Add-on for IWSS - Maintenance IHRA0092 $0.72 $0.43 40% Windows

Email Reputation Services delivers the most powerful network-layer spam protection available, combining Dynamic Real-Time Spam Blocking—plus—all of the features of RBL+ Service.

Trend Micro Web Gateway Security applies flexible URL filtering, real-time web reputation, and anti-malware content scanning, along with real-time reporting to provide multi-layer, multi-threat protection against web threats at the gateway.

Email Reputation Services - Standard blocks spam at it's source by validating IP addresses against the industry’s most comprehensive and reliable database of known spam sources.

Trend Micro Advanced Reporting and Management provides an easy to use, high-performance “off-box” reporting and centralized management solution that supports InterScan Web Security deployments in large distributed enterprises, giving organizations real-time views into 
their Internet activity.  Supports InterScan Web Security Virtual Appliance v3.1, InterScan Web Security Suite v3.1 for Linux, and InterScan Web Security Appliance v3.1 (SP1). Supports platforms Certified by Trend Micro, and VMware ESX.

InterScan Web Security Virtual Appliance - Standard - applies flexible real-time web reputation, and anti-malware content scanning of HTTP, HTTPS, and FTP traffic to provide multi-layer, multi-threat protection against web treats at the gateway.

InterScan Web Security solutions secure Applets and ActiveX code, provides URL filtering as well as virus, spyware and other malicious code scanning of HTTP and FTP traffic.

InterScan Web Security solutions secure Applets and ActiveX code, provides URL filtering as well as virus, spyware and other malicious code scanning of HTTP and FTP traffic.

InterScan Web Security solutions secure Applets and ActiveX code, provides URL filtering as well as virus, spyware and other malicious code scanning of HTTP and FTP traffic.

InterScan Web Security solutions secure Applets and ActiveX code, provides URL filtering as well as virus, spyware and other malicious code scanning of HTTP and FTP traffic.

InterScan TM Web Security Virtual Appliance adds the flexible URL filtering component along with the standard real-time web reputation, and anti-malware content scanning of HTTP, HTTPS, and FTP traffic to provide multi-layer, multi-threat protection against web threats at the 
gateway.

IWSA or IWSS to IWSVA - Upgrade to the full InterScan TM Web Security Virtual Appliance adds the flexible URL filtering component along with the standard real-time web reputation, and anti-malware content scanning of HTTP, HTTPS, and FTP traffic to provide multi-layer, multi-
threat protection against web threats at the gateway.

Applets & ActiveX Security Add-on for IWSS (InterScan Web Security Suite) scans ActiveX and Java applets for both known and new/unknown virus and spyware threats
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URL Filtering Add-on for IWSS - Maintenance IHRA0056 $1.72 $1.03 40% Windows 2000/2003, Linux, Solaris

InterScan Anti-Spyware Suite IHNA0080 $6.73 $4.04 40% Windows 2000/2003, Linux, Solaris
InterScan Anti-Spyware Suite - Maintenance IHRA0080 $2.69 $1.61 40% Windows 2000/2003, Linux, Solaris
InterScan Enterprise Suite is an economical bundle of InterScan Messaging Security Suite (IMSS) and InterScan Web Security Suite (IWSS).
InterScan Enterprise Suite IGNA0008 $7.92 $4.75 40% Windows, Solaris, Linux
InterScan Enterprise Suite - Maintenance IGRA0008 $3.17 $1.90 40% Windows, Solaris, Linux
InterScan Web Protect for ISA supports Microsoft ISA Servers to scan HTTP traffic for viruses, spyware and other malware
InterScan Web Protect for ISA WPNA0019 $4.60 $2.76 40% Win 2000/2003, ISA 2000
InterScan Web Protect for ISA - Maintenance WPRA0020 $1.38 $0.83 40% Win 2000/2003, ISA 2000
ScanMail for Microsoft Exchange v10 secures MS Exchange environments from viruses other malicious code and email attacks
ScanMail Suite for Microsoft Exchange (SMEX Suite) SSNA0042 $15.75 $9.45 40% Win 2000/2003, ISA 2000
ScanMail Suite for Microsoft Exchange (SMEX Suite) - Maintenance SSRA0042 $6.30 $3.78 40% Win 2000/2003, ISA 2000
ScanMail Suite for Exchange - Competitive Upgrade
ScanMail Suite for Microsoft Exchange (SMEX Suite) - Competitive Upgrade SSUA0031 $11.03 $6.62 40% Win 2000/2003, ISA 2000
ScanMail for Microsoft Exchange v8 secures MS Exchange environments from viruses other malicious code and email attacks
ScanMail for Microsoft Exchange SSNJ0007 $11.41 $6.85 40% Exchange 2000/2003/2007
ScanMail for Microsoft Exchange - Maintenance SSRJ0007 $3.42 $2.05 40% Exchange 2000/2003/2007  pg            g  , g p     y 
capabilities
ScanMail Add-on for Microsoft Exchange SSNI0007 $6.69 $4.01 40% Exchange 2000/2003/2007
ScanMail Suite for Microsoft Exchange v8 secures MS Exchange environments from viruses, spam and other malicious or unwanted email
ScanMail Suite for Microsoft Exchange SSNA0031 $15.75 $9.45 40% Exchange 2000/2003/2007
ScanMail Suite for Microsoft Exchange - Maintenance SSRA0031 $6.30 $3.78 40% Exchange 2000/2003/2007

