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Appendix D : Pricing Schedule

Agreement between the New York State Office of General Services and
NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
for Project Based Information Technology Consulting Services

Contract Number: PBO38AA

Table of Contents

Sheet #1: Pricing Schedule

Authorized Users please note the following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 5.1 of the Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes pricing in
excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 4.4 and 6.9 of the Contract)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied retroactively to
Authorized User Agreements or any Mini-bids already submitted to an Authorized User.
(Section 4.23 of the Contract)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User may
reimburse travel expenses. All rules and regulations associated with this travel can be found at
http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be paid that
exceeds these rates. All travel will be paid only as part of a deliverable specified within the Authorized User
Agreement and must be billed with that associated Invoice with receipts attached.

(Section 6.10 of the Contract)
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APPENDIX D: PRICING SCHEDULE

CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

Provides general administrative -
PBITCS- - . . . . 1 Yr. Minimum
1 Administrative Specialist | |support to supervisors in support of HS_GED 51.32
2015-01 P PP pervis PP — Relevant
IT projects. .
Experience
Performs logical and physical Min. 1 yr. with
PBITCS- systems design and reviews and necessary
2 Analyst AA Degree computer 72.18
2015-02 prepares system documents and e
e certifications.
specifications.
. . Yrs. Minimum
. . BS/BA in Computer Science, 6yrs u
Facilitate process improvement . . ; Relevant
. . . . Information Systems, Engineering, .
PBITCS- Business Re-Engineering through custom programming, . . . Experience
3 ; Business, Physical Science, or . $249.07
2015-03 Expert commercial off- the- shelve with Industry
other technology- related .
software (COTS), or other means. L Appropriate
discipline. e
Certifications

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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APPENDIX D: PRICING SCHEDULE

CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

BS/BA in Computer Science,

Provides guidance for Client-wide |Information Systems, Engineering, |5 Yrs. Minimum
PBITCS- C . L . i .
4 2015-04 Communication Specialist telecommunications systems Business, Physical Science, or Relevant $87.24
activities. other technology Experience

BS/BA in Computer Science,
Responsible for configuration Information Systems, Engineering,| 1 Yr. Minimum

5 PBITCS- Configuration/Data management of requirements, Business, Physical Science, or Relevant $88.48
2015-05 Management Analyst | . .
design, and code other technology- related Experience
discipline.
Responsible for configuration BS/BA in Computer Science,
PBITCS- Configuration/Data managem.ent of requirements, Informatlon Syste'ms, qulneerlng, 3 Yrs. Minimum
6 design, and code. Business, Physical Science, or Relevant $105.86
2015-06 Management Analyst Il . - .
May provide supervision. other technology- related Experience
discipline.
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NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA

CONTRACTOR NAME:

FEDERAL ID: 42437166
NYS VENDOR ID: 1000000052
CONTRACT NUMBER: PBO38AA
DATE PRICELIST APPROVED BY OGS: 9/21/2015

PBITCS-

Provides technical direction to
personnel performing systems

BS/BA in Computer Science,
Information Systems, Engineering,

3 Yrs. Minimum
Relevant

standards,
interprets policies, procedures, and
goals and objectives of the
organization

discipline.

7 2015-07 Consultant analysis and system/subsystem Business, Physical Science, or Experience $76.15
other technology
development tasks.
Manages and coordinates the
implementation of system
applications objectives through all
phases,
including p'a”’?'”g’ reguwements BS/BA in Computer Science,
analysis, design, . . ; 10 Yrs.
o . Information Systems, Engineering, L
PBITCS- development, testing, installation, . : . Minimum
8 Engagement Manager ; Business, Physical Science, or $129.40
2015-09 and evaluation. Relevant
. other technology- related .
Ensures conformance with work Experience

Group 73600

Award 22772

Project Based Information Technology Consulting Services (Statewide)
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CONTRACTOR NAME:

NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA

FEDERAL ID: 42437166
NYS VENDOR ID: 1000000052
CONTRACT NUMBER: PBO38AA
DATE PRICELIST APPROVED BY OGS: 9/21/2015

Designs architecture(s) to include
PBITCS- the MS/MA in Information Technology| 1 Yr. Minimum
9 2015-10 Enterprise Architect | software, hardware, and Management, Business, or task Relevant $114.49
communications. order specific discipline Experience
Designs architecture(s) to include
the . . -
PBITCS- . . software, hardware, MS/MA in Informatlt_Jn Technology |3 Yrs. Minimum
10 Enterprise Architect Il - . Management, Business, or task Relevant $145.74
2015-11 and communications. May provide e .
. order specific discipline Experience
supervision.
Designs architecture(s) to include
the . . -
PBITCS- ' . software, hardware, MS/MA in Informatlgn Technology |6 Yrs. Minimum
11 Enterprise Architect 11l o . Management, Business, or task Relevant $193.61
2015-12 and communications. May provide e .
- order specific discipline Experience
supervision.

Group 73600
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FEDERAL ID: 42437166
NYS VENDOR ID: 1000000052
CONTRACT NUMBER: PBO38AA
DATE PRICELIST APPROVED BY OGS: 9/21/2015

Designs architecture(s) to include
the . . 10 Yrs.
MS/MA in Information Technology L
PBITCS- . . software, hardware, and : Minimum
12 Enterprise Architect IV o : . Management, Business, or task $258.74
2015-13 communications. Provides daily e Relevant
Iy o order specific discipline .
supervision and direction to staff. Experience
Provides technical support in the BS/BA in Computer Science,
PBITCS- | Information Security Specialist areas of vulnerability assessme_nt, Informauon Syste_ms, qumeermg, 1 Yr. Minimum
13 risk assessment, network security, [ Business, Physical Science, or Relevant $98.37
2015-15 I ) . .
product evaluation, and security other technology Experience
implementation.
Provides technical support in the BS/BA in Computer Science,
PBITCS- |Information Security Specialist areas of vulnerability assessmept, Informatlon Syste'ms, qulneerlng, 3 Yrs. Minimum
14 risk assessment, network security, [ Business, Physical Science, or Relevant $119.73
2015-16 Il ' . )
product evaluation, and security other technology- related Experience
implementation. discipline.

Group 73600

Award 22772

Project Based Information Technology Consulting Services (Statewide)



NTT DATA, INC.

Contract #PB038AA

APPENDIX D: PRICING SCHEDULE

Page 7 of 24

NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA

CONTRACTOR NAME:

FEDERAL ID: 42437166
NYS VENDOR ID: 1000000052
CONTRACT NUMBER: PBO38AA
DATE PRICELIST APPROVED BY OGS: 9/21/2015

o BS/BA in Computer Science,
Conducts organizational or . : ; .
. . L Information Systems, Engineering,| 1 Yr. Minimum
PBITCS- Information Technology process analysis, utilizing . . .
15 - o . Business, Physical Science, or Relevant $78.07
2015-17 Management Analyst | gualitative and quantitative analysis .
. other technology- related Experience
tools and techniques Lo
discipline.
o BS/BA in Computer Science,
Conducts organizational or . . . -
. . S Information Systems, Engineering, 3 Yrs. Minimum
PBITCS- Information Technology process analysis, utilizing . . .
16 - o . Business, Physical Science, or Relevant $89.00
2015-18 Management Analyst II gualitative and quantitative analysis .
. other technology- related Experience
tools and techniques L
discipline.
N BS/BA in Computer Science,
Conducts organizational or . . ; -
. . e Information Systems, Engineering, |4 Yrs. Minimum
PBITCS- Information Technology process analysis, utilizing . : .
17 - o . Business, Physical Science, or Relevant $104.09
2015-19 Management Analyst Il gualitative and quantitative analysis .
. other technology- related Experience
tools and techniques L
discipline.
o BS/BA in Computer Science,
Conducts organizational or . : ; -
. . S Information Systems, Engineering, 5 Yrs. Minimum
PBITCS- Information Technology process analysis, utilizing . i .
18 - o . Business, Physical Science, or Relevant $121.80
2015-20 Management Analyst IV gualitative and quantitative analysis .
. other technology- related Experience
tools and techniques discipline
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NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA

CONTRACTOR NAME:

FEDERAL ID: 42437166
NYS VENDOR ID: 1000000052
CONTRACT NUMBER: PBO38AA
DATE PRICELIST APPROVED BY OGS: 9/21/2015

. . BS/BA in Computer Science,
Key coordinator between multiple . . . .
. . . Information Systems, Engineering,| 1 Yr. Minimum
PBITCS- Information Technology project teams to ensure enterprise- . . .
19 S . . : Business, Physical Science, or Relevant $92.90
2015-21 Process Consultant | wide integration of reengineering .
. - other technology- related Experience
efforts under direct supervision. Lo
discipline.
BS/BA in Computer Science,
PBITCS- Information Technology Qoordlnator between multlplg Informauon Syste_ms, qumeermg, 3 Yrs. Minimum
20 project teams to ensure enterprise-| Business, Physical Science, or Relevant $109.28
2015-22 Process Consultant Il S : . : .
wide integration of reengineering other technology- related Experience
efforts under general supervision. discipline.
. . BS/BA in Computer Science,
Key coordinator between multiple . . ; .
. . - Information Systems, Engineering, |6 Yrs. Minimum
PBITCS- Information Technology project teams to ensure enterprise- . : .
21 S . . . Business, Physical Science, or Relevant $133.03
2015-23 Process Consultant Ill wide integration of reengineering .
other technology- related Experience
efforts. L
discipline.
Key coordinator between multiple BS/BA in Computer SC|.ence', 10 Yrs.
. . . Information Systems, Engineering, .
PBITCS- Information Technology project teams to ensure enterprise- . . . Minimum
22 S : . : Business, Physical Science, or $207.14
2015-24 Process Consultant IV wide integration of reengineering Relevant
other technology- related .
efforts. L Experience
discipline.

Group 73600
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APPENDIX D: PRICING SCHEDULE

CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

Evaluates the effectiveness and

BS/BA in Computer Science,
Information Systems, Engineering,

1 Yr. Minimum

discipline.

23 Zgll-;czss Integration & Test Engineer | | applicability of a broad range of Business, Physical Science, or Relevant $105.86
information systems. other technology Experience
BS/BA in Computer Science,
PBITCS- _ _ Evall_Jate_s_ the effectiveness and Information Syste_ms, quineering, 3 Yrs. Minimum
24 2015-26 Integration & Test Engineer Il | applicability of a broad range of Business, Physical Science, or Relevant $119.73
information systems. other technology Experience
BS/BA in Computer Science,
PBITCS- . ' Evall'Jate's' the effectiveness and Information Syste'ms, quineering, 6 Yrs. Minimum
25 2015-27 Integration & Test Engineer Il | applicability of a broad range of Business, Physical Science, or Relevant $142.09
information systems. other technology- related Experience

Group 73600
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

BS/BA in Computer Science, 8 Yrs. Minimum
. . - . . ; Relevant
PBITCS- Designs, installs, modifies and | Information Systems, Engineering, Experience
26 2015-28 Network Administrator maintains Local Area and Wide Business, Physical Science, or withplndustr $85.39
Area Networks (LANs & WANS). other technology Sty
Recognized
Certifications
BS/BA in Computer Science,
PBITCS- Develops practical and workable [Information Systems, Engineering,|6 Yrs. Minimum
27 2015-30 Principal Consultant solutions to clients’ technical and Business, Physical Science, or Relevant $119.35
business problem other technology Experience
BS/BA in Computer Science,
PBITCS- Program Management Coordinates multiple project teams Inform_atlon Syste.ms, qumeermg, LYr. Minimum
28 . . g Business, Physical Science, or Relevant $119.73
2015-31 Specialist | under direct supervision. .
other technology Experience
Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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APPENDIX D: PRICING SCHEDULE

CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

BS/BA in Computer Science,
. . . Information Systems, Engineering,|3 Yrs. Minimum
PBITCS- Program Management Coordinates multiple project teams . i .
29 o - Business, Physical Science, or Relevant $133.03
2015-32 Specialist Il under general supervision. .
other technology Experience
Key coordinator between multiple BS/BA in Computer Science,
PBITCS- Program Management _ project teams. May wor!< Informauon Syste_ms, qumeermg, 6 Yrs. Minimum
30 o independently and supervise Business, Physical Science, or Relevant $150.94
2015-33 Specialist 111 L .
junior staff. other technology Experience
Key coordinator between multiple BS/BA in Computer Science, 10 Vrs
project teams to ensure enterprise-|Information Systems, Engineering, L
PBITCS- Program Management S . : : : . . Minimum
31 o wide integration of reengineering Business, Physical Science, or $182.16
2015-34 Specialist IV . Relevant
efforts. Works independently and other technology- related .
. o L Experience
supervises junior staff. discipline.
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

BS/BA in Computer Science,
Information Systems, Engineering,|5 Yrs. Minimum

Manages a large programs
32 PBITCS- ensuring that the government

2015-35 Program Manager | programs come in on time and Business, Physical Science, or Releyant $135.32
other technology- related Experience
under budget. Lo
discipline.

BS/BA in Computer Science,
Information Systems, Engineering,| 1 Yr. Minimum
Business, Physical Science, or Relevant $78.07
other technology Experience

Ensures that all information

PBITCS- . systems products and services
33 2015-37 Quality Assurance Analyst | meet client standards and end-

user requirements

BS/BA in Computer Science,
Information Systems, Engineering, |3 Yrs. Minimum
Business, Physical Science, or Relevant $88.48
other technology Experience

Ensures that all information

PBITCS- : systems products and services
34 Quality Assurance Analyst |l meet client standards and end-

2015-38
user requirements

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

BS/BA in Computer Science,
Information Systems, Engineering,|5 Yrs. Minimum
Business, Physical Science, or Relevant $98.89
other technology Experience

Ensures that all information

PBITCS- . systems products and services
35 Quality Assurance Analyst i meet client standards and end-

2015-39
user requirements

BS/BA in Computer Science,

Ensures that all information . . . -
Information Systems, Engineering, |6 Yrs. Minimum

36 PBITCS- systems products and services

2015-40 Quality Assurance Specialist meet client standards and end- Business, Physical Science, or Releyant $87.24
: other technology- related Experience
user requirements L
discipline.

BS/BA in Computer Science,
Information Systems, Engineering, |8 Yrs. Minimum
Business, Physical Science, or Relevant $99.98
other technology Experience

Provides technical direction to
PBITCS- personnel performing systems
37 2015-41 Sr. Consultant analysis and system/subsystem

development tasks.

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

. . L BS/BA in Computer Science, 10 Yrs.
PBITCS- Provides technical expertise in the Information Systems, Engineering Minimum
38 2015-42 Sr. Database Administrator logical and physical design of Business, Physical Science, or Relevant $114.96
databases. )
other technology Experience
Reviews agency accounting -
PBITCS- Sr. Financial Systems system policies, regulations, and CPA, CMA or 8 Yrs. Minimum
39 : MA Relevant $150.55
2015-43 Accountant operations. Develops process and .
; Experience
system improvements.
Serves a technical expert for
Government financial information
management. Assists in the . . 8 Yrs. Minimum
40 PBITCS Sr. Financial Systems Analyst development of BS/BA Accounting, Bus.me.ss.,, or Relevant $150.56
2015-44 . . Technology Related Discipline .
logical and physical systems Experience
design..
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

