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Part # Description
Unit List 

Price

NYS 

Discount 

%

NYS Net 

Price
Product Name Comment

SOLO Stand-alone AutoReader $1,995.00 15 $1,695.71 SOLO

SOLOLV Stand-alone AutoReader with 

Magnification Capability.

$2,595.00 15 $2,205.69 SOLO LV

EPAL AutoReader that works and powers 

off of a computer.

$1,275.00 15 $1,083.75 Eye-Pal Price 

decreased

ZOOMEX AutoReader that works and powers 

off of a computer

$1,775.00 15 $1,508.75 Zoom-Ex Price 

decreased

ZOOMTWIX AutoReader that works and powers 

off of a computer with distance 

viewing capability. 

$2,895.00 15 $2,460.75 Zoom-Twix Price 

decreased

KEYPAD Keypad that provides additional Eye-

Pal SOLO functionality.

$250.00 15 $212.49 SOLO Keypad

The following products are available as replacement of lost or broken parts.  

Part # Description
Unit List 

Price

NYS 

Discount 

%

NYS Net 

Price

INSTCD Installation CD $5.00 15 $4.28 

FROGCAM Frog CCTV camera $820 15 $667.49 

FROGSWIVEL Frog Swivel $38 15 $31.67 

USBCBL USB cable $10.00 15 $8.55 

FROGCBL Frog Zoom Cable $10.00 15 $8.55 

CFCARD CF Card (programmed) $27.00 15 $23.10 

PSUPPLY Power Supply $76.00 15 $64.18 

PCORD Power Cord $10.00 15 $8.55 

WARRANTY

ABISEE WARRANTY

ABISee will charge for the following products if the device is broken after the end of 2 year warranty period, part is lost, or if 

warranty is not applicable (See ABISee Warranty clauses).

Unless specified otherwise below or in NYS Contract PT65351, the Contractor’s standard commercial warranty as stated in the 

contract’s commercial pricelist will apply to this contract.  Conflicts between these documents shall be resolved per the order of 

precedence set forth in NYS Contract PT65351.

2-YEAR WARRANTY ON ALL ABISEE PRODUCTS: ABISEE warrants to the original purchaser that its products are free from 

defects in materials and workmanship for 2 years from date of purchase. This warranty does not cover accidental damage, 

misuse, improper care or alteration, or acts of God, such as floods and earthquakes. Also any products, whose mechanical serial 

number or electronic serial number has been removed, altered or defaced. Damage from exposure to moisture, humidity, 

excessive temperatures or extreme environmental conditions. After the first year of Product warranty, coverage terminates if the 

original purchaser sells or otherwise transfers the product.

a.  To report a warranty defect, please contact ABISEE at 800-681-5909. International customers please contact the closest 

ABISEE distributor to you. Please include your email and telephone number so that we may contact you. If, after inspection, we 

find that the product is defective in materials or workmanship, we shall at no charge to you repair or replace the product at our 

discretion, and return the product to you. 
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REPAIR SERVICE AND PARTS - NOT COVERED BY WARRANTY:

a. REPAIR SERVICE CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below, 

for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation. 

Per Section 6B of the Contract, where travel, meals and lodging are allowed over and above the NYS Net Prices, reimbursement 

to Contractor for such costs for employees who do not reside in the local commuting area for the work site, shall be made in 

accordance with the State’s Travel Reimbursement Manual published by the New York State Office of the State Comptroller.  It 

will be the responsibility of the Authorized User to provide Contractor the most recently published reimbursement guidelines and 

rates

b. REPAIR SERVICE RATES.

Minimum Rate Charge Per Hour At Contractor’s Shop

1 Hour.......................................................................... $80

Fractional hours, at the end of the job, will be prorated to the nearest quarter hour.

c. REPAIR PARTS PRICES. All parts, furnished as spares or as repair parts in connection with the repair of equipment shall be 

new, standard parts, or parts warranted as new, manufactured by the equipment manufacturer. 

b. To obtain warranty service, a warranty card must have been filled out and mailed back to ABISEE. Online auction confirmations 

are not accepted for warranty verification, and ABISEE will not replace missing components from any package purchased through 

an online auction or any other unauthorized source. ABISEE retains the exclusive right to either repair or replace the unit with a 

refurbished unit or new unit at its sole discretion. The same policy shall apply to software.

c. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as 

follows:  

ABISee, Inc.

 20 Main st, Ste G2

Acton, MA  01720

Extended warranty is not currently available.
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