ScanMail Suite for Lotus Domino SLNA0079 $16.55 $9.93 40% Windows 2003/2008
ScanMail Suite for Lotus Domino - Maintenance SLRA0066 $6.62 $3.97 40% Windows 2003/2008

ScanMail Suite for Lotus Domino SMNA0116 $14.18 $8.51 40% AIX
ScanMail Suite for Lotus Domino - Maintenance SMRA0116 $6.07 $3.64 40% AIX

ScanMail for Lotus Domino SMNA0128 $14.18 $8.51 40% i/5 // AS/400 
ScanMail for Lotus Domino - Maintenance SMRA0128 $6.07 $3.64 40% i/5 // AS/400 

ScanMail for Lotus Domino Add-on SMUA0008 $7.73 $4.64 40% i/5 // AS/400 
ScanMail  for Lotus Notes provides antivirus protection for Lotus Notes email environments
ScanMail for Lotus Notes SMNA0068 $15.17 $9.10 40% S390
ScanMail for Lotus Notes - Maintenance SMRA0068 $6.07 $3.64 40% S390
ScanMail for Lotus Notes eManager Add-on provides content filtering for ScanMail for Lotus Notes
ScanMail for Lotus Notes eManager Add-on SENA0020 $2.13 $1.28 40% S390
ScanMail for Lotus Notes eManager Add-on - Maintenance SERA0020 $0.85 $0.51 40% S390
IM Security for OCS - Antivirus and content security for Microsoft Live Communication Server 2003 and 2005.
IM Security for OCS ILNA0008 $8.28 $4.97 40% Windows
IM Security for OCS - Maintenance ILRA0008 $3.31 $1.99 40% Windows
ServerProtect Multi-Platform provides centralized multiple domain installation and management for Windows, NetWare and Linux
ServerProtect Multi-Platform SPNA0008 $7.70 $4.62 40% Win ALL (OfficeScan Client/Server only), NetWare, Linux
ServerProtect Multi-Platform - Maintenance SPRA0008 $2.31 $1.39 40% Win ALL (OfficeScan Client/Server only), NetWare, Linux

URL Filtering Add-on for IWSS (InterScan Web Security Suite) adds complete URL filtering capabilities to IWSS to both block access to unwanted URLs by users and provide management reports to administrators of potential Internet abuse.

InterScan Anti-Spyware Suite is an economical bundle of InterScan Web Security Suite (IWSS) and Damage Cleanup Services (DCS) for a complete gateway anti-spyware solution able to block threats as well as automatically identify infections and auto-trigger agentless cleanup 
to remove infections.

ScanMail Suite for Lotus Domino provides antivirus, anti-spam, Web Reputation and content filtering for Lotus Domino environments including email, instant messaging and other Domino managed communications

ScanMail Suite for Lotus Domino provides antivirus, anti-spam, and content filtering for Lotus Domino environments including email, instant messaging and other Domino managed communications

ScanMail for Lotus Domino provides antivirus protection for Lotus Domino environments including email, instant messaging and other Domino managed communications

ScanMail for Lotus Domino Add-on is an upgrade path from ScanMail for Lotus Domino to ScanMail for Lotus Domino Suite for additional content filtering and antispam capabilities
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ServerProtect Multi-Storage Upgrade SPUA0008 $3.43 $2.06 40% Win NT/2000, (NetApp 2003 also)
ServerProtect Multi-Storage Upgrade - Maintenance SPRA0048 $1.37 $0.82 40% Win NT/2000, (NetApp 2003 also)