Coordinates the implementation BS/BA in Computer Science,
PBITCS- and reviews the effgctiveness of Information Systems, Engineering,|8 Yrs. Minimum
41 Sr. Management Analyst L Business, Physical Science, or Relevant $105.27
2015-45 developed policies and other technology Experience
procedures.
Develops design documents and 10 Yrs
PBITCS- program specifications. CPA, CMA or Minimur.n
42 Sr. Systems Analyst Participates in all program MA $143.49
2015-46 Lol . Relevant
development activities, including Experience
program and system testing. P
Manages and coordinates the
implementation of enterprise . .
applications through all phases BS/BA In Computer SC|.ence., 15 Yrs.
. Information Systems, Engineering, L
43 PBITCS- Sr. Systems Program of the development life cycle, Business. Phvsical Science. or Minimum $169.03
2015-47 Manager including planning, requirements other t’echr)llolo i related' Relevant '
analysis, design, development, disci |i% Experience
testing, installation and evaluation. pine.
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

Analyzes programs and outlines BS/BA in Computer Science,
for such factors as type and extent . . ; -
: . Information Systems, Engineering,|8 Yrs. Minimum
PBITCS- of information to be transferred . i .
44 Sr. Systems Programmer . Business, Physical Science, or Relevant $105.27
2015-48 from storage units, other technolo Experience
sorting, and format of final results. oy P
10 Yrs.
Minimum
PBITCS- Provides expertise on technical | MS/MA in Information Technology Relevant
45 Sr. Technical Advisor matters on an as- needed basis to | Management, Business, or task Experience $177.90
2015-49 . A .
all task assignments. order specific discipline with Industry
Appropriate
Certifications
Responsible for providing technical
support, problem diagnosis and Min. 2 yrs. with
PBITCS- . resolution, to system end-users for necessary
46 2015-50 Sr. Technical Support Rep. a variety of IT products, i.e. AA Degree computer $61.54
hardware, soft ware, and related certifications.
services.
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NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA

CONTRACTOR NAME:

FEDERAL ID: 42437166
NYS VENDOR ID: 1000000052
CONTRACT NUMBER: PBO38AA
DATE PRICELIST APPROVED BY OGS: 9/21/2015

Highly specialized knowledge and
PBITCS- Strategic Information expgrtlse in an uncommon or MS/MA in Informatlgn Technology | 1 Yr. Minimum
47 . emerging technical or engineering | Management, Business, or task Relevant $234.21
2015-51 Technology Advisor | Lo : ; e .
discipline not generally available in order specific discipline Experience
the marketplace.
Highly specialized knowledge and
PBITCS- Strategic Information expt_artlse in an uncommon or MS/MA in Informatlt_Jn Technology |3 Yrs. Minimum
48 : emerging technical or engineering | Management, Business, or task Relevant $520.48
2015-52 Technology Advisor Il LS . . e .
discipline not generally available in order specific discipline Experience
the marketplace.
. . . . . 15 Yrs.
PBITCS- Provides expert assistance in PhD in Information Technology Minimum
49 Subject Matter Expert 1 subject matter related to the task | Management, Business, or task $391.37
2015-53 e Relevant
order. order specific discipline .
Experience
. . . . . 10 Yrs.
PBITCS- Provides expert assistance in MS/MA in Information Technology Minimum
50 Subject Matter Expert 2 subject matter related to the task | Management, Business, or task $306.00
2015-54 e Relevant
order. order specific discipline .
Experience