PortalProtect for Microsoft SharePoint PPNA0027 $8.16 $4.90 40% Windows 2000/Advanced Server
PortalProtect for Microsoft SharePoint - Maintenance PPRA0027 $3.26 $1.96 40% Windows 2000/Advanced Server

PortalProtect for Microsoft SharePoint External User per Server License PPNA0031 $8,662.50 $5,197.50 40% Windows 2000/Advanced Server
PortalProtect for Microsoft SharePoint External User per Server License - Maintenance PPRA0031 $3,465.00 $2,079.00 40% Windows 2000/Advanced Server

Trend Micro Enterprise Security for Endpoints (Standard) (Replaces OfficeScan) ENNA0198 $11.55 $6.93 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Trend Micro Enterprise Security for Endpoints (Standard) (Replaces OfficeScan) - Maintenance ENRA0198 $4.62 $2.77 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Our support specialists will install your Enterprise Trend Micro software for you.
Premium Installation Service for Enterprise Security for Endpoints  - Sold with Enterprise Security for Endpoints Standard PSNA0067 $299.00 $179.40 40% Service

Trend Micro Enterprise Security for Endpoints (Advanced) (Replaces OfficeScan) ENNA0209 $15.71 $9.43 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Trend Micro Enterprise Security for Endpoints (Advanced) (Replaces OfficeScan) - Maintenance ENRA0209 $6.28 $3.77 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

Trend Micro Enterprise Security for Endpoints (Advanced) Competitive Upgrade ENNI0029 $6.28 $3.77 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

Virtual Device Infrastructure Plug-in for OfficeScan VINA0007 $4.62 $2.77 40% Windows
Virtual Device Infrastructure Plug-in for OfficeScan - Maintenance VIRA0007 $1.85 $1.11 40% Windows
Our support specialists will install your Enterprise Trend Micro software for you.
Premium Installation Service for Enterprise Security for Endpoints - Sold with Enterprise Security for Endpoints Advanced PSNI0001 $299.00 $179.40 40% Service

OfficeScan Client/Server Suite Standard - Maintenance OTRA0029 $4.62 $2.77 40% Windows, Netware, Linux

OfficeScan Client/Server Suite Advanced Upgrade from Standard for NeatSuite Advanced - Maintenance OTRJ0007 $2.08 $1.25 40% Windows, Netware, Linux

Intrusion Defense Firewall (OfficeScan Plug-in) EINA0007 $7.52 $4.51 40% OfficeScan Plug-in
Intrusion Defense Firewall (OfficeScan Plug-in) - Maintenance EIRA0007 $3.01 $1.81 40% OfficeScan Plug-in

Threat Discovery Services (with Hardware) TDNA0013 $41,250.00 $24,750.00 40% Appliance

Threat Discovery Services (with Hardware) 2 Years New TDYA0007 $71,625.00 $42,975.00 40% Appliance

Threat Discovery Services (with Hardware) 3 Years New TDTA0007 $98,625.00 $59,175.00 40% Appliance

Threat Discovery Services (Software Appliance) TDNA0024 $33,750.00 $20,250.00 40% Software Appliance
Threat Discovery Services (Software Appliance) - Maintenance TDRA0007 $33,750.00 $20,250.00 40% Software Appliance

ServerProtect Multi-Storage Upgrade is a discounted SKU for currently licensed users of Trend Micro OfficeScan Client/Server Edition,  ServerProtect Multi-Platform or any suite or bundle in which they are included.

Enterprise Security for Endpoint replaces OfficeScan_Advanced v10  to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, ServerProtect (Win/Linux), TMCM v5 Advanced Edition  - English, Trend Micro Mobile Security for Enterprise v5.0 Standard 
Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security for Macintosh  No Firewall  English ver 1.x

Enterprise Security for Endpoint replaces OfficeScan v10  to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, ServerProtect (Win/Linux), TMCM v5 Standard Edition  - English

Portal Protect provides a centrally managed solution to effectively secure Microsoft SharePoint Portal systems and their users from virus threats, data loss, inappropiate content, and web threats.

Portal Protect provides a centrally managed solution to effectively secure Microsoft SharePoint Portal systems and their users from virus threats, data loss, inappropriate content, and web threats.

Enterprise Security for Endpoint replaces OfficeScan_Advanced v10  to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, ServerProtect (Win/Linux), TMCM v5 Advanced Edition  - English, Trend Micro Mobile Security for Enterprise v5.0 Standard 
Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security for Macintosh  No Firewall  English ver 1.x

Optimized for Desktop Virtualization - Automatically recognizes whether an agent is on a physical or virtual endpoint to better target protection - Prevents network, CPU, and storage conflicts by serializing scan and update operations per virtual server - Shortens scan times of 
virtual desktops by white-listing base images and previously scanned content.

Trend Micro Intrusion Defense Firewall is an OfficeScan plug-in to provide network level Host Intrusion Prevention (HIPS) through multiple layers of deep pocket, stateful inspection, vulnerability shielding, and custom filters.

Trend Micro OfficeScan Client/Server Suite Upgrade from Standard to Advanced Maintenance for NeatSuite Advanced includes ServerProtect for NetApp + EMC, TM Security For Macintosh, TMMS Standard, IDF and TMCM Enterprise with the pricing based on the difference 
between the Standard and Advanced SRP's.

Trend Micro OfficeScan Client/Server Suite protects enterprise endpoints independently for their form-factor, location or network connectivity. Leveraging the Smart Protection Network, OfficeScan delivers immediate protection and less complexity. The suite includes 
ServerProtect for Windows/Netware, ServerProtect for Linux, TMCM Standard.

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 
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Threat Discovery Services (Software Appliance) 2 Years New TDYA0018 $64,125.00 $38,475.00 40% Software Appliance

Threat Discovery Services (Software Appliance) 3 Years New TDTA0018 $91,125.00 $54,675.00 40% Software Appliance

Threat Discovery Services (for VMware) TDNA0035 $33,750.00 $20,250.00 40% VMware Software
Threat Discovery Services (for VMware) - Maintenance TDRA0018 $33,750.00 $20,250.00 40% VMware Software

Threat Discovery Services (for VMware) 2 Years New TDYA0029 $64,125.00 $38,475.00 40% VMware Software

Threat Discovery Services (for VMware) 3 Years New TDTA0029 $91,125.00 $54,675.00 40% VMware Software

Trend Micro Threat Remediation Services (with Hardware) TLNA0040 $60,000.00 $36,000.00 40% Appliance

Trend Micro Threat Remediation Services (with Hardware) 2 Years New TLYA0040 $107,250.00 $64,350.00 40% Appliance

Trend Micro Threat Remediation Services (with Hardware) 3 Years New TLTA0040 $149,250.00 $89,550.00 40% Appliance

Trend Micro Threat Remediation Services (w/Hardware) Upgrade from Threat Discovery Services (w/Hardware) TLCA0040 $18,750.00 $11,250.00 40% Appliance

Trend Micro Threat Remediation Services (Software Appliance) TLNA0051 $52,500.00 $31,500.00 40% Software Appliance
Trend Micro Threat Remediation Services (Software Appliance) - Maintenance TLRA0007 $52,500.00 $31,500.00 40% Software Appliance

Trend Micro Threat Remediation Services (Software Appliance) 2 Years New TLYA0051 $99,750.00 $59,850.00 40% Software Appliance

Trend Micro Threat Remediation Services (Software Appliance) 3 Years New TLTA0051 $141,750.00 $85,050.00 40% Software Appliance

Trend Micro Threat Remediation Services Upgrade from Threat Discovery Services (with Software) TLCA0051 $18,750.00 $11,250.00 40% Software Appliance

Trend Micro Threat Remediation (for VMware) TLNA0062 $52,500.00 $31,500.00 40% VMware Software
Trend Micro Threat Remediation (for VMware) - Maintenance TLRA0018 $52,500.00 $31,500.00 40% VMware Software

Trend Micro Threat Remediation (for VMware) 2 Years New TLYA0062 $99,750.00 $59,850.00 40% VMware Software

Trend Micro Threat Remediation (for VMware) 3 Years New TLTA0062 $141,750.00 $85,050.00 40% VMware Software

Trend Micro Threat Remediation (for VMware) Upgrade from Threat Discovery Services (for VMware) TLCA0062 $18,750.00 $11,250.00 40% VMware Software

Threat Lifecycle Management Services (with Hardware) TLNA0007 $97,500.00 $58,500.00 40% Appliance

Threat Lifecycle Management Services (with Hardware) 2 Years New TLYA0007 $178,500.00 $107,100.00 40% Appliance

Upgrade from Threat Discovery Services (with Hardware) to Threat Remediation Services (with Hardware).  Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, 
proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Discovery Services provides organizations with increased endpoint threat security awareness and business continuity with network-wide over watch of endpoint activity – providing a critical endpoint security layer with early warning monitoring and reporting 
services. 