Group 73600
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

Develops design documents and
PBITCS- program specifications. CPA, CMA or 3 Yrs. Minimum
51 Systems Analyst Participates in all program MA Relevant $97.75
2015-55 Lo . )
development activities, including Experience
program and system testing.
BS/BA in Computer Science,
PBITCS- Software systems development, [Information Systems, Engineering,| 1 Yr. Minimum
52 2015-56 Systems Engineer | systems integration, or network Business, Physical Science, or Relevant $95.76
engineering. other technology Experience
Software systems development, BS/BA In Computer SC|.ence', 3 Yrs. Minimum
PBITCS- . ; : Information Systems, Engineering,
53 Systems Engineer Il systems integration, or network . : ; Relevant $119.73
2015-57 i . Business, Physical Science, or .
engineering. Experience
other technology
BS/BA in Computer Science,
PBITCS- Software systems development, |Information Systems, Engineering,|5 Yrs. Minimum
54 2015-58 Systems Engineer lll systems integration, or network Business, Physical Science, or Relevant $133.03
engineering. other technology- related Experience
discipline.
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

Analyzes programs and outlines
for such factors as type and extent

BS/BA in Computer Science,
Information Systems, Engineering,|5 Yrs. Minimum

55 PBITCS Systems Programmer of information to be tre_msferred Business, Physical Science, or Relevant $82.71
2015-59 from storage units, other technolo Experience
sorting, and format of final results. oy P
Troubleshoots and analyzes BS/BA in Computer Science, 3 Yrs. Minimum
. . . ; Relevant
technical problems for end- users |[Information Systems, Engineering, .
PBITCS- . . . . . ; Experience
56 Technical Support Analyst | regarding a variety of IT products, | Business, Physical Science, or . $67.61
2015-60 . with Industry
i.e. hardware, soft ware, and other technology .
: Recognized
related services. e
Certifications
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

PBITCS-

57 2015-61

Technical Support
Lead/Supervisor

Supervises and monitors the work
of Technical Support
Representatives engaged in
providing technical support to end-
users regarding a variety IT
products, i.e. hardware, soft ware,
and related services. Ensures that
quality
technical support is provided to
end- users.

BS/BA in Computer Science,
Information Systems, Engineering,
Business, Physical Science, or
other technology

4 Yrs. Minimum
Relevant
Experience
with Industry
Recognized
Certifications

$74.13
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CONTRACTOR NAME: NTT DATA, Inc. D/B/A Subsidiary of NTT Data International Services, Inc., Boston, MA
FEDERAL ID: 42437166

NYS VENDOR ID: 1000000052

CONTRACT NUMBER: PB0O38AA

DATE PRICELIST APPROVED BY OGS: 9/21/2015

Supervises and monitors the work
of Technical Support
Representatives engaged in
providing technlc_;al suppqrt to end- BS/BA in Computer Science, 5 Yrs. Minimum
users regarding a variety IT . . . Relevant
. Information Systems, Engineering, .
58 PBITCS- Technical Support Manager products, i.e. hardware, soft ware, Business, Physical Science, or Experience $76.15
2015-62 PP g and related services. Ensures that Py ' with Industry '
; other technology .
quality Recognized
technical support is provided to Certifications
end-
users.
Responsible for providing technical
support, problem diagnosis and Min. 1 yr. with
PBITCS- . resolution, to system end-users for necessary
59 2015-63 Technical Support Rep. a variety of IT products, i.e. AA Degree computer $55.41
hardware, soft ware, and related certifications.
services.
. 1 Yr. Minimum
60 PBITCS- Technical Support Specialist | Testing software and hardware BA/BS Relevant $46.84
2015-64 products .
Experience
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3 Yrs. Minimum

discipline.

61 PBITCS- Technical Support Specialist Il Testing software and hardware BA/BS Relevant $50.98
2015-65 products .
Experience
BS/BA in Computer Science,
Organizes and conducts training |Information Systems, Engineering,| 1 Yr. Minimum
PBITCS- - - . : . .
62 Training Specialist | and educational programs for Business, Physical Science, or Relevant $93.97
2015-68 . : )
information systems. other technology- related Experience
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