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Upgrade from Threat Discovery Services (with Software) to Threat Remediation Services (with Software)  Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, 
proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats.

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats.

Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing threats.

Upgrade from Threat Discovery Services (for VMware) to Threat Remediation Services (for VMware) Trend Micro Threat Remediation Services is a network security over watch service that strengthens an organization’s existing security infrastructure with 24x7 monitoring, 
proactive early warning notifications, and remediation advisory services for data-stealing threats. 

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 
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Price

New York 
State Cost Discount Operating System

Threat Lifecycle Management Services (with Hardware) 3 Years New TLTA0007 $250,500.00 $150,300.00 40% Appliance

Threat Lifecycle Management Services (with Hardware) Upgrade from Threat Discovery Services (with Hardware) TLCA0007 $56,250.00 $33,750.00 40% Appliance

Threat Lifecycle Management Services (Software Appliance) TLNA0018 $90,000.00 $54,000.00 40% Software Appliance
Threat Lifecycle Management Services (Software Appliance) - Maintenance TLRA0029 $90,000.00 $54,000.00 40% Software Appliance

Threat Lifecycle Management Services (Software Appliance) 2 Years New TLYA0018 $171,000.00 $102,600.00 40% Software Appliance

Threat Lifecycle Management Services (Software Appliance) 3 Years New TLTA0018 $243,000.00 $145,800.00 40% Software Appliance

Threat Lifecycle Management Services (Software Appliance) Upgrade from Threat Discovery Services (Software Appliance) TLCA0018 $56,250.00 $33,750.00 40% Software Appliance

Threat Lifecycle Management Services (for VMware) TLNA0029 $90,000.00 $54,000.00 40% VMware Software
Threat Lifecycle Management Services (for VMware) - Maintenance TLRA0040 $90,000.00 $54,000.00 40% VMware Software

Threat Lifecycle Management Services (for VMware) 2 Years New TLYA0029 $171,000.00 $102,600.00 40% VMware Software

Threat Lifecycle Management Services (for VMware) 3 Years New TLTA0029 $243,000.00 $145,800.00 40% VMware Software

Threat Lifecycle Management Services (for VMware) Upgrade from Threat Discovery Services (with VMware) TLCA0029 $56,250.00 $33,750.00 40% VMware Software

Security Compliance Module Add-on for TMS TDNI0007 $6,750.00 $4,050.00 40% VMware Software

Enterprise Security for Communication and Collaboration CONA0007 $25.33 $15.20 40% Windows/Exchange/SharePoint/OCS

Enterprise Security for Communication and Collaboration - Maintenance CORA0007 $10.13 $6.08 40% Windows/Exchange/SharePoint/OCS

Enterprise Security for Communication and Collaboration Suite Add-on CONI0007 $8.00 $4.80 40% Windows/Exchange/SharePoint/OCS

Enterprise Security for Communication and Collaboration Suite Add-on - Maintenance CORI0007 $3.20 $1.92 40% Windows/Exchange/SharePoint/OCS

Enterprise Security for Communication and Collaboration Suite Competitive Upgrade SMEX CONJ0007 $9.58 $5.75 40% Windows/Exchange/SharePoint/OCS
Includes Deep Packet Inspection and Firewall for non-OfficeScan desktops 
Deep Security Agent - Desktop ALNA0062 $18.75 $11.25 40% See web site for current list
Deep Security Agent - Desktop - Maintenance ALRA0051 $3.75 $2.25 40% See web site for current list

Trend Micro Data Loss Prevention for Endpoint DLNA0128 $24.47 $14.68 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian
Trend Micro Data Loss Prevention for Endpoint - Maintenance DLRA0123 $9.79 $5.87 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

Upgrade from Threat Discovery Services (with Hardware) to Threat Lifecycle Management Services (with Hardware).  Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business 
continuity with an endpoint service comprised of network over watch technology, security professionals, and best practices. 

Trend Micro's Communications and Collaboration Security solution protects Microsoft Exchange, SharePoint, and Office Communication Servers from today's malware and spam

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

Upgrade from Threat Discovery Services (with VMware) to Threat Lifecycle Management Services (with VMware).  Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business 
continuity with an endpoint service comprised of network over watch technology, security professionals, and best practices. 

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

Upgrade from Threat Discovery Services (Software Appliance) to Threat Lifecycle Management Services (Software Appliance).  Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures 
business continuity with an endpoint service comprised of network over watch technology, security professionals, and best practices. 

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security professionals, and best 
practices. 

The Security Compliance Module is an add-on feature to Threat Management Services that includes regulatory compliance templates for detection and notification of privacy violations.

Data Loss Prevention for Endpoint 5.2 (TMDLP) protects key information based on corporate policy at endpoint - specifically runs on client systems. Requires a DLP management server component

This promotional SKU allows customers of Trend Micro's ScanMail for Exchange Suite to Upgrade to Trend Micro's Communications and Collaboration Security solution, adding protection for Microsoft SharePoint and Office Communication Servers

This promotional SKU allows customers of Trend Micro's NeatSuite or Client/Server/Messaging Suite for Enterprise to 'add' the remaining components of Trend Micro's Communications and Collaboration Security solution, adding protection for Microsoft SharePoint and Office 
Communication Servers
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New York 
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Trend Micro Data Loss Prevention Management Server Hardware Appliance DLNA0019 $7,496.00 $4,497.60 40% Appliance
Trend Micro DLP Management Server Hardware Warranty Extension - Provides one (1) additional year of continued hardware warrantee coverage.
Trend Micro DLP Management Server Hardware Warranty Extension - Maintenance DLRI0117 $1,000.00 $600.00 40% Appliance

Trend Micro DLP Management Server 5.2 software virtual appliance DLNA0120 $0.00 $0.00 40% Appliance

Trend Micro Mobile Security 5.0 - Standard MSNA0040 $11.29 $6.77 40% N/A
Trend Micro Mobile Security 5.0 - Standard - Maintenance MSRA0040 $4.52 $2.71 40% N/A

Trend Micro Mobile Security 5.0 - Advanced MSNA0029 $22.58 $13.55 40% N/A
Trend Micro Mobile Security 5.0 - Advanced - Maintenance MSRA0029 $9.03 $5.42 40% N/A
Upgrade users of TMMS 5.0 Standard, or version 3.0, to TMMS 5.0 Advanced. (Requires at least 1 year of maintenance to qualify.)
Trend Micro Mobile Security 5.0 - Advanced Upgrade MSNA0051 $16.94 $10.16 40% N/A

Trend Micro Security for Macintosh EINA0028 $9.24 $5.54 40% Mac OS X
Trend Micro Security for Macintosh - Maintenance EIRA0027 $3.70 $2.22 40% Mac OS X

Trend Micro Security for Macintosh Plug-in for OfficeScan Standard EINA0039 $4.62 $2.77 40% Mac OS X
Trend Micro Security for Macintosh Plug-in for OfficeScan Standard - Maintenance EIRA0038 $1.85 $1.11 40% Mac OS X
Trend Micro Security for Macintosh Upgrade from Intego MAC client for the same cost as Intego renewal
Trend Micro Security for Macintosh Upgrade from Intego Client EIUA0007 $5.33 $3.20 40% Mac OS X

Enterprise Security for Endpoints and Mail Servers (Replaces CSM Suite) EBNA0007 $17.91 $10.75 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Enterprise Security for Endpoints and Mail Servers (Replaces CSM Suite) - Maintenance EBRA0007 $7.16 $4.30 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

Enterprise Security for Endpoints and Mail Servers Competitive Upgrade EBNI0007 $7.16 $4.30 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

**Promo** Enterprise Security for Endpoints and Mail Servers 3 year new license for the price of 2 years EBTB0007 $25.07 $15.04 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

**Promo** Enterprise Security for Endpoints and Mail Servers 3 year new license for the price of 2 years Competitive Upgrade EBTU0007 $14.33 $8.60 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Our support specialists will install your Enterprise Trend Micro software for you.
Premium Installation Service for Enterprise Security for Endpoints - Sold with Enterprise Security for Endpoints and Mail Servers PSNJ0001 $299.00 $179.40 40% Service

Client/Server/Messaging Suite for Enterprise CMNA0009 $16.64 $9.98 40% Win Client ALL, WinSvr ALL, Linux, NetWare, Exchange

Client/Server/Messaging Suite for Enterprise - Maintenance CMRA0009 $4.99 $2.99 40% Win Client ALL, WinSvr ALL, Linux, NetWare, Exchange

Enterprise Security Suite (Replaces NeatSuite Advanced) EANA0007 $32.82 $19.69 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance
Enterprise Security Suite (Replaces NeatSuite Advanced) - Maintenance EARA0007 $13.13 $7.88 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

Enterprise Security Suite Competitive Upgrade EANI0007 $13.13 $7.88 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

 Enterprise Security replaces NeatSuite_Advanced to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, Trend Micro Mobile Security for Enterprise v5.0 Standard Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security for Macintosh  
No Firewall  English ver 1.x, SMEX- & SMLD-Suite (Win/Linux), SP Filer (Win/Linux), TMCM_Adv, IWSVA_Adv (AV+AAXS+URL), IMSVA_Adv (IMSVA+SPS)

Client/Server/Messaging Suite for Enterprise is a comprehensive antivirus solution providing organizations with easy and centralized management for desktops/mobile computers, servers, and Microsoft Exchange against virus outbreaks and spam.  It includes ScanMail, 
ServerProtect, OfficeScan and Trend Micro Control Manager.

Enterprise Security for Endpoints & Mail Servers replaces CSM to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, Trend Micro Mobile Security for Enterprise v5.0 Standard Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security 
for Macintosh  No Firewall  English ver 1.x, SMEX- & SMLD-Suite (Win/Linux), SP Filer (Win/Linux), TMCM_Adv

Enterprise Security for Endpoints & Mail Servers replaces CSM to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, Trend Micro Mobile Security for Enterprise v5.0 Standard Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security 
for Macintosh  No Firewall  English ver 1.x, SMEX- & SMLD-Suite (Win/Linux), SP Filer (Win/Linux), TMCM_Adv

Enterprise Security for Endpoints & Mail Servers replaces CSM to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, Trend Micro Mobile Security for Enterprise v5.0 Standard Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security 
for Macintosh  No Firewall  English ver 1.x, SMEX- & SMLD-Suite (Win/Linux), SP Filer (Win/Linux), TMCM_Adv

Enterprise Security for Endpoints & Mail Servers replaces CSM to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, Trend Micro Mobile Security for Enterprise v5.0 Standard Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security 
for Macintosh  No Firewall  English ver 1.x, SMEX- & SMLD-Suite (Win/Linux), SP Filer (Win/Linux), TMCM_Adv

Trend Micro Security for Macintosh is a security solution for Apple Macintosh computers. It protects Macintosh computers from getting infected and storing/forwarding malware.

Trend Micro Security for Macintosh is a standalone security solution for Apple Macintosh computers. It protects Macintosh computers from getting infected and storing/forwarding malware.

Trend Micro Mobile Security 5.0 Advanced protects data on smart phones and PDAs with encryption, as well as from infections with anti-malware and direct attacks with firewall/IDS, and includes optional central management capabilities.

Trend Micro Mobile Security 5.0 Standard protects data on smart phones and PDAs from infections with anti-malware and direct attacks with firewall/IDS, and includes optional central management capabilities.

Trend Micro DLP Management Server 5.2 software virtual appliance (requires an Endpoint Client component) provides centralized management, policy enforcement, reporting and incidence management. It allows deployment on bare-metal or within a virtualized environment.  
When purchasing a hardware or (no cost) virtual appliance, a customer must already have the correct version of the client licenses already installed or will need to purchase client licenses.

Trend Micro Data Loss Prevention Management Server 5.2 Hardware Appliance (requires a DLP for Endpoint component) provides centralized management, policy enforcement, reporting and incidence management in a hardware appliance form factor.  When purchasing a 
hardware or (no cost) virtual appliance, a customer must already have the correct version of the client licenses already installed or will need to purchase client licenses.

 Enterprise Security replaces NeatSuite_Advanced to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, Trend Micro Mobile Security for Enterprise v5.0 Standard Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security for Macintosh  
No Firewall  English ver 1.x, SMEX- & SMLD-Suite (Win/Linux), SP Filer (Win/Linux), TMCM_Adv, IWSVA_Adv (AV+AAXS+URL), IMSVA_Adv (IMSVA+SPS)
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Enterprise Security Suite Renewal from NeatSuite Standard EANJ0007 $13.13 $7.88 40% Multi - Win/Linux/Solaris/NetWare/NetWare/Symbian/Virtual Appliance

NeatSuite - Advanced - Maintenance NSRA0019 $9.55 $5.73 40% Window, Linux, and more

Trend Micro Control Manager - Enterprise Edition EPNA0009 $1.19 $0.71 40% Win NT/2000/2003
Trend Micro Control Manager - Enterprise Edition - Maintenance EPRA0009 $0.36 $0.22 40% Win NT/2000/2003

Trend Micro Control Manager - Enterprise Suite with Anti-Spyware EPNA0020 $3.63 $2.18 40% Win NT/2000/2003
Trend Micro Control Manager - Enterprise Suite with Anti-Spyware - Maintenance EPRA0020 $1.45 $0.87 40% Win NT/2000/2003

Damage Cleanup Services DTNA0008 $2.96 $1.78 40% Stand-alone: Windows NT/2000/2003; else deploys via OfficeScan
Damage Cleanup Services - Maintenance DTRA0008 $1.18 $0.71 40% Stand-alone: Windows NT/2000/2003; else deploys via OfficeScan

Product Description TM License 
Part #

License SRP 
(per 

account)

New York 
State Cost

 24x7 access to technical support
Remote Control Service for Small Business (Acad Gov) PSNA0065 $399.00 $359.10 10%
 24x7 access to technical support
Malware Removal Service for Small Business (Acad Gov) PSNA0066 $399.00 $359.10 10%
Our support specialists will install your Enterprise Trend Micro software for you.
Premium Installation Service for Enterprise Security for Endpoints - Sold with Enterprise Security for Endpoints Standard (Acad Gov) PSNA0067 $299.00 $269.10 10%
Our support specialists will install your Enterprise Trend Micro software for you.
Premium Installation Service for Enterprise Security for Endpoints - Sold with Enterprise Security for Endpoints Advanced (Acad Gov) PSNI0001 $299.00 $269.10 10%
Our support specialists will install your Enterprise Trend Micro software for you.
Premium Installation Service for Enterprise Security for Endpoints - Sold with Enterprise Security for Endpoints and Mail Servers (Acad Gov) PSNJ0001 $299.00 $269.10 10%
Extended Support Offering
24X7 Support Access (Acad Gov) PSNA0032 $12,000.00 $10,800.00 10%
24X7 Support Access (Acad Gov) - Maintenance PSRA0031 $12,000.00 $10,800.00 10%
Premium Support - Silver
Silver Premium Support (Acad Gov) PSNA0040 $30,000.00 $27,000.00 10%
Silver Premium Support (Acad Gov) - Maintenance PSRA0038 $30,000.00 $27,000.00 10%
Premium Support - Gold
Gold Premium Support (Acad Gov) PSNA0039 $48,000.00 $43,200.00 10%
Gold Premium Support (Acad Gov) - Maintenance PSRA0037 $48,000.00 $43,200.00 10%
Premium Support - Platinum
Platinum Premium Support (Acad Gov) PSNA0041 $95,000.00 $85,500.00 10%
Platinum Premium Support (Acad Gov) - Maintenance PSRA0040 $95,000.00 $85,500.00 10%
Premium Support - Diamond
Diamond Premium Support (Acad Gov) PSNA0038 $225,000.00 $202,500.00 10%
Diamond Premium Support (Acad Gov) - Maintenance PSRA0036 $225,000.00 $202,500.00 10%
Premium Support Additional Contact
Premium Support Additional Contact (Acad Govt) PSNA0024 $2,000.00 $1,900.00 5%
Premium Support Additional Contact (Acad Govt) - Maintenance PSRA0023 $2,000.00 $1,900.00 5%
Virus Response SLA
Virus Response SLA (Acad Govt) VLNA0000 $12,000.00 $11,400.00 5%

SUPPORT PRICING

Trend Micro Control Manager - Enterprise Suite with Anti-Spyware: Bundle contains TMCM Enterprise & Damage Cleanup Services (DCS)

Damage Cleanup Services - An advanced spyware and virus damage cleanup solution that operates stand-alone, auto-triggered by InterScan Web Security Suite/Appliance, and/or will activate DCS capabilities with Trend Micro OfficeScan products

Trend Micro Control Manager - Enterprise Version: provides enhanced reporting, Outbreak Prevention Services (OPS), and parent/child cascading consoles.

NeatSuite - Advanced - Secures the entire network from malicious code and spam through an economical bundle of OfficeScan, ServerProtect, ScanMail Suites, IMSS and IWSS gateway solutions, with Control Manager Enterprise Edition for centralized management

 Enterprise Security replaces NeatSuite_Advanced to include the following:  OfficeScan Superkey (AV+SW+DC+FW) English ver 10.x, Trend Micro Mobile Security for Enterprise v5.0 Standard Edition - English, Intrusion Defense Firewall ver 1.x, Trend Micro Security for Macintosh  
No Firewall  English ver 1.x, SMEX- & SMLD-Suite (Win/Linux), SP Filer (Win/Linux), TMCM_Adv, IWSVA_Adv (AV+AAXS+URL), IMSVA_Adv (IMSVA+SPS)
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Virus Response SLA (Acad Govt) - Maintenance VLRA0000 $12,000.00 $11,400.00 5%
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